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The purpose of this study was to securitize the interactien patterns between tour leaders
and tourists in Chiang Saen touring sites, Chiang Rai Province. The samples of the study were : 5
tour leaders and 5 foreign tourist groups from different countries, 9 from Sweden, 13 from
Germany, 2 groups from England-first 15 second 14 and 15 from America. The data were
¢ollected through observadions, video and audic recordings and interviews. The data were
analyzed by discourse analysis and thematic analysis. The data were summarized and reported in
narrative style. The findings of the soudy were as follows =

1. There were 12 patterns of interactions between tour leaders and tourisis in communicating
and imaking meaning with one another. These included; Introducing, Name of Building, Religion,
Culture Enowledge, Touring Site Environment, Touring Site History, Way of Life, Gender's
Bias, Breaking the Ice, Sharing Knowledge/Opinion, Asking for Feedback and Thanking
Tourists. It also appeared that the interaction patterns made by the two parties were two-ways
communication in which the participants vsed both verbal and non-vetbal tocls to interactionally
make themselves understand.



2. There were errors on the language use in terms of sociolinguistics and meaning
interpretation in touring sites. For the tour leaders in using English, it was found that the mistakes
or errors made consisted of 4 categories. These were using wrong grammar, wrang Words,
pronunciation, code switching and foreigning.

3. Most of the tour leaders were from different cities regulated by government
authorities. Their opinions about giving information in touring sites consisted of : providing
interaction about custom, culiures, history, ancient mins and geography, Most of them thought
that geod experience could support them o, better work and to be able to give the tourisis more

Inpression.



