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Vilasa Poomechockchai. (2009). The Satisfaction of Thai Tourists Toward Learning
Resources in Sanam Chandra Palace, Nakhonpathom Province.
Master Thesis, M.A. (Social Sciences for Development). Bangkok :
Graduate School, Chandrakasem Rajabhat University. Advisor Committee :

Asst.Prof. Dr.Wimonruedee Phonghirun, Dr.Suwimol Unkawanich.

The objectives of this research were : 1) to study the satisfaction levels of Thai
tourists toward learning resources in Sanam Chandra Palace , Nakhonpathom Province,
2) to compare the satisfaction levels of Thai tourists toward learning resources in Sanam
Chandra Palace according to general information and 3) to rank the satisfaction of
Residences in Sanam Chandra Palace. The samples were 379 of Thai tourists of learning
resources in Sanam Chandra Palace on Saturday and Sunday. The data were collected
by set of questionnaires with Cronbanch’s reliability 0.941 The statistics used for
analyzing the data was descriptive statistics : frequency, percentage, mean and standard
deviation. Hypothesis testing was analyzed by inferential statistics : t - test and one-way
ANOVA with statistical significance at 0.05 level and analysis of pair comparison by using

Scheffe’.

The results of this research were as follows:

1. The levels of the satisfaction of Thai tourists toward learning resources in
Sanam Chandra Palace as a whole was at high level.

2. The levels of the satisfaction of Thai tourists toward learning resources in
Sanam Chandra Palace were statistically different according to age and level of
education with statistical significance at 0.05 level but not statistically different according
to sex , occupation and experiences of other ancient palaces.

3. The first rank of Thai tourists satisfaction of residences in Sanam Chandra

Palace was Bimarn Pathom Residence.
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No Scale Mean If Scale Variance If Corrected Item Alpha It item
Item Deleted Item Deleted Total Correlation Deleted

1 146.7056 196.685 110 .942
2 146.9389 190.208 .485 .940
3 146.6056 191.223 437 940
4 147.0722 184.425 .648 939
5 147.1056 184.511 .665 938
6 147.2722 189.905 .457 .940
7 1471722 188.250 514 .940
8 147.1722 186.330 .507 940
9 146.9056 189.225 .590 939
10 146.9056 183.766 .867 .937
11 146.8389 190.553 532 .940
12 146.8056 184.184 724 .938
13 146.7722 188.445 529 .940
14 146.7389 185.681 q41 938
15 146.7722 185.215 713 .938
16 147.1056 185.867 .695 .938
17 147.0056 189.338 525 940
18 147.0389 184.934 .755 .938
19 146.9056 188.111 .666 939
20 146.9056 190.065 534 .940
21 146.8389 188.748 .586 939
22 146.9056 183.053 911 937
23 146.5389 191.612 416 .841
24 147.1722 192.388 .251 942

25 147.1722 184.848 .610 .939
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No Scale Mean If Scale Variance If Corrected Item Alpha It Item
Item Deleted Item Deleted Total Correlation Deleted
26 147.3722 185.229 .591 .939
27 147.3389 185.553 .585 939
28 147.1722 183.445 .607 .939
29 146.9389 184.426 714 .938
30 146.8056 184.885 .686 .938
31 147.2056 187.386 543 .940
32 146.9056 195.547 1560 .943
33 147.3389 189.288 432 .941
34 147.3722 189.609 408 941
35 147.4722 190.947 .383 Re Y
36 147.4722 189.119 447 .840
N of Cased = 30 N of Items = 36

Alpha = .941
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bz fmadadi Namsﬁmsmmaag‘n%mm'ny 7w | el ayuUwa
w1 | auii2 | aufi3 | awlid | Auf 5
it 1 +1 +1 +1 +1 +1 5 1 151
2 +1 +1 0 +1 +1 4 0.8 1ale
3 +1 +1 0 +1 +1 4 0.8 1#1e
4 +1 +1 +1 +1 +1 5 1 11
5 +1 +1 +1 +1 +1 5 1 G101
6 0 +1 0 +1 +1 3 06 15151
7 0 +1 -1 +1 +1 2 0.4 1ai'le
8 +1 +1 +1 +1 +1 5 1 15e
9 0 +1 +1 +1 +1 4 0.8 I5la
Mu 10 +1 +1 0 +1 +1 4 0.8 1le
YR INg
11 +1 +1 +1 +1 +1 5 1 15151
12 +1 +1 0 +1 +1 4 0.8 1le
13 +1 +1 +1 +1 +1 5 1 Tle
14 +1 +1 +1 +1 +1 5 1 10151
15 +1 +1 +1 +1 +1 5 1 Tarle
Muusns 16 +1 +1 0 +1 +1 4 0.8 1F1%1
17 +1 +1 +1 +1 +1 5 1 1o
18 +1 +1 +1 +1 +1 5 1 Tler
19 +1 +1 0 +1 +1 4 0.8 15e
20 +1 +1 +1 +1 +1 5 1 151e
21 +1 +1 +1 +1 +1 5 1 I5la
22 +1 +1 +1 +1 +1 5 1 101
23 +1 +1 +1 +1 +1 5 1 1ley
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auit1 | eufi2 | auiia | eufia | aufis
Mu 24 +1 +1 +1 +1 +1 5 1 1%
a0Tuf
25 +1 +1 0 +1 +1 4 0.8 18451
26 +1 +1 +1 +1 +1 5 1 17l
27 +1 +1 +1 +1 +1 5 1 18151
28 +1 0 0 +1 +1 3 0.6 1810
29 +1 +1 +1 +1 +1 5 1 17le
30 +1 0 -1 +1 +1 2 0.4 Txlarler
31 +1 +1 +1 +1 +1 5 1 1o
32 +1 +1 +1 +1 +1 5 1 1Lt
33 +1 +1 +1 +1 +1 5 1 18le
MusIN 34 +1 +1 +1 +1 +1 5 1 Tle
35 +1 0 0 +1 +1 3 0.6 151%1
36 +1 +1 +1 +1 +1 5 1 il
37 +1 0 -1 +1 +1 2 0.4 15aile
38 +1 0 -1 +1 +1 2 0.4 19l |
39 +1 0 +1 +1 +1 4 058 Tle
40 +1 o | o +1 +1 3 0.6 1818
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(n = 379 au)
anaudsdim df SSs MS F Sig.
dmiitan
ANUUANEIITENINNGN 4 4.878 1220  4.644 0.001*
anuuandwmslungy 374  98.206 0.263
PRtV 378  103.084
AMYANINT
AMNVUANENTZNTNNGY 4 7.917 1.979 4663 0.001*
anunandsmalungy 374  158.752 0.424
PRtV 378  166.669
AWUINS
ANUUANGITZAININGY 4 7.297 1.824 4959 0.001*
anuuandamelungy 374  137.579 0.368
PRtV 378  144.875
Fudami
AVLANGITZAININGY 4 3.563 0.891 3.095 0.016*
anuuandAelungy 374 107.643 0.288
PRty 378 111.206
ANIAN
ANMUUANANTZNINNGY 4 2.356 0.634 1552  0.187
anuuandmolungy 374 152789 0.409
Rt 378 135.325
anunanale lagsaa
ANULANENTZNIINGU 4 4.570 1143 4977 0.001*
AMuuandmelunga 374  85.848 0.230
PRtV 378  90.418
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(n = 379 Aw)
anauldsdsm df SS MS F Sig.
dtfiann
ANMUUANGAITZN NG 3 6.083 2.028 7.839  0.000*
anauandanelunga 375  97.001 0.259
74 378 103.084
AIMYARINT
ANUUANGANITHIING N 3 3.967 1322 3.048 0.029*
mwmmn@mmmluna;u 375  162.703 0.434
724 378  166.669
AUINS
ANUUANAIITZWININGY 3 4.536 1512 4.041 0.008*
amauandrnelungs 375  140.339 0.374
374 378 144.875
Fruanui
ANUUANANTERINNGY 3 2.610 0.870 3.004 0.030*
anuuandmolungy 375  108.593 0.290
otV 378  111.206
AN
ANUUANANIENINNGY 3 8.038 2.679 6.821  0.000*
amnuuAndMslungs 375  147.287 0.393
ety 378  155.325
anuionale lagsau
ANAUUANGNITTINGN 3 4.588 1529  6.681 0.000*
anuuandmelungy 375  85.831 0.229
PRL 378 90.418
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(n = 379 au)
anauldslsn df SSs MS F Sig.
fmtiiann
ANUUANAITZNININGY 3 2.474 0.825 3.073 0.028*
mwuﬂn@hamu'lunq:u 378  100.611 0.268
17 378  103.084
AUYARINT
ANUUANANITAININGY 3 4.135 1.378  3.180  0.024"
anuuaneslunga 378 162535 0.433
REL 378 166.669
AMRUINT
AMVUANEITZWININGY 3 3.588 1196  3.174 0.024*
anauandnslungy 378 141.288 0.377
RN 378 144.875
FnanIwi
AMUUANGNITZNINNAY 3 0.338 0.113 0.381  0.767
mmumn@mmﬂlumju 378  110.568 0.296
37U 378 111.206
ANIIAN
AUUANFANTTHINNGY 3 1.198 0.399 0.971  0.406
AMuLandNlung 378  154.127 0.411
374 378 155325
anufianals lagsas
AMVUANAINITHININGY 3 1.783 0594 0515 0.058
anuuanamelungs 378 88.635 0.236
PRIY 378 90.418

o o Q ar AQA o
*AURIAUNIFNANIZAU 0.05
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