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AN ABSTRACT

# # 4285554729 : MAJOR ECONOMICS

KEY WORD : TOURISM INDUSTRY, LAOS PDR., MULTINOMIAL LOGIT
LEUANGXAY LITHIDETH : TOURISM INDUSTRY DEVELOPMENT OF LAO
PEOPLE'’S DEMOCRATIC REPUBLIC. THESIS ADVISOR : SOMCHAI

RATANAKOMUT, Ph.D., Assoc.Prof. 103 pp. ISBN 974-17-3828-5

This thesis, Tourism Industry Development of Laos PDR, aims to study the factors affect the
tourism demand from foreign visitor, to analyse the industry prospect, and to identify all possible causes
that hinder the industry development in Laos PDR. The information from the context will assist the

relevant parties to pave a way for the brighter future of Laos PDR tourism industry.

To make the study more specific, the paper focuses on the western tourists who visited Laos
PDR from October 2001 to April 2002 with the sample size of 384. Information necessary for the study
is gathered from both primary and secondary sources. The paper applies both descriptive and quantitative
approach with a method called “Multinomial Logit”, a multiple regression model that enables a researcher
to find the significantly independent variable(s). In this context, the regressors are age, gender, travelling
expense, visitor origination, personal interest, media from which visitor receives the information,

travelling companion, and travelling frequency to Laos PDR .

The qualitative result reveals that the number of tourists has been gradually increasing. The
majority is Thai tourist accountable for 80% of total visitors in Laos PDR. This uptrend is a result of the
cross-border scheme, a collaboration plan that provides useful and important guide to the tourists before
entering to Laos PDR, between Laos PDR and Thailand initiated in 1996. However, the policies
regarding the tourism development are urgently in need to increase the country’s competitiveness,
comparing to its neighboring country like Thailand since Laos PDR possesses a number of fantastic and
potential attracting sites. In addition to the descriptive results, the statistic parameter, Mc-Fadden Rz,
from quantitative approach shows a moderate satisfaction figure i.e. R’ =0.657. The results also indicate

that independent variables (personal interest) and historical site and entertaining site are correlated.

Field of study ...... Economics........ Student’s signature.........ccceeeiiiiie e

Academic year ....2003....... AQVISOr's signature...........ocecvvvviiiiiiiiieeeeeee,
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Table 1 Number of Tourist Arrivals, Revenue from Tourism, and Average Length of Stay,

1992-2002
Year Number of Tourist Change Average Length Revenue from
Arrivals (%) Of Stay (Day sa) | Tourism (Dollars)

1990 14,400 NA NA NA
1991 37,613 +161.2 NA 2,250,000
1992 87,571 +132.82 NA 4,510,000
1993 102,946 +17.56 3.50 6,280,000
1994 146,155 +41.97 5.07 7,557,600
1995 346,460 +137.05 4.25 24,738,480
1996 403,000 +16.32 4.12 43,592,263
1997 463,200 +14.94 5.00 73,276,904
1998 500,200 +7.98 5.00 79,960,145
1999 614,278 +22.81 5.50 97,265,324
2000 737,208 +20.01 5.50 113,898,285
2001 673,823 -8.6 8.00 103,786,323
2002 735,662 +9.18 6.50 113,409,883

Source: National Tourism Authority of Lao PDR
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[20F] Nﬁ 2 Main Economic and Financial Indicators 1992-2000 of the Lao PDR

1992 11992-9311993-94| 1994-95 | 1995-96 | 1996-97 | 1997-98 |1998-99 | 1999-00*

1. Total GDP Growth (%) 7 6.1 7.6 7.4 6.9 6.9 4.5 6.7 59
Of which:

- Agriculture (growth/share) 8.3/58 | 4/56.7 | 6.9/56 5.7/55 | 1.51/52.7 | 5.94/53 | 4.01/52 | 6.9/52 4.4/51

- Industry (growth/share) 7.5/17 {9.6/17.2 10.7/ | 11.2/18 | 17.78/21 | 10.12/21 8.9/22 | 10.2/22 7.3/23

18
- Services Growth/share) 3.9/24 |6.7/26.1 6.06/ 7.8/27 | 10.22/26. | 7.76/26.3 | 5.39/26 | 7.2/25 6.4/26
24 3

2. GDP at current prices (billion of kip) 844.3 844.3 951.0 1,349.7 1,654.5 | 2,086.0 3,730. | 8/839.0 | 13,780.0

3. GDP at constant prices (billion of kip) 681.8 711.8 | 766.0 822.5 878.9 939.7 982.0 | 1/047.7 1,109.5

4. Public savings (% of GDP) 1.8 2.0 2.1 2.2 2.2 2.0 23 3.6

5. Budget: Revenues (billion of kip) per FY 90.5 113.3 135.8 159.5 217.4 238.1 367.0 929.2 1,688.6

Expenditures (billion of kip) per FY 175.0 171.0 | 259.0 294.0 364.0 421.0 847.0 | 1,719.0 2,463.0

6. Government revenue/GDP ratio 10.7 13.4 14.3 11.8 13.1 11.4 9.8 10.5 12.3

7. Government expenditure/GDP ratio 20.7 20.3 27 .2 21.8 22.0 20.2 22.7 19.4 17.9

8. Fiscal deficit (as % of GDP) 10.0 6.8 13.0 10.0 8.9 8.8 12.9 8.9 5.6

9. Growth of money supply*** 49.1 64.4 32.0 16.4 26.7 65.8 113.3 136.7 61.1

1. Inflation (average annual rate) 9.9 6.4 7.1 14.4 18.8 14.4 61.2 141.4 50.0

11. Total value of exports (million $US) 132.6 132.6 | 240.5 300.4 313.2 3214 316.8 | 271.0 323.0

12. Total value of imports (million $US) 265.5 265.5 431.9 564.1 588.8 689.6 647.9 | 497.0 540.0

13. Current account balance (million $US)** (52.0) | (40.50 | (96.6) (31.3) (191.9) 206.4 45.2) | (52.9) 134.7

CAB/GDP (excl. Official transfers)** (8.2 | (12.2)| (16.7) (3.3 (15.3) (16.2) 9.4) 9.2) 0.6

14. Total foreign investment approved (million $US) 130.1 355.1 3478 | 2,598.3 804.9 1,292.7 138.8 116.8 20.4

- Number of approved projects 94.0 98.0 151.0 130.0 63.0 63.0 62.0 70.0 71.0

15. Direct foreign investment inflow (million $US)*** 9.8 59.8 60.1 95.1 159.8 378.0 253.0 56.3 26.0

16. O D A inflow (Million $US)*** 134.0 181.3 188.7 197.4 416.5 370.9 240.0 | 3545 333.2

- of which: grants*** 62.9 103.5 124.7 99.5 241.3 200.4 148.3 252.0 229.2

17. Total debt service (million §US)** 13.4 9.4 9.0 22.8 20.1 26.1 27.9 31.7 26.1

UnagUeya: World Bank
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- oAU (Passport) 3,141 5 90 1,413,450
- AU (Day tripper) 76,518 1 12 918,216
- Fewny 5,163 3 26.66 412,937
dnneuiioadedan 9,838 3 26.66 786,843
531018 463,200 4.1 73,276,904

31: National Tourism Authority of Lao PDR.
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2. The Overall Percent Correctly Estimated
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Table 8: Number of Tourist Arrivals by Region, 1990-2002

Year Asia and Europe The Africa and Total
Pacific Americas Middle East
1990 - - - - 14,400
1991 33,937 2,214 822 640 37,613
1992 81,022 4,496 2,009 44 87,471
1993 94,836 5,986 2,061 63 102,946
1994 136,114 8,019 1,837 185 146,155
1995 314,470 20,635 11,019 336 346,460
1996 357,692 30,582 14,102 624 403,000
1997 403,781 38,583 18,213 2,623 463,200
1998 421,196 52,076 25,326 1,602 500,200
1999 510,703 68,564 31,780 3,231 614,278
2000 604,254 86,462 42,111 4,381 737,208
2001 553,249 80,736 34,370 5,468 673,823
2002 579,031 101,924 46,704 8,003 735,662
Growth Rate 29.42% 41.64% 44.38% 25.81% 31.03%

Source: National Tourism Authority of Lao PDR




Table 9: Number of Tourist Arrivals to Laos by Category, 2001-2002
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Category Border Pass Passport Total
2001 2002 2001 2002 2001 2002
Grand Total 372,926 | 377,210 | 300,896 | 358,452 | 673,823 | 735,662
International Tourist 168,544 | 215,043 | 168,545 | 215,043
Regional Tourist 372,926 | 377,210 | 128,273 | 139,646 | 501,199 | 516,856
Thailand 314,349 | 341,396 62,336 81,370 | 376,685 | 422,766
Vietnam 25,440 22,409 56,971 48,592 82,411 | 71,001
China 33,137 13,405 7,507 8,319 40,644 | 21,724
Myanmar 1,459 1,365 1,459 1,365
Tourists for Visa Extension 4,079 3,763 4,079 3,763
India 2,635 2,319 2,635 2,319
Pakistan 225 251 225 251
Bangladesh 738 669 738 669
Sri Lanka 132 278 132 278
Nepal 124 171 124 171
Other 225 75 225 75

Source: National Tourism Authority of Lao PDR




Table 10: Revenue from Tourism by Category, 2002
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Category Number of Average Average Revenue from
Tourist Length Expenditure per Tourism in
Arr. of Stay Person per day 2002
(Person) (days) (dollars) (dollars)
Total 735,662 113,409,883
International Tourist 215,043 6.5 65 90,855,668
Regional Tourist 516,856 22,253,251
Thai (Border pass) 341,396 1 20 6,827,920
Thai (Passport) 81,370 3 40 9,764,400
China (Passport) 8,319 3 30 748,710
China (Day Tripper) 13,405 1 12 160,860
Vietnam (Passport) 48,592 3 30 4,373,280
Vietnam (Day Tripper) 22,409 1 12 268,908
Myanmar 1,365 3 26.66 109,173
Tourist for Visa Ext. 3,763 3 26.66 300,965

Source: National Tourism Authority of Lao PDR
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Entry Ports
By air:
- Wattay International Airport
- Laung Prabang Airport
- Pakse Airport
By land:
From Thailand:
- Mittaphab (Friendship) Bridge
- Houei Xay
- Thakhek
- Dan Savanh
- Vang Tao
- Mouang Ngeun
From China:
- Boten

From Vietnam
Dene Savanh
Nam Phao
Nam Kan
Na Phao

Source: National Tourism Authority of Lao PDR.
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Table 1 Number of Tourist Arrivals, Revenue from Tourism, and Average Length of Stay,

1992-2002
Ye Number of Change Average Length Revenue from
ar | Tourist Arrivals (%) Of Stay (Daysa) | Tourism (Dollars)

1990 14,400 NA NA NA
1991 37,613 +161.2 NA 2,250,000
1992 87,571 +132.82 NA 4,510,000
1993 102,946 +17.56 3.50 6,280,000
1994 146,155 +41.97 5.07 7,557,600
1995 346,460 +137.05 425 24,738,480
1996 403,000 +16.32 4.12 43,592,263
1997 463,200 +14.94 5.00 73,276,904
1998 500,200 +7.98 5.00 79,960,145
1999 614,278 +22.81 5.50 97,265,324
2000 737,208 +20.01 5.50 113,898,285
2001 673,823 -8.6 8.00 103,786,323
2002 735,662 +9.18 6.50 113,409,883

Source: National Tourism Authority of Lao PDR




Table 2: Tourist Arrivals to Laos by Nationality (Market Change), 1997-2002
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Country of 1997 1998 1999 2000 2001 Change 2002 Change
Origin Number | Number | Number | Number | Number | 01/00 (%) | Number | 01/01 (%)
Grand Total 463,200 | 500,200 | 614,278 | 737,208 | 673,823 -8.60 | 735,662 9.18
Asia and Pacific 403,781 | 421,196 | 510,703 | 604,254 | 553,249 -8 | 599,031 5
ASEAN 353,982 | 365,054 | 446,295 | 528,353 | 472,137 -11 | 508,783 8
Brunei 108 232 704 531 855 61 582 -32
Indonesia 1,334 1,317 2,384 2,403 2,082 -13 1,903 -9
Malaysia 2,274 2,464 4,485 4211 2,544 -40 3,543 39
Mynmar 5,163 4,768 3,186 2,086 1,459 -30 1,365 -6
Philippines 1,296 1,943 3,091 3,452 2,240 -35 2,549 14
Singapore 1,606 2,192 2,690 2,514 2,055 -18 2,454 19
Thailand 261,826 | 273,095 | 356,105 | 442,564 | 376,685 -15 | 422,766 12
Vietnam 79,659 78,216 71,748 68,751 82,411 20 71,001 -14
Cambodia 716 827 1,902 1,841 1,806 -2 2,620 45
Non-ASEAN 49,799 56,142 64,408 75,901 81,112 7 70,248 -13
Australia 7,876 9,579 10,789 10,168 9,547 -6 12,611 32
China 17,661 15,802 20,269 28,215 40,644 44 21,724 -47
India 5,866 8,814 6,533 3,309 2,693 -19 2,319 -14
Japan 9,194 12,936 14,860 20,687 15,547 -25 19,801 27
Korea 2,110 1,475 3,786 4,944 4,051 -18 4,891 21
New Zealand 1,473 1,987 2,117 3,385 2,521 -26 2,271 -10
Taiwan 2,440 2,098 2,801 2,940 2,461 -16 3,918 59
Others 3,179 3,451 3,253 2,253 3,648 62 2,713 -26
Europe 38,583 52,076 68,564 86,462 80,736 -7 | 101,924 26
Austria 224 226 478 1,375 1,405 2 890 -37
Belgium 1,512 1,611 3,157 3,363 3,301 -2 4,111 25
Denmark 790 925 2,015 2,855 2,874 1 3,345 16
Finland 442 1,434 1,772 704 -60 1,072 52
France 13,745 17,863 19,960 24,534 21,662 -12 26,748 23
Germany 5,524 7,529 9,262 11,580 10,322 -11 12,777 24
Greece 69 68 149 139 216 55 489 126
Italy 1,934 2,348 3,258 4,061 3,128 -23 3,517 12
Netherlands 1,715 2,488 3,686 5,035 4,498 -11 6,656 48
Norway 660 1,017 1,168 1,506 1,380 -8 2,110 62
Russia 1,683 2,047 2,258 2,415 1,533 -37 1,371 -11
Spain 217 282 435 753 908 21 1,450 60
Sweden 2,030 2,791 3,888 3,986 3,710 -7 4,507 21
Switzerland 1,392 1,795 2,974 3,305 3,597 9 4,480 25
United Kingdom 6,054 8,902 12,298 15,204 15,722 3 21,749 38
Others 1,034 1,742 2,144 4,579 5,776 26 6,652 15
The Americas 18,213 25,326 31,780 42,111 34,370 -18 46,704 36
Canada 3,555 4,737 6,355 8,330 7,174 -14 9,060 26
USA 14,442 20,174 24,672 32,869 25,779 -22 35,734 39
Others 216 415 753 912 1,417 55 1,910 35
Africa and 2,623 1,602 3,231 4,381 5,468 25 8,003 46
Middle East
Israel 513 673 2,191 3,241 3,417 5 5,515 61
Others 2,110 929 1,040 1,140 2,051 80 2,488 21

Source: National tourism Authority of Lao PDR.




Table 3: Tourist Arrivals by Month, 2000-2002
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Month 2000 2001 2002 Change
Interna- | Regional | Visa Total | 01/00(%)
tional Ext.

Grand Total 737,208 | 673,823 | 215,043 | 516,856 | 3,763 | 735,662 9.18
January 54,112 58,926 25,969 53,79 423 80,181 36
February 55,143 51,211 21,036 45,547 259 66,842 312
March 45,413 48,671 19,528 48,637 304 68,469 41
April 33,397 51,824 15,823 49,695 235 65,753 27
May 22,043 64,509 12,794 43,419 268 56,481 -12
June 27,129 45,758 11,776 38,801 287 50,864 11
July 37,072 41,910 16,079 38,179 283 54,541 30
August 38,924 47,477 17,628 37,801 307 55,737 17
September 71,878 | 44,212 14,514 38,119 483 53,116 20
October 149,285 79,700 16,663 42,522 271 59,456 -25
November 103,215 65,587 21,057 41,405 379 62,841 -4
December 99,597 74,038 22,176 38,932 263 61,371 -17

Source: National tourism Authority of Lao PDR.




Table 4: Tourist Arrivals by Port of Entry, 1999-2002
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Port of Entry 1999 200 2001 2002 | Regional | Percent | Percent

Visitors Share Change
Grand Total 614,278 | 737,208 | 673,823 | 735,662 516,856| 2002 (%) |02/01 (%)
Wattay Airport 66,181 91,782| 61,461 7,600 10,269 10.55 26.26
Friendship Bridge 365,781 | 434,615| 355,192| 417,320 328,303 56.73 17.49
Boten 14,722 21,025| 33,842| 17,125 15,213 2.33 -49.40
Houei Xay 15,728 | 27,453| 40,534| 45,489 12,027 6.18 12.22
Dan Savanh & Lao Bao 82,646| 92,096| 100,115 75,461 69,259 10.26 -24.63
Chamnpassak 26,029 25,203 27,290| 39,720 31,060 5.40 45.55
Bolikhamxay 28,084| 21,544 22,762| 28,294 24,377 3.85 24.30
Khammouane 10,173| 13,877 20,097| 15,196 14,201 2.07 -24.39
Mouang Ngeun 4,934| 6,341 8,585 9,805 9,621 1.33 14.21
Luanprabang NA| 3,272 3,945 9,652 2,526 1.31 144.66

Source: National tourism Authority of Lao PDR.
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Table 5: Vistors by Province, 1997-2002

Province 1997 1998 1999 2000 2001 2002
Vientiane Municipality 277,292 | 312,640 | 482,199 | 486,613 | 429,420 | 506,677
Champassak 23,260 28,019 29,019 34,796 55,142 | 45,635
Kammoune 22,718 24,360 11,455 13,712 20,317 19,596
Bokeo 16,543 18,002 21,120 25,286 42,561 | 65,045
Luang Namtha 18,032 18,600 20,700 24,770 41,704 | 19,319
Savannakhet 140,412 | 144,840 90,910 | 109,033 | 113,287 | 98,962
Luang Prabang 30,769 44,538 61,034 | 165,222 51,207 | 94,846
Bolikhamxay 14,900 13,388 29,734 35,681 23,900 | 30,758
Xieng Khouang 1,771 4,500 NA NA 35,744 | 16,223
Saravanh 1,266 NA NA NA NA 4,823
Oudomaxay 5,438 NA NA NA 18,654 | 36,000
Huaphanh 943 732 NA NA 398 2,819
Xayabouli NA 8,300 6,200 7,446 9,014 | 10,840
Vientiane NA NA NA NA NA | 30,480
Phongsali NA NA NA NA NA 8,500
Attapeu NA NA NA NA NA 6,831
Sekong NA NA NA NA NA 574

Source: National tourism Authority of Lao PDR.




Table 6: Out-going Lao Travellers, 2001-2002
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Border Check Total Tota 2002 Total
Point 2000 2001 Official Visit Business | Travel | 2002
Total 303,818 | 1,307,471 24,838 | 493,667 25,357 | 232,332 776,194
Mitthapab bridge | 194,941 | 1,204,885 7,820 | 477,528 8,592 | 208,383 | 702,323
- Border pass 177,844 | 1,167,466 437,865 208,383 | 646,248
- Passport 17,070 37,419 7,820 39,663 8,592 56,075
Luangnamtha 9,009 6,697 692 669 1,019 3,335 5,715
- Border pass 8,944 6,648 546 669 1,013 3,303 5,531
- Passport 65 49 146 6 32 152
Bolikhamsay 937 7,065 3,951 1,201 37 3,077 8,866
- Border pass 863 4,628 690 1,096 3,582 5,368
- Passport 74 2,437 3,261 105 37 95 3,498
Khammouane 13,527 28,244 5 3,480 - 7,033| 10,518
- Border pass 12,803 27,665 3,072 7,033 10,105
- Passport 724 579 5 408 413
Savannakhet 56,828 23,627 2,341 2,892 406 7,861 13,500
- Border pass 55,410 22,837 2,092 2,776 7,053 11,921
- Passport 1,418 790 249 116 406 808 1,579
Wattay Airport 9,494 16,828 10,006 5,987 974 432 17,399
- Border pass - - 23 -
- Passport 9,494 16,828 10,006 5,987 974 432| 17,399
Houaysai 19,109 20,125 23 1,910 14,329 1,611 17,873
- Border pass 18,985 19,992 1,910 14,285 1,313 17,508
- Passport 124 133 23 44 298 365
Champassak NA 15,004 63 12,625 - 6,817 19,505
- Border pass - 14,540 11,372 6,724 18,096
- Passport - 464 63 1,253 93 1,409
Xayabouli NA 36,469 55 79 57 54| 52,111
- Border pass - 36,340 51,866
- Passport - 129 55 79 57 54 245

Source: National tourism Authority of Lao PDR.




Table 7: Revenue from Tourism and Major Exports, 1997-2002
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Product 2002 2000 1999 1998 1997
Reve- | Rank| Reve- | Rank | Reve- | Rank| Reve-|Rankl Reve- | Rank
nue nue nue nue nue

Tourism 1134 | 1 113.8 1 973 | 2 799 | 1 7331 3
Garments 99.9 | 2 | 100.1 2 944 | 3 76.5 | 2 726 | 4
Electricity 9271 3 91.3 3 107.0 | 1 496 | 3 20| 6
Wood Products 77.8 | 4 80.2 4 713 | 4 412 | 4 793 | 2
Coftee 98| 7 15.3 5 290 | 5 193] 6 262 | 5
Agricultural Products | 25.6 | 5 5.7 6 50 8 - - 16.5| 7
Minerals 39| 8 4.9 7 60| 6 294 | 5 - -
Handicrafts 271 9 3.8 8 511 7 30| 8 16| 8
Other Industries 199 | 6 - - - - 144 7 83.2 1

Source: Ministry of Commerce and National tourism Authority of Lao PDR.
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Table 8: Number of Hotels, Guesthouses, Resorts, Restaurants and Entertainment

Establishments, 2001-2002.

Province Type
Hotel GH,Resort Restaurant Entertainment Total
2001 | 2002 | 2001 | 2002 | 2001 | 2002 | 2001 | 2002 | 2001 | 2002
Attapeu 1 1 3 3 7 7 1 1 12 12
Bokeo 4 4 17 18 18 18 3 3 42 43
Bolikhamsay 10 10 13 13 20 20 4 4 47 47
Champassak 20 20 45 45 9 9 4 4 78 78
Houaphanh 2 1 8 9 6 6 1 1 17 17
Khammouane 3 3 13 14 6 6 4 4 26 27
Luang Namtha 2 1 29 29 18 18 1 1 50 49
Luang Prabang 13 14 103 102 43 43 4 4 163 | 163
Oudomxay 6 6 25 20 30 30 5 5 66 61
Phongsaly 3 3 17 16 15 15 2 2 37 36
Saravane 0 0 11 11 6 6 0 0 17 17
Savannakhet 8 9 21 21 14 14 9 9 52 53
Sayabouli 3 3 4 4 20 20 1 1 28 28
Sekong 1 1 0 0 6 6 0 0 7 7
Vientiane 28 28 91 85 85 85 21 21 225 | 219
Municipality
Vientiane 2 3 51 49 15 15 2 2 70 69
Provices
Sieng Khouang 3 3 10 10 16 16 2 2 31 31
Saysomboun 1 1 0 0 NA NA NA NA 1 1
Total 110 111 461 449 334 334 64 64 969 | 958

Source: National Tourism Authority of Lao
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This study is used for the purpose of Tourism industry development of LAO PDR your kind

assistance in completing the questionnaire will be appreciated

Questionnaire

Please answer the question and thank you for your cooperation

Part 1: Personal Information

1.

Gender
| Male " | Female

Age

Country

Marital status

] Single [ ] Married
What kind of your travelling in this trip?

] Group tour [l Non-Group tour
Occupation

"] Professional

| Government and Military personnel

[] Clerical, Salesman and Commercial Personal

|| Administrative and Managerial

[] Labourers, Production and Service workers

| House wife or unpaid family workers

(] Agricultural workers

L] Other (specify )

PartII: Travel Information

1.

Have you ever visited Laos before?
[] Yes, before 1999 [] Yes, after 1999 "] No
Have you ever heard about “Visit Laos Year” project before coming to Laos?

L] Yes ] No (go to question 3)
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2.1From what source did you learn about the “Visit Laos Year” project?

] tour agency ] embassy [ others (specify )

2.2 From what source did you get the information about this campaign? (check as many as

applicable)

] tour agency ] embassy [ ] airline [ relatives/friends LTV

] magazine [ radio [l guide book [] exhibition [ ] internet
L] others (specify )

After arrival have you received any information about “Visit Laos Year” project?
] Yes ] No

What is the main purpose your visit to Lao PDR?

"] business || convention/conference

"] holiday [ official

L] others (specify )
Order your preference about Laos attraction (from 1 to 4, is the favorite)

"] natural heritage [ ] cultural and heritage [] nightlife

O] shopping [ ] Lao arts and lifestyle ] sports

L] others (specify )
What type of product are you interested in purchasing?

L] souvenir ] imitating [] general product
L] others (specify )
How long do you intend to stay in Lao PDR day (s).

Estimate expenditure for this trip (excluding airfare)

"] under 100 US. Dollars/Day [ ] 100-300 US. Dollars/Day

"] over 300 US. Dollars/Day

Which types of activities do you pay for most

| Attraction tickets (museum, temples etc.) ] Accomodation

] Meals [] Transportation

Specify your favorite place (s) that you have visited (check as many as applicable)
[] Luangprabang [] Champasack

"] Vientiane [] Xiengkhuang

"] Savvanakhet



11.

12.

13.

14.

15.

16.

17.

18.

You are staying at

[ | hotel

D resort

[ your friend’s home
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[] guest house [ ] other (specify )
Order your preference about lao PDR’s attraction (from 1 to 4: I is the most favorite)

"] natural [l history

] cultural [ ] art and life style

_] others (specify )
After arrival, have you received any information about Lao PDR?

] yes [l no

From what sources, did you get the information about Lao PDR?

| Tour agency [ ] Guide book [] Magazine

L] Internet ] Embassy

L] others (specify )
Your impression of Lao PDR

Your disappointment after coming to Lao PDR about:

"] communication

[] transportation

"] tourist attraction

] food and beverage

] places to visit

The problem of inconvenience that you encounter while staying in Laos

] communication ] personnel safety L] climate

[] dishonesty [] hygiene

L] others (specify )
Do you expect to comeback to Laos within 5 years

[] yes [ I not, sure ] no, why
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Part III: If you are a first time visitor to Lao PDR, please rate the following items in A

from you experience. And if you have visited Lao PDR in the past, please answer B.

A B
Very | Good | Fair | Poor | Very | Better worse
Unchange
Good Poor
d

1. Accommodation

- Hospitality

- Cleanliness

- Price

- Safety

2. Transportation

- Hospitality

- Price

3. Tourist attraction

- Hospitality

- Safety

- Price

4. Food and Beverage

- Taste

- Price

5. Places to visit

- Attractiveness

- Safety

- Cleanliness

Many Thanks for your kind cooperation

Faculty of Economics, Chulalongkorn University
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