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 The objectives of this research were : 1) to study the satisfaction levels of Thai 
tourists toward learning resources in Sanam Chandra Palace , Nakhonpathom Province, 
2) to compare the satisfaction levels of Thai tourists toward learning resources in Sanam 
Chandra Palace according to general information  and 3) to rank the satisfaction of 
Residences in Sanam Chandra Palace. The samples were 379 of Thai tourists of learning 
resources in Sanam Chandra Palace on Saturday and Sunday. The data were collected 
by set of questionnaires with Cronbanch’s reliability 0.941  The statistics used for 
analyzing the data was descriptive statistics : frequency, percentage, mean and standard 
deviation. Hypothesis testing was analyzed by inferential statistics : t - test and one-way 
ANOVA with statistical significance at 0.05 level and analysis of pair comparison by using 
Scheffe’. 
 
 The results of this research were as follows: 
 1.  The levels of the satisfaction of Thai tourists toward learning resources in 
Sanam Chandra Palace as a whole was at high level. 

 2.  The levels of the satisfaction of Thai tourists toward learning resources in 
Sanam Chandra Palace were statistically different according to age and level of 
education with statistical significance at 0.05 level but not statistically different according 
to sex , occupation and experiences of other ancient palaces. 

 3.  The first rank of Thai tourists satisfaction of residences in Sanam Chandra 
Palace was Bimarn Pathom Residence.  
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(3) uywB~:~~aa~ninaiu6aanisd~6q~~nn5auinn-diriau UR:O:RW~O 
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c = Cleanliness ;a finuRzein niru5niTdG ainimniui in@ns& n;o 

~fbS7~iuu?ni~~o~inaiunzoin 
Y 

E = Endurance A a naiuomuil~nRi( muGmmz~a~~u~o~uynnana iud~~1w 
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id3uuifiau~sd~?uu^Tni~l6?u'b0dni~u5ni~n"u~s~~?uu5n~~nin~i~ii~:l~~u~inn~~ 
A n  A' A d' ~ n i ~ ~ u u s i a e ~ n i u n i ~ ~ u a s n i s u 5 n i ~ n ~ n n u u  rsn~iusmuaiui.rnudrid~uu16~aiu 

C 
r:.Gumia~fisCu~ian$au i i s t ~ a u ~ ~ m n i ~ u ~ n i ~ ~ u i i r i a t n ~ s  fio~ad~eradanaiuiswaaa 

uaot-Jiuu5nis i l f iobhKqq 6 a  
A d  w 

1. wiimfimn"~5nir n 3 i 1 1 ~ i ~ w ~ 1 P ~ ~ ~ ~ ? ~ ~ ~ n i 3 ~ : i f i ~ ~ ~ b d ~ 1 ~ ? ~ ~ ? n i 3 ~ ~ ~ n w ~  

? ~ i w  iiat~r6uniilCu5nirm~sn"unaiu6asni~ n a ~ u i a i I o u a s a s n  ~5ni3aan~ruu 

uiim~blb.ji6~on3iua~b'b~'b~b~ie~~:b~unua~i~d~n~i6asni~u~^amd~~~ia"u %ni3'b$ M% 

a n i u n i - i ~ d ; n 6 i ~ u 6 i r i s a u i n i ~ ~ ~ ~ a r a r i i s  uarA1ils8s~mniwuasm~Jiiauau3nis 
~il~dauh6~i~1um30t~i1~~37~~i~~aa01$n"~;n61 idu ~ ~ A ~ ~ ~ ~ ~ R ~ ~ L L ~ ~ J M ~ w o B J  

~ ~ ~ ~ ~ i i ~ ~ ~ ~ l ~ i ~ ~ ~ ~ ~ i ~ ~ i ~ ~ i ~ ~ ~ ~ ~ ~ l ~ 6 ~ ~ ~ i l ~ ~ ~ J ~ ~ l ~ 6 ~ ~ ~ 7 3 ~ ~ ~ ~ ~ ~ i 7 ~ ~ ~ [ i l ~ ~  

2. s ~ ~ i d i u ~ m i s n n u ~ j s w a 1 ~ u a ~ ~ ~ u ~ n ~ ~ ~ u a ~ n " u ~ ~ n i d i u 5 n i ~ ~ ~ ? u u 7 n i ~  

uauiu v~af ioismi i imu~t a u n " u ~ ~ ~ w u 0 s n i ~ u ~ n i ~ 6 a u n ~ i u i ~ u ' b o  d o r i i u  (Willingness 
z d' A d ,  

to pay) uas$?uu5nis n~u iomn~uas~?~~u3n i~numa~ in id iu5n i~~uqmniwua~n i~  

u5ni3uasuiatynnaaisuand7~~uaon!d ~rlu u~snuo7sor6si~mii i  ~ in i f i u61~% 

u ~ ~ n i s d r i ~ i n i ~ s i ~ ~ ~ u 6 i u 5 n i ~ d i q m n i w ~ s  ~ ~ u ~ : . d 9 n 6 i u i ~ n u a i ~ 6 ~ i 3 m i  JIRI 

eiiu~ni~niuKnwm:naiuuin4iuuasni~'bCu3ni~ ~Qu6u 
3. aniudu~n~~nis~ui~su~ni~l~a:.mar~ida;nniin~iun'asni~iaurial&~n 

n-nuiswdorianiruini~ fii~sd~s~~~:ni-in~:oiu~niudu~ni~~~n"a~s da3iuaunaiu 

~:.maniiri;nnils~~udas&16~ idu m i m - i G n ~ t a ~ 5 u n u u ~ ~ u & i 6 ~ ~  ~~arba iu i iau  

uassuinisniu~vlris~u~udisq ~~au5ljnwlniiMriiuziGu o r i a n 7 i i u 5 m ~ ~ i ~ u a 4 ~ n  

nobui?-~d3'~~'~1~1 

4. n i ~ c i ~ ~ ~ 5 u ~ u r ~ ~ u 5 m ~ ~ a i u ~ j ~ ~ a l o u a s ( ? u j ~ ~ 5 n i ~ ~ f i ~ ~ u 1 6 o i n n ~ ~ ~ 8 u  

Gar?aiiamm~aynna~uniimiu~sq~iwuasni~3ni~~~u~~s~an ~s~inn~n"jUUn31uAs 
ad ad 

fiSa~n"ilt~nftn"unisuini3Ksniia ~uiQuu-i~polowannulGiiinaiu6asn~~u3ni~niuui 

~ d u  ;nrilaulslwruiai~isnis^?n~lnsn'plw' uas~~i?ud- i rn iuniu~~uu~mu~as~au~t~i in 
w e  d d 

n a i u ~ ~ n C j s w a l ~ d a K n ~ r u r n i ~ ' b $ u ~ n i ~ G s n i ~ ~ A a a a ~ $ a s n " u n a i ~ ~ ~ a n ' ~ 1 u a ~ ~ ~ u  ue:. 

au~naos Id~ "1~d . r t~? iua i~ i~~u  L ~ G U  

5. $$IJ%-II~ (dil~mauni~ (IJ?M--~~I~U~~IS ~ L e r ~ d ~ u ~ ~ ~ u u ? n ~ ~ ~ a u b ~ u ~ n e \ a ~  
P ad- S u n u 1 ~ & 1 6 ~ d a n 1 ~ d ~ u ~ s 1 ~ u ~ n 1 ~ l f s " t - J ? ~ u 3 n i ~ ~ i i n n ~ ~ u ~ s w a l ~ ~ s d u ( u 3 ~ i ~ n i ~  

u ~ n i ~ d a i s u ~ u u i u n i ~ u ~ n i ~ ~ ~ u ~ i i ~ ~ ~ ~ n a i u & i ~ ~ u ~ ~ ; n 6 1 ~ ~ u 1 1 ~ n ~ a ~ ~ ~ i u ~ ~ n  
n err 

n s u a u a s n a i u 6 a s n i ~ v a ~ g n 6 i ~ $ ~ ~ n n a i u f i s w a ~ u ~ ~ i u  idu~Guan"u$d~unsiuu5nis 





n ' n o i i ~ m ~ ~ ~ u i u u e ~ n i s ~ 6 u n i ~  

plyyui asiqainB (2546 : 2) ~ n ~ l l ' n a i u n u i u u o ~ n i s i o o ~ ~ u a ~ a " n 7 s i o o ~ ~ u ~  

Iu~Cnnis~Ga o i o i i i n u n l u u l  3 ds:nis ~oeioldd' - Aei 
1. r ~ u w i o ~ ~ n d o ~ o i ~ i u ~ n ~ l ~ ~ ~ n o ~ b ~ ~ u n i s ~ a n s i  (Temporary) 

2. L G u ~ I J G ~ ~ R ~ I ~ R G R ~ I ~  (Voluntary) 

3. GiuniohaTaqdstao An 1 i i n i u d l i I d ~ ~ a n i s d s : n o f ~ o i ~ w n " ~ o n ~ ~ ~ u l ~  
d 85 aiu$wa (2543 : 10) ni i3i i  nisis~~dua~ilufisnnudSu~u~unn~uplaass~ 

~ilufisnssunioii~~u11ou~wu~uw'w6~rial~~fin~ru61n1o~plsa~fio nisii'n w ounriouIo 
~ ~ a r n i s i r u w ~ ~ ~ d ~ G u ~ u ~ d s ~ n i a o ~ d u a ~ f  u n i ~ ~ d ~ ~ ~ u ~ n ~ o t d ~ ~ ~ a ~ ~ ~ ~ l l ' ~ ~ i ~ u  



a~6nirrie~~du2uvi~Ian (World tourism Organization : WTO. 1968 : 5 i~ i ;~ lu  
v0, 2 

anad& C ~ U R R U W J ~ .  2542 : 3) !$d3rni~l%i~uiu~if ~-1iYuni3vie~~d~3 I~JU 
' A qLf un1J (Travelers) MuiU~d qL?unlJ cnLh4.nid cnriedL.fi~n %d0:33~i?d 

~ 6 a l u l m ~ l ~ L ~ u L ~ u ~ e ~ R a f i ~ ! ~  Ldu w'nvisdldu3 (Tourists) ~~arli;u33~33allilua~~ 
Y I ,  ld!n' ~ d u  dewuw (immigrants) YLTTDU (Normads) $auni3ALRunid~iiu (Transit 
a - d u  

passengers) ~ i i ~ i u n i u % i ~ ~ n u  ~ d i u ~ ~ i ~ n i ~ d ! A ~ u u e u ~ u i u ~ u d ~ : ~ w ~ ~ u  ~~a:~an u 

(Refugees) LLRrVisitors MUIUBJ $ui~ieu ~nnYie~~du3 
-01 2 

~ I ~ ~ ~ ~ J L ~ U ~ L L ~ ~ J ~ T : L W B I ! W U  (2544 : 5) !dts"Rii i iYnn~iuuo~~nrie~~~ua!an~u 

rinvisd~6u-, We ~$LRunidldLiieuaniu6$u huiiinqd=i:ad6dir q d!aildni~!dii~iu 
d C  t 2 Y  

d3:ii n i r in l t i  ua:~ldnun's~~ud~Q~ii~ui~~eni~~nltis~aoiunuu n~uao~Gn 

oei7sceu 1 Wu 



~ ~ l l J M % J 1 ~ 8 3 3 ~ % 1 6  

3. maimnisrios~~ua a ~ i u 5 s  Gnviosrdaa ni-xii4~ftuni-xs1ier rbwrnir 

J~ra~Kur iua '  n i u ~ ~ n n i ~ n a i n t i n i ~ n a i ~ ~ ~ a s n ~ ~ " ~ ~ o s ~ n s i n s ~ d u ~ ~ i l u ~ d ~ s ~ i y a ~  

nisviasii?oa 
P. w n  

4. n i~u?a i r  a ~ i e ~ i ? ~  n p u i u  ~ : I~~!uu~s]~FI  0 ~ 6 n ~ ~ ? a ~ n n a d u ? M i r ~ r g l n i r  
ol~wuin~ni~vi o s ~ d u a  ~ I T L P T ~ I T ~ I T Y ~ ~ L ~ U ~  L ~ a : a a I a n ~ r v i a ~ ~ i ~ d ~ ~ f i r g l n a ~ ~ i i ~ ~ I ~  

A A' 2 d t  
n a z I ~ ~ n 2 G ~ ~ n n i s v i a ~ ~ ~ ~ a " ~ ~ l u w ~ n u u  

U A -  a 

aniuua~uan~i~~ianib~ar~nmTdaiiuvisds:~n~~Iw u (2549 : 2 - 45) I6nrj726~ 
d w < w  a~6d~rnal ruosni ios~~eJa i i i j  5 a~6d~znau B J i i n a ~ u ~ u w u ~ n ~ L ~ u a J ~ ~  88 

Tourist Marketing Transportation 

w?wuin-i 

Tourist resources 

t s d i u a ~ n a i u ~ c ~ a n w i ~ n i ~ o ~ ~ w ~ a  

Tourist facilities 

d 
nwn 2.1 asnil~rnauuasmsrio~~dera 

OI * -  P 

d817 : ~~ iuu3~t l~~~ i61 i~m~b~a:~ '~1n 'bsb~a8bbVi~d~t~o l~1~~e~  (2549 : 2 



I. r inv io~~dw ~iluo~nil2ma.udh4d$nua~ni~vio~~du2 oilriiirinvia~~dua 
U P  X ni~v ias rd~lan~nrnuul r i l~  i'nvia~bdoai~aanbflu 6 d3:~nn t o  

1 .I r inv io~~dua-r :~ i l~n~rzbw~~  (International visitor) ~ u i u f t ~  ;nnfidiil~ 

vP1ii'nnia~lu~i.naiwi~nrbtr 
d 

1.2 r i n r i o ~ m o ~ ~ : n i i ~ d ~ z ~ w ~ [ ~ C i ~ ~ u  (International Tourist) AUIU~J 

r i n r io~d  u ~ - r c n i i ~ d ~ ~ ~ ~ ~ [ ~ ~ ~ i ~ ~ i l ~ ~ i ~ a i w i C n ~ l n ~ ~ ~ ~ a z n ~ ~ o e i i ~ o d " o u  1 W w ui l i rnw 

60 Tl.4 

1.3 r i n v i a ~ ~ d u 2 s c n i i ~ d r : ~ n ~ d I i C i ~ t u  (International Excursionist) 

nuiu8a rinvio~~d u a ~ ~ ~ i i ~ d r : ~ n ~ [ d ~ ~ i u i a ~ ' b u ~ i % a i w i ~ n ~ ~ w  u bbd~:n?~fiau~1661~?u 

1.4 rinrio~~duamulwd3:bw~[ (Domestic Visitor) nu iu f i~  qnnayni?npiA 
d d diilGiirinni~so~lunaeimiCndnu u ~ e ~ G u n i ~ W u j n n i u n n u ~ l u ~ n & ~ ~ n d  BJ 

~ P ~ r ~ ~ ~ u ~ o e j d r z ~ i v o ~ ~ " ~ ~  91 

I .5 &~o~bdtl?niulud3z~w81~6i~~u (Domestic Tourist) nuiufi~rinriorLiu2 

n i~2wd- iannd~dn i~~uuon~~ ipa"n~ iKu~o~s~"u~~e ia~n~~oe i i~~ou  1 du 
1.6 rind ~ J L ~ ~ ~ ~ I ~ I ~ ~ ~ ~ L W B I ~ I B ~ Q ~ " I J ; U  (Domestic Excursionist) MUIU&I 

rinria~~duaniuIu~szm~diiI~~n~i~~uwoni~irinoiKu~o~uic 

2. ni.raaiafio~~du--~ ni~drinfio~~du~~Gwni~~"~iuifio~~dua~uozGo~i n i~aa ia  

r ins~du7Iunir~i i i I09"~3~"iui f io~~iu~ ~ ~ n i ~ a a i a r i o ~ ~ i u 3  MUIUZJ n--nw uiuiuiqz 

{ i l ~ r i n r i  o c t d u ~ n ~ u ~ i l i n u i u ~ ~ w n i c t h u i r i a ~ ~ d u a l u u ~ ~ j ~ r i o ~ ~ ~ u ~ v o ~ a ~ ~ ~ i ? l a % ~  

~ i u ~ u n ~ i u n z a ~ n n i ~ n i ~ r i o ~ ~ ~ u a ~ ~ a ~ u ~ n i ~ i o ~ r ~ u a I u ~ ~ ~ i ~ r i o ~ ~ ~ u ~ ~ u  baunisnaia 

vio~rdu2aii1fii'ki 2 55 ;o 
2.1 m~IO9"u5ni~Co~adim nu iu f i~  mslrin2iuf~Aa2<u A o ~ e i i ~  q n iJ 

n in ios~ iua rdu n?wuin3rio~r6ua $ ~ i i u a u n a i u ~ z a a n w i s n i 3 i o s ~ i u a  rrnzu5ni3 

fiosLiu2 duGu 

2.2 n i s b w ~ ~ i u a ~ ~ z a i ~ u w " u ~ n i ~ i a ~ r ~ u  nu iu f i~  n i s ~ o m ~ o t ? a i i j l ? m  

r i o ~ ~ d u ~ l ~ ~ ~ r i n r i o ~ r d u ~ n ~ u r i l i ~ u i u b a u c i i u d ~ i i ~  rdu bnsCt-76 in; Qaunis 

~liJBnfiuw' onwuiu ~iluGu L ~ E I L % ~ T ~ - - J U  nsrfu d ~ ~ ~ i l r i r i n f i o c ~ n " u a n ~ ; u ~ l 7 i n u i u  
~ G u ~ i ~ ~ " ~ u i f i o ~ ~ i u a e ~ " s u n i s i o s ~ d  uavosm 

3. ni3vuti.1 ~%oi'nio~~d~1a~a~uIoozIdrio~~duaC~~~ni~fio~riu2Ia~r<2 5 6 0 ~  
fiu5ni3vud~rinfioJrdua1d~J~~~icfioJ~Auatu ~ J ~ ? T . u u ~ J  ~u iu f i c  ni3Cal99'fi ni3 

~ n ~ o u ~ i o r i n f i ~ ~ ~ d u ~ ~ i 7 u u i u ~ i ~ u : d ~ z ~ n n e i i ~  q P I ~ ~ G ~ - I L ~ I ) ~ ~ ~ J U M ~ J ~ ~ O J L ~ ~ ~ ~  

r i o e n i ~ u a z n ~ ~ ~ q ~ d i ~ ~ i  ni~vwric~~liceenIG~ilu 4 d3z~nn Go 



4.2 niwuin~in~rdu3d3zrnnds:G~iaa5%uaimaniu aerlunnrinq~ilu 
e u  .a t i c  o ~ i s l i a s ~ d u a d u ~  ~ u a ~ i s s r u a i ~ n a i u d ~ z a s ~ ~ " r s d s : l u ~ ~ " ~ ~ s u ~ ~ e J " r s s ~ s w  rduusanlu 

u rY A t  
s ~nuarIki i s~tx~uIuf i -quic  u r i i i w a ~ s ~ a ~ ~ n u ' L d r ' l e u M ? s ~ d i ~ ~ l ~ u 3 u ~ w u n u u  I ~ U  

w3:31Tl% RlRURCllU ~UIU~~YSIIU AWIiCblbG f i i b l ~ ~ b i k 3 ~  L~Y~LIIW~~~GRIA@~~ B%+AI??~ 



via~rAu2 2) uini~d~nrr3u 3) uini3ai~i3~ra:uitrG~ 4) u5ni3~i rdu2rrar~n~~n~1n" 

a 5 )  uin13iinriiu~ucunids:In 

5.2 *s8iu~unaiua:n~nnisnirviasrdu3finu$au ~~u6sdiu3un3iu~:a3n 
d d.4 n i t n i ~ r i a~ rnu~nua~ Iud~ :~n~ [ r r~~  rr~:lijinirviacrdu--~ i;uia8<asdAsiiu?unaiu 
2 

a:n2nrosijiuurid~t111~u"ua~au i~unidGu^sni~r~rifa'nvias~dua~a~ilu trawaaul6 

d~rnau62u 3 a e i i ~  ?a 

(I) ~~~iu~u~~iu1~n~n6iummr~d~nn~~a:mm~~dnir rilu~sdiu2u 

naiua:nan4iriludanirCs$wvasdr:.ai.au a~aIGdr:.ai.aul~~unaiua:nanauiuIunaiu 

r i l u e i  unrcicwatiludr:lua~iarin~a~~du~~j7u i & r r i  nirdamr niilvJAi nirdr:di 

nirnuuinu nisrfuifiuia nirdnw rrarnirairiirnr? rqu<u 

(2) &~iu?un2iurcn2n&wnaiudaann"u ~ilu'Rsdiu~un2iua:n?nd 

juia~~~"n2iudaanfiu$siisniu n?w$h ~u~:nirr~unisaridr:.ai.aurr~zfb"n~asidu~ 
Y ~~unir~asnituazdnudmuai.ayin~urra~n~iu~~ons"auiis 7 doct~nvu rdu nisl-arnrru 

Y 2- 
dau-a .asns"w$ nixian~iuliasu ua:n2iudaan5u-ainu^3nirvias riu2 tVu<u 

(3) ~ s ~ i u ~ u n ~ i u ~ : ~ ~ n & u ~ u ~  i i lu~sd iu~un~iua:n~n~tauol i~o  

afb"uaywr~un2iu~m2nirripa"nriasrdu2 rdu nisu5nirrranudduu~unridisdr~ro1~1 nix 

u^3nirra5unaiusiu ara:niru5ni~?nwiwuiuia ~9uGYu 
Y 

iqd!n'ii a s ~ ~ ~ n a u u a s n i r ~ e s ~ d u ~ r ~ u r r q ~ ~ d r : w n " 1 ~ e i a u v u a ~ ~ u ~ r ~ u  

d h ~ y  ;a niwuinrnirriasidu2, Asiiu~un~iuam2n, niru5nir. nirnuuinu uat 

niraain 

d 
4. njc6t~nwaaanic6viaa~wfla 

RSri (Smith. 1977 ; $is?h%u w a a u d  lurinriuu6. 2544 : 25) icrbEitd3:lnn 

nisriasiduai 7 dr:rnn;a 

I. nirviasrdu~rE/aAsr~an~au (Environmental Tourism) r~un~rriasrdu2Ieui 

in~rdasiasniriiu~a~~ai~~lna~nn'u6s~r~n~eurir~u.aiW r?iu nirviosrdu2uuuniiili 

~ 5 a n i r r i a s r d u ~ l u ~ n u i u d ~ m i l  ~ s ~ n ~ a s r d u ~ I ~ i " u T n i a ~ u ~ ~ n r r u w ~ u o s i l i r m  

Gn5di ~9u6u 

2. nirrias~du~r~s~ilw"u~uasuyweJ" (Historical Tourism) rilunirviasrdu~~~u 

i T a q d r : ~ s & ~ a g / n w i ~ i a G Y a s n i r i ~ ~ i ~  ~idr:~uni~dr6uan"u.ailw'u~"~asu~weJ%~b 

rr~risri asrdu?iu7 du ni~drduuau~~~i~aia~ui~unin~~~avesdr:~n~~!n darw'rd 

n isn~uld~i i  aur~ciu8urd~o~rui~aur~amura~$ulua~?;a ru5ni r9u6u 



3. n i r v i a ~ ~ d u a ~ % ~ d s z a " ~ ~ ~ i a n i  (Historical Tourism) ~ ~ u a n i u d i a ~ ~ d u a d d  

i n q d ~ ~ a ~ n ' ~ A a ~ ~ n i s ~ ~ a i u f ~ ~ o f l s ~ a u n i s d ~ i u d s z ~ ~ ~ i a n r " " ~ o ~ ~ n i u d d ! d i ~ ~ ~ d u a  

$ul ~ 4 %  nis~fiaufiGn~a~~~a:nis~d"~~u~u~aaniueii 7 ~ilunic 
4. n isv io~~dua~~~iaunssu (cultural Tourism) ~ ~ u n i s i o ~ ~ d ~ a d i i n ~ d s z a ~ 6  

~ i a ~ u k  ~ ~ a z u i ~ n k ~ d n ~ G i ~ a u ~ a ~ ~ m ~ ~ u u  ~ ~ w u ~ r i i  7 i16~qniu!d~iinunun~~~a 

5. nisriad ~~ua1doflb"uwuin7'~ (Recreational Tourism) ~ i lun isv ie~~d uadd 

inqtlxwn' ~iomsvTncisu~tinuli3 miundvio~~duasziianiw~~an~audoziauI~iCni notdua 

~ K W O M ~ R I U H ~ I ~ ~ ~  ~ d u  ntla v,iansiu limn 

6. nisrio~~doatRo~fio (Business Tourism) dKnww~duFia nisdsr~u ms 

nusu nisriuuui ~ ~ ~ i ~ i o ~ ~ d u ~ n i ~ ~ f i o ~ n o r s a u ~ o i n i ~ i o ~ ~ d u a d ~ : ~ n ~ ~ ~ ~ ~ i u i 6 a u  

u i d ~ ~ ~ i d l ~ u ~ 1 ~ i d i a d ~ d ~ a b d a ~ u ~ u i n 7 s  idlIafl$C~u L ~ M ~ U  

7. ~ I ~ ~ J ~ L ~ ~ ~ ~ ~ B I H % ~ ~ ~ ~ o  (Incentive Tourism) ~ilunisrind~d aa Aniaudiu 

6147 Lmn5'' untlonru ~ n $ u l i a A u n ~ i a  ~ilu~iaGniswie~ilunis~~lowCn~iuIu 
Y 

nGau~iuflb"uq 

d 
5. n i % ~ o d r n ~ a r ~ d ~ w p a s s s u  (Cultural Tourism) 

~lun^ounaa uadnsu~uai (Mcintosh and Goeldner. 1989 ; k d n d l u  q ~ ~ a $  

< v  2 lilun~wuinsni~nisio~~duaiu~wuasid~u duusmnnid<auassu (Cultural Heritage) 

~ i l u u a n i ~ m y  jwl659%"1~rn61Ouua~iu~i~Gadnssu aoiilnonssu Ponmsw --mrunnu 

~ ~ a r ~ ~ i l t - g ~ i n ' o d i ; u  ~1udstbwfi\usou8 ~ w ~ n ~ i u i ~ n s a k n i s ~ ~ u d s t f i n ~ a d  ~ i lu  

yun'sBad d o y a u ~ u ~ k u j ~ ~ n n a i u n a ~ ~ ~ ~ u  naiug5l-a dozd~d"~aiuuia!diau~ssu 
.a d P d  - 
od~naiu$i;7.a'ou ~n~iub"u~7~oerinni~ni~ii]dbdua\u~~~idassuainuun~~~~nisViad~du~ 

16~n~duuunisiod~Rua6~ !&ri n i s ~ ~ ~ ~ ~ u ~ ~ ~ ~ i a u ~ s s u  (Cultural Tourism) nu iu6~ 
Y A  

m s ~ u n i ~ r i  o~~do2Ldaau~iudsr~wfidid da~an'o~Xuriu 7onu u ~ ~ ~ 6 ~ u n a i u ~ n m i u  

~w~nrw~du~lniud~iod~duarw"o~nwn~ia~14o n i s u a u ~ u ~ u ~ ~  nis~nisw G%nssuciiis7 



nisr in~~du~r~s i~ lunssu \sii~ri ~ ~ ~ d s : ~ ~ ~ w s i i n  (ds:iw f i i ~ a 3 s )  ~ i a t  

~T:LW ZW"UCIW ~1fiL.d~ W ~ : ~ l ~ f i ~ ~ ~ R ~ ~ t ~ ~ 6 ~ b b 3 n ~ l " u a " ~  ~ ) ~ : L W & R J ~ S I U ~  d X i ~ f i  

aouns:ns ~9uGu ( ~ a o w 6  Iusimiu~Wh. 2544 : 27) 
d nisriatina?i%tds:%B[ianr" (Historical Tourism) vluiund nis~Wwn~Jrios~du~ 

A A ~d~srr tsdsr ia~~$e ,~n i~~~s l~~n~~~a:ds:a"W~~iam~ L W ~ ' I I M " ~ I ~ L W S ~ L W Z ~ I ~ R ~ I U ~ ~ ~ ~ J L R ~ ~  
.a l6n~1u~iin~1uiuilo~ads:a"W~1ia~iiia:l~~i~n~'bufias6u uuwu~iuuasn2iuiuirnrnu 

iia:Jin h~n~onis inkviusnnnisa"wun3~%~ uae~orriiuosnmwaan~a~~Iau$~u"~~uIu 

~as4uiii~ui~lucianisf1~~i~~nnisnisriasidu~ 4snisriaJidu?i~JdstifiHinniiu raLr; 
u c w  d L n  
nqsirrwnisRndruau niusaovis~uiijtnu ~n:riosidu~wsmw~?uiu~u wstnais?Gn 

L&&$U (WBOU& Iusimiuu6. 2544 : 28) 

R$ ni~lja~ida?i~~icuunssuiilunisrio~ido-rdjsn~iunulofii~a Inu~awit 
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1. (4iuiqfl~~a (Specialists) ~nnun"Jnsn~ $ $ i u i q ~ i u a l n n  i i n f i w i a i ~ w  
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~2uwa!S ~ ~ ~ r i ~ n o w i  i i u m ~ i 3  nun"Tuduuiu ni.ra:~iui'uli iu ~ n n I u ~ a i d u l i i u  
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2) naiu~?%o rLar 3) naiu$nfin 

1. d ~ r m n i 3 6  (Experiences) 1u~nnadn8~n~uo:id~:miu~a~&2un"u.n"d~u 
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n i s i & d a ~ n ? i u ~ ~ w  a l o u a ~ l i n v i a ~ ~ d a ~ a i a l n u d a w i i ~ ~ u u ~ w s m a i ~ ~ u i u  
cud iiJaAunsd;u ~ i l u n i s i C u ~ B ~ c t i s ~ a  (Survey research) I ~ u I ~ L L u u I ~ ~ u ~ T ~ L ~ I W  
~nia~8aluni~~6usausauCo~a $4 $7Cd641 ~~uniuu"unou6~do1dw" 
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n1.sz~in.s 

\n"LLr i  ~ n f i ~ J ~ $ ~ ~ ~ l ? ! ~ ~ ~ L ~ ~ ~ l ~ ~ l ~ d U ~ ~ ~ ~ ~ ~ ~ ~ l ~ ? ~ 9 ~ ~ l ~ ~ ~ ~ ~  ~U?YULRIT~ 
4 4  ad u A uacYuai?nd a i n ~ n n u n f i o ~ ~ $ u ? w s r s i a a " ~ ~ u i u ~ u w ~ u ~  w.fl.2551 aun I unsinu - 

31 b"~2lfl2.J 4 1 ~ 2 ~  35,901 RU ( ~ 1 ~ d ~ e ~ l u  WJ:SI%?US~IUG~MT~. 7 81nmRa.J 2552 : 1) 

n ~ u i h a l i i 3  

!buri or"nfio~~~u~ai~Inu~~~uni~u~~~uuumwr:ria?";,auiu~un~ 6~uau 

379 nu ~ i n n l s L ~ n ~ 1 ~ i J ~ a J  Lnd ua:ua&nu (R.V. Krejcie 8 D.W. Morgan : 5lJfidu 
Rmiliuw". 2546 : 179) 

nisdunioliid 

la?inlr~uuuu83:uu (Systematic Random Sampling) h f I p$~ l~~Z$d2 fJ%J  
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3 nu uonLLuuaouniu ~ ~ o ~ " n v i o ~ ~ $ e r ~ ~ i ~ a ~ n r r u " 7 a ~ w s ~ s i a a " ~ ~ u i u ~ u n j  l a  O L L ~ J ~ ~ T  
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dal ~'?h(~lose - Ended Question) 3 nau ~~a:Riniu~uudw u ~ g n ( 0 ~ e n  - Ended 

Question) 1 n a u  4a~siue:n~onusdnnuunauniu~du" 

no%{ I r~uunauniu~iu2<u~a~ani?Id u a ~ ~ n r i a ~ d u 2 a i ~ I n u d ~ ~ i ~ d u u r u  

w ~ z n a i ~ n u i u i u n i  o.un~d;u In*~~ri L ~ R  a i q  gm6unisWnui aiSw aa:~iu?un&d 

rncl~~iauIunnmmu~u iieiulu 5 $9 L~~UF~I~IULLUU r ~ a n n a u  (Check List) 

olaun" 2 auunauniurdu~~unaiuG~wa~o"~a~~nria~~do~ai~Inuriau~i~fiuu~ 
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w z m a i ~  m i u h i  o jn inunsd;~  doal i~aanr i lu  5 6iwlGrrri Fiiw~iia111 Giuqnainf  

vYiwu3n-n 6 iu ixn iud ~ ~ a r 6 i u s i n i  ~~uunauniu~Bu~~~l'uni~?nd~:~Gurii 5 ~z<u niu 

uu-anidua~;i~fifn (Likert ; ~IJ~JIW w?d?nG n?k$. 2538 : 107-108) &l&~ri uindqn 
4 - 2  uin diunsia Cau r ~ a t r i a o d ~ n  !n~~nrnm.j ;ni~l~nrawu undu 

5 YIUI~BJ ijn~iui~woIo6ia~mi~fiuu~ws:~i?nu-1~Cun&ind~n 
4 nuiuso Gn~iui~wilIsia~mi~6glu~ws:sia?anuiu<uniuin 

3 nuiu!~ d n ~ i ~ ~ ~ ~ a ~ o 6 i a 1 ~ ~ i ~ f i u o a ~ w ~ z s i r 7 " ~ n w i u < w n ~ d i w n a i ~  

2 ~ u i u B ~  Gn~iuG~wal~iaurri~~uwfw~:~ir~~~wiuCw'115Jau 

1 a u i u &  dn?iufirwo~odanrri~duw~wsrsia?~awiu~~nf~ood~n 

o i n n i ~ i i i r r w n ~ : ~ u n ~ r ~ u ~  ~ i n i ~ i i i ~ u ~ ~ : 6 u n i ~ ~ ~ l J a n a i u ~ u i a u a s n : n n u ~  

r : C u n i s d 1 j l j 5 d a k n a n r m u a 3 a i u d d ~ ~ ~  ~QUWPITNIPI~F~ILQ~U (Mean) 

n a : h w ~ d u ~ ~ u u u i n s ~ i u  (Standard Deviation) ~ R L I ~ $ L ~ I Y , L  (Best. 1977 : 135) 

~Burn$as?m 636 
d " 

r i n a a u f i u r i  4.50 - 5.00 rruiu!~ n ? i u ~ d ~ a ~ o ~ a u ~ ~ d ~ u u ~ w ' d ' : s i " d a " d n u i u  

i u n i l u s r ~ u u i n ~ ~ n  
d % 

riiraaunduri 3.50 - 4.49 ~11 ia i ;d  ~ ? 1 u ~ d ~ o ~ 0 d 0 1 1 ~ 8 ~ ~ u u f ~ ~ t ' 6 7 " d ~ d ~ l u ~ u ~ 1 i  



F~IL&.J$JLL~ 1.50 - 2.49 YI&IILI~% n ~ i ~ ~ ~ ~ a ~ ~ d a ~ ~ ~ B 1 f i ~ u f w s t n v a " ~ m i 8 1 ~ u w i  
lust Gu $9 u 

~ i i ~ d a $ ~ o r i  1.00 - 1.49 MUIU% h ~ i ~ ~ ~ ~ a ~ ~ d a ~ ~ ~ B ~ f i e r ~ ~ w s t n ~ a " ~ r n 1 8 1 ~ ~ ~ 6 "  

IwstGu$audgm 

GIGIM~ 3 ~ ~ ~ ~ ~ ~ U < ~ R ~ ~ U ~ J W ~ I ~ ~ ~ W ~ ~ ~ ~ J V L L ~ ~ W T ~ ~ ~ M ~ ~ V  Jl l~hW3f37"6?4 

auiuTuwi ~fluRiniuni~~mCuGu 

naud 4 y'a~auo~urvi o ~ ~ i ~ G e r u f ~ ~ t ~ i v ? " ~ ~ u i u < o - b w i  ~~~a"munsd ;~  1i'~~ri 
n i u ~ ~ o ~ ~ i  hu;nainr 6iuu5nis 6 i u a n i ~ i  UBL~IUSIRI ~ f l ~ F i i n i ~ ~ u u d a i u ~ ~ m  

2 a w  d d ~ C u G i ~ ~ u u a a u n i u d x i i a u u T n u a i ~ u ~ ~ u ~ ~ n  nqwi  useaiu?eun~no~-i'aa 

tunisdn~Idnnxaunaiu~duamsa(~a~idity) IIR~MIF~I~IUL~~& (Reliability) &Wd 
I. ~ i n a l u  tduamsaniaGiob~w"at9i (Content Validity) $Cub%iuuuanuoiuldts" 

i ~ i u a a i ~  i i u ? w  5 riiu ~ i l u ~ a s ~ e s a u n ~ i u g n G a a ~ d u ~ n s ~ u a a ~ f a ~ i  lnul%61Gi& 
d 

n?iuaanngar (Index of Item - Objective Congruence = IOC) (uqnssu fir~mlu5yna. 

2540 : 204 ) ~ d d  

oiurileii~iniu~~na~~$aan"u~~a~i~ndstaa~~~a~nis?nIcs" +I 

~r j~~r i1~i i4 imu~uaan~~a~n"u~da~i~mdst~~6d6aanisa"m1ts"  o 
<A w 

i i ~ ~ ~ r i l e i ~ ~ ~ n ~ u u " u l ~ a a n ~ ~ ~ l ~ n " u ~ ~ a ~ ~ ~ ~ d s : a ~ ~ w a a ~ n ~ ~ ? " n l t s "  -I 

Ga.r ~iciiCaiin?iuaannhjJ (IOC) 

IOC = C R  
N 

IOC = ~ v ~ n ? i u a a m ~ ~ a ~ s t ~ ~ i ~ ~ a ~ i n i u ~ ~ ~ t a " ~ ~ d ~ t ~ ~ ~  
- C R  - w e s ~ u u a ~ n t u w u n ~ i ~ ~ n ~ ~ ~ u a ~ ~ ~ ~ ~ a v i ~  

N - - i i u?u~~Guaa iq  
4 ,  - 4  

~ n a 6 ~ ~ ~ n i ~ f i e i ~ ~ " U Y A i n i u l m u ~ i m ~ ~ u  aa~aiuaam~gaa (IOC) uinni1~5a 
Y 

rviin"y 0.5 r i ~ m a i i 4 i n i u ~ w f i m a i u ~ ~ u a m ~ a  n ~ ? u " o ~ i n i d m ~ F i i ~ i n i i  0.5 eti'aa<m?ia 

~ ~ a d i u d ~ d n d ~ d u n i ~ % ~ ~ u u ~ a u n i u $ 1 6 < n a  anldiiuau 4 $9 r~tjnuuuneumud 

wiunisd~r~~dmu~~duaviqi i faa~b 36 $a 

2. n i s ~ i ~ ~ i u ~ $ a U i W  1~uGi i l l~uuaauni~~d~ud~~~~~~ldwm~aa1.a"  (try - out) t u  
r in r i aa~b iua i~u i ruwst~ ia~~su iu~uwi  IuiwTuiwni - iwqn i  ~ I U ~ U  30 RU L L ~ ~ G I  



r r u u ~ a ~ n i u u i 1 ~ n ~ i t 9 4 6 ~ i d i n a i u r ~ a ~ u  l n u n i s ~ i d i ~ u d s z f w ~ a ~ ~ u ~ ~ ~ d ~ a d i  

Y O J F ~ S ~ U U ? ~  (Cronbach's Alpha Coefficiency) ~ i n i u d ~ ~ ~ i i  0.75 i u ~ d d ~ ~ i ~ d ~ a '  

(Cronbach. 1990 : 202 - 204) ~ u n l s ~ r i c i i n a i u a u =  0.941 

nii?~nn:~Ga~aii~nu~.a"6da~~nsunau~a~naifii~?~~d~unisd~zuaa~a k d  
aaud 1 ~ ~ a h I d  Ini~r i  LWR a i y  s:6unis?n~i ai3w i i u a u n k 6 ~ ~ u ~ G i a ~  

Y Pe Iusinmniudu ?~nsi:iGa~aPnulafinanaiu~ (Frequency) iaua: (Percentage) Use 

G i a ~ u a  waIu~dnisi~ds:naunaiu5a~ 

naud 2 naiu~twaIoua~~nnria~rduanaInu~arm~~r~uu~ws:sia~~~uiu 

o i n i  C~~a"nunsd;u 5 Giu dsznauho niu~ifoni niwy mains Giuuinis Giunniud 

LL~:&U~IRI ?~nsirdnula ' r i i~aiu (Mean) oezdau~du~~uuuins~iu  (Standard 

Deviation) 

noud 3 ~ u u r i u u s : ~ u n a i u i ~ w o I o u a ~ ~ n i a ~ r i u a ~ a ~ ~ i j ~ ~ u u ~ w s z s i a j ~  

mciuCuni uni.wnsd;u eiuGa;a&!d ae:nm~auauul;iu~eul.n"~fil t - test Lie: one - 
Way ANOVA ~ d a w u i i n ~ u u u r a ~ u ~ n ~ a r r ~ s i n n ~ o u  inaiuaandi~nitarii~5GuAi6y 

nl9Wfi8~3:n'u 0.05 ~ E i i i l n i ~ n ~ ~ a u n ~ i u ~ ~ a n d i 9 ~ ~ u s l  ~ l i  ~I'63~ll0JLTId Ld (Scheffe') - - 
(RT%U niy-auaig ~~aznmz. 2540 : 6) 



nouf! 4 ~ n n i r ~ u n ~ i u ~ ~ w n ~ r d o w ~ t d ~ ~ ~ ~ ~ a t w ~ t d i ~ G n ~ d i ~  n i o l u  
Y I  Y w ~ e ~ i a i ~ a u i u j u n i  a j ~ i n u n s d ; u  % n n e ~ T n d a n i ~ o o e t  (percentage) rlneiuqud 

rinrio~~do?l$~uiYu 1 , 2  , 3  ..... 8 uarfii~auolu~dnintdmoun~iudua 

a a u d  5 ~ o ~ ~ u o ~ r u e r i o u u r i a ~ ~ u ~ w ~ t ~ i a ~ a ~ u i u ~ u n  i j v l inun- i iyGiu  
2 

L U ~ M I  G i u y n s i n s  h w u f  n i 3  n iwaniud  antAu-i ini  ~ ~ ~ ~ u ~ ~ u u i r c i o ~ ~ a l a ' n i ~  
iirLun ~ ~ u ~ i o u ' o i ~ n ~ i t ~ " i n  u1.6"fiin?iui (Frequency) d i f o  o a t  (Percentage) LLse 
f i i ~ a w s l u ~ d a i n ~ d ~ t n o u n ~ i u G u o  

1 .  R ~ ~ w T T ~ ~ ~ u I  (Descriptive statistics) !<Libbri 

1 . I  d l f i ? l ~ i /  ~ a e i i i o ~ a e  (Percentage) 

1.2 i n a i u  (x) ~ ~ a t d ? u ~ d o d ~ u u u i n ~  (s.D.) 

2. a f i 8 a y u i ~  (Inferential statistics) ! h i  t-test ~18:: One - Way ANOVA 

Intl i i i~unbh6qnia~fiGd~t<u 0.05 n s h o d  One - Way ANOVA f i w u n ? i u ~ ~ a n ~ i i ~  
%%ini snnaou~ i lu - i i o  Ino lar i&od~ad~d  (Scheffe') (?8%u niq'au?i8 uaennr-. 

2540 : 6) 

3. afi~dI~~in~iui4oGuvo~~~uuaouniu G O  i i ~ u l ~ ~ t ~ ~ ~ ~ ~ ~ u ~ " u s " ~ ~ a a d i  

(Alpha Coefficiency) "U09fl300bf17fl 



~ A a l v i ~ ~ m n ~ i u ~ ~ i ~ o n r ~ n i l w n i s ~ n u a w a n i ~ ? ~ n ~ i t ~ ~ a u a  91 $ ? f i u 8 r ~ G i i ~ u n  

~ y ~ n ~ 6 ~ l ~ u n i s ? ~ ~ ~ i t 6 ~ a ~ ~  ri~d 
n LWU Oiu?un~uniodi~ 

x knu (iili(i/u (Mean) 

SD ~ a w  n ~ i m d o ~ u l w u i n r ~ i u  (Standard Deviation) 

t LLWU (ii~tiG614?~asiz~%'la t - test 

F LLNU f i i a i i G 6 l ~ ~ n s i r f i  F - test 
t 

d f LLWU "b~6410dn?l8I$aS: (Degree of Freedom) 

ss LLnu ~ a u a n ~ o s n r ~ ~ u ' ~ b u n R i ~ ~ a o ~  (sum of Square) 

MS L L ~ U  ( i n ~ ~ ~ ~ ~ ~ ~ ~ ? n ~ a ~ n r b b t b u 8 1 n i i i ~ d a o ~  (Mean of Square) 

sig r~nu i iu" t lh$~nidaf iGf is- ,n"~ l  0.05 

* unu n?iuflcuh6~nidaKG$s:6~ 0.05 



nsud I wsn~ri~ns~:G~a;skallluao~nio~ i d a ? . d ~ ? b a v i a t t ~ d ~ ~ i ~ l u j  
wsrsiaiocnnuCuni 4~inun.ill:u 

naud 2 W ~ ~ ~ ? L ~ ~ I : ~ ~ : ~ ~ ~ ~ I U ~ ~ W O I O " U ~ ~ ~ ~ ~ ~ ~ ~ I ~ O ~ ° I I I ~ ~ ~ U ~ O L L Y ~ ~ ~ I " ~ U U ~  
c a A  wsrnai~~u1uCuw3 r~ninunnl;u 

w a d  3 R B ~ I ~ ~ ~ R O U R U U Z ~ ; I %  
naud 4 W R ~ I T C ~ & < U R ? I U W J W ~ ~ P ~ D W I Z ~ ~ J ~  L L R : W S : ~ I R ~ ~  niulu 

wszsiaa"s~u~u~uni 
6 1 0 ~ 6  5 €4 A ~ ~ ~ ~ L ~ S ~ ~ ~ ~ ~ ~ R W ~ I ~ U Z ~ ~ L L M ~ ~ ~ ~ M ~  ~3'231%?9ff~1~0i(Yli &M'% 

uflsflp 

flaw. I a$?tyyi 
f i q q ~ n i  uezydni~ 



(n = 379 nu) 
P 

Taaaz 

o13Yi 

obn Eeru~Gndnwi 192 50.7 

4u7 

i i w ~ u n R A ~ n u ~ ~ i a u I u ~ i ~ \ b ~ n i w 8 ~  
a: 

nrd urn 
8 

2 nssuca:uinnii 

o i n n i s i ~ d  4.1 w u i i  ~a;a&!dvadobnlja~~6~a"11ia!~7er~~ilun~um"aaeii~d 
u d' gnww nsu 

LWR wuil & ? u ~ M ? & . ~ u L w R M ~ ~ J  5 ? l ~ ? ~  262 RW WBLOW~BURL 69.1 T O J R J U I ~ ~ ~  

~ilu~waraier B i u a u  117nu Wn~ilu?aeraz 30.9 

o?q  wui i  &aulnnJi ia iq 20 - 30 3 ( l u a u  175 nu Wn~iluiaua::  46.2 

s a ~ a ~ u i B a u i n n i i  50 '1 (luau 70 nu Wn~ilujaua: 18.5 ua:iiouignffa a i q s z ~ i i ~  

41 - 50 3 (luau 35 nu Wmsiluiaern: 9.2 

~z$uni . r8nlc i  wuii l i a u l ~ ~ i i s : K u n i ~ f l n w i f i ~ ~ i w ~  u s : i t n i ~  diuau 230 

nu i%~Qufaer-a: 60.7 s a m ~ u i f f a  r:K~C~uu~nwimauGu ( l u a u  67 nu Gm~flufauar 

17.7 ~ ~ a : ~ a e r A y f f a  d s r K u n ~ s d n w i d a ~ .  I a $ % ~ ~ n ~ i  ( l u a u  26 nu Wnsilufaua: 6.9 

o i 3 w  w u i ~  dau l~q j i ia i t iwr in~? 'suu riiuau i 92 nu W n ~ i l u i a o a r  50.7 

r a ~ e ~ u i f f a  o i % w ~ a n r u / p R o d a w h  (luau 84 nu Amlflufaun: 22.2 u a t ~ a u d ~ m f f n  

a i%w?unan i r lwkd iu?~~m~~o j i iu?u 39 nu ?im~flu?aua: 10.3 
5 d 

$ I M ~ M ~ T J ~ L ~ ~ S & ~ ~ ~ ~ S I C M I ~ I M ~ M  WU~I d ~ u ~ ~ ~ ~ C i a u ~ f l u n ~ ~ u r n  

~iwau 250 nu gm~~ufamt 66.0 rada;~ai:a ~ n u ~ ~ i a a  2 n f ~ ~ ~ ~ = ~ ~ i n n i i  ~ i u ? u  129 

flu h l L h ? ~ ~ f l :  34.0 



misisd 4.2 ~ i i ~ a ~ ~ ~ ~ ~ : ~ a u ~ d ~ ~ ~ ~ l u u i m s ~ i u ~ a ~ s r ~ ~ l n a i u i ~ w a l ~ ~ a ~ ~ n v i a ~ ~ A ~ a  

ai?musiauud~fiuufws:si~a"~~uiu$uni $~ua"munsd;u lansau 

(n = 379 flu) 

- sz&umaiuw"s 
X S.D. i%Gu 

do~rvlds r i s u ~ w t r s z t r s i ~ a " s ~ ~ i u $ ~ m i  w ole 

0.66) s a ~ r c ~ u i i i a  ~ iu i tau i  (X = 4.26, S.D. = 0.52) aeto ic i iu~nr i iu  I&~~r iGiunni  
- 
(x = 3.96 , S.D. = 0.64) 

naiuw"swo'lesros~n~osr$aa~iaIwnrdo .sr&nrnaias 
- S.D. X 

Eu&¶J 
raw& r%u$w.szai%a"s wuia~$up?i ds w olo 



(n = 379 RM) 

=iz&na~u 
- S.D. X ~~~~ ~twi~tiuu~w~:51aa"91u1~~Sunf 4s wale 

ni~1I~u^s~~mw's:m~?"~miuCun5 i n - ~ i u ~ n ~ i u  

4. $ J Y O J ~ < ~ L L N ~ ~ J Z U ~ ~ U ~ S U W ~ ~ U I W ~ U L ~ Q  4.25 0.73 u i  n 3 

w.reu~?p~nAi~$ia~r i3  ian iad 6 iin3iu 

% Q L ~ ~ ~ I J ~ I ~ L I ~ L % ~ ~ N ~ ~  
5. & Y O J ~ ~ Y Q L L ~ ~ ~ J  ~ U L ~ ( ~ ? ~ U W ~ ~ U I ~ ? ~ ~ U I G B W ~ ~  4.18 0.73 ~ 1 1 1  6 

~liairi iqijwila?nu~na ~ a n i a A  9 ii 

6. niw r i i o r i i ~  7Gl iYn~~an~muIuw3tAG~~ LIRE 4.19 0.77 u in  5 



4 7 4  
P 

sciYumaiu 
S.D. X ~ M & u  u~$a~iuu~~s-,~inia~uiru~uws" w"aw a10 

saru 4.29 0.66 all n 



(n = 379 flu) 

~a iuw"swo' l~aos~n~osrAua~iaTwueio  .szGunaiu 
- S.D. x ~ M G Y U  a w d s ~ u ~ ~ w 5 r s i a i s n ~ i u ~ ~ n d  4s w a%a 

4.13 0.75 u i n  6 

4.20 0.74 u i n  5 

4.30 0.76 u i n  1 

o i n m l - i d  4.5 wu<i ~ ~ < u ~ a i u ~ ~ ~ o 1 ~ w o ~ ~ " n v i o ~ ~ 6 u a a i a 1 n u d 0 ~ ~ ~ 9 ~ ~ ~ u u ~  

wsrsiaRnuiuaitnf niuu5ni3 lnu.iaua$lul-mCuu~n (x = 4.18, S.D. = 0.61) 

Gu~miuBi<u l o  viiu~6r"~maiu~man~uni.i~hauwar.i1'11a"~~1uiu~u~~ ( x  = 4.30. 

S.D. = 0.76) ~ i u ~ ~ i Y ~ ~ i ~ ~ ~ ~ ~ o m ~ l U n i . i I ~ ' ~ ~ ~ n i q X  = 4.26, S.D. = 0.67) LLacniJ 

~ ~ n ~ x ~ 5 u u l u n i ~ r ~ i ~ ~ ~ ~ . i t ~ 1 ~ a " ~ ~ ~ r i ~ n . / i o ~ ~ 6 u a  finaiu%m~rw (2 = 4.23, S.D. = 

0.72) 



~~6unaiaJ 
- S.D. x w"aw 010 &b%¶J a ~ i ~ ~ ? u ~ ~ w r m a i ~ a ~ i u $ ~ n i  

2. L ~ U ~ ~ I ~ ~ U ~ . L I T T U I U ~ T : % F I ~ I ~ L ~ M ? I O ~  4.10 0.82 uin 5 

W 3 ~ 3 1 " 6 ? " j H M l ~ ~ M d  !'ilUWZL~jU(jl~%~LilPd 

3. u ~ T " m d ~ z % i [ i ~ ~ ~ ~ ~ i f ~ ? n " u ~ n i ~ i ~ " ~ ~ ~ m ~ i i % u  4.06 0.76 uin 6 

in~1u.a"mLoUL~1l0~1~ 
d d d  

4. $ a ~ ~ l h ~ i u u ~ n l 3 l i n ~ a ~ ~ n ~ 2 u ~ ~ ~ ~ W a L L W f  3.87 0.84 u i  n 9 

6. i ] l ~ ~ E l n V l l ~ d l ~  ~ ~ I u ~ M w T ~ T I " ~ ~ ~ H P ~ ~ ~ ~ M w T "  i 4.1 1 0.76 uin 4 

sinni ' i i td 4.6 wuii s:6un~iu~irwalrvaoriniao~du~aidnuria~r~~oduu~ 

w s m a i o n u i u ~ u n ~  hiuaniud ~nos2ua$usm6uuin (x  = 4.13. S.D. = 0.52) 

~~a t~ ia4s ism-1~0us io$a  wuji wsts ia5r~u iu<un i  inis$naniw ~ ~ a m ~ a u d o n o i u ~ ~ a :  

iu$u (i = 4.55. S.D. = 0.62) Gniao~do2in21uritw a I s a $ u s t ~ u i n  Agn 
YOI d' 

i+au$adJu7 a ~ 1 u s ~ T i U u i n ~ 5 ~ ~ n i u i i ~ ' u  Z C I ~ J U  u i ~ ~ m n i ~ 1 ~ w ~ t s i a i ~ a ~ i u ~ u p 7 T "  
- - 

i n 2 i u n t e i n  (x = 4.44, S.D. = 0.66) ~ n l u d o a m s n ~ ~ f i o o w a  (x = 4.18. S.D. = 0.72) 

~ ~ a t 3 i o u a n n i r d i r  7niuluwst~ia<rauiu&n; f i n ~ i u h ~ s u  (x = 4.1 1, S.D. = 0.76) 
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- - 
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U W ~ J L ~ U H ~ W S ~ % I % < J E I H I U ~  ~ " S W  0 % ~  

oinnisidd 4.7 wuii 3e&un~iuG~wulouo~sa"n./ia~~du~ai~huois~rtrfi~~~uuf 

wztsia i~nuiuCuni  2iiu31n-1 imumuo$ustKuuin (x=  3.96, S.D. = 0.64) iSu~tii6iU 
v v  2 

b m d u  ~ i n i d i ~ m ~ ~ ~ i ~ u ~ u i i n " u n a i u ~ ~ ~ ~ ~ u  (; = 4.21, S.D. = 0.69) s i n i i i i i i  

s n I ~ ~ i n u n 3 3 < u n a i i f i i n u n  (k = 3.94, S.D . = 0.75) ~a~s t~nd~mi in l i~un iu Iu  

w3r3iai~nuiuCuiuni nunm-Yunn~it-iinun ( G  = 3.92, S.D. = 0.74) 



LW e7%1 U Lvler~tijd 
~ a i ~ 4 ~ ~ o ~ ~ e i o ~ ~ E i ~ ~ " s u P a f  
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wszsia.l"s WP~IUCMM~ - - 

X S.D. X S.D. 

oin(j1737~4 4.8 w u i i ~ " n v i o ~ i d u 2 a i = I w u i i r w v ~ i u  i ~ ~ i ~ u n a i u i m a ~ i l  
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a i 5 i d  4.9 n i ~ i ~ u ~ ~ f i ~ ~ ~ r ~ ~ n ~ i u r 7 ~ ~ a ~ o " ~ a ~ C n v i a ~ 1 d u ~ ~ i ~ I w u ~ a ~ ~ ~ d ~ 6 ~ ~ ~  

w3:31"157"sau7uCuw4 Gl7aJLWBI 

(n = 379 nu) 

L W H  
- 
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- 
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-- 
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X S.D. : 
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20 3 3 TI 50 TI 
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1. CIU~FIHI 4.45 0.45 4.39 0.49 4.37 0.51 4.16 0.52 
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auiu<un+ ~$ofioisslb7aiu.s::Gunisinwi In~.sau wuii ~ n i a i ~ i u a d ~ . s : ~ u n i 3 i n w i  
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s r h C ~ n u d n w n a u r i u  i n ~ i u ~ a w a l a i a t ~ ~ a ~ ~ ? a ~ a ~  ~~6lndiasinhd9~~$eJa$d~t$fl  
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nuiuikni. 2552) 

$i?unniud wani~Fji7uwuii ~ ~ : ~ i a ? q l ~ u i u ~ u n i i n i ~ ~ m n n i ~ ~ i a m t i ~ u d s ~ s i u  
u Y U d A  

i ia r iuh uinA$a nsuLueslin n i s r i 7 r i n w ~ : ~ i a i s ~ K d ~ u d ~ s ~ ~ p l " ~ ~ n i u ~ u w ~ : ~ i a i s  

n ~ i u ~ u n f $ u u i 1 ~ i  ~~aI~rindosid~a~~atfl~:aia~~aIflu~noin~:IKaunaia~asia 
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a ia i i~a iW r i n i  30 u in  i i iw?~$~d LLB:~IRI 10 u in  BIM~UMU~IGLIWIMU~~~N-ILL~~ 
~ ~ t d f l i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ $ i % u i f l % b M ~ n N :  (siud-itairiuhb w~csiaisnuiujwni. 
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~n%wadan~iuw"~waloua~Cns/ ia~~~ua h u ~ n r i a ~ ~ d o 2 d i i a i ~  20 - 30 9 iinaiui~wato 
end s i a ~ ~ n i ~ f i u u f i ~ ~ n d i ~ n " u M " n s / i a ~ i d u ~ ~ d a i ~ u i n n i  so 0 a d i ~ i i l i o h ~ n i ~ a n n n ~ t & ~  

0.05 I n u n ~ u ~ d a ~ ~ u i n n i i  50 B o:i in~iuA~wohuinni in~uw"i iai~ 20 - 30 D h a l o  

~ 8 u i w ~ i ~ n i ~ u ? ' s n i s i ~ n i ~ l u ~ i u d i ~  q ~ a ~ w ~ : 3 1 a j J a u i u j W n i U j l ~ ~ ~ a u n ~ u ~ u ~ ~ 1 u  
g &  r i o ~ n i r u a ~ ~ n r i a ~ ~ d u ~ ? n ~ 2 c r n ~  n ~ u u o ~ & ~ d n i . i d ~ u d ~ ~ n i s ~ i ~ n u a ~ u ~ ~ a n i ~ 6 1 a  

w w ' ¶  B ~ ~ n C n r i a ~ i d u ~ d u i ~ ~ u u a u w - i : s i a T ~ a u i u C u ~ ~ ~ ~ u i n ~ n ~ i u ~ o ~ n i ~ u a ~ M " n n r i ~ ~ r d u ~  

yn4a~ai.q ~ $ u  ~ i r n s s a n i s ~ ~ o s d ~ d ~ ~ u ~ a ~ a n i ~ J i b a u a ' 1 , d n i u ~ n ~ n i s & i i ~ ~  ~ 4 u  
cl c l ,  .4 Y ~n33anisaaa~~~3iaeJ"nuCG 60 d f i n m m i s i ~ u  a ~ u ~ i n ~ n n a i i < q ~ i ~  q101uu 

"2 2 ~ ~ n h . r n ~ i u u d w s : u i n n u ~ ~ o w ~ : r ~ i o ~ f s " ~ q ~ w a a ~ a ~ ~ n a e ]  inolawunniuluw~:naT~ 
d a u i u ~ u n i r ~ u i ~ n L r a w  ( t i i ~ " n w 3 ~ 3 i a ~ ~ .  2550 : 18) . ~ u a n o i n i r n ~ ~ a n i s K ~ n i i a o ~  

~iluni~r~u~un~iu~Cn"uCnria~rdu~rr~aC~~ilunisds:ai~uw"ub"lCCns/ia~~duan~uui 

~ ~ u u a u w ~ m a i ~ a u i u C u ~ i ~ n n ~ ~ n ~ ~ l u ~ d r ~ u u u a ~ n i ~ u ~ a u f i ~ ~ ~ a n i s  

-=ir&urn-=ilnw wuii  n ~ ~ u i o w a ~ o v a . s ~ n r i a . s r ~ u ~ a i ~ h u d a r ~ n d ~ ~ s u u ~  

wZe-=il.rra"sa"sawlas~Mnf 

cran-13:~~ wuii  ~ n r i o ~ r d u ~ i i n ? i u i s w o ~ o d a ~ ~ ~ d ~ J ~  L L R Z  ws:iin~"n.r 

niuluw-i:siai~au~uCuwi i n u C n v i e ~ ~ d u ~ i i n ~ i u i ~ w a l o ~ ~ a n w s : d ~ ~ ~ i u ~ u d ; u  
d L  a 

~3utYuGu I i iu2u 166 nu r d a ~ n n  n i ~ i n a n n ~ i ~ u  ~ J ~ I J  7niulww~:nu~wuiud;u~u 
iinm..n-4a7nnaiu ~ ~ n ~ ~ ~ n ~ k u a ~ i c i i 1 u ~ C u w ~ : ~ 4 i o ~ ~ a ~ ~ n i ~ ~  6 ua:6dua~lua<uw3: 

t SYd d L n  
riiairi?izmiaCI 9 n ~ u n i n ~ ~ a a a a i u u a ~ ~ ~ a ~ A n n a ~ ~ u ~ ~ ~ ~ ~ n u ~ a u u a t w s t n u t w u ~ u  













nsuwiaYqGnw. 

our inwrind (2542). u u n u ~ n u n ~ ~ ~ r $ i u l J " q . a ~ ~ u n ~ ~ ~ ~ ~ ~ i u d s t ~ n % n ~ w n .  ?isais  



n s z a i ~ s s c n n ~ ~ ~ ~ i ~ ~ s z o a n s e r i a y ~ u i  nsz~nsrria y mi. ~o~flunafia 

w.rrun-ra5aqns1. 
th 

Armstrong, Gray ; Kotler,Philip. (2003). Marketing and Introduction. (6 ed.). 

New Jersey: Pearson Education. 
rd 

Best, John W. (1977). Research in Education. (3 ed.). New Delihi : Prentice-Hall of 

India Private Limited. 

Fippo, EB. (1961). Principle of Personal Management. New York : McGraw - Hill. 

Good, Carter V. (1973). Research in Education. New York : McGraw Hill Book 

Company. 

Gronross, Christian. (1990). Service Management and Marketing. New York : 

Lexington. 

Kotler,Philip. (1997). Marketing Management: Analysis, Planning, 
th 

Implementation and Control. (9 ed.). USA. : Prentice Hall International. Inc. 

Millett , john D. (1954). Management in the Public Service : The Quit for Effective 

Performance. New York : McGraw - Hill Company. 

Shelley, M. (1 975). Responding to Social Change. Pennsylvania : Downed , 

Hutchison Press. 

Staton, W.J. (1981). Fundamentals of Marketing. New York : McGraw - Hill. 

















k u  uis'iam @iilan%u rinFinlnr:fiuliprn"m8n~li r n u 1 5 . a i ~ ~ n u ~ ~ n m ~ ~ d ~ n ~ ~ w " w u i  
d 8 d o  wo~G~nPn;nuigu u n i j n u i i ~ u i ~ ~ i ~ i ~ ~ j ~ r n ~ l n ~ ~  I~Y~H~I~GOIGWUB ~~OIHURLIDUIU c3 qainu 

W.R. ~ & a b  iqllinrn Q O . 0 0  u. Bu$uW ol QU. - Q&O& Q. DI~I~US;UMSI - n i q ~ u i ; i l ~ n  

uwi?mui~ur iwn'g~uws~n~u u w 1 3 r n u l ~ ~ ~ a . u a n ~ l ~ 0 ~ ~ n ~ 1 z w " 0 1 n n ' i u ~ 0 0 ~ ~ 1 ~ l p s "  ~aixr iaq2ys 

IrFisss~Ia~ iiuis'~ai3unrrenirnou I u i u  n a i  aa-nmud 











1. bWar 

1) aio 

2. ai; 

U 1) iinii 20 B 
3) 31 - 40 3 

5) uinn-h 50 B 





$9 

9. 

10. 

I I. 

12. 

13. 

14. 

15. 

I 6. 

17. 

18. 

19. 

20. 

21. 

22. 

maiuG~wol~ 

ii ' iu~naina. 

~<i~PbYidrliauiin2iu?uPf asua~ds:~ 

~ a i u ~ f l u u i ~ a ~ w s r s i a 5 ~ ~ ~ i u C ~ n 5  
w $ 0  ~<i~uinwauiin~iu$udos"uos 

~9.nifimunssu1~a:nirmn~~dsni~luu5~am 
~ ~ ~ 3 1 ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ ~  

~<iilvlri7d~iauiin~iu+do~"uo~~stQ 

m~iu~3uui"uosis"uosd~m~~amsni~lu 

ws:d&r~m:ws:ii~~ndis 7 
w d 4, $A , 

Gi'i~uin uowu5nisnamo~n'/ios~der~ 
w d d  

1<i~uinun3iuqniw fi7~saiuiruin 

~~uitauKu~iuu5n13 
- 

~<i~~idl~jiu5nis6~ua"heri&~luw~fu~~~u 

bl4uIHl3uKubos 

iYiuu5nis 

riiu'b6?uflaiub~uonin%unis%~u?nis 

rii~'b6~um~iu~:m~nlunislXio~ani~ 

IwsKww" ,sii~ds~ai~ufiub"iionssu~is 9 
W A D  

d ~ l U 2 U ~ ~ ~ b < l M ~ l ~ U l ~ ~ b ~ ~ J ~ 0 d ~ n l 3  

y^snispa"ng/io~du2 

~ ~ I ~ ? U ~ J ~ ~ L R U O L L M : L L ~ ~ ~ ~ I ~ ~ ~ ~ ~ I ~ " U ~ J  

u"nrio~bder2 

~da i i f i t un i~ iua iu i snuod i~~u t~ i s in  

L < I M ~ I ~ ~ ~ L ~ U ~ ~ I J G ~  
w A d  ~~i~u~n~maiusam~~~~~a:nsrfta?aiulu 

ni=iu?ni3 

'/ii~l6~umaiua:a~nI~nis~$iau~stsiaa"s 

RUI uGun i 
n i s ~ ~ < ~ n ~ s r ~ f i u u l ~ n i s ~ ~ i a u ~ s ~ ~ i a 5 ~  

uri~b"n~ios~h~--~ ~ J R ~ I ~ % V ~ L B U  

uin 

clP 
uin 

s:<umaiuG~woIo 

d iu  

n a i ~  

PbYou 

- 

&U 

dam 



I I sz6imaiuisw ola 



d L  ad, 
WsZwUsaTssu U I  







Scale Mean If Scale Variance If 

Item Deleted Item Deleted 

146.7056 196.685 

146.9389 190.208 

146.6056 191.223 

147.0722 184.425 

147.1056 184.51 1 

147.2722 189.905 

147.1722 188.250 

147.1722 186.330 

146.9056 189.225 

146.9056 183.766 

146.8389 190.553 

146.8056 184.184 

146.7722 188.445 

146.7389 185.681 

146.7722 185.215 

147.1056 185.867 

147.0056 189.338 

147.0389 184.934 

146.9056 188.1 11 

146.9056 190.065 

Corrected ltem 

Total Correlation 

.A10 

.485 

.437 

-648 

.665 

.457 

514 

-507 

.590 

.867 

532 

.724 

529 

,741 

.713 

.695 

,525 

.755 

.666 

.534 

Alpha It ltem 

Deleted 
-- 

.942 

.940 

.940 

.939 

.938 

.940 

.940 

.940 

.939 

.937 

.940 

.938 

.940 

.938 

.938 

.938 

,940 

.938 

.939 

.940 



No Scale Mean If Scale Variance If Corrected Item Alpha It Item 

Item Deleted Item Deleted Total Correlation Deleted 

N of Cased = 30 N of Items = 36 

Alpha = .941 
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n s r s m i ~ ~ ~ i u 5 ~ n i  tmusaunats7tluiiu m i u o i q  

(n = 379 nu) 

MS F Sig. 
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(n = 379 RM) 

er21a.l udsds?oa d f SS MS F Sig. 

&IML$~WI 

sau 378 111.206 
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naiuudsdsaoa d f ss MS F Sig. 
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ประวัติยอผูวิจัย 

 
ชื่อ ชื่อสกุล      นางวิลสา  ผูมีโชคชัย 
วันเดือนปเกิด     26 ตุลาคม พ.ศ. 2515 
สถานที่เกิด      จังหวัดประจวบคีรีขันธ 
สถานที่อยูปจจุบัน    2/3 ถนนราชดําริหใน ตําบลพระปฐมเจดีย 
       อําเภอเมือง จังหวัดนครปฐม 73000 
สถานที่ทํางานปจจุบัน พระราชวังสนามจันทร  สํานักพระราชวัง                                                       

ถนนราชมรรคาใน  อําเภอเมือง 
       จังหวัดนครปฐม 73000 
ตําแหนงหนาที่การทํางานในปจจุบัน เจาหนาที่บริหารงานในพระองค 
ประวัติการศึกษา      2543  ศิลปศาสตรบัณฑิต  
       (ภาษาอังกฤษ)  
       มหาวิทยาลัยราชภัฏสวนดุสิต                            

2552 ศิลปศาสตรมหาบัณฑิต  
                 (สังคมศาสตรเพ่ือการพัฒนา) 

  มหาวิทยาลัยราชภัฏจันทรเกษม 
 
 
 
 
 
 


