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Abstract

Thesis Title : Eanguage Interactions Between Tour Leaders and Tourists m Chiang Saen
Touring Sites. Chiang Rai Province.

Author : Mrs. Yolrawee Inta

Degree : Master of Ants

Major Field : English

Academic : 2005

Thesis Committee :
Dr.Somchal - Mungthaisong Chaiperson
Assigtant Professor Dr.Suwaphab | Kvranyuett Member
Agcistant Professor Dr.Suchart  Leetrakool Member

The purpose of this study was to securitize the interactien patterns between tour leaders
and tourists in Chiang Saen touring sites, Chiang Rai Province. The samples of the study were : 5
tour leaders and 5 foreign tourist groups from different countries, 9 from Sweden, 13 from
Germany, 2 groups from England-first 15 second 14 and 15 from America. The data were
¢ollected through observadions, video and audic recordings and interviews. The data were
analyzed by discourse analysis and thematic analysis. The data were summarized and reported in
narrative style. The findings of the soudy were as follows =

1. There were 12 patterns of interactions between tour leaders and tourisis in communicating
and imaking meaning with one another. These included; Introducing, Name of Building, Religion,
Culture Enowledge, Touring Site Environment, Touring Site History, Way of Life, Gender's
Bias, Breaking the Ice, Sharing Knowledge/Opinion, Asking for Feedback and Thanking
Tourists. It also appeared that the interaction patterns made by the two parties were two-ways
communication in which the participants vsed both verbal and non-vetbal tocls to interactionally
make themselves understand.



2. There were errors on the language use in terms of sociolinguistics and meaning
interpretation in touring sites. For the tour leaders in using English, it was found that the mistakes
or errors made consisted of 4 categories. These were using wrong grammar, wrang Words,
pronunciation, code switching and foreigning.

3. Most of the tour leaders were from different cities regulated by government
authorities. Their opinions about giving information in touring sites consisted of : providing
interaction about custom, culiures, history, ancient mins and geography, Most of them thought
that geod experience could support them o, better work and to be able to give the tourisis more

Inpression.
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wa~ slditnsdludonaiounios unilsde #o714 fo @y wiedhiinadle
anmofunu iR l§dodaily “ufier venemnitoeiinisiédeninsed u Ing
Tussimn] Aodehns dssan twudl plnm manansiinssans diudeniosomn e
msflenmmuyld

a, fumTenduutlinns (Receivers or Target Andience) 1Al rji'mfamﬁmm
snunds visdde. ffueniluyana nguruneaaninnld dinsuFessrudadsudesd
“HITABATHL” (Decode) fiD sl msinlidile

5. yia (Bifc) MR AiRRteNMIngdedssn iy Wy amudils
Widdes veufumdodfios welousenss aaq anavosmidomsiniiunnduieds
mmﬁqHnﬁu’i'nmnqqunu"quﬂ‘ﬁﬁﬂms :.mzﬁ’aﬁt‘muﬁuﬂﬂﬁuﬁﬁuﬂﬁ-ﬂmﬁu fot1d
uazammmsel lwnsfeasiluddgday |

6. RadpUNRL (Feedback) HufsfifonitosvinmoFedfudsndnndadas Tausfiy
orouaraapms Ity 18 dreuou dlsuile Sy wionih dwndh mgaTdeey niemsuans
arnfaniy dedindoyafivIiiimnt grulinomwelanfedaruudhialuammney

e lumsely
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paffsensuvean e lumsyaRentsBams
A é = o ' oo o
amygnnsalummyadionts fomsiiesdssnouenan g awhunmumaai
L4
wawd e Tinmegtiuyudail
Williams (1979 : 18-19) naie panlsznavvswmnuannsalunsdomshil 4
o £ J
pamlsznoyRail
. fo: &
1. ngenauat ludmna Ty (Mechanical Rules of Language) nnaisill Hld
¥
annsodafuldh frmediun gandedalamnsd
¥
2. AQIOUA IWAIURTIHLTETEA 187 (Meaningful Rules of Langnage) ngunaail
¥ n »
szidonTusdudmganinuon asfumadon 1Ffitadiudadidy Tezduszdldida
e o . ' ! dd
ssdensamuiings W ngimsiitazgnnsaneudion i e ldaludenidaleld
ELY e
3. AmIEERINIBmATHasadaniufusayanatihiosdes (Appropriacy in
L4
Setting and the Relationship Betwesn the People Involve) nginaumi il ozaouiin 15 fynld
- 1 - i N ar ' '
fgannsdinisdaudtn i fimnzamishi> aniorlivines@iunsauludeltho
L [
i e A mssugnnaissenfuswnu ludandi Wunnfdhouuamunde
dunvuiues daesfvadosdunnfantdfindiac Tnsminge
= o i r s ; J ' a 1 L)
4, ‘JE‘:I.‘.I.FtI‘]JH‘]J‘]Jl.lNHTim']fﬂ‘IH'I (Non-Linguistic Conventions) 1 SILHYE N4
d . 24 1 1 ¥ [ ] 1
manieumoain suanauinasdug dnyagdie saidl ezesvianldir gyail
A & 1
ﬂT:flﬂ'ﬂﬂu.lH']I.lﬁz']'lﬂﬁulﬂﬂ"lﬁﬂﬂﬂiﬂnu”
Hymes (1981 : 15-17) Hstui amuaansatuntsdemsesdesdszneudan
A\
asmlszney 4 Ysznsda)
el ’ o ' w

1. oo dssTeninpSrnudu i 1éhegndasmménlannaal
wiali (Possibility)

o ' w =l o .

2. rernsoieedindse Tendndhudnumzvesny 191463 ud sy (Peasibility)
¥ ¥ [
Aethileanintaz lonnadsz Tenaregndasmmanlannsalud Bimaunsmbandeas1a
-A - 1 J A L 3 -y
ilosnndedfarie dufmdeadumsinwieTaludindszdriu

3. arwamnsaiive]h s loalalfldmanzaufurudonamoanumssivng
.4
UU (Appropriateness)

H 1 .ﬂ: hra 3 L
4. amuannsafissdinlazToaladhmoeniy (Accepted Usage) 3ntiunldiuly

#any
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Bachman and Palmer (1982 : 449-463) inanadenmuanisnlupsiemsdh dos
fesdilsznen 3 sznts il

1. anuanmniadunginaiel laemsel Linguistic Competence) 1Aun niies
Tazandie mroanidss aamsnnovesising dudy

2. armInsedmnmaidmimdanmuranee lums nniimnzauiy
aomnseiuardany (Sociolinguistic Competence) Taun anudnrmudhrlvszdismnlfiinma
ﬁﬂﬂﬂﬂﬂ%ﬁi‘fﬂwﬁ1uﬁu1‘7’~1ﬁﬁ~&ﬂ1‘i wazffuensannioldgluuuvnsnnn ez
Suanmmnadonludeny wu $wsiEnydnuaslatasmingauiumameay

3. arannsa tums i adalfiifisy (Pragmatic Competence) Taun anwg
aansolunsdfiavasi®nnn wh gwisaliud Wdhdvaanmss msléite
v nth sz muenam wesidustsznen lunfenvsmuny

Weir Cyril 1.(1980 : 42) Tnd13fia asflsznevaesnnummrsalunisysie
asfleans agiddall

1. frAaesaaue97T 14071 (Fluency} 8 mu'lsm,gﬂ'i.ﬁ’ﬂﬂ'mw‘?u do
annoldluvasnwdydusnunndnin

2. amasaYesmIs9aH (Appropristeasss) usoypdandesinignindy
s meugumhuamime sviourasnudanid ivhsdao Ted i fiminy

3. ANQARBITRINIS 19018 (Accuracy) arwnsans tanlFnmnfidlsdouas
gndnsmwnanlannsal

4. At ILHogiupLINA (Range) myWnniigndos amnsayaTeld
fndwyt 1z lanns eliiwoieaozinwvansany

Harris David P, (1990 :84) 1nd1a8s oeflszneniimdgrewnuannsaly
n1sWasAonts foes dsznaudaenanmiisadeldil de nseendies Promneistion)
V309050 (Grammas) A1FHY (Vocabulary) ﬂ‘:Wﬂfiaauﬂfiwaqmﬂ%’mm (Fluency)
avuesonzA INRan g 19 (Comprehensibility)

Scarcella Robin C. and oxford Rebeoca L. (1992 : 155-156) 1nd i aymiiiszFnbinm
1 mnezResiiarusunselumsgasunanvaw sfszannsadfunideumagald
nannme Gyeduiludeddnommansalufmdng

aaa 3o lunsyaRomIsAIUNIRAUDI Canale Michael and Swain Merrill
(1980 : 1-47) ﬁ'quﬂm‘luuwuqﬁfia'lﬂﬁ
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waupfifl 1 aomvamnsalumsyaaTuuRnyed Michael Canale and Merrill Swan

arsensadlgms el armemnTediunas tums e

Twnnsal - fdwd s inaitmsfems oy mamasimn

Ay miseonidos nsyadoudouile ims i) uaznis
14 no3t lunsdamaaunin

[ mowanmsnluma )

. i "
anwanseludnis, Wentidoas anuEIediunts 1niostudiug
- g of ] o
IR L8 L PR EY amuduRuiseiayse Tvsmumannie

gzl Tonsausnamuy

fa1 : (CanaleMichrel and Swain Mecrill, 1980 : 1-47)

g ithadu o limsyadensdoainlssnouiay

1, armEnnsodnlnsal (Geammatical Competence) Amuamnsadnbiomnsel
& MEnmoienradimsafivadilsnes ol Bl ubsudmame ey
ovdlszaouReunvsidan e Suldus @uedvot uashumsal awennsonsidl
g e lfuazdle larandema hnnsa ideasgndasolsmsinaudua
wevaltiannndeanadalumsya

2. andaniad e fanu {Seciohinguistic Competence)} yenmilenn
aomansadnlnsuddwafihise@ninwaisssdesfinnuansanennnmond
Fanufiansosiol Adwa 1¥mmgRnssu (Speech Acts) 1R gndaummzan §yadoy
mmmLﬁaﬂ;ﬂuu*umy111?6’11ﬁ'uﬁ'r'i’m*mxﬂqﬁﬂﬁuuﬂnnmﬁ fyndadesamnTaguni
w";‘ﬂﬂ%’wmmﬁuﬁuﬁ'ﬂ1~:ﬁ~znmmzﬁ‘iaqmJ:ixmfﬂumﬁhmiﬁqﬁﬁﬂmmnﬁmmmaﬂmﬁ
annraldaneandnhlannlssianvesnsya wu msland msafsy wasa1sils
fussone @dudu

3. aamannsedmms lnaudiniuiuesteniy Discourse Competence) dyafi
fialssAniom aashoalinzernsanisdums Wanudwiuiveadonam anuainso
auil dnlsyrennsodenusumsedanBenmumlumsaumndaussdamsaunin
WaniTuwreldl dyaitilssaninmdeadinldinfommnonanirmduiuiseniilszTon



ﬁﬂﬂﬁuuﬁmuu*f’lﬁijﬂuﬂﬂﬂﬂﬂuﬁﬁlﬁuuﬁﬂamm FuRuivoann isyaunguUozUand
sl

4. srmreransndunads luns#os (Stategic Competence) ﬁijﬂﬁﬁﬂi:ﬁﬁimﬂ
msdpadinueusadmnailumsdeas dnildfueedannuannsalunisdonsla
piafsz@ninm Sudiduresdilifiinowamisaludlannssifidne uadyad
o lEnadilumstamsfuanuunwisandiuiod el Fannsodomsiudau 1

Undersill Nic (1994 : 96) 1ndafiansfilsznenvesnnugunselunisuaie
midesssenenTydrovsusiose &l 190156 (Grammar) SN (Voosbulary)
nseaniftty ﬂ‘lﬂ'fmﬁuaqaﬁ'l WAL (Pronunciation, Intonation and Stress) 31Ky
H19) UBSAUAABAUARIVENIT 1SN (Style and Pluency) M1 (Content)

agd ¢ anuensalumsyadionts #oms Ysznoudiu anmimuza 4 dw
18us _

1. fnlaonsel vinede nnldmefigedesanmdnloasadl

2. Brunnneeni feay iy msldnn1dsduminzaduonumssina
Fanuuazlénnnldatanmnyay

3. duanudntiidenn mnots ns it dau fsansoulumsdudiu
msaumielRionmreirnuaediesdiiugfi ildid 1o IRde unsnalssdiv

4. Swneidtumifoms wuiohs msfontd na lumsdeaaioudynii
Fatituuasfens widldnn1fedndowada vy Snntnuilygmlumsdoas

na Y2 luntidees

8151 “ne3EN14n15 Fo 815 (Commmnication Stategies) 1A1 anlfafwsnTa
Selinker (1972 : 209-230) TuumaauvesiA U wAAMMA TN 101w 2 1
s meldnadtnmsdsasiiunmeouehiweyaiivedons luveeid
anumnsalumsiinnsndmnneidsme Saesmvemaiimmsfeasduuminme
Sl Taronc (1977 : 194-203) WTBviARiunemuAnfunaiinemsdoms wintnd
mitmemsdean dhinnuwenmyedhaiiszumvesineiimsfeanumanslfussgau
SagUszred lugoumsnihicunsa Wngnudivernmuitmnoiifiogitedons 18 uay
dudaniiavasnniZniseRnn1u (Production Strategies) ﬁﬁéﬂmﬂﬁﬁﬂdwﬁq dau
Corder (1978 : Tiitbsngavmdy) HandaBnd whitesamsMnasnamsdemty @

. ; 2 v sda X & 2
nnmwTimmeszniesidalo i lums femsuasnadnififiatu Tudle fuadaleld
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o x o ' A a
anudmamnidegiedemsivgitud LivszaunadiSy docvmam il liowysd
J F T 1 1 L .g
FAomamadenmminel&sgnaTimensfemsde Wedonmimnodsndalsli
T -1 ' o o
Boautesil Fearch and Kasper (1983 : Tailsngwanidy) adiahuanisfdya
M
1 [ F-7-1 =y J -1
1i14d 10 18nasinamsdoms Taonsauaiinnnsudiigruswewinlomdyivany
o T w o A '
nraifgmaes Waunadensnmmnedeiideans 14 iWesmdoynmiealumsidamnds
o § ' A é
e namsifeasang efenrmmuiemaun
P |
A veena I lunsdoms
Somsaxmmen Wi ievesnads lumsdemmununindig W

Tarone Elsine (19814 288) 18 1 A ymananait lunis fe msamunafindy

Uduiut i mineda sz anemie 1R lenseiu (Negotiation
A ] L

of Meaning) Tuanminisaiigenminllaunsadhlennummesesnwidlmine

Canzle Michael (2983 : 11) 1A lutusfsdmmsdnydimelunsdems
] ) o ool & = g
41 ey aammmssredyafieridsnsdivdsziniamluasdoa1s Claus Faerch and
Gabriele Kasper (1984 : 31-36} Wanumneneds lunsdomsanuifadunnmend
e = =) ] r ] oo ] £ ar g
Fevedvori mnuds psmamuat o fiafvesursyannlumsudilgvuielinsdoms
ysTimanY

& Wl é =] o o

Ellis Rod {1986 - 182) Ifn7mnena’dsluns fomsamiunifianmandiy
S mngse myansuen Tnolénssymnamieanadalunis ¥ Jueglu
amamnsadiunadslumsfed1s (Stategic Competence) YRef 1F1141 MII TUALAINET?
i ledatiafuaz 1¥naium uranfan19n 131 (Linguistic Produet} éaﬁﬂﬁ'lﬂmmmmm‘li
T

$i-Qing Chen (1990 157) Wnamminuna it unsdaensanumafed i ffufus
L = 1 Fl 5 T -
1 nawfiy 1%'ﬂ1:ﬁﬁ'ﬁuumu111fraﬂﬁﬂnﬂi:ﬁu’n‘]ﬂgﬂ1‘luﬂ1~3ﬁﬂﬁmmﬂummmﬁﬂﬁﬁ

1 A

HtdaudmnedinBdesniiglassalunsdoms

Domyei Zoltan and Thurrell Sarah (1995 : 26) IAmmanena b tunmsfeasan
wRed sy imalumsfemsdy ninede FEnsferinudemalunsdons iy

J - . L3

FalidlewTgilgnlumsdess Taolnmlumsdsmismalumsfenammny

ap g S iaunnena Bmanisfomsiu 3 uafe 1Aud ausfiadn

Ufduiudiun ondtlunsfens mnofls mysaudledusesdiueumnlumsudiom



Tunsifomns wwaad wnmomsidaiadinousiuh o5 lunsfess nunets mareusu
agnilafvesanzypan lunmnddgwinsdemiing danuanfrdunsinnidmal
psdomsdind no3BlunsRoms vueda snumeuvesdausasyanafivenaily
msfavmadonduiesoldnsfemsussouadse

Vizinnuosnais lunsdons

rmsfnurldsadsannvesnaiilunsdeas Bamonfavowsosrngsd

Tarone Elaine (1981 : 286-287) WitisnaTinsmsdoensidu 5 vszm #oil

1. PITOOANTIY (Paraptirase) 1AL

1.1 ms1¥iTndifins (Approximation) diin1s 194 mia Tnssadrefifyansiuh
Gt Ligndeumiida Tareaiiefiadifs uﬁﬁ’m‘i_'ﬂ"[ﬂ‘iaﬂﬁﬂfﬂﬁﬂﬂwmﬂ‘lﬂﬁtﬁm
uazasamua uAsInTTunyR 1w 19 “pipe” unufidn “water pipe” Wudu

12 msaiiedn Iy (Word Coinage) Myms Wi i guaiatun miAe14de
pymmranfideams Wy T air bl WA “balloor” siudu

13 NInADBLABY (Circumlocution) ilun AU TIERRLAEHIBE I sznoy
yoadmguSamsnsziinmunis1#fmie Taseafuanonazanluntundlivate “She is b,
smoking something, I don't know what its name. Thats vh, Persian, and we use in turkey, a lot
of.”

2. PMIvotudl (Borrowing) 18R

2.1 miswaai e (Literal Translation) dumsfiduniiafmdwidsedon
MuIl 1u AWAWAT “He invites him to drink.” 11U “They ioasted one another.”

22 mayaamushlusunmnfioes (Langusge Switch) Hunrigwal$alunnn
uﬂ'qﬁﬂu'hﬂummﬁﬂaa it 198197 “There is this in ABLIA Olympic Games in Htaty.” 1iip
doamsfomid “opera”

3. MTUBATIUTINHAD (Appealing for Assistance) l,flun'liﬁéuﬁwm'lmhumﬁﬂ
Tusdniiaulinsmwind®e W wadh “Whatis this? What called?”
4. msi e (Mime) HumsAiyaidvmismud g isu dyaslsufonnumsde
ATUNINYYBINTT “applause” 1Ty
5. psuBnifion (Avoidance) THud
5.1 mandnfsaiafensaumun (Topic Avoidance) faneney igaituafy

vrdorumiaues e dninde TnssedialsyTon
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52 nsundndoynficunun (Message Abandonment} faiSuduntseumin
d: -] L & 1 1 -] [ 1 L
dyafuidonitg 1d: ualdmusadwiiumsde 1A Saganmseumnnaaiu
Facreh and Kasper (1983 : 20-54) édmanushui dszinvivesnadimemsdents
P o P - o - a e ﬁ &
fswaznduatfodeoundstinhidn Moty wAnUNEYBINATEN NI RBNITUUATIGOE
¥
TBornuaugildsde 1

]

uHugN 2 werednpavsna i memsions

suruaailgm
PSR AITNSEM
i
AR TIIRADY foyany1Tdifoane HilAvBINGANT S
1 | |
o " a2
pshamaugy s ldAdnse mInaman
|
= - L ol
andsmnnid sy na3Edameunmumnefidesns e
| I |
TR ilgwmmauw T vhilarndun

31 : (Faerch and Kasper, 1983 ; 29-54)

s1aunugfifalsng Facrch and Kasper 0311841 faozlszanilymi 2 yila fe
Hanmmamiaztunsnsei fumsnassidyaenismdeemniualdegan
msl¥nvesauyiionundaduagalunisns wistennugndammmdnms 1nn
agnalnagionits daiudyasaldnnitmenis fomsviladanougluuuniy Formal
Reduction Strategies) 3 figedn i

1, padaneumianios (Phonology) Wy Guahiamninsenifivs “w ldlemen
(g <d” enu

2. MIdAneuUIuA (Morphology) ﬁﬁﬁmnﬁ‘ﬂﬁ1‘lﬁﬁ1wﬁ~1namﬁaﬂ*rmﬂm%q‘lu
niawaTarhifinldggdonommnsvonlsslon wu Tutise TennmsdSameto U 1 feut
aller” (must go} inuilszTon “It favt gue j alle” (must go)



3, mafaneunadin s (Syntax) mutde msidnanindoslonsel
serimnawesRatnlunisadadielon wu ndndsssidlsz Toansuaen Passive
voice) Taoldlsz Tonfiflunssnainn (Active Voice) tnu

4, madaneusfmd (Lexicon) ﬁuﬁm-nﬂmhﬂmﬂﬁﬂuﬁﬁwﬁw?wﬁmﬁmﬁ'w
W diagpamaiissnnssaufuarmion 1y mmamﬁ‘uqﬁ'ufuq w5o i lvd
ddwiniun mingauSuTumveatss Toande sl Hhedu

luAunsnsei (Execusion Phase) fuﬁﬁunmwﬁi'l awoehisnnsaitey1nmn
dhywiiiediiedemsdoyaidasnsld Safunmgdnraufifetananiauih 2 Svus fe
rlofteedoas Fussgramdnda (Achievement) erifnuTovaniusivznd1adayariug
(Avoidance) 1‘uﬂ1‘51%“ﬂﬁ‘ﬁﬁﬂﬁﬂiﬁﬂﬂﬂﬂﬁ“ﬂgiﬁuﬁﬁﬂﬂmﬁﬁﬁﬁﬂ1ﬂ1{

1. AAIBNITIAILY (Compensatory sirategies) upissensat

11 miselfounmn (Code Switching) TremanRoudidvyiinedridummntug
figuadinddilesyarnsoninla’él 1 Do you want to have some Zinsen?” (Zinsen-interests)
12 frsehaTenasy A (atertingual Transfer) Tuanandafyeeo iz
e wiaed wIeTnssaiamalmasdonmeiduy Alilgnuuthnue i My pets
eat greens things™ 1110 greens things équﬂan 191H7191 greenstone éﬂ‘ﬂllWﬁﬂ vegetables
shuies
1.3 a1 wiiao wfin sodifien (Intralingual Based) fidsil
1.3.1 m3lgfinsy (Generalization) Shinsieplifosulsaamman)
nieoviavasitdniianins Wy 18909 animal 1nudidn rabbit 1Thid
1.3.2 @700HRY (Paraphrase) (FuMsvEIBNTIMIIBYDIARIINEDIN T
¥vssondavay [Dmiptions}ﬂﬁﬂﬁﬂﬁdﬁ“fu"] Tapdeu (Circumlocution) H58A 150
#1984 (Exemplification) Forls2 Tonsn 11 “Some peaple have a car and some people have a
bicycle and some people have a cycle there is a motor” dmiudrn motorcycle
133 meadnddulmi (Word Coinage) Humaatrsmiisiammuny
IndRuafuA AN AR 0aN1S 19U “We wees sitting in the rounding of the stadium” 1¥#171
rounding UWNUATTY curve
134 m1i¥larsatreln Restruetaring) Widlo Liwmninssyasuan
UssTonhuidassndadanoduddmiannsel Seimagayss Tendifl Taseadhaumndag

WINRY 19U “My parents have.....-I have four elder sisters” 10N daughter Tuiviusfuiea
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1.4 paTEmsven s udonngaunu (Cooperative Strategies} iU MTOW
itensremeuA119110 (Checking Questions) ¥3oM1TaM TALATY 1¥1 “What do we call this
in English?”

ary o J - » - i Al -:I. 5 .3' By

wgAnssuyinfines Ao milinaiininidesludunewiifyanmonndn
- o5 i - o
ardi loftezdennunusdoyandesnis Taald5inrsfaneunifinien miPuctional
. o s N -!r
Reduction Strategies) Feilgwio il
w L] . 1 1 J. L] L
1. PITRAMDUMIATET (Action) 1w Timzwlsz Tenhosunztinanaldiindu
4 d : 2 - " : 4
Twdn@sshenlfiRdetinsedudnmisyanazin gt sdunaunu
ar L ¥ o 2 1 =
2. mananeuiIdasumn (Propositonal) 14 winmoshveNtINAeMIBE L
(Topic Avoidance) mmmﬁni‘:’ﬂqamwﬁﬂﬁmﬂﬁﬂﬂﬁﬁmm (Message Abandanment)
- ol 1 = A o
3. MIfRNBUIBTYA (Modal) §yya BinT1uRadRaUMIHARIOIBAITYARIY
F-1 F =y ) ] FS
ssrudioun Tyl Ssdu@nmeyaundansedty il nolsoy
Fagreh Claus and Kasper (1984 36-53) Winiana 3 lunisdomseonii 2 s
Al
Y | wr ¥ A ﬂ Y- g o o #
1. nadinisAaney (Reductive Strategies) 1una3inisdemisiigninnldiie
wanduallgwifiiaunlunsdeansiuseniu

1.1 mamemengUa T (Fomal Reduction) (hinsdanondudits (Phonology)
L + i 1 B =y L] -] .d
fameudnimiaud (Motphological) tipanin hujuSondadedamarmisy winidoimsld past

1 = L A o J 1
rense tH51e Livs BT eeRt 2 fudu daneusin lasinsol (Grammatical) iifeavia T

o | w = ' o d A = 4
nongnud bsnssniandsdoianaia wu windenasyaiiny18en lvves
' & 3
mgmsaimsz himsunppasiisontseTeatouly (Conditional Sentence)
w | s
1.2. MIRANeUM AN (Functional Reduction) Humsdanend s
Al
1.2.1 asassinemyUfiR (Action) wu dyp hinsiEnsuusihyann
o oa = % o A P
W{infunTensTSumagauveni Yardnitsal §laa
12.2 fWdensaunu (Proposition) lunsnandoensedudniade
1 P a A : 1 ] ar o
msaunwimsedya linswdwoifofuieniug au dfwiiiodunisdes aues
wieatns dudu

12,3 piluan (Modal) My mszfyalins B mayasunindisuny
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siodnoudouansnanddn iy ﬁ\;ﬁ'liiﬂﬂflﬁ‘n'mi”l%'ﬂixTuﬂ'lﬁn.nummﬁ’uqvmnﬁﬂgj
ez nielivswdwaminmmnuidniszranle dlo wiadsle dudu
2. pasEmsnilfdude (Achievement Strategies) Huna3tilffode1difa
s tumsdennumig wisesniity
23 nedifhiven1miauile (Non-Cosperative Strategies) Huna i fgymily
oot lumsdemaitelussgth munondeasdumues Taur
2.1.1 o5 mailuuasaiduiifoades (LIL2 Swategies) 18un
arsuaanuidufamfines (Code Switching) ity a3 M myusindentdushumluy
VBEYPAI IO 151U “We get this from usarrae” iy myanunideduilunm
Fooy (Foreign zing) 1inmssenifiosiinitluamuiidasduitvanmiides 154 “Do you
like Soup Nor Mai? i udu mswaulanievd ) (Licerat Translation) Hunisyaduedmse
1l5s Tunotentyiil (¥ “No have people here” HNu “There are no people here” Hiudil
2.1.2 nassmsldnmfiasantios (nualingus Strategies) 1dun maldd
Buuny (Substitstion) marziinf i eendaiiuslgimu sy 14ari < unu
wwhether” iUy n13 1A (Generalization) Tnsuonugiiadizion numvy wu
184141 “animal” INUAITT “rabbit” w0 “fower™ wWRU “gladiolus” Hudu nrsusTon
(Description) WIWMsHATIRRIEUDARIAMUMA WU & v1a 31999 190 “Iis shape is
square” Wy M A8 (Exemplification) unisendetndiznoufionsmamumiie
wOIFWY) 153 “Nentida, Bird Thongehai, Mai, they are names” (udy a1 Inssadrond
(Restrucmring) Hhimnalfen TnssahoszlealnanisvinGanahiudaumaz hiensoh
Wss Temiuadaanysalldediogndos wu Juanadr 1 have my clothes ah....” 181
IR 0wy “My sorvnt warehes my clothes for me” tin stz fnalainlotuInseads
sz Tendy dludy
2.1.3 nad3my I 1$A7%A (Non-Lingvistic Steategies) iniseantiiu
i s (Mime) 18 mamusinsifidosnisnands Sy nsusadim
Usuitediedpanmsfods “Applanse” n38 “clap hands” (rdn
mandou NI 1Ine Gesture) dunimadoulnafisys winndh vielndie

msmivayy udie hidiudrelunseunn gy wionl uniA1ENEY “Ves, that's
l'ight”
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madudanfes (Sound Initistion) Hunisnlduidusesmnieufivelinisyanie
dledyrngamyaiiugaen 151 um......., e e Moy U e UL
22 nnitvaanusauile (Co-operative Strategies) fyawaronIigeuminis
armgaamielumsfoanunuie Tavdyaniudinwesn 1l Tnonse W “What do you cal
this in English?" W3 oumainsdaaiugaiigg ﬁﬂuf;"'m?ﬂﬂﬁﬂﬂmﬁu
Williams Gerard M, (1987 : 355) Wuanadinensdenssendy 2 sz ings
3 10oARd09%Y Claus Facrch and Gabricle Kasper usid 130 Tun1sfomistandanunzden
Aotidf
1. naEmTAanou (Reductive Strategies) AMsAANOUA AN &t
1.1 Arugaiminnim (Form) s wuamides (Phonological) Miawsii (Morphology)
Tasandralavngel (Synmx) dufIfnd Lexicon) nanideeiadaaununnsdesifuane
sondindrniiedudensdenamne
1.2 fumdfrsannn (Function) 1D
12,1 niruindsedoya (Message Avoidance) 1511 a1 “Oht I can’t say
shis. Let's talk about something else?” ifnfnsniswaniosdoyn ihudn
1.2.2, mssmefianimny (Meaning Replacerment) walaplddm3 eaalunin
fasunmidsfidaimsyamewiinmigamiioind
1.23 nsnanisaiatasumu (Topic Avoidance) hindrafaiadesunin

Ex

=

Wiay
2. NIRRT NGNS (Achievement Strategies) il stomily
2.1 ARIBNIT I M {Paralinguistic Strategics) {vinsdntuasiug uu
22 neSEn s lpmidufunefiees (metlingues Strategies) umadumie
unsnfesfinmiinienwdunsluanniives s
221 ﬂﬁ'uaﬁuﬁ?ﬂmmnmmmiﬂuﬁ’un‘smﬁﬁﬂq (Borrowing or Code
Switching) TaoldAmiodtunieahludunnfiaes W ¥#31 “Please sir, have you o
“britile” UNUAT “piece of chalk”
222 mswanladidem (Literal Translation) hunudaddnd du
fmmudszamnnnnfindellgnnniaes i 19 “make it a titte” umudri1 “come off
it UNUAT “refrigerator™

2.23 mEyanmndaduiivanufines (Foreign ding)
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23 ARTENT ey INIoIN N IAY) (ntralingua Strategies) WsynaUAIY NAIE
MIYALLUANS ol
231 nlddind@sanTentsagy (Approximation or Generalization) iU
nr 1A R resinnnunueswiuddniAdeanisfennumning wu 188
“animal” IAUAYIT “rabbit” M350 “rose” UMY “flower”
23.2 myaiei i (Word Coinage) ﬁ“gﬁﬁ%’wﬁflummﬁﬂnﬁﬂuﬁﬁugm
ARInAETABEUIN 15U “intonate” UMUATH “intonation” 1Ay |
233 msoean1l (Paraphrase) 1AUA PISLTTONG (Description) WAl
quendAvemonmuasd inifidesmsya e & v dii nnsyadondes (Ciroumlocution)
WANYEANAIIRNIZYaIRIFWI 191 “It has 2 motor™ At v “Trused in,....." AWM
ﬁﬁgd 1%% “You find it in a factary” ﬁ'ﬂﬂﬂwgﬁﬁ‘lﬂﬂ; L33 “Tt's between summer and auturnn,”
dudn mslfE961e (Exemplification) 13013 1A T udesunu s 1w Ayl
aunsonald i Wad tpouch® wnufid “moped” sl
2,34 M3 (Surfing) ﬁufnﬁgnﬁﬁﬂﬂﬁmﬂﬂ'nwmmﬁimﬁu“lu
BBINATEN TNRARIAIN. 191 “thing” W30 “What's it> 150 “What do you call it? (ludn
23,5 mandlumioy (Selfrepaic orRestructuring) (umaadurumsya
'lmiu.ﬂmmuﬂ'ﬁumﬁuﬁsxﬁummﬁnmm‘lumsﬁami
23,6 ATUPHINEINAS (Appealing for Assistance) a1 1A
NISWARTIE (Bxplictt) 1914 “What do you call? 138 “Speak more solely.”
#39 “I am a foreignes” %56 “Do you understand? Al
msya Tanty (Implicit) 'l%quaﬁuﬁm MInAN NI ﬂ1i13ﬁ=§1 nie
HuAo19%AT) 1 dont know wht to call this.” iy
nsns9RpiTAs11078 (Cheeking Question) o I ileddaiidye
Mﬂnﬁqnﬁmn?ﬂiﬂ Tavl4A1a13r91 “Do I hear you say.....”” W58 “Are you saying that?”
dudu
2.3.7 mﬁfé‘uuﬁ'lﬂ (Initiating Repais) (%W ‘qwh “] am sorry, there must be
some misunderstand.” 130 “Does.....mean, ,.?” N8 “Itock it to mean...... "“nia I hope you
don’t my mind asking..."”
Bygate Martin (1955 : 42-48) Wuthnaitlumsdemsoamiu 2 sz il
1, nedEmsiWige (Achievement Strategies) 1 mstifyaneensfivs sarsy
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sovi v laomdmaunudannods anuweeufteswiisnisfodoynvesan
aunsnirInemsim msdgsane anuidn meuaaseonludeitinld wileusonde
adiondts wieWenduged

1.1 P9I (Guessing Strategies) fyanaansldmdshingy Linmile Taold
anuinismisdeanie Taumivh sunselddmiednnuiigmumuduand lold
mmedinalrznmgy

msyanunidod it uiees (Foreign zing) fynponiusdrlunnul
srsvdniudlunnil g gy malfasanai “man oewe” Anduiivanmidenyy
ixﬂiuﬁﬂnmmﬁmqu

ATve P (Borrowing) finavetind 1o maimii Tne lin/Anrfudaniems
Taq 1iu {1;1-ﬁ-;nn':ﬁ’qﬂqu'liimmf‘iﬁﬁﬁmmﬂﬁtﬁﬂwqﬁm “candle” 99931 “It ya deux
candles our la cheminee™

syl af1apAN (Literal Translation) FyaisvsfmununTmml 15y 3
wamemitng “crescent” AU “croissant”

Agerdrad1iva (Word Coiage) Brmairsdritupiudlmunsdeninmisi
geunumezmdlodifidoaniritonns (u fyanas “aicball> wnu “balloon”

12 An3300RRIN (Paraphirase. Strategics) Fyaldmmuiffidefimitun
dhrnslumsdunmadendulunawamfimiidyadoens Mald 2 nsd fe

AR A AT (Lexical Substination) 15 ARIFWA TR NUMIIM oy
(Synonym) fnitiaaTev 21 (Super Ordinate) LAY ARDINTABRITIMIY AU YA
F111 “enimal” SeiludRBaammionsltl (Super Ordinate) 423H131 “gerbil” %36 “mangoes”

nadBmagAdonden Circunlosution) ANt uiveyauanmmumnadas
s lEfmaedndidineeg !.I‘I'mf'l'lﬂ‘ﬁﬁﬂﬁ'ﬁﬁﬂﬂgﬂh I¥Y YAT7 “Tt has waste basket. It has a
basket who probably serves for buying things in the market” WYWfi191 “a shopping basket”

13 neiEveniauile (Co-operative Strategies) ypvenuinomaeTufinit
Taonsomdunlalununlvesdn ssyinqssasdiidesnimganTouaacild

2. ARIEMIAANOU (Reduction Strategies) Ayadanoudoyadnminionaly

BNV LN ﬁ‘ﬂﬂa"maxﬁq‘ﬁagﬁﬁiﬂmsEuaﬂﬁuu'h.l'luﬁm?mﬁuﬁﬁﬁﬁmmmuﬁ'ﬁ
uasmstigualdiEnraewiimgan Wlanso a3 lumsilddiSeld wu nod

o . . ] a4 ar 1
wandos (Avoidance Strategies) fyanlisudoyadionifannudnlussnitnsys 18y
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winidueassenides o vie «b” InannSngundenfindssinsaniralonngd
dsgToaidouTunendndsnnunasdnntumsuaasaydamsizaanud lufifni
fome wandueduadon Tﬁﬂﬂﬁﬁdﬁﬂﬂﬁﬁﬂﬁﬁlﬁﬂﬂﬂfu wnznlFouidosliiyaisosdy
Dotnyei Zoltan (1995 : 28) wissmnanusredmns3sandenssemiu 5
dsziomdal
1. nadindnidos vTona3TnIAANGY (Avoidance or Reduetion Strategies)
Usznoudag
L1 mslddearumanimudon ez aunun (Message Replacement) ity 14
$6n711 “The pipe was broken in the middle.” {WGORTIY. “The screw thread was broken.”
1.2 msnEniuai¥asmu (Topic Avoidance) Tﬂﬂ'lﬂ‘igﬁﬁ"ﬁﬂﬁ"‘uﬂ 0y
1.3 prsepindonsuiienmit (Message Abandomment) Tagenifinnisnaluves
e
2. nadii i AuTovsonaissalst (Achievement or Compensatory Strategies)
dsznoudauesfilstnoude fail
2.1 M3nrdvuAoy (Cireumlocution) 131 The thing you open bottles with WU
A1 corkscrew
2.2 75 1§ indifisa (Approximation) 19 fish umusi1Inerab
23 st IE Anaaalssred (Al Purgose Words) 1511 thingy
2.4 a5 1¥oTaun 11 (Non-Linguistic Mean} 1% m3ldmunld anrvhin
ﬂ"lf%r
2.5 ol inTani1alng (Restructuring) I90 the bus was very......there werea
lot of people on it.
2.6 miad1af1Ing (Werd Coinage) 15 vegetadianism
27 msudafdefnnnmilslilgnmfiaes (Licm! Translation from L1,
L2) 194 wraraennidio crescent (5 croissant
2.8 niganmidaudufissnifiaes (Foreign ding) T-nm;qaﬁﬂunw*nﬁﬁ'ﬁq
i utisamuiiees 19U Soup Nor Mai
2.9 m*n;ﬁmmu.ﬂﬂuﬁ'ummﬁﬁm (Code Switching) 1¥M This is in #Tiia
Olympic Games HIOABANTHERI “opera”
3. naSBUDIRNART (Stalling or Time-gaining Strategies) Ussnpuda0
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3.1 msduAdRevoadauazmslfniedanaasmnudsaale (Fillers
Hesitation Devices) 1970 well, sctually

3.2 ﬂ1‘513ﬂ*§1ﬁ113ﬂnummﬂxégu {Self-other Repetition)

4. pAIATITAOUMADS (Self-monitoring Strategies) Usznaudi

4.1 ﬂ1‘.i?1"§"'ullﬁ"h|ﬁ1'qﬂﬂ U4 {(Self-inittaie Repair) 124 I mean

4.2 myl¥dygalmidasauiemionIsyavnioniy (Self-rephrasing or Over
Elaboration) (¥4 This is for students.....pupils.....when you are at school......

5. nait il AT (Interaction Strategies) Fylszneudae

5.1 MSUORNUTIWIHAS (Appealing for Heip) 18UA misvenmsiumaa lavms
(Direct) 194 What dovou call......... 2 SN S ¥ IUMED Inoduy (Indirect) 19U T don’t know
the word in English.............. WIOWALNAINILAITE

52 nadsfonnumitelRidalens i1 (Mesning Negotiation Strategies) B9
Jsenoudan $rniednnn i Tsn o lefie dadicstors of Nan-Misunderstanding) 1A

msvadns Requesty Tus dauae flo mivedaald uﬂ% {Repetition Requesis)
(¥4 Pardon? 138 Could yon say that again please? asvedveIuaaanIunIzIg
(Clarification Requests). (%4 what do youmear by.......? 01348580 aitofudunuiinie
{Confimnation Requesis) (14 Do you say......?

 pysweeen 2w i 18 (Bxpressions of Non-Understanding) 18uA asldieunun

(Verbal) 1% Sorry, ¥'m not sure, ] understand.....N13 199 304N 187 (Non-Verbal) (% weads
dioarianli MR arwanisaansrade nasn1s gl (nterpretative Summary)
Y You mean......7

5.3 N15RBUTUDI (Responses) AN ﬂ'!i‘l!ﬁ‘l'::"l (Repetition) 154 WAD “tap, tap.”
A1TVBWATYA (Expansion) 191 WA “This is a dismeter of the pipe. The diameter, you learnt
in mathematies.” TNSAANBUFHINA (Reduction) 1551 ¥AT1 “The pipe was broken” Insdaneu
91AR 1M AIRNT 1 “The screw thread was broken” 11594 Sudsnudlofigndaq
(Confirmation) 154 WAI1 “Yes® n15Ulfiers (Rejection) 19 Wad1 “No” uaznsudly
(Repair) 19U YA “Not get up, get down.”

5.4 prsasoveeua i1y (Comprehension Checks) AR AS19ABLGAUNL)
F1d oA siiguaTina Tudrnmdely mhuldfannnst Am 1 making sense? mIasIepuRe
qa"lﬂﬁuqn&'mn?a'l:i 1wy 15 19H10191 Can 1 say that? asaneugaunurh fidsHeyd
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w3l u vowwa Tnsfmi 19810 Are you still hear? tazas VAR UIGerunin ity
Aafiye lludmTol igu 110191 “Can you hear me?

agl1d$ nalumsdemmuisesnths 3 dssanlugjq &l

1. railnrsdrneunSovfinfies (Reduction or Avoidance Strategies) iunadEifya
dendndoalgmidatutunsdoms |

2. nafitmriIiduSonTovame (Ackievement or Compensatory Strategies) (Slu
nas Admenenewdidouttlomlums fomsifietudanauna

3. AAIENIWilonT o AR (Co- Operative or Interaction Strategies) ITWna3E
A ndesuniilgmlumsdemsfifadu

4
neiBlunathl fifiusmamsaems

anmumngvesfmlfidiniug

WEUIYNTUVET Webster (1998 1 995) Titnrnmanod fUddfduius nueds
manseiidhuBeunsnseimeyanniug Fansydunseiveuaziuufodwansenude
AuLBzAY

A3 (2545 - 96) 1dUssurndmiydganienmsinu lidefuiedih
Agduiut wumeda nunssisewdhduduanuduingreningin g Seildndua
ABfiu _

v Henadlerda (2538 : 39) admd nmdfimldudiug mnede aszuom
msanuduiuisenhaanadeynea agu w3assuudmd 2 sruuiely Smanseiuiie
#o uansnndFnAetenzaaihisesiionsnaderiu

miofie Weins 2544 4 33) Idnwnms s fduius mnefa aszuu
srdiudszniaynnesusassman Ty imsnseiilude uesrmangdndediv uas
dnthedafionEwadems Fdianunenndesty viym udusiTade dfiadyn

Fafueg 189 Jidiud nned arzrumIaTudiusonhapnads
2 meuhl Smsnssidhide finsesedsenieduiuansduidsonheding dai

antwndeny
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23 Aansrvaeun1uiiule (Confimmation Cheek) iiuna3ingisdeams
assvaeyi SefwrBoulugademiet

51 : in America

31 : in America. Not in Heng Kong

S1 : (nods head)

Domnysi Zoltar (1995 : 27) 1dTwundssiannadt Iun s fFuiuiidu 2 dssom

&ail

© 1. FVeRIITINMAY (Appesling for help) lunadfadwiunaiBildEiTuud
fafuasifinadivenuiumbnt grey Wamudvsagaununinumdeeyamnnd
mslFnauiusanuiea 19U what do you call this?

2. msfonnumlidhloassfy (Meaning Negotiation) (Hunaisilsznaudao
3 naieoou Al |

2.1 asasronavunudle (Comprehension Check)
2.2 M3UOATINATETI (Clarification Request)
2.3 ﬂ1"§ﬂ!']‘i]ﬁﬂ1]ﬂ']1uﬁﬂ1ﬂ {Confirmation Check)

Bejarana Yeal etal (1997 - 205 - 206) fwuavszinnads lunisdfduiusidu 2
aadidor 1hun

1. neisl§nlfdushug (Modified — Interaction Steategies) una3ififdody
psigswounmenaz arussadessfunazinlums1$nmudlmnoitese i
smnseldnudimuwigndeunsdhiiilalunyefasuiu1d Sulsznoudunads
gouq 1800 noidntsasasaeuifioninnd onasei 0A2110A 38999 (Checking for
Comprehension and Clarification) DAL YORIUYIINA B (Appealing for Assistance) Na 3519
AT ED (Giving Assistance) UaZABIBUR 19 (Repairing)

2. naFLfduRuinsdana (Social Interaction Strategies) iiunaiififurdosiy
arri RS wmumnaroyamunu Idreniu o edenier daulsdudiyaves
Faeromnutuiléne Binehichin fesldmpuflminsidedugndasdalssnoudan
nad8eous 18un no3fuaioni1 (Elsborating) nadtnszdunmudeiiealumsaunu
(Favilitating Flow of Conversation) NHITA1IAOUAND (Responding) naitudianidoyanie
nanRATuR Y {Secking Information ot an Opinton} UATNAIBODAATHI (Paraphrasing)

pwapdldh na i lumsdfduiud Suunlidiu 2 dszaningy sl
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1. aadt lunsdsufdming dseroude nadBufludeiianain nadiive
amudsmiauasnat umsderrwmnuliid lensedu

2. Pt i mednn Ussnendon nadBumeran nasEnssgummunniies
Jumssumn nadinermuss anitugamideyawienufesiudiv@unaznaiioes
arw Hedunsinadanis1dnn i3 lumsufduiug

msdnpnadilumsd§doiud Fafunoitsoeveanadtlunisfemsidu
ﬁ'ﬁﬂﬁﬁﬂmHmﬂﬁm'lﬁ'ﬂiiwﬁaﬂm‘fuﬂﬂnaﬁamﬂ%ﬂﬁﬁ'lumsﬂﬁﬁnﬁuﬁﬁqﬁ

Tarone Elaine and George Yule (1990 ;179 — 194) A81371 4ladufinanonislé
a8 lummlfantu fe il idesnnfinagndia 1@ aunsmhanudiy
wldfunrsudignididumsgasnisvianmdainild sy aunsentsntad 183
anunsal lnozl¥nn 36 v (Repairingy wIonais n11u930mis (Giving Assistance) it
uﬁ"lui]ium'lun‘iiﬁﬂmsﬁlﬁﬂ%u"

Rost Michael and Ross Steven {1991 ; 261 —264) adradt “Vedofisinndomsldnais
Tumsilfduiusil 2 Bode Thun TedeAunrmiannsnmanm (Proficiency Position) &
farmemasemingessilamdenis Wnadt desnid il mmnsananding
wesilododntFumlumstfionssy (Context Position)- FeersnsoignaTt lumilfduiug
IWmwie guiudssanain YndnvoafliEou (Leaming Style) tazaomuniisiuanden Ty
MININTTL

Oliver Rhouda (1998 : 373) “nd1znailedufifinndenisldnaislunsyfdusiud
WA AIMIANEHUBIAIENST AR @ mtugmiznuiives
mmunzﬁﬁ'lxi'laiﬁwaamH1nsﬂmi'i&’fﬂnfﬁﬂﬁf‘fuﬁ'uﬁ'u1nn'i1n1ﬁ’ug'ﬁuﬂmﬁzm'1a§ﬁ
Nilddwesnwdaedy desvniisnudon dthadwesnmnlianuanseniannun
riwazannsodemdeTnarsed lnilymmsdems 1é ennilTzMYesny B
wedluilouiidananens Mnads lumstfduius dwmaddoves C.R. Scarcella and C Higa
o8l : Wasmgmunty dnud fngiimsMnaBmansndanammnng dully
nadtuszionnitweana it umsUfduiutinnndudn

aaiaeagl1dd HoduitnaransIna 3 lumsufduiudie i
uawﬁﬁﬂmnnﬁﬂﬁﬁuﬁufﬁu un Podonroludrveadidmm Thud anuannionn
st il e we yain vesdldannuasiiefumonenda§linnn s
dsmamvesienssui anmuedenlumsiRenssuttun s
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AmaEadny

ﬁ?TﬂHﬂ1ﬂﬂﬂ~1ﬂ11!1mﬂﬁ;ﬁﬂﬂﬂ

MHRATFIR (Sociolinguistics) A8 MIANWIE DIV W ITfadeaiudany
n3oo4lunTimysadanu (Social Context) vinmumaaivazinunyueinniinnudilnh
sedesinmndndi msrzdhfugmvssmsfnymanmnuazimpein Wy asieedile
mdvvewnianmmiinfy mliewesuw g sdswonenudiudmdnemss
Ao destuSansrsunazilssSantaniiom

Trudgill (1974 : s ngawms Addir aus i lunsaduns i
fAntusa T Iaudiveusug mutlivei 2 ot A

1. wihfvesnnnlussedanmudiufinssanly wmdsiuiidsuyaae
g‘l.["[ {(Establishing and Maintaiming Social Relationstip)

2. e lumsioms (Conveying Information) 155wt LYS LN
'mqﬁmnﬁﬁumqnaﬁmm'l:irﬁﬂqu&iﬁﬂﬁ'ﬁ‘luﬂﬁéﬂmﬂﬁhfu i hiGedanudanuns
sarfiufswifefgantannguaneondivdens safn 1 usdanduaunguuile 714
amdeafiy (Language Community) slufimudiraiuiludy

AT URUS TSN T1I0 T IRUT 903 (The Interrelationships Between Language and
Society)

anhfumssuinas e

namfe Mulisaniznudeituenudasdamnamuiai ¥aundasdanuusng
annufauasmaiuiimnaiaiu

afiuanion

Hass (1944 : 4249} Wnthodsfadeaiulunmn Samrashfonvesdenniifiun
apnmirwesdanuniy Ao (Taboo) e Hudiibefuds wa'li 14 Aassssnnsem
niodhuns e dnonitndeitesdudfiyeldifdman dnsudusfdem
Bomehlimfioazaudovosdany ffifeadesiudmn amenumdonrweine
wamnaetslastienita dfidioadostumsamiugy nsazradimmuunienn M
Rordesiveivzludnalanazdouns Adorinuiudecssnnmuozdenududi
Fansvn Wanddndinfosma -ufu=sﬁmﬁ‘umﬂimﬂﬁi’fumﬁtmﬁ'uﬁ‘r‘lﬁﬁm'mﬂﬁwﬁ‘a;umq

i X
HaiuiunisBeans
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o j e
AR
.:tI + 3 = LI . x
e IBTuegiudorA Siunswiniuf (Etnic) Tronse flo auliliva
] ul o j o 1 - -y
pdnfiamsizitin wiaferidvaswndsziuenndnnwniantu (Dialect Style 404)
indaruludsnvindanuduiutindsadoo
AEHUNA
M 1 & i 9 B -
swtlugmefidhnlsnngmssimedaueianila SavuRviulndtasurisund
psf ez sdundesaninmiuanandulufFianiiieg Inshmuaumiymadean
J. L] - B = L4 d L = a1
Mmnddudmivonasngl Fenulanuaaniafdafudewginsuvednsuasngs
» N ¥ | 3
Sefumridanuiiun MsasdouldifudedaSaundiinmadaudon
AWAUUTUN
[~ A J_ A -l =l
awnadig AudvnIsvwuueus voaFnuisdoalinmvinsarlums 14
d o %} : T x| ﬁlr LY =3
fmfvaufiiludwosn iy pnuuandiaesannnd TAduedsuyndnnmusaiysniy
AWITUYAAD (Inferior-Superior)
1 nr = 1
psAmInInTImERidaauwud yasaldnuetelssiu Feaicldnats

ANHTE 1Y

1. pnnihuetané (Private) - miﬁamﬂm;mm (Public)
2, luluugteng daformall - i uiune (Rormal)
. e oty (Low) - NG (High)

F

. B54HIUH (Personal) Fouwia 1l (impersonal)

3
4

5. AV (Casual) ilufvezdnuay (Careful)
6

7

. TN (Intimate) WU (Distance)

. hifordaafuiiRvesninnm (MNen-Dimensional) ﬁuﬁuﬂﬁﬁm {Dimensional}

puszfontdny ey laludnyesingse@y (Degree) 0t lavafugaaliths
uut’fﬁwhﬂjﬁuﬂﬁﬁ’uﬂﬁu 2 81e Ao sEAuSunedany (Powen Feunnyh dhade
upaN3ENGBITY (Prestige) Fudndoania ae snwainaudimondufuewasay
(Solidarity) vxistu1d uilludenadildn 2 nw1 (Bilingualism) msfauTudemniy o
Wnnnlafu D8Tegfumwannrafivsyanmmburinfu udideyaléfaaeanmnndo
Roddinsifonyannla ioln mwilododnibuq Mudmaomnmmidimuozanuddn
fin1nd%n (PowerSolidarity) &2y Yadamadu (1auuadmTo Power) 27 susu

seAUNISANYY 189 HeTannuuIueu (Solidatty) 154 #01uAMMTHAINY Aanuiiy
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Fi ) u’: a < =t [T Y 4 r Ed o,
IHEH lﬂﬂllﬁﬁﬂuﬂﬁ# 1641 1-.!'ﬂﬂ'ﬂ'\ﬂuuﬁrﬂﬂﬂ1uﬁﬂﬁﬁ11uﬂﬂ“uE“ﬂqzﬂﬂ'lﬂ'lﬂllﬂﬂ"lﬂ‘“ﬂﬂ
AT AIWAE YRR UnEFIRLIAY

o o
St anuduingindsa anuddndhuminiioifu (Solidarity Factors) fiaziih
! .-; ) = 1 [ I - : d:
Pofoifianina uns¥ndedunnidedovnasusiu esdiuldvnauiifleamang
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Main Themes of Disconrse between Tour guides and Tourists

ot

Introduciion of a touring site
Breaking the ice

The name of building in touring site
The religions in touring site

The cultucal knswledge

The touring gite envirotunert

The touring site history

The ways of life in touring site
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Shering knowledge / opinion

—
=3

(Gender’s bias in touring site
Asking for feedback
Thanking tourists
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anmmstineaiisr glusunsdannlumsilfduiug 12 griuuy fe Intreducing,
The natne of building, The religion, The cultore knowledge, The touring site envitanment, The
touring site history, llaz The way of life, Gender’s bias d2% ngjudnilugtluunl faudud
Gimsideymienoasdafofmauiveafivadoatinnudile vensniziduna
suphnanlfaiuftunseierud@iutuaznaammifadiusaaindeaiiomns
Giinfiorsanegaan 18un Breaking the ioe, Sharing knowledge / opinion, Asking for feedback
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Teour Leader Tourist
1. Introducing 1. Introducing cneself
2. Giving information 2. Giving details of the visit
3. Explanation the building history 3. Asking for clarification
4. Changing topic introducing 4. Eupressing vonderstanding
5. Apologizing 5. Responding to confirm
6. Giving details of Buddhist’s building 6. Showing politensss markers
7. Responding to cenfirm / to clanfy 7. Clarification reguest
8. Showing politensss markers 8. Sharing agresment
9. Giving cladification 9. Sharing knowledge / ideas
10, Additional information 10. Asking to confirm

11. Expressing opinion 11, Shewing sound effects
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st 3 (D)

Tour Leader Tourist
12. Tom taking to understand 12. Confirming
13. Responding to indicate understanding 13. Rezponding
14. Asking for clarification 14. Repeating to confirm
15. Instruction 15, Asking for more information
16. Asking for feedhack 16. Expressing enjoyment
17. Showing real objects 7. Asking and observing
18. Compating information 18, Encouraging others
19. Expressing contentment 19. Making comparison
20. Talking abont the previous events 70, Expressing opiniot
21. Sharing knowledgefideas 21, Reasoning
22. Confirming 22, Comparing informaticn
23. Expanding information 23, Making summary/conclusion
24. Making suinmary/conclusion 24. Showing thanks

25, Showing thanks
26. Seeking information
27. Giving assistance

28. Showing sound of song

wnnsRd 3 w1 glauumeEng s vodi uitsuazinieaioad
ﬂi1ﬂgﬁﬁqﬁaqﬁnﬂmzﬁﬂ gﬂuu:uﬁﬁﬁ'ﬂum=ﬁt‘hu'ﬁﬁaﬁ'utm=§1Jtmuﬁﬁﬁ'nummmﬂﬁ1qﬁ'u
zﬂumwqﬁnﬁuﬁﬁﬁ’numﬁﬂﬂwﬂﬁqﬁ’u "&uf introducing, giving information, showing
politeness markers, confitming, responding, expressing opinion, comparison information, shanng
knowledge/ideas, asking for clarification, making conclusion/summary and showing thanks 'ﬂ 4 'I-.I
dasnniainvoufieneediviividfadennudunoiy snhadesmsaumenuanfioy
wgwqﬁ'uunvﬂu‘luumnﬁﬂmmm =r~aﬁ'flunﬁ'I*Fﬂivﬂnﬂﬁﬂﬁ'mnuﬁﬂ‘lﬁmﬁ;ﬂuuu
1) §duu s @ o3n13 (Fwo-way Communication) £ 4 Robbins (2001 : 295307} AB1791 11U

MSINTTIAUNUUTBIROAS (Face — to - Face) ﬂ1u1inﬁ~1muﬁ’fﬂ:,_|a‘lﬁu1ﬂﬂqﬂ msede Ae
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showing real objects, turn taking to understand, instruction, expanding information, apologizing,
responding to indicate nnderstanding, expressing conteniment, asking for feedback a 11-1‘5‘1] Wil
ﬂﬁﬁuﬁufﬂﬂﬂﬁﬂﬁﬂﬁlﬁﬂﬁ ¢ asking for more jnformation, expressing enjoyment, asking
and observing.encouraging others, responding 10 questions/inguiries, showing sound effect, asking
to confirm, clarification request, and expressing understanding.
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TL130 : So, we ane here at Chiang Saen, right? We come back from Mae Sai to Chiang
Saen, see? This is the Chiang Saen city wall. And we have ditch or tmnel around city wall of
Chiang Saen. It is all brick this one of the ancient tower in Chiang Saen.

TR131 : Yes. Is this the old tower?

TL132 : The old tower in Chaing Saen: The first capital of Laana Thai

TR133 : Ah,. The first capital of Lanna Thai?

TL134 : Right, because the people who stay at Chiang Saen who come from China.

TR135 : China?

TL136 : Right Sa, I will show you again when we are in the temple, right?

TR137 : Yeal...

TL138 : i will show you. 1 will give you some information about this temple. We
are coming today.

TR139 : Yes

TL140 : We are coming here to this terple, This one of their famous temple in Chiang
Szen becanse we have a lot of temples.

TR141.+ Uh-huh,..

TL142 ; Inside the city of Chiang Saen, we have about 66 temples.

TR143 : a6 ternples?

TL144 : Andoutside is about 77 or 78 temples.

TR145 : Yeah...

TL146 : That we can find out. So, that the temple, that we come in here this temple
we call “Wat Chedi Luang™.

vinumaunumaaslfiuth ﬁ'ﬁuﬁumﬁﬂﬂgﬂufuuﬂﬁ‘li’nwuﬁaﬁ'ﬁqﬂs:ﬂwﬁu
maghaomifivisaiivd Temfon ¥giluulisTenveadlun Iddoya Auru fnan

%S, we are here at Chiang Saen, right? This is the Chiang Saen ¢ity wall. {Turn 130)

“Sq, that the temple, that we come in here this temple we call “Wat Chedi Luang™.
(Turn145}
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“Yes, Is this the old tower?” {Tum 131)

“Ah... the first Gapifal Of Lanna Thai?” (Tt 133)

“China?” (Tiknl35) U402 “68 temples?™ (Turni43)
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TL 817 : Welcome to Hall of Opivm. Lt me introduce abowt Hall of Opium. The Hall
of Opium was buili by the Mae Feh Luang Foundation and the Touristm Autherity of Thailand.
This musenm is on the history of opium, and that’s entrance tumnel. The length is about 137
meters. There are four sculptures on the wall to express feeling emotion. Go through this tunnel
then turn right our stafi will be there. Heve a nice trip.

TR 818 : Thank ycu.

TL 219 : This is the first section where we call Lobby, to introduce the poppy families.

There are 23 genera and 250 species but there is only one species can make opivm.
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TR 820 : Only one can make opium?

TL 821 : Yes, this species Papaveraceae somniferous.

TR 822 : This one {(Point to the picture}

mimeuma szin1E unumeasdifieathgiaums amaionsuus
FO1UANBAUNY) 19U Welcome 1o Hall of Opium. Let me introduce about Hall of Opivm. (15
This is the first section where we call Lobby, to introduce the poppy families. i U n 15U B R
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TL1 : Okay,..Goodmoming my name is Apichit. I'm a Tourist guide from Chiangmai.
So, today I come heie to visit Wai Prathatchomkitts with my clients and they are from Sweden. ¢
can let thetn intraduce themselves,

TR2 : My name’s Elizabeth Falk and I'm married to this man beside me, his name’s
Bankfelt and we are here in Thaifland for the eight times. Up here in the north for the second times
and we like it here very much and we are interested in ceremonies and all the dances, Thai

Culture.
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My name’s Elizabeth Falk and ... (Tum 2)

iﬂl!ﬂﬂﬂﬁﬁﬂﬁuﬁﬁ 3 The names of Buildlog In Touring Site
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TL146 : That we can find out. So, that the temple, that we come in here this temple
we call “Wat Chedi Luang™.

TR147 = “Chedi is Wat™,

TL148 : Uh...I will tell you meaning first Wat that means Temple.

TER149 : Temple?

TLI50 : Yes, Chedi that's mean Pagoda, Pagoda.

TR151 : Pagoda?

TL152 : Right, Luang this means Big,because our Luang is our dialect for the northern
Thai dialect this is Luang, But here Luang in Thailand, Luang is our dialect northem Thai dialect.
Our dialect here we call Luang.

TR153 ! Big...big...?
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TE154 : But in Thailand we call Yai...yxi is big or great.

TR155 : Big...Oh..Isee.

TL156 : Butalso,. but in our dialect we ¢all Luang ...yesh. This means Chedi Luang,
this means & big, a great Pagada, you know ternple.

TRI157 : Isee..., OK.
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TW726 : Why full moon is so special?

TL727 @ full moon because the Buddha...when Lord Buddha when he was alive...he
take place and they come enlightenment in the nightof full moon he bern enlightenment and dis
in the same day at the night of full moon night it become exr... holy for the Buddhist people...it
becomes heliday. . sacred day fort he Buddhist people..

TW728 . All right.. I know thet yeah...

TL72% : every the most important days for the Buddha must concern for the full moon
birth enlightenment and die...all the same follow the Tull meon night. _this is the northern Thai
style...is & holy...

TW730 @ something to Jo with... haly.. .but also..,

TL731" : holy...

Th{732 : This is the main temple here, is it?

TL733 : ¥es sir

T 734 : And one up here...

TL735, :That one en top is the.. .or the Buddha’s memorials... yeah. ..

TM736 : Head Buddha's house. ..
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1%?‘1111’?1!#31131'“ 1%U Why full meon is so special? {Tum 726 ) This is the main temple here, is it?
(Tumn 732) 8% Head Buddha’s house. .. (Turn 736)

sihnnl§Euiugf 5 The Culiural Knowledge
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TR242 : 8o, does that mean there is not much different between Laos pebple and he
Thai people?

TL243 : Mot much different. You can see the face it is very similar.

TR244 : Butthere are more difference between the Burmese and the Thai?

TL.245 : More difference between Burma and Thai. Yes, you are right.

TR246 : Yes.

TL247 : Yes, the Burmese psople are darker skin than the Thai. Yeah...That is complete.

TR24% : Because the Burmese are Men.

TL249 : The Burmese people are originatly Mon. Yeah...are Mon. The Mon originally
from Burma.

TR250 : Isee
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TLA483 : yeah...with their own dress you know. . .because the Hmong in Thailand we
have twa kind of Hmong.. we have white Hmong and blue Hmong. ..the white Hmong...blue
Hmong is different only in the costume. ..
TW484 : Right
TLA485 : ...the dress that they're wearing. . .for the blue BEmong ladies wearing skirt.
There’s the white Hmeng...you see not so many

TW4B6 : Ohright
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TL487 : Special for you...the white Hmong women wear trousers in there with turban
round in there. So, we can see thejr own dress dovm there...

TW488 ; Yeah...Ok

ymmemuidanan wudh phaumsEmlumsiilfiuiuivosdinie
fugluvyarsi¥nmuiteidfoysvionunsBoanoiuiaurstumsianmevessursy
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Yasnsal Ao 18Hagduuy v mislflennafuaznywnifsfiing1a “So, we can see their
own dress down there...” Tign#Benas1d own dresses iy
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TL737 : This the rose wood...this is the teak. . .this the teak...

TM738 : Which one is teak?, .. That's one teak

TL739 ; This one here...all over...the tree...the tree with a big leafis a teak,,.all of

them.. all of them. ..
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TL741 :

TW742 :

TL743 :
TW744

TM745 :

TL746 :
TW747
TL748
TW749
TL750

TLT752

TWI53
TL754 :
TLT55

: All ones with big leaf is feak..
Yeah...all the ones with s mall teaf like that is a family of Acacia.
very nice and beautiful flower. . smaller leaf than that one in a family of arind...
: Tamarind,,,
Tamarind...
this is there.._and this the pine tree.,
: Pie?

A ping...evergreen.. g ping. . yeah a pine tiee

Oh apine free...

1 evergreen
TW751 :

We have this one...

: {zings)

: very nice...
Thank you...
{sings) toilet is available...just right behind the buiiding could you pleass

walk through the umnbrella shop there and you could see the sign toilet or the right hand side watk

down to the underground flcor...there is he bathroom available,..all right.. let’s take one more

visit at the Buddha’s cemetery...on the Buddha's memorial house. If somebody like to release the

life of good luck...you can have it...yeah...

TM756 :
TW7is7

TM758

TL 766G :

afriend around on the comer catches them up again... (Walking)
mankeys. .. what’s with it with the monkeys...

¢ menkeys...
raonkeys. .. good. . its good animals. . .when the lord Buddha was alive because

the Buddha. . .first I fike to tell you...the Buddha was a person...was a human being

TW 761

TM 762 :

TL 762

: Human Being,
Yes

: and he was bom in the very riches family. He was born in a Hindu family.
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He is from Hindu family. Deminated from the past in Hindu or Hindi, Monkeyz and other types
of animals such as elephant, monkeys, 2 kings of serpent snake and deer was one of the., How
you call. The most clogest assistant or the helper of the lord Buddha

TM764 : Borry, what was the serpent?

TL765 : The king of serpent. .. we call Naga...was one of the Buddha protectors or was
ene of Buddha's guard...when he was alive and he spend 6 years as a seeker raveling monk that
walk through the jungle when he was alive and...

TM766 : Right.. . That’s why we have al} the stuff and...

TL767 : We have all serpent...we have all of elephant. ..sometime that sometime you
can see the ...or the pagoda with the best ..Have...surrounded by elephant...elephant was one of
the Buddha guard when he was alive...and at present and the king of serpent. There are several
types of holy animals that used (o help the Buddha when he was elive to seek and raveling
through the big used 1o help the Buddhg when he was alive to seek and traveling thraugh the hig
deep forest In India the big deep forest In India

TM768 : Yeah

TL769 : Yes...
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(139 1¥u “This rose wood...this is the tesk...this teak™ (Tum 737) *This one here...all over. ..
the tree...the tree with a big leaf is a teak.. all of thern...all of them. .. (Turn 739) uazdadunany
8 drinfion1dqaltsz Toni Witz ouaumdn 20 050 (51 “all the ones with small teaf
like that is a family of Acacia.” gn#Bvan 10 nsaieas 1 alsz Tun “Al ones with sman
leaves like that are in family of acacia.” (Tura741) kazn 13 1981010 higndssnundn
Taennselvosihites 15 How you cali? figndes a1 How do you call? Fiufindeaths
vssenwitithiiues Taonrsfosmasmandudamandedemsnlfuuiadommn sy
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lotd.....The most YiimedgafmiiiivaronsnddunsmanFoufisusyfugega
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“Sorry” W5z 109 “Sorry, what was the serpent?” hifn
Jihnlfd3niuss 7 The Touring Site History
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TL 817 : Welcome to Halt of Opium. Let me introduce about Hall of Opium. The Hall
of Opium was built by the Mae Fah Fuang Foundation and the Tourism Autherity of Thailand.
This museumn is on the history of opium, and that’s ¢nteance tunnel. The leagth is abour 137
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meters. There are four senlptures on the wall express feeling emotion. Go throngh this tunnel then
turn right aur staff will be there. Have a nice trip.

TR 818 : Thank you.

TL 819 : This is the first section where we call Lobby, te introduce the poppy families,
There are 23 genera and 250 species but there is only one species can make opium.

TE. B20 : Only one can make opium?

TL 821 : Yes, this species Papaveracege somniferous

TR 822 : This one (Poinf to the picture)

TL 823 : Yes, this one and both of these,

TR 824 : So,whal js the differsace?

TL 825 : What make them different is just the white one will give you opium sap much
more than the red one will give you the quality. The zap will be stranger than the white one

TR. 826 : What the other poppy’s used for?

TL 827 : Mostly they are grown for beauties and decorations.

TR 828 : When...and how they could be exiracted the sap?

TL 2% : (Point to the poppy field) this is anificial of poppy field that we plant in the
Golden Triangle area because it has 5-6 months and the petals will f2H a few days after blooming.
Then about two weeks later the pods themselves begin to produce a milky sap or latex inside the
pods. After that you can extract the sap by scoring the fipe pods with special knives in the next
moming, Each pod is scored 2-4 times sometimes up {o 7. After they scored around the pod, They
wilt cut and let it dry like that for using in the next year,

TR 830 : Ah-hah ... Thank you.
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TM3531 : So explain the process

TL532 : Yeah...see the blacksmith start to do...

TMS$33 : In England this is called the blacksmith and the fire made by charcoal is made



hot by pumping the bellows because the extra air is more of oxygen that makes it burn fiercer,
So metal is heated when it is heated it becomes more flexible or malleable that means it all bend
without cracking and he hammers it inte shape and when he’s got the final shape. {(Elammering)

TL534 : Hit them spread and

TMS35 : Yeah.

TL536 : ihen it sharp. ..

TM537 : When it’s the right shape, he puts it in cold water...that is called quench and
that makes the metal hard and keep the edge sharp.

TL538 : Quench...thenk you very much.
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TWeE2

TLGES :

TWEsd

TLG8S :

TW636

like te do that or...

TL68T
TW&BS

TLAED :
TWes0
TL&9Y -

20

: Do you have other brothers who, .,

I've got one my eldest brother

; and needed to do the same. ..

I've got two elder brothers and one younge: sister...so, we are 4

: OK...Did you have a choice...where did your parents ask you whether You'd

: My... I'm on my own my self decisions,

: OK...canse it is quite young to make decisions like that. ..

[ have to tell my parents what T want to da.
Yes

But 1 have to tell my parents...my parents say OK...If you're happy to do

That. You're happy. You can do...its desirable...

TWeoo2

: It's good...But youmust have had a very strong tradition in your family of

Buddhism reading and study to have that life...did you?

TLEQS :

TWeoa

1 have to have yeah,..stong decision... have to be. .,

: But your parents must be very good Buddhist and...

TL695 @ He was a monk when he was young...

TWa96
TWabo

¢ your father, ..
tyour father,..

TL697 o My father was a monk. ..you see...so he knew what it is. .. and he very agress

of my decision.

TWoORE @ yes

TL699 : He was a monk for smany years. .. when he was alive

TW700 :

and do you think there is um...you know practicing Buddhism...you know

some greate such a nice calm affect on all people here...and here in Thailand...people say you

can’t create an argument with somebody. They just smile at you and they just don't allow

themselves to get annoyed if the other person is really snnoyed.

TL701 : You must control...control your mind...this was a very good fesson when 1

was.. I picked it vp...lots of type of Buddhist teaching to adapt to my life,

TW702 :

to your life...yesh
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TL703 : Tt was very good.. Buddhism...could be one of the finest of he werld’s philosophy

TW704 : Ithink so,.,

TL705 : Encovraging people to do good things and try to stop te do evil things... This
is a big gongs...victory gongs Everybody can try...yesh..we all it.. ~ictory gongs have to 3
times... one for Buddha, second for his teachings to dedicate and the last cne for his all disciple.

TW706 : What was the last one?

TLH7 : last one for the monks

TM708 : Yeah...youhave to beat it 3 times yov...3 times

TLI09 : yes sir. You become very victory yes.. alright. Yon made it done it seen that
makes it burn fiercer it,

TM710 : Yes....and everything,..yezh

TW711 2., like gold., . limelight

TL712 : anyone else,..yes...

TR 713 : veah...

s Tdh pliwumsMawolunsiiufduiusvedidend
svumsidmvdemsuanalfonag Ussaumralfastnviosiio: Taninviesdivadh:
fillelszdunisans wgAnssmvesdiinfisfudidudzoplunns S mudemsasudos
unzMWdsyafeainlssnumsaivesey uaidoranatunislénss loni Tiannsode
avmld #o .. its desicable... (Tum 591) $dasarsdoaramungliie it depends on vour
desire. 30 i's desirable 911 1437 desirable sihuusaalysmmesypaadudndveudanm
fibildrwnen 119214 needs wio wants L1 BnUsTeantisidiinie 14 Tmnsaniu
viumuagnihivosilumsdonammns fie angie very agroes (Tum 697) figndeansty
strongly agrees (1az 15 lalmansandumhi 4 very victory (Turn 709) emnewunsd
very victorious ithusu deyanianssymorimnidieien Waduounuiie Wioynitudy
u.riﬁn'riamﬁﬂﬁuﬂum'sﬁ1»:1]&mwmﬁﬂn'luﬁ'muﬁmwaﬁﬁﬁmﬂﬁfu 15U Tum 703 Udz 705
nafefunamalssnsfsafyns Wamnueinveudor fo fndanout asdmiold
f168 1Y “OK. Cos'itis quite young to make decisions like that,, * {Twn 688}11?11114!\]:11’5‘ Becauze
wazinveadionds I mammsalSoniinmuiutn i h ke gold... Nmelight
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suuilfansiusf 10 Gender’s Bias in Touring Site
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TL19 : Right...Chedi is & resting area for the ladies. So, inside the area of the pagoda
the ladies can not walk around or ¢an not get inside only for the men, The reason is that...ah in
the coast when they get a period the time of the month. So, they can make adultery for the place,
that’s why we um.....prevent them to walk aronnd

TR20 ¢ In this place?

TL21 2 Yes, but....ah.. we still respect the woman sspecially in the northern part we
name the place.......Princess? Process palace? Like the word "MAE” which means to

TR22 : Mother?

TL23 : Ah...that’s okay. It’s not sexism or same thing like that but we respest Buddha
because in the temple the monks can not touch the gold: They have to be separated from the gaze
of the.golu:L the reason we try to separate and ah.. .it look like “this print” is nice and beautifol for
the tourist to visit here it’s a beautifol place. So, he's brief information from me, Se, ah...
welcome for your cooperation  and thank you.

TR24 : What you told me about the separation of the men and the wormen. It is not
especially for your religion because it was so in ovr Bible. This is during the period when the
woman couldn't do any thing and it's the same with the Muslim you see it was once if a man was
together with a woman. He had to go to the bath to be cleaned becanse he had been polluted
because of the woman guide, so.
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TL25 : So, this is acceptable for you,

TR26 : Yes. ...ah this acceptable because it’s all in the old traditional, Se, I'm not a
feminiat,

vinumzumi seitu W hdiindud@adsedulumsaummasglwumd
e doyaifirtuiniant %alﬁm{mﬁ'uﬁnwﬁﬁ‘ﬂﬁ'{ﬁﬂi‘unmﬂﬁwuﬂ‘luuﬂﬁmmn
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¢an not walk arcund or can nat get inside only for the men. The reason is that.. ah in the cosst
when they get a period the time of the month. So, they can make adultery for the place, that’s why
we um....prevent them to walk around,™ {Tum 19) Wa¥ “So, this is acceptable for yo” {Tum25)
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“What you told me about the separation of the men and the women.” {(Tumn 24} “Yes. ...zh this
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but....ah..we still respect the woman especially in the northern part we name the place........

Princess? Process palace? Like the word “MAE” which means too. (Turn 21)
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TL347 : Sorry, yeeh...tight now. Iwould like to ask your comment te during the tour
of Chiang Saen and Golden Triangle, please ., yegh

TR348 : What is this one?

TL34% : A tempile here.

TR350 ; Oli?

TL351 : Yes, yeah...o0ld one okay for you? Your comment is, ...?

TR352 : Yes,so our comment is uh,.. for us what we enjoy the,..the most is the
agriculture, to learn agriculture cauge. It is very different from France. Yezh... the different trees,
the different way of life and the temples, the history.

TL353 . ¥eah,

TR354 : And natuse that is what is very interesting for us and about the Architecture in
the temple here. Yes, we are interested to see the architecture, to understand more about the. .. the
architecture,

TL355 : And about the people, please?

TR356 : The people are very nice. We are always interested to know the people to
understand where they come from, hew they seitle, yeah, and whar their ways of iife. But when
we travel, the way we travel obviously, We don't meet the local people as much so its more
difficult to understand and to speak becanse we were a bit-protected you know we go to
restaurants where all the tourist are so we don’t see how the local people.

TL357 . So, actually when you are in tovr you get to go only to the place, right?

TR358 : Obviously.

TL359 : Not the people, night, _

smumemyfinanded aameldisiug stluvum st lunsiilfduiud
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avmoTemandnudahile (¥u “Sorry, yeah.. right now. T would like to ask your comment to

during the tour of Chiang Sacn and Golden Triangle, please ...yeah” (Turn 347) 4191 somry 1§710D 4
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TL128: OK, thank yeu for you cooperation to give some information and you penness
sbout this #rip and um.. .to welcome for your wn. .. ask forest and have a good grate and ah... get
a nice recommendation from your tecture too.
TR129 : I want to thank you all for 3 wonderful day, it was
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Tour Leaders Interviews

. How important do you think ¢ompetent tour guides are to the touristy experience in your area?
. How did the tour guids influsnce your experience?

. What do you think which the information presented difficelt to understand?

How effective were the tour guides attempts to encourang social interaction with your fellow

How confident are vou in your ability to explore the city since completing the towr? And some

trouble may find while you work,
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Conchision of Tour Leaders Interviews

1. How important do you think competent tour guides are to the touristy experience in your area?

Answer : The tour leaders should not be only someone who can speak foreign language
but need to be knowledgeable of culture, ways of life and experience in solving rouble on the
spot of working.

2. How did the tour guide influence your experience?

Answer : The experience. of wark help us selve quickly most of wouble we may have
while we are working such as, how to change the flight, how to reconfirm the hotel and what
should we do if our clients are sick,

3. What do you think which the information presented diffieult to understand?

Answer : The information which need to be more correct are history, culture, custom and
politic of country because all of them are difficult to describe.

4. How effective were the tour guides attempts to encourang social interaction with your fellow
passengers?

Answer | The good experience will support us to work better and be able to give more
Impression o our client by comfortable, safe, feel more relax traveling.

3. How confident are you in your ability to explore the city since completing the tour?

Answer : Everything may be better if we are helping each other to find cause of troubles
and 1ty to solve in the right direction.

And some trouble may find while you work,

Answer : First, bad weather and road makes our traveling delay and misunderstand
between tour leaders and clients about language communication, program. Sometime clients may

lose their high valuable items, money wallet, jewelry and flight delay.
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