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1 t 4 .
AaldnaiBmenisdemsdadeTilil Coinage Borrow ete. Wuf1h) Handmade umufrh
s ' . { 0w d
Handicraft m3erd19MIng (Word Coinage) uia asgRaadfiwiissmunginaal
voanwuthmang iy f191 “sir ball” unuA1 Balloon uoznsna 1 Tasdey (Circumlocution)
] v L
wineie n1sidyaeiioswazBuavesdsdie 4 vio mInsiiae 9 ununsIgiinTy
Tavasa iy
“She is, uh, smoking something” I don’t know what's its name.
“That’ up, Persian, and we use in Turkey, a lot”
N138UM (Borrowing) mstuiligadszaaivats o dovazidus msula (Literal

. = ¥y o @ o Y s 1
Translation) wangdsmshigyaudamdwnamuilmnslaolfinasivesnm el “He
invites him to drink.” dm3v52 Toa “They toast one another.” M5U5masuniv (Language

i e o ¢ ' o o od ' 1 [
Switch) M3ndyaldfdminnuiunusinindesms Tavliimsua 5y Bolon gy

L.Y]

Balloon M3¥eATINTIBMNAD (Appeal for Assistance) GeamsmmgerumiiuIfud i
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ADINTIVN “What is this?”, “What's called?” M3/ (Mime) feaens1¥oTani (Non —

A : o Qs 1 o ar 4
Verbal) o denrmned msviiidesmsmumsilsuiiounumii Applause msy$unlduy

3

A

¥ ¥ & ' ' a A ¥
puwumslgnvesauns ieldiiannundewndilumyn nomenNNgNABIAY
o ¥ ' v 4 o 2 Y A4 gy é o
ndnmslanmiedlaedumiis duiu guaseldnanms amsriadanougtuvuaI
. . é [ a I e
(Formal Reduction Strategies) Fetianvaisaane 11
1. M3dANBUNIILTE (Phonology) 15U fya liainsoeenides b 1dseeenides
‘@ unu
o v ] ar o a & Y
2. MIAANDUNUIBAT (Morphology) éﬁﬂﬁﬂﬂﬂﬂﬂ'lﬁtﬂaﬂmﬁﬂmmnm?a
] »
tumsyalashinldgadonnumnevesdseTon u TulssToamudfasade i
“Il fault alter” (must go) unudsglon I fault que’alle” (I must go)
[y 9 rd = a9 =l o o
3. midaneunamhgnsel (Syntax) e Msidyandnidesnnsel
= oA = ] W 1 = ei S .
vngtataesia N lumsaiankszlon wu wandoims 19k Tennssunen (Passive
Voice) 1au1413z Tonfidhins 59190 (Active Voice) unu
4. DIAANBUAIANA (Lexicon) fyasrnszinmsn/Aeunlasidinyt nionsnidos
o tl e w Ay I a ' A o &
fioz hindvadiw fidesnaiosninlszausummonuiatlssnsisy mssemosiniu 4
4 ¥
w30 luwilehdmdwiiu  munzaufvuionvesse Teatundely dludy
¥ ]
ludunssi (Execution Phase) fyaoranuiauesliannsofisz19nmdmuie
rel U a' é 9 As} ¥ e 3 = A a é‘ " [ P}
hitiegiedemsdoyaiidons 18 dnfungnssufidatussezmiaiiu 2 dhvae Ao

» v

A

f
o = : s d . o’: 4 < o 1

4 jnﬂﬂmxﬁamﬂﬁ’msqmmmm (Achievement) 50 A4lafiszenian vionan@eIie:

- 4 ] [ 4
navIdeymiu 9 (Avoidance) Tumisl¥nads i Iiszaumadudelumsdoans vuildnvoiz
3
aana il
>

1. ADITMIVAYY (Compensatory Strategies) u1ia 1adail

]
= [

1.1 nsnffeunn (Code Switching) Tasn1su/Aousdmivred ldiiunmndu 4

= !

ﬁl’if ﬁﬂﬂ'ﬂﬁﬂﬁ:ﬁ nsodh e 1w “Do you want to have some Zinsen?” (Zinsen Interest)

12 M08 leussnIen (Interlingual Transfer) 1uu10ﬂ§ar§'wmﬁa1i}1§ﬁ1iqu
@os miwdr nielassainhmnssinonidy q #ilsnwuthne sriisy “My pets
eat greens thing.” 19%191 Green things cfmﬂnu‘mnﬁrh “grontsager” “‘i?ﬁﬁmtlﬁd Vegetables
thaes

' ¥
1.3 msl¥nwfiaoafiestuies (inter - Language Based) 841
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1.3.1 ﬂﬁ"lﬁfmymﬁmﬂumﬂm (Generallzatlon) Lﬂmﬁmmmmﬁmhm
ﬁiﬂlﬂﬂ']ﬂuﬂi”mﬂﬁu’lﬂﬂn niewiinvesiiimiideams wu 19819 Animal UNUAITN
Rabbit 1T

1.3.2 P500ANIY (Paraphrase) iumsvensnnuminsvessdnyideans
M¥msussnednung (Descriptions) MsnanBeRniug Tasdey (Circumlocution) W3oui)
nszs msundaodie (Exemplification) Au5u Tutlsz Tonde 115 “Some people have a car and
some people have a bicycle and some people have a cycle there is a motor” §1HSUATIN
Motorcycle

133 msadnfmlmi (Word Coinage) fyaaredndnmumnelndifsafy
ﬁﬁwﬁﬁﬁmms I%U “We were sitting in the rounding of the stadium” 198191 Rounding #nuf
1 Curve

134 mslFlaseadialmi Restructuring) manwamﬂ'n"lummsm.ﬁgmu
rutlse Tﬂﬂuu1ﬂtuf’Nﬂ’lﬂﬂﬁ‘umﬂﬂ’m‘]}ﬂ‘lﬁwﬂ?‘iiﬂ1’)ﬂ]ﬂ‘)’ﬂlﬂ1‘lﬂﬁﬂ15ﬂﬁﬂiwIﬂﬂ‘ﬂﬂ
Tﬂﬂﬁi’lﬂllﬂﬂmx‘lﬁ’lﬂmn 1% “My parents has....I have four elder sister” lliﬂﬂﬂ“ﬂuﬂﬁ'l’i‘l
‘Daughter’

L4 naaEmIvennusauilovingaunin (Cooperative Strategies) 191 D1LiHe
A329a0uA NN 18 (Checking Question) #50 M3 TABATS 19 “What do we call this in
English?” wqelﬂi'smmm‘nfmwmwwmﬂahﬂmﬁmiﬂamam (Avoidance) 1uuunauuﬁmﬁ
AR uRa a0 ﬁ’ammwmﬂﬂua:gaTﬂuhﬂmﬁmsmﬂnawummm11:1
(Functional Reduction Strategies) %ﬂﬁﬁ'\‘lﬁy

L4.1 MIAANBUMINSEII (Actionable) iy Tains1wilse Toaftesuusth
yanaldfinimdn@oefienlfiasail niedudnmsyn uaziiuliyaidadduumy

1.4.2 M3AANoURIYoaUNU (Prepositional) 19U MANGREIToR NS
383110 (Topic Avoidance) W3ensunidndoyauiasiiaficndenms1éntn (Message
Abandonment)

143 D3AANBLITMIHA (Modal) falins i uauntsya H3aN15HYA
AIETININAN SedudnmIwardansednlaoime

Domyei (§uigy Saumiindmiat. 2543 : 49; $1984990 Domyei, Zoltann, On the
Teachability of Communication Strategies. 1995 : 28) "lﬁ’ﬁtﬁaﬂi:mwm'mmuﬁn#’ﬁuna?ﬁ

v o
Tumsdominil s Uszinm fadl
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1. naTsnindos nienadsdaney (Avoidance or Reduction Strategies) U5zneou
Arusait
1.1 mslddeanuduuumuiidon vz aunun (Message Replacement) 414
14don1u The pipe was broken in the middle. Lmuﬁi’fﬂmw The screw thread was broken.
1.2 Mawdnifoaiadonumn (Topic Avoidance) Tnolaiyaviaderfua
1.3 msvndndennuficunun (Message Abandonment) Tasenidnnisya
luvaizdoms

ad o q Ve o A A . .
2. nadsm ind i wmSenads vy (Achievement or Compensatory Strategics)

Ysznoudaudail

2.1 MsyadouRen (Circumlocution) 1% The thing you open bottle with uNf
N corkscrew

22 n1519811ndiR01 (Approximation) 19419 fish unuda carp

2.3 ﬂ1ii§ﬁ1ﬁ1§1%ﬂﬂgﬂﬂixﬁ45 (All — Purpose Words) Y thingy

2.4 M3199 39U 141 (Non — Linguistic Means) 1311 W11t viwng miss
13NN

2.5 Myl inseadalng (Restructuring) 1% The bus was very .... There were a
lot of people on it.

2.6 miadrem (Word Coinage) 1% Vegetarianism

27 sy uiRauduliosnfiaes (Foreign Zing) Taomsnadrlunnn
fintlus 1 ¥duilosnmnitaes wu Soup Nor Mai

2.8 MIYANNUIFIOAITABY (Code Switching) (43 This is in R
Olympic game tﬂﬂﬁ?{mm’i ﬁ'ﬂﬁ'l’i‘l “opera”

3. nadiveritunm (Stalling or Time Gaining Strategies) 1/52n0URI0R1T

3.1 Mstiududuiovonaia wazmsdnsesilofiuaaininduale (Fillers
Hesitation Devices) (U Well, actually

3.2 msuﬁé’ﬁmﬂﬂusm 288U (Self — Other Repetition)

4. AAITNTATIVAOUAUIBA (Self — Monitoring Strategies) sNouAIY &9t
4.1 MI3EURARIUAUIDY (Self - Initiated Repair) (%4 I mean
4.2 sl lnidaenues niemenavieea (sel - Rephrasing or Over

Elaboration) 4%4 This is for students. ... pupils .....when you’re at school......
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} 4
=

5. na 38 UM IUGEURUT (nteraction Strategies) syrouday dail
5.1 DMIYBANNTWINAD (Appealing for Help)
5.1.1 MIVBANUYW1AD [AUATI (Direct) 191 What do you call...... 7
5.1.2 M3veANY I A Taudow (Indirect) 1¥U T don’t know the word in
English ...... H3oWAUAAIAMNTITY
52 nadsdentnmueidlis ety (Meaning Negotiation Strategies)
5.2.1 ﬁ’m\‘l“i‘;’ﬂ?m"lliﬁ’fﬂim?mﬂﬂ%ﬁﬂ (Indicators of Non Misunderstanding)
18unnsve3ea (Request) 1u 3 Fvaizdan
a. ﬂ?'i‘llﬂ‘;"miﬁwuﬁé% (Repetition Requests) WU Pardon? Y39
Could you say that again please?
b. M3vefealildAsnmNTZIN (Clarification Requests) 191
What do youmean by ........7
c. msvadeaieuduauiule (Confirmation Requests) 191
Did yousay ........ ?
5.2.2 mauaasnny hidhls (Expression of Non — Understanding) 1un
a. N5 1%"3’%14:11141 (Verbal) L Sorry, I'm not sure understand. ...
b. A135198T9UMYT (Non- Verbal) 151 wesdsaomnanlar van
YRR HEAAINITENTY
523 msa;ﬂuﬂamw (Interpretative Summary) (¥4 You mean ........ 9
5.3 MINOUTUB (Responses)
53.1 n1313ﬁ=§1 (Repetition) 19U WA “Tap, tap.”
53.2 ﬂ13m01ﬂﬁ1ﬁﬂ (Expansion) 19U ‘w”ﬂ’h “This is a diameter of the pipe.
The diameter, you learnt in mathematics.”
5.3.3 MIAANDUAMA (Reduction) 193 WAI1 * The pipe was broken.”
Tavfanay ﬂ1ﬂﬁ1ﬁﬁlﬁu‘ﬁ‘i‘l “The screw thread was broken.”
' 5.3.4 mstudusenanudhlefigndes (Confirmation) (FUYAD “Yes.”
5.3.5 MUt (Rejection) (U WAT “No.”
5.3.6 MU 1Y (Repair) 15U WAT “Not get up, get down.”

5.4 MIATI9TOUAN119 (Comprehension Check)
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5.4.1 arnaeugounind ladsigaldwaldudmseld wu 190w
71 “Am1 making sense?”
VoA A n";‘ Vv - [ ¥o '
5.4.2 arvaeuhdshiya lthiugadesmdela i msldmath

“Can I say that?”

= 9

543 asaeungaumndidsilaegnie’l wu vaziina s
190w “Are you still there?
544 asndeungaumnlddudoeiidyaldyaluudmsoli wu
1¥fown “Can you here me?”
nanlavagld nadslumsdemsuiseontdidy 3 Ussianine 18ud
1. NAIIMIAANOUNTONANIALY (Reduction or Avoidance Strategies) 11 una33 i
9 L | o A - J a ] =l - o 3 .
Ayalamdnneedlymidavulunsdeas Wy asndndssidensaunn (Topic
Avoidance)} 113 tlﬂlﬁﬂi’l'ﬂyﬁﬁﬁuﬂm (Message Abandonment)

2. nadimsM IdduSonTevawy (Achievement or Compensatory Strategies) 111
ot ot g/ 3 A 4 2 A a 3 3 1 E [
nadsngyannowlaieuddaymlunsdemsiifiaiudionues @y n3l8n i
120 mslnmuimuifisewiiifiogeu nsussee (Deseription) msledlnduamse

N3 &lﬁi’f’ﬁm; A (Approximation or Generalization)
aa ' & F] aw o 4 . . !

3. ﬂﬁ’]ﬂﬂﬂ'lﬁ’lﬂllﬂﬂ‘iﬂﬂ;]ﬂﬂﬂﬂﬁ (Cooperative or Interaction Strategies) li‘]u
qa:i 3y v ~ ar 94 4 ci = J r ] -
AIENFIWAUMNIMleAY unilgmlumisdemsifetu 1wy nsvennusromse
(Appealing for Help) Miasavasuanunssoatazaintnle (Checking for Comprehension

and Clarification)

r
& e )

o v
MHIVBNNYIBY

qilaran suTuat (2537 : undade) "lﬁ"iﬁmﬁﬂﬁnu1ﬂ151‘j’f’my16'anqmmr§ﬁ1
uaBETT 1My duauudIes Ayumues faevedud g dnrleafitn g
M¥naitlunsdomsununlatha uagldedils msthuteyaninay Tasmsdunanszii
auaiioudugnd n?ﬂéﬁuhwéﬁuﬁﬁwé’nﬁe Lﬁe‘lﬁﬁ'ﬁaﬂmaéiﬂﬁdﬁunm iile
Taveuiissmeniddeun uazAn 0 MIiudf A3ToTufnumaunn
mmﬁqnquﬁaﬁﬂéj’uszw'n'wﬁﬁuwmﬁ’”uiﬁv'lﬁ“lﬁi’ﬁ’a unzinszideyalaslfuurfaies

aa : .. . a ¢ ¥ W
na35lumsdems (Communication Strategies) rfluﬂsmJ1um'mﬂswnmshmmmﬂqy
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voudumsaosrnTne dwoundnms njummumiuns HANMIWONL MY nads
i o an oA ag o et = an o g ad
lumsdoms $wan 11 mads Ae naiSmsdes naEmsides naitmiliudeya nais
minwles naTidenlddidn nadims@ounuy nadimsasdngnhufull na3insld
¥ ¥
Tasaadguum naisasidii nadimsndind uaznadimsudlvdaauies
Fom1 diouunisan (2544 : undnde) 18msdisaenadinsdomsuuuounimn
ummwmmmmwummTamaumqﬂswmﬁﬂmaﬁum1'sﬂﬁm°wv| lasiaennguaiet
15 Ay mmwmi‘luwummwma {IDINNBUIAIINGUNNA Snminaundganlfifo
Wludulng mamsTiouansliifiuingudiedwesimnwaunsolumsyadons
r & ¥ ¥ 14 T
YOININIABUY 1A Fanmnedeinomnausadilgadwidelamadiudulng
wativensaiimanlszaudgm hidhlagnd wazgmimsihldgnisaddszma
3/ a2 dy é 8let w o
Wl ludeidosnsnadoms Tasuuz Wiimsdamseusumsnanazmsiansangy
Tunwinem Toudualszma msaeususumudalszmedy 9 uAwineu lesnn
andneswansoya ldusnduve s
auor il (2548 : undnde) 143050 “naTBmsidamnsinguuesdilszney
o s o w A P = ar 1
msfumasouingluinms fwmiadesne favevodud g urdalszme
Tﬂumnﬁu%gamsﬁunu1m1_=|ﬁaﬂqmzwdwéﬂsxnemﬁf’ﬁﬁlﬁuamuﬁuf’ﬁﬁuﬁnﬁmsﬁm
L4 F 4
74 fuf wagidenngudetumuumaeiuaou 36 au Taousnidiomaunuiiu 4 Ussiam
4 o w d w 4 A& o ¥ Yoo o
ne Yasnssy vanssy e ems wnsnlesdn msfususudeya Teeldiiduna
LY = ar A =) oa T =
vuiim@eamsaunn uaznsdumvel FwamsiTenuhdusznountsdumaancsysin
o ¢ w e oo ) ey e g W A A St ¥ o
Tuinang Sm¥advesie WWnaTivome 11 53 Fenaish lsunigedenaisms¥eTeunmn
3! A Ao 8F = 1 ¢ W
0T 22 IBIAMIAD TTUITU0 Tevor 1053 wazmatnays Waulslensed Yevas
9.56 uaznalznlflesiiqaiie natinsvennusudonngaumniooas 3.83
o A a3 v A Ay w d ar
wizgnoway Ueded (2549 : undnde) 1855uis0q “sthinlffuiusmansengy
vesnsziidndudimaunuizrdnmalulassmsaunuidunszsvesun1inorde
= o aw ' o w o d o
WIYnIAnsas Y Inede” lunsionud plonnl§auiuimeninidinguusianss
W
= o St aw o
110 gy Swemsmmunwindon naTimsldamnlunniivisniug waganueinse
lumslénumesgaunin wodnssumanwvemseiidad 26 sty azrdena
i 24 vy Sovezpluunmnitllumsaumimuhamnignldinie msldsyion
H ¢ = @ o o 9 I L4 Vo H Yo a
TionyseiFannsduius msidanialinnsg ns 1¥domduazmsléfiiagl

uaz lipsannumuouasnis1dlss Toepvemaidusay
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a2 s oo a ¥ Yoo A e W o ' a1 o
uay) ouAz (2548 : unAade) 1d3Teisee “Ufdumiusmemusznnainveusion
nurﬁ'mmm‘lun‘lswmmmmmawmuﬁu Yondaduese aquietlumsanuuiiudii
fioufier § 1w 5 Ay unﬂmmuwnmmumﬁn'hsnmmqnqﬂumsﬁﬂﬁ1iﬂ1uau 5 Agu
ussudeyalaeduns Tuindsmsaumnuosmsdunwelfihdion mnms3femuh
gﬂunumsuﬂgﬂuwumamy1szmnnmmmnuu 12 gy Fuflunsdeasanams
mﬁmdwnmusm‘lumsTmﬁﬂﬂﬂumﬂﬁmumymawa'nmmmﬂivﬂauiumsuﬂgﬁuwuﬁ
weaiuanudlefinsefu
uyy uzlumig 2549 - undade) 1835009 “pliuumsaumunitonsdoms
) kY] W oo | @ w P 1 ) é '
sEHIMhRmuauY s nsfninveansaradmadszmer Junsdearssenng
¥ ¥ M e W oa ¥ ¥ oA - UV VI '
mibiidmaseaudidiestiniadome wazdimhitassaudidotafasuais,
) = Q"Q) s 1 C; 1
lunsasmasns msdeony wazmsaamdnisutinreadisrridlssms udeya
nsaumnnBangussnhadmihiiduas naududesrn nefuinveafiermasalsemer
1 d 3 Voo o 2 as o U4
18 9 aunur msinusiuswveyalEsiuiamdmsaunut msdauna nisdunivel
miunsizideyald “Discourse Analysis” wiudffuiusseniwaunumnanisisowuh
mmummum';ﬂﬂummmmmﬂmaswuawNmﬂwua“lnn T duumsyaaumn
Favum 11 sty sﬂuuuwhmnnqﬂ An Jluuumsyaeilsi sesannde guluuumsya
Tdeya uawgﬂuwwhuﬂﬂwqﬂ Whuumsyandna waztineufivarimalssme
Ll ] ]
Hhwumswaaunumionua 11 s siatdinnaiiga fe gluuumsimsanas
' ar F=3 =) g ¥y o r
VI sesaande jluwumsedine gluuuilétesige suivumsnanveIny
oy¥a ygzdinn (2543 : undate) 1WRIsomsdemsiidsienouiorld
lunsdunwsiinvieadivasenaiiferdestudongmunumasinmamuamniovesdise ng
: ¥ o = a w L3 i
lunsuilvilgmuiiesgluaaiunsaliigeonn doyad 18sudumsdunveidmhi
ar o ¥ = s’dy & o 1 = n’u’: ad 4. ] P
Tudnvailuiues unzdoyanldvldiiuhmsiinagnivanua 10 538 Adsreviesdienne
w o ] a 1 =
Wlunrsdunal fle msldamnsne arsldiie NISYATBIMNYI MITIER Moy
¥
mstwdeniu ntsyadias msowdt msl$femase AISYOANUTIWNABINGT 29T
o s o or 1 a ] H ] o [ -
mslforsusivy wansTemudr inneaRivrrmdmalszma wosdseader Insudly
y 4 1 ' é g ra ar ¥
i]:y‘nﬂumimﬂﬁﬂmsﬁ’wﬂaqwﬁ'ﬁﬂaui’muuuaumﬁuagﬂwmu*ﬂm WBun g
@ Y o o o’: w o« 1:? 1o L4
MNGNGY MmEnIseme sraunmsdduiudutenvesnagnisziuegiuaansel

wazanuannialuns 1¥nun
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Domyei and Thurrell (1995 : Abstract) #f1ydamSouiildanisengulumsimig
ﬁuﬁ'ﬂﬂﬂuuﬂ‘nmmuwnmwmw‘l‘umymmqy“lumséams wamsAnymuil g
amaamasuulammﬁmmﬂmsﬂmﬂ'lﬂu naimsldfuady nadsmandnlacdoy uas
nadtmandndeaniadeiion

Philipson (1983 : Abstract) 18¥ms3iens1$naTinrsdemsvesdiamuauiiy
‘nIafmmmﬂqyiumsmﬁuwﬁuﬂﬂﬂﬂuuﬂwmmmmamwmﬂmmmanqy HANIITY
wh g lnadiansdeansweld na3imsidinssatiim] AAIEMIUTIIUR N M
na3sns Inwuni niemuit 1 dundeves

Ferdinan (1995 : Abstract) 3301304 121 tdouilasasswita lnumenviess satiy
a1 udosmsnBnunawesnnn fo mil¥nmdanguuesfilsznsumsdiluasunoy
Aumslinmndngquussdlszreumsilummennd Tuns$mhedudinrmane
Tuguuvvesdinuuas Sausssu ﬁqvﬁuagﬁwwum Hﬁﬁi*ummmﬁﬁgﬂﬁwaﬁiagmmu
v89m35 14 |

Ehdlich, Et. Al (1988 : 397 — 405) '1?’1’5'%'1’01?%51%wmmaqmﬂﬁﬂms?}ammﬁmﬂ
Wi bnssiulumsiamdoyaiifuiidloudsgaunu Taomsdunanismmuissn-g
$rvesnmnduditlily $rveanin Nﬁmsnawmmﬁemﬂumwmmuw.,fmummmm
uAmnnigited il ween v UToriunasoendsnmudile uazliigale
msaumnlugiiyaliseasBuaun Embroiderer) fimslémaiinlumsdensnumine
°lﬁ'ﬂiaf'i'u“luﬁ’nymxmmmwuwﬂ11:umﬂﬂimfﬁaﬁmﬂ‘luﬁﬂymzﬁn%’n (Skeletonizer) ¥t}
m‘i1%'mﬂﬁﬂ1umﬁgnﬁ'ammnnw“lﬁh’f'ﬂﬂﬁsqﬁuiuﬁ'ﬂymzﬂaanisuﬂ°§1 7 MANIT tag
aziaen13Hna3i denmumneidhlsasefunnnidae

Rosen (1998 : Abstract) ‘v’nmiﬂﬂamtﬁ"amsﬁﬂy1m1u€r’uﬁ'uﬁ"ﬁzw‘inmmﬁluaz
*rﬁm:mna‘i%msméamsﬁ'm:ﬁ'ummmmsnmmé’ﬁ'uuuﬁiﬁzntju Tﬁuéfmnqﬁjm‘l%"h
msdonl#nads lunisdoars uazmmﬁlﬁlumi1%ﬂa3§1uﬂ15uﬂ§aﬁ1ﬁiﬂ 9 5uag'ﬁmzﬁn
A nsovesdiFon Taadonilszamnnn 3 nqu AenduusnifiudSeusnnledSuiicu
mysanguiuniniiaes wazfinamsiSouegluduiomh ungsunmeaudiy Hazngu
qﬁmmﬂuuwﬂmmmﬂqy Taodhainfnummiined wantInanelnghiaeandesiu
ﬁnqﬂj'luﬂﬂﬂ']ﬂﬂ mmu1uwﬂmw"maﬂ"limaaﬁ‘lumimﬂﬁam‘mumumnn’fnn
fe1doe (Li Based Strategies) 11AN8N 2 ngu daungudyansingy uasnquiou

1u'uummunvﬁﬂmﬁmqmmmﬂm (Linguistic Approach) 1nnnTngudFoulumanans
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& o P ¥ an y v oo ' voA o .
it lunslinailunsyademsmariinnnd nanfie mMsmEn (Demonstration)
Qs [ . LY L4 o .
MUNAIBYN (Exemplication) M3 19T aydinwel (Metonymy) ttozms 198115 (Mime)
Si Qing (1990 : Abstract) TMIMsIeRoAn AN UT T ZH PRI WD
At lumsdemsiunruaunsalunsSounniiaesiresnlssvnsiuindnysssy
Ty o & - o ﬂ Y Yo a o
Yy In §1uau 6 ay nseedlomssvu umimageuinyezmya lasldfmdwiiasssu
= = A o o ar o =,
Uszdiunnumusodrunaitslunisdoms Taoldindovussoeiidnidrenisidnads
lumsyadomsuuuats 4 e ldidweanaey g uiiuddmila wamssomuth
Y Aa vow Y o 4 @
L girounianuaansonimunandu sxldsaomnaiBmswadomsuasiiuou
o y vow
AAIB IS HAdDM TR
ar | 1 1 i =4 P 1
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FT 20 : Your guard is very beautiful.
FT 20 : Your heart.
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TIO 20 : Do you have a good trip?
FT 20 : Good trip, good time. Very nice Thailand.
FT20 : Your speak a very good English.
TIO 20 : Good luck.
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3ol Wnmndw 4 A$luEmlsziriu fulslon “on yeas.” UA I “Yes, I see.” YA
1439un 1 (Verbal) taze Founy (Non - Verbal) fyn waﬂsﬂunwsaw‘lﬁﬂﬂﬂmm uay
ﬂmwau'lun‘mmmmmﬂumiwnmwuﬂs"Taﬂ “Your heart.” U1V “This man is your
heart.” HASMUIYA “Good luck.” UATY “Good luck for you” MMMIHLARISUTWBININA
(Native Language) r‘htﬁmtmzﬁyuﬁm”lummm‘ﬁu “You speak a very good English.” ufily
“You speak English every well.” msldnlssloalnsesadsammdnlhoinseivessinveuiien
¥16198 N le ludimlse iy dalsson “Your guard is very beautiful.”, “I have to see
you one time.”, “Good trip, good time, Very nice Thailand.” mmﬁ‘lé’s’mnﬁﬁnhmmaf
voadmihit i 1z Ton “Do you have a good trip?

Yausssuiitaniesn IausraudunnnyavesmeanaluGesvesduiios uaz
anlumsyafinaasdsnanmeloniodile wu “Oh Yeas Aunsomislumsuansiing
TuaSlunsilfaniusig figite Huduianuddniialumsandon wwdiSmiousig
ithnue AaNlszlon “Good trip , good time. very nice Thailand.” 1182 “You speak a very good
English.” msuaasiias luad lumsTfduiusia fgis Hwdudanddnfinveudmihi
12 Inosuiu dadsz Ton “Do you have a good trip?” 48% “Good luck.”

aqUna35 1 Interaction Strategies nd 1284 N33 Iumsfduiug Walavmse way
TaodounTonauaasnnmesdy suriiuaaseenihumuie 4 #19055nsz6150 dulsz Ton
“Oh, yeas.’ mymn‘lmfuumm (Verbal) Linz@39uA1 (Non — Verbal) fyn wenlszlon
wordldonauiog uawﬂmweuiummammmq‘lumswﬂ Auruilszlon “Your heart”
aufinansdenrdiudivesniy (Native Language) 1933 ToaTaseadremundn
Thnnsefveninvoudioai 1 lusSnlsess iy favszlon “Your guard is very beautiful.”,
“T have to see you one time.”, “Good trip, good time, very nice Thailand.”, “You speak a very
good English.” munfii$ammanlemnsavesdmiivning Wy 1353780 “Do you have a
good trip? » Anfausssumsnaiinansdenmuwely wiedhlsveninvouier wu “Oh
Yeas.” mumiﬁamﬂummﬂﬁmm‘luﬁﬂumsuﬂgﬁuwuﬁm nwﬂa Haduiianwidn
‘I’Iﬂﬂﬂuﬂ‘ISﬂﬂﬁ‘ﬂﬂui]"ﬁ‘lﬁi}‘ﬁiﬂ‘.ljiimﬂ'mmﬂ a1l5z1on “Good trip, good time, very nice
Thailand.” UA% “Your speak a very good English.” msuﬁmnms"lnm"lumsuﬂgﬁuwuﬁm

igfils Hudafaramidaidveadmiifioning dalszlon “Do you have a good trip?”
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1A “Good luck.” HBANGBINUNGHFYES Van (1998 : 1) mstlfduiusduynnadu Tudan
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yoamsdomsaodany mymm‘lﬁﬂuﬂﬂﬂaﬁﬂmsnmﬂﬂmsnnﬂqunm‘flumﬂu uaziihy
msmnam’wlumsﬂizmuau"luﬁaﬂu‘lﬂummwﬂwmmmznu'ﬁﬂﬂemﬂszﬁ‘u
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ﬂi:n%‘?; 2 Achievement or Compensatory Strategies nmamnmﬁmmﬂwmm
nienadEvAy MsYASONABY (Circumlocution) Tasldilndiius 1 ldnnyatlszaenld
9I9UNY (Non- linguistic Means) 191n59a8191ny (Restructuring) @319 1My (Word
Coinage) MIwANTMULIRWATisemyTiaes (Foreign zing) UAZWAMEWNA LN THIT DS
(Code Switching) et

dethedt 2 Tuvumil Whumgmisaiidunsnaudidesiosnludriu
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Uszanm 60 au uazndudualnumiea udnzAudaenatstudm e Wi mihias e
AT 9INa ﬁ'ﬂﬁauﬁmmndnmﬁﬂuHﬁq?}uLanmiﬁ'm%’mﬁﬁﬁﬁhums’mﬂum’htﬁm
aumnluiSes dymad famaunudede i

TIO 25 : Your mother?

FT 25 : What?

TIO 25 : Your mother?

FT25 : Oh, USA.

TIO 25 : Bulgaria, Korea, China.

FT25 : Iwasadopted. KrobKrua Boon Thum.

vnunaumnduuy weashiiuin saunussnihnineuferrniusd
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“Oh, American.” muum'ﬂm‘nﬁs'mﬂummawaaﬁmmwmmuafm “Bulgaria, Korea,
China.” Muaufamie aumnd wieauiu woldiFanundnlelumsdomsias ety
dnveuiivafanaefinedanmitaowseondun iy W s Ton “ 1 was adopted. Krob
Krua Boon Thum.” twiQngumse Awnsouaiiygysssu Tasldnmiiteaeshe 18 lons st
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myiluanseen Winmimge alsz Tondu wadeuden Wi lownsel unzifndnden
msldnenanumihlimuest 2 fhe 51 “vour mother?” Uf} 1 “What nationality is your
mother?” liififinisvendr Aromezly Whe Question 130 Yes —No Question ABIARIN
hurlsz Tonfionri wigunie wigueg Iy winudenzls gaumnonndy TugtlseTon
viaanauysel Kadselon “What? » ufly “What do you talk about?” tinvieafied 14
sz loalifi Inssadhaveenn wu sz lon “on UsA udly “Yes, I sce. My nationality’s
mother is American. (eUBNFyIRONTN] Wmihitldnmnitedhdmmoniidesnis
AatlszTom “Bulgaria, Korea, China.” i1f) 1% “Which one is your nationality’s mother “Bulgarian,
Korean or Chinese?” mmnﬁamsﬁ"amsﬁ’aﬂmmﬂﬂmﬁﬁmﬁuﬁmmmuﬂ ¥199u
yroeondvein s nelussnitganmndengy welmidlel8nsnlszdy vinlimsdoas
Waoamadalensedy Avs5zT0n “1 was adopted. Krob Krua Boon Thum. il “I was
adopted, the step row of the family.” (I was adopted , the step- daughter of the family)

Tausssuiiuanseen Aualouring uanfiousumde uazqﬂmmﬁyum_amz
Tmsdnusiedevesnuomimaatse Toaith < was adopted. Krob Krua Boon Thum.”
G’humsﬁiamsn%’mﬁﬁ‘h’s’mmwﬂﬂﬁanﬁﬂu (Circumlocution) WaudAn1m lAvanelszifu
ﬂu'Iwmi';‘luﬂuﬁﬁ1ﬁ'ﬂﬁ1mmmznﬁuguﬁqﬂiﬂumia"lﬂﬁy “Your mother?”” Wnvinufivanty
AdaR 2 “Whatr drmhitnseauduiiosdsnild “Your mother?” vinvieafiurvasu
Judlamdsaues dulselon “Oh, American.” mussIuduUANNRan T
luaueanazinnsfunhmdoyadosnidum  mudosdnmnazSeavosaafiuas
Jausssuvonlszmeniy mminmeﬂwmnﬁ'amﬂuﬁuﬁmnmwiwﬂizmﬂ“!ﬁnﬁﬂ
Ao l&assmSaqulszasddileld Savse Tom 1 was adopted. Krob Krua Boon Thum.”

a‘;ﬂﬂﬂﬁﬁ% 2 Achievement or Compensatory Strategies ﬂﬁ'nﬁ\‘lﬂﬁ?ﬁﬂﬁﬁﬂﬁ
duSanSenaTivame msyadeuden (Circumtocution) 190 5oun1 (Non- linguistic Means)
feanvoud i “Your mother? uaz “Bulgaria, Korea, China.” 152 Toa 113 Tnseadauas
Taensel ‘l‘l’fﬁamummmzmmﬁmw Wy,ﬂ?:umneuq wiouduinm  dovinroafivney
hinssfen i3 Fdumiuns Tidoynlmi Fumsdosdanumes aas189 “What nationality
is your mother? / Is this your mother? / Where does your mother live?” Laz1l52 Ton “Does she
Bulgarian, Korean, Chinese?” Lﬁ‘aﬁﬁ'ﬂﬁnﬂs‘lﬁ'mﬁﬁ"lmmﬂﬂuﬁmm"lﬁ'mulsztﬁuﬁmu
sz Toadnwvenindeafioaiidesnsonludesiiasdodross Tun “What?” 77251491

“What do you mean?” uazilsz Tun “Oh USA.” a3 ity “She lived in America.” H38 “She is
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an American.” Tumsaunuweia 2 nalae1o 9111 (Non- Linguistic Means) Winsaths
1mi Restructuring) @519/l (Word Coinage) MIYAMYUNIAIsdTIBIN e
N . Ty = . . 1 a1 P =
(Foreign Zing) HAZWAMBWNAWMNYINTDY (Code Switching) ¥4 UNNOUNIIEIIY
yaduieduldnmn Inadhunniiaeslums#ons “f was adopted. Krob Krua Boon Thum.”
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o tY ¢ w1 = ar 1
virliisaesthodh loldnsagmalszaed Sasunans35oves Varadi (1972 : 56) ndmadamsis
aa : y o odw daod a4 a &
naIsnmMsdeaisvesduaiiduanslafissySunldouanumnne w503UunuYeIn I UNE
naunudesiudui himusodesemn'ld Wunainsyadoudon Wiaullwnsel uas
yaduilsanmniivesldafiasslunsfoms
NaI5N 3 Self — Monitoring Strategies NAIAANATENIIATIVABUAIDS 3315y
AIYAALUOY (Self-Initiated Repai) mslofmalmidaames wionisveonny (sele
¥
" Rephrasing or Over Elaboration) AdA2081368 11/3
w 1A a < sy ¥ A ¥ oo
aweeni 3 luuSunil dumansaifisareauduiionoon dmihfduas
- | 1 ] = s o [ q' ] & o 3 A t
mudiieslduendsssudonduinoufivisnmaszma Suinvieuferrsailssn
aady Ve lAnageiueuazasnaeuninndr ladaoauosudale
v oA - 1 oo ¥ A L
M 4 Twuiunil Wumamssiidmaseaudusiondh $mhidiuasas
Y A ar 1 a ] & ar g -, o o -::'
AuIBIUBNUANBh I whlszmA B iudugamsAumandusumaung e i
TIO9: 5 baht.
FT9 : 5 baht for what?
FT9 : Do you have 5 baht?
FT9 : Thank you.
FT9 : Yeah.
TIO 9 : How much people now?
FT9 : 7 persons.
TIO 9 : One by one change please.
TIO 17 : Dead line 26" August.
FT 17 : Yeah, I know.
TIO 17 : Just in time hah?
TIO 17 : You have to pay 500 baht.

FT 17 : I'll pay tomorrow.
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¥

nnusunlvunauminduuudmihiisuasaauduiiowsnasuenais
vestinviufitrmalszme ?L?m‘imﬂfiﬂuﬁ'wﬁm s uvm hldinvesflvymasemg
wanueadedsldnsaeunanndiladaotse Toa 5 baht for whatr” highlen 5 umn
Fosezls o WiunauazAINTID mfmmmauun'nmmﬂ'msamﬂummuﬂuuawmm
5 UM N “Do you have 5 baht?” vousrolfiimihfiduasenudiios wioufuna
vounmdilsiiu 5 vm nazidhlues & AWNITRANLAUDIN “Yeah.” mﬁmﬁdmﬂs'mﬂunhﬁm
owsnoutinveufitarimalsemaied 7 au Sawenivvie fiaza

vnuSumlvunaumni 17 ﬁ:muwmi'zirﬂummmm)ﬂunnmmmmamqﬂswmﬁ
cmr'i'luuﬂﬁﬂuﬁmmummmm nﬂmuﬁuaﬁmuiunmﬂume Wmdhisadudouh
“Dead line 26" August.” auqm}xmumqnau fofud 26 Famay Fainvieuneudhlauazes
nﬁumanﬁ'u“lunmﬁﬁmuﬂé"mmmﬁh “Yeah, I know.” azd My 7isadion 19141 “Just in
time hah?”, “You have to pay 500 baht.” daantaluinm nmw“lunammnuﬁqmﬂminu
500 VN uﬂnmmmmhwﬂm “I’ll pay tomorrow.” imiazmmqummq‘lmnaaﬁmwmumm
WiAaamandhls

aniiugneen Wnumadu dw "lliﬁu“l%ﬁim'htrlnﬁm""lﬁﬁgﬂuuucﬁaﬁmﬁﬁ
Ammsvaudidesasinieudias i alszmst AIMAN 5 baht” Al “You pay
5 baht for the fee.” Hiptin¥o e 90T 5 baty for what?” 419 “What do I pay
5 baht for?” amniinvieudion1itesy nieveRuniniton wulszlon “Do you have
5 baht?” a3 1% “Can I borrow your money, 5 baht?” %39 “Give me 5 baht, please.” 1Mo
1ﬁgngﬂﬂﬁ:Tm“lumsnm%”mmQ’ﬂuﬁﬁuh’humnuﬁmuﬁﬁmﬁ nionnuitous uduma
ﬁlmﬂﬁﬂﬁﬁlﬁﬁﬁuﬂm wu Uszlon “How much people now?” U1y “How many people in
your group?” m'nm‘nhmmmmmmﬂ'Jmﬁmw“lumﬁﬁamsmﬂsuimm “One by one
change, please.” mnum‘l‘nuhﬂssTﬂﬂmuuaxwwmm (Self-rephrasing or Over
elaboration) Lﬂumm%gﬂ AurUlse loa “Dead line 26" August.” uf v “Your deadline is on the
26" of August.” 15 ﬂﬂﬂmmﬂﬂ “Just in time hah?” (19 “Let’s within the time.” URg “You
have to pay 500 baht. ” UA 14 “You have to pay 500 baht for expire. *

Yausssuiuancenn mumswaﬁ’amwwmwmuﬁwm‘ﬂmmﬁsuwm i 9 919
NIgFU 2159 mmmwummuﬂnwummaman “5 baht.” ¥V AHBARA AT
sazeung uazamuFeiuluaueadiSaumssudiunia Wl insmaoumdedionss

AUNTNIY “5 baht for what?”, “Yeah.” 0% “Yeah, I know.” 14&901 MIBYIMAUT I AD
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A L ar L] I = a
IRz 19UU52T0A “Do you have 5 baht?” MSHTAIBOANMTTBUVDIFIAL TUBOA
o ' S S N I ¥ oA gg A '
Tumsswniluganues oy FmUmnuaTInuduloud 19a%madn “one by
¥ oA & s o ma q Y
one Change, please.” Msngatvenvesdminding luFewmssuiuiiauvussudedals
[ d ]
AMALULIeY Asimant “5 baht” mIuamsesndennuithlevead i ine false lon
“Dead line 26" August.”, “Just in time hah?” 1182 “You have to pay 500 baht.”
aUnad5h 3 Self-Monitoring Strategies na1Idana T MsAsIvTOUAMIDS MITSY
] 1 H ¥
AMYAAIDY UALHBY (Self - Initiated Repair) 1911V 71 wazinvieis ldnmwadu 9 4
NISHU uazMAem 1wy «s baht.”, “5 baht for what?”, “7 persons.”, “Just in time hah?, “You
have to pay 500 baht” rinvieufiedldnmnluFimlszdiiumudidomn Wy “vean»
hlszToagadesmmundnlinnsalisy “Do you have money?” Uag “I’ll pay tomorrow.”
] k4
Tausssudumagarmnauasdmdiiianne duq o nsedy e gy o baht.”,
“5 baht for what?”, “7 persons.”, “ Just in time hah?, “You have to pay 500 baht.” $1UAUAR
vesrndnnAdadanumds tazenniuazanudeiuluames §91458m529 00
mdeiflo3adaenmsony 5 baht for what?”, “Yeah” as “Yeah, I know.” A1U&IAN
LB ot ] é o o 1
mIBgI WU IBmasaIiuLaziy WilizTen “Do you have 5 baht? MIsUARIBDN
A o . - £ oy od 9 a ¥ g
NNMULNYBITIRT IuBn luMsTImABALeY Fadmmifd e auduiteuinled
$aynBI19GN MT1 “One by one change please.” MstigmsvoNisn G L W UM sdUTUESn
= W o ] o g * == =4 : o r .
Seldfmadio 9 Adgadi « 5 baht” mandaseendanuinitle dslsyTea © Dead line
26" August.”,  Just in time hah?” U8 “ You have to pay 500 baht.” A9I96Y09 SUHNT HemA
v i - o v 4 3
(2546 : 7) a1 msdemsveaudifiungunssuunsidna uazusuvaiiowssney
Uandeudng wnue iy dggnerng arming uagSensiinannan UATNOURUDY
Teun A Van Dijk (1997 : 25) panddanmsfnuuamemsugdmiuilungudany Tasisors
AN 15U Msfnumoanssy Sausssuiifidedninadeden tazdenuilninademsadag
& & b 4 = o
ANuMIBYeINIdeds Flseneudloiniauas Iaseadialse Tonnumaeausssy
235N 4 Stalling or Time Gaining Strategies NA1IAIMIVEIRVIA R
] 1 3
uazms dinsesiiofuannnudanale (Fillers Hesitation Devices) MIRAG I 1IAAUIOY LDy
] 9
pj'%')‘u (Self - Other Repetition) A3AI8819¢80 111l
[v) ] = = dy ﬂ L&, ¥ A @ 1 Py
e 5 luuTunil Wumgmsdfiduasremuduiliosneen Knvieudion

y ' P o o o A R & 9
1”']?”\31‘53“1?‘ "Huﬁ11ﬂﬁﬂﬂ”1uuﬂuﬂlll.‘inﬁuTﬂﬂ1Uﬂiqﬁﬂul1}11Uﬂ§TﬂUUu passport TH
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1 o | 1 Ly @ r.-.; ¥ Y A sh:lw d'
wazowmsssulsuuansenenas luasudmihimuaseauddion 18500 Sevenats
wazA1Es Moy

FT 4 : How much?

TIO 4 : You have to keep this and return this later.

FT 4 : Keep it here.

TIO 4 : Pay 5 baht and took it regain.

FT4 : Ahhh!

FT 4 : Thank you.

a5 nnuSunluumaumnd 4 S davesdiernadalszmadaderiy

LY ¥ o ¥y - 4 b J < St (g
urudmdmiidunsraudilosTastu passport 1 tazawssssudioudisnnudaaly
#Adlizlon “How much?” diodwiinswaududewnsisenasiinsonunuune fuudqd

1) . d ra" s
WA “You have to keep this and return this later.” 191y passport Pfiud1nzAundnn
nsendoynvenumugnassmuaudienduiendy sliinveufiorradenandoung
[ = :’ o 3 9/ e v . s =3 cidy o Yo =5 ] =
dunlovagaand s mfidng “Keep it here MU Yilvhinviouisrsaaasa
i 1939WA « Anhh!” 1014 passport fudenaveuna
o voal a o g W1 ¥ A w1 P
detn 6 dhuSunveunamsalidmheunsiauduiiownn Tnreuies
1 -
Ftszma GomsiAunendufsunaungane 15l

TIO 6 : When you be back?

FT 6 : We have to fly back to BKK at 24 August.

FT 6 : Yeah fly back to BKK.

Mot 6 vnusunluumaumn 6 $msduarenuddien Snreuin

1] = - a é ar 1 i 1 - 1]

FNANNATUMSAUNINAY FuTnroufienn1Ia19mmdad “We have to fly back to BKK
1 »
at 24 August” (9zliunaungINNa Tuuh 24 Seminy uasyadMdnt “Yeah fly back to

vy o’ - 1 ni & 9 =y a :a o

BKK.” 15iiundungumne inneunuadlinadi lumsmuamdemsyasin
T v ¥

amniuaasesn nveunealénumadu i asnsadhlelgnnnsaunuives
&
visereerhe Tigngaluuy FalseTon “How much?” AW “How much do I pay for the fee?”
ailidaonaiidrwmsveriiunar Tasldise Toausnusslumsiiaaan Taeldgaln

a 5 ] a o
sz longndesnmmdnlinsel shligaunundanudilafalsz1oa “You have to keep

this and return this later.” M3 1¥nmyamamu@Eum IMifan s lovoud i lugnyas
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nsdaneum wieaei'ly Ratlse Tonfuanssend “Pay 5 baht and took it regain.” M0 11
Lﬁuﬁammtﬁuﬁ'wmmyﬂumﬂa’iﬂizTUﬂﬁuwuﬂu%’?mﬂizﬁﬁ’uiumsﬁﬂmmm
nveufituazasdiid dalszTon “we have to fly back to BKK at 24 August. Yeah fly
back to BKK.”

Tousssufivansesn S1unnuEn yarainnufaiiuvewmues ndnae
AdM ilemed %“mms'uﬂiﬂﬂﬂ “How much?” ugasiannuasdouazsualoves

ar 1

1 { d
ﬂ‘VIB\‘l!ﬁU’J aﬂanmmﬂummummum’swuwunmmﬂiﬂﬂﬂ “Keep it here.” 1ty

v o
=

passport 137 uaasnnulaals uam11%11;mmjﬂmmmwmwmwunmmumia%‘mu
A7 “Pay S baht and took it regain.” #94916 5 U MUANI passport A T lineuTeuRa
A laianany “Abbh!” Jausssudrvuusssudlonlsemdveadmiafdas e
auduilosrnnelunissiomie wushnsnsenuuuresuluiendis sauvaenais
Uszneudug Tumsasrvawms nsdee1y wazmsaudniindulludly waziiue)
nAsELENAT] ToBuuiumAnmd sz Ton “You have to keep this and retumn this
later.” o lona 143U nusmmaiiwesa Iny uazr IR NYszmasznveuRUdIY
1121 “Thank you.”

a7Una3sh 4 Stalling or Time Gaining Strategies NA1I0IMIVOINNIARIBNTI WA
ebueImiAannud lavead i ludse Ton “You have to keep this and return this later.”
w1 WiRannudile sz Toademsvimisssmmenlse Ton dlupmma dailsyTen
“Pay 5 baht and took it regain.” A5t ludly “You pay 5 baht for fee and you take it regain.”
msuﬁmmmmh “Ahhht” iWhudgmuiiuanseoniiifudamunivesnudieni N1IYA
mmwmmm Un2fBY (Self - Other Repetition) vouinvisafivasrdalsemadlsy Ton
“We have to fly back to BKK at 24 August.”, “Yeah fly back to BKK.” “lfﬂ‘ﬁﬂix‘lﬂ‘? NV
tszTonldganu uasgniesaundnhonsaiiiuaasiiudeSausssumninyve e
MY AMOUAYBIYRI Miller (1977 : 216) naMIBsnsdumioudaliny niedensiy
Suihudeyafimonsundounds s lfannsodubunmugndesliiuleteiy wied:

=

dudeyaidaudsiuiinomswuney g’{%’ymiﬁtn::wi]1stu1ﬂs’mmmﬁamﬁuﬁ'uﬁmmm
X ar - n"‘u = L & o r =

AUIBAATHANIUNITINYVEY U5 UseanTsgAug (2541 : 1 - 14) TReFnen)Toudion
o o al a 4 a P

mmans druiumnInluiSesnnunatanarwvesnin annludauniiegous

3 ar é b ﬂl. T o 1 -~ o ldl ] a’
ﬁNinﬂmywmﬁﬂmmmmmwswmmmm NAUTDUUIRUTITTUNAINY
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na3% 5 Avoldance or Reduction Strategies NA1IBIMINANGLY nToMadanoy
mslddenruturmumuidennnuauni (Message Replacement) Msuanaoaidoaunn
(Topic Avoidance) Tavliiwawadorfuay uazmsenidndoninuiaunun (Message
Abandonment) luvazfo1s Saiaorede i

#ethait 7 luvFuni dhumgmiseliamassmudidiacnds doveafivraumn
tﬁmﬁmém‘ﬁ'ﬂgaﬁn 7 lumsidunenadh eentssmaludessunn Tumsaununiy
grumnidennylidhlansaunn Sadnwedehidhmumsiesnmonmindsimsld
M ﬁa‘tfufjﬁuﬂm%’a‘l%ﬂ?ﬂmmﬁumnmu17" wolidemmftszaumniunanamnz my
(Message Replacement) ‘ﬁwﬁm%aﬁ’ﬁaaunm (Topic Avoidance) Tﬂu‘liimﬁﬁmfmau
uazmssnEndenufiaumn (Message Abandonment) faumanunuge il

TIO 3 : August 24",

FT 3 : Yeah have to leave country.

TIO 3 : You have to pay for a fee 5 baht.

FT 3 : For what?

TIO 3 : Pay 5 baht for every 20000 ?? Not sure to leave the country,

TIO 3 : What hotel are you staying?

FT3 : Canl exchange the money there?

TIO3 : Yeah.

navTumluaunndinaimuh ﬁﬂﬁﬂﬂiﬁﬂ’)‘]ﬂ’.lﬁi'lﬁﬂ‘izmﬂéws'lﬂﬁ'l'ﬁ‘iﬁﬁlllﬁ
aovamseaziBoanad s snudidomaviesn Samssieinsudouie
ponuentszma uaziissudioy unsdoyatu lumsuannlBeuduas snumaLmNA
i SuyadeTuiidanlazTond “August 24" VinvioufivaSamariuidy sz Tead
“Yeah. have to leave country.” Fufunmmaiiganaulasliventlnseensndssmm
x%’mﬁﬁﬁimmnﬂuﬁuﬁmn’fﬂﬂ%’wﬂ'h “You have to pay for a fec 5 baht” Farzyfos
imssTdlon 5 vm Wnveadiiaedeiaduy 9 1 “ For what?” 3 wmrhiidasae
muduidoushledonumsoms $v18neuTaomsdanoudt wlovesuned: “Pay 5 baht
for every 20000 77 Not sure to leave the country.” (Hhunsl$naSsuaniaoetionusy oA
mnmu“lunﬂym"mmnmuunﬂaﬂa “What hotel are you staying?” 1invieafivasel$nass

ﬂ'li'ﬂﬁﬂmm ARNOUNITTUNI (Avoidance or reduction Strategies) ﬂ?ﬂﬂ‘iﬂﬂﬂ‘i'l “Can I
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b4
o

exchange the money there? ({WM1fiTaAOUAU “Yeah” fldmsuanitaeudoya
"lun1sﬁams§uqam

anfinaaseen nwdl¥Emlsyiy madu Ve lidilsdandn
Tawnsel hiihumanrsveninviedion Sasu “Yeah” ufly “ves” sz Tonldd oty
“Yeah have to leave country.” U1y “You have to leave country.” (az UszTon “For what?”
ufly “What do I pay for?” muwesdmihiidmasenududioss ImymsaHay
‘ﬁdﬂ1nﬁﬁ'ﬂﬂ‘li ﬂ101301ﬂiﬂfﬁﬂﬂiziﬂﬂ “You have to pay for a fee 5 baht.” uA' 1 “You have o
pay 5 baht for fee.” uazuvufIRam Tulszlon “Pay 5 baht for every 20000 ?? Not sure to
leave the country.” udly “You pay 5 baht for every 20000 or not sure you leave the country.”
sz Tonfuansiiiudenaisnsnindos dunwfildaninseainlwinidves
finvieaifivs dalszTondh “Can 1 exchange the money there?tazn o minfigedss Tun
“What hotel are you staying?” inﬂmsauwuwmﬁaffmrllwmmmmsq@ﬂﬂszmﬁuazxﬁﬁ
anudiledud

Jausssufinanseen UMD Wnd iz mdiieuasenuduiios
1 Insluniuiya i lu@Bialszifumnmoiuiausssumima Wy L
Mdef nisgandunyvesd il vy “August 24”7, “For what?”, “Pay 5 baht for every
20000 ?? Not sure to leave the country.” UAZ “Yeah.” BI811 “Yeah.” udvalndifsadufug
“Yes.”, “Yeah have to leave comntry.”nuwetinvisatiion uagnndudnimmmildnisesndus
fioe91n 148 minen lumsifianthimidesnidouniiousrimeni Sausssy
é’mﬂm?;m@, mwiwﬂsxmﬂﬂxsﬁ’mqnﬁlﬁﬁﬂamai‘lmi‘lwmﬁum ti1ez lsdouilamensat)
ﬁ5m1uazﬁm1ufi’u1ﬂ‘luﬂmmqwm'liin’hhaz'lsﬂzn'mq’faﬂi’fm‘l%ﬁuﬁﬁ’miuﬂsziﬂﬂﬁh
“For what?” ﬂmﬁ’ﬂamm"lmﬂau“lﬁs%aﬁaﬂ“lm;j Wuausounaudile uag
sziitszuen iaaleuasaulenamddnvesnudu wu 1ssTon “Pay 5 baht for every 200007
Not sure to leave the country.”, “What hotel are you staying?” “Aﬁdéﬂﬁ'lmnﬁ"h”ﬁ'ﬂmﬂaﬂ
msazarwazdnluidesdiudivenuiny mimsmnﬁ'nymx'f:mi}ﬁﬂﬁ'tﬁﬂmim’i’flmﬁﬂ
dmivauareiausisuld ﬁufuﬂmﬁuﬂﬂvmi‘lﬁ‘l%ﬁmmﬁmuﬂﬂauﬁmwhamﬁ
ELEn N ITY usin%’"mﬁ1ﬁ1w554ﬂq§ﬂﬁ1i1ﬂau?fyuqﬂﬂ“ﬁﬁ"aﬁ1i¢’1"mn1mau “yeah.”

aUna3Ef 5 Avoldance or Reduction Strategies nAMBINIMBNRBIMTEMIFANOY
Uszlon donmmuvesdmihfiassnuduiles Tuvaizfioymn fimswavening wazdues

AvlszTon “August 24" ufluiily “Today is the 24%f August.” 1taz1)53 T6m “Yeah have to
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leave country.” NEININDBY viadnsain U5ugailu “You have to leave the country ” tiag
thiTon “For what?” 79514 iihy “What do I pay 5 bait for” msWmpweadmehiilumsesuo
(u Uszlon “Pay 5 baht for every 20000 ?? Not sure to leave the country,” ﬂ?ilﬂ%ﬂmﬂu
“You pay 5 baht for every 20000 baht or not sure you leave the country.” ms"li?'%'amméu
u‘umuﬁ'ﬁammﬁﬁzﬂuwm (Message Replacement) nﬁnﬁmﬁmﬁui’f@ﬁunu1 (Topic
Avoidance) Tauaiwariaderfumy unzmsund@ndenmuiiaumin (Message Abandonment)
luna‘iﬁﬁy ¥4 1/52 Ton “What hotel are you staying 7” fja’ U FI’J’i‘IQ!ﬂ'h “I am staying at ...
(NamKhong)... hotel.” fipuszanniatolny uazen@nmsmmuminvioufisowdsmsuanal 3oy
QuaalszTon “Can I exchange the money there?” ﬁ’]’mfﬁﬁmanh “Yeah,” uﬁm“lﬁ;ﬁu:i‘l
ﬂ'cﬁ%11.1miﬂuwuwmﬁf\iaaa;’lw'lumsﬂﬁmﬁ'mw?amsﬁ'ﬁmu (Avoidance or Reduction
Strategies) éeﬁgmmv’huuiiqlﬂmmmmzigﬂ1Jsxmﬁmauumﬁmﬁuﬁ'mamﬁﬁwm GRUT
I (2541 : 18) msﬁ'amsTﬁa?%“lﬂfiﬁﬂﬁﬂﬁ"lﬂﬁaqﬂﬂmﬂﬂawmeﬁﬁ'ﬂams e
T TP T T AT R Paeoy P M LAZNAYRYDI Teun A Van Dijk (1998 : 1)
final3 lumitensaluntsidamnGadeny (Sociolinguistic Competence) ANUAINITO
fagdsumslén Iimns ausvaninuaden vz Tasmsmiladagniunin

' " ' 4 dd o :
vosgaum agussasavesnsfems uazaouiimihnisdeans
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- s 3 Pooar o~ ' ) ¥ A
M990 3 ﬂﬂ?ﬁiuﬂﬁﬁﬂﬁﬁizﬂ’ﬂ\mﬂﬂﬂQmU’J‘]ﬂ’JﬂNﬂizLVIﬁﬂ‘]JL‘i]'IHUWIm‘IM‘S’JiI

- | =1 3 ]
AHUUDAUFEN VDI MY 5 NAds

st

F9U

9
=1

. 4 . dotaruouuz
naIEMsABENS M SouussIu r
Tumsulaswnlaaudly
. 1 A 3 1 =
1. Interaction MUY ) 119 MYMAYIANIE 152 TR “Oh, yeas.”

Strategies

o_a

Tudimlszirin
alazlon

“Oh yeas.” 7MYIYA
¥ 39U (Verbal)
HazeI NN
(Non — Verbal)

Uiz Ton “Your
heart.” 7H1A
“Good luck.” mmﬁ
HAAIDITIVBINIYT
( Native Language)
dutlssuazms 1§
Uiz Tonlnsead
amanlnnsel
vaarinnoudion
tsma
a9 E5n
lszdviu Asdlse Ton
“Your guard is very
beautiful.”,

“I have to see you
one time.”, “Good
trip, good time, very
nice Thailand.”,

dudlers uazniun
Tumsyanuaasils
ANunole ot ls
Lan “0Oh Yeas.”
i
MuMsdems
Tunsueaaiing luss
Tumsilfdanius
A AgHe Hauduia

¥ At
AU anhRnou
msAnae Ui NS

= |
niovssqulmue
a5z Ton
“Good trip, good
time, very nice
Thailand.” 148y
“You speak a very
good English.”
msuangiing luas
= e o

Tumsiil§duius
i Agis Aaudo
nanuidnfinves
¥ W d
Wi ne
Ae1l52 Tom “Do you

have a good trip?”

uii o “Yes, I see.”
5219 “Your heart.”
i 1oy “Is this man your
heart?” AT IYA

“Good luck.” 148 1v
“Good luck for.”

sz Tum “You speak

a very good English.”
uf 1y “You speak

English is every well.”
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. 4 . dotarenuy
naIEMITeAs M INUETTY 4
Tumsnasundaudly
“You speak a very UL “Good luck.”
good English.”
o ldma
[y L4
nan lenseivos

2. Achievement or
Compensatory

Strategies

a 9 - ]
WIMUIN 19
UszTvn “Do you

have a good trip?”

¥
e UszTenduq Auation

yadoudou Tl
Tenseal uazld

HANIFINT

vinanuEn laaues

¥
M9 2 A8 15U “Your

mother?” 152 Tom
'c??uq lunsfeas
Weonwdedaaly
luilszTeadmev
“Oh USA.” 191y

mywitiialiidnle

lansalszifiu vl

) 1
MIAoAINIABS

9/ o
N9 9nsaiu
ﬁ'\iﬂi ﬂ&lﬂ “I was
adopted. Krob Krua

Boon Thum.”

¥1INSIUAN I
FIUNAD 1AL
Qﬂmm?;ueﬂamx
Itnsfinun
P10V IR
p1y5nMA 52 Ton
ﬁ‘i”l “T was adopted.
Krob Krua Boon
Thum.” ATUATHN
voudmihild
Aoudeuneu
(Circumlocution)
Hududnleld
nawlsafy
aulnoiiuaudi
dtaduau

1
satlszloase 11l

sz Tom “Your mother?”
40 19 “What nationality
is your mother?”, “Is she
your mother?” 1)5¢ Tun
“What?” Ul 19 “What do
you talk about?” Uszlan
“Oh USA.”Uf 19 “Yes,

I see. My nationality’s
mother is American.”

15z Ton “Bulgaria, Korea,
China.” 1A 1w “Which one
is your nationality’s
mother?”, “Bulgarian,
Korean or Chinese?”

152 Ton “I was adopted.
Krob Krua Boon Thum,”
uﬁ"l*u “T was adopted,

the step daughter of the

family.”
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as A
fAsENMTanals

EHR Y )

IWMUBTTN

Yorauanuz

Tumanfamunlasuily

3. Self-Monitoring

Strategies

5 F e
Muyady O il
Tanmsal Asdmady
“5 baht.”, *5 baht for
what?” MH1gnAB4
amuzliaes
vnviouvua linse
ANuNINEAYlse Ton
“Do you have 5 baht?”,
“How much people

- e
now?” MEATAID

AN

“Your mother?”
¥
Imusssumsidog
Tumsuansnaufia
A o
anuwolulanums
at 1Y 9
HazinmsauaIm
b d'l o
YoyalipIZAUNY
A INUTISUVDY
v
szineniy aanso
¥ Ineandoes
1dRanndr1sla
s o
Az dngiizaen
ﬁ'\iﬂiﬂﬂﬂ “1 was
adopted. Krob Krua

Boon Thum.”

AUMIWATIANIIA
wazdmihiisn'ing
ﬁyuq 1 NTTFU
39132 “5 baht”
AUANNARYDY
e madiea
ANYEITY o103
HazATRIL
Tuauies Aalsz Toa
“5 baht for what?”,

“Yeah.” ll0g

sz 10A 5 baht.” uA v
“You pay 5 baht for the
fee.” 152 Tum 5 baht for
what?” U 1% “What do T
pay 5 baht for?” 52 o
“Do you have 5 baht?”
uft 1 “Can I borrow
your money, 5 baht?”
130 “ Give me 5 baht,
please.” 3z lon

“How much people now?”
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as A . Yotaueuu:
AaIsMIAOMS M s .
Tumsnfasmulaaudly
lums&oas “Yeah, Lknow.” A1 119 “How many

4. Stalling or Time
Gaining

Strategies

A11se Ton“One by
one change, please.”
TifiTasalwnnsel
A3z lom “Dead
line 26" August.”,
*Just in time hah?”
1183 “You have to

pay 500 baht.”

»
mumadu Wl
sailsz Ton “How

much?” MUIYA

iof ﬁﬂljmiﬂg’i’ WY people in your group?”
votumdodei  Uszlon “Dead line 26"
worduwu dszlon  August” ud v “Your
“Do you have 5 baht?” deadline is on the 26"

MIUAAIBONNTN  of August.” U7z Tun

AMUBNVDI “Just in time hah?”
¥1nEeen U 19 “Let’s within the
Tumssonndu time.” 112 “You have

NIAUIZIWMNIAU  to pay 500 baht. U 14
FudmrAmuATI “You have to pay
audulioadled 500 baht for expire.”
ﬁdmﬂ’j“l “One by one

change please.”

MIUAADBNDS

anuihlevasle

youd i ng

Ad1lsz Tond “Dead

line 26" August.”,

“Just in time hah?"

uae “You have to pay

500 baht.”

Muanufa 152 Tom “ How much?”
FIFNEIA uf by « How much do I

finwAadluves  pay for the fec?1sz Tom
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e 4 . Hoiamonus
paIEMsaeEs M SMusI .
Tumanfdeuutaudly
wmeomuAuMiine  aue AReITes  “pay 5 baht and took it

5. Avoidance or
Reduction

Strategies

anudly ludnuae
mIAAnouimIoas
Al 3veud i
av1lszTon “pay

5 baht and took it
regain.” m‘kl'lfdf" 2]
Ttudenmuiy
e
Tumsaumin
Tudimlszdriuves
finveuiien

aatlse Ton “we
have to fly back to
BKK at 24 August.
Yeah fly back to
BKK.”

mumailFlu§ia
v

15281 du 19dh

1 o tog A & [%
AR il man
Tensel Tiduma
MSUNINTIDUHE7
aa1l5zTom “Yeah”
1¥mdad vy

sz Tom

uozlimawa 1y regain.” U 1% “You pay

15216 “How much?” 5 baht and take it regain.”

“Keep it here.” 5z Ton “Yeah fly back to
Amuuusssuilon  BRE AT “Yes, I will
tszmailumseey  be fly back to BKK.”

e e
vty i
152190 “ You have to
keep this and return
this later.” JRIUBT T
mwa iifodhlande
TRsunmmnuvae
voanu tnu Lz
smaszme
1NAIVOUAY
AR “Thank you.”
Aunsyanuas sz Ton “Yeah. ” udly
dufisagnaiu “Yes.” U5z Tonl4dnnm
faalsz Tom “August  “Yeah have to leave
24" “Yeahhaveto  country.” 4} 1
leave country.”, “For  “You have to leave
what?”, “Pay S5baht  country.” sz Ton
for every 20000 77 “For what?” Ut v

Not sure to leave the ~ “What do I pay for?”
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- 4 . L GILIVETRIE
nadIsMmsanas M Fouusisu .
Tumanfasunlaaudle
“Yeah have to leave  country.” {182 “Yeah.” /5% oA “You have to

couniry.”, “For
what?” “You have
to pay for a fee

5 baht.” 132 Toa
“Pay 5 baht for
every 20000 7?

Not sure to leave the
country.” ﬂﬁﬂﬂﬂ‘ﬁ
Tnssardalensol
vouinvieaiien
Atz Ton

“Can I exchange the
money there?”
Wit ne

Avilsz Ton

“What hotel are you

staying?”

JausIIu Muauda
msteaIoon Ay la
lunueadailszTon
“For what?” M3{at47 V04
noaeuliigoilslng
v

funugouvnu fihls
Uszillszuon vinle
aulennuidnvesnudy
Aa1lszlen “Pay 5 baht
for every 20000 ? Not sure
to leave the country.”,
*“What hotel are you

. i '] :!y
staying?” M5ema Il

3 =

Lildvmuneds msaza

8 d' 1 [-%)
azdslusesdwudn
YDIAUDY UANTSEY
as dy ] Yoo
anuszionamh ing
myinladia dmsy
auenaTausasy 1

¥ '
aafumsiaos Taola 14

QG EINTELE)

pay for the fee 5 baht.”
uA 1Y “You have to pay
5 baht for the fee.”

sz Ton “Pay 5 baht
for every 20000 7?7
Not sure to leave the
country.” uf v

“You pay 5 baht for
every 20000 or if not
sure you leave the

country.”
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nadsmsl¥muilumsfemsvesinnoafiern i

Tunsfnwnadtmsldmmlunsfemsveninvoufiorsmenasvamue
5 Nt na’i‘ﬁﬁwu“lunm‘?'amﬁmaﬂu"lmmﬂﬁqﬂ 3 BUAL asoeTINgTwaTBuAtaz
sndaetfdnius1asme lidsdl

1. 0225 1¥msU§durtus (Interaction Strategies) iunadtdswmumunsaniiody
udilymilumsdemsfifaiu Wy msvenuzomde (Appealing for Help) n15A329801
ARSI AN (Check for Comprehension and Clarification) (HunaTaiinvieufien
y1manaldnniiga daieereo il

FT1 : Butyou’ll here by August 5 right.

FT 3 : For what?

FT 8 : Thank you.

FT 9 : Do you have 5 baht?

FT9 : Yeah.

FT9 : 7 persons.

FT12: Ok

FT 14 : Do you need this one?

FT 16 : Is Laos here?

FT 17: Yeah, Iknow.

FT 19 : Good bye.

FT 20 : Your heart,

FT 20 : Good trip, good time. Very nice Thailand.

FT 20: You speak a very good English.

FT 23: 5 baht?

FT 26 : Alright.

FT 30 : Okey.

M e 9 ﬁ%’i’h%‘%ﬂﬂszi'iﬁummﬁﬂﬁmnﬁuaé'qﬂiﬂua “Thanks”, “Ok,
yeas.”, “yeah.”, “Good luck.”, “Good bye”, “Good trip , good time, very nice Thailand.” 14
Wse Tonfiuamsennlumsnevauouns 1ndnlonsel §ulsslon “Do you have 5 baht?”,

¥
“Do you need this one?” MIATWADUANUNTZIN tazanud ladwmyide du Wi
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U4 [ i
Tassadumselensel  dalszlen “For what?”, “How much?”, “7 persons.” ATHINLNAY
Titudanuside i “ok.”, “Alright” uag “Okey.”

Taugaan AunmmavesnmenaluBoswesduiios waznmnlumswaiiuaasds

aunels n3eidhle iy “Oh Yeas.”, “Ok”, 5 baht.”, Alright.” mudany nmsuansiing luas

H
A W

aw o Jdda e -
lumsanslifdniusia 2l Rudifanuddniia falszlen “Good trip , good time,
very nice Thailand.” Uz “Your speak a very good English.”

o

vindeyanuin dnvieaiealdnaIsmsifdmius (neraction Strategies) Sugy
{ A { ! A o d 3 ’ 1 ar
fivite s ldidhunnlidumens WuEiadseiriu insaesthoaumniudy uag

q'qsgl [ wquqvwo‘u LA Y] o Adw o’r‘
whtlymiidadusauiy - doiuSalfduiudinsy usseAshatugaunn waznanda
aumnidhlessldnmgauaznymime Sausssumsyauazduiiosfinonsaanmels

= ul = ' - 4 13] y = ¥ o 3 o = 4
waziiadlunilunssade FJalumsdemsuuumdyninii¥annsodunaniowmg
ar a 9 9! w o doa g ] e g9 = a
vouiuuazil 1R dumsahenmuduiusidfiaesihy Seaoandowanis3oves s
fgdnuaniunt (2541 : 12) uaz Cook (1994 : 23) ndmidansfomsedns (Organizational
Communication) MTBANSULUHFYNTT (Face-to-Face Communication) Ahin13Boasvians
(Direct Communication) fifiudsensannsomiunthiuld @nou dhemw uazdunanienihmie
A [ o g9/ d'n 1 w A =4 9 1 F= d‘l
Ferfunaziuldnaoanaiihimsdens uaeduin St 2546 - 7 10) ngfamsdems
ﬁi’lﬂ'zm?’fﬁtyﬁﬂﬂmﬁmnﬂ’iwﬂsxnﬁ“lumsﬁ%’%m'Jmf“r’uﬁ'uﬁsxﬂfiwﬂizmmmzmsﬁnﬁu
1 Y =y 'dé’

maulowossnialszmeg ansasufanigun miafiady Schiffman and Kanuk (2000 :

1 a o4 1 o - v & |
322) ﬂanﬁamﬁag"lu“lwmnuyé’"lumfmw‘lcj’fnmﬁzﬁnu.flunmmmmﬂuguﬁua'lﬂqﬁn
1 A ﬂ' 1 - =)
i luTeavesaruaale waziinglund

ad s o =,

2. padsmidas mSenalivasy (Achievement or Compensatory Strategies) Wy
amtd g ¥4 w 4 da 4 g : 3 vy
nasngyanselsReudlgmlumsfomsiifiaiudoaues Wy aslenmuaidhuse
mslémngnnniiaeviiitied iu mausiens Description) Matdilndivantonmsldm

&>
(k] 1 (Approximation or Generalization) A% 3981908 113
FT 2 : Then after than you can stay until 6 months.
FT 6 : We have to fly back to BKK at 24 August.
FT 17 : I'll pay tomorrow.
FT 19 : Pay fee 5 baht.
FT 22 : Khob Khun Ka.

FT 23 : Yeah ,ok. I get it, on the other side.
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FT 24 : 1 pay for me.
FT 25: Oh, USA.
FT 25 : 1 was adopted. Krob Krua Boon Thum.
FT 26 : Do I need passport or what?
FT 27 : No, no. But we have to stay that.
FT 27 : Tknow, I go to only Laos.
FT 27 : OK, I’'ll come back.
FT 27: So I need this one.
. imnadududuasslunaiveninvieufivaie Wnumalidhimanms
» 1)
Uz Tondu 1 yadewden hiflliownsal Wy “Oh USA.”, “Pay fee 5 baht” 13a13nTtane nio
{ ] G 4 1 -3 1
awmassduiisanyuniosnfsemmnsanguite 1914111851030 19y “Khob Khun Ka.”,
“I was adopted. Krob Krua Boon Thum.” 15z ToaldmuTaseadislaonsaigasz 1on “Then
after than you can stay until 6 months.”, “We have to fly back to BKK at 24 August.” iag “I’ll
A = 3t Yo @ L=} ) [
pay tomorrow.” iaz1sz Toanuansdemsudilamlddude Tidonmesiewn @y 1 was
adopted. Krob Krua Boon Thum.” 1182 “ No, no. But we have to stay that.”
o ¥ as ] A ='iv 9 =
nussay audannluminomaouazgmssidseguasIinsAnyaniede
vesaueinuaz JausssumsuansesnuazamsAundimdeyadiessidumatl n
o = ‘ﬂ' @ q’: 9 t Q’I‘
deafiny1ieaziBoavesaouiiuazyasausssuvesszmmiulgnmuivonlssmeniy
wauuRunsingudems iiidannud e Idnsenniagussaed falseToafin
“I was adopted. Krob Krua Boon Thum.”
3/ LY v o ' = ¥ ad o Yo o = ad
TNVOYANVINIANBUNEIF 1IN 1¥nadsmldd S inTenadsvairey
(Achievement or Compensatory Strategies) Mudusuiaes MIIZNSAAADA LR IMITIN
1 ¥ ¥
Atasauduiesveninveuno luudazas luudazfuilsmawnninreufiss
ot [] P - | ] e v W A s o & o =]
uganemIneveRIueY NNy luSowesnimd sy meliifanusas)
o | A g W o o ' A
sazviunm Tudsnasensy anilfilunuma du G0 vasesalszdu Waulades
or A - ) L) Q’:
Tnnsehnnin aunsadfems deliifanndhlede Taolgmmmivenlssmmimenmy
o o in 1 4 w s y { o o
desdranit liannsodoseninld Wmnzausuaomssiuaznsdoaisimindide
1w Jausssudmidany msvamiegimszameduvesrnglsl emim lumseilmse
a A o 4 A s o4 = a 3
ﬂwm‘rumtﬂmmuﬁiiunuwmﬂszmﬁﬂmm‘miﬁ‘iﬂmﬁﬂummﬁmmiﬁnm HazMIS e

(] & d' ot d' ¥ Ly =) = .
Iy "lf\‘llﬂ‘l&ﬂ'liuﬁﬂl‘ljﬁﬂu’mmﬁi‘iﬂ ﬂﬁﬂﬂﬂﬁﬂ\iﬂﬂﬂi}‘yg HAZIIUIVYVDY Varadi (1972 :
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56) ﬂfinﬁamﬂa’s’naﬁ'ﬁ'mqmsﬁamsﬁé’mgﬂﬂff’;ﬂzﬂ‘%’mﬂ‘ﬁ;vummﬂmu ningluuyves
muuienaunufessuani liawisodossnin1d Wunaitmsyadeuden Tidule
Tnnsel wazldmaduiivsnniiaesldnmniigedlumsdeds Wood (1996 : 84) 1&nan s
miﬁumm’hﬁﬁ’ﬂyiuzﬁumﬂﬁiwﬁ'uaﬂn"lﬂﬁ’:qﬁﬂi{uﬂgliﬁué’ﬁ'ams'iwmﬁanh’f'ﬂa?im‘i“lﬂ
fmngausuauiog ='§m1mimhﬂuﬁi‘]iuuﬂmﬁ'ﬁams14Nmﬁgmﬁa"hi“lﬁﬂﬁﬁ"amiwqﬂﬂfﬁn

3. nadin1sATInToUAMIBIUIAS B (Self- Monitory Strategies) HunaiisGuma
YOIAUIBY (Self-Initiated- Repair) M3 19/ 1ma lm) nonavmienny (Self-Rephrasing or Over
Elaboration) @iunaisfimmnnidiudusui 3 vinmsfiudeyanmintesdivnlunisasieaey
Ao aAzdBu fasy Ton

FT 1 : I leave on August 7 * at Chiang Mai airport.

FT I : So you have time not more than 12 hours to get there,

FT 1 : Have to take less than 12 hours?

FT 2 : My first case is case study.

FT 3 : Yeah have to leave country.

FT 8 : Hello.

FT 13 : No, it’s me.

FT 14 : Do you need this one?

FT 16 : Is Laos here?

FT 20 : Your guard is very beautiful.

FT 20 : I have to see you one time.

FT 27 : 1don’t know, I just..........

M ﬁ“li’ﬁi’lumymﬂ'lﬁsﬂumqms fu $w 1 uFiadszdiriuluauluies
haennsal Tumswarinmo 5 “Hello.” mauaasianimrenndesndiulumsdomsagadss Ton
“Is Laos here 7" 1102 “I have to see you one time.” M1 1A lumsutwn 1y iy e Ton
“So you have time not more than 12 hours to get there.”, “My first case is case study.”, “No, it’s
me” 1¥nmngnaundnlnnsalfugasionnuiud e sny (Native Speaker) 1%y
“I leave on August 7 “ at Chiang Mai airport.”, “Your guard is very beautiful.”, “I have to see you
one time.”

INUEIIN ﬁwu‘luna’ﬁﬁﬁamsmﬁww 19U “Hello.” Fmusssudmudenu

a4 4 v o Yo a9 ¥ a = 1 o o 1 '
1” ﬂ‘l‘imﬂ\‘lﬂ °]N‘lﬂ'Jﬁ'l\ﬁﬂﬁ‘ilz1ﬂ9ﬂ5lﬁ51uﬂ1uﬂ?1“ﬂﬂllﬁ$ﬂﬂ’l’lﬂlﬂuﬁ')uﬂ'}qq Ejﬂu?nullﬁfuu
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- 4 g 4 o
wilnmwhauazanuferiuiuaues ndye nduaneen nazasunwludeiiasds uas
k. o ﬂiq o 1 S/ Ay ﬂ ] 1 = A or
ANwesINgenINMUNAAuayedllame  MuFlanuiluegraemdsianede
9 3 '
aules eddannndueguazmsini densdodslafindrasunmuasndidadule
Assz Ton “Ts Laos here?”, “I don’t know, I just...”
nndeyanyininviesdioaldnaiBmsmsnsisaeunuesazdoy (Selt:-Monitory
' 1 ¥
Strategies) sHuduAUA aw nldidunnnludSalseifu dude Sunmnlddunmans
g o o aa o i
wazvnass udnhomsal lumsSGudga uoznsvsoanumsmgaiinsuanai
anuennjennifiulasitasvasumdeiiveidionsew msdusmey uasinieadien
3
daulngidalglss Toaludindsziriumulnssadrelaonsel Audanulunsidoeg
é r = =y ol = 1 e = = 4 &
Feyndnderlidanas ludumfasesanuiuddg fnmfauazaudesiy
lunwes ndme ndwaasoen wazdeuamiudsfinads unzarmennienniiuiing oz
E-3 L] A ot = o g =)
ienilany Faeandosiunants3iuves Berko and Others (iuam Taninyga (ngaind),
2548 : 157-179; 61984910 Berko and others. Intercultural Communication. 1998 : 235) naND4
mymﬂmmﬁ"auﬁﬁnumzmmwmmumquazﬁmmﬁnﬁuEﬂtinﬁwiﬂnﬁ:munﬁﬁﬂui’
@ ' af = : 4 é
waznszuIumsiuivesyudluudas Sauss i ¥ iensdess Fe3ausau
s w P ] 3 9/ =t a0 | 9 a o 3
dganvsifnquanlsuazidlesdanginaaian q wu msldides Taownsel msad
° da 4 : 4 5 a
thzloamsGoei uuumsl$nmiduasmnnzan dedewnsdemsludnnumilsdsdy
Ay LR 1g o ¢ o W L4 3 ] g 1 §f 9t = o
aeswhildfisudiiminos dydnualvesnyniu 4 mniu uddeadledenginasi
NMFIANLAZANIHIIAABUNIINMENNIAZNIFIAUMAT NGHFYOY Domyei and Thurrell
(1995 : 26) ﬂﬁ'nﬁanaf‘;‘ﬂumsﬁﬂmsiuﬂui'ﬁ‘ﬁiJzs“’ﬂm‘&mmﬂumiﬁamﬂﬁﬁnng

dionFgyfuilymiumsdoms Tavnsldalumsaamdyalumsdeas
Y o A Y :i ' a
agdwamslinaitmsdearsveninneufiowmana

amn Wnwme lidunns sz loadu 4 a0 Wus3arse s il lannsel
AT “Thanks.”, “Ok, yeas.”, “yeah.”, “Good luck.”, “Good bye”, “Good trip, good time,
very nice Thailand” WAWAMY 1§y “Hello. 1muifines wiediiosnmiausenidos
amndanguieTiid s 18008y Wy “Khob Khun Ka”, “I was adopted. Krob Krua Boon
Thum.” msuaasiisnnuennenimiulunsfeasfalszTen “Is Laos here?”, Hag “I have

b
to see you one time.” ATINADUAMWAILIN saznTdnladiomude §u W5 Taseadag
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¢ < ¥ d 2
mahonsal falszlen “For what?”, “How much?”, “7 persons.” muifiuansliifiuis
' ] — o o
ANNIIMITD ¥ “Ok.”, “Alright” Ua¢ “Okey.” uazise lonfuaasdamsuddoymiddie
Tideaeiing wu “I was adopted. Krob Krua Boon Thum.” Uag “ No, no. But we have to
stay that.” nni 15yalumsveenin 15u UszTon “So you have time not more than 12 hours
4
to get there.”, “My first case is case study.”, “ No, it’s me.” ﬂiﬂﬂﬂsl‘i’f’mllIﬂiﬂﬁ%’N"l’w?ﬂSm
uanalditunnudhudrweanis (Native Speaker) #9152 Tom “Then after than you can stay
until 6 months.”, “We have to fly back to BKK at 24 August.” Uaz “I'll pay tomorrow.”,
“I leave on August 7 “ at Chaing Mai airport.”, “Your guard is very beautiful.”, “I have to see
you one time.” “Do you have 5 baht?”, “Do you need this one.”
Taussan Awannge duiles vaznmnlumsyafinaasinmmels viedale
WU “Oh Yeas.”, “Hello.” dmdsnu nnsuamaiing lunlumsiifduwiuiiia #gile #oudn
Lﬁﬂﬂﬂllfﬁﬂﬁﬁ asilszTon “Good trip, good time, very nice Thailand.” a2 “You speak a very
¥
good English.” dudeanlumsdromieunzginszifvaquazlimsdnuaiedoes
= o o ¥ 4 ¥ & =
AUBINIMUAZ AU SIS UMTuAABBnuazinmsAuaimdeyadesziduna i vy
r L4 »
ApafinunasBeamyvosanuiivas Smusssuvoalsemaiu 19 yunlven)semeni
[y Qs q = o ¢  w i
HaundununmdngudomsIiidanumd i le s wmnriagszaed dalseToniin
“I was adopted. Krob Krua Boon Thum.” Anwafaunziinnudludiudige finnufeunas
; o 44 . 3
nudeiuluaues ndme nduamsen uazaevandudiiaads uagAMUBIN DU INITY
fifin uazyod 1AWy “Is Laos here?”, “I don’t know, I just...” A0ARRBIRLNANTSIoveq
- o @ o ' 4 o
RFTS STANYRITLIUN (2541 : 12) 4oz Cook (1994 : 23) NA1IN MIABEAITBIANS (Organizational
Communication) ﬂ1$ﬁﬁ)ﬁ15!lﬂﬂlﬂ§i§ﬁﬁ1 (Face - to- Face Communication) (iumsdeasninsa
N . . = Yo ! o 3 o 14 3 ar ar =
(Direct Communication) NHFvdamsannsamuninuld  1dasy dno uasdaunansod
] A at & { o 1 ] = L\
wimediunaziuldnasanaihnsdins uazduiinn Mewds (2546 - 7-10) ndis
é oo o w1 r ] W ]
msdemsnuanudngyAemaiessnhadsamealunsad uanuduiussenhalsems
a = 1 o (=) 'dé’
uaznsANIunIs U longszrhalszmanaeasuNan U IRty Schiffman and
Kanuk (2000 : 322) navidadaiiegluleveanudludnuii lomazandhuannna
1 & 1 < y. ' a a
pmilallgBnguniialuSesvesnnuviaslouazdas lund
a 4 ) T |
nadslumsdemsveudminmunsienudhiieusves

L4
b

aa ¥ é ¥ Yo ¥ M A =
ﬂﬁ')‘.liﬂTﬂ‘HﬂWﬂHﬂﬁ ATUDIUVIHNINATUATINAMY UL DIUHOIVDS UHUA

3
w oA

A add 4 i w o
5078 nadsinulunsfearsvesaunonndige 3 Sudu Auil
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1. naf‘z‘ﬁﬁﬂﬁf‘hé‘w‘s‘aﬂa%‘ﬁ'wwu (Achievement or Compensatory Strategies) lﬂ‘u
nyadondouldtilndifealunsudilym MWawwidunnndems wozussmsa
Widanudls Sudmihassauduilosdomsainnldinndusuduini A5z Tun
a0yl

TIO 1 : You have to go to Chiang Mai air port on August.

TIO 2: You can not stay more than 90 days.

TIO 3 : You have to pay for a fee 5 baht.

TIO 9 : One by one change, please.

TIO 17 : Just in time hah?

TIO 17 : You have to pay 500 baht.

TIO 23 : You pay for the visa.

TIO 23 : Yeah. Every body.

TIO 25 : Bulgaria, Korea, China.

TIO 27 : You can not step out of Thailand.

TIO 27 : You leave Suvamabumi airport on 19 July 2007.

TIO 27 : You have a plan in stay in Thailand. Why, why you leave airport?

TIO 27: D oyou know to stepped in Thailand?

TIO 27 : Yeah, But you stay in Thailand.

s fimnnnveadmihiiTng o ave du o fwem i Tassadalinnsed
ﬂ?ﬂﬁ%’ﬁﬂi:iﬂﬂ‘lnﬁﬂﬁ'nifumaaﬂq wiounvlFoiaunut (Non - Linguistic Means) 184
“5 baht.” w%’ﬂu‘gﬁaﬁ‘umq 5 ‘5’] “How much people now?”, “S baht.”, “Yeah.”, “Everybody.”,
“10 baht together.” Mnwilunussnuie IAan s s lunsU§IA “You can not stay
more than 90 days.”, “One by one change please.”, “You have to pay 500 baht.” 15 ﬂﬂﬂmaﬁﬁy
dumuge Wiaulalannsel jsmsdeasionududs uozussqyalsvasd (insnin
msIuSnsauinmann Sgduuunnd§iad a wowdy ﬁufm%’mﬁﬁ%’ujaﬂﬂuﬁu?ﬂ
3 'Jm%"ﬂums‘lﬁu?ms U “Yeah.”, “Everybody.”, “How much people now?”

Yaussmu dudennlumsdonen anuda aonddnosnnithudmaniesia
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TIO 4 : You have to keep this and return this later.
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TIO 9 : How much people now?

TIO 16 : Yeah right Thailand here,
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TIO 20 : Do you have a good trip?

TIO 28 : Go back for 60 days. No, no, no, more than 3 days.
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“What?” wieldnnniides wienwunl eenduilssnuiiy Tusgninyandingy
lunsdoas 'lunsa'iﬁ'lﬂmmsnﬁ"amﬂﬁmﬁhﬁqﬁ'ﬁ‘ﬁlunﬁaamﬁmuazﬁuﬁmﬂﬂwhamﬁ
ffmawmunih sl lunsdoms =‘§w’f,qtrmﬂw¢’fmw‘_ﬂuazaEmmﬂunmmu
Asl5zlon 1 was adopted Krob Krua Boon Thum.” 1&nmwfignmlumsaunin datszTon
“One by one change, please.” 1dmwmaninssafilonseivoudweannin (Native
Speaker) I¥U “We have to Bangkok at 24 August.”, “Good trip, good time, very nice Thailand.”,
“You speak is very beautiful.”

SorusTsaiiuaasean innuwﬁu*nuni'nviml.ﬁmmwhqﬂszmmmzﬁmmﬁﬁhumw
auduileadravnsfiuaasoondniSansssudniia anuiulomuesgslunishaon
ndnAin nd1ihindUaAIBEN 19U “For what?”, “Yeah.”, “I know. I £o to only Laos.” TMUF55Y
mﬂgumuaxﬁamﬂﬁ'ﬂwmﬂu'lmﬁt’faﬂﬁﬁaﬂmﬁa finnunaleSnlasisesnns uaz
otufit lum3 “This way.”, “You fill your signature.”, “What hotel are you staying 77,
“When you will be back?”, “Good luck.” msganaumuatn¥nmGesdwuunuuel uas
Tumsauniun ‘1ufumxLﬁmﬁugnnﬁuﬁauﬁumﬁ’auﬁwnsﬁuﬂau 9 WU “Yeah”, “5 baht.”,
“5 baht for what?”, “Ok.” ﬁ'mwmsismﬁuuﬂmwﬁﬁ’h’fwﬁtﬁﬂwBhuaﬂﬁ%’umm%wmﬁa
uazdle ﬁammw’lmuamﬁwﬁ 13U “Thank you.”, “Ok.”, “Yeah.”, “Ok, yeas”. f11it1v04
ﬂuﬂ'n1nﬁlumi°lﬁ'n'nu‘1humﬁ‘mmgqﬂmiszﬁrﬂaﬂuaxms“lﬁ'miﬁnywmnu’luunumu?m
) ms%’mﬁquﬂmsz (14 “T was adopted, Krob Krua Boon Thum.” 910 3ausssulunisdons

mamwim ldaum Tanasedemisiu iy Tanit Bnsuuay aumsdesrs lumsuans



83

A oy =8 =1

iias a3 sl fniudng ffite Hududanmuddniindoumsiadermesdudonde
ussqdhminsveninieuiios daszlen “Good trip, good time, very nice Thailand.” 1@
“You speak a very good English.” msuetasiins lua3 lumsiid§duiusia ﬁé’ﬂq Haduiia
anuddniiavesdmihriening dass Ton “Do you have a good trip?” 132 “Good luck.”
apvamslinaiimsdemsvesiinraaiisayimana

ann Wy bidumams dszleady doludimlseiiu hiflonsa
¥aalszTon “Thanks.”, “Ok, yeas.”, “yeah.”, “Good luck.”, “Good bye”, “Good trip , good
time, very nice Thailand.” lumswevinnie iy “Hello ¥ 1mitans wionmuulduilo
mmﬁ"u'aﬂﬂn?rmﬂmﬁaﬂqmﬁﬂ‘lﬁn’hh‘lﬁ’éwi’fu 1% “Khob Khun Ka”, “I was adopted.
Krob Krua Boon Thum.” msuaasiennuetindemniiiulumsdearsdadsz1on “Is Laos
here ?”, UAY “I have to see you one time.” ATIVADUANUNTZIN UAzANUE 83200111418
du hitiTassadanehonsel daszlon “For what™, “How much?”, “7 persons.” N1HY
fuaadliifudnuiuie wy “Ok.”, “Alright” 18z “Okey.” woylszloafinaning
maudilymidduds Tidonmesuenn Wy “ was adopted. Krob Krua Boon Thum.™ az
“No, no, But we have to stay that.” mmﬁ“l%'agw“lumwmumm 51 U5z Ton “So you have
time not more than 12 hours to get there.”, “My first case is case study.”, “Is Laos here ?”,
“No, it’s me.” ﬂi:TUﬂi‘i’f’ﬂmTﬂNﬂ%Hﬂ’JEI’Iﬂiﬂfﬁﬂﬂizitjﬂ “Then after than you can stay until
6 months.”, “We have to fly back to BKK at 24 August.” WAz “I'll pay tomorrow.”, “I leave on
August 7 * at Chaing Mai airport.”, “Your guard is very beautiful.”, “ I have to see you one
time.”, “Do you have 5 baht?”, “Do you need this one?”

Imusaan AunwmevesnaianaluSesweaduiive waznnTumswafluaaais
anunelanioile Wy “Oh,Yeas”, “Hello” d1udanu muaasiing luad lumstlfduiug
ia #gile Aududnanuddnfia detszTon “Good trip, good time, very nice Thailand.” 1123
“You speak a very good English.” ﬁmuﬁ'ﬁnﬁ’mé‘r’mn“lumsshumﬁmmzqﬂmizngmguaﬂﬁ
MsANENIABITIYDIADMEN uaz Fansssumsiassenlumsdunimdeyaidoszi@uma
T nudesdnuiswazBoavosanmfinasvesSausssumvaslsemaniy  Taomsldnus]
f11mﬂszmmfunaunmuﬁnmmé’aﬂqyt‘#ams1ﬁ;ﬁﬂﬂqmn’h‘li)'lﬁ'mmmﬁ'mqﬂszmﬁ
Alszlen “1 was adopted. Krob Krua Boon Thum.” #1MAIWRA miudesiiluauies
anuiudiudags nd e ndwaaseen aeuniuludeiasde Aresnieorniiy

Wed19dlamy “Is Laos here?”, “ I don’t know, I just...” ABARABIARUNANITISEVES ARES
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5 L4
please.” My wansdanwsmiievisaesthe Rafife “Yeah.”, “Thank you.”, “Ok.”, “Ok, thank
you” nnfiuemsdamsidanugiomie nazainniaels B “You have to keep this and
return this later.”, “This way.”, “You forgot for to fill out this form.”, “You fill here, signature,”
pmuwgs hignaumdnlansel vmilszsveslszlon §usu “Pay 5 baht and take it
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air port on August.”, “Just in time hah?”, “Do you know to stepped in Thailand?” S1UUUUB TSI
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Part I : Personal Information
1. Sex : [ male 2. Age
(] female

3. Nationality :

4. Reason for entry

5. Use language for communication

Part II : Opinion towards communication techniques & strategies,

1. Most of the time, what kind of topic are you talking about?

.....................................................................................................................

.....................................................................................................................

2. When you communicate with Thai facilitators what are some barriers and problems to

communicate? Why?

.....................................................................................................................

.....................................................................................................................

.....................................................................................................................
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4. When you face with the barriers and obstacles with communication, what will you do to solve

such a problems?

.....................................................................................................................

7. When you communicate with foreigner, Have you ever use si gn language while you

communicate?

.....................................................................................................................

8. Have you ever use the technique of changing language by mixed Thai and English together in

the sentence?

.....................................................................................................................

.....................................................................................................................

10. What other suggestion do you want to make about communication with Thai immigrant

officers?

.....................................................................................................................

.....................................................................................................................
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Situation 1
FT1 : You leave on August 7 " at Chiang Mai airport.
TIO : 6 August.
FT 1 : But you'll here by August 5 right.
TIOL : I have to go to Chiang Mai air port on August.
FT 1 : So you have time not more than 12 hours to get there.
FT 1 : Have to take less than 12 hours?
Situation 2
FT2 : My first case is case study.
TI02 : You can not stay more than 90 days.
FT 2 : Then after that you can stay until 6 months.
Situation 3
TIO 3 : August 24"
FT 3: Yeah have to leave country.
TIO 3 : You have to pay for a fee 5 baht.
FT 3: For what?
TIO3 : Pay 5 baht for every 20000 7? Not sure to leave the country.
TIO 3 : What hotel are you staying?
FT 3: Can I exchange the money there?
TIO 3 : Yeah,
Sifuation 4
FT 4 : How much?
TI0 4 : You have to keep this and return this later.
FT 4: Keep it here.
TI04 : pay 5 baht and took it regain.
FT 4 : Ahhh!
FT 4 : Thank you.



Situation 5
FTS5 :
TIO 5
Situation 6
TIO6
FT 6
FT 6
Situation 7
FT 7
FT 7
Situation 8
FT8
TIO8
FT8
Situation 9
TIO09 :
FT9
FT9
FT 9
FT9
TIO 9
FT 9
TIO 9
Situation 10
FT 10
Situation 11
FT 11
Situation 12

FT 12

Do I need the passport for ...... ?
: OK.
: When will you be back?
: We have to fly back to BKK at 24 August.
: Yeah fly back to BKK.

: Uh!
: Thank you.

: Hello.

: Sormry.
: Thank you.

5 baht.

: 5 baht for what?

: Do you have 5 baht?
: Thank you.

: Yeah.

How much people now?

: 7 persons.

: One by one change, please.
: Thank you.

: Khob Xhun Ka

: Ok



Situation 13

FT 13

FT 13 :

FT 13

Situation 14

FT 14 :

FT 14
TIO14
Situation 15
EFT15
TIO 15

Situation 16
FT 16
TIO 16

FT 16 :

TIO 16
Situation 17

TI0 17

FT 17 :
TIO 17 :
TIO 17 :
FT 17 :

Situation 18
FT 18

Situation 19

FT 19 :
FT 19 :

Situation 20

FT 20 :

: No, it's me.

Ok.

: Khob Khun Ka

Do you need this one?

: Where do I go now?

: This way.

: Thanks.
: Ok.
TIO 15 :

You fill this one.

: Is Laos here?

: Yeah.

I forgot.

: Yeah right Thailand here.

: Dead line 26" August.

Yeah, [ know.

Just in time hah?

You have to pay 500 baht.

I'll pay tomorrow,

Good luck.

Pay fee 5 baht,
Good bye.

Oh, yeas.
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FT 20 : Your guard is very beautiful.
FT 20 : Your heart.
FT 20 : Ihave to see you one time.
TI0 20 : Do you have a good trip?
FT 20 : Good trip , good time, very nice Thailand.
FT 20 : Your speak a very good English
TI0 20 : Good luck.
Situation 21
TIO 21 : 10 baht together.
FT 21 : 10 baht.
TIO 21 : Yeah.
FT 21 : Thanok you.
Situation 22
TI0 22 : 5 baht.
FT 22 : Khob Khun Ka.
Situation 23
TIO 23 : 5 baht.
FT 23 : 5 baht?
TIO 23 : Yeah. Every body.
TIO 23 : You pay for the visa.
FT 23 : Yeah ,ok. I get it, on the other side.
Situation 24
TIO 24 : 5 baht.
FT 24 : Ipay for me.
Situation 25
TI0 25 : Your mother?
FT 25 : What?
TIO 25 : Your mother?
FT 25 : Oh, USA,
TIO 25 : Bulgaria, Korea, China.



FT 25
Situation 26

FT 26

TIO 26

FT 26
Situation 27

FT 27

TI0 27

FT 27 :

TI0 27
TI0 27
TIO 27
FT 27
TIO 27
FT 27

FT 27 :

TIO 27
Situation 28

T10 28

FT 28

TI0 28

Situation 29

T10 29 .

FT 29
Situation 30
TI0 30

FT 30 :

Situation 31
TIO 31
FT 31

103

: 1was adopted. Krob Krua Boon Thum.

: Do I need passport or what?
: Yeah, passport.
: Alright.

: Idon't know, I just..........

: You can not step out of Thailand.

No, no. But we have to stay that.

¢ You leave Suvarnabumi airport on 19 July 2007.

* You have a plan in stay in Thailand. Why, why you leave airport?
: D oyou know to stepped in Thailand?

: Tknow, I go to only Laos.

: Yeah, But you stay in Thailand.

: OK, I'll come back.

So I need this one.

: OK, thank you.

: Go back for 60 days. No, no, no, more than 3 days.
: 5 baht?
: Yeah, 5 baht.

Thank you.

: Thank you.

: You forgot for to fill out this form.

Okey.

: Ok, you.

: Wait here,
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TIO 31 : OK.

Situation 32
TIO 32 : You fill here, signature.
FT 32 : Thank you.

T 1 dll v ey q:' e
HNAGUAMTAITTTAWMTTUNUINNNDIT M 5 NAIF

1. nadivaniee wienadEianex (Avoidance or Reduction Strategies)
TIO 3 : What hotel are you staying?

FI' 3 : Canl exchange the money there?
TIG 5 : OK.

FT 14 : Where do I go now?

FT 31 : Wait here.

2. naasmliduie n3onaityaive {Achievement or Compensatory Strategies)
TIO 1 : You have to go to Chiang Mai air port on August.
TIO 2 : You can not stay more than 90 days.

FT 2 : Then after that you can stay until 6 months.
TIO 3 : You have to pay for a fee 5 baht,

FT 6 : We have to fly back to BKK at 24 August.
TIO 9 : One by one change, please.

TIO 17 : Just in time hah?

TIO 17 : You have to pay 500 baht.

FT 17 : I'll pay tomorrow.

FT 19 : Pay fee 5 baht.

TIO 21 : 10 baht together.

FT 22 : Khob Khun Ka.

TIO 23 : 5 baht.

TIO 23 : Yeah. Every body.

TI0 23 : You pay for the visa.

FT 23 : Yeah ,ok. I get it, on the other side.

FT 24 : Ipay for me.



TIO 25: Your mother?

FT 25

TI10 25 -

FT 25
FT 26
TIo 27
FT 27

TI0 27

TI0 27
TIO 27
FT 27
TI0 27
FT 27
FT 27
FT 20

: Oh, USA.

Bulgaria, Korea, China.

: I'was adopted. Krob Krua Boon Thum.

: Do I need passport or what?

: You can not step out of Thailand.

: No, no. But we have to stay that.

You leave Suvarnabumi airport on 19 July 2007.
: You have a plan in stay in Thailand. Why, why you leave airport?
: D oyou know to stepped in Thailand?

: I'know, I go to only Laos.

: Yeah, But you stay in Thailand.

: OK, I'll come.back.

: So Ineed this one.

: Oh, yeas.

3. Aadsvemiuam (Stalling or Time Gaining Strategies)

TiO 3
FT 4
FT

N

FT
FT
FT

~ & L

FT
FT 9
FT 16
FT 21

TI022 :

TI0 25
FT 25
TIO 26

: Pay 5 baht for every 20000 ?? Not sure to leave the country.
: How much?

: Ahhh!

: Keep it here.

: Do I need the passport for ......... ?

: Yeah fly back to BKK.

: Uh!

: 5 baht for what?
: Iforgot.

: 10 baht.

5 baht.

: Your mother?

! What?

: Yeah, passport.
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FT 28 :
TIO 28 :

TIO 31 :

5 baht?
Yeah, 5 baht.
Ok, you.

o 2 Sldi . . .
4, NMAHATIVADUANBY HATHOU (Self - Monitoring Strategies)

FT 1
TiO 1 :
FT 1
FT 1
FT 2:
TIO 3
FT 3:
FT 8
TIO 8 :
TI0O 9 :
TI0 9 .
FT 13

FT 14 :
TIO 15 :

FT 16
TiO 16
TI10 17

FT 20 :
FT 20 :

TH) 20

TIO 24 :

FT 27
Tio 28

: You leave on August 7 " at Chiang Mai airport.

6 August.

: So you have time not more than 12 hours to get there.

: Have to take less than 12 hours,

My first case is case study.
August 24"

Yeah have to leave country.

: Hello.

Sorry.
5 baht.

How much people now?

: No, it’s me.

Do you need this one?

Ok.

: Is Laos here?
¢ Yeah right Thailand here.

: Dead line 26" August,

Your guard is very beautiful.

I have to see you one time.

: Do you have a good trip?

5 baht.

: Idon’tknow, 1 just..........

: Go back for 60 days, no, no, no, more than 3 days.

5. ﬂﬂ%ﬁﬂﬂ‘l‘iﬂﬁﬁ"ﬂﬁ“f (Interaction Strategies)

FT 1 : Butyou’ll here by August 5 right.

FT 3 : For what?
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TIO 3 : Yeah.

TIO 4 : You have to keep this and return this later.
TIO 4 : Pay 5 baht and took it regain.

FT 4 : Thank you.

TIO 6 : When will you be back?

FT 7 : Thank you,

FT

oo

: Thank you.
FT
FT

: Do you have 5 baht?
: Thank you.
FT 9 : Yeah.

FT

MO W W

: 7 persons.

FT 10 : Thank you.

FT 11 : Khob Khun Ka.

FT 12 : Ok

FT 13 : Ok.

FT 13 : Khob Khun Ka.

TI0 14 : This way.

FT 15 : Thanks.

TI0 15 : You fill this one.

TIO 16 : Yeah.

FT 17 : Yeah, I know.

FT 18 : Good luck.

FT 19 : Good bye.,

FT 20 : Your heart.

FT 20 : Good trip, good time. Very nice Thailand.
FT 20 : Your speak a very good English.
TIO 20 : Good luck.

TIO 21 : Yeah.

FT 21 : Thank you.

FT 23 : 5baht?



TIO 25
FT 26
T10 27

TIO 29
FT 29 .

TIO 30
FT 30
TI0 31
TIO 32

FT 32 :

: Your mother?
: Alright,
: OK, Thank you.

Thank you.
Thank you.

: You forgot for to fill out this form.
: Okey.
: OK.

: You fill here, signature.

Thank you
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1. nadISHANAE n38NaIERANeU (Avoidance or Reduction Strategies)

FT 3 :
FT 14 :
FT 31 :

=]

Can I exchange the money there?
Where do I go now?

Wait here,

2. nIEMFdENSe H?Bﬂﬁ%ﬁﬂwﬂ (Achievement or Compensatory Strategies)

FT 2.
FT 6 :
FT 11
FT 13

FT 17 :

FT 19
FT 22
FT 23
FT 24
FT 25
FT 25

Then after than you can stay until 6 months.

We have to fly back to BKK at 24 August.

: Khob Khun Ka.
: Khob Khun Ka.

I'll pay tomorrow.

: Pay fee 5 baht.

: Khob Khun Ka.

: Yeah ,ok. I get it, on the other side.

: I'pay for me,

: Oh, USA,

: I'was adopted. Krob Krua Boon Thum.
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FT 26 :

FT 27

FT 27

FT 27 ;
FT 27 :

FT 20

Do I need passport or what?

: No, no. But we have to stay that.

: IT'know, I go to only Laos.

OK, I'll come back.

So I need this one.

: Oh, yeas.

3. NAIBVBIAMIA (Stalling or Time Gaining Strategies)

FT
FT
FT

FT

FT 21

FT 25

FT 28

: How much?
: Ahhh!
: Keep it here.
: Do I need the passport for ......... ?
: Yeah fly back to BKK.
: Uh!
: 5 baht for what?
: I'forgot .
: 10 baht.
: What?
: 5 baht?

4. naIiasI9aeudes unzddu (Self - Monitoring Strategies)

FT
FT
FT
FT
FT
FT
FT
FT
FT

1
1
1

13
14

16 :

FT 20
FT 20
FT 27

: You leave on August 7 “at Chiang Mai airport.
: So you have time not more than 12 hours to get there.
: Have to take less than 12 hours.
: My first case is case study.
* Yeah have to leave country.
: Hello.
: No, it’s me.

: Do you need this one?

Is Laos here?

: Your guard is very beautiful.
: T have to see you one time.

: Idon’tknow, Ijust..........
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5. na%%"lumnlﬁﬁuﬁ’uﬁ' (Interaction Strategies)

FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT
FT

I

3
4
7
8

L=

10
11
12

13 :

13

14 :

15
16
17
18

19 :

FT 20

FT 20 :

FT 20

FT 21 .

FT 23

FT 26

FT 29

FT 30

ET 32 :

: But you’ll here by August 5 right.
: For what?

: Thank you.
: Thank you.

: Thank you.

: Do you have 5 baht?
: Thank you.

: Yeah.
: 7 persons.

: Thank you.

: Khob Khun Ka.

: Ok.

Ok.

: Khob Khun Ka.

Do you need This one?

: Thanks.

: Is Laos here?
: Yeah, I know.
: Good luck.

Good bye.

: Your heart.
Good trip , good time. Very nice Thailand.

* Your speak a very good English.

Thank you.

: 5 baht?

: Alright.

: Thank you.
: Okey.

Thank you
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1. nadindndue nienadidanen (Avoidance or Reduction Strategies)
TIO 3 : What hotel are you staying?
TI0 5 : OK.
2. naIsmilwdude nienaitvay (Achievement or Compensatory Strategies)
TIO 1 : Thave to go to Chiang Mai air port on August.
Ti0 2 : You can not stay more than 90 days.
TIO 3 : You have to pay for a fee 5 baht.
TI0 9 : One by one change, please.
TIO 17 : Justin time hah?
TIO 17 : You have to pay 500 baht.
TIO 21 : 10 baht together.
TIO 23 : 5 baht.
TI0O 23 : Yeah. Every body.
TIO 23 : You pay for the visa.
TI0 25 : Bulgaria, Korea, China.
TI0 27 : You can not step out of Thailand.
TIO 27 : You leave Suvarnabumi airport on 19 July 2007,
TIO 27 : You have a plan in stay in Thailand. Why, why you leave airport?
TI0 27 : Do you know to stepped in Thailand?
TIO 27 : Yeah, But you stay in Thailand.
3 na%ﬁvmﬁunm (Stalling or Time Gaining Strategies)
TIO 3 : Pay 5 baht for every 20000 ?? Not sure to leave the country.
TIO 22 : 5 baht,
TI0 25 : Your mother?
TIO 26 : Yeah, passport.
TIO 28 : Yeah, 5 baht,
TI0 31 : Ok, you



4. PaIBATINOUN LY HAZEOU (Self - Monitoring Strategies)

TIO 1 :
TIO 3 .
Tio 8 :
TIO 9 .
TIO 9 :

TIO 15 :

TIC 16
TIO 17
T10 20
TIO 24
TI0 28

6 August.

August 24"

Sorry.

5 baht.

How much people now?
Ok.

: Yeah right Thailand here.
: Dead line 26" Angust.

: Do you have a good trip?
: 5 baht,

: Go back for 60 days. No, no, no, more than 3 days.

5. nﬁﬁumiﬂﬁ&‘uﬁ'uﬁ (Interaction Strategies)

TIO 3 :
TIO 4 :
TIO 4 :
TIO 6 :
TIO 14
TIO 15
TIO 16

Ti0 20 :

TIO 21
TI0 25

TIO 27 :
TIO 29 :
TIO 30

TI0 31
TIO 32

Yeah.

You have to keep this and return this later.
Pay 5 baht and took it regain.

When will you be back?

: This way,
: You fill this one.
! Yeah.

Good luck.

! Yeah.

: Your mother?

OK, Thank you,
Thank you.

You forgot for to fill out this form.

: OK.

: You fill here, signature.

112



113

apmsi¥nwdnguemssznhainveufisasmalssmasaznidin

R,

of

] [] ¥ b
Aasaud ot 19ss Toalunmsdems lumsisonssi gail

i 585 N | diwu A U A
AR ¥12Ing
1 | naFsndnidus wie nadtsaney 5 3 5 2 5
2 | nedidldduSe nienadvawy 34 17 2 17 1
3 | na3Sveriunm 17 11 4 6 4
4 | naTtavreasudues uasdoy 23 12 3 11 3
5 | nads lumsfduiug 38 24 1 14 2
Interview Tourists Concluding
Part I : Personal Information
Details persons Ordinal No.

I. Sex Male 18 1

Female 11 2

Total 29
2.Age 15-25 19 1

26-35 5 2

36-45 3 3

46 - 55 3 3
3. Nationality

Dutch 5 1

British 5 2

Italy 4 3

Germany 4 4

Canadian 2 5

Island 2 6

American 2 7

French 2 8




Malaysian 1 9
Nether land 1 10
Israeli 1 11
Total 29 11
4. Use language for
communication 29
English 4
France 2
German 2
Thai i
Italian 1
Chinese
5. Reason for entry
No. Occupation Amount Reason for entry Amount
1. Student 20 Travel Tourist 11
2. Teacher Salesman 5 Tourist 9
3 Business 1 Tourism 7
4, Salesman 1 To help children 1
and hill tribe
family
5. Professor 1 Work t
6 Hospitality 1 Tourist 1
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Part I : Personal Information

Q : Sex A female

Q : Age A 20

Q : Nationality A 1 American

Q : Job/Reason for entry A : Study in University / Tourism
Q : Use language for communication A : English

Part II : Opinion towards communication techniques & strategies.

Q1 : Most of the time, what kind of topic are you talking about?

A . Entering or leaving the country, short or small tatk conversation around.

Q2 : When you communicate with Thai immigrant officers what are some barriers and
problems to communicate? Why?

A : My English sound a bit different from their English which might cause confusion but
I had never a real problem.

Q3 : What are the reasons for you that let to the misunderstanding?

: The different kind of English.

>

Q4 : When you face with the barriers and obstacles with communication, what will you do to
solve such a problems?

A : Speak slower, try to understand property.

Q5 : What will you do if you don’t think of the word to say?

A : Ttry to explain with my hand and face or show in a book.

Q6 : Have you ever use the technique of phonology, morphology syntax or grammatical? How?

A : Word to word.

Q7 : When you communicate with foreigner, Have You ever use sign language while you

commmunicate?



Q8

Q9

116

¢ Yes, the sign language in immigration of office.

: Have you ever use the technique of changing language by mixed Thai and English together

in the sentence?

: I mixed Thai with English.

: Do you have the technique that can make Thai immigrant officers understand you quickly?
: Smile.

Ql0:

What other suggestion do you want to make about communication with Thai immigrant

officers?

: Every body should try to speak study and property more over every satisfy should learn

some basic Thai.
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Part I : Personal Information

Q : Sex A : male

Q : Age A 24

Q : Nationality A : Irish

Q : Job/ Reason for entry A : Teacher / Tourist in holiday
Q : Use language for communication A : English

Part II : Opinion towards communication techniques & strategies.

Q1
A

Q2

Q3 :

.

Q5 :

Q6 :

Q7

Q8 :

: Most of the time, what kind of topic are you talking about?

: Departure, taxi, passport expire date.

When you communicate with Thai immigrant officers what are some barriers and problems

to communicate? Why?

: They fail or understand my English.

What are the reas.ons for you that let to the misunderstanding?

: The language barriers.

: When you face with the barriers and obstacles with communication, what will you do to
solve such a problems?

: Talk slowly, badly language action.

What will you do if you don’t think of the word to say?

: Ask for help from another Thai persons .

Have you ever use the technique of phonology, morphology syntax or grammatical? How?

: word to word.

: When you communicate with foreigner, Have you ever use sign language while you
communicate?

: Just body language like pointing.

Have you ever use the technique of changing language by mixed Thai and English together

in the sentence?
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A : Use English all time.

Q9 : Do you have the technique that can make Thai immigrant officers understand you quickly?
A . Speak slowly and it has a lot.

Q10 : What other suggestion do you want to make about communication with Thai immigrant

officers?

A : We would leam Thai before we come to Thailand.
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Part I : Personal Information

Q : Sex A male

Q : Age A 59

Q : Nationality A : Malaysia

Q : Job/ Reason for entry A : To help children and hill tribe family
Q : Use language for communication A : English, Chinese and Thai

Part II : Opinion towards communication techniques & strategies.

Q1 : Most of the time, what kind of topic are you talking about?

A : Living skill, occupation and opportunities.

Q2 : When you communicate with Thai immigrant officers what are some barriers and problems

to communicate? Why?

A : Language, even when they say understand actually, they do not .( they are only polite.

Q3 : What are the reasons for you that let to the misunderstanding?

A : Technical terms.

: When you face with the barriers and obstacles with communication, what will you do to

solve such a problems?

A : Accent different alphabet.

Q5 : What will you do if you don’t think of the word to say?

A : Some words that is almost same meaning.

Q6 : Have you ever use the technique of phonology, morphology syntax or grammatical? How?

A : Body language, signs.

Q7 : When you communicate with foreigner, Have you ever use sign language while you
communicate?

A : Speak only English.

Q8 : Have you ever use the technique of changing language by mixed Thai and English together

in the sentence?
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A Yes, asked for the bill and said thank you in Thai.

Q9 : Do you have the technique that can make Thai immigrant officers understand you quickly?

A : No, because I came Thailand many time.

Q10 : What other suggestion do you want to make about communication with Thaj immigrant
officers?

A : The language is different so I use English easy.
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