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ABSTRACT

This study, supported by the National Research Council, aims to 1) review
tourism in the Greater Mekong Sub region (GMS) including Cambodia, Lao PDR,
Myanmar, Thailand and Vietnam, 2) construct benchmarking criteria for assessing
international links through border check points and major tourism cities, 3)
compare tourism information systems (in particular, the websites of Thailand and
Singapore), 4) recommend strategies for tourism logistics, and 5) create a GMS

tourism database.

Thailand is an international hub for the GMS although Vietnam is growing
in importance and will soon establish itself as another hub as Pacific traffic from
the Americas grows. Tourism growth in the past five years was impressive
ranging from 7.5 to 15.7 percent with Vietnam and Cambodia showing the highest
growth rates. Looking into the future, the prospect remains bright as the expected
growth for Asia and Pacific tourism is higher than the world’s.

Supply side analysis started with an investigation into information logistics.
Comparing Thai websites with Singaporean websites revealed that both were
attractive but Singapore’s official website has 300 more sub-functions and were
better integrated. Examining the 79 websites of the private sector found that 88.61
percent had no website design plan which is an important component for

information architecture and 81.01 percent cannot engage in online trade.

Three levels of area-based studied were undertaken. Two border check
points at Aranyaprathed and Nong Khai were compared. The Aranyaprathed
check point was very efficient, capable of processing visitors at rates of 10-45
seconds per visitor. Border procedure are gradually transforming from an approval
system to a service system, but services at the two border check points are still

quite different owing to management and technology.



O,

Our study of the logistics of Chiang Mai city indicated that Chiang Mai has
a relatively well-connected communication system and mass tourism can be
competently managed. In normal times, traffic jam in Chiang Mai account for
only 3-5 percent of travel time compared to 20-30 percent for Bangkok. However,
during festivals seasons, the traffic situation in Chiang Mai deteriorates rapidly.
There are 20-60 percent more vehicles on the road during the Songkran and Loy
Krathong festivals.

To analyze community-levels logistics, five communities were selected --
Mae Kampong, Buak Tuei, Mae Klang Luang, Huey Hee and Plai Phong Phang.
The biggest logistical weakness in community-based tourism is the limited ability
to quickly transfer tourists out of the village in case of emergency. In addition, the

provision of information to enable a reasonably comfortable stay is alls weak.

Benchmarking major GMS tourist cities (Phnom Penh, Siem Reap, Yangon,
Vientiane and Chiang Mai ) by interviewing 3841 international tourists according
to a set of common criteria revealed that all cities were perceived to be less
prepared in emergency such as car accidents or technical breakdowns. Luang
Prabang has the fewest traffic problems. Yangon is the city with the greatest

logistical obstacles and Chiang Mai has the best scores in most areas.

For information flow, Chiang Mai has the best information on attractions,
accommodation and food but is less impressive on communication and transport.
Other GMS cities tended to have the same degree of information problems as each
other except Yangon which has serious problems in all aspects. Financially,
Yangon faces the greatest logistical problems because it is sanctioned by western
countries, and as a result, travelers’ cheques and credit cards are not accepted.
Thailand has VAT return problem and all cities have lower scores for logistics

than for attractions.



A large number of recommendations are offered including human resource
development and strategies for basic logistics and network improvements. For
example, Thailand should provide visa online in at least 5 languages. Border
crossing could be process on the train or the bus as the coach leaves Udonthani.
There should be more logistics information for FIT (Free Individual Tourists).
The study also suggest further studies which are group focused rather than area
focused such as logistic studies of domestic tourists, MICE tourism, and logistics

for linking world heritage sites.



