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Abstract

The objectives of the study entitled “The attitude gnd impressions of international
tourists towards visiting Thailand” are to examine 1) Factors that mo;ivate foreigners to visit
Thailand. 2) The attitude and impression of foreigners towards Thailand in general and,
towards Thai culture in particular. 3) Tourists’ behavior regarding receiving and selecting
tourist information. 4) Problems / inconveniences encountered by tourists during their stay
in Thailand and the solutions / suggestions they recommended. The sampling group for this
research was 254 tourists from different regions of Thailand. They were all interviewed by

closed and open questions. The in-depth interviews were conducted by the researchers

The result reveals that before visiting the country, tourists have leant about
Thailand from 1) relatives / friends 2) Internet 3) brochures as well as information from
other tourists and tourist agencies are mostly needed during their stay in Thailand. Many of
them are highly motivated. to visit Thailand by natural attractions. The items that impress
tourists in general are 1) Thai culture / Tradition 2) world heritage 3) Thai cuisine 4) natural

attractions 5) accommodation and 6) shopping / souvenirs

"l‘rafﬁc' jam; English communication and pollution are common problems
encountered by many tourists. Nevertheless, the image of Thailand is good umong tourists.
Almost all of them feel better towards Thailand after coming here. Most of them claim that
information about Thailand that they have learnt before coming is reliable. Only information
regarding AIDS, prostitution, public safety, drugs, saliitary conditions and economic crisis
in Thailand has been distorted.

In terms of the strategy to promote Thailand, one should make the best use of the
Internet. Because it has become more popular among tourists. More importantly, integrated



markéting communication should be employed fully by the Tourism Authority of Thailand

and other related agencies.

TAT and other related agencies should seriously encourage people to preserve and
maintain public facilities as well as tourist spots. The positive impressions of foreigners
towards Thai hospitality should be announced publicly to provide Thai people with an

understanding of how well they are regarded by foreign visitors.

It is reccommended that further study is made of the needs of tourists coming to
Thailand from different parts of the world to design appropriate plans for the needs of

particular nationalities.
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2.1.1 fnignveamaneuiisa
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mfmﬂszewmqnﬂauuuavuﬁums‘thaumﬂs11'lnuu‘lmwmi'lumn]s.navewwsw‘lﬁ“’

3
mavioudiontalszmaine, nnﬁﬂmunnmnmm_zﬂ (ngammmvng : dninRuwussaie,

2529) u 7).

“ tuqgsd uazdormed mnzyas, dﬁnwnﬂnnmmwﬁmmm&mmmmﬁ

unIInoida (n3nginy 2536), w17
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(Travel Experience) utisoenith 7 Ussinn o™ _

2.1.2.1 n‘u:rimr?‘imu‘c"&mﬁv‘c’uf (Ethnic  Tourism)  Huns@untede
’:’nqﬂszﬂ«fﬁezﬁemannuﬂaeoanmﬁmunssmmztmuuﬂums'h’i%’immﬂszmnm’n
W] Fevzsaums Wideuwshuiadeon madraminisy Seu wanidhia
WENNMaUIANG

2122 msvoufiouieImusssy (Culture Tourism) Hunsidumiaiie
dudauazyensdindrinldi65immg #ldgymclinueuds Westwiiq Ay
fadegalunn FeerwsamemsluTsau; 9 aumema wSodsmoalseng ms
Sty msunasion unzvinonssu{uTusa hidu

2123 msvieuiivaudersySamand (Historical Tourism) (unsvieadion
Wiisfusinom uncluadiin fnfuniiafecluein erwdlumsdouoyeiis Tuad
M3 nlFoinis Tedng msuamraioangniseliiug luefinnia

2124 navieariivaitofauanien (Environmental Tourism) AfwARaFumMS
vouflsadeviawug  nanfte Asgmimisadisaninuaina uoiﬁ'm‘i'ezuﬁuﬁ\ﬁeqah
(Attractions)  fnfusssusiAuncdunademnaniisenius g MINAUAUYEISUYIA
uay n1s§uwaomwﬁuwunoeﬁﬂuﬂmfuwnw noq‘lunquwmwmmwmw M3IAY
milna msﬂum nsteaedn msmuﬂuﬂ

2.1.25 n‘nmmmmmomsuunmms (Recreational Tourism) lﬂ\lﬂ‘l‘i sy

MIUYITUAIN umtmnuﬂm msenuan unznmnauiuludunafeufinounaiviale

1%U M1AN3 0 M IMzn ¥omIe munedd it sudn

2126 mavioufiguReYIAY (Business Tourism) flemsszyumunledu
nadinnn  Salinssaemaeafisnlsemdudun 3 delimsvioafivuitoysns
vy uuamoamummt\.umuummmmm'lﬁ’nawﬂs s araiiudaumamiouiion
edumums dunaden unsSwusssy

2127 msveufivueidusnia (ncentive Tourism) 1iumsvieafivs
Avatudortuselousminem woduaiaAnsvesmiasan uazuisnihediudg q e

® Valene Smith, Hostsand Guests (Philadephia : University of Pensylvania Press, 1977),p.2-3.
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[] 4
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Aa iR hiddafiduing
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naw v'l'luﬁ'mia«ﬁmﬁ'lu'ﬁeﬁwoumsmtyﬁmm'mmsmie«ﬁmuvummﬁu‘lﬁ

“ Mclntosh, Robert W. and Goelduer, Charles R., Tourism Principles Practices and Philosophies , p.8.
o Roy A.Cook, Laura J. yale and Joseph J.Marqur, Tourism The Business of Travel (1999),p. 33
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Mudtod 9 ondasmduuinavisemisuazsuswdedudr Wdaot dulngjiihy
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® Roy A.Cook, Laura J. yale and Joscph J.Marqur, Tourism The Business of Travel (1999), p. 33.
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2161  ilsdamezynna (Personal Factors) nisdadulsveninviouiion
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“ Roy A.Cook, Laura J, yale and Joseph J.Marqur, mmm&mmﬂmxd (1599), p. 34.
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Chulalongkorn University
Bangkok, Thailand

July 18, 2003

Dear International tourists,

| am a graduate student attached to the Department of Public Administration, the
faculty of Political Science Chulalongkorn University. | am now doing a research project
entitled "Attitudes of International Tourists Toward visitting Thailand. As such, | need your
help. in order to complete my reserch project, | have to gather mformataon on tourist's .
attitudes and opinions. |, therefore, would greatly appreciate your time and effort in

completing the questionnaire attached herewith.

Your answers to the questionnaire items will, of course, be. kept secret and

anonymous.
Your time and straightforeward answers are highly appreciated.
! ) Sincerely,
(MR.CHIRAYUTH BOONTAENG)

Assistance of House representative
Parliament




Questionnaire o

“The Attitude and Impressions of International tourists
towards visiting Thailand"

Date.........leccccocccdoveci oo, SUVEY SPOLt oeeoeeveeeeiaeei
. 11013 -
Part 1 : Personal Date
1. What is your nationality ? ............ccueiivueermemieieieeiiicineineceeeeeee e, D 4
2. What s your country of residence ? []:
3. Sex D
(1) Male (2) Female 6
4. Age . D 7
(1) Less than 15 years (2) 15-24years
(3) 25-34years (4) 35-44years
(6) 45-54 years (6) 55-64years _
(7) 65 years and above |
5.  Education background o |
(1)  High School (2) Bachelor's ) [1e
(3) Master's (4) Other (please specify)............
6. Marital status . T D o
(1) Single (2) Married (3) Divorced _

(4) Separated (5) Widowed

7. Occupation ' [

(1)  Professional )

(2) ~ Government and Military Personnel
(3) Administrative and Managerial

(4) Clerical, Salesman and Commercial Personnel '
(6) Agricultural Worker ) .

(6) Laborer Production and service worker
(7)  Housewife

(8) Student

(9) Retired

8. Annual personal income before taxes - D
(1)  less than US $ 20,000 (2) US $ 20,000 - 39,999 "
(3) US $40,000 - 59,999 (4) US $60,000 - 79,999
- (6) US $80,000 and above (6) Noincome L




10.

11.

12

13.

Part 2 : Behavior of receiving and selecting tourist information
14.

15.

16.

.. (4) Ofther (please specify)...... (8) Other (please specify............

With whom are you travelling ? 62
(1) Al9ne (2 Withspose (3)  With family
(4)  Withrelatives (5) With friends (6)  Other (please specify)

What is the main purpose of your visit to Thailand ?

(1)  Holiday (2) Business
(3)  Convention/ Conference/ Exhibition
(4) Official . (5) Other (please specify)..........cccccovvevveeiiii ...

Are you in Thailand by yourself or on a package/ group tour ?
(1) Byyourself (2) Ona package/ group tour

Is this your first visit to Thailand ?

(1) Yes, first visit

(2) No, revisit. This is (please specify the numbers)............... visit to
Thailand. '

Number of days that you intend to stay in Thailand (please
SPECHfY)...ceureerieirnrnnaernnannen. days.

From which source you have learnt about Thailand before visiting the
country ? (check as many as applicable)

(1)  Tour Agency (2) Mass Media -

(3) Embassy (4) Tourist Magazine

(5) Airdine (6) Tourist Guide Book

(7) Relatives/ Friends (8) Printed Advertisement Via
Direct Mail

(9) Tourism Authority of Thailand in Your Country

(10) Internet (11) Other (please specify).............

From your point of view, what is the most effeciive channel to promote
Thailand in your country ? -(check as many as applicable)

(1)  Tour Agency (2) Mass Media -
(3) Embassy (4) Tourist Magazine
(5) Airdine (6) Tourist Guide Book

(7)  Printed Advertisement Via Direct Mail _

(9) Tourism Authority of Thailand in Your Country

(10) Internet (11) Qther (please specify).............
Information from which source is mostly needed during your stay in
Thailand ? (check as many as applicable)

A) General Information 8) Tourist Information

(1)  English Newspaper (5) Tourist Information Center

(2) English Radio (6) Tour Agency '

(3) Cable Television (7)  Tourist Newsletters/ Brochures

...........................................................................
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Part 3 : Attitude and impressions of foreigners towards Thailand in general

17. Which of the following items have motivated you to come to Thailand ?

Please give a rating for each item as shown in the table.

-

ltems

Most
(5)

chh.
(4)

Fairly
(3)

Little
(2)

None

(1)

1) Thai Culture/ tradition

2) Archeological, historical, cultural sites

3) Natural attractions eg. Climate,
scenic beauty, beaches and marine
areas

4) Agricultural heritage eg. rice farms,
fields of tropical fruits/ flowers

§) Accessibility to the neighborhoods
{Lao, Cambodia, Burma stability)

6) Putlic, safety/ political stability

7) Thai cuisine

8) Shopping/ souvenirs

9) Recreation and sports

10) Entertainment

11) Destination travel costs

12) Attractive accommodation

13) Tourist facilities/ Services

.| 14) Special event / festivals

16) Other (pleasespecify)...................

oo

~~



18.

During your stay in Thailand, what is your impression towards the 64

following items ?
Please give a rating from0to §

5 = Most impressive
4 = Very impressive
3 = Fairly impressive
2 = Little impressive
1 = Not impressive
0 = No opinion/ no experience

Items Level of Impression
1) Thai culture/ tradition 5 4 3 2 1 0
2) Archeological, hisiorical, andculturalsites |5 4 3 2 1 0
3) Natural attractions 5 4 3 2 1 0
4) Agricultural heritage s 4 3 2 1 0
5) Gateway to neighborhood countries of 5§ 4 3 2 1 0

Thailand

6) Public safety/ political stability

7) Thai cuisine

8) Shopping/ souvenirs

9) Recreation and sports

10) Entertainment

11) Destination travel costs

12) Accommodation

W
N
- -
o o o o o (=] o

13) Tourist facilities and services

14) Special events/ festivals

5 4
5 4
5 4
5 4
5 4 3 2 1
5 4
5 4
5 4
5 4

4

.........................................................

5 .

.3 2 1 0




Part 4 : Attitude and impressions of foreigners towards Thai culture 65

19.

X

During your stay in Thailand, do you have opportunities to experience
any of the following items ? if yes, what is your impression towards each

of them ? Please give a rating from 0 to 5.

Most impressive

Very impressive

Fairly impressive

Little impressive

Not impressive

No opinion/ no experience

O=2NWHLO”
nwaun o unan

Items Level of Impression
1) Thai performance (eg.Thai dance) 5 4 3 2 1 0
2) Buddhist temples 5 4 3 2 ] 1 0
3) Thai music/ folk media 5 4 3 2 1 0
4) Thai arts and handicrafts 5 4 3 2 1 0
5) Thai sports 15 4 3 2 1 0
6) Cultural festivals 5 4 3 2 1 0
7) Religious cerecmonies 5 4 3 2 1 0
8) Friendliness of Thai people/ Thai hospitality | o, 5 -4
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Part § : Problems and inconveniences encountered by foreigners 66

20.  What problems or inconveniences did you encounter during your stay in
Thailand ? Please specify problems/ inconveniences. What are solutions
or suggestions you would recommend ?

5 Problems/ Inconveniences 1S)olutionsl Suggestions Recoml.nended
2) 2)
3) | 3)
4) | 4)
5) 5)




21.

22.

23.

24.

What would you think about first when somebody talks about Thailan$6?
67

What is the difference between your feeling towards Thailand before and

 after visiting the country ?

( ) Better ( ) Worse ( ) Feel the same

Please explain ....

Do you think that information abeut Thailand that you have
learnt before visiting the country is reliable ? -
() Yes ( ) No

If no, how the information has been distorted ? ... ... ..

FO B0 L0 00 000 00 LT LL L LEN PO AN S LS I LS EEL B RIS S
#e0 ’re setvaaseserr esraesess e ner 0er o

82 040000000 00000000000 e s e .o

' Wthh what is mostly mlsunderstood
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8% 008 000000000000 000000000 00000 00 20e sss 00 sss ser tnr e e
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Would you come to Thailand again ? ‘ ,
() Yes (.) No ( ) Not certain-

Please give reasons .....
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