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The objectives of the present research were : 1) develop the components and indicators of organizational
effectiveness for public higher education institutions under the Ministry of Tourism and Sports; 2) develop
organizational effectiveness evaluation system for public higher education institutions under the Ministry of Tourism
and Sports; and 3) evaluate the quality of such organizational effectiveness evaluation system. The sample included
total 41 participants comprising 12 administrators, 25 teaching staff, and 4 supporting staff of the Institute of Physical
Education Udon-Thani Campus and Institute of Physical Education Chonburi Campus. Data collection was conducted
through documentary study, interviews, participatory observation, and inquiry using assessment form. Quantitative
analysis employed descriptive statistics and qualitative analysis involves content analysis.

Research results :

1) Suitable components and indicators of organizational effectiveness for public higher education
institutions under the Ministry of Tourism and Sports comprise 6 components and 21 indicators including the
followings: component 1-instruction with 6 indicators; component 2- research with 3 indicators; component 3-social
service with 1 indicator; component 4- arts and cultural preservation with 1 indicator; component 5-organizational
administration and development with 8 indicators; and component 6 - development of sports toward excellence with 2
indicators.

2) The developed organizational effectiveness evaluation system for public higher education institutions
under the ministry of tourism is composed of 4 interrelated components: 1) input, 2) process, 3)product, 4) feedback
and utilization of evaluation result. The system try-out result showed that the public higher education institutions under
the ministry of tourism can examine the institutional for performance annually based on its mission in terms of whether
and how well it achieved its targets, strengths and aspect that need improvement. Organizational staff realized the
importance of such evaluation and utilized the obtained information from the evaluation for improvement. In addition,
they improve evaluation skill and self-confidence to conduct such evaluation.

3) The system evaluation result showed that overall satisfaction with the organizational effectiveness
evaluation system is at a high level. The system is viewed as valid, comprehensive, useful for evaluating organization

performance based on its main missions, appropriateness and feasibility.

Department:  Educational Research and Psychology Student’'s Signature........cccceveveeeecerreinnenns

Field of Study : Educational Measurement and Evaluation Advisor’s Signature

Academic Year: 2012 Co-advisor's Signature..........c.ccoeeveeereenn.



