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Abstract
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This research, a Potential Study of Public Transportation for tourists in Chiang
Rai Province, was divided into three ways; by road, by water, and by air. The findings
of the study were summarized as follows:

1) According to the problems of public transportation in Chiang Rai Province in
the viewpoints of the tourists, they were indicated in three ways as follows: Regarding
the public transportation by road, there were the problems of no information
announcement of over-charging tickets to the tourists, the bus station had not enough
parking lots and it was messy, less clean, and so crowded, the traveling trips from
Chiang Rai to other provinces were insufficient and no direct bus to the tourist
attractions, the reservation system was substandard, no information of the bus schedule,
there were less English words on the passengers’ tickets, there were no English
traveling schedules, the staff couldn’t speak English and they were impolite, the bus
was delayed to the destination, and it was finished before time, the bus’s condition both
inside and outside was unclean, and the amount of traveling trips per amount of people
per day was not enough. According to the public transportation by air, it faced the
following problems: the ticket price was expensive, a few air networks, no enough
domestic flights, no flights of desired time, a few restaurants were very expensive, the

staff were impolite and they always talked on telephone, the plane was delayed, the



unexpectedly cancellation of flight, and the amount of flight per amount of people per
day was insufficient. Referring to the public transportation by water, there were the
problems as follows: the ticket price was expensive when comparing to the service, no
signs stating the port location for the tourists, no transit to the tourist attractions or
desired places, uncertain traveling schedules, insufficient lifesaving vests, unavailable
public telephones, unclean toilets, no restaurants, substandard system of ticket
reservation, influent English communication of staff, not enough tourist attraction
information, rare traveling trips on requested date, uncertain safety of vehicles, and
unavailable amount of traveling trips.

2) According to the problems of public transportation in Chiang Rai Province in
the viewpoints of the entrepreneurs and concerning people, they were found in three
ways as follows: The public transportation by road revealed the problems of bus
schedules of both inside and outside provinces were not enough, the bus station had
limited parking lots, no signs for giving direction, uneven roads resulted in frequent
accidents, and the staff couldn’t communicate basic English. The public transportation
by air faced the following problems: the flight schedule, frequency, and air network to
other provinces were insufficient, Chiang Rai is international airport, but it lacks flights
to other countries, and airport taxi fare to the downtown was expensive. The public
transportation by water had the following problems: the ships were substandard,
lifesaving vests were insufficient, the ship drivers were unprofessional, traveling routes
were rare, traveling by water was not the main route to travel in Chiang Rai, and no
public relations announcement by water traveling.

3) With regards to the development on public transportation system for tourists
in Chiang Rai Province according to the opinions of entrepreneurs and concerning
people, it was included in the following three ways: 3.1) In public transportation by
road, problems and solutions were taken into consideration for improvement and

development in the ways as follows: The solutions were indicated that there might be



increasing traveling trips, 4 lens roads should be built in order to travel conveniently
and resulted in raising amount of tourists, hired vans either regular routes or irregular
routes should be set up as alternatives. In the long run, the policy of bus station transfer
to Mae Korn intersection around Ta Kien Khu area and the new bus station would be
provided the overall welfare for the passengers. From the problems of overcharging
ticket fare, high-speed driving, the passengers should inform the staff and in the long
run, there must be signs giving direction and clear service charge. In the problem of no
signs for giving direction, the highway department staff will install signs for facilitating
and serving the passengers in the near future. The problem of uneven roads leading to
frequent accidents, damaged traffic lights, the immediate solutions were to increase
traffic policemen and in the long run, the provincial sector should raise more budget for
renovating roads. According to the problems of concerning staff who contact with the
tourists and they were influent to communicate basic English, the brochures giving
information of bus schedule and tourist attraction should be placed at the main tourist
attractions, in the long run, the government should cooperate with university institutions
to hold training courses for concerning people in order to communicate well, to know
about tourist attraction in local areas. 3.2) In public transportation by air, the problems
and solutions were summarized as follows: According to the problems on having no
enough flight schedules, less frequency and network with other provinces, Thai
Airways Limited would set up campaign to increase more flights in Chaing Rai
Province to support the tourists during high season. In the problem of not being
international airport, the government should support more budget for developing and
improving basic factors of Chiang Rai Province, should prepare the staff in the aspects
of language and service, and should cooperate with Chiang Mai Province and
international airways to land the planes in Chiang Rai Province. Regarding the problem
of having no taxis from airport to downtown and (if any), the fare was very expensive,

the recommendations for solving were that the drivers of the hotel who pick up the



regular passengers should be requested to pick up the passengers who also pass by. 3.3)
In public transportation by water, the problems and solutions were indicated in the
following ways: In the aspects of substandard ships, insufficient lifesaving vests, the
academic experts suggested the government organization to issue the rules and
regulations and in the long run, the entrepreneurs should be trained to raise awareness
on the significance of standard ship and lifesaving vests should be placed on every ship.
According to the problem of unprofessional ship drivers, the professional foreign
drivers should be hired to be the trainers. From the problem of uncertain level of water,
the survey of routes, negotiation of benefits with China, and also the building of water
channel for sailing should be developed apparently. Regarding the problem of traveling
by water which was not the main route to travel in Chiang Rai, there might be the
connecting transit from one place to another for attracting the tourists. And according to
the problem of lacking of public relations, concerning people must participate in and
brainstorm ideas to make Chaing Rai to be water gateway and there must be the

publication continuously and regularly.



