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Abstract

The objective of this research is to determine the characteristics and
motivation for travel of international tourists and evaluating their attitudes
toward information received from individuals, interpretive signs and printed
material received at main islands in the Tarutao Archipelago (Tarutao
Island and Adang Island which are in Tarutao National Park and Lipe
Island which is outside the park and populated by Sea Gypsy people). A
questionnaire was completed by 375 randomly selected international
tourists at the three islands during 22 December — 21 January 2003.

Information from individuals, interpretive signs and printed
material was analyzed qualitatively. Survey data was analyzed using
percent, average, standard deviation, Chi-Square, ANOVA and t-Test
procedures.

It was found that at the Tarutao National Park islands studied
(Tarutao and Adang) park officials and long tail boat drivers provided
information to tourists as did an information center. At Lipe there were no
park officials and no centrai point providing information for tourists;
tourists had to seek information on their own from local enterprises,
restaurants, guest houses and longtail boat drivers. At Tarutao and Adang
there were some interpretive signs along nature trails but very few signs
were found at Lipe. Most of the printed material was prepared by the
national park. Little printed material was available on Lipe.

Analysis of responscs to the survey questionnaire found that male
and female tourists were nearly equally represented. Two thirds had at least
some college education and almost half had studied at the graduate level.
Tourists came from 30 different nations, primarily Europe. English was the
most common first language. Most were on their first visit to the
archipelago and over half came as a group of two with most tourists staying
five days or more. The primary motivation for coming were rest and
relaxation plus beach and swimming, especially those staying at Lipe while
those staying at Tarutao had a high level of interest in terrestrial nature.
Tourists staying a shorter time (up to four days) expressed more of an
interest in birds, land animals, forests and mangroves than those staying 5
to 7 days. Those staying 5 to 7 days were more interested in beaches and
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swimming. Groups staying mere than 7 days were more interested in
culture than those staying fewer days.

Analysis of attitudes toward information media found that all three
sources (individuals, interpretive signs, and printed material) were quite
helpful with information on fish and corals rated highest. Tourists staying
at Tarutao and Adang rated available information on birds, land animals,
forests, and mangroves higher than those staying on Lipe. Tourists aged 55
or under rated interpretive signs about fish and corals higher than those
aged 56 and over. Tourists with some undergraduate studies rated the
usefulness of information from individuals regarding mangroves higher
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UNARYS (Abstract - Eng

than both tourists with a high school education and tourists who had MU
completed an undergraduate degree. Tourists who had come alone rated the st
printed material on forests higher than tourist who traveled as a group of ¢

two. Tourists expressed in open survey questions a desire for additional
information on terrestrial and marine fauna ard flora, history and culture as
well as appropriately scaled maps showing nature trails. The relatively
high level of education of the international tourists should be considered in
preparing additional information.
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Wszean ) Sum of Squares | df |Mean Square}] F | Sig. dscoad *‘
Between Groups 5715} 2 2.888] 3814].023 i
vnrioundoule Within Groups 272.545 | 360 757 Yinsiounsouls \%:3
Total 278320 | 362 —
Between Groups 5207} 2 2603} 3209{.042 Totalj'
wuviemarod) [ Within Groups 290.466 | 358 811 WuNomRA i ::u,inf
Total 295.673 | 360 — :
Between Groups 14297} 2 7.149] 4.787|.009 Bem;
wun Within Groups 522.649| 350 1.493 suun Withinzt
Total 536.946 | 352 h};;-—
Between Groups 30567 2 19.784 | 15.520 | .000 —
vuiwiun Within Groups 447430 351 1275 vudniun m
Total 486.997|353 T!‘::I-
. Between Groups 133941 2 6.697] 5.190|.006 —
ioath: Within Groups 458.073 | 355 1.290 tioanh r——
Total 471466 | 357 o
Between Groups 25074| 2 12.537{ 8.173 | 000 o
suilliimau Within Groups 527.693 | 344 1.534 Lsuthyroau { Withm €

Total 552767} 346 | —
Betweer: Groups 223881 2 11.154 {12.282 | .000 Berween
sudanlzmis Within Groups 324.481 | 356 911 : suanlzmis ey
Total 346.869 | 358 T
Between Groups 43234 2 21611 1.2711].282 Between.'
awsoovsz TAmaas | Within Groups 593.666 | 349 1.701 awsoolsy mans Within(;
Total 597.989 | 351 v
Between Groups 55603 2 27.80221.528 1 .000 —
Fude Imusssy Within Groups 457.159 (354 1.291 A S— wnhind
Total 5$12.762 | 356 —
|
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Mean Square| F Sig.
2.888] 3.8141.023
157
2603 3.209{.042
81
7.149| 4.787}.009
1.493
19.784 | 15.520 | .000
1.275
6.6971 5.190).006
1.290
-
12,5371 8.173 .00&
1.534
11.154 112.282,.000
91
2,161 1.271].282
1.701
27.802 | 21.528 1 .000
1.291

AN A3 uamqm]s:mﬁﬁﬁnﬁmnﬁuwndmls:mma‘unnunﬁu‘)mnmq

lesztmf Sum of Squares | df | Mean Square] F Sig.
Between Groups 38754 3 1292 1.714§ 164
vinfioundouls Within Groups 276.519 | 367 753
Total 280.394 | 370
Between Groups 32771 3 1.092]1.321] .267
wunomaio Within Groups 301.747 365 827
Total 305.024 | 368
Between Groups 34269 3 11.423]7.989.000
Yuun Within Groups 510473357 1.430
Total 544.742 1360
Between Groups 15471} 3 5.157(3.8421.010
sudatun Within Groups 480.529 {358 1342
Total 496.000 | 36!
! Between Groups 31 3 4.570(3.5351.015
tioath Withia Groups 468.049 [ 362 1.203
Total 481.760 | 365
: Between Groups 1013631 3 3.78812.415;.066
Lsuthoay Within Groups 550.457 [ 351 568
' Total 561.820] 354
] Between Groups 4315] 3 14s8] 15151 210
yudanemis Within Groups 349.325| 363 962
Total 353.700 | 366
Between Groups 17.270] 3 5.75713.478} .016
awseodsziamans | within Groups 589.219] 356 1.655
Total 606.489 | 359
Between Groups 24471 3 816 .557}.644
dudaimusssy Within Groups 528.775 | 361 1.465
Total 5312221364
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Total

un

Within (}_
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sutfaiun

Between.
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Total
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mymn

Bet I‘z
Within G
Total

il

Between!
Within Gi
Total -

sjanlemids

Setween

Within G1
Total &

awsoutlszamand

Between

Within G¢
Total .

lszoen Sum of Squares | df | Mean Square| F | Sig.
Between Groups 3402 4 .85011.098] .357
vinroundoule Within Groups 274.097| 354 174
Total 277.499 | 358
Between Groups 19201 4 4801 .571].684
o [Within Groups 295.996 | 352 841
Total 297916 | 356
Between Groups 117871 4 294711964} .100
nun Within Groups 517.713{ 345 1.501
Total 529.500 } 349
Between Groups 15401 4 3.850|2.811.026
sutiaun Within Groups 472.587345 1.370
Total 437.989 | 349
Between Groups 3333 4 833] .621].648
eath Within Groups 468.647] 349 1343
Total 471.980|353
Between Groups 13.739] 4 3435|2225 | 066
nhwoou Within Groups 521.689 {338 1543
Total 535.429 | 342
Between Groups sa87| 4 1372|1428} 224
sudawnlenis Within Groups 338.110{352 961
Total 343.597 | 356
Between Groups 14258} 4 3.5642.130|.077
mwseodss IamanT | within Groups 574.050 | 343 1.674
Total 588.307 | 347
Between Groups 2152]| 4 5.3803.745} 005
dufnimusssy Within Groups 501.350 | 349 1437
Total 522.870| 353

fufnimusssu

Within Gt

Total
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Mean Square| F | Sig.
.85011.098 ] .357
774
480 571}.684
841
2.947|1.964 ] .100
1.500
3.85012.8111.026
1.370
833 .621].648
1.343
3.435]2.225}.066
1.543
1.372]1.428 | 224
.961
3.56412.130).077
1.674
5.38013.745|.005
1.437
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a Ja o ¢ a . - o -
AN AS uﬂmQﬂﬂs:mﬂnunnmmownﬂnﬂs:mmﬂumwmw'm waumn

dszean Sum of Squares | df {Mean Square|{ F | Sig.
Between Groups 2399 3 .800]1.0521.370
Wnrountouls Within Groups 277.552| 365 760
Total 279.951 | 368
Between Groups 33971 3 113211366} .253
wusonwied [ Wiin Groups 300919 | 363 829
Total 304316 | 366
Between Groups 79941 3 2665 1.797}.147
wwun Within Groups 526.296 | 355 1483
Total 534.290 | 358
Between Gioups 10.118] 3 3.37312.5131.058
vudaiun Within Groups 477.838 | 356 1342
Total 487956 | 359
Between Groups 4209 3 1.403 { 1.069] .362
deati Within Groups 472.395 | 360 1312
Total 476.604 | 363
Between Groups 34427 3 1.147] .728).536
wuthnciau Within Groups 550.150 | 34y 1576
Total 553.592 {352
Setween Groups 1856] 3 6191 637].592
sudavilemify Within Groups 350911 361 m
Total 352.767 | 364
Between Groups 931t 3 310] .1841.907
mwseudss Jamans | within Groups 596.309 | 354 1.684
Total 597.240 | 357
Between Groups 4781 3 1591 .108].955
e fausss Within Groups 5§27.522 359 1.469
Total 528.000 | 362
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qmlsztmf Sum of Squares | df |Mean Square] F | Sig.

Between Groups 3033 3 1.011§1.333} 263
Anrisundouls Within Groups 276918 | 365 759

Total 279951 | 368

Between Groups 59841 3 1.995)2.4271.065
W oWt | Within Groups 298.332} 363 822

Total 304.316 | 366

Between Groups 2701 3 7.56715.1521.002
TUUN Within Groups 521.443 } 355 1.469 1

Total 544.145 | 358
[ Between Groups 21273| 3 7.091]5.375|.001
sudaiun Within Groups 469.702 | 356 1319

Total 490.975 | 359

Between Groups 5909 3 1970] 1.509| 212
doah Within Groups 469.916 | 360 1305

Total 475.824 | 363

Betweer: Groups 9706} 3 3.23512.075}.103
sulwoou Within Groups 544.248 | 349 1.559
| Total 553955 | 352
. Between Groups 13700 3 4.390 | 4.667 | .003
sulanlzmis Within Groups 339.597| 361 |

Total 352.767 | 364

Between Groups 72153] 3 238411.420}.237
awsoolsz Amans | within Groups 594.582]354 1.680

Total 601.735 | 357

Between Groups 27609] 3 9203} 6.582 | .000
turnTausssy Within Groups 501.934 359 1398

Total 529.543{ 362
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Mean Square| F | Sig. ilszaen Sum of Squares | df [Mean Square| F | Sig
101111333263 - Between Groups 544} 2 272 3791 685
759 fnkoundouly Within Groups 259.960 | 362 718

Total 260.504 | 364
199512427 .065 Between Groups 082] 2 041] .051{.951
822 duvion e Within Groups 289.935 | 360 805
Total 290.017] 362
7.5675.152|.002 ] Between Groups 4684] 2 2342/ 15601 212
1469 ¥uun Within Groups 528263 | 352 1.501
| Total 532,946 | 354
7.0915.375] .00l Between Groups 2083 2 1.041| .766 | 466
1319 yudaiun Within Groups 479.8721 353 1359
Total 481,955 355 7
1970]1.569] 212 Between Groups 792] 2 396 .303].739
1.305 , ifioath [ Within Groups 456.539] 357 1.307
E Total 461.331]359
3.23512.075}.103 ! | Between Groups 1008 2 504 323].724
1.559 sunlwioau Within Groups 5$39.989 1 346 1.561
: Total 540.997{ 348
4.390]4.667 | 003 Betweer Groups 99| 2 499] .526.59i
941 sudandesmia Within Groups 339.727{ 358 949
: Total 340.726 | 360
2.38411.4204.237 » Between Groups 1.565| 2 82) .465].628
1.680 aw3eoUss JAmans | Within Groups 591.945]352 1.682
Total 593.510 | 354
9203 |6.582 000 _ Between Groups 6745| 2 3373}2.333].098
1398 ; dudaiausssy Within Groups 514.642| 356 1.446
Total 521387 | 358
;
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wlszonad Sum of Squares | df | Mean Square] F |Sig.
Between Groups 3.7451 3 1.24841.6501.178
Wosieungouls Within Groups 276.206 | 365 57
Total 279.951 {368
Between Groups 6530 3 2.177]2.653| 048
wuviomwiedh [ Within Groups 297.786 | 363 820
Total 304.316 | 366
Between Groups 26255] 3 8.752| 5.999 ] .co1
wuun Within Groups 517.890 | 355 1459
Total 544.145 | 358
Betweea Groups 30308] 3 10.103 | 7.807 | .000
sudnfun [ Within Groups 460.667] 356 1204
Total 490975359 i
Between Groups 18563 3 6.188 | 4.871] 002
o Within Groups 457261 [ 360 1270
Total 475824363
Between Groups 20804] 3 6.935 | 4.540 | .004
sy Within Groups 533.150| 349 1.528
Total 553.955 | 352
Between Groups s63t]| 3 2.877|3.018] 036
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“Attitudes of International Tourists Toward Information Provided by
Tarutao National Park (Ko Tarutao, Ko Adang) and Ko Lipe”

L]

TARUTAO NATIONAL PARK
VISITOR INFORMATION SERVICES SURVEY

Your answers to the following survey, conducted under the auspices of Chiang Mai
University, will help evaluate the information provided to visitors to help insure

that they get the maximum benefit from their stay at inwwazymy National Park.

PART 1. QUESTIONS ABOUT YOURSELF

Please put an X in the appropriate block or fill in the blank.

1. What is your sex? (] Male |7 Female

2. Whatis your age? [ Under 25 {J25-40 (2 41-55 [J over 55

3. What is your education? {1 Less than high school J High school
[ Undergraduate studies {0 Undergraduate degree
(0 Graduate studies

. What is your native language?

. What is your nationality?

&

[9,]
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PART II. YOUR REASONS FOR VISITING TARUTAO NATIONAL PARK
People come to Tarutao for many different reasons. We would like to know what
reasons were important to you.

Please rate how important each of the following reasons is to you on a scale of 1 to
3 where | = UNIMPORTANT and 5 = VERY IMPORTANT by marking an X in

the appropriate box.

Reasons for visiting Tarutao | Unimportant Very Important
1 2 3 4 5

Rest, relaxation
Beach, swimming
Birds

Land animals

Forests

Mangroves

Fish. Corals
History/historical sites
Culture, Island Peopie
(Thai Mai)

Other (specify)

PART III. YOUR EVALUATION OF INFORMATION SERVICES
The park officials and the Island People living in the park try to provide visitors
with
information about natural, historical and cultura! aspects of Tarutao National Park.

Please rate how helpful each of the following sources of information were for you
onascale of | to 5 where 1 = UNHELPFUL and 5 = VERY HELPFUL by marking
an X in the appropriate box. If you did not want information in an area, please
mark N/A.

120

_\
Helpfulness of infc

ayE T —————
Birds

Brochures, Maps
| Interpretive Si
Park Staff, Gui
LAND ANIMALS
Brochures, Maps
Interpretive Sig
FORESTS
Brochures, Maps
Interpretive Sig
Park Staff, Gui
MANGROVES
Brochures, Maps
Interpretive Sig
Park Staff, GT:ﬁi
FISH, CORALS
Brochures, Map
Interpretive Si

Park Staff, Guid
HISTORY/
 HISTORICAL SITI
Brochures, Map:

lnterpretive‘Sig!
Park Staff, Guid
CULTURE, ISLAN]
PEOPLE (THAI M

Brochures, Maps

Interpretive Sign

Park Staff, Guid¢
OTHER (Specify)

Brochures, Maps

Interpretive Sign:

Park Staff, Guide
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Helpfulness of information

Unhelpful Very Helpful

N/A

Birds

112131415

Brochures, Maps

Interpretive Signs

Park Staff, Guides

LAND ANIMALS

N B &
3 T
#1%

SO i

Brochures, Maps

Interpretive Signs

Park Staff, Guides

FORESTS

oyl B
o] MR

Brochures, Maps

Interpretive Signs

Park Staff, Guides

MANGROVES

Brochures, Maps

Interpretive Signs

Park Staff, Guides

FISH, CORALS

Brochures, Maps

Interpretive Signs

Park Staff, Guides

HISTORY/
HISTORICAL SITES

Brochures, Maps

Interpretive Signs

Park Staff, Guides

CULTURE, ISLAND
PEOPLE (THAI MAI)

Brochures, Maps

Interpretive Signs

Park Staff, Guides

OTHER (Specify)

Brochures, Maps

Interpretive Signs

Park Staff, Guides
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PART IV. QUESTIONS ABOUT YOUR VISIT
1. What is the size of your group visiting Tarutao?

Number of adults Number of children (under 18)
2. What accommodations do you have now?

(O Bungalow [J Longhouse (J Tent [J Other (specify)
2. How long have you stayed at the park this trip?

(J 1-2days O 3-4 days 3 5-7 days [J More than 7 days
3. At which island have you stayed longest?

O Tarutao Island [ Adang Island [J Lipe Island [ Other (specify}

4. Have ycu visited imzazym» National Park before?

O No O Yes, one time [J Yes, more than one time

What changes and/or additions to the information provided would you like to
see?

Thank you very much for your cooperation.
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