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This research was undertaken with the aim of studying conversational strategies far
Thai Immigration officials in Chisng Rai and Chiang Mai provinces when they checked visa
stamps, gave visa extensions and explained rights and regulations to, non — Thai travelers.
In carrying out this research, the researcher recorded 18 on — going convérsations. The recordings
were done by cassetie tapes. Then the coversations, remarks and interviews were analyzed using
the “Discourse Analysis™ method.

The findings of the swdy revealed that Thaei Immigration officials in Chiang Rai and
Chiang Mai provinces used a total of 11 strategies. The maost commonly used conversational
strategy was providing an explanation. The second tnost common strategy was providing
information. The least common conversational strategy used was saying farewell. The travelers
also used 2 total of 11 strategies. The most commeonly used conversational strategy was
expressing agreement and the second most common strategy was providing explanation, The least

common conversational strategy used was apotogizing,



