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Abstract

Thesis Title : An Analysis of English Languageedsn Spa Menus in Thailand.
Author : Miss Porraphat Puttarak
Degree : Master of Arts
Major Field : English
Academic Year : 2011
Thesis Advisors :
Dr.PhasukDachabun Major Advisor

Dr.Simmee Oupra Co-Advisor

The purpose of this research was to analyze Enlgligfuage used in the spa
menus in Thailand. In this study, it was dividetbi7 types of Spa menus in Hotel
Resort Spa and Day Spa in Thailand. The samplésio&tudy were the spa menus
from the famous places for tourism in Thailand mhtonsisted of 20 spa menus from
documents, brochures and internet websites. Heareh instruments were collected
by using frequency, percentage, mean and comparison

The results of the study were as follows: 1. Theskasive Language used in
spa menus convinced to customers’ emotion, espedralthe mental emotional
health and beaut¥he analysis results revealed high in general dhdspects of
study., 2. English Language used in spa menus wergly Persuasive Language
which influents the customers to select the sesvineeach spa in Thailand., 3. The
comparison of Persuasive language used in HotadrR8pa and Day Spa were quite
similar. In overall, the language used was not mddferent but the customers

selected services from other factors; brand of gpajgned of spa menu, types of



treatment list in spa menu, price, promotion, lmcaand extra services. This research
concluded that the language used in spa menus @aince customers for their

decisions of choosing services in each spa in &hdil
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CHAPTER |

INTRODUCTION

Rationale and Significance of the Problem

Spas are associated with bath treatment, also krasnvpath therapy. Spa
Towns or Spa Resorts offer treatment, medicatiod eguipment for the body.
(H.Schuman : 1954 : 59-62). Spa origins derive frii@m Belgium town Spa where
natural hot springs were launched to the publidfihing and self- healing. The term
Spa originated as an acronym from Emperor Nerdilsraftion of the Roman faith in
the healing power of water (Ninnar. http://www.thaysmagazine.com/thai_article/
2119 spa_thailand/spa_thail and.html. 2005). Emidéeno said, "sanitas per aquas,”
which means "health through water" and gives usatr®nym Spa The Romans
created these spa towns and elaborate baths bettmysdelieved in the healing
power of water Butler. http://www.hotellawblog.com. 2006). Afterwards, eth
meaning of Spa was broadened to cover relaxatioraiaral surroundings. Spas use
water as the main constituent and combine it witfteonatural therapeutic methods
such as massage and aromatherapy using chemieah{yeedients. Because of these
services, Spas have become popular among healthsaats.

Spas are very popular worldwide and have becomesindss staple in
Thailand. Thai people have been acquainted witrsagesfor a long time. This gives
it a strong association with Thai culture. When gleahink of Thailand, massage
undoubtedly comes to mind. Spas have become agsth@w to potential visitors of

the country because of this association. They datomsiderable popularity between



1993 and 1994 with more than5 million reported customers among the tourist
population.
Many Spas in Thailand strive to combine Thai Massagth a European

Spa atmosphere. Unfortunately many of the emplogeesot truly understand the
meaning of Spa. Most think that any business withagsage service is considered a
Spa. My study found that many Spa employees niyt fuderstand the language used
in their Spa menus. Due to translation difficultie@ny spa menus do not give
adequate persuasion for their services. The cormbmaf menu and employee
shortcomings regarding persuasion causes many tepasedlessly lose business.
This problem needs to be addressed because Thaitandsm and spa industries are
so closely related. This study is valuable to ownemployees and supporters of the

spa industry throughout Thailand.

Objective of the Study

The objective of this study is to analyze the Eslglianguage used in spa
menus by focusing on three questions:

1. To explore the specificities of Spa Language.

2. To study the Function of Language used in SpalM

3. To examine the Persuasive Language used iiV$pa.



Significance of the Study

This study will be beneficial in aid understanding linguistic features
employed in car advertisements in English for persdho does not has basic
knowledge about terms in car business. This studlybe beneficial for customer
who are interested in buying a car or find infonmatand use it as base for later
consideration. And the study can present how eahcompany composes its
advertising texts so as to capture their custonaténtion. Apart from this, language
usage studied in each company may answer the gaestiy this car sales in the

automobile market whereas another car companyrskscin sales.

Scope of the Study

1. Content: This study analyzes the language ussga menus at 7 types
of spa: destination, resort and hotel, medical, ad&yb, mineral spring and cruise
ship. The two most popular types are: resort artell lamd day.

2. Study Sources: The sources used in this stuclyde spa menus and
documents from cities heavy in tourism such as BakgPattaya, Hua Hin, Phuket,
Chiang Mai, Chiang Rai and 20 others. A complede df sources can be found in

Appendix C.



Conceptual Framework
The conceptual framework demonstrates how theigéingdnguage used in
spa menus could be studied. The language usedanmgmus will be identified

according to spa, function and persuasive. Theifspgeare shown in Figure 1.

Figure 1 Demonstration of Conceptual Framework

Spa Menus
Spa Language Function of Persuasive
Language Language
| | |

- Emotional terms - Informative Language - Persuasive Language

- Health terms - Expressive Languagg - Slogan

- Herbs terms - Directive Language

-Medical terms

- Technical terms

Limitation of the Study

This study covers the functional aspects of pergadanguage. It does not
cover other persuasive techniques such as imagegraphics that are also found in

Spa menus.



Definition of Terms

Spa Menus are the documents, brochures or webstiédsdwhich describe
the name and benefit of spa treatments. These menagase customer
comprehension, interest and knowledge of resemvapoocedures for each spa
facility. The term focuses on take-away brochures$ spa websites.

English Language in Spa refers to language usegbanmenus in terms of
specific spa language, function of language andyasive language.

Specific Language refers to the study of spa laggussed in spa menus in
terms of emotion, health, herbs, medical and teethni

Function of Language refers to the study of infaimeg expressive and
directive language.

Persuasive Language refers to language used tancenanother of your
ideas. An example of persuasive language is amsloga

Resort and Day Spa refers to a spa owned by amdelbavithin a resort or
hotel property providing professionally administerespa services, fitness and
wellness components and spa cuisine menu choices.

Day Spa refers to a Spa offering a variety of msif@nally administered spa

services to clients on a day-use basis.



CHAPTER Il

LITERATURE REVIEW

This chapter presents theoretical concepts and Isioelating to spa menus.
To clarify the language this chapter provides remadsith literature and related
research. In order to sample and understand theandser has categorized this

chapter into five sections as shown below:

1. Introduction to Spa
2. Specificities of Spa Language
2.1 Specificities of language
2.2 Advertising language
3. Functions of Language
3.1 Significance of functions of language
3.2 Types of functions of language
4. Persuasive Language
4.1 Emotional language
4.2 Emotive Appeals
4.3 Slogans

5. Related researches



Introduction to Spa

The name spa derives from the Belgian town Spareva@atural hot spring
was open to the public to take baths as a way df-healing (Ninar.
http://www.thaiwaysmagazine.com/thai_article/21 X8 ghailand/spa_thailand.html.
2005).The Romans created these spa towns and elabothtedezause they believed
in the healing power of watédim. http://www.hotellawblog. com. 2010).

Spa is a form of health tourism. The Tourism Auityoof Thailand (TAT)
as a source of gold to the cook and leisure toyriBhailand is number one. The
original spa is seen as the only person who hasod geputation. Now become a
minister, normapeople at all levels can use to obstruction phaishaerviceman to
relax. Spa’s business becomes to "Life Style" bkolife forms, one of city life and
even the global economy into recession. Spa busibesk in the growth rate
continued to climb. The values of people becaughaf health care. Including each
of the Spas to improve the format to pamper conssiicentinued.

Origins of the term spa

In Britain the expression “Spa” did not come inmronon usage until the
16" century. Great changes came about in medicinehaatth care as a result of the
policies of Henry VIII. This paved the way for theintroduction into England of
medicinal bathing along classical principals ast drthe Renaissance revival of
ancient knowledge. As the new industry evolvedpirations such as the drinking of
chalybeate spring water became popular. This requarnew term “enology”, as the
description “bath” was no longer appropriate. TihyoBright M.D. is attributed with

the first use of the name ‘Spa’, which was coineanfa town in the Ardennes where



water drinking was a regular practice. The firstian England to be called a spa was
Harrogate and others like Tunb Ridge and Wells ldyidollowed. For several
centuries in England a spa promoted both internadl axternal therapies
demonstrating the subsequent evolution of the titgederm.

Spa type treatments however date back to GreekRamdan times if not
before. The Romans built many bathhouses, bothgahbt private and used them for
paretic purposes. Most Roman settlements had laaithso arguably these were the
first spas even though it was not known as sucle dttstanding spas included
Buxton, Bath, Ewell and Castell Collen (Wales)c#n also be argued that Celtic
Holy Wells performed a spa type function with plegdiand spiritual healing. Any of
the principal ancient Holy Well sites would thenmefdall within the description of a
spa today. Another opinion proposes that the w&pph" itself had even more ancient
origins than 18 century Harrogate, when Emperor Nero applied theBaths of the
ancient Romans. The word SPA it is argued is anrgon for one or more Latin
expressions. The Spa Research Fellowship usestéSger Aquas” (health through
water) on their logo (Osborne. 2002 : Unpaged; @n\VA and Van, S. 2002 :
Unpaged).

Modern Day Spas

Today spas are defined as a buzzwlind health, beauty and relaxation.
Modern day spas are well-established worldwide laseg of regeneration and rest,
with a holistic approach to mind, body and soulniamy. Places where a person can
achieve some form of personal metamorphism. Howspas are also addressing
serious medical problems as well as providing leisand relaxation. The

combination of therapies and experiencestlaeeefore endless and it is apparent that



the debate will continue about the subjectssie of what is a spa and where the term
originated. It is the ZLcentury definitionquoted earlier that perhaps gives insights
into how spas will be viewed in tHature, albeit as a two tier market, those with and
those without natural waters. Fthose who insist that natural water is a vital
component of any spa, The Britisiternational Spa Association, in their newsletter
of spring 2002, defined a spa‘asplace where therapeutic treatments are givemgusi
healing waters”. At the time thiwas a workable, broad definition. However since
then we have seen a substanteluction in the application of water in spa thezap
and this gives rise to reconsideration as to whetlaer should be included in the
definition. A suggested modern day definition isgsed as "A Spa is a place that
you resort to in order to alleviate lifestyle prels and ailments in a convivial
atmosphere” (ISPA. http://encyclopedia.thefreediary.com/SPA2007; Osborne.
2002 : Unpaged)

In summary, the original term spa and modern dayasp in the umbrella of
“the development of Spa”. The information providedhe introduction could help us
to understand how spas have developed from thiginerup to present day.

Spa Classification

1. The Destination Spa: A Spa whose sole purposepsavide guests with
lifestyle improvement and health enhancement thropigpfessionally administered
spa services, physical fitness activities, wellnedgcational programming, healthful
cuisine and on-site accommodations.

2. The Resort and Hotel Spa: A spa owned by acatéd within a resort or
hotel property providing professionally administerespa services, fitness and

wellness components and spa cuisine menu choices.



10

3. The Medical Spa: Individuals, solo practicespugps and institutions
comprised of medical and spa professionals whosrapy purpose is to provide
comprehensive medical and wellness care in an amwvient which integrates spa
services, as well as conventional and complimeriteyapies and treatments.

4. The Day Spa: A spa offering a variety of prefesally administered spa
services to clients on a day-use basis.

5. Club Spa: A spa that mainly provides fitneswises including massage,
steaming and sauna, hot and cool Jacuzzis, yogathadexercises.

6. Mineral Spring Spa: A spa at a hot spring faumtor mineral spring.
These spas are intended to release stress andittealt the use of medicine.

7. Cruise Ship Spa: A spa located on a cruise whigh mainly provides
exercise, food nutrition, beauty treatment, anceotctivities for mental care. These
facilities will be expected more and more in théufa. (ISPA. http://encyclopedia.
thefreedictionary.com/SPA. 2007; Pilun-owad. hitpyw.federationofthaispa.com.
2006)

As the information above points out spas are angerieg, refreshing place
where customers can relax body and mind. They gaee of healing and therapy
using water remedies for both beauty and medicgdgaes. The language used in spa
menus is both specific and general.

Spa Definition

In 1991 The International Spa Association (ISPA)swaeated. It is an
internationally recognized worldwide professionagjanization and voice of the spa
industry, representing more than 2,700 health aslthess facilities and providers in

75 countries. ISPA’s definition of spa is as follwSpas are entities devoted to
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enhancing overall well-being through a variety adfpssional services that encourage
the renewal of mind, body and spirit.” "Spa Expece" is defined as being "Your
time to Relax, Reflect, Revitalize and Rejoice."eQnf the stated ISPA objectives is
to "Revitalize humanity through the promotion ofasprellness”. (ISPA. http://
encyclopedia.thefreedictionary.com/SPA. 2007).

Thai Spa Definition

For centuries Thai people have been developingeamploying traditional
practices to achieve good health. These folk wisldonm the foundations of the
Thai Spa concept, a viable business opportunitydfiars unique and innovative spa
experiences. The Thai Spa concept revolves arduee tnajor areas of Thai cultural
heritage — traditional massage, herbal remedies santhl graces. The Thai Spa
experience integrates a range of indigenous ressuand traditions that have been
handed down over the centuries. It captures theegsence of traditional Thai living.
Spa operators delve into the secrets of their &misedo create exceptional spa
services and products that attract spa guests thighr exotic yet elegant flair.
Gracious hospitality is delivered via the comfogtiand gentle nature of Thailand,
adding a distinctive touch. Buddhist influencesus® the Thai Spa experience with
compassion and caring; these gestures are insgncand genuine (Pirom.
http://www.federationofthaispa.com. 2006; Wisuva§i07 : Unpaged).

In general spas are a place for relaxation andremg overall well-being
through a variety of services that encourage timeweal of mind, body and spirit.

Thai Spas develop and employ traditional practioeschieve good health.
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Thai Spa Menu
Most reputable Thai Spas embrace the true spidt teadition of holistic

healing and offer a spa menu that features a cdmpstve but balanced range of
exotic, revitalizing 'feel good' and 'look goodedtments that go beyond the
superficial health and beauty services availablbénaverage beauty salon (Areesorn.
http://www.tatnews.org/emagazine/1942.asp. 2003)liskic spa programs evolved
from traditional healing methods and herbal remgdaher state-of-the-art options
including hydrotherapy and reconnaissance tourimgg awvailable. As spa operators
feel the pressure of mounting competition and sttw differentiate to survive and
excel, an increasing number of Thai spas are dpwgjaheir own product lines that
capture the exotic qualities of Thai herbs. This hantributed to a renaissance of
traditional Thai herbal recipes and ancient rengegigzed for the healing potency of
the natural ingredients from which they are madeiereasing number of spas have
also turned to ancient philosophy, indigenous Tiwék wisdom, and traditional
Oriental and Asian well-being remedies in searctriefl and tested solutions to stress
and ailments. This new realm of the spa experiancerporates mind and body
activities such as meditation, tai chi, yoga, stremnagement and holistic wellness
such as acupuncture. On shorter stays such as ma=ekad long holidays, spa guests
are more likely to be interested in trying out exofhai treatments. For extended
stays, the best choice is a spa menu that offeedaanced combination of Eastern and
Western therapies specially formulated to rest@alarite and rejuvenate mind, body
and spirit. The typical Thai Spa menu presents\amvehelmingly impressive choice
of tempting offerings which include traditional Th&wedish, Javanese, Lulur or

Sports massage, therapies for jet lag, aromatheraflgxology, foot massage, skin
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care treatments such as facials, mud and body wsapsbs, treatments for hair, skin
and face, acupressure, herbal steam rooms, ard lflaths. Traditional Thai massage,
a treatment believed to impart formidable healiryvers, embodies qualities and
traits inherent in Thai culture. This enables spasgs and visitors to Thailand to
experience fascinating dimensions of 'Thai-nessl aome of the richness of
Thailand’s heritage up close and personal whilebdlesteam baths and massage
techniques (Areesorn. http://www.tatnews.org/emgé¥942.asp. 2003; Pirom.

http://www.thaispaoperators.com. 2006).

Specificities of Spa Language

Spa Language

Spa Find Skincare and Bell International Englishduisage Schoditate that
spa languages a specialist English language used in spas ¢inaut the world that
explores spa etiquette and behavior for theragtk. http://spabiz.wordpress.com
/2007/09/20/world-travel-market-massages-heali®d.72.

Czik, Robert Managing Director of spa product mawetidrer Spa Find Skincare is
unveiling details of a new spa training collegenigeset up in Kent, UK. The school is a joint
project between Spa Find and the Bell Internatituamiguage School, working in partnership
with the British International Spa Association (B)Sof which Czik is treasurer.

World Travel Market(WTM. http://spabiz.wordpress@w@007/09/20/world
-travel-market-massages-health/. 2010) said a gitmeaking initiative that aims to
make English the international language for the splustry will be launched at

World Travel Market this week as part of its Spaakh and Wellness focus.
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Spa language is required because it explores thaadpes of spa etiquette
and behavior required for therapists. Therapists learn more about spa facilities,
spa history and brush up on their language sKille aim is to make English the
international language for the spa industry. Spaguage describes the good feelings,
health, herbs, emotional and medical terminologghefindustry. It is vital that every
spa associate understand the menu thoroughly awel the ability to explain the
services to customers in an informative persuasiaener.

Specificities of Language

The emergence of Specificities of language was ditowabout by the
demands of a brave new world, a revolution in lieias, and focus on the learner.
Hutchinson and Waters (1987 : 6) explained thatliEmgbecame the accepted
international language of technology and commeroghvcreated an new generation
of businessmen who wanted to sell their productsldéivson (1978 : 914) further
explained that revolution in linguistics shiftedtesation away from defining the
formal features of a language usage to discovethegways in which language is
actually used in real communication. By analyzing linguistic characteristics of the
specialized area for instance the advertising lagguimportant differences on how
the English language used give more meaningfuhiegrexperience to both business
and teaching industry.

In early 1970’s, the concept of special languadgieddregister analysis”
existed. The aim of analysis was to identify thangmatical and lexical features of
the registers of specialized areas like in thedfief advertising. However, such
analysis is found to be useful in language eduscatkurther developments were

initiated that the attention of register analysiaswn understanding how sentences
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were combined in discourse to produce meaning.stidy focused on identifying the
organizational patterns in texts and to specify lthguistic means by which these
patterns are signaled.

Specificities of Language guided the conduct of gtudy in identifying the
language used in Spa menus in Thailand. An exptanaif the specificities spa
language is also important in describing the lagguaf Spa menus.

Advertising Language

In accordance with The New Encyclopedia Britann{t891 : 540-547)
advertising language is characterized by the fahgw

In any given advertisement these features may appebe largely absent
due to the great variety of advertising copy. Atigements which do not use
traditional features to attract, inform and persuathy be described as a contrast to
classic advertising. Some modern advertisementsiosdraditional techniques that
appear to dissuade consumers from their producareuactually used in a determined
way of nonconformance. Vance (1960 : Unpaged) mabiprsaid: "The cosmetic
manufacturers are not selling lanolin, they ardirgglhope ... we no longer buy
oranges, we buy vitality. We do not just buy anoawte buy prestige." Over time
advertisers have shifted from selling a produdeiting the benefits of a product.

Advertisement Language Features

The language of persuasion has to be compresskdtite available space
including white space (the designer wants the texstand out by not being too
cluttered), to be eye-catching (words have shaped)to be memorable (think of
catch-phrases originally found in advertisement®& mged commonly because their

meaning catches the reader’s imagination), an@maptement the pictorial elements.
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No matter where the designer places the pieceexif these objectives will be
sought.

In summary, Spa menus are the type of the adverTimg language used in
Spa menus concern with the adverting language wiecsuades the customers to

interest and would like to buy the treatments ovises in Spa.

Functions of Language

The significance of language function is the cdre@luation of a passage
requires knowledge of the functions relevant ta Hi@ation.

Kemerling (http://www.philosophypages.com/Ig/eOmht 2001) explains
that language functions (the formal patterns ofexrreasoning) can all be conveyed
though ordinary language, but then so can a laitloér things. We use language in
many different ways, some of which are irrelevananhy attempt to provide reasons
for what we believe.

For example:

1. A person who says to the waiter, “I would like @paoof coffee,” is not
just reporting a psychological state of affairswtiuld be inappropriate for the waiter
to respond with, “Speaking of things | would likeyw about a BMW?”

2. A biology text is predominately informative, a mbis predominately
expressive, but a logic or mathematics text isative when all other things are kept

equal.
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Type of Functions of Language

Kemerling’s description identifies three distincanuage functions:
(http://www.philosophypages.com/lg/e04.htm. 2001)

1. The informative use of language function involvas effort to
communicate some content. When you tell a chilhe Tifth of May is a Mexican
holiday, write that “Logic is the study of corremtasoning,” or note to yourself
“Jennifer---555-3769,” you are using language infatively. This kind of use
presumes that the content of what is being comnatgulcis actually true, so it will be
our central focus in the study of logic.

2. An expressive use of language intends only to geme feeling or to
evoke some feeling from another. When you say,ddyriafternoons are dreary,” or
yell “Ouch!” you are using language expressivelf{thAugh such uses don’t convey
any information, they do serve an important funttio everyday life because a
person’s feelings sometimes matters as much astiwyatold to be true.

3. The directive use of language aims to cause aeptesome overt action
by a human agent. When | say “Shut the door”, wiiRead the textbook” or memo
“Don’t’ rely so heavily on the passive voice” | ansing language defectively. The
point in each of these cases is to make someorieripefor forswear) a particular
action. This has a significant linguistic functibat like the expressive use doesn’t
always relate logically to the truth of our beliefs

In summary, the functions of language are:

1. Informative: communication of information.

2. Expressive : reports feelings or attitudes ofwhiter, speaker or subject

and evokes feelings in the reader or listeners.
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3. Directive: language used to cause overt actions.

Persuasive language

Persuasive language is important for spa menu asingr because it is used
not only to communicate ideas but also to convoiters to see things from a certain
point of view (Water. 2009 : Unpaged). Spa owneastwheir customers to feel good
about their choice of massage or spa treatmeny G&e use persuasion to appeal to
customers’ feelings and needs. A few persuasiventgues are:

1. Vagueness

Words that lack a clear and distinct meaning, Vagss is always a matter
of degree; a scale between extreme generality dneinge specificity.

E.g. "Sheisreally smart" - General

"She got an A in physics" - Specific

One strategy for clarifying vague langeiagyto ask and try to answer the
following questions: Who? What? Why? Where? How?

2. Ambiguity

A word with more than one meaning that is openiti@me@nt interpretations.
Words used to represent various areas of expesende make the mistake of
thinking that each word stands for one distincaareexperience - an object, thought
or feeling.

E.g. "I hope you get what you deserve". We may ay mot be sure if the
speaker is wishing us well or ill unless the cotdenf the remark make clear his or

her intention.
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3. Emotive language

Most of these words probably stimulate certainifgml in you. In fact, this
ability to evoke feelings and emotions in peoplendicative of the power of language
and gives us the popular saying "The pen is migliian the sword!” Making sense
of the way that language can influence our emotisnsnportant because emotive
language often plays a dual role - it not only sgtizes and expresses our feelings
but also arouses or evokes feelings in others.

Emotive words can be used to confuse opinions faitks, a situation that
commonly occurs when we combine emotive uses giuage with informative uses.
E.g. a. Kuala Lumpur is so polluted and filthy.lidiots would want to live there.

b. She's the most generous, wise, honekstwamm friend that a person could
have.
4. Euphemism

The term comes from the Greek word meaning "t@alspath good words"

and involves substituting a more pleasant, lessationable way of saying something

for a blunt or more direct way.

Example:
Instead of saying.... One says......
He died He depaittad life
Garbage collector Sanitation engine
Rotting slums Sub-standardsiiog
Civilians killed Incurred caléaal

in a bombing raid damage



20

5. Language of advertising

Advertisers have nearly made a science out of usinguage to influence
people's perceptions, beliefs and actions. One Isasitegy is to associate positive or
negative thoughts and emotions with the produseovice being sold.

Many people buy products not because they arerlagitlity than another,

but because of associations that have absolutéiyngoto do with the products.

Example:
Product Name Associations
Coca Cola "Adds life - young, attraetpeople having lots of fun"
Marlboro "Marlboro Country"-mactsirong, ruggedly

handsome".

Bezuidenhout comprehensively studies the nature pErsuasive
advertisement. In relation to the use of advertessishas focus of research studies, he
argued that the production of discourse is a s@aablnd therefore written discourse
is the representation of this social act. He atewided and interesting analogy on the
use of print advertisement (Bezuidenhout. httgg/ibrg/semio/index.htm. 1998).

Emotional language

Emotional language contains words that can makelpdeel and performs
the description of an adjective in a positive walis language is prevalent in most
spa menus. In order to sell products or servides,writers use emotive words to
make people feel good and have more confidenceein decisions. These words are

used deliberately to create an emotional impactesponse. Emotive language is
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particularly common in poetry, in which languageaits its most condensed and
evocative.

The difference of emotive and cognitive meaningiinfs the difference of
emotions. This aspect of meaning expresses andatif approval or disapproval. It
is thus evaluative and conveys the feelings or agagons connected to the thing
named. For example: “bureaucrat”, “government @fic and “public servant”
designate nearly the same thing but clearly congdferent attitudes such as
bureaucrat is negative whereas, government offisineutral and public servant has a
positive meaning. In contrast with cognitive meanimh informs the emotive meaning
(Dwaynbe. http://www.emotive\EMOTIUVELANGUGE.mht0@8).

Emotive Appeals

Like many persuasive techniques, emotive appeald@iengage people’s
feelings rather than logic or reason. If a writeanananipulate a reader to feel a
certain way, that reader should be more likely goea with the writer's overall
contention. Often writers will use other forms @rguasive language techniques in
order to appeal to people’s emotions.

Slogan

Definition of Slogan

A slogan is a form of verbal logo that distinguistaglvertisements from both
each other and the texts. A slogan may be compeitadhe headline of an article. In
a print ad it usually appears just beneath or leettid brand name or logo. A slogan
sums up what one stands for. For instance, onesiapy, benefits, marketing
position and commitment. It is especially usefulréinforce identity. A slogan can

prove to be more powerful than a logo. It has tshert, striking, easy to remember
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and different from other advertisements. When logkat the advertisements of the
newspapers and magazines, the following subgroypgseaa in the syntax of
advertisement slogans (Stefano, P., Bart de Laragite Stijn M.J. van Osselaer. 2009
: 99).

Slogan syntactic features

Short Sentences

Short sentences are the most frequently occurrymgastic type in spa
menus. Together with simple elliptical sentencegstjons and negations they form
about two thirds of study material. Short senteraresusually slogans that may or
may not be accompanied by a longer informative. t€kie sentences consist of
subject, verb and object that may be accompanieghbgxplanatory supplement. A
slogan is normally expanded or clarified in the extigement text body, where
simple, elliptical sentences or their fragmentsuased.

For example,

1. Anticipation is the basis of opportunity (Invesint services)

2. People say the nicest things about us. (Hotel)

3. Surround yourself with luxury. (Clothes)

4. Everyone loves a winner. (Cheese)

5. I'm very keen on saving things. (Telephone s@Es)

Related Researches

Related researches that is beneficial for the studythe language in spa

menus as followings:
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Liu (1963 : 45) conducted a linguistic analysismiglish advertisement and
identified the distinct word formation processestbhé advertisements which he
termed as “catch phrases”, “disjunctive clause” ‘@tbrt and simple words” which it
concern to the spa menus because the menus isrehefkhe spa advertising.

Namkham (1999 : Abstract) examined the persuasinguage strategies on
shampoo labels: attitude and buying decision ofi Téenagers. This study concerns
the influence of persuasive langue used on shanhgdoels and its effects on the
attitudes and decision of teenagers with regartthédouying of shampoo and related
to the analysis of spa menus in term of persudanguage.

Thanandorn et al. (2003 : Abstract) conducted Av&uyrof the English
language needs of traditional Thai Massage per$dnn€hiang Rai Municipality
area, the finding were extensively needed in tiaall Thai massage service,
particularly to spoken language which is more usafid spontaneous than the written
one.

Deechaiya (2004 : Abstract) discovered The Operatind Existence of The
day Spa Business ; a case study of a Spa in on@peoin the south of Thailand is
aimed to Study the quality of personnel, The pand marketing strategies, the skill
and quality of the service, the promotion stratdbg, communication skills between
masseurs and customers, the equipment and prackexds the branding and the level
of support from the government in terms of budged aegulations. All of these
contribute the existence and success of day spadsss

Uttasopon (2007 : Abstract) distributed An AnalysfsLanguage Used in
Thai Restaurant Menus in Chiang Rai Province, #wilts all the menus with its

grammatical accuracy and lexical mistakes were Imagtlized; moreover, home
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economic terms were not also used in appropriatéexts according to the principles
of translation, and phonetic transliteration.

Julakarn (2007 : Abstract) described about the denfar herbs of health
care service business in Hat Yai District, SongkRtavince is aimed to study the
business operation features, the demand for h#rbésnarketing factors affecting the
decision making on herbs selection, the correlatioetween the types of health care
service business and the significance level of tteeketing factors and problems,
threats and suggestions on the provisions of Herlibe health care service business

Jiratjinda (2007 : Abstract) discovered legal agmtie involving health spa
business in Bangkok This survey research was aitoestudy level and factors
correlated to legal compliance involving health gpainesses. The subjects were 54
spa managers, 254 spa therapists and 4 authorgm@dsentatives inspecting the
standard of spa enterprises. Data was collecteighr interviews and analyzed by
using percentages, standard deviation and Spearamkncorrelation coefficient to
test the hypotheses.

Pukkalanun (2008 : Abstract) similarly revealedtthbout The Study of
relationship between customer equity and touristaraer’'s behavioral intentions of
Thai spa service in Bangkok the study of this redeavas to investigate the
relationship between customer equity and touristamer behavioral intentions of
Thai SPA service in Bangkok. This aim is suppoitgdhe following objectives: to
identify tourist customers behavioral intentions Dhai SPA are dependent on
demographic characteristics. To identify tourisstomer’s behavioral intentions of
Thai SPA correlated with brand equity, relationskguity and value equity. This

study surveyed the tourist’'s customer that cames&Thai SPA services in Bangkok
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Raweewan Tewee (2008 : Unpaged) “An analysis ajuage features used
in cosmetic labels: a case study in facial beaubdycts” focused on the use of
cosmetics labels. Cosmetic labels are used to gem@ducts with the purpose of
providing information containing appropriate pretams and warnings. The printed
texts used in cosmetic labels in general, shouldlear and easy for customers to
understand. This research related meaning of asivgrt uses persuasive and
expressive language briefly to explain and pronsosgomer to buy products.

Prachumchai (2009 : Abstract) examined how langdaegtires were used
in western film titles. The analysis was in ternfsnworphological, semantic, and
sociolinguistic methodologies. Word formation preses, definitions, figurative
language (metaphor), and language functions wepdegpto the analysis process.
This research related to an analysis of spa mentesm of function of language.

Ratanawong (2009 : Abstract) analyzed English laggueatures of tourism
promotion advertisements: a case study of Southfeagatwebsites. The sample of 20
tourism promotion advertisements form 10 websitegerew selected. The
advertisements included natural activities, festiwand events, interesting articles and
package promotions. These were selected and adalgzéerm of morphological
word formation process and semantic methodologiéss analysis concern to an
analysis of spa menus in term of persuasive messagass media are an intentional
attempts influence consumer’s purchasing habite. Mibtive is to achieve a change

in the consumer’s purchasing behavior.



CHAPTER Il

METHODOLOGY

This research was a study based on an analysisothéth analyzing the
English Language used in Spa Menu in Thailand. Tdhapter presented the

methodology and data analyzed from Spa Menus,|gl@sifollows:

Data Resources

This study used a qualitative research method talyae the English
Language appeared in Spa Menus in Thailand. Data ealected and analyzed the
Spa Menus from take-away brochures and websitdlslefdne data source of the
current study was the examined Spa Menus in Thhilemm Bangkok, Pattaya, Hua
Hin, Phuket, Kho Samui, Chiang Mai and Chiang R#&i, focus on Day Spa, Hotel &
Resort Spa during April-July 2010 were used as $ssnghe menus were produced

and created from several of spa from 20 places.

Table 1 Spa Menus in Thailand from 20 places

No. Spa Name Province Spa Type
T1 Kandara Spa: Marriott Bangkok Hotel Spa
T2 Let's Relax Bangkok, Pataya, Day Spa

Chiang Mai, Phuket
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No. Spa Name Province Spa Type

T3 The Royal Spa Phuket, Phang Nga, Hotel Spa
Pattaya, Trad

T4 The Oasis Spa* Bangkok, Pataya, Day Spa
Chiang Mai, Phuket

T5 Photalai — The Thai Bangkok Resort Spa

Wellness Center

T6 Samsara Wellness & Spa Bangkok Resort Spa

T7 Methawee Spa Bangkok Day Spa

T8 Silavadee Wellness Spa Koh Samui Resort Spa

T9 Anatara Spa* Hua Hin, Chiang Rai, Resort Spa
Koh Samui

T10 Jamahkiri Boutique Resort Koh Tao — Trad Resod Sp

& Spa

T11 Leelawadee Spa Bangkok Day Spa

T12 Pimalai Resort & Spa Koh Lanta — Krabi Resma

T13 Deevana Patong Phuket Resort Spa

T14 Siam Spa Chiang Mai Day Spa

T15 Bamboo Spa at Phu Chai Sai Chiang Rai R Sqar

Mountain Resort and Spa
T16 Spa Cenvaree* Bangkok, Chiang Mai, Re%or

Koh Samui, Kabi, Phuket

Hotel Spa
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No. Spa Name Province Spa Type

T17 Refresh @ 24 Spa and Bangkok Day Spa
Massage

T18 Rosemarin Natural Beauty = Bangkok Day Spa
Spa & Massage

T19 Neva Spa Bangkok Hotel Spa

T20 Avanti Beauty & Spa Bangkok Day Spa

*Spa Menus are provide to the other spa branch&kaand

Resources Tool

The resources tool of this study was analyzed Spausl from take-away

brochures and details from internet websites gbla@es, to analyze English language

in term of specificities spa language, functions&aofguage and persuasive language.

Data Collection

The study collected the data form two types of Bjgaus: Resort & Hotel

Spa and Day Spa, which selected from seven typestination Spa, Resort & Hotel

Spa, Medical Spa, Day Spa, Club Spa, Mineral Sp8ipg and Cruise Ship Spa. The

reasons to choose these two types because cahegeaiformation easier than the

other spa types and have many Spa in Thailand.
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1. The study collected the 2 type of Spa which cok#te menu for Resort
& Hotel Spa and Day Spa by visited the tourist etato the information and found in
Spa website by randomized which collected in 4 mm@nt

2. The study was separated spa menu in to 2 grouganiBe the first
group, after that analyzed the language follow gaiees and verify by the
professional. Then examine the second group wéhtidal process.

3. Summarized issues of Specificities Spa Languagenction of

Language, and Persuasive Language e in each SpasMen

Data Analysis

This study used a methodology mainly on a quakatanalysis for
interpretation and based on specificities of spaguage, study the function of
language and examine the persuasive language unssgai menus. The analysis
process was conducted and analytical descriptidirgort in the narrative style. The
study of English language was identified underttteene category and the languages
used are determined under the types of spa metegocg After determined how the
language used in spa menu, the results are sunedadmd further interpreted.

Finally, the findings of study are presented.



CHAPTER IV

RESULTS

In this chapter, the results of the study are presk according to the
analysis of English language used in Thai Spa Mdratween 2009 and 2010. The
chapter is divided into three parts:

Part I: The Specificities of Spa Language

1. Emotional (Function of Language and Persuasive Lage)

2. Health

3. Herbs

4. Medical

5. Technical
Part Il: The Function of Language Used

1. Informative Language

2. Expressive Language

3. Directive Language
Part Ill: The Persuasive Language

1. Examples of Persuasive Language

2. Examples of Slogan

The Twenty Spa Menu texts from take away brochanekinternet websites

are found and classified in Table
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= - = £ 2

Types of g > o 8 kS @ g @ -
Languag s = 8 £ E £ o B 2 g

Spa E § § 8 § & ¢ ¢£ §F 8
ment L T T = [ £ I &) o @)
T4 11 1 7 2 5 9 2 : 1 -

T5 23 1 - 1 1 7 - 1 - -

T6 12 18 2 12 12 5 - 2 1

T7 5 6 5 1 - 12 2 - 1 1

T8 34 25 9 5 4 37 - 3 1 -

T9 18 6 - . 1 17 2 4 - -
T10 21 8 7 - 2 14 3 - 2 -
T11 16 30 20 4 1 25 - - -
T12 28 10 4 - 2 14 1 1 - -
T13 38 15 20 9 1 21 1 - -
T14 26 3 11 6 1 12 2 - 11
T15 73 31 21 23 5 41 1 -
T16 46 22 51 16 11 50 @ - 2 1
T17 41 15 22 15 4 38 2 -
T18 10 - - . - 1 - . 3 1
T19 6 4 7 4 - 12 - - 1 1
T20 9 - 7 9 1 8 - - - -
Total (occurrences) 493 239 229 113 62 370 24 15 20 9

ola
(Percentage %)98.6 47.8 458 226 124 74 48 3 4 45
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Table 2 Observations:

In order to give information, Informative Languag@as used most while
Directive Language was used least. In terms of BpgcEmotional Language was
used most whereas Technical Terms were least agdof 20 spa menus, 9 (45%)
included slogans.

Most spas create their brochures and provide irdtion to customers in the
same way. Menus included course descriptions anck vpersuasive by using
attractive words, phrases and sentences. To swawitind of the customer, they used
many descriptive adjectives. The three main fumstiof language used were

informative, expressive and directive.

Part | : The Specificities of Spa Language

Table 3 Classification of Specificities of Spa Language

Types of Emotional Healthy Herbs Medical Technical
Language Terms Terms Terms Terms Terms
Spa menus
Tl 15 18 2 3 5
T2 28 9 8 - 2
T3 33 17 26 6 4
T4 11 1 7 2 5
T5 23 1 - 1
T6 12 18 2 12 12
T7 5 6 5 1 -
T8 34 25 9 5 4
T9 18 - - 1
T10 21 8 7 - 2
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Types of Emotional Healthy Herbs Medical Technical
Language Terms Terms Terms Terms Terms
Spa menus
T11 16 30 20 4 1
T12 28 10 4 - 2
T13 38 15 20 9 1
T14 26 3 11 1
T15 73 31 21 23 5
T16 46 22 51 16 11
T17 41 15 22 15 4
T18 10 - - - -
T19 6 4 7 -
T20 9 - 7 1
Total (occurrences) 493 239 229 113 62
(Percentage %) 98.6 47.8 45.8 22.6 12.4

Table 3 Findings:

The Specificities of Spa Language found that EnmatioTerms occurred

most (493 or 98.6%). The second most frequent weathly Terms (239 or 47.8%),

then Herbal Terms (229 or 45.8%), Medical Terms3(Lit 22.6%) and finally

Technical Terms (62 or 12.4%).

Emotional Terms

Emotional Terms were found in 18 Spa Menus. Theyesent language

which describes substances that are intended togteo good feelings. Mostly
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adjectives and adverbs were used in order to mawhiyns and make them more
impressive. (Appendix B: page 128-129)

Healthy Terms

Health Terms were found in 18 Spa menus. In SganBases health is just
as important as beauty. Spa menus often indicaeitments, stress, toxins, blood
circulation, fibrotic tissue and excess fluids whican be cured using specific spa
treatments. (Appendix B : Page 129-130)

Herbs Terms

Herbs Terms inform customers how natural produats @nrich and clean
their skin. Customers who want to make their skasli and entirely beautiful might
be interested. Herbs Terms were found in 17 SpauslefAppendix B : Page 131-
132)

Medical Terms

Medical Language terms were found in 14 menus. dheaenus were
written in a way similar to one another. A few dittnces were seen depending on the
courses and products used. (Appendix B : Page 133)

Technical Terms

Technical language was used in 17 spa menus. Diracslation is
impossible due to their technicality. When they evéound in texts, readers often
needed a more detailed explanation. Technical tama®ften difficult to those who
are not in that field. To save brochure space thegas were usually abbreviated.
Customers, if they took the time, would have to faskmore information, resulting in

many customers not using services because of nopreihension. Some examples of
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abbreviated terms are: Stress Relief, Thai Herbatt Bompress, Elbow Massage

Movements, Tuina and Yoga. (Appendix B : Page 138)1

Part Il : The Function of Language Used

The use of the three functions of language thaeveefocus in the study is

presented in Table 4.

Table 4 Classification of Function of language

Types of Informative Expressive Directive
Language
Spa menus
T1 10 - 1
T2 9 5 1
T3 28 3 -
T4 9 2 -
T 7 - 1
T6 5 - -
T7 12 2 -
T8 37 - 3
T9 17 2 4
T10 14 3 -
T11 25 - -
T12 14 1 1
T13 21 1 -
T14 12 2 -
T15 41 1 3
T16 50 - -

T17 38 2 1
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Table 4 (Continued)

Types of Informative Expressive Directive
Language

Spa menus

T18 1 - -

T19 12 - -

T20 8 - -
Total (occurrences) 370 24 15

(Percentage %) 74 8 4. 3

1. Informative Language

Informative Language was found the most in Spa mehluvas used give
information about spa services and their ben€fit® Informative Language used the
—ing verb form. The words align and balance, arbsieAdding the derivational
morpheme (—ing) changes their part of speech tm.nOther examples include heal,
soften and moisturize.

In addition to adding derivational morphemes tabgeispa menus also use
hyperboles. Examples include “Touch of Heaven” hast in Paradise”. Hyperboles
are not literal, but instead are used to compaeefélelings at a spa to something
bigger. To visit a spa feels just like being inVea (Appendix B : Page 134-139)

2. Expressive Language

Expressive Language is used to activate feelinggaigtomers. This type of
language was found in 11 of Spa menus. Phrasest magiconvey information but

they do express feelings such as “Fantastic”. (AdpeB : Page 140-142)
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Moreover, there were many similar words put togetbesvoke the feelings
shown in the text. The combination of words witmigar meanings is called
accumulation. This was used to emphasize the fgebif spa treatments.

(Appendix B : Page 140)

From the text, the verbs revitalize, re-minerabnel soothe, were used at the
beginning to express the efficiency of the treatimesffered to the customer. The
expressive text employed more attractive words itactsstomers’ minds using the
form of adjectives (refreshed, strengthened andvesgjated) modified by adverbs
(spiritually and physically). The text was a pureample of hyperbole because
‘heaven’ could not be there in reality. (Appendix Bage 141)

The text was combined with adjectives, for examgédightful, scented, and
effective. However, most of them had been modibgan adverb like wonderfully or
highly. These words made the brochures more irttegeand impressive.

(Appendix B : Page 141)

The adjectives commonly used in the text were ‘aydg, non-irrigating,
and suitable’ and using adverbs here was a nat@glof modifying the adjectives.
(Appendix B : Page 141)

The text used the passive form at the beginninfp@sentences by omitting
the verb to be. Interestingly, attention shouldpbé&l to the words after those passive
forms; these were descriptions of the differentrabiristics of each spa branch.
They also expressed the magnificence of spas. (#pp® : Page 142)

3. Directive Language

Directive Language is used to make someone peréoparticular action. It

can be in the form of a request, order or commtmaas found in 8 Spa menus.
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The directive language asked customers to do oeftaigs before using the
services at the spa. The term “book ahead” indicateaction and “at least one day in
advance” was a time specification. Some directes¢ suggested the customer to be
at the spa before the appointment. Therefore toeffettive services, the customer
should do as suggested. In terms of direction,sffee asked customers to choose a
preferable scent of oil to use in the treatmenpp@ndix B : Page 143)

The directive sentence suggests customers to eservices before going
to the spa. The word “advance booking” is a noulifrexl by an adjective. To make
it more emphatic, they use the phrase “highly rebemded”. Some sentences
directed customers to abide by the recommendatanwt rules. They used the

imperative to state both the affirmative and negati(Appendix B : Page 143)

Part lll : The Persuasive Language

The way to make effective advertisements is towdthe customer’s

attention to the products and services. Therefthre,language used is persuasive

which aims at striking people’s minds. This langaiagight be in the form of words,

phrases, sentences or slogans.

Table 5 Classification of Persuasive Language and Slogan

Types of Persuative Slogan
Language
Spa menus
T1 2 ;

T2 4 1
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Table 5 (Continued)

Types of Persuasive Slogan

Language
Spa menus

T3 - 1
T4 1 -
T5 - -

T6 2
T7 1 -
T8 1

T9 - -

T10 2 -
T11 - -

T12 - -

T13 - -

T14 1 -
T15 - -

T16 2 1
T17 - -

T18 3 1
T19 1 1
T20 - -

Total (occurrences) 370 24
(Percentage %) 74 8 4 3

Persuasive Language
Sentences using persuasion were found in 11 Spasné&hey expressed a
special feeling to the customer that they could/dimid at that particular spa. Using

the words “pure, fineness and incomparable” condeyesense of passion and were
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given to let people feel healthy and assured ofb#meefits of using the spa services.
Hyperbole was used to make the sentences sometiing and give customers an
extra feeling of comfort.

The text showed three different writing techniquésstly, the way of using
directive language with the imperative word “findt the beginning of the sentence.
It also used alliteration, the repetition of thiestfisound in consecutive words, in the
phrase “rest and relaxation”. Moreover, compoundnsowere presented wittigh
standard treatments and natural producter example. (Appendix B: Page 145)

Persuasive Language states the advantages ofrsgasnly in appearance
benefits but also in health benefits. Furthermtrey make a strong emphasis using
the words “Energy and Beauty” and “Feeling of Pemgé Well-Being”. (Appendix B
: Page 145)

There are some methods of persuasion that are dm@et than previous
examples. Some spas that focus on health treatmesetsphrases that are more
‘straight to the point’ like “helps to soothe” arftb combat”. Those with health
concerns are more likely to be swayed by his typpeosuasion (Appendix B : Page
145)

The persuasive text used many verbs that conveyped deelings, for
instance, unwind, relax, rejuvenate, and indulgeu@s of nouns appeared here as
well; ‘an exotic world of beauty, serenity and @eee’ and ‘a state of better health,
beauty and tranquility’. Moreover, sentences sigrtwith infinitive verbs were a
prominent part of the writing. Examples includeofite away”, “come into” and

“choose and spend”.
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Other sentences aimed at being more specific usgites. (Appendix B :
Page 145)

Slogans

In the collected data nine slogans were found ia spenus usually
appearing beneath the brand name or logo. One rslogzant to represent both
outside and inside the human body is “body and’solhe spa is urging customers to
come and use the services to feel comfortable taydhealthy. (Appendix B : Page
146)

The spa is offering their services straight awayhe slogan. It could be
inferred that this spa offers all kinds of serviesilable at one location. People can
come and use service they have ever wanted.

Interestingly, the text uses the phrase “Land ofil&h to replace
“Thailand” as a play on words. The word “exotia’this slogan “Touch Exotic Thai
Spa Experience” plays a very important role becausepresses superb meaning and
feeling to the reader. While the word “Thai Spa &xgnce” gives exact and direct
meaning. (Appendix B : Page 146)

A unique slogan given below is meant to hit peapledart. The slogan “The
River of Beauty” is a direct reference to the sesioffered in the menu, which are
mostly related to water. Another was the sentefitey say paradise is only found in
dreams. We invite you to get lost in ours” whichhiquedes people of the real feeling
of paradise when using the services in the spg€Agix B : page 147)

Summary

In summary after analyzing spa menus in the studyyas found that

informative language was the most used while ematiterms were highest in terms
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of specification. Also there is often confusionvie¢n technical and medical terms.
Emotional terms are concerned with persuasive agpguas well as slogans. The
study also found that transliteration words, esgBcirare or difficult ones, often

borrow the name of a place or country to createriaime of spa treatments and

massages.



CHAPTER V

SUMMARY, DISCUSSIONS, AND RECOMMENDATIONS

This chapter presents a summary of the resultsguséson and
recommendations for application to a further stu@ige results of the study
pertain to those who are interested in studyingckan of Language, Persuasive
Language and Spa Language.

1. Summary

2. Discussions

3. Recommendations for Application

4. Recommendations for Further Study

Summary

This study encourages the study of language use&pa Menus.
Learning language through Spa brochures and irtterabsites allows readers to
update their knowledge of the tourism industry inailand and improve their
reading and writing skills. The main objective bétstudy is to describe language
features used in Spa Menus based on Function @fusmye, Persuasive Language

and Spa Language.
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Discussions

Part | : The Specificities of Spa Language

There are five classifications of the specific laage used in the spa
menus including emotional terms, health terms, $i¢ebbms, medical terms and
technical terms. Details are given as follow;

Emotional Language was most frequently used inmpaus to attract
customers’ from a mental standpoint. Emotional @djes conveyed the good
feelings and experiences found at Spas. Some erangplemotional adjectives
are unique, gentle, strong, inspirational, ancienfdern, beneficial, highly
skilled, healthy, and luxurious.

The effects of courses were expressed employinghhtsxms. Those
courses could help and reduce the conditions of almyent using the various
products available at the spa. Health terms indcca& spa menus were similar,
for example; stress, toxins, blood circulation,npaches, cellulite, fibrotic tissue,
excess fluids, blood pressure, allergies, sinus, fhinor cold, sore throat,
infection in the ears, lymph, lymphatic gland sgsteswollen, snoring, balance,
hay fever and deaf.

The herbal products used in spas ranged from fants vegetables to
any other natural product. Herbs terms that wesedun spa menus included;
algae extracts, green tea, avocado, shed buttack ldesame cream, honey,
cucumber, tomato, carrot, mixed fruit, herbal stedrash herbs, aroma salt,
coffee, or black sesame cream, fruit, vegetablescado, clay, aromatherapy

products, local seasonal fruits of guava, papasange, and oatmeal, for instance.
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There were two additional types of language thatewwaore difficult;
medical terms and technical terms. These words weended for a specific
group of people, therefore they were difficult taderstand when appearing in spa
menus. Consequently, detailed explanations wergetkee

Part Il : The Function of Language Used

The functions of language found in this study hpl\aged different roles
in providing information and persuading customers.

1. Informative Language

Informative Language was the most used language dye to the vast
amount of course information that spas were tryimgpresent. Different word
formations were found, firstly chronological order.

1.1 starts from, then, follows with, finished by
1.2 starting from, then, finishing with

1.3 start with, continue with, finally

1.4 will begin, will follow, will be the finale
1.5 begin with, followed by, ended with

1.6 starts with, then followed by, ends with

Secondly, imperatives were often used at the baggnof sentences to
illustrate the necessity and advantages of spaniegds. These imperatives are
frequent seen in these examples; give, completaf, tindulge, detox, remove,
reduces, increase, improves, help, loosen, tonenlfances and speed up.

Thirdly, the -ing form was used at the beginningsehtences and in the

body of the text. For example, starting from, fimigy from, aligning and
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balancing. These words were formed by adding thivate@nal morpheme (—ing)
to verbs, changing them to nouns.

2. Expressive Language

Different word forms appearing in spa menus weredu® “strike at”
customer feelings. Adjective words were found Igaritually and physically
refreshed, strengthened and rejuvenated; fantakiightful, wonderfully scented
and highly effective.

Moreover, in this word level, accumulation was eoypld in order to
emphasize many words with similar meanings; relarefieshed and rejuvenated
for example.

Hyperbole was also used to increase expressivelfess,f you want to
go to Heaven for three hours”. This example congeyseling of comfort ability
by comparing the spa services to Heaven.

Finally, the passive form was used to describe uhigueness of an
individual spa, for instance; inspired by, highliggh by, is designed, captivated by
and conquered by.

3. Directive Language

Directive language was used in order to directgesgor ask customers
to do something during their visit. Most of theskrgses were found in the
regulations or recommendations section of the mEauexample, to book ahead-
at least one day in advance, to maximize, to adbveninutes prior, you are asked
to choose, advance booking, do not bring, rementbat, keep noise to a
minimum, refrain from using mobile phones and dosmoke. The language was

used in the form of affirmative and negative staats.
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Part 1l : Persuasive Language

1. Examples of Persuasive Language

From the beginning of the text, examples of hypkrbmere found
“...that will make you feel heaven right here on karto bring exaggerated
feelings to the customer. Likewise, Water's reseuntentioned that persuasive
techniques aim to engage people feelings in waydased on logic or reason.
Furthermore, instances of words compounded wenedf@uich as, high standard,
natural products and well-being. In one text, ssmidtas employed “...it's like
walking into a wonderland”. The word “like” makesmmparison very obvious to
the reader. Another technique used was allitaratjputting multiple words
together that begins with the same consonant solimd. gave the text a more
poetic feeling, using phrases like “rest and retiaxé.

2. Examples of Slogan

Spas with the notion of “striking” the mind of tleestomer often used
enchanting, attractive phrases as their slogan.thalslogans found in this study
conveyed a sense of relaxation from spa servicele wdtaining the identity of a
spa business, and none other. Slogans are usudtlgnMn short sentences that
may or may not be accompanied by a longer infoneaext. Most of them are

composed with a subject, verb and object.

Recommendation for Application

The word function process in Spa Menus is a fureddal piece of

persuasive writing to create outstanding and imifiia¢ spa texts. This study might
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be beneficial for language learners, linguists, eatlsement agents, spa menu
writers and ESL teachers who want to gain more kadge about Spa Language.
Most importantly, this study applies directly ta$e working in the spa industry
in the following ways.

1. Spa Menu writers can apply this study to improvereate emotive
words and new techniques for describing the quefitgpa services. This is useful
because the spa menu texts have a strong influenceustomers who are
carefully reading and comparing the quality of 8eatments.

2. ESL teachers and students can apply this stutrins of; Function
of Language, Persuasive Language and Spa Languaigh way be useful for
learning the technique of producing new languagerddver, Spa Language

Menus might be an advantageous English lesson.topic

Recommendation for Further Study

Finally, the writer hopes that this study can befarence of significant
contribution for a reader doing further researchitenfollowing topics:

1. Spa Menu writing techniques

2. Comparisons between Thai and Western Spa Menasdiag Spa
Services, Products, Promotions and Language

3. The influence of Spa Menus on customers
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Appendix A

Twenty Spa Menus in Thailand

T1 : Kandara Spa: Matrriott

Functions

Awaken and Renew Persuasive - slogan
(imperative)
Kandara Signature Massage [90 minuitgX)0 Baht

Our signature spa session is an indulging comlanatf our Informative
therapeutic massage combined with our unique aftoenapy

oils to stinulate your senses giving you a refreglreat and

leave you in a state of deep relaxation.

Royal Thai Massage [60/90 minutes] 00/Baht

This traditional treatment uses rhythmic pressuk a Informative
stretching exercises to balance the flow of Qi Byper

throughout the body, improving dexterity and flekiip

while muscle tension.

Foot Care & Reflexology [60 minutesP7/Baht

Using slow and gentle kneading movements, this treatment Informative
stimulates meridian points located on the solegaf feet to

improve the circulation of blood and Qi Energy leavyou (-ing form)
feeling light and relaxed.

Flight Reviver Massage [60/90 minutes] 1,00800, Baht

This treatment is designed to combat the effe@tdfg to Informative

release fatigue, muscle ache and lethargy in yody ffrom a
long hual flight with deeper, more direct pressure
concentrating in specific muscle groups.

Stress Relief & Relaxing Massage [30 minutes] B&at

This short treatment helps to soothe muscle teressooss the
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scalp and neck to combat headaches, aching neck and Informative
shoulders.

Kandara Aromatherapy Massage [60/90 minutes] 110800

Baht )
Informative

Using pure essential oil blends, this treatment combivids
an indulging massage to uplift your senses and ptem
feeling ofcalm and well-beingby aileviating any physical
and mental stress.

(-ing form)

Persuasive words
Body Scrubs 60 [minutes] 1,100 Baht

Indulge yourself with our refreshing and gentle body ssrub Informative
to remove dead skin cells and nourish the skingudia
gentle and soothing hands of our skilled therapstchieve
a soft and radiant appearance.

(imperative)

Healed Herbal Massage [90 mifjute¥00 Baht

A pleasurable experience usiBgst-meets-West techniques Informative
and a herbal pouch created using local indigenogredients

such as herbs and spices to improve blood circulat your (compoun noun-using

body. This treatment compliments perfectly with Bwyal hyphens)

Thai treatment to iron out muscular tension anthetss and

improve mobility, leaving you in a state of heigee

awareness.

Beauty Treatments

Kandara Refreshing Facial [60 misliie750 Baht Informative

Kandara Relaxing Facial [60 mewltl,500 Baht

Manicure [60 minutes] 700 Baht

Pedicure [60 minutes] 700 Baht

Manicure & Pedicure [120 nties] 1,100 Baht

The above prices are subject to 10% service clarde % Informative

VAT. To make a bookingplease dial“0” for “At your o
Directive

serice”. Kandara Spa is located on tfefl@or next to the
gym and open daily from 10 am to 12 pm.




T2 : Let's Relax

Functions
The Perfect Balance of Body and Soul Persuasive

(Slogan)
Unwind, relax, indulge and let go of your worries. Persuasive

Take time oul to refresh your sensagyitalize your body,
andindulge to an ultimate relaxation of your life.

Here at Let’s Relax you can let loose, as we valhper you
to apure luxury of life andenjoy the fineness pleasure of
incompar able therapy experience.

Let's Relax day spa was established 7 years a@hiang
Mai. With our exceptional spa services and excellen
facilities, we have grown to have 7 branches coierdly
located at the kingdom, Chiang Mai, Pattaya, Phaket
Bangkok.

Good health & hygiene is our priority in Let's Relax Spa.
We have highly qualified professional therapistthwnodern
trainings & duly licensed by the Ministry of Health
Thailand.

Let's Relax at Sukhumvit

Inspired by sophistication and serenity of White Antique
House, that will make you febkaven right here on earth

Let's Relax at Chiang Mai

Highlighted by warm and homeyThai atmosphere that will
make you feel the hospitality of Northern Thai pleop

Let's Relax at Ratchadapisek Road

is classicallydesignedin an Oriental Style manner with its
traditional ambience that will surelyawaken your senses

(imperative)

Directive

Persuasive

Informative

Persuasive

Expressive

(passive form)
(hypobole)

Expressive

(passive form)

Expressive



Let's Relax at Patong Beach, Phuket

Getcaptivated bytheelegant touchof Andaman spa that
will surely sooth your body & soul.

Let's Relax at Dolphin Circle, North Pattaya

Conquered byexquisite location and refined tropical garden
decors that will make yoieel and experience paradise

Treatments

We offerextensive line up of massages and body
treatments, which include the popular FOOT & HAND
REFLEXOLOGY an ancient method of massaging pressure
points on reflex zones of foot & hand that correxpto
individual body parts. Improves blood circulatiamdareat
wide range of acute & chronic illnesses.

Other treatments also include THAI HERBAL MASSAE
which is after applying the combination of stretghand
acupressure techniques of THAI MASSAGE a warm pouch
of steamed Thai herbs is pressed against the bedgdians
which is good for sore muscles, aches and incrielasel
circulation too.

AROMATHERAPY OIL MASSAGE a Swedish massage
technique using essential oils from plants, leaggowers
that are being applied to the body which stimulatesd

flow & lymph fluid.

BODY SCRUB is an exfoliation of dead skin cellsngs
various combination of sea salt, essential oilgewskin

brush, or loofah to massage the body, to nouristskim,
cleanse, and tone the skin.

BODY WRAP is a treatment where the body is pastii
herb, wrapped in a plastic sheet, and kept undeh¢iated
blanket. It pampers & moiturizes skin at the saime t

FACIAL RELAXATION a spa treatment which cleanses &
improves face complexion using gentle exfoliation,

(passive form)
Expressive
(passive form)
Expressive
(passive form)

(hypobole)

Informative

Informative

Informative

Informative

Informative

55
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application of facial mask & moiturizer topped wih Informative
revitalizing facial massage.

AROMATIC HOT STOME MASSAGE where heated
tones & warm essential oils are being used to ngastee

body to release tension & nervous fatigue. Informative
We also offer THAI HERBAL STEAM & FLORAL
BATH in selected branches only )
Informative
T3 : The Royal Spa
Functions

Spa Menu

o Body Treatment Informative

« Facial Treatment

e« Massage Selection

o Signature Treatment

e Special Package
Body Treatment
Andaman Salt scrub Informative
Fresh from the ocean, this sea salt deep cleatrgiagment is
mixed with wheat germ to exfoliate the skin - renmgvdead
skin cells. Your skin is rejuvenated, leaving stitag
radiance.
Green Tea Scrub
The anti-oxidants oGreen Teaand“Royal Spa Blend Expressive

Essential Oil combine together to boost your circulatory

system — while you enjoy omatural scentof the oil, and (modify words using

our therapist'gentle touch adjective)
Ground Coffee
This delightfulstimulating andrefreshing body cleanser Informative
uses natural coffee beans to deeply scrub off sofkom the )

(-ing form)

body. An Aloe Vera and honey combination is thepliag
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to condition, nourish and softeyour skin. Expressive (verbs)
Royal Honey
Enjoy local seasonal fruits of guava, papaya and orange Informative

mixed and expertly blended with oatmeal as a sdtub.
effectively helps cleanse anemove dead skin cells -
leaving you with radiant and glowing complexion.

(imperative)

Body Wrap Aloe Vera Wrap

The perfect relaxation!! Fresh Aloe Vera and Cucamsg Informative
applied to the body to soothe the skin. This aridielition

prevents premature aging, and has been used bymiome

Asia for centuries.

Natural Honey

This natural treatmeritegins with a generous lathering of Informative
thick honey. Black & White sesame is applied to iave
circulation, promote softer, healthier looking skimd to
encourage the growth of new skin cells. This tresiis
sweet!!

(chronological order)

Facial Treatment

Gentlemen's Delight Facial Informative
For all skin types This facial treatment refrestiesmale

complexion. A pressure point massage is carefiMgrgby

our caring therapist. A great complement to arrstfi@ve

treatment in the spa salon.

After Sun Facial

For sun burn / sensitive skin This facial treatmsm@timed as
an after sun facial to treat and soothe the skihdisplays
symptoms of irritation and excessive exposure éostim. The (purposive)
treatment calms your senses, leaving you in a geafed

relaxed state.

Informative

Deep Cleaning Facial Informative
For oily skin This Facial is an instant refresh#fe start
with a luxurious exfoliatéo remove impurities, dead skin
cellsand to reduce roughness of the skin, revealing a (to infinitive)
glowing complexion.

(chronological order)
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The Royal facial

For all skin types This rich honey, tingly lime asmbthing
cucumber facial treatment has been passed dowaghrbe
generations in Thailand. It & active healer, skin softener (-er form)
and moisturizer. This is the perfect treatment to reduce skin

irritation while promoting new cell growth.

Informative

Aromatherapy Facial

For normal or dry skin This facial is an aromatipgra
cleansing treatment to purify the skin. It is pautarly
suitable for normal or dry skin types. The masdagknique
will help prevent aging of the skin by smoothing boes and
wrinkles.

Informative

Thai Fresh Herbal Wrap

This magicablend of Thai fresh herbsguarantees with a

delightful result. A mix of Plai, Lemongrass, Thai Informative
Bergamot, Turmeric and White Camphor is applied to your o _
skin - leaving you feeling fresh and smooth. Thel@sive (giving more details)
fresh herbal scent helps to soothe your mind.

Din Sor Pong Wrap
This aromatic body wrap us@&bai white mud, Anise and _
herbs to nourish your skin. Fresh milk is appliedcreasing Informative

circulation and leaves your skin feeling silky srtioand _
soft. (explanation)

Massage Selection

Essence of Spirit massage Informative
This treatment concentrates on stimulating bloocutation

to the muscles of your entire body. Aromatic oil of

Chamomile is used to improve your energy fieldsjrega

tension and soothing your tired muscles.

Lymphati Drainage Massage

This delicate form of massage helps stimulate ymaly’s
immune system by using a very light pressure rreahimph
nodes. It helps overcome feelings of low energy and
sluggishness - and enhances circulation and youuine
system.

Informative

Aromatherapy

You begin by choosing from a selection of aromatic oils.
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Your chosen aromatic oil is applied at the prespoiats on Informative

your body — providing the health benefits of inpeace. )
(chronological order)

Royal Thai Massage

Traditional Thai Massage has abilityheal, relax and Informative
realign the body. This massage works more deeply than the

other massage techniques. It does not use oilisaand (to infinitive)

traditional healing technique - refined in Thailaomcer the (feeling senses)
centuries

Reflexology

Reflexology treatment concentrates on the deliaegas of Informative

the feet. This classical method is derived fronditranal
Chinese medicine to stimulate and balance out the
equilibrium of your body.

Signature Treatment
The Royal Experience Massage Informative

The Royal Spa’s signature therapy for a full bodyssage. (verb+noun)
Using the therapist’s body weight and palms, tteatment

will loosen tight muscles, create energy, increase blood

circulation and relax you into a state of euphoria.Our

unique massage oil “Royal Spa Blend” is used tp kalvor

the memories of your visit to exotic Thailand.

The Royal Stone Therapy

Hot stone massage is a special massage that asés bl Informative
volcanic heated stones combined with The Royal E&pee

Massage technique. This duo combination techniglie w

relieve the stress that is held in your body - ilegqyou

feeling deeply relaxed and rejuvenated.

The Royal Ayurvedic Massage

Ayurvedic Massage is a full body massage with nmegdit Informative
oils to balance out your bodies’ energies accortiingncient
Indian tradition. The technique of “Shirodhara” Maé
performed using warm oil pouring over your forehead

(chronological order)
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(known as the “Third Eye™ollowed by the scalp massage.
This treatment is a recharge for your body and mind

Signature package

-The Royal Honey Body Treatment
-Royal Creamy Bat

-The Royal Experience Massage
-The Royal Facial

Expressive
All natural honey is the basis of this treatmentnkly has (adjective)
been used as a beauty product since the days op&tta and
continues to be used today in homemade skin amd&ia
products. Honey igaturally hydrating, and non-irritating
and suitablefor sensitive skin types
Special Packages
Signature Treatment Informative
Wondering (imperative)

Exfoliate your whole body with an Andaman Salt Scrub - (chronological order)
where your skin will be cleaned & smoothed. Theilsags

followed by The Royal Experience Massage to help improve

blood circulation. This relieves stress and eases yay to a

peaceful state of mind.

Radiance

Indulge yourself in the exotic Tropical Fruit Scrub which Informative
consists of high content Vitamin C and AHRollow up
with a Deep Cleansing Facial to remove dead skin tells

are clogging the pores, and prevent the naturalgssoof cell (chronological order)
renewal.

(imperative)

Gentleman Escape

The package is designed especially for gentlentdregins Informative
with a Green Tea Scrub, which contains compounaishive
anti-oxidant effect to treat and soothe you skime T
Gentlemen Delight’s Facial will refresh the malengdexion.
The package finishes with a deep tissue massaleitee
by Spirit Massage.

(chronological order)
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Sun lover

This sessiomegins with Aloe Vera Wrap to cool, sooth and Informative
restore your skin. It is followed by an After Suacdkal
treatment using cucumber and fig tea extract tairep
damaged skirthen concludes with The Royal Experience
Massage - a full body aromatherapy massage legaung
completely relaxed

(chronological order)

Bliss

Treat yourself from head to toe! This package is excleisiv Informative
for women. Itbegins with aromatic herbal foot bath,
followed by your personal choice from a range of special
scrubs. You will relax with a gentle Royal Expeen (chronological order)
Massage - andnjoy your new glowing skin with deep

cleansing facial treatment.

(imperative)

Rejuvenate

Treat yourself to rejuvenating with a whole body expece. Informative
Begin with Tropical Fruit Scrubfollowed by a luxurious
nourishing milk bathlndulge yourself andeducetension
with our signature The Royal Experience Massageeadéd (chronological order)
with Aromatherapy Facial. The result will leave younski

with a fresh, clean and glowing complexion.

(imperative)

Detox Your treatmenstarts with a Ground Coffee Scrub to
deeply cleanseemovedirt and dead skin cell§hen
followed by Thai Herbal wrap and Thai Herbal Bath to
deeply nourish and revitalize your body. Lymphéairainage (imperative)
Massage drains impurities & waste away from theybdtie

treatmenends with a Deep Cleansing Facial. (chronological order)

Informative
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T4 : The Oasis Spa

Functions

Come away...unwind and relax...rejuvenate and indulge Persuasive
yourself at The Oasis Spa Bangk@ame into anexotic
world of beauty, serenity and pleasu@hoosean individual
treatment that is perfect for yaBpendan hour or an
afternoon. You will enjoy a complete menu of treants and
therapists: scrubs, wraps, facials, foot and bodgsages,
Jacuzzi, outdoor showers, steam baths and much tisirey
therapeutic Thai herbs and techniques both anaisht
modern, the trained specialists gently coax yoa $tate of
better health, beauty and tranquilitifor spa experience like
no other, allow us to pamper you in youe own pevgdrden
villa designed to delight all your senses.

(imperative)

(group of nouns)

Spa Packages
Lanna Style

Warm the body with Thai Traditional Massafyglowed by Informative
a Thai Herbal Hot Compress Massalgen finishing with an

Aromatherapy Full Body Oil Massage. (imperative)

[2 Hours 1,908H] (chronological order)

Oasis Pampering

Body Scrub, Aromatherapy Oil Massage and Oasis Roya Informative
Thai Facial

[2.5 Hours 2,700 Baht]
Hair Spa Package

Hair Spa Treatment with Avocado Oil and Pro-VitarBub, Informative
Body Scrub and Aroma Hot Oil Massage.

[2.5 Hours 3,800 Baht]
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Sabai Stone Massage Informative

Exhale and relaxas your therapist places warm Sabai Stones (imperative)
on your body. A soothing synchronized massage eages
you to de-stress with each precise motion.

[2 Hours 4,900 Baht]
Ayuraveda Package

Beginswith a slow pouringof warm oil your forehead to Informative
relax you and continues with a thorough scalp ngessa
followed by a complete Traditional East Indian Style Warm
Oil Massage.

(chronological order)

[2 Hours 3,900 Baht]
The Paradise of Oasis

Thai Herbal Steam, Body Scrub, Thai Herbal ClayyBod Informative
Wrap, Thai Herbal Hot Oil Massage and Oasis Royali T
Facial.

[4 Hours 4,600 Baht]
Oasis Experience

Thai Herbal Steam, Body Scrub, Morocco Red ClayyBod Informative
Wrap, Aromatherapy Bath, Oasis Four Hand Massade an
Oasis Royal Thai Facial

[4 Hours 5,700 Baht]
Lanna Explorer

Thai Herbal Steam, Phai Herbal Body Scrub, Kin@asis Informative
Massage and Oasis Royal Thai Facial

[4 Hours 6,500 Baht]
Golden Lanna bMassage

Unigue and Delightful-Gold infused oil applied by the Expressive
synchronized movements of two therapists in tima k@anna

musical masterpiece (composed especially for teatrnent) Persuasive words
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resulting inrelaxation, rebalancing and a golden glo.
[1.5 Hours 5,900 Baht]
Seaside Sensation “House Special”

Thai Herbal Steam Batfollowed by a Cool Pool Dighen Informative
Oasis Sea Salt Body Scrub and Aloe Vera & LaveBadely
Wrap and to complete the pampering a two hour King
Oasis Signature Massage and Detoxifying fa8ahply
Fantastic!

(chronological order)

Expressive
[5 Hours 7,500 Baht]

T5 : Phothalai - The Thai Wellness Center

Functions

Phothalai Signature

Thai Touch Massage was developed from Thai Meridian Informative
Massage combined with The Touch of Phothalai. Agoér
transformed to a unique signature of Phothalai.

Therapeutic Massage

A technique using the thumbs and palms of the hends Informative
apply controlled pressure to the points of the body
Comfortable Thai clothing is worn for this massage.

Aromatherapy Massage

Pure Essential Aromatherapy Oils expertly blenaed f Informative
specific requirements are applied with the nurand
relaxing powers of skilful massage.

Body Treatment

For silky smooth invigorated and refreshed skimaee Informative
dead skin cells and impurities leaving the skidifggtotally
cleansed and revitalized.

Facial Treatment
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This most enjoyable treatmen is completed with special Superative
product for delicate skin. comparision

Phothalai Package Po Ngern

Phothalai also offers six packages, deliveringnaafstic Informative
contemporary wellness experience lasting for twihtee
hours or more.

Enter the World of Po Thong

Open the door to your private suiteand Phothalai's Informative
ultimate encounter...Po Thong. A soothing hydrotheuio
scent batlthen brings you to a deeper state of relaxation,
before a trio of holistic massages harmonise your bodi an
mind. Couples wishing to share the serenity wiltlfi
exclusive spa suites for two

(chronological order)

**All prices are in Thai bath and applicable Goverent
Tax.Advance bookingfor Spa services are highly

recommended to ensure availability. Directive
T6 : Samsara Wellness & Spa
Functions
Balance Your Health with our Treatments Persuasive
(slogan)
Colonic treatment is a safe, clean and relaxindhouwedbf
removing toxins and waste from the colon or largestine. )
Informative

A gentle flow of warm, filtered and ozonate wateiristilled
into colon via a sterile tube. Colonic help to m&se your Alliteration
colon’s tone and function while removing excessiuecous,

abnormal bacteria and parasites.

Your first colonic can be a pleasant experienceagby
relaxing yourbelly and breathing deeply throughtout.

Your heaven for relaxation ofbody, mind & spirit a Persuasive
holistic approach to rejuvenations, detoxficatiowler our



tender professional care.

Samsara providesalm and relax atmospher based on the
concept of holistic Ayurveda and Oriental traditabn
treatment.

Samsara rejuvenation and detoxification treatmprdside
Colon hydrotherapy, Infrared sauna, Shiatsu, Arberaipy
massage, Hot stones massage, Chi Nei Tsang, Lymophat
drainage, Facial & Body treatment and Ayurvediatingents
include Pizzichilli, Abhyagha body detox, Shirobhga,
Udwartanam, Kizhi, Shirodhara, and Swadena.

Ayurveda meanind‘the science of life’ is an ancient
philosophy base on a deep understanding of etetihb of
the human body effect the body and vice versa.

Ayurveda believes that human being consist of itree f
elements; air, water, fire, ether and earth. Ared th
combination of any these element exists in eachodns.
There are mainly three types of Dosha’s or comhioca

There are three doshas, which influence all livimaggter and
mental energies.

Ether & air, the energy of movement, govem th
movement, nervous system, circulation, respiragion
elimination.

Fire, the energy of transformation, combirgmlerns the
metabolism

Water & earth, the energy of unity of cohesicombined
govern growth.
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(hypobole)

Persuasive

Informative

Informative

(definition)

Informative
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Reduce: tension, anxiety and high blood pressure, relief

mental fatigue and refreshing the mind and body. )
Informative

Increase“Prana” or life force flowing through the entire

body, achieves happiness of mental balance. (imperative)

Improves blood, circulation and lymph, stimulates marma
points or charkas (chi) and anti-aging process.

Help weight loss andbosensstiffness in the jointdpne up
stretch flabby muscleenhancesemoval of metabolic wastes
andspeed uphealing process.

T7 : Methawee Spa

Functions

World of Spa Your Mind Persuasive
(slogan)

Foot & Hand Reflexology Informative
Thai Massage & Herbal Massage
Body Scrub & Body Wrap
Spa Body Treatments
Aromatherapy & Milk Massage
Facial Relaxation & Nail Spa
Thai Herbal Steam & Floral Milky Baht
Leaveyour time away from home to re-fresh your senses. Expressive

Revitalize your soul & body indulge to ultimate relaxation of

your life. (imperative)

Good Health & Hygienic is our priority in Methawee Spa Expressive
Highly Qualified Professional Therapists Graduated
Certificated from the Ministry of Health Republit i
Thailand.

(a group of nouns)



¢ Body Reflexology
Foot Refloxology

Foot & Hand Massage will create complete relaxation
reflected points around the sale of a feet and hand

Thai Traditional & Herbal Massage

which is good for sore muscles, aches improvingdblo
circulation increased.

e Aromatherapy Massage & Milk Japan Massage
Mixed Swedish Thai massage using essential oienses

sunflower & seed with stimulates blood flow circlida.
e Milk Japan Massage

e Spa Body Treatments
Body Scrub

Body scrub is the way to remove the death cells and
vitalizing for the stimulate the blood circulation.

e Body Wrap
Body Wrap nourishes the skin stimulate the rendiv ce

e Full Spa Body Treatments

e Facial Relaxation

A spa treatments which cleans & improves face ceriph.

e Soft Mask & Hot Mask

e Nail Spa & Waxing Body
Open Hours 10.00 AM-02.00 AM daily
More Menu please contact Methawee Spa
For Reservations
Tel: (662) 236-2878-9 Fax: (662) 236-2838
11921-2 Surawong Rd., Bangrak Bangkok 10500
e-mail: methawee_spa@yahoo.com

http://www.methaweespa.com

Informative

Informative

Informative

Informative

Informative

Informative

Informative

Informative

Informative

Informative

Informative
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T8 : Silavadee Wellness Spa

Functions

Flutter away from the daily routines to discover a new Persuasive
journey in Spa Experience. Silavadee Wellness &paly
unique spa design combining 'back to nature' caneip
inspirational views over the Gulf of Thailar8lending (-ing form)
ancient Thai and modern Western massage technitpges,

beneficial treatments we have developed with oghlki

skilled therapists will leave you feeling totallgiaxed,

refreshed and rejuvenatedhoosingfrom 5 private Spa

Villas for your treatment, all your worldly achesdastresses

will melt away as you become one with natlgmbrace

Serenity & Wholeness at Silavadee Wellness Spa.

(imperative)

Spa Basics & Etiquettes Informative
Spa Treatment Availability
to 09.00 hrs to 21.00 hrs

For Reservations Informative

Dial ext. 407 owisit us at the Spa Reception ) _
(imperative)

Making a Reservation

To ensurethat we are able to allocate the appropriate time
for your spa appointments, we recommend tyobook
aheadfor all treatmentsit least one day in advandelease
alsovisit us at the Spa Reception if you would like further
details and recommendations on the best treatroesattisfy
your Spa Experience expectations.

Directive

When to Arrive

To maximize the best value for your Spa Experience, we
kindly recommend yoto arrive 15 minutes prior to your
appointment time. Every treatmdsginswith a soothing, (chronological order)
refreshing herbal drink followed by a shower in ypuvate

treatment room.

Directive

What to Wear
We will provide you with spa attire including a ¢t® of spa

underwear and sarongs, or you may choose to wearoyen Informative



70

underwear or swim wear. Alternatively, treatments/rbe (imperative)
enjoyed without clothingChoosewhat is most comfortable

for you. Our therapists will always use drapinghtaques to

respect your privacy.

Special health considerations

Pleasenotify our receptionist when booking your treatments
if you have high blood pressure, allergies, otherspral
ailments, disabilities or pregnancy. Pleask our

receptionist to advise you which treatments are &afyour
condition.

Directive

Male therapist

We apologize for any inconvenience; we do not hraae Informative
therapists.

Cancellation Policy and Postponement

We kindly require a minimum of three hours’ nottoe Informative
change or cancel a booking in order avoid a 100%
cancellation fee.

Payment for spa services

We accept all major credit cards (Visa, Amex, MCBJ.
Inhouse guests may also pay by charging to theimro
Pleasenote that all taxes and service charges are included in - (inperative)
the price.

Informative

Cancellation Policy and Postponement
We kindly require a minimum of three hours’ nottoe

change or cancel a booking in order avoid a 100% Informative

cancellation fee.

Silavadee Wellness Signature

Vadee Wellness 1.5 Hours 3,900 THB _
Informative

Combining Ancient Thai massage techniques with Tuina and
Yoga stretching principles. Vadee Wellness is ighe ing form
mixture of Energy and Beauty reducing musculariterss

stretching the tendons anenhancingFeelings of Peace and

Well-Being.

Siva Wellness 2.0 Hours 5,900 THB
The Ultimate Artistic Expression of Life. Thisique
massage combines 3 kinds of arts. The Siva Dariee, T
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Ayurvedic Indian style of utilizingvarm oil and asensuil 4 Informative
hand massage. Siva Wellness fsealing treatment to
balance the Body, Mind and Spirit.

Sila Wellness 2 Hours 5,500 THB

Using Exclusive Silavadee Stress Relief technigaddai
Herbal Hot Compress with warm oil and Elbow massage
movements, Sila Wellness igraly unique blend of deep (to infinitive)
tissue manipulatioto alleviate muscle pain antb release

stress and tension.

Informative

All 'Silavadee Wellness Signature' treatments idela 30
minute Thai Herbal Steam This iparfect wayto relax and

prepare your mind and body for the healing propsrbif our Informative

Signature treatments

Natural Pricing. All taxes and service charges are Informative

INCLUDED

Thai Oil Therapy 2 Hours 3,900 THB

Starting with Thai herbal steam to relax the muscles. This )
Informative

package includes a Traditional Thai Masskdiewed by a

relaxing Oil massage. (chronological order)

Head to Toe Therapy 2.5 Hours 4,500 THB

This therapystarts with a Body Scrub, an Indian Head
massage, a Foot massage, ands with a purifying Thai
Herbal Steam.

Informative
(chronological order)

Stress Relief Therapy 3 Hours 5,900 THB

This therapystarts with Thai Herbal Steam, a body scrub, a
concentrate massage with Relaxing Back, Head, and
Shoulder treatment, arehds with a Facial.

Informative
(chronological order)

Silavadee Honeymoon for a couple 4 Hours 12,900 THB
Combining all treatments for the Honeymoon BliSdie

couplestarts with Thai Herbal steam, a Body Scrub, a Body Informative

Wrap, a massage of choice and completes the perfect

Honeymoon Bliss with a Facial.

Rejuvenating Half Day 5 Hours 9,900 THB

The perfect Half Daystarting with a Thai Herbal Steam, a )
Informative

Foot massage, a Body Scrub, a Body Wrap, Silavadee’



Signature Sila Wellness afidishing with a pampering
Facial

Natural Pricing. All taxes and service charges are
INCLUDED

Massage

Silavadee Aromatherapy 1/1.5 Hours 2,900/3,500 THB
A wonderful Aromatherapy, Silavadee style, to pangrel
relax the body and the senses.

Blend Swedish 1/1.5 Hours 2,900/3,500 THB
A perfect blend of traditional Swedish massageraples to
stimulate and relax the body.

Relaxing Back, Head and Shoulder 1/1.5 Hours 23800
THB

A very therapeutic technique that concentrates on the Back,
Head and Shoulders to melt away stress and exbausti

Ancient Thai massage 1/1.5 Hours 2,400/3,000 THB
An Ancient Thai massage using precise applicatfon o
pressure to stimulate the energy meridians linbd@body.

Ancient Thai massage with Hot Compress 1.5 Hos8(@B,
THB

An ideal combination of Ancient Thai massage with Herbal
Hot Compress. It will relieve stress, release tpaimd leave
you energized.

Indian Head & Hair Treatment 1 Hour 2,900 THB

A relaxing scalp massage and hair treatment, theflie of
this treatment wilreduce headachand enhancehair
rejuvenation.

Fantastic Foot Reflexology 1 Hour 1,900 THB
A complete intensive foot reflexology massage téegpines to
restore balance in the body and reflexes in thie fee

Informative

Informative

Informative

Informative

Informative

Informative

Informative

Informative
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Natural Pricing. All taxes and service charges are
INCLUDED

Thai Herbal Steam 30 min. 800 THB
A fresh Thai herbal steams to release stress amustand to
improve blood circulation.

Natural Pricing. All taxes and service charges are
INCLUDED

Body Treatments

Body Scrub 1 Hour 2,700 THB

A purifying body polishing treatment utilizing Thiaerbs to
exfoliate dead skin cells and stimulate the lympuhsystem
to improve circulation in your body

» Tamarind Smoothing

* Lemongrass Salt scrub

* Antioxidant Green Tea

» Jasmine rice

Body Wrap 1 Hour 2,700 THB

A smoothing body wrap utilizing Southern Thai hettrs
detoxify and nourish devitalized skin.

* Aloe vela after sun

* Firming white mud

* Thai herbal smoothing

* Antioxidant green tea

Natural Pricing. All taxes and service charges are
INCLUDED

Facial Treatment 1 Hour 2,700 THB

A refreshing facial treatment with natural herbsdbydrate
and revitalize facial skin.

» Soothing after sun

» Enhancing exfoliation

» Esteeming moisturizing

Natural Pricing. All taxes and service charges are
INCLUDED

Informative

Informative

Informative

Informative

Informative

Informative

Informative

Informative
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Salon

* Pedicure 900 THB

e Manicure 900 THB

* Polish Change 400 THB

Natural Pricing. All taxes and service charges are
INCLUDED

Waxing

* Full /Half - Leg Waxing 1,700/1,500 THB

* Full / Half - Arm Waxing 900/700 THB

* Under Arm Waxing 600 THB

* Back Waxing 1,600 THB

* Chest Waxing 1,600 THB

* Bikini Waxing (Line/Brazilian) 1,000/1,300 THB
* Lip/Chin/Eyebrow 450 THB

Natural Pricing. All taxes and service charges are
INCLUDED
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Informative

Informative

Informative

Informative

T9 : Anantara Spa

Functions

Spa Basics

What should | wear to the spa?

Wear whatever you feel comfortable in. Bathrobes and

lippers are provided in your private spa suite.

When should | arrive for my treatments?

Pleasarrive 15 minutes before your scheduled time to

check in and change.

Is there someone to help me decide the best tretdriee

me?

Our spa manager and receptionists will be ablesssayou
to plan the best spa program that suits your needs.

Informative

Informative/

Polite Directive

Informative



Is there a limit to the number of spa treatmermisuld have
in a day?

You can have as many as you like.
What if I have special health considerations?

Pleasenotify our spa manager or receptionists before
booking your treatments if you have high blood pues,
allergies, physical ailments, disabilities, or uf are pregnant.

What do | wear during my treatment?

You may wish to wear your own underwear or we can
provide you with hygienic disposable briefs. Altatinely,
treatment may be enjoyed without cloth€soosewhat is
most comfortable for you. Our therapists will alwayse
draping techniques to respect your privacy.

Can | ask the therapist to adjust the room to nmgfoot
levels?

Definitely, this is your time and you should enjbe
experience to the fullest. Be it the room tempegtmassage
pressure to the volume of the pipe-in music, pletseot
hesitate to ask our therapists to adjust them tw gomfort
levels.

What about my jewels and valuables?

It's best to leave these personal valuables in yooim safe.
But if you happen to be wearing them when you ge¢hé
spa, a safe deposit box is provided in your drgssom.

What if | am late for my appointment?

Arriving late will limit the time of your treatmest Your
treatments will end on time so that the next gigesbt
delayed. However, if no guest follows your bookipgy can
enjoy the full duration of your treatment time.

What if I need to cancel my spa treatment?

The treatments you select ate reserved espeataliyois. A
50% charge will be collected for treatmentd cancelled
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Informative

Informative/

Polite Directive

Informative

(imperative)

Informative

Informative

Informative

Informative

Directive



four hours in advance.

The spa environment is one of tranquility and rateon.
Pleasaespectthe peacefulness and privacy of other spa
guests. Kindlydefer from smoking and from using your
mobile phones within the spa vicinities. Thank you.

Yoga Classes

Come and enjoya relaxing and rejuvenating Hatha yoga
class in the peaceful setting of Anantara Resart.dDalified
instructors will guide you through a seriesbo¢athing
techniques and gentle stretching and bending postes all
preformed slowly and consciously with a focus oaryjoaner
awareness.

Through precision in movement and attention tosthigtle
aspects of posture and breath, our instructordelreated to
increasing our health and vitality while enhancyogr stay
here at Anantara Resort. Dating back thousandsafy
yoga helps to release energy blockages in the lubely; the
mind, relieve stress and induce a sense of harmony.

If you are new to yoga this is perfect opportundy
experience this age-old practice. The classesféeeed to all
levels of yoga pratitioners.

Mornignclass: 08:00-09:15
Afternoon class: 16:00-17:15
Only 500++Baht per person

Anantara Resort also offers private yoga classssaite
tailored to meet your own personal needs. Thessetacan
be in the privacy of your own room or at one of skeeene
settings where yoga is practiced at Anantara ReBodking
for private yoga can be arranged through GuestiGesyv

Only 3,000++Baht per person

For more information please contact concierge dareston
“1111” or Reception Desk on extension “0”
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Directive

(imperative)

Expressive

(imperative)

Compound nouns

(-ing form)

Informative

Informative

Informative

Informative

Informative



ANANTARA SPA JOURNEYS

Escapethe limits of time andmmerse yourself in one of our
perfently packaged recipes for relaxation. Eachbmshared
with a loved one while you enjoy side by side ral&on in
our spa suite. Perfect for couples celebrating thei
honeymoons or friends relaxing together.

Expressive

(imperative)
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A Bath & Steam Ritual and Spa refreshment is inetud Informative
We are happy to customize the treatments and segleem Informative
to your needs.
T10 : Jamahkiri Boutique Resort & Spa
Functions
Walk down the stairway and's like walking into a Persuasive

wonderland

The only sounds you can hear #re calling of birds and
the tranquil water features that run through the spa.

And if you want togo to heaven for three hour, we
recommend the Jamabhkiri package for just 1,950.Baht

Sculpted around a giant rock, the steam room ipéhntect
place to begin the treatment, cleansing the bodycégaring
the sinuses for total invigoration.

Try the aloe vara body wrap which envelopes you in a
nourishing cream that lsand picked upfrom the fertile
garden.

Say goodby: to tension and stress with a facial massage and
deep cleansing facial mask in our garden areaeatehter of
the spa.

(imperative)
Simile
Persuasive
(metaphor)
Expressive
(hypobole)

Informative

Informative

(verb form)

Expressive
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Then, for total relaxation, a traditional Thai massageur Expressive
air conditioned treatment roomymptuously decorated with
elaborated art and deep soothing colours, instaatgating
a relaxed mood to get the most out of this divipgedence

(chronological order)

Spa
HERBAL, STEAM SAUNA & SALTY WATER SPRING Informative
30 mins (-ing form)

The natural way ofelaxing you musclestefreshing your
skin andbreathing channels.

ALOE VERA BODY WRAP
800 Baht 30 mins Informative

A relaxing treatment in the massage sala wherepply/a (chronological order)
your whole body with fresh alloe vertien we wrap you in a
cotton sheet for 20 mins to let the aloe revitaliaar skin.

FACIAL MASSAGE

950 Baht 45 mins Informative
The traditional way opurifying andnourishing your face (-ing form)
using natural productgpur face will love you feel great

and you will see those dirty pores and wrinklesipsear. (hypobole)
SWEDISH MASSAGE

1,200 Baht 60 mins Informative
A sensual experience as a variety of aromaticadijgour

choice, are smoothly massaged onto your body.

TRADITIONAL THAI MASSAGE

800 Baht 60 mins Informative

An ancient traditional art applying pressure ormfs of
your body and manipulating muscles, energy andlitigxare
brought back into your body, is extraordinary.

AROMATHERAPY CARE



950 Baht 40 mins

A combination of traditional Thai massage and ather@py
care with a herbal steam pack containing over ffBrént
herbs, gently prssed onto your body.

HOT STONE MASSAGE
1,950 Baht 60 mins

The dynamic combination of the heat of the stomektheir
movement across body is surprisingly reassurirgg-it’
impossible not to succumb to this gentle and deegéxing
experience.

BACK & SHOULDER MASSAGE
1,400 Baht 60 mins

This massage relieves stress build up for anyoresg/hpper
back and neck holds a lot of tension. The theraisish the
massage with pain relieving balm and Thai herbal oi

VIP DAY 500 BAHT

Access toour tropical swimming pool, fithess room, and...

JAMAHKIRI PACKAGE 1,950 BAHT
3 hours

- Steam Sauna
- Aloe vera body wrap
- Facial massage
- Thai massage
Save 1,200 Baht

SABAI PACKAGE 2,250 BAHT
3 hours

- Steam Sauna

- Aloe vera body wrap

- Facial massage

- Swedish massage
Save 1,300 Baht

Informative

Informative

Informative

Informative

(imperative)

Informative

Informative
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SAWASDEE PACKAGE 2,950 BAHT
4 hours

- Steam Sauna
- Aloe vera body wrap
- Facial massage
- Thai or Swedish massage
- Aromatherapy care
Save 1,500 Baht
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Informative

T11 : Leelawadee Spa

Functions

Massages for Health Care

Rattanakosin Thai Massage

1,750 B. / 150 Minutes

Using fresh herbal steams to equalize physicalnageital
harmony.Relievemuscular ache and stiff, from head to toe,
by our special aroma therapy oil combining with our
renowned Leelawadee Spa Massaging pattern.

Ayothaya Thai Massage

1,550 B./ 150 Minutes

Using herbal steam to harmonize inner spirit, detekeve
muscular painEmphasize onthe tiring spots all over the
body with our unique Leelawadee Spa style.

Leelawadee Thai Massage

850 B./ 120 Minutes

Relieving muscular ache from head to toe. Using ®@ikkand
Plai Wax to sooth leg muscles tiredneSslveback problems
derived from long time sitting.

Traditional Thai Massage

500 B./60 Minutes

Relieving muscular ache from head to toe and hejpove
blood circulation.

Informative

(imperative)

Informative

(imperative)

Informative

(imperative)

Informative
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Facial Treatments

Ultimate Refreshing Facial

780 B./ 60 Minutes

3 steps to revitalize and brighter facial skintalie for those

who have quite limited time&tarting from cleansing and Informative
scrubbing using Leelawadee’s secret black sesapaencr

Then massage all over the face using pure natural honey (chronological order)
Finishing with facial mask process with the selection of

cucumber, tomato, carrot, and mixed fruit accordmgkin

types.

Facial Scrub

380 B./ 30 Minutes

With gentle fingertips and our special black sesaream,
dead cells will be eliminate, facial skin will berapletely
revitalized.

Informative

Fresh Herbal Steam

300 B./30 Minutes

Get rid off all the accumulated toxic with the aroma of
various kinds of Thai herbs. Sitting in an appraji (imperative)
temperature can help the whole body to equalizeiphlyand

mental harmony and relax.

Informative

Leelawadee Spa Ozone
500 B./ 30 Minutes

Wash your body with our special aromatherapy produnts a Informative

restin a spa ozone wooden tub to relax agwtalize your (imperative)

skin.

Thai Herbal Compress

300 B./ 30 Minutes )
Informative

The appropriate amount of heat from thai herbs neduce
muscular stiff from workingStimulate blood circulation and (imperative)
relieve stress.

Body Treatments

Body Rejuvenation

1,550 B./120 Minutes

4 steps to brighter skstarts from herbal steam and body
scrub to get rid off dead cells, with either fréshbs, aroma (chronological order)
salt, coffee, or black sesame credinen the process of body

Informative
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maskfollows with the selection of fresh herbs, fruit,
vegetables, avocado, Clay from natural spring,famshed
by skin moisturizing using Royal Jelly.

Body Scrub
600 B./30 Minutes
The process of getting rid of dead cells, the bdlasrefore,

produces more brighter cellScrub all over the body with Informative

the wide selection of

« Fresh herbs for those who want brighter and wisien. (imperative)

* Fresh coffee for those who want soft skin ana s&knning .

offect (chronological order)

» Aroma salt for those who to scrub off dead cells.

* Black sesame cream for those who have dry skin.
Then, after wash the whole body using aromatherapy
products, the skin will be moisturized by naturalygl Jelly.

Oil Massages

Leelawadee Therapy

1,650 B./100 Minutes

Wash your body with our special aromatherapy products.
The massage, using aroma oil distilled from Thabhis a (imperative)
unique combination between our Leelawadee Spagyantd

strong pattern, the weight will be transferred tigio

therapist’s thumb and hands.

Informative

Swedish Massage
1,450 B. / 80 Minutes

Wash your body with our special aromatherapy products. Informative

The massagemphasize onWestern style but the use of (imperative)

Thai herbs aroma oil will help the whole body tarquetely

relax.

Sport Massage

1,450 B./ 80 Minutes )
Informative

Wash your body with our special aromatherapy products.
The massage, using aromatherapy oil distilled franous (imperative)
kinds of Thai flowers and herbs, will focus onrtgispots all

over the bodySincethe weight is transferred deeply into  (chronological order)
muscles, this kind of massage is only suitabldélose who

have strong muscles or sport people.
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Oil Massage Informative
980 B./ 60 Minutes

Wash your body with our special aromatherapy products.
Massagewith pure sesame oil to help brighten your skid an
relax the whole body in only a short period of time

(imperative)

Foot Massages

Leelawadee Foot Reflexology Informative
600 B./ 80 Minutes

Foot massage emphasizing on various spots with our
Leelawadee Spa styleelp inner organ systems to work
effectively and stimulating hormone functions.

(imperative)

Foot Massage for Health Care Informative
600 B. / 80 Minutes

Restthe feet in warm watescrub with aroma salt and
massageall over to stimulate blood circulation and toevel

(imperative)

Foot Massage Informative
380 B. / 45Minutes

Restyour feet in warm water argtrub with aroma salt.
Then, stimulate all the essential spots using our Leelawade(?:hronological order)
style of massage to ensure that you will be ratex short

period of time.

(imperative)

Body Parts Massages

ENT Aromatherapy Informative
1,550 B./60 Minutes

Massageto relax facial, forehead and ear muscles and
prepare for the traditional natrural heat therapy in tlae, e
nose and throat. The gentle heat and oressuietfreremoke
by ENT Aroma candle will help massaging the innands
and tissues around the outer ear hole. The pricbssed on
the idea of natural healing causing the circulagbn
lymphatic gland in the head and throat. The treatma|
solve various ear, throat and nose problems. FEbaice
sinus, flu, minor cold, sore throat, infection retears,
lymph, lymphatic gland system, swollen, snoringgbak,
hay fever, deaDecreasethe ear hole pressure effected by
flight, diving, or long stay on the highland, andlwnprove
the overall health conditions.

(imperative)
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Back, Neck, Shoulder Massage & Herbal Compress
750 B./ 90 Minutes

Relieving muscular ache from head to t&mphasize on Informative

back, neck and shoulders using Plai Oil and Plax\Waen (imperative)

compressing with various kinds fresh Thai herbsethuce

muscular inflammations and stiff. (chronological order)

Sitting Point Massage

380 B./ 45 Minutes )
Informative

Massaging around your waist, hips and thigh to Yee,
using Plai Oil and Plai WaEmphasize onthe spots pressed (imperative)
from long time sitting.

Head, Neck & Shoulder Massasge Informative
350 B. / 30 Minutes

Relieving muscular ache from head to t&mphasize on
back, neck and shoulders using Plai Oil and Plax.\When (chronological order)
massaging head to stimulate the circulation of dl@ausing

the whole body to feel relax and relieved.

(imperative)

Hand Cares

Hand Reflexology Informative

380 B./ 60 Minutes )

After your hands are rested under warm water, they will b (chronological order)
scrubbed using our aroma salt to eliminate dedd.ddlen

the process of massaging begins with the massadjiaugn

muscles and hand massage to improve blood cironlati

spiritual harmony and stabilize the functions afenorgans.

Hand Massage

200 B./ 30 Minutes

Compressyour palm with warm water. Massaging arms and
hands to improve blood circulation. (imperative)

Informative

Leelawadee Packages

Bunja Tepan Package

4,000 B ./ 6.30 Hrs

+ Ultimate Facial Refreshment

+ Body Rejuvenation Informative
+ Leelawadee Therapy

+ Leelawadee Spa Ozone
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+ Foot Massage & Hand Massage

Rachawadee Package

3,350 B/ 4.40 Hrs

+ Ultimate Facial Refreshment
+ Body Rejuvenation

+ Leelawadee Therapy

Leelawadee Package
2,850 B/ 4.20 Hrs

+ Body Rejuvenation

+ Leelawadee Therapy
+ Foot Massage

Luntom Package

2,200 B./ 4.30 Hrs

+ Body Rejuvenation

+ Leelawadee Thai Massage
+ Foot Massage

Junpee Package

2,000 B./ 2.40 Hrs

+ Ultimate Facial Refreshment
+ Leelawadee Therapy

Junpa Package

1,950 B./ 3.00 Hrs

+ Ultimate Facial Refreshment
+ Body Rejuvenation

T12 : Pimalai Resort & Spa

Functions

Behind the spectacular hilltop resort lobby, set in dlus Informative
stoping valley, lies Pimalai Spa, where the windsd
flashes of light tragrances to the small walledtireent
rooms, each named after a local flowers.

(Preposition of place)



The spa aims at bringing back guest to naturet luihe
shape of a village style, the pretty straw roofath$ blend
totally with the natural beauty of the jungle. Edas been
designed with nature at heart, and fashioned vathes,
native wood, bamboo, iron, ropes, and ceramics.

Body massage
Royal Siam Massage
1 hour 30 mins @ 2,500 Baht

This traditional Thai massage is an ancient metifod
aligning and balancingthe energies of the body. This
massage originates from the time of Buddha. Thenigae
uses firm thumb and palm pressure on the body'sggne
lines “Sen”, and pressure points along with a \raroé
stretching movements. On completigou will feel
spiritually and physically refreshed, strengthenedand
rejuvenated.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitlly on
the advertised price.

Royal Siam Massage with “Luk Pra Kob”
2 hour @ 3,200 Baht

To enhance the “Royal Siam Massage” experience even
more, you can request the “Luk Pra Kob”. Thereaaanatic
Thai herbs, prepared as steaming poultices whiblenw
applied, will deeply massageyour body.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitlly on
the advertised price.

Asian Aroma Massage
1 hour @ 2,300 Baht

Before this pampering massagmu are asked to choose
your oil by the scent you are attracted to or keyfdeling you
would like to experience: Meridian, Patience, Qiari
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Informative

Informative

(-ing form)

Expressive
(adverb+adjective)

Informative

Informative

Informative

(Preposition of time/
chronological order)



Intention, and Respect. This massage is deeplyingia
using long, slow movements and strokes to helpt yoigr
mind and bring harmony to body, mind and spirit.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitily on
the advertised price.

Pimalai Sports Massage
1 hour @ 2,300 Baht

This wonderful sports massage has been develpodiddse
who love exercise or outdoor activities. Both softl firm

movements will relax and soothe your whole body in
preparation for other demanding activities.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitlly on
the advertised price.

Swedish Massage
1 hour @ 2,300 Baht

This ultimate relaxing massage uses smoothing hand
movements to work into muscles and soft tissueliefr
stress and tension.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitily on
the advertised price.

Anti-Stress Head, Back & Shoulder Massage
45 mins @ 1,700 Baht

A therapeutic massage which helps to alleviatéthk up
stress and blocked energy that we all tend to imolldese
areas. Thianti-stress massagwill leave you feeling calm,
revitalized and tension free.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitlly on
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Directive

Informative

Informative

Informative

(compound noun;
hyphen)
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the advertised price.
Foot & Leg Massage
1 hour @ 2,300 Baht Informative

After along walk on the beach, this is an ideal maskage (Preposition of time/
your aching feet and legs. This holistic healinghteque is chronological order)
far more than a foot massage. The reflex zone goimtyour

feet will be stimulated; it will also help to restobalance and

harmony to your body.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitlly on
the advertised price.

Oriental Fusion Massage
1 hour @ 2,300 Baht Informative

An ancient form of Thai massage in which oils aseduin
penetrating to deep issues and pressure poirtsdar to
reduce stress and relieve muscle pain. This massiddeslp
to soothe the body, mind and spirit.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitlly on
the advertised price.

Tension Relief Massage
1 hour @ 2,300 Baht Informative

This special full body massage is designed tovelsnd
prevent muscle soreness and ease tiredness; yotequmsst
soft or strong pressure. This massage will leawefgeling
calm and tension free.

Depending on availability this massage can alsmaée at
Spa Villa. Please note that a surcharge of 20%apitlly on
the advertised price.

The seven treatment huts equipped with doublengiesibeds Informative
are mainly used for aromatherapy massages andvioagbs
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or body scrub treatments.

An important open-air pavilion standing at the bottof a Informative
small valley is home to the Thai traditional massedilst
nearby is the outdoor Jacuzzi with an adjacentdiesduna is
available for you to take a dip so as to refresh@eanse
your bodybefore your selected massage treatment.

(chronological order)

T13 : Deevana Patong

Functions

Deevana Spa promises the total natural experiemt¢he
ancient beauty traditionas. The tranquil DeevaraiSp
situated in the lush garden and rejuvenating pibaits
guarantees a natural experience to healthy wetigokeir
modern day living. The spa has been designed faples
and those who need unique treatment in luxurious
environment and privacy.

Informative

Deevana Spa offers a wide range of massage-Swedish,
Aromatherapy, Traditional Thai, Therapeutic Thassaye,
foot reflexology and slimming massage- body schdaly
treatment and facial treatment.

Informative

Back to Nature [180 mins ahi8 3,500]

After a steam and jacuzzi, your skin is prepared whibrzey Informative
and papaya wrap, which has naturally astringenlitqgsaas
well as A.H.A. properties. Yourskin teen nourished and
moistursed with milk batH-ollowing is a Royal Thai
Massage to relieve tenses and tried musgliger sun
treatment will leave your skin a youthful glow aredluce the

(chronological order)

skin of aging.
Ayodhaya Bliss [180 mins / B&®OO]
We reveal authentic Thai beauty secret just for. fmlish Informative

your skin with fresh Thai herbal peeling-beautynira
natural sourceRemoveall impurity and tighten the pores
with Thai herbal mud wrafg.hen, soothe your pain muscles

(chronological order)
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by Traditional Thai Massag€omplete the treatment with (imperative)
Thai Experience Treatment, which helps deep cleam y
facial skin gently and nourish at the same time.

Sun-Kiised Soother [180 mins / B&[&00]

Sootheyour skin with cold seaweed mask designed for Informative
sensitive skinfollowed by milk bath to return skin moisture
and radiant glow. Swedish massage will relievedsrand
tired mulcles. Deep clean and smooth your skinavhil (imperative)
reducing the pores with an After-sun Facial Treatine

(chronological order)

Romantic Dream [180 mins / Ba/%00] Informative

This treatment is perfectly designed for a aromeigples or (chronological order)
honeymooners. The treatmamitl begin with the seaweed
mud scrub to exfoliate the dead cell and impurit&=saweed
mud wrapwill follow to eliminate the excess fluid and
envelop your body with the romantic aroma. FlorattBwill
be the finale Completethe treatment with clarifying
treatment, which is relaxing and suitable to aihgipes.

(imperative)

Slimming & Firming Treatment [180 mins / B&h000]

This treatmenbeginswith aromatic sea salt scrub to remove  Informative
dead cells and remineralize the skihen, relax with anti-
cellutlite massage by using an effective creanetoave
excessive fat on problem areas. The treatwéhtollowed
by algae warm pack that helps in detoxifyting, stimg,
body contouring and regenerating by using two dzffié

(chronological order)

algae.
Clarifying Treatment [60 mins Baht 1,800]
Deep cleansing for all skin type, this facial treant is to Informative

clean and stimulate skin rejuvenation. We offepecsal
technique of facial massage to make you feel re&lamplete
the treatment with Cleansing Gel Mask which helpamse
deeply while nourish the skin at the same time.

After Sun Treatment [60 min Baht 1,800]
After a day of outdoor activities, nourish your dry dedate Informative

skin by using hogh concentration of algae extraptsen tea, )
(chronological order)



avocado, and shed butter in facial mask.

Rejuvenation Treatment [60 minsBaht 1,800]

The treatment will moiturize and nourish the skelieve
stress, heal and soothe your mi@thooseone that soothes
yourskin and your soul by yourself.

Detoxifying [60ins / Baht 1,800]

Revitalize, re-mineralise and soothgour skin with a
selective skin treatment from purified natural naie and
black mud obtained from the Dead Sea Facial MudkMas

Deevana Thai Experience [60 mindBaht 1,800]

We reveal authentic beauty secrets just right éar. £njoy
scents of Thai herbal like tuemeric, aloe vera &inai honey,
which will bring you perpetual beauty.

Swedish Massage [6@smi/ Baht 1,800]

Gently relax and nourish your skin with our special
technique and carefully chosen massageRailievestress
and tension from lengthy travel while relax the pé@m a
long day of works activities.

Aromatherapy Massage [60 mihdaht 1,800]

Restorecirculation andelieve muscle tension after a long
day flight and tired workoutChooseone from our three
effective aromas: Relaxing, Romance and Revitajizin

Traditional Thai Massage [60 mirhsBaht 1,800]

Experiencean exotic and unique traditional Thai Massage.

Try an ancient art to relieve pain and stress accueudila
sore muscles. Focus is applied on pressure pouscles,
joints and ligaments to provide you with a wondehiealing
experience.

Foot Reflexology [60 mins / Bdh800]

Balancing your body naturally, the feet will berstilated on
the reflex zones. This specialized foot massagstass the
relief of stress and tension, helps to improveutatton and

Informative

(imperative)

Expressive

(imperative)

Informative

(imperative)

Informative

(imperative)

Informative

(imperative)

Informative

(imperative)

Informative
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fosters a restoration of the body’s natural staeqailibium.
Slimming Massage [60 mimaht 2,000]

The effects of massage have consistently proveedice
cellulite by softening fibrotic tissue, improvingaulation
and helping to drain excess fluids from problenaaBy
combining massage that specifically targets staigiissue,
with products that favour the natural eliminatidrfad, this
treatment gives cellulite a one-two punch. Bedlltesre
obtained in a series.

Dead Sea Mud Mask [40 miBalt 1,800]

This beautiful aromatic seaweed rich in an ingnetigown

for its impression contouring properties, this boaysk is an

excellent choice for anyone desiring a slimmingaoectThis
body mask especially designed as a key componént on
contouring or weight loss program. Its refreshingnaa and
soothing texture envelop your body in the besteaf and
science and stimulate the targeted program, thedrirent is
recommended in a series for optimum results.

Seaweed Musk Wrap [40 minBaht 1,800]

This body mask especially Nature’s riches, oncéwead,

can often be a catalyst for change, or the agebalaince for

the body’s own internal environment. This is thenohte
beauty treatment for the body, bringing moisture,
demineralization and balance to your body and sehael|-
being to your spirit.

Aromatic Sea Salt Glow [60 minsah8 1,200]

Specially purifying Dead Sea Salt and tension egsin
botanical extracts help to soothe and relieve botty and
mind. A scrub will clean your skin and enhance the
absorption of active ingredients in cream and hatio

Thai Herbal Peeling [60 mirBaht 1,200]

Experience the authentic ancient Thai way to remove
impurities and dead cells and reveal the skin rasiaFinish
the treatment by gently massaging aloe vara bathynlon
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Informative

Informative

Informative

Informative



your body.
Seaweed Mud Scrub [60 mins /tBaR00]

Purification for the entire epidermis is achievedhis
treatment as an aromatic, and course grained @Bpais
vigorously applied to the body. The nourishing rath
seawater are combined with the hint of fragrancar¢ate a
bathing ritual of complete serenity. Additionaletpresence
of marine algae extracts will nourish your skin amainish
fatigue and impurities.
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Informative

T14 : Siam Spa

Functions

Siam Spa Packages Year 2010

Siam Spa Health and Beatugypleased to invite you to
enjoy our contemporary atmosphere decorated in Bann

Style Relax after a long day of work with excellent service

andreleaseyour true beauty with the secret of our natural
herbal treatments. Having more than 20 years’ egpee in

the beauty businesse are now very proud to bring you the

the best things from nature by the internationahstard
team.

1. Ultimate Siam spa Indulgence Package 5 hours.

Stimulate foot care with Aroma Essences
Ozone steam body scrub

with Seven Seas, Mineral Bath

Aroma body massage

Facial treatment,

Manicure and Pedicure

$ 120.00 us 3,500 Baht
2. Romantic Bridal Package (for bride) 5 hours.

Aroma Floral bath, Body scrub with JoJoba beads
Sea weed body wrap,

Persuasive

Imperative

Informative

Informative
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Aroma Beauty massage
Facial treatment
Hand and Foot care.

$130.00 us 3,800 Baht

3. Sun shine Body Contour Package (Slimming

Package: 3.30 hours.) Inf i
nformative

Sliming Massage technique with Cellulite Aroma Oil
Body wrap with dead sea mud
Skin moisturize, Whitening facial

$ 75.00 us 2,200 Baht
4. 10 sessions - 20 hours.

This package for all selection of Massages foryou Informative
experiences each sessions is 2 hours. Relaxingaggss

Sport Massage, Stress release massage Balinesagdass

Thai Siam Spa Massage

$450.00 us 13,000 Baht
5. Royal Happiness Package —2 ¥z hrs.

Floral bath Informative
Jasmine Rice Collagen scrub
Aroma Beauty Massage

$75.00us 2,200 Baht
6. Siam Healing Package —2 hours

Gold scrub body detox Informative
Aroma body healing massage,

$ 60.00 us 1,700 Baht
7. A Day — Detox treatment Package —2. 1/2 hrs

Thai Herbal bath detox Informative
Thai White mud wrap
Lymphatic massage with special blend aroma oil.

$70.00 us 2,000 Baht



Beauty Treatment Spa Menu
Aromatic Manicure/Pedicure 1.20 hr.

Nail care and complete manicure
pedicure
$30us 1,050 Baht

Waxing treatment

Full Legs waxing 1.00hr. $40 us 1,300 Baht

Half legs waxing 40 min $30 us 1,000 Baht

Back waxing 1.30 hr. $47 us 1,600 Baht
Under arms waxing 30. min $25 us 850 Baht
Bikini waxing 40.min $40us 1,300 Baht

Eyebrow trimming 30.min $25 us 850 Baht
About us
Siam Spa Health and Beauty
“Welcome to The home of Wellness Wisdom”

If we understand the value of each human life, we w
understand the need to care for our physical andahe
health so we caenjoy the fullness of life

Siam Spa and Beauty standsgassing on traditional
Thai wisdom regarding health ways aimed at balancig
both the physical and mental components of our liveso
that life in which body, mind and spirit are fully
integrated. The meaning of the name Siam Spa Health and
Beauty.

SIAM: A country with its own unique identity, langge and
culture, which embodies a distinctive wisdom pasimain
for generations aimed at benefiting all of ourdellhuman
beings.

SPA: maintaining wellness through a variety of ngaften
involving water while using a full spectrum of theres often
using local herbs and flowers, which when blenaegkther
provide health benefits long known in Siam.

HEALTH: looking after one’s bodily and mental higain an
integrated manner, which includes massage, a rejaxi

Informative

Expressive

Informative

Informative
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atmosphere and an aesthetic setting. All of teesgbined Informative
are aimed at we call a NEW START.

N. NUTRITION - eating healthy foods.

E. EXERCISE - exercising regularly.

W. WATER - drinking clean water as well a&ing
water-related therapies.

S. SUNSHINE - getting regular exercise oatdaon the
sunshine helps provide vitamins to strengthenrtiraune
system, build red blood cells and strengthen the sk

T. TEMPERANCE - regular exercise and a maiger
lifestyle.

A. AIR — exposure to fresh air.

R. REST — getting sufficient rest to brirejdnce to the
body.

T. TRUST - believing in a spiritual realgyeater then
oneself that can provide one with assurance in life

Informative

BEAUTY :Good health is an integral component o
beauty, which no one can deny. Siam Spa Health and Beauty
continually emphasizes thiatoking after one’s health and
beauty go hand in handNurturing and maintaining all of
these componenessential to a healthy balance of body,
mind and spirit is the guiding philosophy of SIAM SPA
HEALTH AND BEAUTY.

Expressive

AMPAI SHEEHAN
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T15 : Bamboo Spa at Phu Chai Sai Mountain Resort ahSpa

Functions

a spiritual sanctuary By
Chivit Thamma Da Co Ltd.

We believe that true health is achieved only winenltody

and mind are balanced and in harmony with natuié Wis

in mind we have created a heaven of relaxation and Informative
tranquility set in truly unique, beautiful mountdorest

surroundings. Our spa treatments are based orahana
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organic products and ancient therapies from alt dsta
based on knowledge passed down from generation to
generation.

Spa Packages

Touch of Heaven 2 hrs 505

- Organic Herbal Drink

- Foot Care

- Classic Swedish Massage
- Choice of Facial

Slow Life 25hrs 3,000

- Organic Herbal Drink

- Foot Care

- Choice of Body Scrub

- Aromatherapy Oil Massage

-Lymphatic Drain Facial
Lost in Paradise 3 hrs 2@)

- Organic Herbal Drink

- Foot Care

- Traditional Thai Massage with Luk Pra Kob
- Aromatherapy Oil Massage

- Lymphatic Drain Facial

A Fine Romance r8 h 3,400/person
6,000/person

- Organic Herbal Drink

- Foot Care

- Candle lit Aromatic Floral Bath
- Power Stone Massage

- Choice of Facial

Phu Chai Sai Secret r<t h 5,400

- Organic Herbal Drink

- Foot Care

- Organic Thai Herbal Steam
- Choice of Body Scrub

- Choice of Body Mask

Informative

(hypobole)

Informative

(medical)

Informative

(hypobole)

Informative

Informative



- Phu Chai Sai Massage
- Choice of Facial

Bamboo Signature Treaments
Phu Chai Sai Massage 90 min 2,400

Our special signature treatment combines a mixssdriand
Western massage techniques with an organic Thbaher
compress soaked in hot oil. This treatment wil&egou
completely rejuvenated from head to toe with amghiened
soul.

Power Stone Massage 90 min2,400

The secret of this warm volcanic therapy is a dgeptual
concentration. This treatment taps the healing ppwethe
stones placed strategically on key energy poirtis. flealing
heat from the stones allows a deeper pressure gessa
leaving you rejuvenated and relaxed.

Aromatic Detoxifying Massage 90/120 min 2 ,/409000

A deep tissue Massage, using firm palm strokestamab
pressure to relieve and heal muscular pains. Enmuay
blend of Thai and other Asian healing techniqueslioed
with our own signature hot oil blend, this treatinesduces
tension and relaxes the body.

Massages
Traditional Thai Massage 60/90 min  1,2CR00,

Also called “Nuad Pan Borarn”. This healing theralayes
back over 2,500 years and combines stretching mertam
and acupressure using the therapist’s fingers, tisuglibows,
arms and feet to stimulate the nerve meridiank@bbdy
alleviating back pain, arthritis, headaches areksstrelated
conditions.

Traditional Thai Massage with Luk Pra Kob
90 min 1,800

This treatment combines a Traditional Thai Massage
followed by an herbal compress using ancient o@hai

Informative

Informative

Informative

Informative

Informative
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herbs finished by a relaxing scalp Massage. Thentvaand
scent of the herbs will stimulate relaxation, rektoxins in
your body and encourage the body’s self-healinggsses.

Tok Sen 75 min 1,900

Tok Sen is an ancient art of Lanna therapy usingaden
stick from a tamarind tree. Vibrations producedaypping
motion will release blockages and tension in thepdauscle
groups increasing blood circulation and stimulatiegve
endings.

Classic Swedish Massage 60 min1,500

Swedish Massage is recognized as the first systemat
method of modern massage in the western world emains
one of the most popular invigorating massages aviail It
combines the use of oils with long strokes knowglakng,
kneading, friction, vibration and percussion movataeThis
treatment relieves aches and pains and improvesl blo
circulation making it a perfect remedy after vigaso
exercise.

Aromatherapy Oil Massage 90 min 1,800

Carefully blended rare essential oils combinestsogtscent
with the healing power of soft touch. The oils highly
penetrative leaving you calm and wonderfully rethuéile
also improving metabolism and relieve aches andspai

Ayurvedic Head and Shoulder Massage 60 mirb0OQL,

Based on the ancient principles of Ayurveda, thistising
and energizing treatment combines pressure pahhigues
and Ayurvedic oils to relieve tensions in the ndead and
shoulders. While restoring vital tranquility, timsassage can
help to relieve insomnia, chronic headaches, mgsaand
sinusitis.

Back Revival Massage 60 min500,

Strong massage strokes are applied on areas batke neck
and shoulders inducing deep relaxation, improvilogd
circulation and reducing muscular aches and p&irenever
you return from elephant riding, a game of goladriking

Informative

Informative

Informative

Informative

Informative
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trip through the jungle and your back is tense soré, this is
the perfect remedy for you.

Slimming Massage 60 min 500,

Usinganti-cellulite oil, this deep pressure massage will Informative
stimulatelymphatic circulation in problem areas and is
highly effective on thehain of lymphatic ganglions It will
also eliminatéody fat surplus and cellulite build up,
reduceedemasand helpdetoxify the body and stimulate the
immune system Regular use of this treatment will help you
keep your body in perfect shape.

(medical)

Reflexology Massage 60 min 1,200

This ancient Chinese treatment is based on theiplas of Informative
Reflexology, linking reflex zones on the feet tgams and

systems in the body. The application of pressutbdse

reflex points restores the flow of energy throughibe body

boosting the immune system, blood circulation aigestive

functions.

Body Treatments
Organic Thai Herbal Scrub 45 min D50 Informative

Our signature blend of Thai aromatic herbs wilinstiate all
your senses as it smoothes away dry, rough skis. Th
treatment improves blood circulation and providgeatle
exfoliation leaving your skin soft, hydrated andwing.

Jasmine Body Scrub 45 min 0Q@,5

A delightful, wonderfully scented and highly effectie Expressive
Body Scrubwith natural, mineral rich Dead Sea salts
renewned since ancient times for their benefidigots on
the skin. Creamy and purifying it also containdemt of
nourishing Olive oil and Jasmine oil rich in vitan@ and E.
This Scrub will remove dead skin cells and othguunities
that dull the natural tone of your skin lending smoother,
younger looking appearance.

(adjective)

Lavender Body Scrub 45 min 1,500

This super luxurious Lavender Body Scrub contains Informative



nourishing plant oil with all natural exfoliantsliniemove
dead skin and moisturize new skin, leaving it sikyhe
touch. French Lavender soothes the skin and reliweasind
for the ultimate all over body treatment.

Organic Thai Herbal Mask 45 min,500

Thai white mud or “Din Sor Porng” has long been @newer
to almost all skin problems in Thailand. Our foraoul
incorporates this mud with honey, plai and sevetiaér
organic herbs and will lighten skin blemishes, eajgh
moisture and clear out rashes.

Jasmine Body Mask 45 mih,500

Moisturizes and softens your skin with the wondiestient of
Jasmine. Jasmine Mask is effective for normal yos#tin
types acting like a barrier stopping moisture |dsss
outstanding moisturizer, with its extremely fingttee,
leaves your skin looking young and soft as silk.

White Lavender Body Mask 45 min,500

This Mask is a unique deep white-moisture treatment
Lavender essential oils and pure plant extracisetsl
nutrients to stimulate the cells producing collaged
elastics in order to tighten, moisture skin, rasgpfirmness
and hydration. Lavender soothes all skin types.

Facial Treatments
Rehydrating Facial (Dry & Normal Skin) 60 min ,0Q0

This deep hydration treatment is specially desigodating
freshness, vitality and glow to mature and dry skin
nourishing mask is used to stimulate the skin, gméng
premature ageing and reducing signs of stress.

Purifying Facial (Oily Skin) 60 min2,000

An ideal remedy for oily skin, this treatment walbsorb the
excess sebaceous secretions and gently removeesurfa
impurities and dead skin cells. Purifies the skimmoting a
brighter complexion and perfectly matte appearaAtso
highly recommended for men.

Informative

Informative

Informative

Informative

Informative
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Healing Facial (Sun burnt & Sensitive Skin) 6(hmi2,000

Designed especially for sun burnt or sensitive #his
treatment provides a light cleansing followed kyeatle and
relaxing facial massage. Facial balance is finadstored
with a hydrating multi vitamin power recovery Mask.

Age Smart Facial (Ageing and stressed Skin) 90 mi
2,500

This exceptional face and eye treatment helps gleveigns
of premature ageing and appearance of fines linds a
wrinkles caused by the harsh effects of the enwiremt.
Powerful anti-ageing ingredients and specially aedifting
massage techniques combine to help the skin acha&ewsore
youthful appearance.

For all facial massage treatments guests will egpee
European massage techniques and Lymphatic Drain
techniques.

Hydrotherapy
Aromatic Floral Bath 30 min 750

Experience our signature aromatic oils to smooth an
caress your senses.

Enjoy a private organic tea service as the exotic ar@ands
relaxing floral bath balances your mind, body aodls

Organic Thai Herbal Steam 20 min 050

Thai people have used herbal steam bath for geoesab
improve health and. The combination of organic ro&ldi
herbs with a hot steam bath rids the body of towihde also
improving circulation and respiratory functionsgueing
stress and stimulating weight loss.

Saloon
Hand Spa Treatment 60 min 1,000

A wonderfully intense hand treatment starting vath
Lavender hand scrub and Lavender green clay hasi ma
followed by a vitamin enriched formula to restoupgleness

Informative

Informative

Informative

Informative

(imperative)

Informative

Informative
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and moisture content and touched off with refleinpband
massage and thermal hand treatment. Finally a &iecd
shoulder massage completes the sense of outmasatieh.

Foot Spa Treatment 60 min 1,000

Give your feet the attention they deserve with this plate Informative
foot care treatmengtart with a foot bath to clean, deodorize
and soften then skin and remove dead skin dcgtstinue

with a lemon grass foot salt scrub and conditioningkmas (chronological order)
Finally nails are cleansed, trimmed and shaped according t

your preference. A head and shoulder massage awiptete

the experience.

(imperative)

Manicure or Pedicure (Perfect Nail color)  3rm 500

Add a touch of color to your newly conditioned handeat. Informative
Selectfrom an exciting range of OPI colors for a vogoek

or earth tones for a natural healthy look. (imperative)

Hair Spa and Scalp Massage 60 min 1,200

This treatment is excellent for dry, damaged andy® hair. Informative
Your hair can easily be damaged by chemical treatsnguch

as perm or coloring, exposure to pollution or haeder or

simply by sheer neglect and lack of care. It's tyoa try a

hair spa and you will be amazed how the texturagés

over a short period of time!

Yoga and Meditation
Yoga and Meditation 60 min,500

Treat yourself to a perfect start of the day with anrgizng Informative
and relaxing yoga session followed by the spirihaaimony

of Thai Buddhist meditation. (imperative)

**Yoga and meditation sessions starts at 0630 @ haurs Informative
prior reservation is required.
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Spa Basic

Reservation and Check-In Directive
Advance booking is highly recommendedo secure your

preferred time and type of treatmeRtease check-irat the

spa reception 15 minutes prior to your schedulguobegpment

to avoid reduced treatment time.

Treatment selection and special Health considaratio
Pleasecompleteour Guest Questionnaire prior to your
treatments. This will help us to assist you in &iog the
most suitable Spa Program for your needs. Please al (imperative)
specify any existing medical condition or physical ailnmsent

that may affect the choice of treatments. Guests hdve

high blood pressure, heart conditions, allergiesrer

pregnant are advised to consult their doctors kedmning

up for any spa treatments.

Informative

Dress Code
Pleasdeel free to wear whatever you feel comfortable with.

Bathrobes and slippers are provided in your priggieroom. Informative

(imperative)

Valuables

Pleasealo not bring any jewelry or valuables in to the Spa.
Personal effects may be stored in your in-room defmsit
box.

Directive

(imperative)

Cancellation

The treatments you select are reserved espeotaliyols. If
you would like to re-schedule or cancel your appoent we
request a minimum of 4 hours’ notice. Later cartelhs
and now shows will be subject to a 50% charge.

Informative

Personalized atmosphere

Pleasdeel free to ask the therapist to adjust the sound,
lighting and temperature in your spa room to saitrymood
level.

Informative

(imperative)



Payment

All treatments will be charged directly to your moPrices
are listed in Thai Baht and are subject 10% toisersharge
and 7% government tax. Gratuities are left to tiserdtion of
the guest.

**Pleaseremember that the Spa environment is one of
tranquility and relaxation. Pleakeep noise to a minimum,
refrain from using mobile phones axd not smoke
Alcohol consumption prior to a treatment is not
recommended.
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Informative

Directive

T16 : Spa Cenvaree

Functions

Philosophy

Guided by the three pillars of well-being, "Body", "Mind",
"Soul", our philosophy is based on the holistionieeof
achieving life balance by treating these 3 pilEsne. We
believe all ailments originate from the imbalant¢he 3
pillars.

Our Rituals

Embracing the concept of water as our source @f éi&ch
spa experience takes you on a voyage of purethlisagh
the healing powers of water complemented by thatug
elements of Thai herbs, aromatherapy, flower essand
human touch.

Each sensory spa journbggins with water cleansing, aroma

breathing and body therapies adapted to your owsesef
wellness. Whatever path your own spa journey tgkeson,
our rituals are designed to restore, replenishrandw the
body, mind and soul.

Massages

Salt Refief — A Samunprai Signature”: (2.5 holrs

Informative

(passive form)

Informative

(chronological order)

Informative



This signature experience is based on the an@emtdies of
salt to treat muscle tension. This treatment is ptspular
among mothers who want to regain body wellness afte
childbirth. The treatment incorporates the profobedefits
of heat, aroma, curative herbs and water combintd w
compression techniques to achieve wellness frord tetoe.
Session includes:

o Herbal Salt Tea Bath
e Muscle Melter Massage
o Salt Pot Heat Compress
e Refreshment
Signature Salt Pot Muscles Melter: (90 minutes)

A guest favorite, this therapy is a local inspirgdal
combining deep tissue massage with hot salt popcess to
release tension on the shoulders and lower backlesus
Each pot contains a special blend of coarse sithérbs
that have strong detoxifying properties and treaitnse
paired with a custom oil blend using pettigraingayptus
and lavender to provide relief to tired muscles.

Thai Harmony Four Hands Massage: (90 minutes / 120
minutes)

A four hand massage performed by 2 therapists isoan his
unique journey coordinates a blend of Thai, Sweditatsu
and Reflexology rituals using deep rhythmical moeets to
leave you feeling completely renewed in every sense

Nuad Pra Kob, Herbal Compress Massage: (90 miiui28
minutes)

A traditional remedy using herbal heat compresse®bdthe
aching muscles. As a complementary therapy to Thai
massage, rhythmic sequence is applied along the tbod
stimulate muscles and guide the body back to balaroe
herbal compress massage is particularly effective a
alleviating sore muscles, arthritis, or stress.

Nuad Thai, Royal Thai Massage: (60 minutes / 90uteis)
Traditional Thai massage over the clothes targetsspire
points and relieves muscular aches. Our stretdeicignique
is applied to loosen joints and tone muscles.

Nuad Tao, Traditional Foot Massage: (75 minutes)
This treatment combines stretching, pressure paimis

Informative

Informative

Informative

Informative
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massage to improve blood circulation. Treatnesgins with Informative
gentle stretching techniques on the legs to ineréagibility
followed by thumb pressure on key reflexology points to
relieve tired legs. When all tension is releaseg@eeence a
foot herbal compress filled with warming herbséduwitalize
the body and mind.

(chronological order)

Hot Stone Massage: (90 minutes)

Warm Basalt stones glide smoothly over the body
concentrating on muscle aches and tensions throegh
heat penetration. These stones, renowned for hlealing
capabilities help to promote a deep sense of weiigh

Informative

Aromatherapy Massage: (60 minutes / 90 minutes)

A full-body massage with aromatic oils, focusingroascle
relaxation and the harmony of body and mind. Smaaotih
soothing movements will gently lull you into a neabf
tranquil dreams, leaving you totally rejuvenatedrsonalize
your spa journey with your own choice of aroma.oils

Informative

Swedish Massage: (60 minutes / 90 minutes)

Designed withthe sports enthusiast in mind, this massage is
effective for loosening tight muscles and relievaaes
associated with strenuous activity or exerciseht.ay (passive form)
medium pressure is customized to your personalseed

Informative

Athletic Touch (Deep Tissue): (60 minutes / 90 n@s
Perfect for the athletic individual who requiresigavork to
release muscle tension and increase joint flegybiimed to
target knots, this session will bring relief teetirmuscles.
Light or medium pressure is customized to your qeas
needs.

Informative

Hai Muea (Village Rituals for Back Relief): (60 noites)

Inspired by household healing traditions, this muscle relief

ritual was invented by our master therapists udegp tissue, Informative
Swedish, and stretching techniques to relax tiredates of .

the back, shoulders and nelake pleasure in a delightful (passive form)
back compress aided by our therapist’s expert hands
warm garden herbs. Perfect for those seeking atioaal
Thai experience.

Marma Abhyanga Massage: (60 minutes / 90 minutes)
A rejuvenating massage using medicated oils twialie
mental and physical stress, the Marma Abhyangaagass Informative
includes pressure points to stimulate vital engrgints, to

(imperative)



promote the life force energy throughout the bowly aind.
This therapy is renowned for its ability to stintelahe
body’s own natural cleansing processes.

Shirodhara: (60 minutes)

Based onthe ancient teaching of Ayurvedic medicine,
soothing herbal oils flow in a continuous streanttoe ‘third
eye’ (forehead) to lull your senses into a dee@oad calm.
The therapy improves mental clarity while it relaxbe
whole body. Treatment is ideal for those seekitigfréfom
Insomnia, jet lag or mental stress.

Shirobhyanga (Indian Head Massage): (45 minutes)
Using warm herbal oils, this therapy sweeps awagita in
the head and shoulders. A perfect, relaxing treatraier a
busy day of meetings or activity.

Body Care

Body Polish

A delectable line of all natural exfoliates usirign essence,
fruit extracts, ground nuts rich in anti-oxidarasiourish the
skin. Our body scrub treatments begin with a drgybo
brushing to gently buff the skin and to stimulat@phatic
flow.

FLORAL SCENT Botanical Bliss Body Scrub
Capturing the smell of fresh garden, the mixtui@sscst of
fresh flower petals, rice blend, and oatmeal ttoredost
vitality on the skin.

WOODS Siamese Herbal Scrub

A cleansing scrub, this therapy is popular withdiggoxifying
properties. Combination of Thai herbs increase lyatic
drainage and rid the body of toxins. Perspirationugh
herbal steam is recommended prior to body scrub.

FRUITY SCENT Coco Malakor Body Scrub

Using a blend of papaya, coconut and turmeric,ttrésapy
stimulates the growth of new skin cell, leaving yorefined
skin tone. Rich in AHA & enzyme, this body scrulreases
skin elasticity and firmness.

FRUITY SCENT Mangosteen & Citrus Body Scrub
An antioxidant rich body scrub to defy the signaging. We
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Informative

(passive form)

Informative

Informative

Informative

Informative

Informative



have added the natural protection of mangos tega®@s to
promote healthy skin cell. The mixture is blendethweright
citrus and fresh floral notes to rejuvenate tha.ski

FRUITY SCENT Apple & Green Tea Body Scrub

A delicious, skin-smoothing body scrub rich in franzyme
to buff away dullness, giving the skin a radiarvgl Mixture
is rich in antioxidants to nourish skin.

SOFT ORIENTAL Honey Sesame & Almond Scrub

A sweet smelling scrub inspired by local beautyais, it
incorporates ingredients such as almond nuts aludigo
honey to smoothen skin. This treatment is effedivieghten
skin blemishes.

CITRUS SCENT Creamy Coco & Orange Body Polish
Feelthe divine firmness of a body with fresh oranges. A
AHA scrub with rice blend, coconut and citrus egtsato
target at cellulite areas.

CITRUS SCENT Wild Lemongrass & Almond Body Polish
A guest’s favorite, we use a blend of almond nuts,
lemongrass, safflower and cucumber to reduce muscle
soreness and gently buff away ageing skin cels/itg the
skin a healthy glow.

Body Wrap

DETOXIFYING Hot Herbal Clay Wrap

A cleansing and detox wrap using white clay andi Tiegbs
to refine skin tone. This treatment features a unexbf
beneficial herbs such as plai, turmeric and blagper to
draw toxins from skin and eliminate water retentian
tension relieving scalp massage is performed whulerelax
in the warm cocoon.

DE-AGING Papaya Embrace Wrap

An aromatic Papaya-Pineapple wrap to gently remove
impurities. Formulated with yoghurt to moisturie tskin,
this treatment provides firming and brighteningeet. This
soothing tropical wrap is ideal to counteract premaaging
and sun damage skin.

BODY FIRMING Galangal Firming Wrap
Also known as an ‘anti sagging body booster’, we us

Informative

Informative

Informative

Informative

(imperative)

Informative

Informative

Informative
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traditional diuretic herbs such as Galangal, Turonand
Black pepper to tone the skin structure. Drift iatdeep
relaxation with a soothing head massage while pody is
enveloped in a warm infrared thermal blanket.

ANTI CELLULITE Sea Champagne Body Contour Wrap
Fight cellulite with this cutting edge anti celluliteeitment.
This treatment stimulates your body's ability tedk down
fat, increase metabolism and eliminate water retenPure
100% natural ingredients such as coffee, seaweedndea,
and sea salt are combined to enhance your skigiathv
texture.

SUN SENSITIVITY Red Rice Sunburn Soothing Wrap
Following the healing wisdom of ancient traditioas,
soothing wrap of red rice and ground herbs cookediik is
applied to promote healing for sun exposed skilis &h
followed by the application of fresh aloe vera &uamber
gel to cool the skin. Perfect for after sun care.

Facials

SKIN DETOXIFCATION

The Queen of Plant Essence: (90 minutes)

Treatment combines local facial massage technigitesa
deep cleanse, tone, scrub, mask along with organic
aromatherapy oils to relax facial muscles. Tradgio
ingredients such as lemongrass, tamarind, oatrmeahmber
are used to promote silky smooth complexion.

ANTI AGING

Jurlique Intense Recovery: (60 minutes)

An intensive facial to treat sun damaged and muitrie
deprived skin with natural antioxidants derivedifirorganic
herbs and plant oils. Facial includes cleansinfgl&tion,
steaming followed by an intense recovery maskvaakze
skin. Finishing touch includes wrinkle softeningam to
soften appearance of fine lines.

EYE CARE

Jurlique Absolute Eye Bright: (30 minutes)

A therapy aims to firm, brighten and refresh thkcdée skin
around the eye area. Using Arnica and Elder creagase

Informative

Informative

Informative

Informative

Informative

Informative
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tired eyes and gently refine eye contours.

FACE HYDRATION & GLOW

Jurlique Deep Cleanse: (60 minutes)

This facial is designed to unclog pores whilst ioya skin
tone. Facial includes cleansing, exfoliation, steamn
cleansing mask to rid impurities and excess oifsidkeal
treatment for oily and acne prone skin.

Informative

SOOTHING SUNBURN

Jurlique Sunburn Sensitivity Facial: (45 minutes)

A therapy to prolong tan, prevent peeling and saéuyour
skin with a much needed moisture boost. Lavenddrdting
mist is used to soothe and calm sun-stressedfskiowed
by a delicate hydrating application of Calendul&\&tch
Hazel cream to repair skin.

Informative

Nail care

Luxurious Spa Manicure or Pedicure (80 minutes) Informative
Hands or feet will be smoothed with anti-oxidantr@s &

Sugar scrub. Nails are filed and shaped to pededtllowed

by gentle pressure point massage with Soybeanaojob

Hydrating Serum. Next, unwind and relax as we apply

warmed paraffin wax to replenish moisture to thie.sk

Complete with your choice of nail polish paint erfection.

Classic Manicure or Pedi Beauty (60 minutes)
A basic maintenance for beautiful hands or feendsawill
be exfoliated and hydrated, cuticles tidied, nstilaped and

painted to perfection. Informative

Classic Combo : Manicure & Pedi Beauty (Time to be
advised by reception)

Spa Cenvaree Classic Combo includes all the esteail
care components of the manicure and pedicure plus
additional exfoliation and light massage to softkim and
heighten relaxation of the senses.

Informative

French Manicure or French Pedicure (60 minutes)
Basic nail care includes hands or feet exfoliatioail
shaping, cuticle maintenance, and a French Manmure
Pedicure painting with nail polish followed by geays

Informative
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French manicure or pedicure.
Exclusive for him

Stress Relief: (120 minutes) Informative
Ideal for those wanting a retreat to release tengegins

with a Swedish massage combining vigorous strakiggier

point and stretching techniques on the areas dbdkly that

accumulate the most stress and tension. Sesdiloans

followed by a rejuvenating Jurlique Men’s Faciakving

you refreshed from head to toe.

Par Excellence: (120 minutes)

Bring the most valuable strategy to the tee, your golf f
body. Begins with dry body brushing followed byaoling
stone mint scrub to smooth rough skin. Your thestaghien (imperative)
combines the curative elements of warm coconut cessp

with muscle melt massage to ease tight musclestamdlate

blood stimulation.

Informative

Golfers Getaway: (90 minutes)

Suffering from tense shoulders and an aching babk®
package is perfect for golfers to unwind after ssgmn of
golf. Package includes a ‘Muscle-Melt Massage’ &g on
the shoulder, back and hands followed by a relafoog
massage. Massage technique is paired with Thai Yoga
Stretching to increase joint mobility.

Informative

Jetlag Recovery: (90 minutes)

Designed tohelp you recover from travel fatigue or insomnia
due to time zone changes, this treatment includesiy
massage with your choice of aroma oils to promote (passive form)
relaxation followed by an Ayuvedic scalp massage to

improve circulation to the head. (chronological order)

Informative

Jurlique Facial Formula for Men: (60 minutes)

A facial personalised for men. Specific men’s prcdiare
combined with our unique cleansing regime to previd
essential vitamins to benefit tired and dehydratad. Facial
includes a face massage and a soothing face masketoe
razor burn.

Informative

Executive Sole Delight: (60 minutes)
A super hydrating foot care for Men. Feet are ctednwith a



detoxifying Citrus & Neem bath soak followed by
exfoliation. Treatment includes nail clipping andicle
maintenance for a refined look.

Men’s Sports Manicure: (60 minutes)

Session includes all of the services of a classinioure with
hand exfoliation, nail clipping and cuticle maindeice,
leaving your nails a clean and professional look.

Spa packages

THAI TRANQUILITY Experience

Created by a team of spa experts, our spa’s signature
program comprise of a series of rejuvenating thegyith
the unique touch of Thai traditions.

Mix & Match: (90 minutes)
A perfect choice to create your own customized spa
experience.

COUPLE SPA Experience

A unique retreat to pamper yourself and your loved with
therapies designed from indigenous traditions ke the
sparks in relationships.

Special Offers
Book early and save more!

Save on your travel expenses and enjoy huge sawings
you pre book the spa treatments online. Receivie 25%
off best available rates when you book at leadt@4s prior
to your check in date.

Spa Boutique
Enhance your favourite home spa experience
Soothing and Relaxing..........

At SPA Cenvaree, we believe you should look antigesat
every day — even in between spa visits. We recordngen
use the same professional spa products at horme ase in
our spas. We carry the best spa products avaitatuleéhey
are always in stock.
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Informative

Informative

Informative

(passive form)

Informative

Informative

Informative

Persuasive (slogan)

Persuasive




T17 : Refresh@24 Spa and Massage
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Functions

Welcome to Refresh @ 24 Spa and Massage. Our g is
of the biggest and luxuriousspa in the heart of Bangkok
city. The location iso convenienthat you carsimply hop
from any shopping centers to our spa. (emotional)

Informative

Refresh@24 Spa and Massage, offers an extensiga tdn
massages, body scrubs, body wraps, bath therapies,
traditional Thai herbal body steam, and facials. Our massage
therapist will guide you througihe most sensuamassage

with the use of oupure and natural aromatic products.

After massage, you will wake up feelingguvenate and

refresh.

Informative

Our top hit menu is owspeciallydesigned spa packages.
These packages are created to propeléect balance of

body and soul. Informative

Refresh@24 Spa and massage aim to provide oumeesto
Quality Massage with Low Day Spa price. Therefore,
customer can rely on us to give them the besteethiey can
have.

Informative

Treatments
-Body Massage Expressive

Signature Massagel he sensual power of touch is
highlighted in this massageThispowerful and strong
massage combines advanced Swedish and Thai massage
techniques. Here we use hot aromatic oil to createn,
smooth, and flowing feelingifter the massage you will
really be rejuvenated and de-stressed.

Relaxation Massage You will choose from our 4cegdzed
blends of essential oil for this massage. We véalper you
with soft, slow, flowing and rhythmicmassage techniques
to ease away tension. These oils providalthy equilibrium (emotional)
to your body, mind and spirit. Thus your whole bedi} be

totally stimulated and your spirit will be carriatvay to the

Informative



stage of relax.

Swedish Massage You will be massaged with Sweet
Almond Oil with the pure Swedish massage technigue.
helps to promotélood circulation, detoxification, and
release tensionlt is perfect for one who is suffering with
insomnia and headache

Sport Massage

This is a deep tissue massage geared for prpastd
physical activities to relieveverworked muscles This
massage will focus on using strong and intense agass
techniques. It is perfect fonuscular distress

Refresh Thai Massage

This is the traditional Thai massage. It isfak
acupressure massage that includes stretching ast/pa

yoga to release muscle tension and Sen. At Ref@2d, we

created our Refresh Thai Massage by combiningeke b
techniques from two types of traditional Thai massa
method.

This is the traditional Thai massage. It isfiak
acupressure massage that includes stretching asd/ea

yoga to release muscle tension and Sen. At Ref@g4d, we

created our Refresh Thai Massage by combiningéise b
techniques from two types of traditional Thai magsa
method.

Thai Herbal Compress

It is a Traditional Thai herbal therapy. We speaoiade our
herbal ball with 10 different types of local herBy.
compressing this heated ball on the body the medickom
these herbs will permeate into the skin thus imatedy

relieves sore muscles, stimulates blood circulatowl leaves

the skin glowing.

Thai Massage with Herbal Compress

The traditional Thai massage follow by the Herbah(ress

to relives muscle tension and relives sore mustimulate
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Informative

(healthy)

Informative

Informative

Informative

Informative



blood circulation, and leaves skin glowing.
Back & Shoulder Massage

This is a quick massage concentrating only on laack
shoulder. It helps to relief pain and stress tender

Foot Massage
Foot Aroma Spa Massage

This treatment begins with a relaxing footbath viita
Australian Sea Salt, followed by exfoliation toageioff
rough skin. It is then finished with aroma foot s&ge with
Shea Butter Cream; focusing to release leg musnkadn.
Foot Reflexology

This massage involves the application of presspom ueflex
points on the foot.

VIP THAI MASSAGE ROOM Extra 200 Baht per room

VIP TREATMENT ROOM Extra 300 Baht per room
-Treatment
Body Glow

This treatment exfoliates the skin and remove slutface
cell. This refinement of the epidermis, not onlykasithe
skin feel smoother: it actually accelerates thewjnoof new
cells. It allows the skin to have better absorltens making
the skin to look clearer, fresher and brighter. ¥an choose
from our 3 famous scrubs

Thai Herbal Scrub

Dead Sea Salt Scrub

Cranberry and Cocoa Scrub

Green Tea Scrub

Body wrap helps to hydrate the skin leaving the skift and

smooth. In addition it allows the whole body toméieralized
This is best after our body glow program.

We have 3 types of scrubs to match with our bodwgl|
program

e« Thai Herbal Mask

Informative

Informative

Informative

Informative

(herbs)

Informative

(herbs)
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e« Dead Sea Mud

e White French Clay

e Green Tea Mask
-facial

Jurlique Facial Treatments

Jurlique skin and health products are holistictdlynulated
and produced by a unique Biointrinsic extration moel
which protects and preserves the natural life fofdbe
healing herbs. All herbs are grown organically arad
dynamically in Jurlique's own Herb Farms in Soutrsialia
it improves the soil through composing rather thaploiting
the environment with chemicals. Jurlique productstypo-
allergenic and pH balanced, and is suitable foskat
conditions. Discover just how great your skin caokl and
feel using pure natural skin care rich in antioxigavitamin:
and herbal extracts to revitalize, nourish andhgfiteen your
skin.

Aromatherapy Facial

This classic facial provides holistic benefits fadiant
healthy skin. A cleaning and relaxing is perfornusdhg
aromatherapy preparations personalized for indaligkin
type and conditions.

Intense Recovery Facial Treatment

An effective revived treatment delivers optimumules
combining with a unique massage technique and gaiver
antioxidants. Your skin will feel smooth, energizet
glowing, leading to a younger and healthier appeaga

Skin Fitness for Men

A deep cleansing and purifying facial designed esigiely
for men.Antioxidants revitalize the appearance of skin
damage by sun and pollution.

SOS hydrating Facial Treatment

An intensive therapeutic treatment rich in nati@tanicals,
anti-oxidants and hydrating designed to nouristtrition -
deprived skin .A face with floral water mask shisaetertain

Informative

Informative

Informative

Informative

(medical)

Informative

(medical)

117



to ease your mind and spirit while massage of tdrelb will
emphasize relaxation.

Algoane Facial Treatments

This is a new face and body cosmetic care lineicdéstl to
professional treatments in Thalassotherapy Cerfhess,
Beauty Farms and Institutes. Algoane is the redl20 years
of expertise from the French laboratory Scienddet,

learder in the European market for cosmetic pradozide of

marine active principles.
Purifying Facial Treatment

A toning and rebalancing wave. Sea mist to puAigae and
green clay wrap to help rebalance, followed by the
application of cream containing high concentratiohs
Osmocealgue® active ingredient for intense hydnatio

High-Tolerance Treatment

Total immersion into a marine world for ultimatederness.
Gentle exfoliation with apricot. Soothing beautyssage
with essential oils. Soothing and decongesting viodpwed
by soothing skin care.

Replenishing Moisture Treatment

A moisturizing and replenishing cocoon treatmerti¢o
enjoyed without moderation. Gentle exfoliation wébricot.
Soothing beauty massage with essential oils. Miozsig
wrap with pampering textures, followed by preveatskin
care.

Complexion Radiance Treatment

A breeze of light to revive the radiance of the ptexion.
Gentle exfoliation. Wrap with laminaria algae tdpheestore
suppleness and firmness. Regenerating beauty neagstg
spirulina.

Promotional Packages

Refresh Sabai Mak Mak (2hrs 30 mins)
Start with a welcome drink, one 30 minutes Thai Herbal
Scrub, andinish with 120 minutes Aroma Relaxation
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Informative

Informative

Informative

Informative

Informative

Informative

(chronological order)
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Massage.

Refresh Indulgence Package (2hrs 30 mins) Informative
Start with a welcome drink, one 30 minutes Scrub, and one )

90 minutes Signature Hot Oil Massage, &ngsh with 30 (chronological order)
minutes Aroma Oil Compress.

Summer Refresh (3hrs) Informative
Start with a welcome drink, one 60 minutes Thai Massage,
and one 60 minutes Aroma Relaxation Massagdiarsth

with 60 minutes Replenishing Moisture Facial Treatment
(Marine product by Algoane Paris).

(chronological order)

Himalayan Retreat (3hrs) Informative
Start with a welcome drink, one 30 minutes Himalayan Salt )

Scrub, and one 90 minutes Signature Massagéirsiad (chronological order)
with 60 minutes Hot Oil Indianhead Massage.

Winter Sensation Package (4hrs) Informative
Start with a welcome drink, one 30 minutes Floral Milk Bath )

,and 30 minutes Cereal Milk body scrub, and 120uteis (chronological order)
Aroma Relaxation Massage + Aroma hot oil compresks b

andfinish with 60 minutes Thai Herbal facial Treatment.

Thai Treatment Package 4 Hands: Foot and Head {i%) m Informative
Two therapists serve together

Start with a welcome drink, and one 60 minutes Foot
Reflexology, andinish with one 30 mins Thai Herbal
Compress that will massagmgether with 90 minutes Head,
Shoulder, and Hand Massage.

(chronological order)

Refresh Thai Ultimate (2hrs 30 mins) Informative
Start with a welcome drink, one 30 minutes Thai herbal
scrub and, 90 minutes Thai massagefamsh with 30
minutes Thai Herbal Compress.

(chronological order)

How to spa Informative
When to arrive (definite verb with-to)

To makethe most of your experience, we recommend you
arrive 15 minutes prior to your scheduled appoimtinfier

any spa services. This will allows you time todh,
change to your spa robe and slippers, and fillbduealth
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guestionnaire before treatment.
When to wear Informative

We will provide a spa robe, underwear and lockerytu
plus a range of amenities. During treatments, yay mear
the spa underwear. If possible, please do not wahgables
and jewelry to the spa. If you are pregnant, orehepecial
medical concerns, please advise us at the timeakibg, so
that we may carefully select which treatments @& buited

to you

In the spa Informative
The spa is a non-smoking area. Wenot recommendthat Directive
consumption of alcohol before, during or directteayou

treatment.

Late for an appointment Informative

All treatments are completed as scheduled; thexe&oriving
late will give you less time in which to enjoy yawneatment
so that the next guest is not delayed

Requesting Therapists Informative

You can request a male or female therapist by simmglicate
your preference at the time of booking

Cancellation/ Postponement Informative
Pleasagive us 4 working hours’ notice for cancellation or (imperative)
postponement

Thank you for considering others and our policy fesgive

T18 : Rosemarin Natural Beauty Spa & Massage

Functions

Home of Relaxation ithe Land of Smile Persuasive

(slogan)
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Find your way into a home akst and relaxatior at Persuasive
Rosemarin Natural Beauty Spa and Massage. We uaddrs .

your needs imigh standard treatments, natural products Cumulation
and feeling of wellness. Compound nouns
Our team of experiences Therapists (lead by MorRuesri, Informative

one of the Best Therapist in Bangkok, recommenthen
Conde’ Nest Magazine Hot List Spa May 2006 issue)
combines the best of traditional Thai Hospitahktyg have Persuasive
hand picked upsome of the best massage Therapists in town

not only for their unique and superior skills, laigo for their

genuine desire to take good care of our guestsirigla true

Word formation

value in customer service, our staff will make yspa
experience the ultimate retreathere you will feel right at

home
T19 : Neva Spa
Functions
The River of Beauty. Persuasive
“They say paradise is only found in dreams. Weteyou to (slogan)
get lost in ours”.
Spa Packages Informative
Time Zones Recovery 20 Inins/ B. 3,300
Flight Reviver, Scalp Massage and Lavender flosthB
Deluxe Crystal Therapy 120 mins/ B. 5,800 Informative
Crystal Body Massage and Crystal Facial Treatment
The Ultimate Siamese 150 mins/ B. 3,800 Informative

Siamese Herbal Bath, Traditional Siamese MassagmeSe
Herbal Body Compress and Siamese Herbal Compressl Fa

Aromatherapy Detox 150 mins/ B. 4,700 Informative



Lavender Salt Scrub, Aromatherapy Massage and
Detoxifying Marine Wrap

Luxury Holistic Aromatherapy 180nw B. 5,200

Lavender Salt Scrub, Lavender Floral Bath, Nevaddge
and Aromatic Facial Treatment

Paradise on Eartt 240 mins/ B. 6,000

Lavender Floral Bath, Lavender Salt Scrub, MaringM
Wrap, Neva Massage and Aromatic Facial

Massage
Neva Massage
Swedish massage
Flight Reviver Massage
Aromatherapy Massage
Foot Reflexology
Back, Neck and Shoulder
Traditional Siamese Massage
Look Prakob Body Compress (Herbal Compress)
Healing Crystal Massage
Facial Treatment
Aromatic Facial
Catio-Vital Treatment
Lifting with Marine Collagen
Healing Crystal Therapy Facial
Eye Treatment
Look Prakob Facial

Luxurios Body Treatment
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Informative

Informative

(hypobole)

Informative

Informative

Informative



Lavender Salt Scrub
Lavender Rose Body Scrub
Lavender Scrub

Soft Loofah Scrub
Siamese Herbal Polish
Detoxifying Marine Wrap

Thai Herbal Steam
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Water Therapy Informative
Lavender Floral Bath
Revitalizing Milky Bath
Siamese Herbal Bath
Waxing Informative
Under arm
Half leg
Full arm
Full leg
Bikini
Chest
Back
All prices are subject to 10% Service Charge andv/. Informative
T20 : Avanti Beauty & Spa
Functions
We offer an array of treatments and packages natiural Informative

products substances, each designed to a dhbarttcular
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need including massage therapy, facial, body treatsnand (emotional)
etc. We located right in the shopping and entemtaimt

districts, easily accessible by the Sky Train (BTS) via Siam

Squres and Thong-Lo Station.

Slimming Treatment Informative
Wonder One Slimming Massage

Old Shape Slimming Massage

Bio-Burner Slimming Hand Massage

Anti-Cellulite Massage by G5

Body Firming Wrap

Slimming Package (cannot use with other promotion)

-Bio-Burner Slimming Hand Massage+G5+body
Wrap+Pro-Trim

Slimming Course 40 Treatments Informative
Bio-Burner Slimming Hand Massage

G5 Anti-cellulite Massage

Body Firming Wrap

Body Firming by Pro-Trim

Day Spa Package Informative

Facial Treatment- Body Massage- Scrub- Mask- Foot
Massage

Touch of Luxury with Red Wine Body Package Informative

Massage of your choice-Body Scrub- Body Mask widd R
Wine

Avanti Rebalancing Package Informative

Hydro Collagen Facial Treatment-Ear, Head, Back &
Shoulder+Body Massage

Body Treatment Package Informative



Avanti Basic Package
Body Massagel.30 hrs- Body Massage
Classic Package
Body Massage-Scrub-Mask
Silver Package
Body Massage- Scrub- Mask Milky
Whitening Body Treatment Package
Body Massage- Scrub- Whitening Mask
Special Whitening Body Treatment Package
Body Massage- Scrub- Whitening Mask- Milky
Dead Sea Rejuvenation Body Treatment Package

Detoxifying Body Massage- Scrub- Mask with Dead Sea
product

Anti-Dryness with Organic Brown Jasmine Rice
Body Treatment Package

Anti-Dryness Body Massage- Scrub- Mask with rich
moisture organic brown jasmine rice products

Facial Treatment
Standard Course Facial Treatment
Skin Whitening with pure Vitamin C Treatment
Anti-Wrinkle with Collagen Treatment
Hydro Whitening Collagen Treatment

Total Effects Face, Eye and Lip Treatment by Galv&pa
System

Total Effects Face, Eye, Lip and Neck TreatmenGayvanic Spa
System

Total Effects Face, Eye, Lip and Neck+ Wrinkle Tneent by
Galvanic Spa System

Informative

Informative
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Eye Treatment

Black Head Removal

Body Massage and Body Treatment
Aroma, Swedish, Deep Tissue Massage
Body Oil Massage
Traditional Thai Massage

Head, Nack and Shoulder Massage
Foot Massage and Reflexology
Bio-Aroma Body Massage

Shea Butter/ Milky Oil/ Red Wine Aroma Massage
Body Scrub of your choice

Body Mask

Skin Whitening Treatment

Milky Wrap in Thermo Blanket

Paraffin Treatment for Moisturising and Nail Treatm
Facial Paraffin Treatment

Hand and Nail Paraffin Treatment

Foot Paraffin Treatment

Body Paraffin

Manicure and Pedicure Treatment
Eyelashs Treatment

Eyelasha Permanent Curling

Eyelashs Extension

Waxing Treatment

Calves

Full legs

Informative

Informative

Informative

Informative

Informative
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Full arms
Under arms
Back

Bikini

Brasilion Wax
Foot Treatment
Spa Foot Care

Cracked Heel Treatment

Informative
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Appendix B

Classification of Language Types

Types of

uebo|s
anisensiad
aAnoalIg
aAISSaldx]
aAlTew.IoU|
[ealuyoa |
[EJIPBN
SgJoH
AyiresH

[leuonows

Language

Spa
menus

18

15

T1

28

T2

17 26

33

T3

11

T4

23

T5

12

12

18

12

16

T7

25

34

T8

18

19

21

T10

30 20

16

T11

10

28

T12

15 20

38

T13

11

26

T14

41

21 23

31

73

T15
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T16 46 22 51 16 11 5 - - 2 1
T17 41 15 22 15 4 38 2 1 - _
T18 0 - - - - 1 - - 3 1
T19 6 4 7 4 - 12 - - 1 1
T20 9 - 7 9 1 8 - - -

(occurrences) 493 239 229 113 62 370 24 15 20
Total
(Percentage %) 98.6 47.8 45.8 22.6 124 74 A48 3 4 45

The Specificities of Spa Language

Emotional Terms

Text 1 Example of Emotional language

.... The massage, using aroma oil distilled from Theib, is aunique combination

between our Leelawadee Spgentle and strong pattern, the weight will be

transferred through therapist’s thumb and hands.

Text 2 Example of Emotional language

Flutter away from the daily routines to discovenew journey in Spa Experience.

Silavadee Wellness Spa, teuly unique spa design combining 'back to natl
concept withinspirational views over the Gulf of Thailand. Blendirancient Thai

and modern Western massage techniques, theneficial treatments we hay

ure

e
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developed with ouhighly skilled therapists will leave you feeling totallglaxed

refreshed and rejuvenated....

Text 3 Example of Emotional language

Deevana Spa promises thetal natural experience and thencient beauty
traditional. Theranquil Deevana Spa is situated in theh garden andejuvenating
pools that guaranteesratural experience tdhealthy well-being formodern day

living. The spa has been designed for couples laosketwho neednique treatment

in luxurious environment and privacy.

Healthy Terms

Text 4 Example of language about Health

Thai Herbal Steam 30 min. 800 THB
A fresh Thai herbal steam to releaseessandtoxins and to improvélood

circulation.

Text 5 Example of language about Health

Slimming Massage 60 mins Baht 2,000
The effects of massage have consistently proveaduacecellulite by softening
fibrotic tissue, improvingcirculation and helping talrain excess fluidsfrom

problem area.
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Text 6 Example of language about Health

Special health considerations
Please notify our receptionist when booking yoaatments if you havieigh blood
pressure, allergies, other physical ailments, disdliies or pregnancy. Please ask

our receptionist to advise you which treatmentssafe for your condition.

Text 7 Example of language about Health

Body Parts Massages
ENT Aromatherapy

1,550 B./60 Minutes

Massage to relaxacial, forehead and ear musclesand prepare for the traditior]
natural heat therapy in thear, noseandthroat. The gentle heat and pressure fi
the smoke by ENT Aroma candle will help massagimg inner glands and tissu
around theouter ear hole The process is based on the idea of naturalrigeadiusing
thecirculation of lymphatic gland in thehead and throat The treatment will solv
variousear, throat and nose problems For instancesinus, flu, minor cold, sore
throat, infection in the ears, lymph, lymphatic glaand system, swollen, snoring
balance, hay fever, deafDecrease thear hole pressureeffected by flight, diving

or long stay on the highland, and will improve twerall health conditions

al

om

es
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Herbs Terms

Text 8 Example of language about Herbs

After Sun Treatment 60 mins hB%j,800

After a day of outdoor activities, nourish your dighydrate skin by using hogh

concentration oélgae extracts, green tea, avocadandshed butterin facial mask.

Text 9 Example of language about Herbs

....... Starting from cleansing and scrubbing usinglawadee’s secrdtlack sesamg
cream. Then massage all over the face using pure ndtaray. Finishing with facial
mask process with the selectioncocumber, tomato, carrot andmixed fruit

according to skin types.

Text 10 Example of language about Herbs

...... 4 steps to brighter skin starts frdrarbal steamand body scrub to get rid off
dead cells, with eithdresh herbs, aroma salt, coffee, or black sesamesam, Then
the process of body mask follows with the selectibfiesh herbs, fruit, vegetables
avocado, clayfrom natural spring, and finished by skin moisturg using Royal

Jelly.
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Text 11 Example of language about Herbs

...... Scrub all over the body with the wide selectodn

* Fresh herbsfor those who want brighter and whiter skin.

* Fresh coffeefor those who want soft skin and skin tanning &ffe

» Aroma salt for those who to scrub off dead cells.

* Black sesamecream for those who have dry skin.

Then, after wash the whole body usargmatherapy products, the skin will be

moisturized by natural Rayal Jelly.

RoyalHoney
Enjoylocal seasonal fruitsof guava, papaya and orange mixed and expertly
blended withoatmealas a scrub. It effectively helps cleanse and renumad skin

cells - leaving you with radiant and glowing com{ds.

Text 12 Example of language about Herbs

Thai Fresh Herbal Wrap

This magical blend of hai fresh herbsguarantees with a delightful resul. mix of
Plai, Lemongrass, Thai Bergamot, Turmeric and WhiteCamphor is applied to
your skin - leaving you feeling fresh and smoothe Exclusivdresh herbal scent

helps to soothe your mind.
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Medical Terms

Text 13 Example of language about Herbs

Traditional Thai Massage 60 mins ahB400

Experience an exotic and unique traditional Thaisééae. Try an ancient art
relieve pain and stress accumulatedsane muscles Focus is applied opressure
point, muscles, joints and ligamentsto provide you with a wonderful healiy

experience.

K

Text 14 Example of language about Medical

Slimming Massage 60 min 500,

Usinganti-cellulite oil, this deep pressure massage will stimuliatephatic
circulation in problem areas and is highly effective on thaictoflymphatic
ganglions It will also eliminate bodyat surplus andcellulite build up, reduce
edemasand helpdetoxify the body and stimulate timune system Regular use o

this treatment will help you keep your body in petfshape.

Technical Terms

Text 15 Example of Technical language

Silavadee Wellness Signature

Vadee Wellness 1.5 Hours 3,900 THB




135

Combining Ancient Thai massage techniques Witina and Yoga stretching

principles.........

Text 16 Example of Technical language

Sila Wellness 2 Hours 5,500 THB

\°Z4

Using Exclusive Silavadegtress Relief techniques, a Thai Herbal Hot Compres;

with warm oil andElbow massage movements

Text 17 Example of Technical language

Thai HarmonyFour Hands Massage (90 minutes / 120 minutes)
A four hand massage performeddtherapists in unison his unique journey
coordinates a blend dthai, Swedish, Shiatsu and Reflexologgituals usingdeep

rhythmical movementsto leave you feeling completely renewed in evenyse.

Part Il: The Function of Language Used

Informative Language

Text 1 Example of Informative Language used in “Let’s &&l

We offerextensive line upof massages and body treatments.......
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Text 2 Example of Informative Language used in “Let’'s &él

We alsooffer THAI HERBAL STEAM & FLORAL BATH in selected

brancheonly.

Text 3 Example of Informative Language used in “Silavédee

We apologize for any inconvenience; we do not lragée therapist

Text 4 Example of Informative Language used in “Leelavea8pa”

...for those who have quite limited tim&tarting from cleansing and scrubb

using Leelawadee’s secret black sesame créaem massage all over the face u

cucumber, ...

5ing

pure natural honeyFinishing with facial mask process with the selection of

Text 5 Example of Informative Language used in “Leelavea8pa”

4 steps to brighter skstarts from herbal steam and body scrub to get rid off depd

cells, with either fresh herbs, aroma salt, coftedglack sesame creaithen the
process of body magkllows with the selection of fresh herbs, fruit, vegetables,

avocado, Clay from natural spring, dimdshed by skin moisturizing using Royal

Jelly.
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Text 6 Example of Informative Language used in “Bamboa”Sp

Foot Spa Treatment 60 min 1,000
Give your feet the attention they deserve with this plate foot care treatmergtart
with a foot bath to clean, deodorize and soften thenahkd remove dead skin cells.
Continue with a lemon grass foot salt scrub and conditioningkafasally nails are
cleansed, trimmed and shaped according to youemmete. A head and shoulder

massage will complete the experience.

Text 7 Example of Informative Language used in “Devaneoig’

Romantic Dream 180 mins B8b00
This treatment is perfectly designed for a arometigples or honeymooners. The
treatmentvill begin with the seaweed mud scrub to exfoliate the deddand
impurities. Seaweed mud wrapll follow to eliminate the excess fluid and envelop
your body with the romantic aroma. Floral Battl be the finale. Completethe

treatment with clarifying treatment, which is ralax and suitable to all skin types.

Rejuvenate

Treat yourself to rejuvenating with a whole body expece.Begin with Tropical
Fruit Scrubfollowed by a luxurious nourishing milk batindulge yourself and
reducetension with our signature The Royal Experienceddge an@&nded with
Aromatherapy Facial. The result will leave youmskiith a fresh, clean and glowipg

complexion.
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Text 8 Example of Informative Language used in “The R&ph”

Detox Your treatmenstarts with a Ground Coffee Scrub to deeply cleamsajove
dirt and dead skin cell3hen followed by Thai Herbal wrap and Thai Herbal Bath
deeply nourish and revitalize your body. Lymph&irainage Massage drains
impurities & waste away from the body. The treathemds witha Deep Cleansing

Facial.

Text 9 Example of Informative Language used in “Pimales&t &Spa”

Body massage
Royal Siam Massage
1 hour 30 mins @ 2,500 Baht

This traditional Thai massage is an ancient metifaigning and balancingthe

energies of the body. This massage originates fhenime of Buddha...

Text 10 Example of Informative Language used in “The R&p&”

The Royal facial

to

For all skin types This rich honey, tingly lime asmbthing cucumber facial treatment

has been passed down through the generations ilaithalt isan active healer, skin

softener and moisturizer. This is the perfect treatment to reduce skitation while

promoting new cell growth.
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Text 12 Example of Informative Language used in “Samsagdivgss & Spa”

Reducestension, anxiety and high blood pressure, reliehtal fatigue and refreshing
the mind and body.
Increase“Prana” or life force flowing through the entiredy, achieves happiness|of
mental balance.
Improves blood, circulation and lymph, stimulates marma poor charkas (chi) and
anti-aging process.

Help weight loss andbosensstiffness in the jointdpne up stretch flabby muscle,

enhancesemoval of metabolic wastes aspleed uphealing process.

Text 13 Example of Informative Language used in “Bamboa’Sp

Spa Packages

Touch of Heaven 2hrs 25
- Organic Herbal Drink
- Foot Care
- Classic Swedish Massage

- Choice of Facial
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Text 14 Example of Informative Language used in “Bamboa’Sp

Lost in Paradise 3 hrs 2@)
- Organic Herbal Drink
- Foot Care
- Traditional Thai Massage with Luk Pra Kob
- Aromatherapy Oil Massage

- Lymphatic Drain Facial

Text 15 Example of Informative Language used in “Siam Spa”

All of these combined are aimed at we cadllBW START.

N. NUTRITION — eating healthy foods.

E. EXERCISE - exercising regularly.

W. WATER - drinking clean water as well @&sng water-related therapies.

S. SUNSHINE - getting regular exercise oatdan the sunshine helps provige
vitamins to strengthen the immune system buildaledd cells and strengthen the)
skin.

T. TEMPERANCE - regular exercise and a maigelifestyle.

A. AIR — exposure to fresh air.

R. REST — getting sufficient rest to briregdnce to the body.

T. TRUST - believing in a spiritual realgyeater then oneself that can provige

one with assurance in life.
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Expressive Language

Text 1 Example of Expressive Language used in “Oasis Spa”

1

Simply Fantastic!

Text 2 Example of Expressive Language used in “Silavadee”

...with our highly skilled therapists will leave ydeeling totallyrelaxed, refreshed

andrejuvenated.

Text 3 Example of Expressive Language used in “Devanar@at

Detoxifying 60 mins Baht 1,800
Revitalize, re-mineralise and soothgour skin with a selective skin treatment frq
purified natural minerals and black mud obtainedrfithe Dead Sea Facial Mud

Mask.

Text 4 Example of Expressive Language used in “PimalaioRes Spa”

On completionyou will feel spiritually and physically refreshed,strengthened

and rejuvenated.
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Text 5 Example of Expressive Language used in “JamaBkiutique Resort & Spa”

And if you want togo to heaven for three hourswe recommend the Jamahkiri

package for just 1,950 Baht.

Text 6 Example of Expressive Language used in “Bambod Spa

Jasmine Body Scrub 45 min 0Q,5
A delightful, wonderfully scented and highly effectie Body Scrubwith natural,
mineral rich Dead Sea salts renewed since andreastfor their beneficial effects

the skin...

on

Text 7 Example of Expressive Language used in “The R6ypal”

..... All natural honey is the basis of this treatmeiiney has been used as a bea|uty

product since the days of Cleopatra and continuée tused today in homemade
and hair care products. Honeyngturally hydrating, and non-irritating and

suitable for sensitive skin types.

5kin

Text 8 Example of Expressive Language used in “Let’'s Rela

Let's Relax at Sukhumvit

Inspired by sophistication and serenity of White Antique House
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Text 9 Example of Expressive Language used in “Let’'s Rela

Let's Relax at Chiang Mai

Highlighted by warm and homey Thai atmosphere

Text 10 Example of Expressive Language used in “Let’s Rela

Let's Relax at Ratchadapisek Road is classia#lsignedin an Oriental Style

manner with its traditional ambience ...

Text 11 Example of Expressive Language used in “Let’s Rela

Let's Relax at Patong Beach, Phuket

Getcaptivated bythe elegant toucbf Andaman spa

Text 12 Example of Expressive Language used in “Let’s Rela

Let's Relax at Dolphin Circle, North Pattaya

Conquered byexquisite location and refined tropical garden deco
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Directive Language

Text 1 Example of Directive Language used in “Silavadeglidéss Spa”

...we recommend yoto book aheadfor all treatmentst least one day in advancs

Text 2 Example of Directive Language used in “Silavadeglidéss Spa”

When to Arrive
To maximize the best value for your Spa Experience, we kindbpmmend yoto

arrive 15 minutes prior to your appointment time.

Text 3 Example of Directive Language used in “Pimalai &te& Spa”

Before this pampering massageu are asked to choosgour oil by the scent you

are attracted to or by the feeling you would likeekperience...

Text 4 Example of Directive Language used in “Phothalai”

Advance bookingfor Spa services ateghly recommendetb ensure availability.
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Text 5 Example of Directive Language used in “Bamboo”

Valuables

Pleasalo not bring any jewelry or valuables in to the Spa. Persofiatts may be

stored in your in-room safe deposit box.

Text 6 Example of Directive Language used in “Bamboo”

**Pleaseremember that the Spa environment is one of tranquility eglexation.
Please&keepnoise to a minimuntefrain from using mobile phones add not

smoke Alcohol consumption prior to a treatment is retammended.

Part lll: The Persuasive Language

Persuasive Language

Text 1 Example of Persuasive Language used in “Let’'s Rela

...we will pamper you to aure luxury of life and enjoy thénenesspleasure of

incomparable therapy experience.

Text 2 Example of Persuasive Language used in “Let’'s Rela

Good health& hygieneis our priority....
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Text 3 Example of Persuasive Language used in “Let’'s Rela

...that will make you feeheaven right here on earth

Text 4 Example of Persuasive Language used in “Rosemarin”

Find your way intohome of rest and relaxationat Rosemarin Natural Beauty

and Massage. We understand your needbigh standard treatments, naturg

Spa

products and feeling of wellness.

Text 5 Example of Persuasive Language used in “Silavadee”

VVadee Wellness ia special mixture of Energy and Beautyeducing muscular

tensions, stretching the tendons anthancing Feelings of Peace and Well-Being

Text 6 Example of Persuasive Language used in “Kandaaa arriott”

Stress Relief & Relaxing Massage [30 minutes] 450 Baht
This short treatmeritelps to soothanuscle tension across the scalp and neck

combat headaches, aching neck and shoulders.
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Text 7 Example of Persuasive Language used in “The Camas

Come away..unwind and relax...rejuvenate and indulgmirself at The Oasis Sp

S

Bangkok.Come into anexotic world of beauty, serenity and pleas@hoosean
individual treatment that is perfect for ydgpendan hour or an afternoon. You wifl
enjoy a complete menu of treatments and theraggstabs, wraps, facials, foot ang
body massages, Jacuzzi, outdoor showers, steam dradmuch more. Using
therapeutic Thai herbs and techniques both anamhimodern, the trained specialists
gently coax you t@ state of better health, beauty and tranquilfgr spa experienge
like no other, allow us to pamper you in your owivg@te garden villa designed to

delight all your senses.

Text 8 Example of Persuasive Language used in “JamaB&utque Resort & Spa”

Walk down the stairway and’s like walking into a wonderland

Slogan

Text 1 Example of Slogan used in “Let's Relax”

The Perfect Balance &ody and Soul

Text 2 Example of Slogan used in “Samsara Wellness & Spa”

Balance your healtvith our treatments




Text 3 Example of Slogan used in “Methawee Spa”
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World of Spain your Mind

Text 4 Example of Slogan used in “Rosemarin”

Home of Relaxation ithe Land of Smile

Text 5 Example of Slogan used in “The Royal Spa”

TouchExotic Thai Spa Experience

Text 6 Example of Slogan used in “Neva Spa”

The River of Beauty

“They say paradise is only found in dreams. Weteyou to get lost in ours.”




Appendix C

Spa Menus from websites

www.leelawadee.com

www.jamahkiri.com
www.silavadeeresort.com
www.pimalai.com
www.spacenvaree.com
www.deevanapatong.com
www.siamspa.com

www.phu-chaisai.com

149



NAME

DATE OF BIRTH

INSTITUTIONS ATTENED

OFFICE & POSITION

HOME ADDRESS

BIOGRAPHY

Miss Porraphat Puttarak
30 July 1974
Rajabhat Suan Dusit University, 1997 :
Bachelor of Arts (Tourism)
Hotel Grand Millenium Sukhumuvit,
The Antidote Spa, Bangkok
Thailand
Position : Spa Manager
60/250 Lamlukka, Pathumthani,

Thailand, 10250



