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MTNAT 1xﬁi‘faﬁﬂmm (Error Analysis)
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A 2 giliunssinumsfemsvoauss a
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SENDER MESSAGE CHANNEL RECEIVER
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I ; (S.M.C.R. Process Model. 2545 :73)
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Tarone (1981 : 288) TRIAMUMIE MmN AnunewvBIgaunfissdo
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1.3 Mayaurladinef (Lateral Translation) Tdun ns Aidwanammaunuuves

Myl fetragy s urresniivs “Crescent” il “Croissant”
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Dornyei (v 35y SAUANANEIA1. 2543 : 49; $1959910 Domyei. On the Teachability
of Communication Strategles. 1995 : 28) Ut stszinnaruawisodmnads lunsfoats
oonidhy 5 szian fail

1. naTsnAniAss nienaiTaaney (Avoidance or Reduction Strategies)
dszaouday

L1 ms ¥enmdunumuiitenimfiss aunui (Message Replacement) 13U
1401 The Pipe was Broken in the Middle. smuﬁ%’amm The Screw Thread was Broken.

1.2 manAnduaiadomumu (Topic Avoidance) Tneiaadorfuiny

1.3 m3saEndeaNuRauNu (Message Abandonment) Tavonidnmsya
TuvazAons

2. nadiv i @S ansonadT¥AIe (Achievement or Compensatory Strategies)

Uszaoudio

2.1 NMsyAdouABN (Circumlocution) 14U the Thing you Oopen Bottles With
UNUATIT Corkscrew

2.2 a5 19m1 IndiRes (Approximation) 1ul¥ fish unuA1i1 Carp

23 m3Wmi1d1dnneatszasd (All-purpose Words) 194 Thingy

24 m3190T9un 187 (Non — linguistic Means) 190 1da 1 vimne n1sd
MIAATH

25 M3 Iasaadal (Restructuring) (%1 The bus was very...there were a lot
of people on it

2.6 Mia1adIn (Word Coinage) kAT Vegetarianism

2.7 mayanwuridsduiivsniuifiaos (Foreign Zing) Taonsyas luan
fnitasldduivantniians Wy Soup Nor Mai

2.8 MayanTuLLuAUA a0 (Code Switching) ¥ This is in A3
Olympic game tieABaM3#of1371 “Opera”

3. NA3veNIA (Stalling or Time-gaining Strategies) Usznovdu it

3.1 msiumivduiNevermAn tazns#edesiiefiuaninnuduale

(Fillers, Hesitation Devices) 14U Well, Actually

¥ ]
3.2 msyad A HARLDA LOzADY (Self-other Repetition)
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4. NAITATIVABUAUDY (Self-monitoring Strategies) YsznoUAIY
4.1 m535uuRlvsmad10820AN09 (Self-initiated Repair) 194 1 mean....
4.2 M3 1R Iniidroaues n3on15WAYEIAIN (Self-rephrasing or Over-
elaboration) 1% This is for Students.. Pupils...When you’re at School..
5. A5 1UMIUFAUAUT (Interaction Strategies)VsEnOUAIUR
5.1 MIVOANUTINMAD (Appealing for Help)
5.1.1 MsveANusILHde laens 3 (Direct) MU What do you Call...?
5.1.2 msusauyuman laedoy (Indirect) 191 I don’t know the Word in
English... W5 ayALaAIN N AedY
5.2 nadtdeanuvmeldidilins iy (Meaning Negotiation Strategies)
5.2.1 ﬁ’lﬂﬂ%ﬂﬂm]'li.il"lafﬂ%ﬁ%‘ﬂt‘ﬁ"lwli]ﬁﬂ (Indicators of Non Misunderstanding)
lAuAmsveios (Requests) 1 3 dnyaiy &l
a. n1sma%’miﬁm§1 (Repetition Requests) 1%1 Pardon? 138 Could you Say
that Again Please?

b. M3veTesWuaAMNUATLIN (Clarification Requests) 1Y What do you

Mean by...?
c. msvedoudiotudunnuaiula (Confirmation Requests) 14U Did you Say..?
5.2.2 msuaaanam g 1e (Expressions of Non-understanding) 1ALA
a. mﬂ‘l,i’fl’ﬁ]um‘hl'l(Verbal) (U Sorry, I’'m not Sure I Understand.. ..
b. M5 190 T0uA1M1 (Non-Verbal) 193 wosdrumeariuldr fiAuiaa
UARINTAATY

5.2.3 msayuuilaniu (nterpretative Summary) 1% You Mean. ..?
5.3 MINOLAUDA (Responses)

5.3.1 ﬂﬁ‘lﬂﬂ"]i"l (Repetition) 1 ‘mﬂ’h “Tap, Tap.”

5.3.2 mi‘ﬂl’l‘lﬂﬁm“ﬂ (Expansion}) U ﬂﬂ'j’! “This is a Diameter of the Pipe.
The Diameter, you Learnt in Mathematics.”

5.3.3 ﬂ’!iﬁﬂ‘l’lﬂuﬁ‘mﬁ (Reduction) U ‘w‘lﬂ’ﬁ “The Pipe was Broken.”
Taudaneuvind1yARANTAI1 “The Screw Thread was Broken.”

5.3.4 antududaaudleiigndes (Confirmation) 1 WA “Yes”

53.5 mi‘ﬂﬁlﬁﬁ (Rejection) 1 w”ﬂ’j'l “No”
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5.3.6 M3 v (Repair) 194 mﬂ’;ﬁ “Not get up, get down.”
5.4 m3nsvaeunNud1 1 (Comprehension Checks)
54.1 arvaeugaunuriudhladsiidya 1dwa ludindela 1w 1o
71 Am I Making Sense?

] & oo o’: 9 -1 L] [} Yo r
5.4.2 aswaeun Fanne ldugndeante ly wu mislddiomn

L'} L}

Can [ Say That?
[ 0o @ L [ | P @ dq Yo
5.4.3 asavapugaunindideilaeguiela i vz ia Tnsdwn Iddany

1 Are you Still There?

v
=

544 avngouwhgaumunl8iudsigne1dwa luudmiels u 1o
11 Can you Hear Me?
oway)l 189 na3s lumsdemauisoon i 3 Ysznnlngiy 1Rud
1. ﬂﬁ%ﬁﬂﬁﬁﬂﬂﬂuﬂgﬂﬁﬁﬂﬁm (Reduction or Avoidance Strategies) L{Iuﬂaiﬁ

=

el = 4 a & 4 ' a A w
ndyaldndndesllgmifadulunmsdems wu nsndndoadadeaunun (Topic

e

Avoidance) mmmﬁn%’ayaﬁauﬂm (Message Abandonment)
) o o o . .
2. nadsmsmlddiiwmTovaive (Achievement or Compensatory Strategies)
] ] ' ] 3
iunaisiguanernldneudilgmiluns o msRaiudlonues 19u n1s a1
Whungae msldanudnnfiaeunnfiog 19y Msussow (Description) N1519A11ndiRss
H?Bﬂ1ﬂ‘§"ﬁ1ﬁf{ﬂ (Approximation or Generalization)
ad T - - aew o o . . . =
3. NHIBNITTIAIWND wsaﬂganwuﬁ (Cooperative of Interaction Strategies) Hunads
o9 v oAy : da & ' A .
ds naunmunTndionuy udlgmlumsfeasifiaiu iy AsvennugIemae (Appealing
for Help) mMsnTndeununIzIazanadile (Checking for Comprehension and

Clarification)
tywwazgdassalunmsdionrs

Columbia (1997 : 20) na1d Ugmwazgiassalumsoms vanods Fanild
] st
nifeds hivssguomuiaglszasdialudinvesddsmsuazdfums Jgvuazelassa
T a 3 g i u’j ] el 1 | ]
199 oufadu idlunnduseuvesnszuaumsiteans Tavazdalovse lufiaiu deudiwads

o o & v 4 o o q’; A’.
auduse viennudumvarvesmsdoarsluniniug 18vsdu Jywwazeilassa

14
[T )

unsfeasiidadl
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Personnel’s Genres Frequency Nen-Thai traveler’s Genre  Frequency

1. Sharing Agreement 38.24 1. Sharing Agreement 24.44
2. Questioning 17.65 2. Making a Request 20

3. Thanking 10.29 3. Questioning 20

4. Responding to Requires 10.29 4. Responding to Requires 15.56
5. Giving Information 8.83 5. Thanking 6.67
6. Explaining 7.35 6. Farewell 6.67
7. Clarifying 441 7. Explaining 4.44
8. Making a Request 2.94 8. Clarifying 2.22

: . ] ) 3 14
1A1IA 3 wuh gluouawnyaains luneduldlislamfimudarainua s
;‘ﬂu‘u‘u un Sharing Agreement, Questioning, Thanking, Responding to Requires, Giving
Information , Explaining, Clarifying, Making a Request lasdaulvgudauiiumsyaiely
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maduynansuneriusdu T3uuwdedy 8 gUuuy 18us  Sharing Agreement, Making a
Request, Questioning, Responding to Requires, Thanking, Farewell, Explaining ttag Clarifying
Taoglimmuanmiiidnviosdisassenauazynming umeduldisduuuns 19nwd
adendiu 6 gﬂuuu"lﬁ’ufi Sharing Agreement, Making a Request, Questioning, Responding
fo Requires, Thanking (10 Explaining #aeiigtuunfiuandreiueg 2 gUiwy e Farewell
HURE Giving Information

wannmsImnzigluuumslEnmsinguueayamns luneusuinveaiion
312019917 330 1dondaes1an1s1dnmdangylumswaaunuivesyaains luneiluiy
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Language Genre Language Used
1. Sharing agreement - Hello, you can buy ticket 300 baht for one person.
- 600 baht
- Sawat dee ka.

- Hello, 300 baht for one person

- We have discount.

- 300 bath.

- 17 bath, I receive 20 bath your change 3 bath.
- 1,350 bath.

- 2,570 bath.

- Here you are.

- 250 bath.

- 990 bath.

- fifty bath, please.

- 15 bath, thank you.

- Hello, we have T-shirt sells, please.
- 250 bath, but buy one get one free.

- Hello, would you like some hot coffee or iced coffee, please?
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Language Genre

Language Used

2. Clarifying

3. Explaining

4. Thanking

5. Questioning

- wait a minute please.

- Here you are.

- 12,000 bath, please.

-Hello, you are welcome.

- 230 bath, for you

- welcome to the museum shop

- for you 200 bath for Thai

- 300 for one person.

- 300 for Thai.

- Yes.

- 1,350 bath. right?

- for extra if you have car license or work permit in Thailand.
- The children under 12 years free.

- Most of the products are from our factory

- It’s handmade from Laos.

- Turn left walk down go to below

- We have a car serves to the second

- Thank you

- Thank you for your patronage with us

- Thank you. Have a pleasant day and to safe trip.
- Thank you so much.

- Thank you very much.

- Thanks.

- Khob kun ka,

~ Do you have driving license or work permit?
- Would you like something?

- Hello. How are you?
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Language Genre

Language Used

6. Responding to Requires

7. Giving Information

8. Making a Request

- Good moming. May [ help you?

- alright?

- Good after noon, do you find everything all

- What is your size?

- Are these all for you?

- Would you like to pay by cash or credit card?
- May I help you?

- T-shirt?

- Do you come from Anantara hotel?

- You want coffee bean or coffee powder?

- Which one do you want?

- Yes, I have.

- Yes.

- I'm fine. Thank you.

- Yes. Authentic. The silver 92.5%

- 12,000 bath, please.

- It’s Arabica Doitung.

- yes, over there.

- This way please. Inside, no photo, no smoking, no animal.
- Go along. Turn right please.

- The entrance building is here because the exit another side we
have a shuttle van available down stairs.

- Walk already straightly turn to left.

- Wait a minute please.

- Just moment, I give take you
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Langnage Genre Language Used

1. Sharing Agreement - Yes, 2 please.
- Expensive
- Oh yes. One please.
- Umm. Ok, take me, please.
- Oh. expensive.
- 5 please.
- Oh my god. OK.
- oh! walk out
- want coffee bean, because strong,
- Ok. We also have lots of time. We don’t need to hurry.
2. Clarifying - 1,350 bath, right?
3. Explaining - I want cold water. Fresh water.

- I want coffee bean, because strong.
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Language Genre

Language Used

4. Thanking

5. Questioning

6. Making a Request

7. Responding to Inquiries

- Thank you.

- Khob kun krub,

- Thanks

- My children, how much?

- How much?

- Do you have to carpet?

- How much for these?

- Where is toilet?

- What is coffee?

- Isn’t it really silver?

- Hi! Where is the exit?

- And what time do you close?
- Yes. I need a T-shirt.

- I'm looking for a bag.

- I want coca cola.

- Medium please.

- I would like some necktie.

- Well, I like this silver.

- I want cold water, fresh water.
- I want coffee bean because it strong.
- I want opium card.

- Yes, | have, Here it is.

- I'm fine, thank you

- Yes. I want that T-shirt.

- yes

- Credit card.

~ Ahh.. No.
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MINAS5 (D)

Language Genre Language Used

7. Responding to Inquiries - No. neither of us have a car license.
8. Farewell - Good bye
- Sawat dee krub.

- Bye bye.

1AMINA 5 nud puuunmndsnguiinveauitiriatendldfuyanainglu
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1. Sharing Agreement (N3¥N1IANAITINOU)
Y ar L} ar & L :‘
Wunganssumuansmsseniyludeanassaudu Tunsudssn Souly 9167

ar o LY

ﬁwnﬁuﬁ'maz%'aﬂﬁﬁ'ﬁlﬁmé’fuiunﬁL%’wuﬁﬁﬁﬂmmmﬂauﬂmﬂmazunﬂmsﬁﬂwnﬁmﬂﬁ
s msudanmindmimintouiion simdifiiduaadmiutnieadiensSfey sm
Auf dnuaizvesdudi dauaafiiey uazIimssiszBumaud

TS uniiyamnsluneth Budewazdenlunsusdusiorouitoisdeni
aumaumso Wi

S: Sawat dee ka, 300 baht for one person.
: My children. How much?
The children under 12 years free.
: Oh! Yes, ] please.

300 baht.

QO »vu o »u 0

: Thanks.



47

-1 1 = = v as 1 H ] S
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T g mSutianeaiieon 1 11U 511300 117 Adwlszlon “Sawat dee ka, 300 baht for
& B T U4 = v
one person. duduzluvvlssTond liauysal uazynainsiinsaeaunsaniy

1 4
-3 o

g . , ;
A01ls3 Tum “Sawat dee ka.” Fuiun15v08us1 (Borrowing) Tastsimanmantasusiiudae
Fin1slen ewowwuaaseondannuiiuing ueziislinvieufivasdrandiffieny
£ o > [ o 1 ar ] {
Fuduwdnuidie Saereuniusimdadiniman yaans ldudaudinnsaiisndeilss Toa
2 o
“The Children Under 12 years free.” maxi‘lugﬂuuuﬂiﬂﬂﬂﬂﬁ“l‘?s'mmﬁ'luﬁmgﬁﬁ (Incomplete
Language) ¥031amns uasisz Tontigndesiio “A child Under 12 years old is free.” 11AA13 7
14
yans141fsz Tom “The Children Under 12 years free” 1A 398 UR 10817903 Ellis (1992 : 179)
erfumsnteTeunaneifiennsouaasesniiunanmslsnie ludnuuzdieg lunsal
vpsaynmnsluverulals msndnbdos (Avoidance) fio anuneenlildgluuumaniu
o d e VA g ) £y 3|
v1adsgasiiiuiornuazern lsianaia’la 39l¥n 14109 tlunnumine uafaunse
o q ¥ 1 = ' o oy 3 @ 1 P 1Y = 3 X
miminvoadisrsndenadile]d wesdnrioadior lduaasdsnnudilaaznounnasdo
f8u152Ton “On! Yes, 1 Please.” 1fioidun13noundy (Feedback)
2. Questioning (ms“l%'ﬁmm)
ﬂ & A8 Ve u’: 3 £ ¥ e &
WUngANTSuUDINIsYAN 1EM0 1NN 1995 UaEN19DBUINOABINTIA DD H3D
Fd ] ] o
MoBurevesTiayamns luveduiazinyieuilo132A 1934 AsuSunveansaumnae L1l
S: Sawat dee ka. 300 baht for one person.
: Expensive,
We have discount.
: yes?
Do you have driving license and work permit?
: Yes, I have, Here it is.

for you 200 baht for Thai.

0O Lo »u 0 ® o

: Ok. Khob kun ka.
8 . ]
nunaunniidumsaununladsznityanins lunedufuinvesdios1)
] = 9 :a A 9t S o ¢ A W o 3 :1 -3 =
AN UM MA AN sUAREA N iatinvioadisd lansusmduaziiuiiism

'S 1 . - [ ] i [ -
LHATIYARII “expensive”  ynansTaswauemadonliuadnreufivrrdamnila

Y 1w 4 a1 A ¥ ' . 2
asusanAdnneunerfaivaa  TasyaainslsilszTondn “We have Discount” iiio

L
o Q

nvieufisarrnend Woudninufayadt “Yes? uaasfsnnulsgnmaluasinnumung



48

ar o = QI = é @ 1 4 1 o A =1
Futfehdesmasrefurieiniy salnveuiionli 18198 101ulag 1a0 ualdnisaufioegs
Mot ilouaasfin 1o uﬂmﬂsﬁamuﬁh “Do you have Driving License and Work
. o 3 voas ] = =t ar 1 2 T o = o = L
Permit?” iNOABINIINT 1 IRYIou e ionasaIna1mie Ty dsmnetlidiuaaiey 14
dmiviinvoudoafifilueygeduinTondisdeivsensdeaululszmalnennineds
1eNNYIvefBINOUI “Yes. 1 have” uazlAuaasenmsuiyaainsanialasvaiuan
! o :
witefesuinninniailng Tasyaainseeudn “for you 200 baht for Thai.”
I3 ° . 1o 8 4 & o Y
AEAAIAI0Y (Question Word) lAuAAISIWINTIIA91I 19 PBndhilss Toaie
o o rg 1 . & ar
witidludseTeasa 18urs131 What, Which, Who, Whom, Whose lag How %al#fu
yana daduasfeves dsddedinlss Tonde lUT
S : What is your size?
e 1 r o ‘3 o r
nnilszToadegnasziiuldyaains 18141s: Toadaw RTudud o3t “what”
x ¥ [
iodesmnsuvnavesdeinvioudiorndenddens
3. Thanking (3UDVAM)
’d_l a 9 g LY 1 = J ad 9/
ugduvuwganssumslsnisvesynansuazusninviouiisryiaesnanls
1 ] ¥ ]
MyuiNerovgueuIseIniosunsaunin nTemsanasdevisdudituasdaenish
a ] d' df =y F d' = a ] :{ ] al ¥ ]
inveufiva¥efuiiluduvisvesissdn wnvieunoaraamend lduassnuveugmdo
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S: Go along. Turn right, Please.
C: Thank you.
S: You’re Welcome.
1inYioufigr¥1261998 18 19152 Tom “Thank  you” iiWeudasfisndwvenai
yaans e wgrmievendumeld uasynansildlse Ton “You're Welcome” 1o
[~ 1 Y oo a = Iy o a A a o
uansiiimunynans Wasudednowmeninveuiisrdrsanuavluatuduing wiu
1 ¥ ]
Tamsldavudasnnussuguusninveuivrsdsnatimiugluvinas
k4 T
nsvounmeiailunems uazuonnniitinvioaiiedds 181481191 Thank you. Thanks. uaz
Thank you Very Much. iNenanusuamalosuny lususfiinvieaudisrsidesauisau

L
annsanany e lddamasnuvengalusluuuvesau Tnedaons dalse Toadsil
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C: Thank you. Khob kun krub.

S: You're welcome.

9101519152 ToA “Thank you. Khob kun krub.” vesinvieudfis s amananaasly
Lﬁu’j"lﬂ'ﬂ‘lfiBQL‘FIIU’]ﬁﬂ’]11.I§“ﬁuj11!L?;U'Jﬁ"ljﬂ'liﬂl‘l’f’ﬂ'l‘ki'lvlﬂﬂﬁx‘lﬂl‘l’f’ﬂa%%ﬂ15ﬁﬂﬂ131llﬁﬂﬂﬁﬂﬂ1‘ﬂ1
#2183 (Code Switching) M Dornyei (1995 : 28) Idna1aARvadUa W ad NaTE I
msdems edumstuiufimavouquaoynans luner

4, Responding to Inquiries (N13ADUA1DN M)

Wungdnssunswanenlfingua ufenanoveduaieldinananndqls
Faludamaesypanslunetuniednveufisanwnend dafaedeumaumnde i

C: Isn'tit Really Silver?

S: Yes, Authentic. The silver 92.5% . It’s Handmade from Laocs.

nnunaunuintsuivin e ld i s dounuigudnvazues
wieadudunily Taoldszlon “ln't the Really Sitver? uazynaIns ldnouf1n et
sanuniuaowutiFodnldusiue ulaolAyadn “Yes, Authentic.” unzialdoduoguamia
WAL “The Silver 92.5%. It's Handmade from Laos. "eiffumsminauminvieufisah
Wunsoeiui 92.5% uasduamiilievdhsndszmenn

dmivugiuuvuedls lond1om “Isn't it Really Sitver?” gunﬂums“l%';ﬂtmu
g Toni ligndaanumdnn Uiz Teafigndesiie « Is it Real Sitver?”

5. Giving Information (msﬁlﬁ’i’fﬂga)

woAns sumanassueldfeyaudinioufiviradamdvesynans luneiy
Ysenoulgwmudadadhaudisiont nsuderndnyuzassdudl msudedoanas
Lﬁmﬁuﬁﬁﬂﬁmsﬁmwﬁ’ﬂaﬂﬁﬁﬁiummsaﬂ’:’wuﬁﬁﬁﬁmﬁ' Welhinveufivrsadiena
TémsnnzUiiaa dsiasirelss Teamsmumindomssenheyaansuasinvoadion
yderane Uil FuthuSumiidnreafivamidasiumadddmluvesmsainsaams
Aumolufifisfos

S: This way Please. Inside . no Photo, no Food, no Smoking, no Animal.

C: Yes.

S: Go Along. Turn right, Please.

C: Thank you. Khob kun krub,
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smsuazdadidoud lumeluusnaitaiingsamsi molufinsfus Tavynains 1814
152 Tom “This way Please. Inside . no Photo, ne Food, no Smoking, no Animal,” éﬂlﬁuhlﬁ%’ﬂh
yna1ns 1n1udieq Suq meuduvinvioudion Mldinvie e uiannuele vaz'l
Mldidunm deriniareufisarmemnatdiulss Toadnanfuansnnudh loasndoy
U§iaa1u Saaoud “ves ioilumsusunindhlafigndes (Confirmation) &3y

[ 14 1)
15376 no Photo, no Food, no Smoking, no Animal. iyannsléTududnyuzgiliss Toad

= 3

anysal Fegunvilss Tonfigndosunzmanzaunas 1941 “Please don’t Take a Photo, don’t
Smoke, don’t take Food, Drink and Animals in.
6. Explaining (M3o511Y)
duwganssuvesyaanslumsnasueiolifeyauntnveufivisnaina
fanunszaatuludesvesmsudsmdauasdnaniiy Fsetraumamnge i
C: How Nuch it is?
300 for one Person.
: Ok. 300 for Thai?
Yes. For Extra if you Have Car License or Work Permit in Thailand.

Ahh. No.
So, the Card and ID Card.

Q @ o »vw o u

: Ok. (Handing a Card) No. Neither of us Have a Car License.
Ok. And what Time do you Close?

S: 4.30 but you Can Stay Until 5.30.

C: Ok. Also we Have Lots of Time. We don’t Need to Hurry.

snumaunudisyanins luneduudisindnd Idudtnieuisnda Ta
ynans 14152 Toa “300 for one person.” Wnreafierfisunslunmdlnetarousionld
115z Ton “Ok. 300 for Thai?” sziiul@dninvieuiisrsndimdsunismdng
FovfoundTaowasii ok. uddamwdasilseTon <300 for Thai?” Werdiunsdr¥inilat
SR 185uugndes Saynansnoudiauiulneassdasdih ves. oy
asavdrsnay liuilevesinrieadion Mﬂ‘lfuuﬂmﬂs'ﬁm%mmﬁuLﬁuiﬁﬁﬂﬁaquﬁua

¥MenAn Y A stusilidnmftennindeuivassnailuoyanasuinge
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wiladeiussanmsireamlunlszmalnennuinde Tasynains19alsz Ton “For extra if you
have car license or work permit in Thailand.”
A @ 1 ~ & aa w o o 3 P 1

unzilpinvieunsiaeunuseanatiaesiisiuy laminvaufivanadn “What

time do you close?” #az1AA1ns IaoTuomLAN IuminYo o2 IA191A 31 “4.30 but you
. & o o 9 o 1 o 1o ] = 3
can stay until 5.30.” FevzhiuldhinsidlszToadindefulouminvioudfioniu yaans
1 '3 o 1 d vt Y] A
lildddedalense  Tmeldgiluvuiss Toadi liauysel udtigailszaasdndnivedu
a ¥ o P & g9 & - - |
nsesuwldaswlssaunigaieldnsdemsussgaugailszasd nanfedloynains
waofuwliludreunsoiifinneasud e 18us uazgaluuulss Tonfigndesfie “The
&£ o 1 -t
door is closed at 4.30 but you can stay until 5.30. aninveune 1a14als2 Tom “Ok. Also we
have lots of time. We don’t need to hurry.” titilunisuaasmaudi e
¥ [ Fd
7. Clarifying (M1385U10 / 1199 A liaudhlenszandiu)
L) 4 = -=:yI b4 1 yq‘ 1 é’ 3 1

WuAniswariiesSure Susedeyadireg Iianunszseluialudiuves
LY 1 a 1 o 4 ao o 4 a - ; o
UNNBUNIFINNNANY HBINTURNS A U uazyaa1ns lureruiRannud lafasedu

Y
daunaunuds 1

v

: Good morning. May I help you?
: I'm looking for a bag.
Yes, over there.
: How much?
2,570 bath
: Oh, expensive.
Because our cost will help local community and it is a hand made bag.
: Umm. Ok, take me.

Your total is 2,570 baht, here you are, bag.

O »u O v O wu 0O v oo

: Thank you.
S: You’re welcome.
A w v P ' o Y o a ¥ oy
ietipneuiierridnnavennnudsintsvesamilunGouiesdanlse Toa “rm
looking for a bag” yamnsTenninveadisalilgfudrlunuranynszdh ndenny
1 ] ¥
tnvinameudenlungnladeldmevnwsim uaidnhnmesnszidhluiugadu 'l Tasl4
- o 1 A e dy o
152 Ton “Oh, expensive” Farlsg Toaninvouion lFldugiluunlse Toni higndesandn

a1 Uszlonngndesiie “Oh, it’s rather expensive.” Fanaldninvieafisrridrena 1ad
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¥ ] ) ] ] > -4
g1l Aui 19051014 desnnaszdhivinvieufisadesnsdeorudluanilioan
stwiindvedluusnamumvasunesi lasynaing 1915z Tom “Because our cost will help

& P
local comtmunity and it is a hand made bag.” Wﬁl‘f]ﬂﬂ’lﬂ%;ﬂLLUUﬂi:TﬂﬂﬂuliJﬁﬂJuiiﬁ g‘]JLL‘]J‘.IJ

]
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152 TuniignAeafio “It is a handmade bag and the cost will go to and help our community.”
wazidotinnouiio) 1 dfammaiuduidsadulidenssidhludind1a8201se Ton
“Umm. Ok, take me” Gevziiiul@ininveafionsamand1dlddma Umm. sedhunail
YoufiuAa1 (Stalling or Time-gaining Strategies) iosnlumsdaduledionsmududuie
vora1in uaznilinTesfiofuantniudanle (Fillers. Hesitation Devices) (Aoiaad
nsanasiizdonszih

8. Making a Request (ﬂ'li‘Uﬂ‘?i%Q)

Hungdnssunisyavedowmiefewweludsfioudosnts veaynarnslunetuuas
Sarouftv 1 d 19 Kedetraumanmude e

C: Yes, I need a T-shirt.

S: I have promotion T-shirt white buy one get one free.

VNUNAUNU ﬁﬂﬁauﬁﬂwnﬁhwﬁ'lﬁ’uanmmﬁ'mmsmamuufiuﬂmnﬂu
veru Tav1d1lszTon “Yes, 1 need a T-shin” eldynanninausdumfivinsounion
foans uﬂa1ﬂ5§ﬂﬁuﬁum§€lﬁﬂaﬂ1'Jéﬂ‘],!ﬂﬁ’lﬂi‘l:]ﬂ'j"l “I have promotion T-shirt white buy
one get one free” (HpUsznaumsandulaldinoufivaldiden c?aﬂisiﬂﬂfrgﬂu;ﬂttuu
ﬂiﬁiﬂﬂﬁ‘lﬁﬁuuiﬂf ﬂiﬂﬂﬂﬁ{gﬂﬁ’mﬁﬂ “We have a T-shirt promotion now. If you bye one,
you will get one free,

uaﬂinﬂﬁé’aﬂﬁaadnuwﬁuﬂmﬁﬁﬂﬁmLﬁmaﬂ'mham?l%'ﬂwa‘luéqﬁﬂuﬁmmﬁ
ALYAAINIAD

S: Because our cost will help local community and it is hand made bag,

C: Umm. Ok, take me. Please.
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vInmsimsedgluuumsl¥nvesyaainslunedudvinveansiridiana
1 w 4 - o Ay o o
wuimsldnwdengulumsnadeaisvesynainslunoludunis19se Tond luauysel
=t 9 [ [ d'l ot 3/ @ o &b Yoy o 9/
uaziidounwsesodraunluiesveandnmsldnwuas nenduiut Fafaide 1Aianeounuy
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1 ar ¢ ar
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1. Sharing Agreement (N15N1N1IANGY
5N1TU)

- Hello, you can buy ticket 300 baht for one Hello. Good morning, sir. A ticket for one is

person. 300 baht, sir.

- Sawat dee ka, 300 baht for one person sawad dee ka, how many people, please?
- Hello, we have T-shirt sells, please. Hello. We have a T-shirt promotion

250 bath, but buy one get one free. Buy one get one, sir.

2, Clarifying (M503U10 / Fune A1

mmudlanseiad)

-Yes. Are you ok?

- 1,350 bath. right? Is it right?

Yes. it is,
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3. Explaining (M359F5110)
- The children under 12 years free.

- Most of the products are from our factory.

- It’s handmade from Laos.

- Turn left walk down go to below.,

4. Thanking (MIVOUAM)

- Thank you for your patronage with us

- Thank you. Have a pleasant day and to safe
trip.

5. Questioning (f19 1‘1’1’510131)

- Do you have driving license or work permit?
- Would you like something?

- Good after noon, do you find everything all
alright?

- Would you like to pay by cash or credit
card?

You want coffee bean or coffee powder?

6. Responding to Inquiries (N15ADUAIDIN)
- Yes. Authentic. The silver 92.5%
- It’s Arabica Doitung.

- yes, over there.

The children under 12 years are free.
Most of the products are from the factories in

our local community.

Turn left and walk down. It is below.

Thank you very much,

I appreciate your visiting. Have a nice trip.

Do you have any Thai licenses?
May I help you?

May I give you hand?

What can I do for you?

Would you like to pay cash or plastic card?

Would you like fresh coffee or coffee

powder?

Yes. It is authentic. It is 92.5% silver.
It is Arabica from Doitung.

Yes. Here it is.

Yes. Over there.

Oh yes, I show you.
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7. Giving Information (ﬂ"ﬁ‘lﬁ"i’l’ﬂu“ﬁ)

- This way please. Inside, no photo, no

smoking. no animal.

- The entrance building is here because the
exit another side we have a shuttle van
available. Down stairs,

8. Making a Request (115U8704)

- wait a minute please,

vorrueuuzlumayliuily

This way, please.

Please don’t take a photo.

Please don’t smoke.

Please don’t bring animals in.

The building entrance is here and the exit is at

the other side. You can take a van downstairs.

Just a moment, please.

Wait a minute, please. I will come back.
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6. What common Thai expressions did you use?

....... PR PP PP TP P T PR T PRV TR L LR R L e

e g P L D S A A A hbbbb i bbb bbb

pamassnn serdsranasnes Abspamsanannan IETTTITEITI FIYTETTILTTTIT I ETTTIITIT TS Fitrvanmussann L LI L TR TR AL A ) Eeresaanaanranen FIYTTITIIISIY] rare
T T YT LTI T Eerbravatrarars Fressanasunaan S T L LI LT TR T PR P PE LR R PR PR R P 4psavsannasen e
T TLLI A baAmaamamEARASAE AR RRATEARALrALI RS RN RAR IS AR TR AA TR iR AAR RIS T T T L TR T LT TR P R L L P T P P PR T

11. Do you have any suggestions for communication between tourists and personnel?
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we got a film about 7 minutes long.
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Q: What brings you here?

A: 1 wanted to know more about the history of this area.

2. Did you have any difficulty while speaking with personnel in the Hall Of Opium? Why or why
not?

A: Not really. The personnel were very helpful.

Q: If the personnel at the Hall of opium did not understand you, what communication techniques
did you use.

A 1 speak a little Thai.

Q: Did you have anybody to help you talk with personnel in the Hall Of Opium? Who?

A: No.

Q: Did you use any sign or body languages to help you communicate with personnel in the Hall
Of Opium? Give examples.

A: Pointing of fingers or shaking my head.

Q: What common Thai expressions did you use?

A: Thank you.

Q: Were you able to understand the personnel’s English as they explained some matters to you?
A: Most things 1 understand. The personnel were very kind.

Q: Did you repeat or rephrase your English with personnel in the Hall Of Opium? Why?

A: Yes. Sometimes I was not understood.

Q: What did you think of personnel in the Hall Of Opium in terms of communication in English?
A: They understood most simple questions.

Q: Were you satisfied after talking with personnel in the Hall Of Opium?

A: Yes. Because they were kind and helpful it was a good experience.

Q: Do you have any suggestions for communication between tourists and personnel?

A: The personnel don’t need to be shy with visitors. Most visitors are kind and patient. The Hall

of Opium is one of the best museums I have been to.
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Q: What brings you here?

A: 1 heard about the Hall from a friend who highly recommended it. Came mainly for a learning
experience.

2. Did you have any difficuity while speaking with personnel in the Hall Of Opium? Why or why
not?

A: No. We did not have much contact with personnel. It was mostly self-directed.

Q: If the personnel at the Hall of opium did not understand you, what communication techniques
did you use,

A: If the personnel were not understanding we used body language such as pointing with our
finger.

Q: Did you have anybody to help you talk with personnel in the Hall Of Opium? Who?

A: No.

Q: Did you use any sign or body languages to help you communicate with personnel in the Hall
Of Opium? Give examples. |

A: we used body language. Pointing of fingers or shaking head.

Q: What common Thai expressions did you use?

A: Hello and thank you.

Q: Were you able to understand the personnel’s English as they explained some matters to you?
A: Yes. We were able to understand.

Q: Did you repeat or rephrase your English with personnel in the Hall Of Opium? Why?

A: Yes. If a question was not understood we would rephrase the question.

Q: What did you think of personnel in the Hall Of Opium in terms of communication in English?
A: Their English was on the whole very good.

Q: Were you satisfied after talking with personnel in the Hall Of Opium?

A: Yes. We learn a lot about the Golden Triangle and history of the opium.

Q: Do you have any suggestions for communication between tourists and personnel?

A: No. Nothing.
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Dialog 1

Dialog 2

Dialog 3
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How much it is?

300 for one person.

Ok. 300 for Thai?

Yes. For extra if you have car license or work permit in Thailand.
Ahh. No.

So, the card and ID card.

Ok. (handing a card) No. neither of us have a car license.

Ok. And what time do you close?

4.30 but you can stay until 5.30.

Ok. Also we have lots of time. We don’t need to hurry.

Sawat dee ka. 300 baht for one person.
Expensive.

We have discount.

yes?

Do you have driving license and work permit?
Yes, I have. Here it is.

for you 200 baht for Thai

Khob kun ka.

Sawat dee ka, 300 baht for one person.
My children. How much?

The children under 12 years free.
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Dialog 5
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Oh! Yes, 1 please.
300 baht.
Thank you.

This way please. Inside . No photo, No food, No smoking, No animal

Yes.
Go along. Turn right, please.

Thank you. Khob kun krub.

The entrance building is here because the exit another side . we have a shuttle

van available. Downstairs.

Dialog 6

Dialog 7

C:

Q © Q » O » O @

Thank you

Sawat dee ka. Would you like some thing?
Sawat dee krub. I want coca cola.

Yes, over there.

How much?

17 baht I receive 20 baht your change 3 baht.
Thank you.

you’re welcome,

Good bye.

Hello, How are you?
I’m fine. Thank you.

Welcome to the museum shop.
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Dialog 9
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Do you have 2 carpet?

Most of the products are from our factory.
How much for this?

1,350 baht.

ummm let see.—--- 1,350 bath right?

yes.

ok.

Thank you. For your patronage with us,

You're welcome.

Good morning. May I help you?

I want a bag,

Yes, over there.

How much

2,570 bath

Oh, expensive.

Because our coast will help local community and it is hand made bag.
Ummm. Ok, take me.

Your total is 2,570 baht, here you are bag,

Thank you.

you're welcome.

Good aftermoon, Do you find everything all right?
Yes, I need a T-shirt.

T-shirt?

Yes.

I have promotion T-shirt white buy one get one free.
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Dialog 10

Dialog 11
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Oh, my god.

what is your size?

I want medium.

Here you are.

How much?

250 Babht.

Are these all for you?

Yes.

Would you like to pay by cash or credit card?
Credit card

Only visa and master card.

Yes.

Thank you, have a pleasant day and to safe trip

Bye bye.

May I help you?

I’d like some necktie.
It’s from the silk cloth.
How much?

990 Baht, please.

Expensive (walk away)

(smile and invite reach a shop) Hello.
Oh, hello. I want opium postcard.
This way, please.

Thank you.

How much for this?
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Dialog 11
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Dialog 12
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Dialog 13

Dialog 14
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Ten per each.

5 please.

fifty baht, please
Khob kun ka.

Where is toilet?
Walk already straightly tumn to left.
thank you very much.

You're welcorne,

Would you like something any drink?
I want to cold water. Fresh water.
15 Baht, Thank you

(smile and walk away)

Hello, we have the T-shirt sells, please.
How much?

250 Bath, but buy one get one free

Oh! my got, OK.

Thank you so much.

Hello, Would you like some hot coffee and iced coffee please?
What is coffee?
Arabika doitung.

I want 1 cup.
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S: wait 2 minute please.

------ waiting-----—
Here you are.
C: Thank you.
Dialog 15
S: May I help you?
C: Well, I'd like this silver.
S: It’s handmade from Laos.
C: Isn’t the really silver?
S: Yes, Authentic. The silver 92.5%
C: How much?
S: 12,000 Bath, please
C: Oh! (Walk out)
Dialog 16
Hi! Where is the exit?
Turn left walk down go to below.,
Dialog 17
S: Do you come from Anantara hotel?
C: Yes.
S: We have a car serves to take second.
C: Thank you.
S: You're welcome.
Dialog 18
Hello, you are welcome.
C: I’d like fresh coffee.

You want coffee bean or coffee powder?



Dialog 19
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I want coffee bean. Because strong.
Just moment, I give take you.

How much?

230 Baht, for you.

OK. (to pay 250 Baht}

(give change 20 baht) Thank you very much.

Hello, you can buy ticket 300 baht for one person.

yes, 2 please.
600 baht
Thank you
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