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Abstract

Research Title: The Use of Information of Management in Chiang Rai Province’s Tourism
Business
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This study aims to study a information feature and process of information usage, a flow
of information and efficiency of information in tourism management. Key informants were
selected according to Chiangrai’s enterpriser: enterpriser in tourist destination, accommodation,
food and beverage, transportation, tour operator and travel agent, and souvenirs. The data were
collected by using depth interview, observation, and document analysis.

The result shows that six of enterprisers have mostly used information feature:
accounting information, financial information, marketing information, human resource
information, and production and management. The analysis finds that there is a flow of
information in nine groups of enterprisers: 1) enterpriser in tourist destination and food and
beverage, 2) enterpriser in tourist destination, tour operator and travel agent, 3) enterpriser in
tourist destination and transportation, 4) enterpriser in tourist destination and souvenirs, 5)
enterpriser in tourist destination and accommodation, 6) accommodation and food and beverage,
7) food and beverage, tour operator and travel agent, 8) tour operator and travel agent and
transportation, and 9) souvenirs and tour operator and travel agent.

The finding also reveals that efficiency of information in tourism management is

possible. This provide advantage to performance capacity.



