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Abstract

The objectives of the study entitled "The attitude and impressions of international

tourists towards visiting Thailaod" arc to examine l) Factors that ,o,ir.,, foreiguers to visit

Thailand. 2) The attitude and imprcssion of foreigners towards Thailand in general and,

towards Thai culture in particular. 3) Tourists'behavior regarding receiving and selecting

tourist information. a) Problems / inconvenienoes encountered by tourists during their stay

in Thailmd and the solutions / suggestions they recommended. The sampling group for this

research was 254 tourists tom different regions of Thailand.They were all interviewed by

closed and open questions. The indcpth interviews were conducted by the researchers

The result reveals that before visiting the county, tourists have leamt about

Thailand from l) rclatives / friends 2) Internet 3) brochurcs as well as information from

other tourists and tourist agencies are mostly needed during their stay in Thailand. Many of

them arc higbly motivated to visit Thailand by natural atfiactions. The items that impress

tourists in general are l) Thai culture / Tradition 2) world heritage 3) Thai cuisine 4) natural

attractions 5) accommodation and 6) ehopping / souvenirs

Traffic jm; English communication and pollution are common problems

encounterad by many.tourists. Never&eless, the image of Tbailand is good among tourists.

Almost all of them feel bcfrcr torvads Thailand aftcr coming bre. Most of them claim that

information about Thailatrd thtt 6cy have learnt before coming is reliabte. Only information

regarding AIDS, prostitution" public saGty, drugs, sanitary conditions and economic crisis

in Tbailand has been distortod.

In tcrms of the sfiatcgy to promotc Tbailand, one sbould make the best use of the

Intcrnet. Because it has become more popular among tourists. More importantly, integrated
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markiting communication should be employed fully by the Tourism Authority of Thailand

and other rclated agencies.

TAT and other related agencies should seriously encourage people to preserve and

maintain public facilities as welt as tourist spots. The positive impressions of foreigners

t6wards Thai hospitality should be announced publicly to provide Thai people with an

undersanding of how well they are regarded by foreigt visitors.

It is recommended that further study is made of the needs of tourists coming to

Thailand from different parts of the wurld to design appropriate plans for the needs of

particular nationalities



".j{

I

fisr6n::uil:vnrn

er: cu'ilu f,s riudtaarri o q rizr ldddzun2runlil 1r,o{tUnfl or a rurirufi ffi f,urr o
rouilrcqur', * dd ld,d ro{f,ldn:r0r:d f,uf,ni' rnfirfirJ:;raix oror:dfir1inur

{rirualan:rtr:ti odtl fiir{uri' rirrrirnrnln:rnr:i1il:sf,rf,umflnfirrrforqr'n dta+tuj

f,uusuocn: roufiltdounnioreirq odxiorf ornnoau.l
!y*,nuonornfittdr{iilullotouil:sqil quEnlnl ilonirrd {drurunmnmriolrfiuruilr

il:srvralmu qorfiiierri rflrrJ:vraix {rirurunr:ihudrfnnunilsnr:un1:nr:,dondr ,.rrf.,
viuarfnanr{umu:run: virumolfu fruiuior ua;riuqquraefi f,ilnryvr a.a. fiiuin
r,il1d]lRlufih?rirrrucf tttngdrutra'oludrudnl t orrouil:vqor qorrio qolui (drhf,u1J
udr fiara uccfierarrdrurlntorfifru Qoi6vr6r[uf, ilnfirrnof :rrri,qu,,fiu:o]finn-' ,us:
: oo rnioufi mulunr: rir{s{ouuufl ououluifnrioufi uamrimil:crna

uauriruqeffi f,u.ustoun:;qEttnt rirudfi ciaulunr:rhifrunfid r.rrio*.0u1
igil:varausran:rrrriorfinnaruiufi{ifru{6'n r.rrfo,r'u,i1rhvaraufrrAnrrrriorqr-n
.itn
IUY| t6 U6?u

uru 6:gnr .r1oluir



v
fl1:UO'o

unflodonrurlns

I
l.tu'l

n

ft

0

a

or

I

I

5

6

6

7

8

8

t0

l0

ll
ll
t2

l3

t5

20

20

2t

23

23

23

24

unflodonrurdrnqu

6nfinrruh!nrf,

ill:uoto
ul:uqrnltl{

aauilil

t umrir

t.l nludrfiquavcnrutolilqur

t.z inqrJ:;awi

1.3 xoulrnnr:ilnur
da

1.4 2[nltf,nul

t.s rj:clumifinrndrecldiu

2 uu2a?ruf,e nqufi uocuuidafiri,ulUcl

z. t uurfinrfiordugnnun:rrrioufior

z.t.t rhfiorrtomrrrioudr.

2. t .2 ittnutomr: riol,fi ur

2.t J il:cmntoqinrioodo.

z.l.c liluuutouinrior,fior
z.t.s nqinr:ltouinrioudua

z. r.o ilrf,odfi naiotrrJuuutouqin::ttouinriolrfi uu

2.t.7 u:{l{hlunr:rioufior

2.2 nr ouuuenrufindrurirrunfi

2.2. I n?u?rrrutouiaunfi

z.z.z fiurrowinrna'

2.1 uurfi nrdorfiunlurJ:c?iulo

2.3. I n2lrulrluiro{fi?1lnj:c?iulo

z.g.z nrrriourriorfinnrruil:c?iuh

2.4 ronrll, nr:if,odrfi urdor



r iirirrfiunr:ids
-a€ao3.t tgluuu2t?du

27

27

27

27

3r

3l

l.z il:cmn:uavnrilfraotim

g.g nr:du:eu::rdoun

l eanr:du zoriauaf, tolrinricudgrrrrrirqjrrrrodfi ,iuil:;malna
+. r r?orynri'ahJrfi uariurinrior,fi urman'rrrJ:srnafi nouuuudouolil
e.z doI an qn'n : : u nr : iud r aar:n r : ri o o du: r o r fnvi o *fi u rfi rci r.r

ri
il:clmf,mnoulruudouolu

+.3 r{nuRn' uncn arr,il:cliul o r owrasiruj:crilafi fi ei oil: uila,lmu
ludrurir 1

a.+ nrruil:sfruto rowrzirul:crilrr fifirioiruur::rlmu
a. s fl q u r u a v gil a: : nn a Da 0* ru ?m r * rfflt il qfi 1 : c fi d r *n'u y'r {ru l

riosfiualurJ:srnalmu

l.s. t ilcgnrfiu'rfrunr:rdumr.r

a.s.z fl rgu rdrunr: doar: uav{orya fi A.fqd.,rn r: ri oudua

a.s.r ilqn rdru nr: iutrinr: t ou,ril2u{ lu R lnlonxu

n.s.n ilqrr fiurfiunutoiuuinr: ornmjru: rrnr:
e.s.s ilqrr6u1

s unalrl ofirhrten uav{oruouuv

s.i alrJnnnr:itnur

s. t. I nqd'n::lnr:riolrfi uetolfnrioufi urmucirflJ:crnslu

flzsrc

s. t.z uqBnr:unrriudrrcr:torfnrioufi urtomriunouuuu

s. t ; riqu n n'fi fi ,i o d'r g'r 1 o n r : ri o qfi u a ri o u rin ri o qd u afi a ci ..r

il: ;rma r6un rudrurrisufi ueluil:crmalnu

s. t .e n zulilrclrulo touinrioqdurueirujrEr?rf, fi fi isrj:crmn
lmu:vrd Hnrrrioufiur

s. t .s aarrd:c?iulo,uorrinri o*due fl zcir*J:;ryrnfi fi cio

lgrurmrlnu

35

38

40

43

43

43

44

44

44

48

48

48

49

49

49

l-
49



I

5. t.o ilqrrqrla: :nfi rinrioufi ua niq:;rdmdunmnr:rioufi ur

s. t.z nrnf,nuofro$J:cmalnu turiaucrorfi rimil:crna

5.2 on'il:runa

5.3 dorauouug

s.l. I {orauouucfrulouru

s.g.z {oreuouuvrf;rrJfiffinr:

s.t.t dorauouucnr:riri6'onf.rciolil

urrollqnlil
t

RINHU?R

n uuudouollJ
ltio.-1 aorunr:oinr:riolrfiualuri:linqnaln:uua;I:fl :sum SARS (rfioufi urnu

- luuluu 2546)

e9.'R : xiadrunr:rioufiurfiil:srmdmoldiuluil zs+s
a r.€ ir.l

ut&?er{rrau

50

50

50

52

52

53

55

56

58

75



nffil{d l.l
j

nml{x 1.2
j

nlr1{1t t.3

n1:1{d 1.4

j
nl:'t{yt 4.1

;
nl:1{7t 4.2

ilrflyqnr:r.Q

irueurinrioo,fi orrirlan:;rdmfl rr.r. 2s33 - 2s4t

fi ururinrioufi uafi rhunru,rioqfi urluil: ;rmanelrorr6uu

uanlirururinrioufi oz:;rdNil:cr nf,' / iJoztlnrrfi rrinrn6u / unc

:ruldomnr:rioqfiurfl 2$s - 2s4s

rfl rruunr:rioudur.uorrinrioqfi u:dxil:crms ludao.rnurforu r
rarulfionriufi e

6rueuuaslooacrroflin?ioqdoameirrilrcrma6r,u nn rrmiil
iru rurmsfouac, o*u,r.irdol nrirrar: fi rinrioudualdiurioufi ty
rdrurlurJ:;rnalmu

nr: mfi l.E drururm;louac{ouueirdoxaiirinrioodorfi 
{nouuuu.rouolu

6ndmz:rnuurri

nr,rfi 4.lrTmrRn'rmcnarurj:c?iu1o,o$inrioufi uzi*mBfiiioilr;rmdnu
riouuuioufiu:

nrrmiil.srftruan'touinrioqfi uafi fi iorj:cmdnomrcdrirrino{lu
ilrcmrtlno

nurfi .r.orirrunimcnruil:sriulntouinrioqrioanriruj:criltrfi fi eiu

inut::rlno g il:v#u
nr,rfi a.z unnrdrrndo tieuriiu{luurrmrlrutouinrioufiurrzi*J:gmr

dfi,:qrhlunrrfi ocdionurrduril:crnalilulunrrr: er6ruun
nruniirj

,rrrod r.g uanrdrroiu .iru,fiu*uu,mrlrunzrurj:criulotouinribufi ur
rrriNilrcmn udrornldrioufi orturjrcmrrlilu 6uunnurniil

nrrmfi n.s uanuirrndu druriiu{luurmrtutouinrioufiurmririlJ:cmr
ia
fi iinerril:;riuldruinrur: rr lmorvrdrd o{luilr cmnlnu
6ruunnurniJ

rr?r

2

3

4

JI

36

37

38

39

40

4t

4l

42

I



ru

nlrr{d 4.lo unn{rirrsdu .iaudoo,urr.,rr!lu ro{r;iuu:rgrlotouinrior
rdu:n:ciNrj:crilrfi fi dodrur#unu lnu n eru I ou dorori,,ur,du
rdorfioud flrunnumiil

n r : x fi +. r r rinri o lrfi u: ri:u lu qin'n 6qfl u fi ur: nrfi urfiu rJ : y,r,.a,lrnu

nr:mfi 4. l2 uda{fl uru{dntornrirrinrioufiuafinouuuuflouorrrisurruac

rdruilJrcrmdilu

o',r',od 4. r 3 udn{artr,16o6o'ldror{ox nrirrar: rfi uefi'uil:crnslnu
,',r',od a. t c rinrio.rrfiurfinou*uudouolurduzfiunr: ocnf,ulrfl iohinf,urr

il:crnslno

42

45

46

46

47

I



a
Uilil 1

unfl

uvrfi os ldnrirao'rRlu rhfrquavanrriloplr inqrJr;awi t oulrnuarii nuitnu r
naon0u rJrs lu,ifi nrndrrcldiurrnnrrirnur Inurcdrrauonuifi rdirdrd

l.t ntuairfrEua;rnnrredlEnr

nr: vioqfi uarfl u gnamn: :lr f,nfi rlrTqtoor aruil: cma uasfi nr: rn'u Indu otir.r
a'il,eUo dlocrfuldotnntttn'ulntourrchrioufiurlrrft d,findu nrrr{nurdru,noIuIu6
fir{uariulunr:frnnr:q:n'rnr:vio*fiua nnoR0unuaqudrudrdrurunlrdso?n *as
uinrrurnuru uflorfiurfulu:sucrdr nr:rioufiorlcfinr:f,nnr:firilu:curr,nd, *ay
r{nrurrfluqndlfln::ut urnlrqj durf,uernrrnnarrfiraur?rotim:anrianrrdrurmnIuIaE

runcIil:nuurntl

6 ruau(rfiuvr rwioqfi uarialnn,ildu 01n 4s8 druaulufl il.f,.. 2s33 rfl u ors drunu
luil u'a; zsat Inoidnrrnrrturudern6oluriarfl il.;. 2533 - 2s4ril:clrqflouac n.z ioil
(numfi r.r)

urcilriouiirafirintioo,fiuzu'otrieulrqirfluuuciwioufiurnmgoutll:iluasoruinr

Inofi[ueh?Ifiocdruul&urdwioqfiurlrqjnrurouroriunciuoon uogrrjfifln ft,r?urcir
rio'ilfiuriirilufiu'slrnnfiqnwrflurinrioufio:lurJ:rr?rflilouql:JgoEoruinr 

uidn:rnr:
m*rtortinriorffiualu4r'nrauoafiurJndufiuuahirdu;.0 ,;;fidn:rnr:rfiulnligrrin uio
rfiuudurJ:;rna6u1 lnoiuuufin'ummrioufiuarhlanldn:gorulilluuuchrioufiorlu

ruourorio uacuilfifnnirrj, Ia0fidn:rnr:m'ulntornrrrioudurdtu,juoti*iordor

n{uil:;urrorr6ourfl u nrjurlr grilrrdidthuins,din.,: r,orudrc rnnurioqdor
rioudrrqr ftriu iufl un{uil:;rn#finr:reiqr6ulidrunurioudurgrlJdru orndaat
rinrioufiualuorrfioufiiruau zs.r drunulufl il.f,. 2s4r ,,uror,firrru,fl u 44.6drunu1u
iJ n'r.2s47 (n1:1{d r.zl InulnurflurJ:cril#firinrioufioar6ur,.,orlrdururnfiqn ,u,uor.,
n'o fr .ra hJf ua;dulnfi rdu nrudrdu

I



,lrl.rii r. r iruzufnrioudorrfrlanrgrd*fl n.d. 2st3 _ 2s4t

ilrllurilcl. r.rriiurilu dn : r n r : rurudr

.t

{uom fl n.a. dn:rnrrturoirlufl

2533-2541

2s33 I zs:r, I_ Tr- 2538 2539
2535 2536

2540 254tgI:rl 283 283 302 3t0 334 338 353 370 38t
(0.0) to.z) (2.6) (7.7) (t.2) (4.4) (4.8) (3.0) 3.EorutRr 94 97 t04. 104 106 lll

(4.7)

n7 il9 t22
(3.2) (7.2) (0.0) (t.e) (5.a) (t.ty (2.s) 3.3roriu

urjfriln

57 60 68 75 EI 86 93 93 92
(5.3) (13.3) (10.3) (8.0) (6.2) (8.t)

.(r.r)
23

Gt.l) 6.3uor{3nr l5 t6 IE r8 l9 20 22 25
(6.t1 (t2.5) (0.0) (s.5) (s.3) (r0.3) (4.s) (8.7) 6.6

n32U

oonRol{

9 8 lt ll l3 t3 l4 l5 t5
(-t l.l) (37.s) (0.0) (t8.2) (0.0) (7.t7 (7.t) (0.0) ?.4

,21,
u,

il{flu
458 464 503 5r8 553 568 600

(s.6)

620 635
(1.3) (8.1) (3.0) (6.7) (2.7) (3.3) (2.4) 4.2

: daratlu
j
'flul : Travel & Tourism Intelligence tggg dHcrn world rourism organization

I



nTrl{d r.z durufnriouiiuad,aumrwrrioufiu:luil:crmnnrjrorrfiuu

(rilru: drunu)

: Travel4 Tourism Intelligence 1999.

e rfiudaratil:srrornr:

clruiu gnarun::lnr:rioqfi uelnurfu ldvrinarrrhfiqurnardu'acrfl uil:srnrii
finr:r{nrurdrunr:riosfiurotim:rnrh rf,d,rr.,rgnrnlfR::!nr:rioqfiu1fluilofrur?rfiq d
rir:ruldi{ril:crmafla;iruzulrn rirhirinnuafiwru,a.ttuorir ,rrrionrrn:cor0:roldI

frilurieunarura;deu4fin'm iguraqniguraldinrrrirrunuluuuriuairnr:rioufiur
rf, uu'luuurdn lunuuirr:il:ctila uiol#r1nfl ruriurmrnilrm;ronruldfi nr:f zrfislu
ntrfiaurgndlilnt:ln't:rioufiu:tarlnutiroiq,fiuln0rdu igurailolriunruldnr:fr
tort "lr0l'l riruuruniguuni t.n.m. n:. rinu'or iuin: 16finr:inf.rnrsmr2{n.rrrioudu:
ttacnr:6wl tnioriqailnrrrio.rrfiurlnunr:f,onr:uurirrioudurl#ldum:gru Inul?orrin:
ilna: olriaufslfiu rdrtJfi ciruizrlunr:Euainur uayfrnrcrfi uuuurirrioufi urdzu

elrr iunr: ri s{rfi ualnulufl fi airuur 60fl u.a. 2s4s dolilnr: sffi fi nm*nr:r6u'lnfi 6
nr:riolduetouJ:srnrdlldnJiuurJ:currqiudrlu4finrnr6orf,uodrurn 

rfiore mfinrr
il:cfldl,fiuf,riuaiunr:narnadrlnrinnaonil rirHal#nararinris*fiuaumuqnqr'nrnfi

il:srma A.
rJ il.fl.

254t 2543E 2s44E I 2sqt'
6uInfirfiu

d
UlIAIGUU

flfirJilud

frm}Jf

lvru
al

IUUUU'I:

a'l?

fiurXm
6
l?unu1u

4.6t

5.55

t.97

6.24

7.U

0.20

n.a.

o.z0

t.5z

5.97

7.05

2.48

6.97

8.69

0.28

n.a.

0.26

1.67

6.54

7.66

2.t5

7.22

9.30

0.32

n.a.

0.29

l.9t

8.8s

8.71

3.60

8.82

1t.64

0.37

n.a.

0.34

2.27

4.6'?U
28.13 33.37 35.99



dn:rnr:riulnfirirnolo Inutonuqu'Rrnrorionciuoon gI:rJ osinr. firfiuunmlorf,olfitl
ttacuor{inr fifinr:rEulnanal uittorunrroflnu:zrRmdrocdrawuudz*'rrj, 

ro?ecrn-n
tuqnr:ofnarlhialuluurrd uncfldililurifinru mqnrrofdrnrir:d*radru6nivrurdo
rinrio'rrfi ua,asrill#rfinnr:waodr,fi o$cuc#uuirrfu otirrl:finru n.,rriu.do.lnulu'
,'u$ lo fliiriruur nr:rioufiurto{il:crnadrnrfidnrrnrrrn'ulnfigrriu drwrfiuornao-6il
\.f,.2s4sfinr:r6ulnrilduiouac z.r Inufirinriuodo.drrrluil:;rmalro ,rrdod, ro.zg
drunu uacfr:rulfidril:Ernr 6ruzu 323[udruurn (numfi l.l)

j
n't:rlfr l.l [anl6ruzurinrio'rrfiu::;rdrqj:llnrr I rsucnarrtrfnrsau l unv:ru,ld

ornnr:rioudu:il zsts - 2s4s

ocrfi u lddrnr:gnr:01nr: rioufi orlnuinutorudz
uacr ruldfirfinriuluilepiu un:nmdmcfi luournn

drq ldc rnrinrioqfi urfi r{u r

aitr iun t rc nm ofn u rislrfi orlnufl 2s46 rfu nrrriosfi ormr lnr,6l ldiunn n wnu
riu#luirfinrrqnuofalnrrrrsrdmarlilua;dindriodrrutoiud rg fiumr zsr rflucurr
Han'crutrolala:rufriRdhilrnfn ui#rfirdorfinn:cuadrrnr:rilf:curntorl:nnrq6u
ilulotiouildu1utt:l (sARs) luJrsrnauouliuruiuoon rmslorionciuoonrfiorldlud:r

isildrflJ:crilf, (nu)

ozo lfil (an) :cwraarrirfn

ro6u (iu)
2s35

2536

2537

2538

2539

2540

2541

2542

2543

2544

5,360A43

5,7@,533

6,t66A96

6,951,566

7,192,145

7,221,345

7,764930

8,5g0,332

9,509,623

t0,06tB50

+0.97

+12.15

+7.05

+12.73

+3.46

+0.41

+7.53

+toso

+t0.82

+5.82

7.06

6.94-

6.98

7.43

8.23

8.33

8.40

7.96

7.77

7.93

123,t35

127,902

l45,2ll

190,765

219,3il

220,754

242,177

253,019

285,272

2gg,u7

I

I
I

:4

IJ

v_) to,7gg,67 | +z3r 7.98 323,4U



rYrJnrriqafirutosrdoufi u rnl l'dnfi{R2unrcrunhidurinrioufiuzrirl an namfnrio*fi ur
luqnql'nrndrufinrtrJiud:aaaI otim1:6nrrornnr:il:r1r{rirorr6uurniod:1fioriu*tfl
ilgrrl:n sARs llnsdlulton2uqunrrrsulnrorl:a sARS luroriuldodxfirj:yfivrinrn rin
ri o o.ii u iir ii,irivr r ur?r r rri o ufi u:lu il : crm alm rr., n rr,

elnn1'Rlnnr: ofdtirrun llluunurYau rrrrul 6ouac drarJur.iwrdoriufi g luil
il'f,' 2s4s rtnrtu:Ifiluilolriuhinjfiuuuilar nmnr:oilddrrinrio.rrfiuffilr,n-firr
il:vrnalnuocrfir,rflu tl.e drunu riohirfin:ruldrflulSu 4s3,288 druurm Inufirirldriru
todo g'8oo utnionusioiu odrll:fi6rfio1fiu::qIa:rnr: -euariry Desrination, ,rar,iooeu
qulrilr?rinrio$fiu:rfr-ldurfiurflrf,i io#.r,flrnr,'ru:ru'ldluil fi.?t. 2s4s'!lfi srr,gos druuryr
Inul#rirldrirurinriolrdo:cixtrffir,rfl u l,zo0 urnionudo iulufl rau:fiu (n r: r{fi r .r ) dr
ig o; do r d rru'un rrunur{m u rra: ux fi runs drn u'il r m6 o riufi g es 44 - 2s 49)

nr:rlfi t.l rtlrrlrunrrriolrduuto.rrinriouduzirrrJ:crnaludrqrnufaur

ra:ulfiooriufi e

iln.rt. zseo rflufldnrrriolffioldflJ:cmalnu'(Tourism Authority of Thaitand) f,iRl
rfuptruiiilurfiolunfl zscs la:rnt:lu con""pr "rfiuarialnu lilldrlnln'ou,,ga;ldfrn1?
ilallnr:il{l xmulonaoa 12 r60u uos:la:mr:fldnrulddo ,unseen in Thaitand. 2003,,

lllollurirl'ollnu In:mrrilnrirrldfinuarluCrunrrlsuo r uacnrril:cnduriuf,lu
ilJ,uuirq riuqadrnr:alquriluiru2uum nioplohilinrioufi uzmair$Jrcrilfluor,2
ln u lCrnn n Nri o lrfi salu il : ; m rrlm u

il 6ruzufnrioqfioe

rsrdruJ:slnn (nu)

rirldirorn6u

(um / nu)

:Eu;raarfirfn

rodu (iu)
:ruldornnr:yios

rfiua (druuryr)
254/-

2545

2546

2547

2548

2549

10200,000

11,100,000

I1,900,000

12,700,000

13,5@,000

14J00,0@

4,100

4JOO

4,400

4,500

4,600

4,700

7.86

7.86

7.86

7.86

7.86

7.86

329,705

375,t59

40g,0gl

4/,9,19

489,106

s3lB6s



uiruiorern gn arrn: : rrioufi urrfl ugnf, 1iln: :!nr:uinr: flndrritwosnrrlu
dnuotcnarufrflolorracnatril:;riulo lunr:uinr:nrrrioudu. ,,nraorufirisqfio. illfl
v.i.ifnviolrfiurttzirlil:srmafirn'unmrdrurrioufiurftil:srma'lnorn'ariaune'fid r6nn:ru
rJ:sriulo uasf;lrrolo dlevriuahirinrioqfiuerraimil:srnardunmn6'ur{rrrrfior

ilrcrmalru6n uiootowdzuilrsmiYuriuf,rJrcuralnoh?qRRnRruu on n: ru6ndouurr du
osrflunurituruil:clumiioqnarun::rrioqfiozroflJ:crilrlnu:1, uncrflunr:fr:ruld
rdrrjrJ:vrna

nr:ldvr:rudlt{f, uRn'uararulil:sriulwo,rrinrio{rdurm:cir.rrJ:crnafi fi gio

il:srmalnu flrflu-fi.rdrriqfina:iinurm:rv{oqafi'ldor,rnr:iinurocrflu:J:cluiliio

qnaln: tta;ril ulrufirfiur{ollunrrrirlrJldlunr:drrunnnqnf,un;uurmrrriruluuru

riofinru rnr:ri oqfi urtouJ: ;rmalmuh?fi rJ: s fi n6n rnuavil: s fi vrinariotJ

t.z ioqrj:va.rC

1.2.t tf,oilnurr{auan' uacnerurj:sriuloro.rrinyio.ufi urmrirrrj:umafi fi io
il:crmaliluludruirq

1.2.2 rn'oilnumzru{ RzrrR'n naurdrlo *acilof,urnjorquionr:dafiuhnr:
r6um r unrioufi orturj:cmalilu

t.2.3 . rf,aitnumaurJ:cfuleuowrriruJ:crnafifiioinrut::ulnu

t.2.4 uioiinurilqur unrqilcrrnun;uu2nrmr:ufl'ltilqur::udru6umrur
riosrfiu:luilrsrnalnu r

rs taunnnrriinrr
.arsrirnrrf,nurtsilrsfiriruJrvrnadgn'unrsdrlrilrgmalilu :cildNiufi 22

nrnamrl - zz firurnu il.fl. 2516 ,uturorn{itnurdornr:rrrurirruan'
e.i..
fnrioufr urmrciNil:crilariouuacuf,iurfi ueil:srmalnu ilrfruirr

n:rurj:c?iutoror
ji I.1 ilmorqunoftl:

dn f,ulolffi uruacoc;lnurrfioariuilo;u ua; gila: :Run;doldu ouu!rru drmr:rioqfi ur

l.l iinrrilnur

nrriinurniodniunrr;tnurdr:rofirrj?urE (e'uantitative pau) drocl#n,rrrrr.,
{oXnorn[uuaouorlrflurdn Inunrlronuuudmloruuririnyioufiuair.ril:crnrdd.rr,.t



rfiualuilr;rnalmudrurrtio#, 2s4 Ru udrrirdoqafildornuuueeuou,irn:rcr{
rilrJilrsr drulil:un:trtrritlrlnnA6n'spss Inunr:uridooac rirrn6u rirrfiu*uu
u rn:! lu un;{01afi : 2ur 2! ornnr:rioilfiozuriuJrvrndno

r s rlrglardda rnirogldiu

1 .5. 1 ldrfl u{oq nriug rulrnr: rlrruauuzmrqiru'luurot oritrlun r: ilfr rin' . rro&

f,afi unu *a;nnq;nf,nmdrunr:narn rrmiurinrioufi urmacimil:crna

I .5.2 l{rfl u{oprj:cnounr:n-rrr Errirrunuu2yr r{nr: airmrr f,nusi ua; or eu
nrndnuoifi 6ro'ril:crmdmuluaaruR'ntouinrioufi uemairuJrslilrr

1.s.3 nl:iinuraildecrfl uilrcluminr.rdruimnr: ua;rfl u{oqadruiunr:f,nu r
firfiurdordolrj



,rd z

uum rruf, e ilpii uacruifrsdrdsrdo r

{ilnurldrirnr:iilnur dunfi uurnerrir-n nrluii
n:ouuula'nfi 1{1unr:iilnrlofodlfi .ud.rciotild

uacnuiiufi rfiu:dor :arr#raqrJ

z.r uuaf, eidsrf,uQnsrilnrrudc$dsr

l u if o u ru en 2rrfi n rfi u zriu q n dlr n : : r, ri o ufi u z ldfi fl r?u u r n r r r n'n l idr d R.o n 1,
rioufiu:rflu6on::rfinfirduau6rrin*ilur{ruiugr ,;u,glr.,rrnr*R:ugfio,rirriu
ueiluilolriu nmriolrduarflufien::ufiunirarutlcjrlnnarln:yrTu (Mass Tourism) uyru0s
lil6 r frnffrs iu uavg tu vm r uarug fi o"' #rdil o frod auqff *:u ariucq ul#rfi n n r : rn-u m x
ri oufi uariu oti r m fi yu e r r lduri

- nmFtnuriiqod, nrveiu}?urludrfinaauaulouacournioumrfi u- narrlrtiqr{rarrirludrunrrauulau uau?roluln6ariulnri lunrrdoar: rdu
t?olEsmlulilrruuirq hidrwrflu ing Im:riarf u'nuarr i6lo nrnuunf
a ld
outnoilUn {A"l

- x rn r! 1 u n r : a : o rin gwju ri rh?a u fi 6 r u r e lu n r r ldd r u! r n,ju
- *lu,odnm.rriiollrqi rirbfiau ournndu lilr rt : :rsrn- ornrilr?qrir,,a,

nnrruandoulrrifi aruurmlann r

ainn'nr: drnrfi rEn-Ionratfqnfi rl#fi iunqnrflndou Inulfiiurirf,r.r (paid

Holiday) rf onu f,nn I nirriiof uibrfl u: rlin (Incentive Tour) h?urinrinlufi fi
uontu6riu

ilolriufi nr:erfingrJn:of61u?0fl 2rr,flsnmlurforirrr rhl#aufi ,ard*c?rriu
n r: rin dou r tiou hu rntlu,r,

ihlriuilurololJrgm;i* 1 fi nr:n:;dubftJ:rmruiiuirlurdolnurioufi ur
,'rnrjr,utorornn:rrrinfiirnrrriouduzarrr:oriohirfi nrrrrrrrrnmilrsrmmfi
urriudrcnr:

t" 
nrluo qunrinrr' 'nqinrrmurilafirirraurdorfiunuriordorriiorlnofiunrurriordoaiiorlnnorrinriouiior

irlnr"" tnrrrfinufilSqqru::rriofie onirrorrdrcndufuf'riofirinoriro 
lmarnrdur,inorfio. zstzl, rrl tr.t" 

{r1,rru. ua. rm:fiufu nrruloi, rltuunrir.nr:riordar (nlflnrunuar : rlrrinfiurilnoirur rrfil. zszzl
nltzc-zs.

I
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0mf,lmqdriindraurudad urioriru:lrtiuaarrdornu ar:rinfi fi o{lulorr1urifr
Hdndu lfrinnrr riunrwioudoa hJ&dauirq tor lonodm n ir w rrr laurfloli{r6un *
lCiun eu ace2n fl uu il ldfi n r: ilnnm (Manasemenr) nr: f,n r cuu (System) lufu n ouirq
dr*irinriosdurft hirirriunmrisft hifin:rriatsfiunm dotrrirdrrfi nr: frn:cuuh?
uint:dtaar:rfioriopru'h?rfinnr:dnf,u'lor6umrwioqdurua;rirduiotJfinsrflunrrfrn

:cuunr:l#uinr:druaonrruacnrnlunl:ro'unr.r nr:f,nu:rnuuinufrfiua nr:h?
uinl:drudnnml: fiuorrr: riurfir fiudrfi:cf,n ,.rriorfrorornrrrilaondulugsdacai:u
riun:zuriulddr "uinr:rioqdur.' (Tourisr Service) dlul.o:rlriunr:f,n:cuulurirurol
nr:f tllinurttncriotunnrrilrioufiurudafin'undrflugnaun::unr:riorrdur (tous.
Industry) firJ:crilrirq rirf.ruri.rfurrioldrflunngnf,lunr:rflorurra:ugfiqrnufiinuro{rru

luilolriu riolrtrfinnr:afillru afirorin nr:n:snlu:rulCtJfiirj:strrurflu6ruluurn
: ruldrfi ozdolriuqn arr n: : urioudue lduri : ruldernq r n'c I: qr: r nr:tu d{ flo.ru

ri'r:rud frnnrnr: fiuuuiudr ,,orru,drrdn niu :ioldornnrinanf,udr rinon::u rrac
tolfi:cdn trrrfoerdlrt{nlttnunt uasqndlrn::rfiflouh?uriq:firdrfn rmcfiuo,.r,
dzu t"

qn 611rnt : rrriosfi ua rfl uqnaun: : uuinr: fi 6n ornnr: ercuncru fiudruavuinr:
it'ttu'n iruJ:smnrfidruriu {duaudlorldiuuinrrdro{ludnuurr,0{n2lrfilnnoln
hinolo rJ:criult rior$nturn nr:Eldoinuriumrwiosfiur rinriouiiorrcdoo,AUug
luanrTrttzndollrlriiihihirnuo{nrrrJnn' uacrflulilrCon?1rln:lqlotouin;oodr.,u,
pd,uodtfirblnr:rioqfiortururfluirn:rrdrnrfido.rr6urdorfiuau uquudur{uf i6iin
ru a c ia u t : : l hildrfl u iio r fi rfi u : riu raru g fi rrf i u r o dr u6 u r

z.r.l driarurcmrrrlosiiau

n r : ri o qfi u r (Tourism) u I ruo'r n r r fi u n r r tJrdou ao ru dirm'u {rt'ldifl u dri nin
orfiuil:cdrruorlooorirrmclfl unr:lrjrdoufan:ralnun'ldm'srfl unr:ilrsnouorir:rulff ,

t'' 
nrrrioudourililrcrnnlno. nrrrfuurrlaarn:nrrriaq#o:lu xil (olrrnrurr!lir : ilni.niiuriurrorfir.
zszgl nfi zr.

tt' 
lntrrdrta:iorsrui nu:qor. diionrraururinQrnri larrnrrouluriarururi aogdnurmref ,ramrd
unrinordo (nrnqmu USfel. rrh tf
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2.t.2 rhwnrcmrrrinrirar

luddruruo'lilr grrunrr otnr: rioufi ur ndrrn'olu nr: d ruu nfi u r ruil n ruil n n r:
rj

rioqfroa (Tpe of Destination) tlio uurirrioufiur .r1rn:olniroonrflun{unforJ:;cunrrsf
(Travet Experiencc) rniloonrflu z J:;mn 606)

z.t.2.t nurioufiuariomfiriu{ (Ethnic Tourism) rflunr:riunmdru
inqrJruawifircrYltnnnrtufln{oonilNinrut::lunsuuuuflunrrldiintoril:Etrn:d*

rdrrfu{ d.recrzulilifunrrhjrdourirurfiaru'oruou nrrrdrizrn-in:rr irflou ua;rdrizr
aA.
ilDYtl{fildUm1{1

2.t.z.z nurioufioturloinut::r (Cutture Tourism) rilunr:rfiunurnio
riufiauacurrnrdfirdriurlfidiinuirl dHEqn,olilnmudr fior6uuir1 dfarVu,flu
dlft6n1cl',n dlom:atorrr:lulxurrir 1 {lurilfinra mioqdrnrunrril:crilfi nrr)
Grirfluriru nr:ucnriailc uac?inonr:uiulu:rsr rfludu

z.t.2.t nuriouiiurrCorj : c ifinan j (nirtori""t rourism) rfl u nr r ri oufi ur
n'fitfiordaoru uacluasirirl drdunruiuiorluoin orrrflunrrrdouoqarairi luari
in r: mnilinrTnrft ft iml nmuflR{uculluuuqnr: sfriut lu oin nra

2.1.2.4 ntrrioudoliloiunartou (Environmental rourism) ndruniildum:
rioudurrCorrn'riu{ ncirdio n'rqnfnriorrfiuzornunulnn uddodisnluii#rqnlo
(Attractions) d,fiuttn rriiungirurndouurnndrfirgdurrn'fuf, nr:ndudu{t:rurr6

crrrt)fio{lun{uiif,uetnrrdluRrr nu6u

' 
2.1.2.5 nurioqdolf, onr: rYunulnlt (Recreational Tourism) rilu rm i:tlu

nrrrnilriufirr rirqrniinurlrn flrroluran ro;nunllnuduluigpn#oridiouanruinlo
rdu rrnmrru flulrElo ruilm curunodi{ cururnuficiura'r

2.t.2.6 nrrrioudozrdolrhr (Brsiness Tourism) iilonrrrlr;lunurJcriu
nr:rYuuur dlfinrrrrurornrrrioudurilrgmndurdlrrlldru rdsinrrrioufiuldolrfio
rfindu urrilrioqdulriacu?imgfinr:riouiio:1{rauilrgmn uruniufludqruririlordur
rdotfunurnm durzndou uacinut: n

2.1.2.7 nrrrioudoarCorflunlin (Incentive Tourism) rflunr:riolrdur
dgntjurdorflurrIiaurhfnnu r$orilurriahnr:touni2urlu uacuifilrTrr1uirr r rCo

(')V"t.neSmift,HostsandGucsts(Philodephia:Univcrsityofparsytvairiapprss,tgTZ), 
p.2-1.

uo, n rr dr ru ion a u firrriu fr orfti u fiufufi nn

mmlna nr:flum nrrriorfu6n orrt,,orit

I
I

T
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io
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*,.

nr,8{1u rJ:v1u ilnurrrnerufirilrEruacldoduilumu Inurilrurulmcuifmfrr.rfiu
w rfl u {iu fi a ro uri rlld ruh?u rn

2.rs ilrvnmouinriolrdu. oooriro
uri l o o nrfl u z il : c&nnhqh n'o rinrioqfi urri r.rmd'uiorinri o ufi u:tt :ri m il : srna

uacfn?ioufiualuil:crils

2. 1.3. I rinrioufi ursirwririorinrioqfi ortrrcimil:crilfl (Foreign Tourisr)
' fiorinriolrfiuafir6unntrnil:srnarullrJft6nilrr,rarutodrfiur!finorcn::rnr:{rf;u?rlru

mrlafi6tolduu'urnm6ldrl:vprtiurtuunl#1flufl n.a. 2480 (n.fl. r93z) dr rinvio*fiua
It:cir{ttn' (Foreign Tourist) n'o {r6ummtJrfiourJ:crmalnil:crylarujrduu'ldrJ:srnrfirtrrin
o r fru o {n r l il n n't o l n u u nc ds s ldd t rin o { t u rJ : s rvr afi tJ 16 o u riu o ti r uio u za fa 1, r du hJ,0,

2.t.3.2 rinriolrfi urluil:vrmr (Domesric Tourisr) rilurinrio.rrfi uafi r6umr,r

nruluil:crmf,ro{nu Inu:atnuirwrn'fifiiudrrinor#rnflunr:ora:oqjlurJ::rvr*f.ur

z.r.l Srluuumrfinriorriar rJ:snsud2o,,,

2. I .4. I :inrio.rrfi uail: cmnrfudzro uilu gu rln a I I (psychocentrics) u u rudl
rinriolriiuzfin'nrioaulmumr louaorufirisufioedu,fluiift'mud hido.rnrrr"uu.,io
urJanlnri,iodtfn o'tlttlracf,uiuffiumvqnaalnrir hidorn.,rrnudodri{urn'a,ilqnr:si
io.-
ilflnilnn

runar{uacncirfi finzrlaulnnarn
il a 1 u rfl u rinri o qd r rii lri o'lfirnou n lr lr 0 oJriuui a r r r r o ri o ufi u l ru u n o q fiu ld

tt'Mclnlosh, 
Robert w' and Goelduer, Chrrles R., Tourism Principtcs pracrices and phitosophies, p.g.

(?' 
Roy A.cook, Laura J. yale and Joseph J.Marqur, Tourism The'Busincss of Travel ( 1999), p. 33

i
3r1-f
*
f'
# 2.1.4.2 rinriowioarjrunrr?udrrolilunolrt (Near psychocentrics) rrrutir

rinriocrdulJ:vrnnfiorjdrnaH:cildrmrrrfiudzroqrocnr:l6unr{fl10na1{ fl.rur:onnaor
dr 1r ri lddr hifi nt.r ii{u rao

2.t.4.3 rinrioufiuuil:cmmt6uill{fi1una1{ (Mid€enrics) lrr.tuo.t
rinrioufiozrJrcmniildrouneq;rio uifilriilrfiutnlrilnao{irlrrir n:rupirfilildrdor
dun: rurfi u tjrio hifi nrJnffi u lrl

9t;
2.1.4.4 fmioqfioril:gmmtoua?lrilatnrnluiloduR2t(NearAltocentrics)

r,trruoilrinrioufiozil:
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2.r.4.s rinrioufiurJrc&nilfiaarraurerarnilau (Aflocenuics) urrudr
rinrioufi urrJ:smndnuhlufirnr:rrn1nilnru rflunrndrilamuuocintrriuloludrror
tounoo;riuodrurn uncduhoontJrniqlan uiqiin nrrm'unrnnruriludowr*11
tennrldrrnn{oonrl doaruournfournrfuuocldauomrruournfournrfi utorpnnr

z. l.s nqf,nrruouinrirodo. @ehrvror of rourisb) o, lu liluuuirq
nltunn{oontolfnriolriiuzfi unnirrfiu ulorornmrrqfiunnirriu niu nuouru

tdooE ,aru'uu nr:ilnur mr io rion6 mnul uacJrcflunrroiiin drnqn'nr:rfinurfiu
Inurf rhJhidrrcrfl ufnriosfi uamaho'acdr$J:vrilarinccinqn'nr:rdrd

2. 1,.5. I tq6n:rlnr:tu Iu: rsraou tirulnojrfl unqfi n: :utouinriolffi or
Crun;iunn {dfinarrfo{luiurir.rruoufi.r{qrorq; aulonrlduuaoritnunr:ulurir
iaut::l rirurlnnadrdolluodn n'nlrisrqi aruludnussil'lfiu lrwrunfinriorr{Curfior
fiiotoufi ocf{:oriourun,rnurdu t niu :ofir :omudo rflunuriqo:lrJnur#unr{ rau
druuinorrhdq r toqilor r;r'irumoroinr:u:roruiiuJrsif, a'rrrai 4firrrrrnf i6iin
t orn aru'or uas aorufi drdqtouior rfl udu

z.r.s.2nqn^nr:unrrtiufi gurr'oiurr'o{oreriluronoon6dgruioqrtrfi o{
lurfi o l tiruln {rilunqn'h:: ut orrinri oqfi oedmuor: r,cEfiofi n21rrCn Huri {ddomrr
iinu rt r : rmfiua;rfl u iuiu

2.1.5.3 tqn'nttuntr fludrudoiirtor tiulrqirflunrrdourdrgiinnf,nriord
Curiiodr.r 1 oroin:ruriluuirzsrtuolrfllrosiudrudofiu#llrldrudu d:uluqirflu
nqfi nr rutouinrioudoar fi r mcfndo$iiurlno

2.t.s:4tqn'nttuntrurianrrir#nn'fi nt'nqfi nrrutouinrioudurdnrrrd
rinrflurinrioudourrlnu nrtu domr uogf,mlilf muri.r{qorg firnrrrdilr tdrui
nr:do1rJrfi uuurl nrr lil lnrcilrror nrr,drsfiori nrrr;.,n,i, nrrr"ri rrd nuufiuu
rfludu

2.1.5.5ilqn'nt:untlnhriufi rnuavqfi rnnr:riouduerinusrcdgsilu
rinrioufi urrf.rne lnu mclraiNil: crrafi rou nrlnilfufi rnilr;mnirq launn rgnrr
udlfunor{r{ nr:uriuio uosnurunr:mhf,ulnurulnu touraimilrsurrr rnrrcdu?ailg
nrrio(dunnirlhJerninrlvnrrio(to{nu naoaeunrrmirfir riludu rinriorrduailrcmr

o) 
Roy A.cook, laura J. yalc and Joscph J.Marqur. Tourism Tlrc Busines ofTravcl (1999), p. 33.



drlnwfinqinrruounrrmiu rf,urinnuqn fnnuriior rinqrfio qa.r m:rcfi:ciiurua;
,uldEr do,flunrruft nnrJrslonidur dnrr ldiulunrouft 6ndru

2.t.s.6 tqinr: unrrmiu nqf, ni:rt ouinri oufi urdnuorvdfi lnrJ:; awf
rConr:nriurfl urdn ClrinecmnnnlrJftimilrcrnfiiliorioudHiuo{qm uauiu:r grlo
du r drdroruhlriolrduahJ ri:ulrqiwdurinriogdurfindrldndrrfiu rinrilurinrio*fiua
mufig u;nrmrrriui'a;rfl u{fi 6nt'nanfoil:cnouorinfi finnail,,lu

orndaodmdlndrrdrdu wrifudrnqinr:utorfnrioufi uarinrrncrrrqfi unnil
flu tqn'n:trdunnloonlutrrluuuirq tourio;qnnnrfiurldo.ritr?r,fiuft4riudr il-f,mr.r
tta;tflrrurotolnrrrio.rriiordfinlrarnrirunnirduoonhJ riuurrud.r rinrioufior
wfi nrruqtlmioldiuntrf;rrolrrrnrqfin: :rrionrr n: cfi rfi rfl urfl rilr,u({qn1o.r
iin6drld

z.t.o rlotfufiiinodafluuuuuqf, Rrrurcuinrioqdur
ilof,uiifinniotrilrtuullouqfinr:utorrinriouiiur 

trJuuutowrqan:rutorfnrioqfiur
fi unnr oonlu nnru nr: oii m 1 fi amrqr mrnilcf,uim 1 lduri o,

2.1.6.1 ilefluronr;qnaa (Personal Factors) nr:dnfiulotouinrioqfiur
lciudninorrndnuorcd?u{nnoro{nunHdruim r lduri

2.t.6.1. t 01{ (Age) or gfi flnniNfiu ocfi n rrudol nr: un ni rriu
2,1.6.1.2 duaouiginriinarounit (Famity tife cycte stagel riluJ

dunounrrCrrliintoulaaa

'.lr- - '

iltrNnu

2.1.6.1.3 orir (occupation) orirte*rinapnarirhJ{nrirdomri

z.t.6.t.4ruldftrror.)drurrnrr{ounsrinuRn'rdu:dunrrdrun'u
riudurruldd?u{aao

2.t6.t.s nrrilnur 
. 
(Brucationl {dorrilnurqrfiuurlfueciaeru

domrr nrruinrrdfi qonrrf, urnndrffi nrrinu rr?ou

2.t.6.t.6 liluuunr :C rr $in (Life styte) n r: rfi onnr r u?nrr ouriu oli
riutril[uutornrrcrrriindrJ:snoudro fion:rr nrurrulo uacnnrrfinrfi u iiludu

2.1.6.2 ihionruludaqnna (Internat Facrors) rnisflu o iloduiilo

o 
Roy A.cook, laura J. yalc urd Joscph J.Marqur, Tourism Thc Busincss of Travcr (r999), p. 3a.



2.t.6.2.t nu!{le (Motivation) rf l,ru6{ nft dln:v{ufi o{nrolu
daqnnodrn:v{uhfqnnnrJfrrfiiinq6nrruo{!{udrfiadudodurrgrlo riufo or,rrduon.r,
fi ldiunlrnr;durmnruluiarlnnnfidsrnrlrai{ilrR2lurohdronqdn::udfi drruru

2.t.G.2.2 nuiufl (perception) urrudr nrsu?unuduria;r1nnn
1#iur6ona: : f,n: ;diuuunc;iRrrluurudoqarf, ofi ocalNnnrfi inlurrru rio rrrudr
nrsu2unrrtouda;qnnadduo{duitofrunrulu rdu ilrcaunr:oi nrurfs nmrdomr:
uocduriuilofiunrouon niu drnrv{u d.rnr:iufo;rflun:;uaunrrnl:il'0.rro,rn*unroo

2.t.6.2.3 nr:riuu{ (Learning) rurufl nrrrilduuuJalnqn'n::l
ua;neruldrr6uwouq6n::uornil:caunr:sifi irurr nrrfiuufrfinduuioqnnaldiu
d.r n : v {uua crfi nn r: nou auor

2.t .6.2.4 rirunfi (Anitude),,urnr.tudu ru rudr n zru {ilniinfi nt o r
rlnnodiiodllnd.rrutrrionarrlfiur6urfiriaunnrrriuuflunrrnoufluoriofirnr;{uhJ

lufiavrlffiarirtnuo nr:finriaunirfurfinorndoqaduia;auldiu lduri rlrcaunr:.ffi
6uu fl u o 6n n a ur drfiu fiifi ionrjudu dr niu li o urj rCou

2.t.G.2.s rlndnnrn (personatiry) rurudl qordnuouuargrlfiryu

toilrciatolqnnafi ldiunrrrlqnilrdruiiurur{uacdudrdr?rundnuswrilnl{n1

ufln{0onx0{qnfln

z. t.6.2.6 uu 2a'Rt o {n u rol (setf-concept) r,r u r uo'l n au filniin a'n

dqnnnfi ionurouionrrufiadrpnaindrqnna6u finrruiarfi uotirl:
z.t.6.g ilef,onuuondtqaan (ExreNnat racors) lduri

2.1.6.3.1 ilriudruiCIurtm (cuttunt Factors) rfludqdnusf uas

ilduqutiaftu,iu Inorfludoouiucrniururreuiiriurdrlaurfluirfirrunf,nuoririrmm

nlttlfrnroonl,o{{nno

2.t.G.3a ilrf,udrurYlnu (sociat Facrors) rfluilriudrdurdollu
iinrJr g i riu uagfi dniilaionqn'nr runr:uinrr finuEgilNrYrau ilr gnoudru nriudr$r
n:ounir

. 2.t.Turqdolunrrricqdur

2.1.7.1 rrrlgllelunr:rioqfior (Tourism Motivation) rurudqdldn:u{u
rinrioudo:sonthumrlrioudur,Comuontrdo{nr:rl0{nulo{ nrurjnfirinriouduarc
rR'unrsdoudurilisld tiouduo{fiuu: r grlo drJ:cnoudrudr trrloddrdq l ilr;nr:
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2.t.7.t.t a'lgllonmnruRrrr (phricat Motivarors) lduri filgllo
firfiuuf,unr:rindouirlnru nr:uiufirn nrrrYunurilrmur.urm nrrrdouh Cronr:
riurfi 'r uar f, l l llo du l fi rfioauior o rnn rr inul{rnrrr iqrhdrdurdu odu oju6n lduri
rintucfrloqrnYrdnmldrir*iriloqtnrn nrru,rri'rui inurl:n nlrnr?0rnrRrrlr1{tn*
rlnvrtiuasfion::uinurrlrornot, 1 firgrlorrrirdfidnusrcdu:ruduil:;nr:rurrfl-on*aa

(Cultural Motivators) lduri fl?lu

iarh u'nudurfo.r urnfiafl

n a r umi un In uo rf,u6 o nr rum Nn ruR ril

2.t.7.t.2 fillllrnrdaurrnr
rJ:r:nurdo;ffrnrlo6u6u niu rfor:rlfiorfiununi
0n:n::ullarfidu1

2.t.7 .1.3 fi I glh: ;rdNqnfl a (Inrerpersonat Morivators) lduri n erl
il:t:nurfitvldnunulrri "l ldfiuurdourf,ourioqf ldndnrfiernuuil:c6rrfo,n
n:ouniruacluiaurllurf oldnu',iur{urnrnlrrjllur{u'n:anro

2.t.7.l.4 
.firg.rlcnrdrurtotuR1Turacdorf,N (Status and prestige

Motivators) ldrrrinlldolnt:riomdelo,0ua;unn{n:urfuiqtorduror luruend.clfirfi
n r: tn'u n rl dtfi urtuio lfiuq r fi o nrr rJr ;1u nr: ilnu r uas{ruodr: nrdordun r : ilnu ru rn a ru

f lunr:riun rl,riuda rrlrJ: rrou rix .l ocCorldiununoumror du Raru1r rr ou rfi oc

ldiu n r : n ouiu lCiun erlro rleki lfiiun u ruCulu ldiun rru$ra; ldiudorilm Ii rfii
2.t.? .2 dtn'o r: E t r rnil oflunrinduungil r ioft 6e tnonepult Facto4 dlrfl u

nr: n:v{ul#rfinu:rgrlolunuriunrrrioufiuz laofi:ruacl6ualld.!d60,,0,

2.t -?.2.t ilrf,unfindu (prsrr Factor),surnrndou hdurn:cdulfi
rfi n u: lr, dndr n ulu t o ul no a b?dn f, u h lu r6u n r wi o.r riior lduri

t) qtnuourriu lunriodlrfirgnl:riu druugfrtaumntilunu
ilurJqtnrnourriotol{ihu fionr:riunmlrJaruriruinrudodruiiu 1 rfolrlgnornrn
uiqni'truncra 6o nl,iflrt1qtnrn rdorcldnriuurrflucurindfinf,nnrngdortrnuiolr1

luaunrnltriunfinouiurlqtnrnlnurflurliunrirrf,nl drionjr *sanatoria- uourirmno
tRda ttn;ttuflflsraCrrllnllu rCorilnlonralfirJrcfiruldrrlurluufiutJiiur{ 

Ern1n
[acinlo rfl ufi duaulut{ntrullrtiluilepiudr Rrrnmolnrrluf,unadornl t::um6
firirud:uhfqtnruddu riruhinrrinsr'lrnuNl:nldnarnnardu niu l:niin l:nrnoaar
dnrcu l:nltdodntau ttac'lrapm'n rruoll:ndunrn rf,udu iir,rciriirl1Trfinnr,6u
yrrwioqfiordu

' "" i1qf0 nrlird. 'nrrrioufioefiuilriolurilininol* tamrnrrriolr#a: 2 (uurou 2526 r :7s47
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{urflou 6'uwrirh?{d1#hJrn'nazruirr?rfinrfnrfiuun'ou{.r 6.rrfir1?rinnr:eiu:ufirc

rn-ummdsldo.d,

lu tir ii Hnar ru rud:rfu rfl u rfi u.r,r q r, a rujo odu durfl u il c f,o H f,n du
lrtrfinu:lgllolunr:r6umrwissfiur dlfirflunrturndor,o,rosarlilludorlnfo*rd,r
ril:rclnuilnn'nt:t6untlrinwfir,rnndrrdurqnnraro lutsrcfioafiu ,roofoi,,r.rgrlofi
octn'uvltwioufiua uifiqrJa::nrfodofn{oldhiarur:ordunrwio,rrfiurld niu ilrgurdru
qltRTln2lllilnfolnrldruirmu fl2uq!{olq R2ruil'nl: ikgrrdru:ruld gn;rirn:orf,n
ilqrrnaruJaonriu ilqndruraaum;Ionrc iloprdrun: sunirua;n1r{.ru rf, udu

2.t.7.2.2 ileiudqa (puu Factor) lduri

t ) uurirfrniliaur::r (currurar Landscapes) fl alrumcdo{r.r2r,or
rJuqudfi'lgnu::ilqIU uavgniloltiu rfluf,rn:v{uuardrqnnrruaulounrinrio.ufisalau

rnn r' drrioefi qrncil:cfirry nr :lnmJ:cin-aranflu anrufi ri r.r1

- Iu: rsrn6 uonrru''ornnr:rurfi uluirrr rinrioufi uafifi nrrl
il:rrourournfaurnrriulud'rdrflurir durflunarriihd*rartorrqud niu uu2rnril'u
(Stonehenge) fi &nqu rfl udu

' ilrcinmanf drrioafi umilxtfiaran{ rdu oqarriti n'n:ru
fluriol aorufirhdq riluiugrududrdgfin'lEnnaruaulotouinrioufiurl?rdrrr{

n'u un u rio rJ : s,n #u ldo ti r$
' n'fitri,'ilflolu rfludrururrtornr:rhnzrurdrlofiurhcia

aranflurfodrq unEnludliilqnrinriouiiordc?rdqrJ:rnr:r,ru'o ncirdudr nrrl1rfiue
rjr5a thhilCtjrdurun'firriordqrl (me r.ouvre) fimfouliilCtJrdurfiurfiu Deutch

Museum fifiru'n uns The Brirish Museum duorao, riludu

-,r.Cufu{ (Fotk randscapes) nrrrr,iluCurhut'uriioldo,au
riluarurirnulcdrinrioufi uaJ: rrourrgdl lildufia ua;ndrrdu dr nr'annrwioqdur
rl:cmaanJuwhialrl:oith}ildrirurdrlrJlur.unruunfiriundr rhe La Mancha duo{n*
ldlrolnllulnin dligulatulu'tutrorlindlurlnr otiruorllrficrR1116rrxn6 nr:rioaft r

aad- u
ua;ldiln (Way of Life) tolrrtrr'uujo.t

' aolrfi ,mnr:dior r!'o{rnx.uouriovil:Erurninocfirondnuoi
fiilraulo Inursilrcflo.,uiir,.,lnr:u'ol riu il:c:rrilm:l6u (ttre lkernlin of Moscow) uog
o-
rirrfroutrr (The White House) rfludu

l_
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- aorufin*nrrtnur rurimorflodarlrqindrfi rirnuloilriilnur
o{hiriou nmucrn{llo;fin::anr:lurnru1 rfor rdu rJrciemnnf qr'rrrcnf inuraranfj
ttauo-u1 aulr:orfluriaulunr:filqnrinrioudoald du urriuurdurnuuiadtordrnqu '

arfarfnr or aril oruinr rfl udu

- aorufinr{mnu1 aouiumrwnaurriruir'aslurifiiarrr:o
ao.;dqnrinriolrfiuauldhiriou riu rr6fru (Vatican) lun1rl:u luarirrciumoflunounou
rfludu aorufirioafillnril iifironf,nuoinNinilgrornunrfinup:od.rqalrrinrisufiua

tir{rlJrduztrtldniufiu

z ) fr a rJ inu r : : lil r ;urd d. ar r u ournn'e r: on lddl dn o

- {tulilf,Rmilf oil:crild rinriouiio.rru.,r.,r,decrdrlilffi oerr
luaorufidllt luria.rrifilrumtrnrailioruil:cnrd rdu nuufin:rriluu'eoofiuri rru
n r ffi ia 1 u i I o rn o o rru I : *u 6o n Inru o fir{ crilu u'ru'a rfl udu

- frarj dorrfl udrniuoudr f,nrjriludrdn'rqnuavcft rneruaulr
hiriurinriolrfiu:hirioo do1,druin:n::u ilrca'um:ru nrnf,ur{ uacaorilnun::r a,rlu
torsdfinr:frnuanwruiail iiufluirnlqnht?rdrlrJrfioarylr6of,, rdu {.ru*rrn{
frarJn::luriuofiurfifnluafronuoui drfinr:uaariailluuaru.rur rfoorr..,o nruiuu
nrnfr-uri J:En'ltn::u norilnunr:u fnon::l nrrauni racruauuilurufi ranrnin rilu
fif,umut suinrioufiur

' rinonr:! rjrgmrulurloduriorcfi nail:clumiraiordodn
rrnru?lfiorinonr:r,iurhudr,eu ,.rrionrrnrr'niinrrrlruiuflurTnonrrrrfq fi6fi
rinrioqduahln:ucuhdotrno'nriordndulrfi ilumld:ciind,fi rirdurrnaurfi uuuar
niu rdrsol:filuiguoftnrlrlour ua;pirurarlrluiloilwr ilrgaunndrriolunr:rdu.r
irrlu dnuorgd ar, rr odrqnrinrioufi orr#rann*lrJrioqdorl6naoa'ar

' inrJnrrudn{ruou,lrariai driluldf,nf,o,2lu, nrgfi, rinfiIn,
dtilu, uavr{muuoungtoatiufiuu lfur$fuqerinriaqdurlaoorf,ou:rgrnilroqilus
lila{ lmcnrrirofrfiirondnuofrsnrctorderor dr,f,unrrurrnoondliautr:rtorrloro'u
rolnuroldao

' Rlsl nrlfiunmrioufiorlnofiinqrlr;awitunr:riuufnrur
toudrtomrur ufonrurrlomtu fitrnduluilrpiu nriurinriourfirhsrnmc!ilriilurduld
rfiunrudllrJrioufiurluq;I.:rlua;ouinrrrnrro laufiinqrhcarrilunu6ouRrurtor

' 
rdrrornrurfiurhir



1g

3) dnuopnl{o.tuRlrr (physical) flRrilil1{rt:rurln-fiflaotiNlrn
d o n r r n'r 6 n {n u h?u ui o udo:luE-ur,rrrf,

' fl nrrt,'ol'Tr rr, ril1l'o rn rrfi naion u riolrf; oa'lnormqnafi
riu ldafi mrulffunslthlfiu{drfruznrln,dr,orriuror rdu nr:oruunn R2lxdrdrror
o rn muiqvr ilroumsrarunln ofu duu

' an urrinfi an ur rft rfi un r nrfl u rio r rr rrTqlu n r : n'r 6 n fnri o *fi u r
rdrur(fio6u rinfionrtiiaznrlfitmru rfu ih rtr dlurlrrr rlousra :ertjo.rfiafio
nrrttdmcra rfludu

et ilad niih rfl u d#r 
6 n tf rdtJ rii o r ru fi d.,riqniu 16 u z riu do 0., o

o;tuntfluaolil:cmil n'ohjrfiuau tl6 hldrrnn doo'roorsironrrraeurutoriindn{rr
rfiul{E rdu fimrhSluusllinr aaudn{un dai$;ifio4leurtr}J 6nrJrsmrndo R-o nl,
hjdrdni dlo'orfluirntmra2lurl{narrrd,nrofii;urinrio*fiur u.urdrarrr:odu$n
1C'lnunr:rfiurim::lrfiol InurilalonraLlrinrio.rrfiaaldinr:Dwn nnilar lCluanrufiri
drrua

s ) iirriurnirirr,d riou,ocl? a lt o{n r: rindau rdor r 1o otir.r, uar fi
6onr:nnzutiutn''tlil:udb?tiunurordrluanrndtnrilolriun:rrriurfi 

uir:rtinarurfl u
dnuEcttocqorcuriErlrtnrrrndn orirarnior nluriurfirrirruri dufludrnrqnl#rn-nnr:
raunNdfi rorudor rdu nrr6m nuounf nr:miu iinnarnu u.,r.,rfi ir.raruarutrilr.l
{uriloo rar

6) if udrr,fu rrf o*d ia drrilu fi.rdr6nrinrioordurt?rdrr rrior 
-

rfi o: niu qor flnuout osfrrtoulturioaulu fio oe^u o.rr qn rn ti ou luu a 2ur rpn 2n fl u 1u
uacaruJaon'iu rrcirdrfludu firfluifoujdndouudfifio..rr,firrrirlrolr,flr,i.unu.r
t o lil r fiuiir 6n rinri o ufi u zhlidr lil&fiuuauuilufu

il e iurfirrafi a:rurdurriuriulu rinu orEriludrraiuriutr rrir
(Reinforcemenr) torfiuuacdulunufl f,ndub?rfia'r r grhlunr: rio*dur

z.z n:euuuuaruhodruriaunfi 
.

2'2'l c2ruruutcuhuaf, drdr rifiuRn' urolnRlutocaudr ..Aprus- rr, 
5fo

rlronarudl tilr'Ele1E (Fitness) rioillurir (Adapuress) nu,il0uil{nrusriu:u

(ll) 
wcbstcr's Ncw Univercar Di*ionary (New yodr : web$cr,s Universar press, r9?7), p.23.

i,
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rruruo{{ n2uuiu nulfiu nr:$fiu {aq rirunfi
urjadr nr:hJ azrlrf,ulrj nrrirrfruii {a"r tftdr .,rimrRn'- a:rfiudrnrurdrnqudr
"attitude" dlrrJadrnarufiln A2lurfiu-tt" drriu .dauan'- ilrurudrdnuorcnrurfiu
n rru fdnt o uria; qanaiimod.rh d{ilur{,,.,

6anrfn""hlu'uurdrrTaun6doneruf dnnfiu:nfi iiodorutrdrlnuurn,rinrio
tqn'ntroflunrurirurrioriioonrit.r uacrfluarrr,ilgoufiwnouauorlunfodol lillun^
fi ro u r6u.r lrj lu f,nu sr c odr uiuljoru fru dr rfu 6 n

16r. 6. mf ,acfi. orf. aoa,uld tru.E. sHAw AND p.R. cosrANzof,.,ldtirir
dltinnarlrfiuafiurirruan'dr rftrunB rurudr dnusrcnrrJ:;rfiurfiuariuuuzin ua,nl:nou
auollurilrJ:srfiunoiodufi#lraru dlriuqnourionuluocfifiauniiof,.ri1r1 luriruzn
nu uasrflunamld

i.duudz.danofm (c.w. ALLpoRT) ,',, ldnrirro.rudnnr:rdordur6urriurilaunn-dr

"?ifiufl6tn'ootnnrrt5uufnruJrvaunr:sf nr:iuft,o.ruqurirfu r'ldrfinornrr:rrfi *as
cnrnttrnflol uirfiulotiNfiur qu'rdruavil:caunr:0fl,ou,rlutidcirarur fidrurtr6'qlu
n r : iu fua v n r r afi wiru an't o ru qu d

(12) 
nrurtnruorlurmio,et'raaoru (rrsui, : ilfourru. zsoz). nir lr.

t'J'Jottph 
Friend and David Guralink, wcbster's Nal world Diaionary of Amcrican tanguagc (New yo* :

The World publishing Co., 1975), p.95.

..o,A.,onQuinSerttain,n(NcwYork:McGraw.Hit!BookCo.,

lnc., t958), p. 280.

t"'Hilg.rd, 
Ernest R., lnrroducrion ro psychology (New yo* : Harcourp, Frace, l95Z), p.214.

ttt'M'E' 
Shaw and P.R. Cosanzo, Thcorics of Social Psychology (New york : Mcgmw-Hifl, l9g2) p.3l

t"'G'w'Allport, 
"Altitude in c.Murchison,' llandbook of Sociar psychology (woroestcr, Massachuse* :

Cla* Univcrsiry press. t935) p.59

I

i,
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i

Itoa.uoartofalnu (L.L. TTTURSTO11B)(!!) }lntruiarfuir *riauaA- rilunn#l
r r,nt o { u { u tlfi uan m arufilnulilua arla}rfi u rfl uii rrSa rfl u n r ru n rir i ou l fi l u * od *
t ta E a 2 lun'n,fi u d rfl u rlEfrnuoft owftrunfi ft riu dloorn r c in frrr nit oi rrlu d fi au r: o
in lCo r n n a ru n'nr#u t o.rurlu ddfi ioirirq

uofrruu. rs. riurl NoRMAN /qu ttr D(,e lt?uuaalm'adrriauni donaurfiln
(FEELING) uacnlun'a,ifu (opnuoN) ro{{noadiioqonn floluuRmoi aorriu uacdo
rau olq lum rwsuiu tf orJq'rct ddnortrh?qannnloufi o; uan ulfi'ffi urn ou au s rdru
nq6n::rotixrdurdu

yr ou rqn:rf,nrif,inrinur ruriorqr'noaoru''' ldh?rf, r6rf,antrlf.jr r{runa-
rlrudl uurhilfirlnnaldiuuruioGoufur mcnarulfluuuuodmlunr:1anrilq'n'iur

ariuaquriorfl urJq'ilnfioutdrurudmrioioqnaaurmurirfi rioriaunn'duiuldom
nq6n: : u dl o r irfl u uuurdr{ (AppRoAcrD rioooudzoon (wr THDRAyAL) fi ld,a; Cru

,nqd tqiirfl urfl rrrrutouliiffior ft orrwfiqouirlunrwan rfoaufi lCluuduouriac
qflna

6. ual:mo. ro. duuir. rlndl uac orf duuia. ?nu!u (D. HELLRTEGEL, J. w.
sLocuM AND R. w. w@DMAN),", ldtlaalriluloto{riruan-dr rirunfi ulrudl uua
hilfir,lnanldiuur riofioufur uncnoruf,uuuuotimlourqe'nrruiirfiudrt, ljrfiudru
- dr .i )
nufl{ lRfl{tfu{t

fnn'n n::orgnrtt hlaeruurrudr rirrunfifio n:ufifnfiaur:rfiioiirhdqrdr
uionaudrfinurludnusrgddudniiyu (subjec-tive) durf,uf,ugrurtaoduniofieal#rfin
n r: nr c rhilf on rr uanloonfi riunriu dr .rqfin: :u,

.:
ttt' 

L.L. Thurstone, *Amiudc csn bc mcasrrc4- Anirudc trrcory. cd. By Martin Flshbccn (Nay york : John

Wiley, lnc. 19671, p.tt.
tt" 

Norman A. Mun, lntroduciion to Psyofrotogy (Boeion : Houghton Misslisn co. t97l ), p.7?.
6'r lrunlnruihrrirYlr:rinor rrrrlof,raronr (nlur{ : ur.iinilfloitouiuf,lida. zszl) rrir ll
t"'D. 

Hcttrieget, J.w. Stoctm and R w. woodnurtorgmizelional Bdnvior- Fourtlr Ed. (New york :.west
Publishing co., 1986) p.zl dm6rlu iu rlftqrqrr'rhrfflrlr;nmmmf {olrnrn : dnioiiurftrnamrd
unrinorilq 2stsL nrh zc.

t'' trf,or nrtugtr. *rlnuailunurlfirfirmnod[ilnlr.- rlrnrilacuoric6rcorrunud*slunriifo codu
riofierfu uulurrrnrrf zs r I mh z



mlr cauruuri '' hfu'oudr rTaunfi 6o naunforfiqooorrrouauodsfi*fi
irq lu rinuEcladnuocttul Clorr rcin oonrr ldluriw om rrrrduir ornrr n ou nu o r- tfq drwdouilfor{urrnrloorfiurln

Ian r pr'qafu@ 1#rl r trfrnarudr rirtuan' rfl u n r: r rrn rrr{ilnu'nin nrrulfi
RIuR'Rrfi u uncRerueir dr Hud narufirq, rrrioo..,rfdn dqfl unr: rJ: cru-uri#{
ym{u?n uaEnl{au do#onrrorrfi uuriufiu

n'u ililqtqnito' lfi}fd r{ rrinnzrrdr rirrunfi u u rodr uu r h?rfi rlnn a l#iu rio
riuufir' uavnarutfluuuuotimlunr:uanuJfrnTumfuarlu uiorflurJ6'ilnfciou*dr
urlotirl rioioqnnaul{au ftriu inqdrflurf,rrrrutouJn'fiiur irorocvfirirlumrwrn
ufournufild

ilnqnrl ntiura:lt"' ldh?nrrururodr rirruRn' nuroiir nrrrfilnfinfin un;
uurur$Jflri6riorirfiiiiiofiunndorotimlnodmndo doo.lu{ilniinn'ndfiiad.r'rndor
uiac odmorrfi arurdr{ulurjirrEiit;nir;u

{aan

alrJudr rif,uRn' 6oa arufilnnrulutorrlno ndfi iodrlnfi urutr du or orfl u qan a
n{l aorriu uurnzrlfin tfocorunr:ofotimlnodrlrurl lunr:rJ:gu,'urirdrd riohid rfiu
Cautf ohirfi udru toutliohirou rfl udu duriludul runiodurf ofi nalir6n nrr n: ;ri r
ufonr:uanroond6unfiudr "rqinr:r,

2.2.2 durrcrfiiuafi

sr: rd fiunirt' - hlnarrrfi rrdr rimrnn'rfinrmRarurdo o.ti"rs) dru-ur -(vatues)

qndnnrn $ersonalitv) rnsatruf,nlfiu (opinion) othrlnotirrrdr riornuotir ldiunm
nrt{u rrni{nuuon ft rioblriarfl urhunf, drfi duinnlunrrdruunrqfinrruto{{nno

@) mlt qruruuri. illnanhhl (fflua, : il.rftura;nrriiuri. zsr t). nrh zsz
s) Iunr liiqafo' ilinariftarnlrglni(nl$nr.r : lrrn'rflnofrurnu'r 6fie,2szz)nr1 ts.tc6 r'u rlfrqnqnf, {urrnur;fugrrorlno la:atlririfulunprhurdrcmi.- nornrronr:ilairilrgfnj{aua

rgfiuilrgmi. 1nl{nr.r : lnowduntluordo. zszr) rrh o
6 rlnnlmrorir'rax (nlflnir : Irfufrlrcftforriiuri. lrir;rlf,Ciiuril nrh stz
@ ors{ iunlncf, ffinornrmrrf,ar (nl{mr : drfniiuriarlnuo, zs r t). nrir +B uar 22-2t

,
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z-g ffi rierdoefluarruilr;?yulo

. 23.1 arunmrurcmaruJrvriulo

Reber Arrhur s.to' nriradr R?r!ilrlluromurrlil:c?iu1o (Iinpression) ltlu
il0urlnru The Penguin Dictionary of Phychology l{fi nrruJ:;riulorflunarlrdorion2lu
n'n rfi u s{ o a'.r la dr u uJl ori 1.r il a ?u 6l hin wr u

z-g: nr:rYnuuiorien rrurj:cfiule

nr:fnuldrnrruil:srtulern'aornfirlnfidudlfinnrrfinurorn corsini, Raymond J.@)

ldoiurudr nruril:stiulofinernntrfiqanario{iufrdrhJrfiordorrioflnnr:fiudorfio

oir uisfirdrq fi fi f,nuorsunnirrriu ourhl#r6nn,ril:;riulo
ilqr r {oardu 1u60.r,fi urriun:ruil:srTulono

r . qnna ldl#n rurrrudof, rfi drrnnld iufldoti* l: lu einuarc lr,u
2. n rtuil:criultfi ufioilt olueiavqnaadory l: uarn, dllr'r:oinrioJ:ufiun zru

rJ:yriuloldodr.rl:

oa
n r: in rEon u il: sru'u Rlruj : ;r{ulo

nr: inrfonr:il:stl'uRzrlrJ:;riuhfi druriur,raruii udace;fiwilrvauilqurunn
ixfiu lrj nr:il:cnJ'uarrurj:criulodruiirirquRilr lnofiiinr:rhfiq r iiito

t. tfiqmJ:uru'urio{iu{ rioudonuu#ur iduafiuaaruil:sriuloiodrdnrd'.r

iinurnuJrsdunzuilr;riuhwqo'tnorrlnofi uf on:ruriludurdrdurdurfiutorruisur
' 2. nu{qnrh;ru'u uio{iiufhiu'nftdr rioridfinldriufirdoldnrimold.rfidrdr
itnur iinr:d0clfi,rdnntrro{ntlrcalsonodrrBfl:s (Free Associaion) ua;nr:il:ufiu
nat!il:c?Tulocclffi int:il:cruturrnnerrnrfi rionrurfl udurdrdurdurriuto$rnsu

taosi
rrulau2nu2tTt I

t. lrtqnilr;rfiutfo{iufldrdondhqE*nrtdtfirn;sulfl#riourizufiidnonndor

riudnuorctordofiilnu't finrrdrfiuiiiifiIarwfiqurnndr z iiurn 6ur$.iriidr;hil#{
iufldlinrluR'nlunr:afiwiniulrlurirol uifiruuofuayaft{u}ruRrrr (project) rir
qornrnldrardrriluir'n'rrfi druuarnuh?m,uurfl u*uurJ:fu

to'Reb"r, 
Arthur S. The penguin Didionary of psychology (England : panguin Books Ltd.,t9g5)

{n'corsini, 
Raymond J.(Editor), Encyclopedia of Phydrologu. 2dea. (New-yo* : Joln Wiley & Sons tnc.,

t994)

t
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rfi ohiurulrdiinrrrhEul'uRzruilrgfiuhiiildfi hi,riuo'onmil:srfi uri{Qun1n
ldrn'nriu?idrtirutju Inonurj:cduarurhcfuhdzorm:il:crfiurir uuudarirorrfior
(A Single ltem Rating Scale) dlccil:criuludnusrc gouiriorj:cyTulelrn,,rfs -hirou
il i o hi rJ : c riu 1 o m u- ii n r : fi,fl uii n r : fi d ou{r $ou lu ft 1 riu

z.l roncrrnrriflsdlfo a{or

2'4'l rluul qit: uac ,iazd u'6rnun:qunrt'' if,ufo{ r1nfln' uasnlrril:yr{ulo
towraeiruj:vrmrfildr6urJ:crrrlnu Inuf,nurrrnil:cmn:rinrioqfioziruJ:srma flanr:
ifiunudr rinrio'rrfiuariourEunrudrrril:crmalnu riuulrqjff,nrJ:;,m4vroorndoqnna ld
uri a1r6 ir?ol rf,ou :olallrn'o {fiorirrfiur uac:sndr.rfirfiuvrmyioufiua o;6anrrdorya
draar:nl:riolrfianrndsJ:crnilrciurf,u onrrrudra fifiuonnrraorufidroa r.rdon.,rr*
q uf,u rinri o.rrfi uzdzofiu

u:'r gllndrfrqriounuriunntdrlrrioqfi uulurJ:sma'lmoa'o nr: vr: ru drfi ur ri.r
viofldu'vrllDrrulln' un;ornr:lno nrrf,udrudunu, drfo ;rldtru:cild^firfnluil:c*ra
iaut : : ujrcrilfi Inu'rrhrioqfiozr:nnlan rmcrnios6ru20a2r!f,sn rnunsfl 1: uinr:
rinriolrfiu: ludruinutr:unurrraroonalrrflulnu rinriouduamadr{rl:crnail:cliu
lolrnfi qe6o ffi nurJn'ffidnuhrufi iorinrioufi urrmirnj:crnadzunarrfi dr urfiu

ilqrrdlrinrisufi urrirulnqiniq fioilqrrdrunlror'r0: ilqurnr: doarrdnu lnu
rizhllournilrcmafruluuuriwioufiorhimrr:odocudrunu16rnqu 

ilqrrCruua
ntuc othll:finrl il:crnfrlilofi&finrndnuoiriou{r.r6 neirriilo lufirruErinrioqfiuzri?u
lrqi:vr1ir urrir{oqnrfiuafruil:grnaln0doo'old Inuifsoac 28.33 :vqdrrdofiolilC
ruiolorndoryaiildiuriouurfinrrfariioudorfireir ndrldrrnudzonuror ndrrR.o doqa
rfiurriuaorunusilraroarf ,forlaln6i rfosaarilooariuluiinnindfu unailan nar!
ds omr o{ o rr',r tird, uardrin r.r#.rr.,rru1 fi r lnu

nanr: if,ulddorau ouugdt nrrl#nru rhdqdunarudom r: fi grlciwouinrior
rfiua[iav4l'nrR Inunnrcfndorffio:n{lani ,,ur{gourgr#urndu ,fiuoorndrr.,n.,r,i,
torfnriouiiuanrildfi dnuEg,il'rduotirufi uldfn

u o n o r nrfu luu.i dodhidoq ariraai: lfi qrfiuilr srnrlilu u sn o rn dol aa ru udr rin
rioilfiueu'uulddo6urnofrfinurndu drrfunr:ldrj:gluiliom6iudlr?rrnd, ,rrr.rm,

tI" 
tluur qilr lrocnr' 

'ior6 
u'ftnurrqunr' *rulnrnniio rfol nmi,acatuilrrriulwor,rd,drcril#lcrrddou

ilrgrn;lno"
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dninlutomr:rioufiuzuilflJ:cmdnuludruJrlllrrr nu:rlrrfirfinrrnamuuu1:u?.':
1 #ldl u n ei u rJ: un#dr drrin mu

nrr rioufi aaurilrJ:;tmtrlnouacrileouufi rdurdomrrilqnilurruaft .rn arr{iln
i u l riu lu n r: inu rert r: sr aufh ur rirrioufi uri rq b?rfi ndu fiuil: slru ua;do o6 rru-u
nmotits{trlrnrtaceilf,i ,un.loriroe:mouni un;efirRaru4filohirfinriuriuaulyrodr
dtutfurtaviiilflrifidnulyruifomeiNil:crnaldiun:rufufluacil:s?yulo 

ornrinrio.r
rfi o am ei r ril: srmarfl u otirunn

a z: fi nr:ffnu ttcw dno'lnuttCornr: dru nm rioufiuztouinrioufi oan:dxil: srns
dfiorrrr,nnn'xfru luuia;nciril:;ma rn'oldrjrcnounlr?1{u}ruriwirnrrnnm lfin:r
fiun arrdornr:torfnrioudurrdacqfinrndo hl

z.q.z naluoqum:inrnt'" f,nutrrqn'n::rnr:rilniuriraar:rdoeriunr:rio*fiuarl.o,r

lvrufiunr:violtdor,l'ollnutouinrioufioamril{rln'or riiouinur alilarnnr:iinuruu.ir
t ' ilofrudruilSsmn: luriounato.rrinrio.rrfiurfin:rurYrrf,uf,riunr:rilniu,rir:ar:

rfi u r fiu n t r ri o I tfi u aur'o I lru t mmir dofi rri o r q;fi n a ur rYurilu f,riu n r : rf, n yu d r r ar : r6u r fiu
nr:rioudor0lnu'nudll :;dunuiilnudarurdrriuf,rlunrrrflniudrzar:rfioariunr:rior

rfiulfollmuotnmildon'ur{ finunr: i6lo olad hjarnof uiurf,u nr:f,nu',::rnr:q rfrr
rr?riiri'rrailnr:risufiuzuncildrurlunrnronru iiqrra finzudrriuf,dunr:rflniudra
at r rdo afiu n r : vi s l rfi uul'o l lnu c r n lm: rTrri in g ua v fi r uqa J r v m ro'u fi qi o du,u o *in ri o.r
rfiurfinrurrYurf,uf,frunr:rilaiudraar:rfiurriunrrriouiioarulerlnuunlnrriarf ir,l rfrr
n ririi riqaiu nr: rioufi uruasni:urluRlnlonru

z' iliursrnr:rflaiudrarntrfioafiunrrrioufiuaru'orlnuomilouaarud'uil:snoulil '
dru In:rini ivrg rrildofuri uacfinocr: hifiarrrrfuriuf,riu,iru.roforuonrrurrior
rfiull'ollmo

3' rjirrrEnrrrflaiudmarlfiuafiunr:rioufi uu'orlnm rndorsnrcfi o n'o alai
uacnr: frnfinr:anr:irq fiurfiuul'ollnu rionuuan.rfiuihlno riorrutrufiurft lmu fi
n lr durf,u f,fiu d ru u u n f.r n rr u rri oqfi urriior lno

ttt'n;luo 
qunrinra. rlnunrqinrrunniilcluirrarlfodfunuriogfroaiiorlnodunrurriordoeu.orluotorrin

rioqdotrrrirlrri.'rnriiinufiliqgunmiirn'r nralrrnrrdrcrrirufuf lrofiainordo lrnornroiunrinofo.
2532)

,
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4. rJilrornr:rilniudtrarrrfiuuriunmrioufiurriiorlnuorndorlnan iiloqr6dr?or
uiornjoudrurrufi aarriirriuf,riu6.,u.roforumurrrioufi u:riiorlrru

ornnmifiufi.rnu6ndr rirzar:dogafi fi narf,orionnn*nuionrruuioufi ou-sr
lnutouinrig$fiu:dtltrn' duduu:nlduri dr:arrdolarfiurriuilgxrolrqm:rr ro{n{ul
a'o draa'r:doXariuafiuilqnulanfin uncduduarr ldrri rirrar:rfioefiulamdi

2.4.3 rfi qu'u ttdltttl2t"' uarnor; i?nurnudr riourinrioufi uemrimiligmaovfiu
nrlurfriil:vtnalmu rinrioufiurmecir{il:crnacirulnqiir6'aunn'fi6rio6rrnioilrcmn

lvrorfiourlnrfol ucirf,{otnfildrdunr.ruril:srmalmoudz rinrioufiurrirulrqjfinrru
rJ: vriulolurf olei xl an al ua;lu riaufi ri rrino{1uilr;rnalrori, rinrio.rrfi orfi n,ufdn
rJ:vr{utorfluotixurnn'ofiarJsiorur::r il:vurfilnu aorufirin narrrfluu'n:hnitomu
lmu uasorrr:lmu

tittliutrurilrioXadrinrisufiuart:druJ:srnali'lunuurdo4arfiurriu*'orl,urfu
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cir{il:srma f,nuruqfin::tnurioufiua riaun6uasnlurJ:;riulorowratdxrJ:crmafifigio
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s.r.2 ilqao::rnl:iudrzsrrrouinrioufiortomqiunouruuaougru 
rinrio*drrr,.

dtflJ:crna
e . ;'' linrioufiuafleixrJ::l?r:r{nouruunouolu :;r,;dr urE':{ogafirirlrt{6,nrJ:crn4mu

lrnfiqndo o116 iriol,iou romolrdo dodurnofrfin f,nrflurnrri.rdrinrio*fiurtiaru,,do
o'ou a v ri r t?{fin il : ; rna'h or rndu

s'ts riauna^iilfirioiq.rlo or:rio.rrdsr riourinriosfiarnrdr{drsnf, fiunru.flrur
rioqfisrlurj:zrnslms

firgrlt drlcrirrodu :;duurnfig.rro rinrio.rrdu:mrd*il:crna
lurJ: yrnslmua'o ia ur : :lu n;il:;md

ailriuotut:l'tutiu ierflurJ:cduairfrqlu:;dudrunnxfigrllinvioufiulriourn-u

mrq{rurluil:;rirnlnu

s' l'l nrruJtrYulo $fliorio.ldarnrdruJ:E r" di iurJrr,r"iro r;rirmr:rio.r.i
mg2

udlomldrn'ummr{tuuioufiu: ud:nudr ncirrinrioufiurfinouuuuaouourll
asuuu naulilrvriulolurJrct6uim 1 iolJui:cduurn R'oiaurr:luacil:srufilvru :o.r
arurlcuri'rdrrio*fio:rrnnlan uacorilr:lilu nrudrdu

rJ r s r6u du r rinri o sfi orfi n,uil r c riuhlu r udurr ru n n r r

s.l.s.azrudrsrYulo
tt:fnriolrfio:lr:iNJrcmr drf,un:udurrinrioqfiuethulnqi ilonrn6uufl*ioirl 1 dutanloonlunrrlrfluilutr:rtorlno 

{ilnurlfrflurJrcdulunrrin:gduaaru
rjrcfuh unrlufm nrraguiutoa'usaor iudrdqlnmrJrgmdhru mgnTn:ruil1{fnnul
dufnri o lrdudru lr qilrifi Ionraldrf u

di r iurjr cdutrrnriouiiu:fi a zrrilr gfuhunfi qnrionuuan$ondriou r' u
lnufioiinr:rlfiri6tosnulnodfiiorinrioufiozmriNilrcma 

Inacirul,olsn ,.rr .,.,r,Inuciruluqj:;r1dr aulnui
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s. t.6 ilqurqrlsrraii'rinrioqdar niqr;uirqfiunrwiaodo,
fl qr rdrrinrioudornu lduri

I . ilnln rrfioefiun ur6un rwioufi urt osm riruJ: ;nrar ;rldridruilqr r
drud,fludaulraj

2. ilqnrriurfiudrunr:iloar: un;rioqofirr.,ryqd.,rnrrrioufior itqrrlu
{odri:u 1r qirfl u 6o w o {R ru.l

3. ilqrrdrunr:iuuinrrornrilrunuro{rRmlonru
il:sauRoonrrdrArd.,

ilqrrfirinrioufiaa

4. ilrgrrdrunr:toiuuinr: ornril:u{'rurrrnrr dufluiloplrfi rfiurdorriu
nr: iuuinr:n: rorrirdor6unm nr:rsidr

5. iloplr6ulfi fn iioqfi ur: ;rriau luqirfl u6ouranl2srnsR2ludso m
rfludu

s. r.z n nr dnuoircuj:vmalna luriauvtosr rdruhsrna
nriurinrio.rrfiurfinouuulrrrouoru ' riaulrqj:;rldrd.rii6drduurhr ro{nuil:crila

lmu 6o dturfimolnulnu f,arjisut:rr orrr:lvru rfludu ururforinrioufiuanj:'uurfiuu
nrurfdnriouurtmcrf,itrrfiuufdnitiml: looat gz.zo noudr6du :omwrfou ar A.s6
n errfdnrrr'ourEr fi lfi udouac o. zs n oudrec ldn duu r

duiuaaurilrrdodotoldolatorrinrioufi uadlfiiuriouriaufi ue rinrioqiiue:;qdr
'rdo6oldfou0! e6.06 *acfooaE z.r rdoo'oldld ludeudrinrirodo.rrldrfinlrr-r,r.u,
hinxanufiunauoil lrnfiqniilo il:srmlnuhirjaonriu rfirtjdauulrniln'n . ulrinulln
nrrdrilrErzd ungnrrgn:ugfiolnud,ilrd

odrr l:fi nrrrinrioufi urd.rfooac g r.zr ocndurrrfi uailrvrnnlnu6n
s.z aiilnaro

ornnr:iinut uncimrwridop rimran'uacaarrilrc?iulerouinrioudurrrdrr
rJ:srnffiioil:crilrholudruirrr firJrErdudon:roruornnrrilnurnfoif ,,urri,rrofiil:rurYv !
ton{u

s'2't Crurrq6n:rlnr:iutitrat:touinriosrfiurmairulr;urrnrjudaotir:;qdr
rflu,nrilfirht(frnJ:;rn;lmournfiqn a'o qrfiiriourar,Cou draonnfiorriunnnr:if,u
to{ {uur rlitr ua;riard u'frmunrquil, (254t:49) :olorur ilo iiodurnsfrun ua:ncju
daodN &:vr16ndr *nrirdogadrJ:crnaiilun::1d1unr:muunjdr:ar:nr:rioudur
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hl&nriurflululuuiagil:gtilitomriudaotirlrizulrqjr;qdr 
nrrri.raueirudoo-urnofrun

rsoiu lfidrrna Iu Indau aurnddrdrurfi unurmlungfi n: : un m iurirr ar: t o uinri ordr,-tr,.
rfi uzm ei mJrsmrurnrjudro r

01nilq6n::udlndre ilna:rcdurfi umurnlunr: dqc?u rioiail.olunr:tiuinr:
doer:ariulrril#lm8ld, I.rnrldordoqadrrarrlilrTelan laorsilrcludornr:rio*fiue
aa:rflurimr:narnriolrfiuathur;uuooularf rioiiriundr E-Tourism riorflunrraorirl#riru
lunr: Ifl u.lnmcil:cfi lY,,rYuf, ,aclaufi nrnis hidrncrfl unrcnr arnrr ?iouduz,,arn r: yio,r
rfi u:,?isrl:;rndnu (nilil.) Cowu,nidoqarirzrrrnrrrioufi urlrri_rrrr]rr,,
INTERNET Inutii website umndrfifio{lutoud drfirfim 3 website rri#u no
l) www'tat'or'th 2) www.tourismthaitand.org. 3) www.amazingthaitand.th uaun2r*u'udlrJri:
Inn

s'2'2 rinrn6iifiiodlg.rlodrunrrrioqfi uuriouiirinrioudurmrciruJ:crmaoc
tn'uvttlt{tlrriolrfiu:1uthctilnlilo fio iaut::urJ:cril61il0 draonndorfiunanr:ii,oro.r
rfiq[t ttaltrdr Q$D nudt rinrioufiuafirftruan'iifiiorjrcmduurrn Inuroil.,,firfiurfiu
iarjs inrut::url:got0t' tn:rcil:cmdnufirjrcihmanf unciorut::rrJ:crilfi fififrnusrs
tntuisut::udlautooil:crilalnuLildrgnudr rflurYrauritnfiinr:ujfiouuilarrrnaon fi
nuriliouuJa'rluifiiintollnoinzurirauloludutorriuroudohilinrioufiu:m:eir.r

rJ:iln'rlfiiliuutfi uurcrdrmrrrrirdunrrrlrriluaerrrarnuaruro{aaurilu lnu
uonorndr,,hi.td{tnurdunu1unfidiirrnriuo,iir.rJrrrirlo dudurororniautr,r

rj:cril6lu,ErdfrrinrrforioudorlurJrsniluoiiR'o ,udwiosdoeurnnlnn (worrd herirase)
dlrjrcrnalnqr:rtfufiil:ciatrranfrra'urorruru urfiuueiurnnlanrirrun r udr Inu*rir
tf,uu:nnnrlCtuiout:ru g uril iragilNdrutr:utrfi r urir drin'lnuowinr: uNESco uag
'ruion'er:Ernrrlfrf,q uiorftcluninlurftlilrt:rtosruduioufiozlrnnlontorlno,dri
rJrglo$id{mmdrunuru'ar fiau rarulfir

t) rj:glulfnrlCrunrrdlol rJrcfirnrrnfddrurnurril{IUtorlnurnldlfiIu:rE
noru}?rilugnt;ranfnl{tnttiltflt und:odrwiu unrilrcffirrranfoqpor drfiar:n:srrin{
f rtouJ:Eutn nfo{uinr:ilrgmi nr:lfiinril:smf,urYuf, nouriaeruiirliqilui lur,,
tfluul'olqutlnaruruft:ugie nttursr'rd rfiorJqnr'nrtrfintomulnul?rfianruinuacRau
reutrulurciun'ufinhfu#ru':liartcdulunrrorlinflurrorrorudfiqordrlnror,r,flu

i nudu t o rrrn'lu o6 n fi dr u u r
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2) rJ:cluflfilrldtudmu urehriosfiorurnn'lhn&ldrfluuuchduntrnrrrj:ciA

a'f,ai finrlglum,udm 1 h?^ldnrrunl:uflurrto{urrrr{Iu,.rri.ii",rrnr:nr:drrr
iint o mu lnulu oin rf.rfi,iio ldn : ru drr: rraoo{odr.r a.ru qt lll o : ffro ldodl l :

l) rJrEluilimrldrurr:u1fio il:crildnurfluur.irfiiouur::rduuiruri. finerr
{n{1u uavgrrir:vdrlan ,rrrio,flrurrirfiituurr:rrfior il:srrfi rmciaur::udu6.rufi
ldiunrrdumon crnofinn:ruoudlilrlriu durirHah?rirurfiorfiaru1fluiln*riu iaerraru
uacirrduuasrrnura'lu:nnlon riolu:rsranruldiunrrorlinfrfluotipd*da 6ocfifndor
rfioadwrrlnortacirlil:ll?lf, rdruu6uuru durirurdr:uldodrwrrmauriil:srma :ro.ld,.ia.
trritiifia'o wil:cl,rufiocf url#druluuluuufirfiorriuforilrnfioworil:crrsu rrn*ra'r
u:nnlan riolu:mraoru tta;f,aJiaur::r hildiunrrquaftiloodrdorfio.r unyoirfii
ud: o t od lr, rdoo.lrrrdoxdalu druiognriraruliludafi l'oro afi.rnnlnuduurl*i ld dorfi
aran:cyrueionmriouduzotirsrilusu duosdrnarwnudorruldtorigurn

dudu:olallrfif,nrflurJ:;rfiudrfiq R'o orrr:lnu fla11nnlriilnu.rofod aonndorfi'u
nnnrrifiuto{ {uur qitr uavriazd firnun:{uffi (2s4t) rflunr:dunun:uiulursdufi:er
a'rlrhi0Jduuttilal til:luollftrlnul#t'oir rfluorrr:oonu'0rn'Adudu r lu s torlan uon
nrnolrt:lnuocfirafi6fifirondnusiudr qordrnmlnrurnr:riou{rrgrfiarlulnrrfludruri
rJ:;Iumiioiunro Inutsilrs "dudrr!" iiiioriluu,r:tuulJrialan osrfuilna:
ariuarluh?rfin{rJ:vnounrr:ulrri r iirslilrilafionufiuorur:lnuhjrtrlan rnun:n:rorr
lnofi ocfi :rulclunrrdroonn'rfino'orfl unudrun:ugfiehulddiirdu

s.2.3 . aeruilrcfiulctolrinrioufioarmimilrcma dfiioi.,un::rlnuludarfi
rirrinlurJ:crmalmu ua;ldriuuffi,,anroondoinrurr:rlnu laornnt;iinurJfirl6iiorinu
fiiorinriolrfiuar:irlJ:cmfl rftwqdr nulno fidrurf,odd finrrutioulou ua;hlnaru
rfluriurolriurinrioqfior dlrfluurriridrJ:cfuh nonndorriunanuiioto{ {uu1 qit: rm;
rYc:6 fiA-rnunr qun, (254t,

s.2.4 iloplrdrinrio$fioril:caurcrdmnr:r6unririoufiur rinrioufiuaciruluqi
il:cau R'o drunlto:ro:fiinrio douucfrriaulrqjtouinriouduzn'o ne:frnnr:druuinr:
turiularufu?fidu ,unrrnrfrozrfirdruuuf,2uquCIuaRrrril:nrqfitol:oiufrrrnrrr:Ec

irr r fib?rorriliuufnrioufi ur rmsnrrfi fl roryqo;roro: ro:irr r rfl u nrurdrnqu
drr iuilq r rn r:t oiuuinr: o mril.oo.,r r r*rr rf, riaulnqirfl uilqu m z rlcirdrlu

n l : n : ao r fi iloriu n rl dorau o e inrinrio ufi ur a'o R u rfr-lnrin l ru h?u?n r : lu rio t nr: n : 2 0

rrirdoriuvrrrh?rrndu
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iltXnrCrunr:iuuinr: ornriluuuuoro,unrrrf, nudr itqrrdrdq 6o nrr fiildiu
Retlgn't::llunr:dotrufiudr uasuruodrnrunriniinr:troiludrludnuEc 2 ,lRl R'o

uunu lmur mlnuto truriniloufi ua6fl : ra rudr Courrndr il rrcrlrrluar m u m r!.ru
ilqurdu 1 rfu'drulrqj rfluilqrrfiorriuunnl2sml{omra durfisurrrnn.Eo:lot

-4---^ -y-.y -+!, a c a a6
'urtrlonfldotttlunanr:iiut,o.l quul qit: ua;rirzi u-fimun:qun, nr:uffltilollr1i1nnt:
or rorriro.: frnr;uutucirrrarul#firjrcfininril onnuld:ooudriiuda

5.2.5 nrndnusftoliltsmdno luriaucto$indslrfiurnrimil:smr ncilrin
rioufiorlunclldrodmrtqd.td6ao'oriluduiuu:n uion'nduj:crilrrlilu iilo dturf,uto{tnu

lnu finrJiaut::uil:ctilfi our:lnu drnonndouiunnnr:i5otor rf,qut ualufir (2539)
i, e . i .frdtrinrisufiuetradruJ:srvrarirulnqifirirrunfifif,riodrrniorJ:suralnurfiourlnrior lau
rnurydrurfrutornulnu

uvealG
dturfroduG{rutolRu lilu ua;iailinurrrrJ:crilfiliu rflurondnuofro$J:crns

lnud trild,fintiutrnnr:rJlurir {rrfl uotim8rfi nulnurlnnuirrfludo$nurrorl{ aulmunr:
aocu-'

daufiu,fr:Iinulinrut::rfi6uutiaro{iolrJ Inursilrcnerrlnariudru6'turfiofifi{u uas

fiarJiaut::ufin:qorird mrrrod.roudrsnrndnuoiiihirirrlrcriuhluduu6ultor

rJ:snrntjld
' luuidoladtinrioldurHiu ua;rfludoqadtinrioo,iiolfiudru'nrfioudarfiooirrrn

iiqn ldrrri rioworl:nroad rdorlamd rtomerrhirjaoafioluiinuaciliildf,u urrcran

,,or6om',rsra:ugfirlnurfurronndoriunanr:if,utowraluu qunrinm(2s32) finudrdre

audoladfinarfiorionommauionrrurrioufiulfiorlnotouinrioudurirsrfiduduu:nld

uri riraar:rfiuzduorrqrn:r! iorouril'orirerrr:dolorfiorfiuurrann'aunElarnd rJr;6ud
nHrurrftur.rf, n:s?r:2{nr:risufioe ua;nr:rioufiulniuJ:cmfi1ilu uru{drfiuadomr:

rdldlfi unr: afltmrtudtloiigndorhlrfiaduudrrm'r$J:cmalurlrgrnaim 1 #ru

ss {cruamrs

ss.l {ugueuusriflIsuro

nr:iinsrociludr trndoqafi ldrcduilrglumiluu{nlrnam Inurnnrgildau{lu ii
rfiuz{oldllduri n:sn:arnrrriosfiuruncnrrdoufiulniuJrcmalilu nrirrfio ncjurinrior

rfiuanJrraurutolil:cmalilu rirrcdorl#nrrrdrdgdurinrioqduenriuani uacfnrisrffiur
g,urgr,nd, ,fiuoo

rfiudrrfluiirrrdrirdrodruirauh uone'rnrfuf,rrronmnftururiudl#rtrrinluil:cma

i,:i

lvruneilrinrioo,fiuam.,ll:rJrinlsrearhJdunr:rirfnuunfinrildurfururudrf rueuriud



Colldtirur'rryriuulunr:riaudolf,udrururrn ftrfunr:rrururrf,nurnrhjlu:ruayr6un
tom rrldomrr fi urloiltrol{u?Innddatumnimfru lu dnu su nr:iioqorn ur In uiinu r
ronrunrluilr;rilmiroclflu,ioo$h{nr"ou 1u,,in:ruCornr:fiufioi$racarrr:oldrflunngiif,

rhdqlunr:aft w::rirf ionrrlfl uurrlf onuilrcnitrriuf lfir{ro'snclrnufi fi Reuunni*
,rrciruildld,rnudofi,nfoulriuriurlnnrltrf,rrlruuacfndo.rrfiur&:;q*rrirfirfir1iff,n

il:;rmrrlmu doqoou duldrrri qrn'irio.rlrfiou drriunrraft.rarrufdnfirr'ruolo *asfl2ru
rJ:c?iuhhldu{rrr6ou ua;ndutJuonio 1 f,ulil rfludod6nd.rdoln l uon'rnriuludrar
qndruar:luilolriudoariotni rdu durnofrun ,fludmH;uRarru'uro.rnrinrio*fiu.god,

wrfiulddrcrndotnusttucto$fndoudu::;qdrnrrrioudaau?iril:crilalnu (nmn.) nar$ru
unfdoXadruiloil:;mvrdlfiirnlunr:iinurnfidfftnurl{rt:cdunurioudua.uou1:;rma

lnur{rrun lnrulu rranr:ilnurrclfi u dr rJ: ;rfi ufi iumurnluuit ornr: rfl u f, r grto ri ou rdu r
lurj:crmalmulmfiqn 6o inut:rumcil:srildlnu uurirrioufiuau:nnlnn urriryioqfira
vlllDt:r,tlfi r?rriufrailiaut::lrJ:cril6 un;orrt:lnu uucirriosrfiuarnnnlanriu,flrp
r,ru:cdu!rn {ilnurrfiudmucirlpuuurntiourflurJ:;Iomfluudto.rnrrruluurnou6ruo{
ioarudolnrrtol{uilnadfiaruilamilalu ueidrtr;o$or:rosdoriaaurnlorlupr.,ud
,olnnurrrf, 1 cru

ss.z {orucrruurilrlffinrr

5.g.2.1 nr3il, ?{n[rioufi uz rocnr:riolrfi ururilrJr;rnrlnu rrirnruil 1
drdordomrrrJtrnf,uracflfNnludtu'niarfiulunr:inurarn:orarri6 lrrhrioufiurd* 1
l#rfintiuuriilrctuu laonrrafuarlutfinulurlo6udifluurcirrioqfiocllfiunurnlunr:

dufiugrninrlTlrur,o$rrldodrdldu , '

s.3.2.2 nernuunittncafilnzrunrnlfllot?rinfiunu'lirudrdrurfiuuaciinr:

rJfi rihdau lnufi ioirwlfildiunluduuua;rj:sriuh mnrinrioufi ornrdmil:;ma rilu
otirwrn

5.3.2.3 unurnrrft dtolrlrrinlrunrrrioufi otnililrcrilililu ufoaoruln
lnoluiruJ:cmfi d.rifiuzuoffilu4finrn roriu uiliiln gl:rl 1a;oruinrdrosun'{uyrurr
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Chutalongkorn University

Bangkok, Thailand

July 18. 2003

Dear lnternational lourists.

I am a graduate student attached to the Department of pubtic Administration, the
faculty of Political Science Chulalongkorn University. I am now doing a research project
entitled "Attitudes of lnternational Tourists Toward visitting Thailand. As such, I need your
help' ln order to complete my reserch project. I have to gather information on tourast.s

anitudes and opinions. l. therefore, would greatly appreciate your time ano eftort in
completing the guestionnaire attached herewlth.

Your answers to the guestionnaire items will, of course, be. kept secret and
anonynpus.

Your time and straightforanrard answers are hlghly appreciated.

Sincerely,

(MR.CH|MYUTH BOONTAENG)

Assistrance of House representative

Parliament

t'



Questionnaire 61

"The Attitude and tmpressions of lnternationat tourists
towards visiting Thailand"

Survey Spot

Partl:PersonalDate

What is your nationality ?1.

,2.

3.

4.

What is your country of residence ?

(2) Female

Less than 15 years
25 -U years
45 - il years
65 years and above

Maritalstatus
(1) Sinsle (21
(4) peparated (5)

(2) 15 -24 years
(4) 35-Uyears
(6) 55 - 64 years

Sex
(1)

Age
(1)
(3)
(5)

ct)

Education background
(1) High Sdrool (2) Bachelo/s
(3) Maste/s (4) Other (please speoifii.

7.

Manied (3) Divorced
Wdowed

Occupation
(1) Professlonal
(2) Govemmerit and Uilitary Personnel
(3) Administrative and Managerial
(4) Clerical, Salesman and Commercial Personnel
(5) AgriculturalWorker
(6) Laborer Production and service worker
(7) Housewife
(8) Student
(9) Retired
(10) Other (please speciff)

Annual personal income before taxes
(1) less than US $ 20,000 (21 US $ 20,000 - 39,999
(3) US $ 40,000 - 59,999 (4) US $ 60,000 - 79,999
(5) US $ 80,000 and above (6) No iqcome

8.



9.

10.

11.

With whom are you travelling ?(1) Alone (21 With spose(4) With relatives (5) With friends
(3)
(6)

With family
Other (pleasespecify)

What is the main purpose of your visit to Thailand ?(1) Holiday (2) Business(3) Convention/Conference/Exhibition
(4) Offieial (5) Other (please specify)

Are you in Thailand by yourself or on a package/ group tour ?(1) By yourself (2) On a package/ group tour

ls this your first visit to Thailand ?(1) Yes, firstvisit
(2) No, revisit. This is (please speciff the numbers)... ...visit to

Thailand.

13. Number of days that you intend to stay in Thailand (please
specify)... ......days.

Part 2 : Behavior of rccelvino and selectino tourist information

14. From whioh souroe you have leamt about Thailand before visiting the
country ? (fieck as many as applicable)

Mass Media
Tourist Magazine
Tourist Guide Book
Printed Advertisement Via
Direct Mail(9) Tourism Authority of Thailand in Your Country

(10) lntemet (11) Other (please speciff)

15. From your point of view, wlrat is the most effective chdnnelto promote
Thailand in yourcountry ? (check as many as applicable)

(1) TourAgency
(3) Embassy

(2)
(4)

(2) Maso Media
(4) Tourist Magazine
(6) Tourist Guide Book

fltl Printed Advertisement Ma Direct Mail
(9) Tourism Authority of Thailand in Your Country
(10) lntemet

16. lnformation from which sour@ is mostly needed during your stay in
Thailand ? (check as many as applicable)

(5) Airline (6)
(71 Relatives/ Friends (8)

(1) TourAgency(3) Embassy(5) Airline

General lnformation B)
English Newspaper (5)
English Radio (6)
Cable Television (71

Otlrcr (please specify)...... (8)

Tourist lnformation
Tourist lnformation Center
Tour Agency
Tourist Newsletters/ Brochures
Other (please specify.

A)
(1)
(2)
(3)
(4t

!,,

!,,

n,o

E,u

n
16-19*

m
19 29

m
30 39

ttr
40 47
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which of the followin! items have motivated you to come to Thaatand ?
Please give a rating for each item as shown in the table.

E48
Eag

Es0

Esl
Asz
E53
Esa
E55
E's6

Esz
E58
Esg

E60
Eu,
Eoz

,

\

hailand in

Items Most
(s)

Much
ul

Fairly
(3)

Little
el

None
- (1)

1) Thai Culture/ tradation

2) Archeological. historical. cultural siles

3) Natural attractions eg. Climate.
scenic beauty. beaches and marine
areas
4) Agricultural heritage eg. rice farms,
fields of tropical fruits/ llowers
5) Accessibility to the neighborhoods
(Lao. Cambodia. Burma stabilitv)

6) Public, safety/ rolitical stabality

7) Thaicuisine

8) Shopping/ sounenirs

9) Recreation and sports

10) Entertainment

1 1) Destination travel cosB

1 2) n6-"*" accommodation

13) Tourist facilities/ Services

14) Special event / festivals

1 5) Other (pleaser-spec[)...

\

t
I

I

I

I
I

!
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I
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I
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18. During your stay in Thailand, what is your impression towards the
following items ?
Please give a rating from 0 to 5

.5 = Most impressive
4=
3=
,=
't =
0=

Very impressive
Fairly impressive
Little impressive
Not impressive
No opinion/ no exPerieqce

.J og

J64

E6s

E66
Eoz

E68

E6€
a7c

3t'
t-J t:

=7
Ot

=7
E;
J:

Items Level of lmpression

i) fnai culture/ tradition 5 4 3 210

d culturalsites 5 4 3210

-g)ttaturaattrac{ions

5 4 3 210

Wiloa1 ngricultural heritage

---TZ 
1 o5)Gffitto neighborhood @untnes ot

Thailand

WT 1oE'imiic sa@/ Political stabili$

T-r'T 1 o
lThaicuisine

TT-T 1 o
E)-sno-ppingrsowenirs

W2 1o
ffiecremon and sPorts

-10) Entertainment

I1)D es-tinationtravelcosts

@1 o

W1 o

ffi:T 1.0

--T.2 
1 o

ffi o

Wlo

\

@andservices
iziFei'al events/

iiloiFe r-6iease s PecitY)



19. During your stay in Thailand. do you have opportunities to experience
any of the following items ? lf yes. what is your impression towards each
of them ? Please give a rating from 0 to 5.

5
4'
3
2
1

0

Most impressive
Very impressive
Fairly impressive
Little impressive
Not impressive
No opinion/ no experience

tl 78

trl 7e

E1 80

E81
tl 82

83

E1 85

E
84

E]

Items Level of lmpression
1) Thai performance (eg.Thai dance) 543 10
2) Buddhist temples 543210
3) Thai music/ folk media 5 4 3 210
4) Thai arts and handicrafts 543210
5) Thai sports 5 4 3210
6) Culturalfestivals 5 4 3 210
7) Religious @reqnonies 5 4 3210
8) Friendliness of Thai people/ Thai hospitality 5 4 3 _2' 1 0

\

I
I'



20.

Part 5 : Problems and inconveniences encountered bv foreiqners

what problems or inconveniences did you encounter during your stay in
Thailand ? Please specify problems/ inconveniences. wnalire solutions
or suggestions you would recommend ?

\



21. What would you think about first when somebody talks about Thaitand@
67

22. What is the difference beUveen your feeling towards Thailand before and
after visiting the country ?( ) Better ( ) Worse ( ) Feelthe same

Please explain

29. Do you think that information about Thailand that you have
learnt before visiting the country is reliable ?()Yes ()No
lf no, how the information has been distorted ?

which, what is mostly misunderstood

24. \Abuld you come to Thailand again ?()Yes ( ) No ( ) Notcertain

Please give reasons

\
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