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According to the data compiled by the Ministry of Tourism and Sports of Thailand in 2011, as many as
19,230,470 tourists visited Thailand and 1,479,098 or 7.6% of travelers to Bangkok were from Muslim countries.However,
only 5 or 1.8% of the hotels in Bangkok were accredited with Halal standardcertificates. This statistic shows that there are
still opportunities for hotel operators to cater to Muslim tourists. Therefore, the researcher sought to study guidelines for
hotel renovation to cater to Muslim travelers.

Results from the study show that, generally, hotels improved their establishments to cater to Muslim travelers in
6 aspects. 1. facilities for religious rituals 2. Halal food 3.bathroom facilities 4. services during Ramadan 5. (restrictions
or)activities prohibited by Islamic laws in the hotel and 6. entertainments and other services in the hotel. The six aspects
can be categorized into temporary and permanent improvements namely: 1.In providing facilities for religious practices,
permanent renovations included a construction of separate rooms and washrooms for male and female Muslims for their
ritual prayers (Salah).In constructing prayer rooms, they must be designed to face west, towards Mecca in Saudi Arabia,
and Salah mats should be provided. Also, there should be a washroom located adjacent to the prayer room, equipped with
faucets and low stools for Muslims to sit and wash themselves. A temporary solution was turning a conference room into a
prayer room, replacing tables and chairs with mats and a sign indicating the direction of Mecca. 2. Regarding the provision
of Halal foods, a permanent option was building a kitchen and restaurant separate from other restaurants, resulting in the
doubling of the required space.The temporary alternative was to designate an ‘open kitchen’ area within the restaurant that
can be turned into a Halal kitchen when the hotel is catering to Muslim travelers, ensuring that Halal foods can be prepared
separately outside of the main kitchen. 3. In terms of bathroom facilities, bidet sprayers were installed by both urinals and
toilet bowls so that Muslims could cleanse themselves of excrements which were deemed unclean matters by the Islamic
laws.

Recommendations for renovations to cater to Muslim travelers are as follows:1. Separate rooms should be
provided for male and female Muslims for their ritual prayers (Salah). These rooms should have an adjoining washroom as
washing is essential for the ritual. 2.Halal food should be prepared in a separate kitchen and in a Halal restaurant. To
ensure the Muslim travelers that their meals are prepared in accordance with Islamic laws, Halal certification should be
obtained. 3. There should be at least one bidet sprayer installed in a public restroom with a clear sign indicating in which
cubicle it can be found.The researcher found that hotels that provided Halal food and a room for ritual prayer were

occupied by Muslim travelers during Ramadan, which helped bring in additional income to the establishment.



