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ABSTRACT

The project entitled “Integrated Development of Sustainable Tourism
in the Mekong Region Phase II” aims to increase the knowledge of and
enhance the understanding of tourism issues, potentials and policies for
the purpose of integrating tourism development across the region, to share
experience in tourism management at the community and national levels,
to create information to support tourism policy-making, and to build an
organizational network of tourism, researchers, policy-makers,_within the
Mekong region countries.

The results of this study found as follows;

e Comparative Study on Tourism Potential of the Greater
Mekong Sub-Region (GMS) Countries

A gap analysis of tourism potential among GMS countries shows
that Thailand has the highest score in the Tourist Attraction category, but
falls behind Cambodia in the Historic Site category and Singapore in the
Amusement Park and Health Tourism categories. Thailand also follows
Singapore in the areas of public and private management, especially the
promotion of Hygienic Standards.

o Analysis of Spending Behaviors of Inbound Tourists to-
Thailand , '

Inbound tourists to Thailand have the highest average expenditure,
compared to foreign travelers to other GMS countries. In terms of average
expenditure per person per day, foreign tourists traveling to the GMS
countries spend less than those heading toward non-GMS destinations.
Inbound tourists intending to revisit the GMS countries spend less than
those not planning to come back. Business travelers have a higher
average expenditure per person per day than those traveling for other
purposes.

e Impacts of Worldwide Crises on Inbound Tourists to
- Thailand

The worldwide critical incident that affected the number of inbound
tourists the most is the SARS pandemic spanning from April to June from
which the Far Eastern jurisdictions — China, Taiwan and Hong Kong —
suffered the most. The second highest impact is created by the Bird Flu
pandemic from February to April, which again affected the Far Eastern
destinations the most. On the contrary, the 9-11 terrorist attacks caused
the least impact with Middle Eastern countries being affected the most.
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e Models for Improvement of Potential of Thai Tourism
Products

Beaches, shopping areas and food varieties are on the top of the list
of tourism products - and services with the highest growth potential.
However, when compared with Singapore, Thailand shows less potential in
public and private management in almost every area except for Pricing and
Value for Money. '

e Local Attitudes on Tourism Impacts: Chiang Mai and Chiang
Rai Case Studies

From the local perspective, tourism generates more negative than
positive impacts on the community. Although tourism promotion produces
indirect, positive outcomes for the community and the economy, it imposes
indirect, negative impacts on society, culture and the environment.
According to local people, tourism is good for the economy but bad for the
environment. In any case, the study shows that sustainable tourism
depends upon the collective effort of local administrative organizations,
private sectors and community residents.

e Community Involvement and Opinions on Tourism
Management in the Northern Region

Thanks to tourism, local communities become better known to
outsiders. Within the communities, infrastructure is developed along with a
stronger sense of unity, generosity’ and community bonding. Local
residents enjoy better standards of living, become more proud of their
cultural- heritage and make efforts to revive and publicize their long
neglected cultural treasures to the outside world while simultaneously
preserve and perpetuate community heritages for the society at large.
Economically speaking, local households earn additional income while
local communities experience increased income flows and job
opportunities. However, major drawbacks from tourism promotion are a
higher potential for excessive, unnecessary spending and a wider gap
between the rich and the poor. For the environment, tourism inspires local
communities to develop a stronger awareness, mutual community
ownership and cherishment of nature and the environment as a whole.

e Cultural Tourism: a-Chiang Mai Case Study

The majority of Thai and foreign tourists visit Chiang Mai province to
experience cultural tourism. The most popular attractions are seasonal
festivals and sightseeing to temples and historical sites. For Thai tourists,
Chiang Mai is best known for its cultural uniqueness. For inbound
foreigners, local history and heritages are the province's most attractive
features. The most frequently visited cultural attraction is Phathat Doi
Suthep Temple.



