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Abstract
Thesis Title: A Potential Study of Public Transportation for Tourists in

Chiang Rai Province

Author: Miss Sutthiporn Piamsuwannakit and other
Major Field : Management Science

Academic Year: 2008

Thesis Advisor: Assistant Professor Dr. Chooglin  Ounvijit

This research, a Potential Study of Public Transportation for tourists in Chiang
Rai Province, was divided into three ways; by road, by water, and by air. The findings
of the study were summarized as follows:

1) According to the problems of public transportation in Chiang Rai Province in
the viewpoints of the tourists, they were indicated in three ways as follows: Regarding
the public transportation by road, there were the problems of no information
announcement of over-charging tickets to the tourists, the bus station had not enough
parking lots and it was messy, less clean, and so crowded, the traveling trips from
Chiang Rai to other provinces were insufficient and no direct bus to the tourist
attractions, the reservation system was substandard, no information of the bus schedule,
there were less English words on the passengers’ tickets, there were no English
traveling schedules, the staff couldn’t speak English and they were impolite, the bus
was delayed to the destination, and it was finished before time, the bus’s condition both
inside and outside was unclean, and the amount of traveling trips per amount of people
per day was not enough. According to the public transportation by air, it faced the
following problems: the ticket price was expensive, a few air networks, no enough
domestic flights, no flights of desired time, a few restaurants were very expensive, the

staff were impolite and they always talked on telephone, the plane was delayed, the



unexpectedly cancellation of flight, and the amount of flight per amount of people per
day was insufficient. Referring to the public transportation by water, there were the
problems as follows: the ticket price was expensive when comparing to the service, no
signs stating the port location for the tourists, no transit to the tourist attractions or
desired places, uncertain traveling schedules, insufficient lifesaving vests, unavailable
public telephones, unclean toilets, no restaurants, substandard system of ticket
reservation, influent English communication of staff, not enough tourist attraction
information, rare traveling trips on requested date, uncertain safety of vehicles, and
unavailable amount of traveling trips.

2) According to the problems of public transportation in Chiang Rai Province in
the viewpoints of the entrepreneurs and concerning people, they were found in three
ways as follows: The public transportation by road revealed the problems of bus
schedules of both inside and outside provinces were not enough, the bus station had
limited parking lots, no signs for giving direction, uneven roads resulted in frequent
accidents, and the staff couldn’t communicate basic English. The public transportation
by air faced the following problems: the flight schedule, frequency, and air network to
other provinces were insufficient, Chiang Rai is international airport, but it lacks flights
to other countries, and airport taxi fare to the downtown was expensive. The public
transportation by water had the following problems: the ships were substandard,
lifesaving vests were insufficient, the ship drivers were unprofessional, traveling routes
were rare, traveling by water was not the main route to travel in Chiang Rai, and no
public relations announcement by water traveling.

3) With regards to the development on public transportation system for tourists
in Chiang Rai Province according to the opinions of entrepreneurs and concerning
people, it was included in the following three ways: 3.1) In public transportation by
road, problems and solutions were taken into consideration for improvement and

development in the ways as follows: The solutions were indicated that there might be



increasing traveling trips, 4 lens roads should be built in order to travel conveniently
and resulted in raising amount of tourists, hired vans either regular routes or irregular
routes should be set up as alternatives. In the long run, the policy of bus station transfer
to Mae Korn intersection around Ta Kien Khu area and the new bus station would be
provided the overall welfare for the passengers. From the problems of overcharging
ticket fare, high-speed driving, the passengers should inform the staff and in the long
run, there must be signs giving direction and clear service charge. In the problem of no
signs for giving direction, the highway department staff will install signs for facilitating
and serving the passengers in the near future. The problem of uneven roads leading to
frequent accidents, damaged traffic lights, the immediate solutions were to increase
traffic policemen and in the long run, the provincial sector should raise more budget for
renovating roads. According to the problems of concerning staff who contact with the
tourists and they were influent to communicate basic English, the brochures giving
information of bus schedule and tourist attraction should be placed at the main tourist
attractions, in the long run, the government should cooperate with university institutions
to hold training courses for concerning people in order to communicate well, to know
about tourist attraction in local areas. 3.2) In public transportation by air, the problems
and solutions were summarized as follows: According to the problems on having no
enough flight schedules, less frequency and network with other provinces, Thai
Airways Limited would set up campaign to increase more flights in Chaing Rai
Province to support the tourists during high season. In the problem of not being
international airport, the government should support more budget for developing and
improving basic factors of Chiang Rai Province, should prepare the staff in the aspects
of language and service, and should cooperate with Chiang Mai Province and
international airways to land the planes in Chiang Rai Province. Regarding the problem
of having no taxis from airport to downtown and (if any), the fare was very expensive,

the recommendations for solving were that the drivers of the hotel who pick up the



regular passengers should be requested to pick up the passengers who also pass by. 3.3)
In public transportation by water, the problems and solutions were indicated in the
following ways: In the aspects of substandard ships, insufficient lifesaving vests, the
academic experts suggested the government organization to issue the rules and
regulations and in the long run, the entrepreneurs should be trained to raise awareness
on the significance of standard ship and lifesaving vests should be placed on every ship.
According to the problem of unprofessional ship drivers, the professional foreign
drivers should be hired to be the trainers. From the problem of uncertain level of water,
the survey of routes, negotiation of benefits with China, and also the building of water
channel for sailing should be developed apparently. Regarding the problem of traveling
by water which was not the main route to travel in Chiang Rai, there might be the
connecting transit from one place to another for attracting the tourists. And according to
the problem of lacking of public relations, concerning people must participate in and
brainstorm ideas to make Chaing Rai to be water gateway and there must be the

publication continuously and regularly.
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Questionnaire ( By road)

Instruction: This questionnaire was designed to survey the study of potential of public
transportation for tourists in Chiangrai Province. It was divided into four parts as follows; 1. The
general background of the respondents 2. The general background of public transportation (By
water) in Chiangrai Province 3. The potential of ship transportation in Chiangrai Province
4. The problems and suggestions
Please answer all the following questions by marking \/ on the number which most closely
corresponds to your opinions.

Part 1: The general background of the respondents

1. Sex IMale _| Female
2. Age [|Under 20 years old [121-30 years
[ 131-40 years [ 141-50 years
[ 151-60 years L lOver 61 years old
3. Career |_|Government official | |Student
[ |Officers _|Company staff
| Business owner |Other(please specify).............
4. Average salary per month
| Lower than 5,000 baht [15,001-10,000 baht
[110,001-15,000 baht []15,001-20,000 baht
[120,001-25,000 baht [ | more than 25,000 baht

5. Educational level

| Lower than Bachelor’s Degree L] Undergraduate level

'] Graduate level
6. Where do you come from? ...................... Which province or which country?..............cc.......
Part 2: The general background of public transportation ( By road ) in Chiangrai Province
7. How many times do you come to Chiangrai?

L] Never, this is the first time L] Two times

| Three times Ll Four times

[] Five times [ ] More than six times



8. How long do you plan to stay in Chiangrai?
| Half a day

L] Four days - six days

L] Others(please specify).........
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| One day - Three days

L More than six days

9. What is the main reason of visiting Chiangrai? ( Please choose only one)

[] Travel

[ ] Business

[ |Others ( please specify)........

[ | Relatives visiting

[ ]Seminar

10. Which type of the following vehicles do you choose to travel by road ?

' |Bus
" | Private car
| | Rented van

"] Rented motorcycle

"] Others (please specify) .........

|| Bus (air conditioned )
" | Double decker bus
" | Bus (fan)

'] VIP bus (air conditioned )

11. Why do you choose to travel by road ? ( You can choose more than one)

| Available ticket service
[|Cheap price , Money saving
[ |Convenient traveling

| |Fast traveling ,Time saving

LOthers. . ovn e,

12. How much do you prepare for the traveling?
| | Lower than 1,000 baht
(12,001 - 5,000 baht
13. How much does one ticket cost?
| Lower than 100 baht
1 501 - 1,000 baht

[ | More than 2,000 baht

[ INo choice
[ 1Good service
" | Big group traveling

[ Life safe

' 11,000-2,000 baht
| IMore than 5,001 baht

[] 100- 500 baht

[11,000-2,000 baht

14. How do you plan to travel in Chiangrai ? ( You can choose more than one)

] Bus

"I Private car

" | Bus (air conditioned )

" | Double decker bus
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| | Rented van " | Bus (fan)
" | Rented motorcycle '] VIP bus (air conditioned )
L] Others (PIease SPECILY) ... veuveeeereeeeeeeereeeeeeeeeeeeeeeeeeeseeseene

Part 3 : The potential of road transportation in Chiangrai Province
15. The potential of price
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23. The potential of vehicles

Part 4 : the problems and suggestions

25. By road transportation , do you have any problems ?

27. You traveled by road transportation and what other kinds of transportation should be

improved to make tourists more convenient. (You can choose more than one)

O Bus ] Train
O Van '] Four wheel car
O Hired motorcycle ] Tuk Tuk
H Down town taxi ] Taxi
[] Air conditioned coach | Coach
28. Which road should be built? From..........cooeverenenirneincneercnereneenes LSO

(Please specify the area in Chiangrai)
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Questionnaire ( By Airplane)

Instruction: This questionnaire was designed to survey the study of potential of public
transportation for tourists in Chiangrai Province. It was divided into four parts as follows; 1. The
general background of the respondents 2. The general background of public transportation (By air)
in Chiangrai Province 3. The potential of public transportation in Chiangrai Province 4. the
problems and suggestions
Please answer all the following questions by marking \/ on the number which most closely
corresponds to your opinions.

Part 1: The general background of the respondents

1. Sex [ IMale | Female
2. Age [ |Under 20 years old L]21-30 years
]31-40 years ]41-50 years
]51-60 years _]Over 61 years old
3. Career | Government official " IStudent
_|Officers [] Company staff
|| Business owner "10ther(please specify)...

4. Average salary per month

" | Lower than 5,000 baht [ 15,001-10,000 baht

" 110,001-15,000 baht 1 15,001-20,000 baht

" 120,001-25,000 baht | more than 25,000 baht
5. Educational level

"] Lower than Bachelor’s Degree [] Undergraduate level

|| Graduate level
6. Where do you come from? ...................... Which province or which country?.................
Part 2: The general background of public transportation (By air) in Chiangrai Province
7. How many times do you come to Chiangrai?
] Never, this is the first time | I Two times
"] Three times [ IFour times

|| Five times | | More than six times



8. How long do you plan to stay in Chiangrai?
| Halfa day

| Four days — six days

|| Others ( please specify)..................
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_|One day - Three days

| IMore than six days

9. What is the main reason of visiting Chiangrai? ( Please choose one)

I Travel

|| Business

| |Others ( please specify)..................

10. Which airline do you travel to Chiangrai?
" Thai Airways International

|| Air Asia

11. Which class do you take?
[] Economy Class
__|First Class

| |Relatives visiting

"] work , Seminar

| INok Air

| | One-Two-Go

| | Business Class

12 Why do you choose to travel by Airplane ? ( You can choose more than one)

"] Available ticket service
__|Cheap price
||Convenient traveling

|| Fast traveling

L Others. .oovvee e

13. How much do you prepare for the traveling?
"] Lower than 2,000 baht
" | More than 5,000 baht
14. How much does one ticket cost?
"] Lower thanl, 000 baht
12,001 - 3,000 baht
12,001 - 3,000 baht
(14,001 — 5,000 baht
16,001 7,000 baht

[ INo choice
| 1Good service
[ Big group traveling

|| Life safe

11,001 - 2,000 baht
11,501 —2,000 baht
(13,001 — 4,000 baht
15,001 — 6,000 baht
" IMore than 7,000 baht
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15. How do you plan to travel in Chiangrai? ( You can choose more than one)

] passenger car [ IPrivate car || Rented van

|| Rented motorcycle "] Bus (fan) "] Bus (air conditioned )
"] Double decker bus ] VIP bus (air conditioned )

L] Others (DIESE SPECITY) w.rververreeeerereeeeeeererereseeseeeseseseseseseesssessseseseseseesssessnens

Part 3 : The potential of public transportation in Chiangrai Province

16. The potential of price
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22. The potential of environment

Part4 : The problems and suggestions

26. By air transportation , do you have any problems ?
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28. You traveled by air transportation and what other kinds of transportation should be improved

to make tourists more convenient. (You can choose more than one)

] Bus | Train

] Van ] Four wheel car
] Hired motorcycle ] Tuk Tuk

] Down town taxi ] Taxi

] Air conditioned coach | Coach

L] Others (DIESE SPECITY) wrververreeeeeereeeeeeererereseeseeeseseseseseseeeseeseseseseseseeessessnene

29. Which road should be built?
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Questionnaire ( By Ship , Ferry)

Instruction: This questionnaire was designed to survey the study of potential of public
transportation for tourists in Chiangrai Province. It was divided into four parts as follows; 1. The
general background of the respondents 2. The general background of public transportation (By
water) in Chiangrai Province 3. The potential of ship transportation in Chiangrai Province 4. The
problems and suggestions
Please answer all the following questions by marking \/ on the number which most closely
corresponds to your opinions.

Part 1: The general background of the respondents

1. Sex IMale _| Female
2. Age [|Under 20 years old [121-30 years
[ 131-40 years [ 141-50 years
[ 151-60 years L lOver 61 years old
3. Career |_|Government official | |Student
[ |Officers _|Company staff
| Business owner |Other(please specify).............
4. Average salary per month
| Lower than 5,000 baht [15,001-10,000 baht
[110,001-15,000 baht []15,001-20,000 baht
[120,001-25,000 baht [ | more than 25,000 baht

5. Educational level

| Lower than Bachelor’s Degree L] Undergraduate level

'] Graduate level
6. Where do you come from? ...................... Which province or which country?.............ccc.......
Part 2 : The general background of public transportation ( By boat) in Chiangrai Province
7. How many times do you come to Chiangrai?

[ INever, this is the first time L Two times

(I Three times IFour times

[ IFive times [ IMore than six times
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8. How long do you plan to stay in Chiangrai?
| Half a day | One day - Three days
__|Four days — six days L More than six days
L Others(please SPECify).........oevuueeueeeeie e,
9. What is the main reason of visiting Chiangrai? ( Please choose only one)
[ | Travel | |Relatives visiting
[ |Business [ ISeminar , work
[ |Others ( please SPecify)...........ccovvueiueennnn.n.
10. Which type of the following vehicles do you choose to travel by water?
[] Ferry ( small size) which can accommodate 25 passengers
[] Ferry ( middle size) which can accommodate 26-200 passengers
[] Ferry ( large size) which can accommodate more than 200 passengers
[] Long tail boat or small boat
[ Others ( please SPECIfy).........uvvveereeeeeee et oo

11. Why do you choose to travel by ship? ( Please choose only one)

| Available ticket service " INo choice

[|Cheap price [ 1Good service

[ |Convenient traveling " | Big group traveling
| |Fast traveling [ |Life safe

" | Time saving " Privacy

LIOthers. ...

12. Which port do you choose to travel ? (You can choose more than one)
[] Chiangsaen Port [] Chiangkhong Port
[] Chiangrai Port _|Other J010) R
13. How much do you prepare for the traveling?
[ ILower than 1,000 baht [ 11,001-2,000 baht
112,001 - 5,000 baht [ IMore than 5,001 baht
14. How much does one ticket cost?
| Lower than 100 baht 1100 - 200 baht

[ ] 201-300 baht [ ] 301 —400 baht
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[ ] 401-500 baht [] 501-600 baht
[] 601- 700 baht [ 1701-800 baht
[ 1801-900 baht [ 1901-1,000 baht

[ IMore than 1,000 baht

15. How do you plan to travel in Chiangrai? (You can choose more than one)

_Bus [ |Private car

|| Rented van "] Rented motorcycle

"] Bus (fan) "] Bus (air conditioned)

| Double decker bus ] VIP bus (air conditioned)

L] Others (PIEase SPECITY) «...euverveeeeeeeeeeeeeeeeeeeeseeseeeseseeeseess s seeeeeseese s

Part 3 : The potential of ship transportation in Chiangrai Province

16. The potential of price
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22. The potential of environment

Part 4 : the problems and suggestions

26. By boat transportation , do you have any problem ?

28. and what other kinds of transportation should be improved to make tourists more convenient.

(You can choose more than one)

H Bus | Train

O Van '] Four wheel car

O Hired motorcycle ] Tuk Tuk

O Down town taxi ] Taxi

[] Air conditioned coach | Coach

L] Others (PIease SPECITY) «...uuverreereeeeeeeeeeeeeeeeeeeseeseeeseseseseese s seeeeeseess s
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29. Which road should be built? From........ccoooveoieoeeeeeeeeeeeeeeeenn. B0 et

( Please specify the area in Chiangrai)
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s1wmsteya Ine mailszina 33U
Suddugou 1,043,161 289,357 1,332,518
fnneuiion 911,665 261,898 1,173,563
INNAUINS 131,496 27,459 158,955
i‘i1um@jsﬁau«ﬁnmnmuwmuznmﬁuma 1,034,161 289357 1,332,518
A30atY 152,122 87,638 239,760
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solagasdszdmig 304,582 81,590 386,172
FOEIUA 586,457 116,293 702,750
U 9 - 3,836 3,836
sSnnwineaiiensunmanlszaniivin 911,665 261,898 1,173,563
T5au5u 523,952 213,317 737,269
namad 18,559 16,917 35,476
fanszlafaein 79,038 10,538 89,576
thuandniteu 269,105 17,695 286,800
i inugNeIUa 3,654 552 4,206
ususe9d 10,799 1,678 12,477
U (s Ja Hudu) 6,558 1,201 7,759
svaznaniinmagvesiimemien e 3.17 2.74 3.07
Al hemanawiuam) 2,321.84 3,166.33 2,489.10
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UNNAUIT 1,744.70 1,845.30 1,762.07
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fnioaiion 6,783.01 2,311.10 9,094.11
INNAUIDS 229.42 50.67 280.09
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Swoudidouion 882,547 182,891 1,065,438
Wnneaiien 785,281 170,361 955,642
UNNAUINT 97,266 12,530 109,796
i‘immﬁg?;ﬂmﬁam‘imunmmwmmms!auma 882,547 182,891 1,065,438
A30aty 134,611 68,499 203,110
50 19 - - -
50 1Agd15Us29 M9 304,582 81,590 386,172
FOAIUAD 443,354 28,966 472,320
ou 9 - 3,836 3,836
snouinneamiaswunmanlszanii 785,281 170,361 955,642
T59u53 421,244 128,522 549,766
A 18,559 16,917 35,476
fanzTaAaoin 64,427 5,289 69,716
thugdniteu 261,476 17,334 278,810
firinlugneua 3,654 552 4,206
ususe9d 9,852 804 10,656
Su w3t S ) 6,069 943 7,012
alF e Suam) 2,320.72  3,028.90 2,429.16
Winneaiion 2,341.48  3,063.56 2,453.02
UNNAUIDS 1,747.26 1,671.99 1,738.68
sela@mun) 6,458.83  1,524.17 7,983.00
Wnneaiien 6,288.88  1,503.22 7,792.10
UNNAUINT 169.95 20.95 190.90
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Suddenton 160,614 106,466 267,080
UANDUNE? 126,384 91,537 217,921
WANAUIDT 34,230 14,929 49,159

Sunuddsudous munmaumnrusmsAume 160,614 106,466 267,080
CEGNIT 17,511 19,139 36,650
50 - ; ;

50 lasa1351sz91n9 - - -
F0AIUM 143,103 87,327 230,430
A

91 9) ; - ;

mihne eI UnMNYsLIANNAWD 126,384 91,537 217,921

1591153 102,708 84,795 187,503
o 4

inanend ; - -

ffanz TaAaesn 14,611 5,249 19,860

9 Q/ d'

UiHgnainou 7,629 361 7,990

4o
ninlugneua - - -

Tususe9d 947 874 1,821
o et Ja Fludu) 489 258 747
¥ anennde/auTuwim) 2,334.92  3,451.32 2,899.62

Wnneaiien 2,435.75  3,547.05 3,023.53
UNNAUIDS 1,737.37 1,990.76 1,814.32
seld@mum) 553.60 837.60 1,391.20
Wnneaiien 494.13 807.88 1,302.01

UANAUIDT 59.47 29.72 89.19
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1. neuneInd 72.04 91.54 76.27

d' a Y d'
2. FOFAUAULDSVDIN

528N 10.29 12.68 10.81
3. NINTIUFIHIYANY 2.84 6.36 3.61
4. Fonssumah 3.30 19.54 6.83
5. Moo aiing 6.78 13.06 8.14
6. NoufieaFaguam 4.99 2.12 4.36
7. DANFIUMIUAIN 11.79 39.57 17.83
8. UUNUINT/AUNA 20.74 62.30 29.77

9. NINTTUIWI
IAUTTTY 19.16 6.29 16.37

10. DU 9 15.01 33.13 18.94
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Ine melszma 59
AT0IYL 78.89 76.66 78.40
ARIABIGLAULN 1Y 69.92 68.23 69.55
wszdminaosgaazdauiihnaig 55.04 40.53 51.89
Turusans 38.39 55.26 42.06
AUHATUNDIA 22.68 44.53 27.43
TANTZHIAADYIOUNDN 13.01 66.98 24.73
N@EUITOULTY 11.34 41.15 17.82
NNBAUNTDIUUHITI AT UL U 14.28 24.76 16.55
wyjihuddoavonaule 6.20 3111 11.61
Janszuin 10.26 11.11 10.44
371 — AowrnAY 5.47 11.84 6.85
ABILN AN D 3.54 4.96 3.85
qUIIN 3.38 5.22 3.78
AT 3.51 4.09 3.63
P3N ITINOYUITIT UM TIY 1.96 4.75 2.56
auqmmﬁmmuﬂiﬁ 2.00 2.85 2.19
TANTL TN 1.90 3.01 2.14
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u Sewar  ww Fewazr  dwdu Jewa

. DPUNNUHIUAT 211,423 23.19 24,821 18.88 236,244 22.65
. N1ANA 118,431 12.99 20,914 15.90 139,345 13.36
. MAAZIUAN 27,428 3.01 2,631 2.00 30,059 2.88
. MAAZIUDDN 62,444 6.85 5,286 4.02 67,730 6.49
. MAmile 334,508  36.69 55,528 42.23 390,036 37.39
. mald 78,443 8.60 12,762 9.71 91,205 8.74
. MARZIUDDNINENTD 78,988 8.67 9,554 7.26 88,542 8.49

U 911,665 100.00 131,496 100.00 1,043,161 100.00

T
a A 1

o Y d' IS (% v A \ o )
ﬂ‘lu?ul’d!ﬂﬂN!ﬂ@uﬂﬁﬂ’)ﬂ!“ﬂﬂﬁﬁ‘]ﬂ“ﬂ‘]'Jﬂ‘]\‘lﬂﬁ%!ﬂﬂin!!uﬂﬂ‘luﬂuﬂﬂﬂ 1J 2549

LT

dufieguosdifiamndion Hinroudien IINANIDS Hideandion
ERNTRLY) Jewaz  wu  Femar  dwwu  Sewaz
s 25,928 9.90 6,342 2310 32,270 11.15
. Eﬂiﬂ 139,577 53.29 11,876 43.25 151,453 52.34
. Toweitie 7,619 2.91 2,402 8.75 10,021 3.46
. 191%0 62,608 23.91 6,819 2483 69,427  23.99
. A2IUPDNNAN 25,974 9.92 - - 25,974  8.98
. wensm 192 0.07 20 0.07 212 0.08

ERLY 261,898 100.00 27,459 100.00 289,357  100.00
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1. liifisneld 122,645 13.45 15,784  12.00 138429  13.27
2. G:hﬂ’h 10,000 LN 495,470 21.44 21,838 16.61 217,308 20.83
3. 10001 — 15,000 U0 239,982 26.32 30,386 23.11 270,368 25.92
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5. 30001 — 45,000 VN 101,954 11.18 14320 10.89 116274 1115
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7. 60001 — 75,000 VN 29,202 3.20 3,135 238 32,337 3.10
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