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This research aims to 1) conduct SWOT (Strength, Weakness, Opportunity and Threat)
analysis of cultural tourism industry 2) study the productivity improvement of goods and services
in cultural tourism industry, and 3) develop knowledge transfer strategies for the productivity
improvement of the industry. Both quantitative and quality research approach were used and the
findings are as follows: 1) from SWOT analysis, we found that strength is that Thailand has many
local cultural knowledge for developing creative goods and services. Weakness is the lack of
external knowledge integration and knowledge embedding ability. Opportunity is the transfer of
knowledge on productivity improvement from external sources of knowledge. Threat is the
transcribing of creative products and services 2) knowledge transfer for productivity improvement
in the present is attending conferences/seminars, the practical knowledge are creative production
knowledge and marketing knowledge 3) knowledge transfer strategies for the productivity
improvement of creative goods and services as indicated by this research is the use of
APPRECIATE strategy. The strategy is divided into ten elements which are: Attraction is the
attraction to attend knowledge transfer program, Participation is the participation in knowledge
transfer program, Practical knowledge, Relation is the knowledge related with stakeholders
lifestyle, Education is the way to educate stakeholders by formal, informal and, non-formal,
Culture is local culture used as resource for production, Integration is the knowledge integration,
Activity is the knowledge transfer activities, Technology is the community technology and

Environment is the environmental knowledge.
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