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Asst.Prof.Suraporn Wisitsuwan Member
Asst.Prof.Kanjana Choketavorn Member
ABSTRACT

This study concerning the system of VAT refunds to tourists and business operators
in Chiang Mai is based on information obtained from questionnaire interview of 76 store owners
who are in this system and those 76 who are not. The analyses are performed upon results of
descriptive statistics including frequency, percentage, mean, and standard deviation.

The findings indicate that the four most important reasons for the majority of those
shop owners to enter this VAT refunds system are (1) the potential to get more foreign customers,
(2) the reasons concerning advice from the Revenue Department’s officers, (3) promotional
publicity, and (4) those already have seen in this system, respectively. The least significant reason
is the practical Revenue Department’s procedures of VAT refunds to tourists system.

Factors most inductive for businesses to enter this system are found to be service
quality of the Revenue Department, publicity of the Department, and the consequential economic
benefit from joining the system. The factors offering only moderate attractiveness appear to be
the approval procedure to participate in this system, the language communication with foreign

visitors, and transport communication. The business operators suggest that the Thai government



should have a campaign to inform foreign visitors about the VAT refunds and the Revenue
Department should improve its information technology system to reduce the steps of work as well
as increase the length of training period for business operators about this VAT refunds to tourists
system.

With regard to rules and regulation concerning this VAT refunds system, business
operators pay much attention on the nature and value of goods sold to tourists that can be claimed
for VAT refunds, and on the qualification of tourists who can make such claim. The more
moderate attention is paid to the conditions that business operators must observe offer approval
for being VAT refunds to tourists’store, the filing of application for VAT refunds, and the
inspection by Revenue Department’s officer of goods claimed for VAT refunds.

The majority of those business operators that are not in the system of VAT refunds to
tourists agree that the primary restraining element is the difficulty in practice to follow the
Revenue Department’s regulation, followed in order by the reasons of complicated application
procedure to get approval, the expense necessary for shop attendants to get foreign language
training, and few foreign visitors buying goods from their business.

However, the opinion of respondents are that the Revenue Department has already
done well in the aspects of service quality and publicity. Respondents also share exactly the same
notions as the group already except benefit for those businesses in the VAT refunds to tourists
system concerning the moderately attractive factors to join the system and what the Revenue

Department should make improvement.
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MUTVHAMDAUNYT

FOR RETAILER :

fmresvenudumbyan Uiy

VAT Refund Application for Tourist

Vol. No, 000001

amm

Serial Nﬂo. A 00000001

TOURIST :

dm¥uduw  Taxpayer Identification No. [ iA dmFurimioaiina
Branch No. eTnvinndlos M. Ms.
i Nahonallty
I;lgme of Retailer... it ass No
Adates Mo, - Streglae . "~ |lssued DY o N O an.....
District.....  PrOVIDEE..... o g A i i e | R /.
s Ries) ﬁwﬁwat&m._.._m. 20, R [ %
1"'31‘;“ BRI SR E'?'P"arl;larﬂe Date /
‘:L g fuae ””d”l al tax lnvpiee(s) together with the dpphcation foii) Eeggnure FlightNo. .........
T i Price/Discount Price| Permanent/Mailing Address
g Tax Invoice No. Descriptionofgoods Quantity| (VAT Included) sz g
Ml wAsungeed Munauks A | mavmmnsat No R:Streetyaas.. L8
s (rannfyeA i) c
O N B et W S ,
A\ Province/State .l O e TN
2 <O
g MG/ R R | wish to receive my refund in form of :
4 4.% - PR SR "
5 -'A% 5 5y i} E‘asf{ll (In, case 'v£1 rsgoqga ﬂnounf not exceeding 30,000 Baht)
-
6 ,c\o _________ P - Drat
> o by "év Ouss  Oeuwo  DOsteding O ven
3 ‘:QRV ‘*QV (] Credit Card
5 d \\ i QQ}U Cwvisa [ MasterCard [ Diners Clucs
aosoral® e VNS D G o PRTESI  PR § S Sn R st o S
- i Nameoncard:.. 3 BTy SR
AR R ol LI TY AL T ]
" (3\) @ Card no. I
12 Explry Date :
ummghad x
13| Totatamount camsdmerlmmaﬂachmnls o P.P.10 S:gnature -...Claimant
|} vonunurvoniuso nn 10 4w o Auofu
Ef’..'?wayme"‘ I?f&e W LIEREROR e S
Tolal VAT Refundable Warning:
1.Total value of purchase is required to be 5,000 baht
= 4 g 3 or more.
| hereby cerlify that the claimant has purchased the goods and paid| 2. Goods are required to be inspected by the Cusloms
FmdrmfurasinfreAuldd sduduasinsnadysAnRudwiuRudnsntsfesy :
the value added tax for such goods listed. officer on the departure date.
_Signalure 3. Luxury goods (jewelry,gold ornament, watch,glasses
Date. s and pen,of which the value is 10,000 baht or more)
Bl am o hhileh AR | are required lo be re-inspected by the Revenue officer
(P.P.10 shali be prepared on lhe purchase date/tax invoice date) atthe VAT Refund Olfce

dmudmiinauassnang A fmFudiminnuganins &
Goods inspected were: Goods inspected
ety Wl Ureviun [ g dseiunt
[ Jewelry (spmi or finished) [J comptete list of goods.
D - Bukmru
Gold ornament [ incomplete list of goods.
- i s O O Bkl
Glasses Pen Walch issi i
Glas I\‘i;as;:ng item(s).....
O Complete list of goods. y [ no goods for inspection.
] Al LifAuklTnsm adte
[J incomptete listof goods.
Audlsinr ( ) ( )
Missing item(s)......... e froum -
\ﬁaiwhrgmﬁ{ (s} AN, UM,
FURPIINAUAY s Fufinaduin..
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lusio .ﬂ.‘N 10

oA nnio

l;l:{’n:mﬁ Retailer

Taxpaye

ridentification No. of Retailer
invdrzdadafiReniBoinivoadudiznounis

wehl

Aus

T

wha

OLlNo. Daceie 1l 1SN OSBRI ANG Sl I L

| |

Branch Noﬂ.

L

R

Iy

(Must enclose original tax invoices together with the application form)
luriiiem

(Wil

Sidnednyrimlosiim

wnrv

Tax Invoice
Tt

Description of goods

Quanlity

Price
{ VAT Included)

sassnassd

Ty

sinrere

resane

ssdunan

Iy

srsnare

CECTTTT

sesnnansh

sessscsfeess

ETTT IO TTETT T PO LR L EE T L

sasssissessesrssaRsRennRIante

CTTTT T T T TTTTTFTT TP PR L

SimssssssssssERanRRaRIRRTRRYY

BirmassitsnaRsInasasannianis

P e R LI

PP T PP LT PR TP L

SO T P T PR TR PP

T P T TR PR L L L

resesnsansanrasanERanRRaRnne

CC T P PP LR R

L P T TR LT}

S T P P

T T T T T LT T P T TP PPy

sassesasermaranTatean.

sasmnsanstnane

ETTIT LI LTI

..... T o

sissassnsanes

T T L LT LT LT

seassnrasersrasesnasnssnsnnsfor

arssesseEssasstsaniatnans

sammssneserRERarann

srssrssssssetaseasrannanss

Prtnenansrersenrees srsssssnnssastines

i srsenaRassantraRsnrasstdsnasan

PEI mundrRuAy Aunu 1
[ No. 4nun1:rqnn’1|ﬂu)

TITTIIIT]

rsnssn

PETT T

saERssssssssssses

T T P T

T T T T T L R LR L L L LL L LI PR PP PP EP L CEEEE

B T P T T TP T T e

L LI L L L C LT R T PP ELE R

SarRedmsssssssratataastsastn sesassins GasnsssssrssssnannnnRny

L L R P P P P T T PR T P PR T

T L L L T T T PP PP PP P R

B T T PP P T T P T PR

P T YT T T LTI T LTI TLI T LI

FastanmssssesarEaarannnnraneRtnn

BesssamdsansssRsRRRRERRRnY

I T LT LTCT T TPy e

PETTTCTTT TP TRTTT TL b L

cassnsnsnshecanae

snsssnssunsensrinnnnafer

sssnassenensfen

easessssnnrssnassarsasnnnnals

1

ssiserannan

sresmnrennsl

LELTTTTTTES

sbmisssssessyaisssssisuens

TP TT T TTH

vrssvansens fossssnsisn

IETPITTTTS FrTh

PETTRTTTrs

eenessssnins

PPTPPTPPTTTrTTs |

crassrsananas sessnersannnes

................ e

bavonnne

eannens

T LT

ST

PETTTTT T TTTTTTTII S o

arsmans

cnnmane

sasnne

warnns

cssmssssnasssrnnnnay

BissssssassusunRRRERnnE

cesrasssasessnsasasassndiiannas
..... PETTPTTTTTITTITTTITs SYPITTE
..... sesesssersanenannrn
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VAT REFUND FOR P.P.80 NO. e
TOURISTS NOTICE Dated.........cooooviiiiiii
Name of Claimant..................................... Passoirt No. ...
Address
With reference to your P.P1I0 No...............ooo deted.........ooiiii
NO oo deted......ooviii
No . N B deted

In order to obtain VAT refund from the Revenue Department of Thailand
The Revenue Department is pleased to refund you as follows :

Requested refund amount.

............................................ baht
Approved VAT refund amount. baht
Less -fFee N\ T () NSO v L Lo e baht

- Expenses charged by bank L baht
- Expenses charged by postage L baht
Net VAT refund amount. baht

Refunded by [] Bank Draft

[] Credit to your credit Card. ... .. ...

Name on card

card No. LILIOOOOIOHHOCT
EXPITY Date & oottt e

The refund is less than requested amount due to.

U] incomplete list of goods being inspected by Customs.
incomplete list of goods being inspected by the Revenue officer.
value of goods in some P.P.10 being less than 2}000 baht.
Excessive requested amount.

Miscalculation.

1 O Y o

Others Specify)




o/ A = a
M ou 1 he

sziamsanm

Uszaumsal

124

UNa1Insal 1hua
22 @avIAN 2516

9 < =2 & =2 ~
FusamsAnEIUTaNANEIneuYate 15e5eu

a d¢

S A =
2M5ANDATAl UN15ANEI 2533

a a

o

9 < = a A v A a v oA ]
ﬁ’]ﬁi]ﬂ1‘§ﬁﬂ‘1&l1ﬂ§ﬂlumu1ﬂﬂl%ﬂﬂlcﬂﬁ Nﬁqﬂﬂﬂqaﬂl%ﬂﬂiﬁu

5]

msdinm 2538

W.A. 2540 — 2541 UPIWINMINH 3 Fhenaumu

a2 9 v dy d' S
tazlsziiupa a1TnAUEITNINTNUNIFI318
W.A. 2542 — 2544 1NIFIMTAIINING 4 dIuma lulagy

MIAUNA NUNNUATININTNA 8

WA 2545 — 2548 WAIWINITNH 5-6 2. Fhenaunuuay

a o 4 dy d' =) )
Uszitiuwa d1inauasswnswuimos v 1



