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Abstract

The purpose of this research was to study the guides’ stress and quality of services as
perceived by tourists, The samples were 129 Japanese speaking guides who worked in Bangkok
and vicinity during July — September 2004, and 129 Japanese tourists. The research material was
a questionnaire consisted of three parts, namely, (1) the Demographic Questionnaire, (2} the
Stress Scale, (3) the Quality of Services as Perceived by Tourist Scale. The hypotheses were
(1) The guides who had different stress had different quality of service as perceived by tourists.
(2) The guides who had different demographic data had different stress. (3) The guides who had
different demographic data had different quality of service as perceived by tourists.

The results of the study showed as follows.

1.  The first hypothesis was not accepted, that is the guides who had different stress
did not have different quality of service as perceived by tourists.

2. The second hypothesis was accepted, the guides who had different sex, age,
work experience, and marital status had different stress. However, the guides who had different

income did not have different stress.



3. The third hypothesis was not accepted, that is the guides who had different sex, age,
work experience, marital status, and income did not have different quality of service as perceived

by tourists.




