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SAWITREE YO\ryIM : MARKETING MIX AFFECTING DECISION MAKING

IN THE TRAVEL AGENTS FOR INCENTIVE TRAVEL GROUP. ADVISOR :

ASSIST. PROF. SUCHART TAWEEPORNPATHOMKUL: Ph.D.. 135 pp.

Thepurposesofthisresearchweretomarkering mix affecting dccision making in rhe

travel agents for incentive travel group and to compare opinion marketing mix affccting

dccision making in the travel agents for incentive travel group. Four hundrcd subjccts

including tcn business group responded to a survey tool. Data werc analyzed statistically in term

of frequency, percentage, mean, standard deviation, one-way analysis of variance, and if

differences were found, the differences in pair were later analyzcd by LSD mcthod.

Rcsults

Result of study also reveal that most of tourist gathering data from Privatc Company

Limitcd and most of insurance, agriculturg, food and drink, mcdical, automotive, bank,

mcchanical, office, direct sales and computer business.

Thcopinionof respondentsonmarketing mix affecting deeision making in the travel

agents for incentivc travel group was ranked in high level in term of product (f:4.01), pricc

(t=4.16), place (.f=3.50), people (t=4.13), p(rcess (i=3.921, physical (i=3.921respectively,

however, promotion (f=3.40) was ranked in moderate level.

Different business in the marketing mix affecting decision making in the travel

agents for ircentive travel group was at the statistical significarce level of .05.

Field of Stdy : ......-....SDnrF..Ssicnffi...... Sardcd's Signmr€

Academic Yer : ......-.......20L,1.............-... Advisor's Signafrrc
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nrir16o nr:hluinrriifitiouairmzruf,rnolcuri{iuuinrrunginur{iuuinr:hili-rarld
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ftrnsrqiiotJd

2. t mimrunrrufiordortorfiudrfiidrnuuocnrrurilurdrtorfi rnr: n'o r{

do ui o {iu ui n r : ril u rdr t o r f, u dun s r o u r f, u dr tJ t o iu ui n r : o r n {t r u nli o li}fui n r :
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services) [acuinr:tgrll3lt'l3cl(Spscialty serviccs)



I

2.3,,rirrrr,i.u ncr mni roLldrfuCou iio f , nr ur,'rn rt lu(Mass

transactions) rToiYgqrurn:1ru(Srandad contract) nr:tiluoufilsilltlttst{(Customized
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nriuriorriu 1:firnolafidogadnrutdin o{0ndruniunirlafidrirrirrfun'rr?unrrilnur

nqfinr:utolpdrlunarauinr:(Customer Behavior for Service pr,oduc0 ilfinnudrdql
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nr:narntlruurccuriunriurilrruro Inodorilnur#ruin:cuzunr:lunr:deiulrtor

n{urilrrurudrfinqin::lotirrl: mrolumudrnunnnqmf, ur?uia;qnnarcfi arruf,nrnc

nq6n::ufi unnirwiulunrtCrrfi uiinuocnrtuilnnuifi nqn'n:rulun:curunr:dniuh

dadruniirriu

sno$3 fr'unaunrf es6) lCnrirrdrnr: ilnu rnqfi n: : u {ui Inn ruroifu nr: ilnu r

rCsntruiiinerudomr: nrruCrrilutor{uilnndrilunarnrililu,lo ,Co..ou*rnagnf,nrr

R1:na1e l#nauauoqaruComr:nrrui Inotfrr ua;rCobfiui InalCiua:rurah

grqnrinriouiiolilu{ui lnniiComrr fi udruruui nr:unni rt rnnr: ui lnaiudr {rrilu

ua;iudrgnarranr:rrtalrl {rh;nou1:fi rdriluCorduur u3o?iunqfi n:runr:u3lnn
e , I . a - I r s a, a r I I rtorrinrioufrordriinqfin::unr:io riouuacurirnr:llu3nrrotirllr nr-oieolt?flro

n 1, n a rR rrru r r o fa n ntln f,uw fi r n: : rl m 1 { n r: n a rah?n a u au o r n r ruf, u o1 r t o l
rinrioqdorldodNnr u rc au

-v.-i---rrlrledaihf,qfi fi 6nSnodcnqf, nrruf,ulilna

sno$ii fiuaaunrJ (2v(t) nrirzl{dr ihioiotjdfidninaionqf,nr:unr:
ui l n n fi u dr n r : ri o ufi o et o uinri o fl fi u z ui a c n u rirlfin q n' n r : u n r : 16 u n 1 { n n o R r u n u
alr-.lroiertrr6oniolrlrruutolfirn::unrrfiolrfrorirm'u rlriumdrBrnilosnrflu z rhanm 6s

t. rhiunrulu (Pemonal ractors) lCuri

t.t naruirrflu Needs)

t:neruColnu (waas)

t.l nullh (Motivation)

r.l nr:iuf (Perception)

t.s nrrfioul troroir,gl

t.c tlna'nnrn (Perssrality)

t.z Siluuunr:Cr:riin (Life style)

-A-l.E ru2rinmo2flunuot (Self Conoept)

t.g rtnrah (Afiirudcs)

z. rhdonrouon (Interpersonal ractors) lCuri

z. t {our::umcirut: tutioo (Culture and Subculture)
lL-

22 tuno{if{n! (Social Class€s)



ll

z.r nrjudrl6l (Rer.rrr,o Grroups)

z.l {rirnrruf,arfiu (opinioo l*ader)

Z.S o:ounir (The Family)

r. rledanralu uurudr ih f,udaurlaaaiifi nan: ;muionqfi n: : unr: do lCuri

t.t arrudrrilu Ncc&) torqnrfrrilur 1nt 1uto{{un1,nnrndrdorn$r{R21u

nohlfiICrdonludli rduoraurutoll: fi r nrrudomr: drrilurfi a rmdRltml{i rmru

racinlrtorgndruia;nu 6aorndordrrrcildm*riigndrio{u#aua;ournfi ua;rinrch;

ldrirror finrrufrrfluocl:fir uririittrdqro{{lunlrnarniilo Cosrflrhftrndrtinnarr

lrriludud mc6anluComr:niur#.,nqroirq fi arur:otln:vdu1firfinnr:{ofiudr
-o.luo!u:n1rnlu?nqur;dqitolnuua!0;nouduorclrrnerufiorohblurinurufrrilut?rr

1C

toqnnariluu:ryhrft dqiirft hinqfi n::uirrriudrriurinnunalRnlrrira'u

nrrudolnrrhrilu(Hierachy of Needs) rrnnqufinr:gllotoluralai (Maslow's Theory of

Motivation) rilu*rgrhdrirh?rlnnau,iacnuucauq6n::unrruilnnfiunnirrriuoonlr

n rfriu f, n rfl cn r(zs+c) nqu Ia rrurlo rnr: n ru ririu fut our r cI a {
(Mastow's Hierarchy of Neods) ndrrdr uqutfrlnnuintudomr:miiouriuuinrru

dornr:r?uriludrdudu ftil
t. r. r uqudialuCornrro{rauoua;Lifiii#uq. rrrdo.rudomr:*l1n

ldiunrrnouauoqrlznarudomr:otirdufi rcrfi eduLiiiuru#u

r. r.z nrrudoonrrdldiununouruounlzrslrirfl uirlilrrlrriunqfi n: rr
duiolrJ aarudomr:dldiunr:nouauowirfuriluirlrlrtouqf,n::u

t. t.l a:rucfo{Rurorur{udrcfi ordriut?unrunrrudrdq nrirriiordonrru

domrrlurciurirldiununounuourdr ntudomr:r;iu gmc6 onlorhlinr:noucuo{

ir driufua mudom r: t ouq u dfi s r?un ou rirdur?umnir lrJ gr e1ld

t) anudolnrrfirflumrrdrunrunrn (Physiological xeeas) ldrri aaru

Comr:lutrfrrfl uioi rnuunsnudr: riin du tirdu o1r 1r omrr do{oriYo # oui wiu

orinurlrn nrrrfnriou arrudomrril'r{liln .rn.r iuflunrrudornrr.?rdug',utorurlutf

uacrilu*rdrriludqelunr:dr:riio tfrlrildiununouiluo{ihfi rcCr: lo{lrild
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2) nrruiomrrdrriluazruilnoario (saftry Needs) lduri n zrrrJooarioio
aa-uhatuaaJi
,1{n10r2nrm!n:iluflu rlu R2llruooaRutmqunmQ olnEln::u ounrlonl{l rlnnl,
uilnnmgnr:fiunrlriouiioe nrruriuarluRr:frmu ilnrourrcoo"luiilnuiirilu:;6ou

uas dlurr onrnnurold uinuqnn af6r{odrriert otounntouqfi n: rr,*ufl uduouiu

toldrau

r) nrrudomrrdrriluldiunr:oouiulufinu (Belongine/sociat Neods)

ldurinnudornr:drcdliru nrrttra; l#iunluin narurilul'nr lCiunr:uoliumn

rdou i ru *u r{ao;ua; fiinu dom rlilu rirun i wolu{nouua;blrlaa adu oou iulu
nrrurhdq;tomu

c) atrudomr:frrilun'uondslriu6s (p.toE* Necds) lCuri nnudsmr:

fi iorin ina'rufnludlulro nturlrri r iiilndrti ilrwi inturfl u6a:cra;ralnril

Neeos)lCrrri

oglunzruu3ur r,iludffnun; lCiunr:ontior ooriuriudu.rntlooo#ounrolurft nu

5) nrudolnr:firilulCiuaerurtrrirErqnluiin (s.r Actrutization

nrrrCornrrdrc ldiunzrudr6 rnruRzruf nfi nri oirdninarurJ: r, ou 1

grqarorlllaolfinnumur:orlnotirodiu{ riu nurfl u{uirr:1u:;iugrqa rilu{rir

toflJ:crntr*qfluaarudomr:firruiuqrqn iinournlCulioiinournrilu uiluaarurilurir

lrioruarguarururlC

r : arru#cmrt (wrrrr) ii rfirtfqnrirn: ruiim arurlomrr f irilut omum r

fionrrhlnr:1lh (Motiv*ionl iqlh (Motivcs) rglfludrn:u{urioniilniuhftrnfir

uammdotrhmnutohlfiuriirror fnnr:nnra irriludowiruu r lrhdroiii rq niu

nrrliluEr rdohfgndrcrrrrorri{nouduo{nrrudrrilunr$rmruuaginlrromuld

rs nrr;dc (Modvr.bn; rilun:;uunr:mmininordrfianrrriudu (rnitiatc,

starting) f,nrir toirecting) uo;#llunqn'nr:u (srstairu trtainrainging) rCob?rfinnaruf,l

nohnnCrui rmroti oinlrrfl undrn:;{uhluqudlduan uqf, nr : unr:rirlrulrt io fi
rilruurouiwf,nnfi rrnsn',*dhifiuhr:our i$r:rc6anr:ylrrfufids$rr{s u:lplr
(Motive) orufl uur qlhnrouonut ou: qrhn uluauor drgurn::{uhlucauqf, nr r u

(6ou r6no\2:plzl

t.r nrriut @crup6oo) n,su ?u n r: iufuavn turdrlrto.rrlnn adii oland

orf,o{uo{riuihf,onrolulduri arru,io rJrrnqnrroi or:usi {a{ uacrfrionruuon

lduri im:;{udurn:;ruriuilrcnrniiufia#r s iio nrrldndu nrrlCBu nrrldrfiu nrt

ldfitn uac nr: lC: nlri sc#un rr lrruonlu l r fi rriordorlr srr u irdourororuahrhf
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fiaazruiutnmdruorrusfimcnerurirrioilo riu nrnlnuorln?ru.rsi2niuloluorrrir
l-Uf

ra5 oriiuiuil fr {n: su 2u nr: iuf il r c n ouCrofu n ouisd

t.e. t nrrrilaiu{opiildrf, ona: : (selective Expoeure) luuiaciutrndrw

rf,niur?ogarrnnrrlfluonrdrur{derorfiuirfirurirhidroclilunul{uorrcrnfiot-uriflo

intl Coln:rftni ui odur uiwfi Isuonlarhrdtrndrriaiudoqaotirufionc: r rinnrr

naradorldnalucunrorft nuar$ol#iudruocui nuro{nu o{lu : runr: riiona: : rfu

t.c.z nrrdohiudogndlCrdona:: (selective Anention) urrudl {uilnn
#01.i, ionw{u odrrriqsorf, ona: r nr:rile iudopua;b?aaruauhanu#a

t.ls nrrurdllrlu{01afi ldriionrr: : (selecrive Comprehersion) iionrru

rdrluracfi nauilururodopdldiuurl#a: rfiun2lurf u'r0rorlon uiurmfrtrndrorr
))-o-av)-_-Jaaae-uu{1ro{nuazrunrtoullunr:iut (Percepnral Biases) durdorurrrnorrrriodo trauaa

racil: c cunrr siiqfl uarrudomr: nrulutomu

t.e.t nr:duinurdoqoiilCrdonar: (selective Retemtion) ocrfiRn:runrl

drdoqarfiorriuninrisrdriur irwrirtJ{nr:nrudulrt fi"o.,rComr:mcn'aiuhdolu

IonraiolrJ riRnr:naraar:lflonraluiardrcludoqar{rlrt6nrdotfgndrlddopriud

grqaruilaiudorla (cbsue) rrn{ud u rooru

r.s nrrtioul tr.ee-rngl uurodl nr:ntdouurlornqfinr:unn;mion?1u

rdrh du ril u n a r r nrl r c au n r r 01fi i ru u r n r : fi ou tt o r q a n a rfi e du rdo ldiu i r n : ; {u
(Stimutrs) irurdrurluarrufilniinfieuncrfienrraouduo{ (Rcsponse) nrunquiitl
n:;du - nourluo{ (Stimulrs Response Tbeory) naqnf,nr:I{usrdru#air6nftld

rhul$lunr: duaiunrrnn ratJdrnrirrilruu ro

t.c rlainau (Pcrronruty) rflurinuorsrdurouriavqanarierrnaaruftniin

f,anrruiufiaroualudornrrnrulu nrrllh nrriuf nr:riuufto{qnno rnsuda{
4-rl,r?--Ja

oonuTuurln0RRlillsil13nunouflu0{nod{ll?a6ouroua?lo{ nquaanrl;riqadnnrn

Ieon: r iufuri oramulrriluurrlhua;*rn:;{uduriluin lldriinrgrilucirdruua

qnf, nnrrtoulnaaifnuorcdunndruiutoulaf, nnrn ft d

t.o. t riuur rfiur1nf, nnrnfirfiarrniln::duotirrroru ua:nrruiilndp
nr;dudrhfqnaoilutolunou rruoln:urf, rnohro{rrl 1 riu n rrudo{nlr ill{nrrr n1,

Irruonirq ilolul ficrur:on:vdudorrrlC
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t.o.z rirtordzror rilurlnf,nnrndrfierrnnrrnruquirlirhiintor{aaoc!
J a .lo u tri - ar ) u . -f,?uqun2rudornrrnrulufirfrnrrnisnarlC Inurlnf,nnrnrcfiifnuorccoan.forriudrfrou

ao9
lufltauuo!20rutttu

t.o.l a'etordarordi rilurlninnrn$ccifou6rriotr:urocf,otrrutor
u.a-.iedt,aai,r-a
fl{auuilqnnttuillltu'tsdununuluuilaNo{R nl: llluorl llosnltft{lfftunltnalatm?t

{dn, u, r t1 a f, n n r n fi rn r.r, o, d,t o 1#r o n n do l riu ri o ! r r rl r a ! Q, t, r, d 6 r o r fir n n
er.l.ra.el-oatlunilo{llru2rr{flann1illlnnn1{nun1l,liorln filflu1 2|tuttrl, uasd{nt, n{uu nl,

iSaufira;rdllnlainnrntouinrioqfiua uuruiir aerurdrlonqin::utouinrioudoaCao

Inoronrcilqfi nrrunr:rAumNuagnr:ui Ina

t.z 3rluuunrrduriin (Ltfc styh) 3 iluuunr:Crr riin{u s{riu iout : t ri,
torrftnu ua;nrluorinrouria;r1ana nr:rfionuilnn uiora'on{oiudhuncuinrrduo{

tiupluuunrrCrxiintoudavrlnnagiluuunr:irrriinduo{riuntuauhrirrunn'uoc

azrufiarfiutouria;qaaa irrinnrrnarnrdodr.rn,r',ro{*hnqn-nrrunr:{olClaorilu

rhiouirlunr:urird2unom giluuunr:ir:liinrcnru{riutlriurirfiou (vatues) tor

rYlnu

l.t rm?arruicriurfiunuo{ (sctf - conaept) uurodr narufieutoarrurdrh

d,fi .drn',rlutoqnnanfou.l riunr: iuf (perpcption) J:cnouCau

l.s. t uurf,atomurordurtri | (Rcd sct0 iaerurdlhnurorotiruntri $r
ifi doa zrurouodr rlr riu rouriu nr rri o ufi urmnca'a irlCrindau ldiuaaruf a ara

rdioa

t.g.zuuaf,etolnurortugnunf, (tdcal sctf conoep| riuatruiinf,nd

rlaaalfldluoornhfnurflu,iur?u ui ofi {rdrhdrnurosiluriur?u uasuda{rqfi n::ulf
aonadorriuuurfiatornumrlugnuafi riu nrr tJrioufr uriNrJrgrnrrlnfl rn:rcfi ndr
4)or
nluiluolrtlrto{fr{RU

t.s.l lrureerouumrlugnunfi ,ilunrndr1anafiarfi udlr1"oadqtsuo{

nurordurhi $rriluotiHt riu fiadrnu6uuomuriunrwioqdornr:rccfomrrfnliou

t.g.c uurn'at omuroodComr: hlrlnnadufi adueriuauror (self - Irnage

coocep0 rfl unrndrlaaaiomr:lfiau duf, aiiut rluuileu.inir riu Cor nr: h?auduuor

drnu fi unruioudordrh?rlnnnriludoouiuluf,inu
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t.g rhuai (Ardrud6)

riruafi ruruiir arruldrr6ro$,fi..lnnu6uuflunrrnouduododrn:;{u

hJlufirnrrfi airrauo ulioaaruiilniiniatoulooodfi iu*rlairrir riaunirilunft d
.s---ri.era-tJ.jtrhr[gua;ii6vrinnotir$rionr:iufua;nqn'n::unr:uilnntorrinrioufiur Ieonuroru

nrfun:or*rdnuro$ndrihi{audrriurirrunfidio{ rinrnfiarur:ofiariiouriraarrdoqnd

rilunrrurirldludnusrclfid{ rirrunfirfinrrnil:ccunr:oidnulCiu riu laoartdunlt

fiuuiqrdrhiriludrh;riuh nr:uinr:fihi6nrclfluinr:rrorsronrrfiur?u6n orruondr

#srfiutrnil:n orur:hisjso run.lndurorfinrrnnajudm6rdut riu a:ounirr*ou

iruuu n{uiirnu run nrr,rl6ourirun6Corlirrorua;r#oriiolunrrdotrrrrnuncdor

rhsnduriuf,stirdodisl

z. iledaoroucn uu rodr th iun eru duriu f,: cu dt u1 an aua; in, n r r url u oou#.

nfiililunonuasda6oio.l ur lCuriforutt:uuasfirutr:ttiou(cutture and subcutture)

r,-ourr:urilurnior6nriu qaanlufiiaulfiotYullCauriu ioutr:uuaeloonurlugJtor
a I r a J- - r-? a a -a -nrruriodo drfrou ri;uai qrlfitio il:crilE tuutr:uiiiou uacilqnn::uto{{naa

er42flU[rruln {oonruu

z.r irurrrr#qrn (culture) riludrfr drnuanqhnr:rnr:ui Innto{{nna
- 4 o a I -J - o a t a

]tlt 13afl UIt rUliluf, ?il OOil AOUORUolsU fto lrosn 2UrOAl,O{nU2arutt rURQXoOUil r O

ruurr :ulfi uurhsnrd (subcult*e) inur r r unriutiourilud.rrionuo{tut: rudul ru

rflu:ilurrruromriufifirinusrsronrcrnnirrriuluuiacnrjuuavo{nrolufliauturelrqi
Aa u ) .t I a .l i . -.----- !it--y- -)
ft iinnufu{outrn u, mt uulrrnuorrfi mdul 6ufi o{mrqiaranf fi irriuuriw o{lu

rlrcmalAorriu inut:run{urioornhoonrfl u

z.r.r n{ulfinn' Natimatity croup) lduri nriurfinf,lno iu oruiriu

finqu {n{ mffilioflf,wnrduou n2uiou Rcntrlr lmsnuut lnanuno{lilu?n1{nu

z.t: nriuardm (R€lisiors cmrp) lCrri nriurlrqn! aiaf 6caru rilu

lu finrruriudo dorhu nrru,iouasa?uroulmnirlriu

z.r.r nriuf,fia Glcid croup) riu firCr filuim iuria;nriuwililrruu
eea.ltg?arutttu tmsnfiunn illlinnNnu

lA -z.t.e iiufinrqfi;rcn{ (croenpbic.l Asess) qfirl::m; qiornu rlrtfi
dnuocnrrir:riiriuriu

z: *it t"of,o* (sodrt ctuscs) rilunr: farirdurlnnalurYrauoonrilun{u

didorrr"rftoaiirriu rrnr;riugrlrhcdurir irdrhurllrnhiutodrnuiio orit 1ru;
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r uld nf, rirrfi a co ru fr frtin r gi'unrrilnu r rirurd*rfird rmrp f, ndnuorsrro{rlnn n
l,or
firtouYraurniroonrilu I nriultqi rns 6n{utiou ftd

z.z.t :;dugr (upper class) rniroonrilu

l) r;iuglotirlgl (upper - upper class) lduri {hri.r *irgo finaru

rhd'rdowrnldiuuranrfl ufi uruurn ao rwriun{ {nril a1u6 oulu I: G ouiiiii qn o rflu

o{luaqn rarilr qiln f tniun'alouiodlnu rcfi dru rrnr:{o otiufi ouro do f, udrua:

uinr:rlurfou

2) ::iuglodrdr (bwsr{Ipper ctass) lCuri uruilrri {uiurr:;dugl
fi rJ rr nuo.ru drri rluiindaonrlu clu l: oto{nuro{r rilu rdrtorfi rnr:turnlnqi ru

nr:ilnur:cduurrinurdu urtrdf, iiqalfiriuqn, ilaru o{lutnr: 1:fi r fiinuwComr:

iu druacui nr: n rhoadr riun{uu: n

z.z.z ztdtnnrr (Middte ctass) rniroonrflu

l) rciunnnotimgr (Upper-Middle crass) lduri 6$H;ro.rurlrtieern

. oriiluacrrlrfinr:uuiloflra?r rfiunlurhdq;tornrrilnur :;ria:;:irlunr:1#drufi

iudruacuinr:$ftriludorlf iio,todrdf, dru rm;torllluniaEou f,udrdrriluuri
.a

t1u3 ltu ro0un

z) :;iunomotirs*r (Lower-Middle class) ldrri nrinlru dr: rrnrr rciu

rJfiriiiuu domrrllf,udruocuinr::rnrrhunamfidrriluuriiinrJrcdriu ucrurdo{ror

aulo{ rtuosiarrutioulurluri o{rrol

z.z.r :ciu;r (hwer class) rniloonrilu

t ) rciu*rotirql (Upper-Lower crass) lduri nriu{llur llruuncifnu;

ilorrunir uarnriodrfuar tirdrrftnuurnrin Comrrl{iudrddrriluurinrrn:orinuo;

naril : cu rh c linriniii o6rlo iurfi
z) rciuri'rotirdr (hrver-tr ower chss) lduri n::unrdfi:toldrililrud

nrrilnurir o{ritu lomrrlfiudriilrrilurfulruurinr:nrorirum:rrnrrhgti[afumr

fiiauiaaruthdqlionrr{oiutfiun;uinr:nrrrioudoedslmninrrurlurfuf,riufirnr:r

nnrdrlrorriacrciu uacurniNriuludruqrlfiiilo uaclodlllunrriaioirriuungriu

2s nriuf,uir (Rcfcrcncc Gnoupo) rilu nrluiirdr hJfi 6niur aion trfi nrfi u

rTrnran'n lurouui ohirou mctirfi out oqan nlu nriudr $r mi monrilu z n{u ilo

z.r.r n{urltuQlt' (Primary Gmups) ldrri rdouafin n:ouaia

'l
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z.r.z nrjrrlio4i (seoonoary Gmups) lduri rdouizruu izuininiru
et/r.attoriu ieuodn: ros{anonriuirq ludlau

nriudrrdmcfi 6niiloiorlannumludrunr:rfionnqfi n: ru ntrCllfi uiin
rnrrcrchilru2a?uen*rwrfittlnnnndoonruH rCsffildiunr:ooriurrnnrlu 6dr1fi
fi6nt'nnionr:dniulctoqfutInarfluotirurrurasfi6ninoionr:riiondoiudruacuinr:

r.i.r
RIrXO{lilo2HUnU

z.l ftirarruinnlu (optnton Lcedcn) rilucuri ntom{tdfi dlu1c ragfl ?tu

finrfi utoqtrrinriludoouiutorn{u rinwriluffioumdogaurnndrcurinau6ul qfrir

nriururirdn:siioiofudwduur{ognf,rcrutln{moonlrJrioul rurflulffuio{r*ourqlu
,ll,
1:OtUUdl

zs arcuair (Tbc Frmlty) 6o n{ur1nnnfi,fiurdorriumrrdlfin Inonr:wiruu

riurliolnunrriuqrJnrtcdurlffiinlunrouairrfiorriu drfiouuncfiuafitolrlnaoc;

lCiuurrrnnr ounirurnd q. n rrufi arfi ur: gnu dor oouu mEruirf, n dnusrcnr ounirfr

unnirrriuwrfrbflrluuunr:Crrriinirrriu rqf,nrrrnrruiInntolnlouairccunRirl
n.-lue--u-
tiun1udlfturfuxo{aoanrianRrouRi? (Funily Lifetycte)

-- r f a r - u a- I ) oa Jnrsu2unlriadu lriodluruHanR0l(nu, nlruoonfl mrsuuno{fi2lulNotnlt

r o {r n u ro { ua c do r n r : u rui n r : r rn 0 u rlu o {R lu do r n r : r?u tr ndr i R r s u 2u n l r lu n r :
riaf,uhdfu{ou uagifi rn:rufi rieduuarofl r,r, ioarrr:ouriuonrilu r funou ilo

'rZl.$racudcuarric

ri u#r ui g nfirn : c u rin6 ra rruCo r n u r o { n u ro r g ndr r r ri u u o r u r i rd r t
iouttuo{nturlomr:r?u drfrnurrnuoorr{ofi rinusrciidoudrtcrfiarfl urlrcftrncfi

anuriou?ooqndrwdafiuhrf, onlluinrr rrnltLluinrrr roler ronimdru rnri r uidr

ntudomrnfurdodouiuuinrrfi iaf,uhldtirisoafirin riu rf, onilnurluaoruilnurfi

rcdorut{ogournua:lfirarrrnndrnr:sieiuhriioniuilrcilruorrrrirulniruuir rilu

du rdoHdoqoudr fuistJfiiionr:rhdognfiindraurnJi ourfi oulunudaiuhrf, onflrl

uinrr laonJiourfiourrnflrinnrJ:gl0$ir,oranu,f,oltolriagnrsf,onrioudrgieiuh

fuqafiro uirdolricurohrdorduorrurfi uo r?nn rrsruloruil lnr.oaorru,*oo*r

crur:o1fiinr:1unr:oaaturf,ollCrnroii riu nr:tsu$lrtlnrlannlnffiarf,snuifn

dnrnnrfiadrdo6olCuowrnuiuil:criurrnnrruinu firr:onrrnirdruroanrdsi?n

rirrl uiouolurmorrflunr:uinr:riounr:do druiul:6ruiouriruoruddornr:nr:
- o - -9- Ali e - I I a. - a ' . .utnltcrillnltfrouoluilun{lumt]R02RUU:nlrouliloturoullruu ntlr0l1l1nfi1uu3u1

t-
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u n t il d r oufi u lddu 1 r o { n u ui n r r rr nc dl #ui n r n?u f r n r : n r z r aou u? n.r otu'l

riliuurfi ourrnriulrC nnqnf,rutrdltirarurr orhurlllunlr nRnlriulnrrurfi uwo{

pdr6o lfinzrufurinrnrnr,6o.riuSrldnuoitomr:uinrr oiuroiirdnuu;uocqoraurifiii

lilursdutor{iuuinr:fimur:oiurl:;Iunig{Enrmnlruinr: rCo,ilunrrrinrfionnrju

trndrtlludaun!rrluodluucfrlunrriuuinr:drtrndrnr:wrlfirifinuotiml: riol#ld
t aAaA

flaailrnamqR
' u - t f

z. iuncuf,etulefio

r rir o r ndn ?u 1 c do ui n r r 1 u n r: ui n r : r i. c, nrl}iui n r r rfu, u u n r, 1 fui n r r

riniiufinr:nrin: nl:to{ uionr:dirdo trtrndhc.rrlrirCl,fiufirn::uruciriilCuoru

g rJ uuu In u o r r fi a i o riunrin r ru In on : r ri ofi n i o i ru rni o r ii o 5 u 1 riu 6 u rvr o f rfi n

In : f,nri tJ r u d ti ui our{ nd In urs il rc lunr: ui nrr din r: e'ni o rl fr frurtu fgr Grigh

Interaction) qndrColriur{ol1un:cuaunr:uin1tr1n riu Sruorrr: qpd6una2lrrrlu

I: rnuru ra I: rr: tlroc nr: tu dru raw Inurh {odrdru rrfiurrTorlu nr: dn f, uh{ur u o

pdr lduri cn rnuandoutornrruS nr: : auirfi uoqdurilun'enurfiuuniitrndraMr o

uoufiuun;iuilC lCuri nr:nnu,imroluuarRluuoR rnioriiolunr:uinr: n2llrrsorR
la-tld,

ndu tfiul :un2u ua;nqnnrrrtolqnfrr:rudu fiarur:oah{fl21latnnilua:nrriuf
'lCqomilrto{fi1:u:fr1: tA

nrinuuuinrrrilurlrfuiiddqd g.1unr:uinr:fi fi nrrfiaiorlfr ituriufgr uifi

idrulunrrdaiuhionrruinrrdfinrrn'aiorlfitYun-uf,dl (Low Interactionl riuriu trndr

dfi n:ru$rinnrauiurinuul#rfrnunrrur?rfi fi riruue nruunniostourinuu rsrir

trltrndrrfinnrrulriifunolrldiro mcnr:uinuurnrilun'rrufisrlr:oahraarrfluohld

imrr aimilr getilinrillun#bfuinr:murrinuuui nr: sru r: orfi ldlaonr: il: s runrnu
- 

'- 
- i a r a a, - t )a r -o-a , -nnusRutlnonnrnnrfirhlunr:lrtuinr:niodfiondr nr:fir-nlrurirnr:uinu (service

Mind) uinrrariuarlu rilunrrr.ro,rfr,iuhfnrruinr:deuur?rdColrftur?rderioriu

trndrlaon:uhrrulfiirJ:cirinrrd.du *rrirur?rd#ruinr:dac::{nqf,uuacrniorfio

drulun:cu.rnrrrfiorfiinrruinr:iaob?nrinuudzuufircruuorirufrduinr:ldotirr

rfiurlrciilinrt trndrnrirl duqndrrdrurriiolf,orriunrsurunr:utnr:trndrwn:;urin

drnuro rdorfi a tulndiariu q ndr: ro6utJln uilt oru rdu n r: rh : olu rlo r : sa: r rlu
I:wtorurn nrrlnucrrlu:orurfiruriuflnoar:dur nrrrioudu:lrJriuuSt'nriridfio$
t . dL r . i / lt r

rfroirunHrilurinrioqfiuurodul fiCoqirurhurrllilnaoRrlucnarnr:riunrr uioftu



lulrmrnouafidrrrnqndruHruinqinrrurdl orrdrmiiranrftnromuduCzo

rfl urr?rdtoqr fi rdwclounl ouii nr: lunr: iufi oriuao runrrsiriudCru

r.fomnntrnrr{c
nr: rlr gduqornrrui n1, uosfi2luiilvrohionr: ui nr: fi nanrtrlCiuims

d*raiirnrriniuh{oluournn ua;nr: chrn rrurindioq r 6e fl rlui R1, naon ru nl,
uoniodrarruf,uohuiohiflrnolclrl{rlanoui ofrinldul drdordorriunmmrtrndr

frnrril:crfiuqornunrruinrr lnunr:riliouriiouRlunrnudrdnanrtrldiu dhnrrr

ararirtourznrtrlCiunlrnounuawcfrlfnznruriodrlCiuu?nrrdiqornrnqr dr
eoJ

n rru rTurfu it ol r ra r qu n lil co ru n r: oiiirfi ordo lua: rh f,o drurlaa a o{lu rnsrqid

drulrououiulC

nqufi cdnr um nrrfrniulcluc*{ nr
alIqu{Cftiot (Oryrnlzetlon Theory, ,

rSnn'ia fi dAilIil (Edwin B.Ftippo, tgzo) ncirrlldr nrrf,aoldn: uurodl nr:f,n

aztutYun-uf,:cudNdauirq iio n':rlnaauarnr?rdnu{1u rCorauriudrriluurironufifi

rJrcfrilinrn crurrorfiuuu:rqrilrrurolC

trio tYufitf(zsrz) nrirrllir nr:inordn: iio nr:f,nrcdioufirnrrutlrilu

nriudlourdrgil ua;nrruoutfulo{rulfinurlfrifirdobfurrqnarh6rnruinqrl:uardror

orrdlfoUnr:iaoldnnclilunrcuzunrtfi rdoariunuiarcrfi ountuiun'arouirqft d

rdoh?rlnauirdhoiru:rudr ta:Corriro;lr uaclnruiiofirn:ruledorrluriuf,riuflru

dutotimlrrhr

crin urllu (2538) nrirrl{dr nrriaordn: uuroiir nr:iarnirordnroonrilu 
'

uriromutioot blnrounQUnl:fi ruacrfrfi rorordnr n3ourlrruadrurrur?rfiua;

a lu fiuriu f,riuordnr tioodur lldzo #iii,iioOru ?on 2rr nce anlu nr: ui r r: hlu : r q

rilrrurotolordnr

lrur duilo (252t) l#nrruruloto{nrlufiorrtnrdr rilu1a tordonlurnc
-lrucdoea-r.$u?flii{un?1lfIuilut.nnullarsRu llffn{otnutt?uxo{ilqtfftrrllo{ Iana nQu0ooltog

nriuirq nroluo*{nrodNrilurcuu uaar6rrlg'ituriufrorliluuuarrutYuriuf,:crdrr

drui,q tol6rn::ulusrdn: ftriu lasdourdufiriuf,r nqufiordnr f,s nrsuror

uurnarufia nquflirq dflnurronrcliollnrrchwololdnr (oreuizrrimdsign)!

!

!

I

i
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nrirrilo rilunr:ilncrrdooiurodrnrrdalarrcfrrtororCn:nrroon ruuo{Corrrr#o

nffi liluoulqfionlunr: uiu rr ord nr:rdoh?owfnr ur r oiiflJ: c iili fl a uncil:c irinrn
.rv3r

r. fi|g0c{antcroclril

uin rtuof (Max weber) rilutlnaou: nd aft uldnr lamirlar whw ou suuilil lt
uio:cuu: u nr:urll rlrtTodn:fi dnuorcfi fi nq :rrfi uu dorirtiu rai ofi :cduuuuu

runu icronr:fidu riqnlriinluo'auriunr:uiur:ordn:rinrflur?unoulaoriutlnnt:

al{u}ru adorlfirifi rarn?uqunrouriuqufitourilnnruof lCgnrlfratlao arfa in

uriurrinurrionoirua lco arfa ia rf uir nrrfrrorla: ralxuuunrr:ur1#rirb?nr:

rliurftl rftrurordnrlrirhcau narurfrrirnirfior: nrro{1dn:ounr:tirtiluriglrwrirh?

lriorrfiunu nr:rlfiri?irrulugrluuulrrit ld uas nuri urfr urirurrinorrio

aunu rl o ia o1l lCrl fi rat nquiit o l ufi n nru o f In ohln turii u d ro rrin r rJi outafi o u

nrcilortoc qnnuluordnr crur:oiufiamudrrorldirmuirrrlruufiarrr: ofrhfouin:

il:gaunerurfrrirlClaolridsduuuunundrrfio llurinnrrodiofrrioufi"run.rnd lu

flRlilarlurilurirnr:rrunuhiorrrirurlllCodrrfirJ:cfininrnrdolornnr:ir{ll}ru0r

lflChiordofidopdrf,o{ilouosqnCor iutrlillinr:aranr:siiiuriurirlduilurhlfunrr

nranr:sifnfiaarrufinnareriooaio,"rrrnorruredouhidrrgriluCrudlau u:ugfi r

nrrdior fifinusrsfudounJiouurlnlriouuac:rnrir ordn:lurhlriuirColriur?urdu

cr r r o u r rC ohliufi o ldriu q n ao ru n r : sl n r r il [ rrt n q u I ir n ri r eo's riu lddlil u n r :
rJfiratuuaazrua'alaxairrordn:rirnalnfiiuuriair nr:rfioldnrl#lrqicvinirua;

a rr f rnrrimr rgr{lmsa iuqulnodm uum *!ui r rr iionrr iafi uh$gndo u6at rauasll

u drrrn$fi doldudlrm;rlfrntnqu[*rrhunquI ortin: ldfi nr:rf,au rnrr urrilu

rftiu lridrwdunriunqufldilnur6rnqn'nrruaranfdril,riutius?ualrrdrhlurlnnn

r q i nr r ut o r n { ua r ru fiu riu f,r ; u dr r qa n a n rolu no ru fi rfi o u n r: 1 rh ua g n r : lfi
onudrriqriunu{lu nr:ieiodocr: nm;{rir nr:urfltrlq;rrnrru{nu& nurufi lnoh

lunrrrhuu nrruirufio naoaru6ninatoriuraedoruor*odn:unuionqin::u

.rnrrrthfinrrrirurur{nqufiordmcrioluridttr;qtlCrui nquflrilcorunrroluionru

aorunrroi uqufdfidocuufi1rufi o ordn:uiacordnriaaruunnirrriuluqnl dru hi

drrsrfluordrJr;nouuioilnltu?edouutoaorunr:oifirriqud irr?unr:uiurrosfn:il

rfludowornrrfrl#ordn:uincrdrarurroiliuiardrriuiunadoulrtlCuindqn laonr:
:

nunr ?rrrou,Conruqrqornrndndru

z. nquflcdorsfrhd

f-
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rlfuErluuunr:daordnrnrolurrincr?ir1#rrurcarrwfrtJ1inrrrn'urlr;f,ilinrnrnc

rJr;ininntolosdn:riluuuahafiridualrSrluuunrruiur:d6au{u Gbxibility) uaci

nrrrrJiudrldqr tea"paut") m$riacolCn:

o r dtj : c n ou u1i o dnuors i ruift d

t. In:sairl (stnrcture) : oldn:Corfinrrdalarrahl uillrdeolrunrotunru
slUaUa!

r.ldfln1ruu$lufiurimluarruorlauSoudnneruilulqroillsotirrfinr:riruuRdrurrurird

ruac R nu tYuriu f,: c il d Nuri rol rulu oldn:

',. nr rr.uiirlfrifinu (Process) : owfn: Coli n: ;u ruii rJfr rifilruiitiluttuutuu

arfi rniuourfi oh?rlnnuluordn:fndorilurdnlunr:rlfi ri6uu

3. Unna (Person) : olCn: Coliallriurdol riurlnn otiolu dnrou drilu {rlfi rifu u
luordn:iruriunruar:fi riilCiuuouuurouncdoufi un?slriu{aaaRuuonoldn:Cau

l. ingrJ:;auf (ouju"rive): owfnrdoridnqrJr;rrdrlioprilrurolunrrirtfiulru

rfiorilu,ruannlrl {fi rn: : uut onanintol olCn:
r.l

unu rnrc{u?nrr fi fu nrrfieiulo

unu1ilr,o{{uiurr rnhoonrilu r uuu ldrri

l. unulmrsudrulana onterpersonat Rotes) uiluliltlnurlrdddo$ufinrou lCrrri

r. r rirufir (Fieuretread) fiunurnlunrrrftriurlaaarCol#rirnr?rdiiiufinrou

r .z {rir (Leader) iunu urlu n r: n: ;{u{d odldriln'uriqlnludru nrr rir I ru
.tl

iltof,luoudl

r.r 1fiaio (Liaism) fiumurnlunrrf,niofiocr:riuo*fn:utouri:o{1un10uon

rdohild{ogaua:ui nrr dru nrt dr

z. unurndrudtt dulilt, (Informational Rou) ldrrri

z. r {nrrrrou (Monitor) iunurnlunr:Cur ruaviudolaurlfidot?rfinfl ?ur

drlrswin:uogrtRltu?adounruuon

z.z {uuuni (plsseminaror) fi unurnlunr: tildogadlCirrrnolouon rt orrn

rdro uutioohlriuaurintomrdnt

z.g lrun (spokesman) fiunumlunr:tildogarirrarrlrJ&Rruuonnumurto

ulourutorordn:



3. ururilf,lunrrf,atule G)ccklonrl norec) lduri

r. r {ianu (Enuepreneur) fiunurnlunr:duurnr: iRnrr[ngnnilu?ndold

rilulonraua;i riurdi ouwrirludrunffi n2uqunroluordnr

r.z {f,nnr: i{: un?u (Disturbanoe }Iandter) iuuurnlu nr: iliunr: rhuuhftJ
r j j J a g4 jr. - r
luilltil(lnutoo{nnrHrEfrlrfl {:un2uil urf, lnfiRUlnou

r.r {ina::ninorn: (Resourpc Atlocatofl iunuurlunrr{nc::minurn:

l#uriuriru{u irrl nluffunaqnfdrmll

t.e {rr: r r (Negotiaror) fi unu rnlu n r:rfl udauru u Jrin, 1, nr: fi ni on : rrriu
tl

o{Rnroul
s- aoltnnoun

nr:dnf,uh n'o tuaunr:lunr: riionnrufionlunrlJfi rihrtol#ur : qinqrJ:;adfi

rr r 1 I ir lu rh 1iu q n o rCn r i rr fi do r rirn r : dn iu h rfr fu Ia olu n r r Cr rfi u r r u n rulu
J t d) -o{Rnrn l{nnounrqrlqmi rq u lnu u lun r: urfiIqu rru ri rr?udoqiriir dm rrurfl u tJ lC

uasdrurhirq fi,iordor *rlurirlulilqrrrfuorriiidrflulrJlCuaronm trdrriluCor

frnr:daiulrriionmrqf,onlunr:udilqrdmuucuutordohlrilutJaruingrJ:ccrritor

odn:dlCrml{urnfi qa or:dafiuhrfu,ilu"urunrrrirlunr:urfiIqnr lauturunr:lu

nr:rdrlqurrfurhcnsuCzo

t. nr:rirruarlqur (Inteltigent phsse),flrt?uroulunr:drrunnlofiurrilEurii
-t

ma(UU

2. nl, oonuuu (Design ptrasc),ilrtfr"uulu orr aluiruuurCouiludar c uu ri I
&otooJrrt&oll ..
a{duuntluualltuuf, 21ltfluilutrgil21{n?uutil{Iua nlrualtou l'Ulluunlll unJnl

nr:rirurnruiionirq du

l. nr: dion (choicc Phsse) rfi ufunoulu nr: rf, ontnlo {nt{l6ond rcdru rl#lun r:

udrtquruacf 1nr: ileaouiunrqfionrfuriouuacriionilNfi aumqaunafi qn

l. nrrrhtJtJfitn (Inrpte,mentation Ptase) rilu{uroulunr:frnru6ondra'sn1{ur
.-E- I J. i- f

u0unc,{lilounuEl|lrmar,u

5. Rrritrtrlou (Monitoring Phase) rilufunoudfi"arl.rhnrrrJrgdunato{

n rqf, ondriru rlllu nrtrfiilqn r
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fii r: : sr rrfi inri (2s4 I ) l#drr6luuafi a drurj:! fi umlrm l{nltnomdluiu1 r fi r

uinr:tor phitip Kotter lldrriluuurin$rfiurdorriultfir$hluinr:imclCtiauil:sau

nlrnnlc (Martceting uir) nio zps lunr:druunnntlnf,nttnarn ilrJ:cnouCruilfi
a -l,'t0aglounn{u

-oll. flanilom Groduc-t) lunr:druuanaqrf,nrruiurrnr:nornhidrrcrilulul:fi ed

ninf,udrriouinr:finrrdorfin:onilqndrnriraiio lunr:arurruiirfiorriuna'nrisrddol
6 a r cr j ) .- . 1!rr---r a, J
firrrsrdm2ufTiluuasn2udo{nrrtoljndr (customer's neods or wants) fiiionannsrri
Z c. o I - . - a !, l) ---e---^^^,uu1 luurf on molrnrduuorilrruoflAnrYotrifin:*i'unrrudomr:toltrndrldurnfi qa

Iauron rclun arnfi snr: udr{u grdrtrhldoui lrfiufi n araronu dru (Niche Marka) nrt

rdllrdmerudomr: unsdlrlr onoudu o{R2ludomrlt drrfu ldrc dluu odlr{arruf, l
ilohuacRrrurinitorlndrlC i*rf,nrisrqilu1:6ruinr:fiarruunnirlrrnf,udr#lCru

Siluuuua;nrrCrrfiulru irr?unaqlmfilciuCruninrisrdrlrrliul:firuinr:6liarru

unnirrriulrjdro

z. rtal (priac) drriunr:erlunudru:rarusnrufioorndurlulunrrnf,nnr:

l#ui n rr unc n r: ui il rr udafi dolfi r rr snd rdu q u (cost) t ol tr ndr rilu n findlol r fi rcfo l
noruruaaduquunsRuldpdrCo$ufiarou #rudrirlfdrodruiunfi nrisrriuinr: t?u6r

drl{dro6ur driot{odro#rdrunar inh o2'ruturolun ui rmru ralatlutilnn rl au

drq dqndrorrldiudro lunr:nororuonrirlldroirq mrtrodrwnarourriludurlurol

1:6rror lauronr:drlldrofi fiaiuriunrlutrndrfi rou{orroor rr',ri',

r. orr$nirmiu (phcc) nrr{c{rurirofiCslfi rrtorrdlamufisa?ritlulolunr:iu

uinr: nlr d{uou(pdr dorud ungna rlu nr: druounrirrfiotrndrnr: rgd16l l#iru

dqanirdwrilu hlldlur2olua; rroruddqndrfi nnlucg".nfi q"n.r: rf, oniourllunr:

rirdr loerirery) uinrrdrur,rorduu{riurinuor:tswiRr:uiacilrcmn thrilunrruinr:

dru{opnrurroorilumalu la6f, aioloarr irun ouf, trofl dlaonr: rilariulrfiedodu

pdrua;{drdur rdotilfianrrur?ilianrriairurironrruinrri:roacdoaurnndrnr:ur

iourllunr:iefiuriro (c'bannet It Distributioo) d,rrrrcruidolfirr:sn6l rlrrndtl

(r.ocatim) rdolmnuinrrurril:;rnnqndrdouiunrrlrJiilroruduinr:Cronuros 6l

Calnrrornlttto!tloluddtuurgcu uncnrrdluouuinrruritrndr (sen'ice Dclivcry)

,duorrnnrru?nrufluRrsu2uo'rriiigndrrdrurrduzdoroqilun:;ueunr:Czournndrlao

rdi uu rfi uu riu iu dr ra c ui n r r u r r il : ; rn n tr ndrdo ufi o rdo r o {lu n t s u I u n 1, rtt u c g.-:
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nooilior rdu nrrinurlrn nrrn'anr ri onrr laorrrlai oru'u rfl u#u nrsu?unulunrr

tiruouu?nr:irnrrldiunr:firrrorrotirrddlau rn:rcrcrflutirurhdqdqaiitrndrrt
- - a r - i tJr , r -induhdrui nr: fi nrnnrldiudurirriugadrtouiufi rrnmrd rotJrli ohiun; qaihuiio

narlunr:iuuachluinrrddoqiriirdmzrudornr:1unrrlfu?nrrtorqnfrrrilurrin ua;

fi rrrsnlunr: riruuarmrlunrrl#ui nr:toqr 6r

+ orriuatrorrtolc (prcmodon) nr: duaiunlrnalRwieon:z{ulfi3ndrrfi

nrrluirdr:rnrnuir lduri nrrfinuaca:rilriniiriendnrisrri rfinnrrudornrrll uoc

dafi uh{ouor{urrotru Inoorrforni orfi ofi uanirrriulunr: duri urqf, n: : utorqndr

lCuri nrrlsuolr nrrilr;ndrriuf, nrrduciunr:tru nrrtlolaulinrin{rutruung
)a.-r.)ooite-taranl: na 1nil 1 {n: { fi fi qor aurifi {sd uac ris ird'nfr unniudu il riuE ldo lfr m: snLl

Murc curiuaaudomr:lft ru: rudm:ruunnf rwor{ui lnad hilfi uurifi n rruelor nr: lu
nrr ui lnnnf,nrisrddfi neruunniuriuudunrr ui lnndoua;uuamulunrrdn fiulrtouri
o;rlnnofifiarruunnirrriulrJCrodrtfr*odalriqlunrrrmununr:duoiunr:narn1:fir
,-4.

6 o { il e r : or r o rn q i n r: ura! R ? lu Co r n r r t o r 6 n #r rtofi r ; ra' o nii d fi ni o lo a r r

(communication) dcrur:ordrdurarlrhpdrlCruuuau

5. otvuruou (Pmocer) nrr chur::Cuacnr: dsuourirurl:lfrouto{}rinriorcileu

o rrYuR r ; u u n u d r r lunuu r rilu o ri r ri n n gn f,d d rdq d rn iu n r r ui n r : il om a r ua c

rjrcf,n!'nrtlunuuinrr irrfunrcurunr:uinrrfi6ioo.rinrrunarilrncfiil:cfimt'nrn

lu nrr dlu ou : ru6*io$ roionr : ilfiriE r*oiinrinnu rc lCldrfian aru fu cu rhl ru ld
otirqnfiormcfi uuuur{ufioriiuuncorudldCuoifi rJ:cininril

6. tliio 1rcoph) nr:uinrrdolineru6oe{sllaon:siuau#lflfiun:{Yuuin'r:

auriluihiorhdqdorrfrbftndriutdrqornrnutorilu{rfiaroqornrniild uifndoqnlou

nr su 2u R l: rdorriuauui otln a rn: rilu d rrilqdrui R 1r nr r il l iuiln ou r u un: n: ;du

minlru laomilrgilrinuuludauddofinioriuqndrlaon, { {nam:rilu tiau drrilgdwrh

tlpfiuJrununtuduirdoo.rorlaaarcdlurriuariun:cuaunr:uinrrrlniiq"qnomt

crurrocirmeruf, urohiilgndrnriuurnli otiqndrlrllCrrnnrr rJflifuriuf, (ntcractio.)

riupifrfi umfiriuzlaoronul:fi ruinr:fi domrdonuilfi fiuriufriupdrqriestiruiu
nrrciafl u nuu2a nrriRurnorurn ri onr: n'aior[r1, or r rfi ,rlnr: riludu

7. #run rndnrdc*{or(phptcrt Evuencc) drdrr rrdu rdol riu n rr u? n r lfi u
o r rfiJ r c n ou t o r 1 r fi r ui n r r d g ndr a ru r r o u o uf u u ac I fi fl u rn or dl u n r: fi m r s rrra c

. )&t '
omu ilunnn{r'ru nrrnnuirlruIlrIriefi uh{oui nrr 1{ sirotirw or irdu oufi u lC
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# olfioi r ol dlfir rin uu dq rinu oltorft u ii fa rfrn? oriio ntduas ir fi u otfi u ldi rr r
iriqrdrdwdcfioudrriluuuualasRmnl:uinr: durr?urmiririifidr"uumotimorr

lrifi druirunuuinrrfi il: gf,ninril guruurnrin uirciaorciuchmnuriuhhiuripdr

uaglfl unrrdcfioud$rfiuutorqndr}JCao imcdudrurJ:snoulunrri-rr:urdaiuh
- I -e ) v aS ) . r a a, . ,trr . .
i'rrluuEi'nar:cordnnrrhiH lilrlrnlulro#rmarurJ:sn-uhh?uritrndrlddrotiu riu

lrluuutorolnlr,aiouuut owrinmu uaclaldrorl:fi 0 riludu ilionr?nrcrirnr:

rdonl#outoitqrinuoilunr:fiaioriupdr riu nr:ilr;riurinllnr:Inu0nddofigdnuoi

dfiarrrrruroodrrrauiurae16rnr:rlnf,or{uriuuocaaruJoonriu:cuudurnoirinegli

Corilu:orrjoiniurcardmrru:rnrir mg:cuuilouiuh;aiiBdorilufti durrnr6rnr:

rlnilor{un:or rfluCu

i2 mulrlo a rrurfl uu ruw dnuoc ihfrryrcmrr ricst'rs#iorfl ur nlo
r.i e r .l

rquoffE?ouorrnc{mo2

t. a2umrlurcmr:riosiiuz

uuR6unor uaclnnatuof (nf"int*n A Gocldner,lg8O) nrrdoufi ur (Tourism)

rurodr norautoulrccunr:oirncntru{Yrlriuf,irq firhaduurrrnrJfduriuf,tor

rinrioufr ur {rJ r ;nou1: fi r ilurnun;pru{rilurdrrlru lu nr guru nrr ddrqalruw
)tr.ei)al
aouruunno{lilo2lro3qiuToou 0u1

oriind f,itr (zsl t) nr:rioufioz uurodr nr:ii{auriorJrcnrulClrJrdaurfou
ry i I I i . I i - I r.-iftaorufirfiruronrrfiorrudior rf,o6ouq;riua:rCoulrJriniouduuqp:auhliiulnnnfi

lhunrrlrliruil:;prnr$rrnr:nrmrrdiouionr:rlr;1unrq:fiw!ordrieufirn::u6u1

nrq: fi rnaoarunr:rf,unmlrJilnurrrn{fiornquiotJfrnrrilnuriio Inu{durrdou

arurr ollnlr auu murutirldqnS rluuu

fiau rqud (zsro) ldnriradr nr:rioudorJrcnouCaooldiJ:cnouodnfioo r

Jrcnrrfio rilunrrrf,unrmrndo{orrfurlnn'tJ&doturilunr:frnrrr rflunrle'unmdro

a?u rrria, h uagnrrfi unmdroih grh uau{lar 6n rud hiUr*onr: rJr cRouoriilri or r

rruli rirr?unrrrioudoriuiluirn::uuocuinr:riror driuh?,fieilrccunr:sllunrr

rf,uilrc riu nrtnuuraurutiq drinuu n$lurloo1rlruor,oisldu lrufirrssfi:cf,n
i-loJra.a-f,ur.ldoluuullr{ fr{oluara2ludli2flmo2nuntntruil{l t?uri{nlrurnlrfioutuunilo{lrtr,?

nr : r rnlq;ofinr: riorrduuuri ril: cm alno eszz) lCrfi u uar oulrn uos n r lu il u lu

{o{qiilrrl nr rurioqdorlldr rr ro6r qn nnrnr ruhr d mtffi ui o1#ui nrr rdorriunr:
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I I l, a r I i ar .a
tlo{1ilO2 ?t{R10 tutln3nuuonrlrlolslin'lnA IAOfidmOUstnUl.n3rfU10A?rl,r?UO{

-.i-te.l-A.ee.j
rrnrulilo? Irnr lr{lnuunilo{oru2 doluurnullosfroluilnmomrfflllrruunilo{lvru2

-Jaa-).rrri--.eetl
1:fi rtorfi rgdnrtoiudrdrriurinriolrfi o2 {rfi rnlrirrdruiufnrioufr u?rarnr:

drrfiuuufiilrr;Rrr {lurder frlroonhu nulrruorll}ruuni tioClfiunu6ule Inofi
.ir.

airu{{uuluffi ornillilii otiuaiuhiiinr:rioudor

z. drurucmrrdcut'rar

c fi n i (smirh,lg?z) n u i 1 uu n 6 r d u u r orj a r u m r r m 1 { n 1, d o { rfi o r (Type of

oatinarionntouurilrioudo2 nrrtltomiflflurjrgnilto{rlrgdunttof (Travel Expcriencc)

iitinriuodorlCiurilu z il:cmil 6o

2. I nudo{rdorrdomf, riuf teor,i" To,oism) rfl unr: rf, unruCsfi rs fiimanrr

udn{oonmNiirur:ruuasuuuununrrlffiinto{ilrsfln:irsrdrriuf iueulrlfimrrtJ
ar--). 1. 1r.-

oourirumeuioru ou nl,l{ m 2rrilt nt run}l.| llatoultl, 2uilr ttl{tlttu 1

2.2 n m d o ufi olnto ir u I r t u (crttrunt rourism) ril u n r : fi u n N rn'o fu n-triin

uosuNnr fi fi rdrtl i rulfi6iinri,l dHgqtu rotludr ui ofiu rialufiorduririimfu

6qnh riu uumanrarniourirnunrurrrsmd nrtncrriu#urhu riludu

z.l nrrriorrdotntoiltcfiimani (Hisrorical rourism) rfl unr:riolrdoeluCru

rlr;firrranf f,fitrisrricolu uosurrirlunEnf,drilunluidiortoroin srrtflunrr

rfiouorlmoiaoru ia ir nr:ucauttufin ruqnrroftlrriqluoin riludu

z.c nrrrioldo.,Cuio,rra#ou (Environmcoral ronrism) adronrrrioodo.,Cu

miriu{ nrirriioiiqerinrioudo?ultmuaulna uir:rfiu*liilqnlr (Atuactionsl drflu

- 4 r . .l J to J J e I .- - - t
tttutl-t1n3d{l12e60llumn?llltslllurlnilul!{Uo Rlr0ouau0trturlnltotnulutll

d onlu tYuriu ft or{nu riu iurm dou6oglun riud

2.5 nudor,fi ,a,Conrrriumurnr: Gccreationat rourisrn) rfl unr:r{ri ruuril

6rn nr:oruuan nudrmufiulu*urndorfiriurnoroirlo du notrn curunorivl

n'r: drlci un'r:risrfi orlun{udr#ogerinrisudoeiiismr: rindout dsulrlaomr:

z.o nrrrioudorrColrfir @usiness Tourism) lCurinr:rJ:stu nuiluilcfiu

uionrrfiuuur i$inrgruorRr:rio$fiorrJrgmrCur rdlurlldro rdofinrrrisodo.,nto

1:fi ufiaiuuuriuioqdoruia;urd$cfi nr:doufioelduarorJrcrnn uruniuilu#r,ruriq
..ilol)t

noltnu?lnouunumu n{ure6 otl rncrhur: :u urlauirinri o$duercdomrr ogl:
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2.7 nudor,$rardo,fl ,nrin (Inccotivc Tourism) rfl unrrriordo.df"du,ilu

: rr iaurinrinuu nttorilu cicf, n r: m lrlri u ouu ua;ui fnrft r hu r*o n r t q {lu n rr il : ; 1u

ilnururarrufrfr'urfi uuacrdsfunurnr:

g. rtrsnnrcoimiuriLr
- a ' cr .i u . 

- 
I

fiau rr1u6i (2s36) rinrioufiur rilurirfrurrrnnrurdrnqudrrour itunJadr

rioufiorulioritnnrr ulionr:riumruflu:ma! (circutar rripl dfiFriududri$rdrficc

nduurtft fi lfi rnror rir mnnr: lfiunmnru: ronr: ri oriruuanr: d ial{rirrr rlr

orfind ffi t: rzsl r ) rinrioufiua (Touriso ruruiir ddriunnlrJrfou&fr ir$udu

filidurhrinorf,orl:cirnuotlooor?u rilunr:fiunntJr6oufrn:rrCrunluarin:1e ild
liunrllrJrlrsnou oriinm:rolduiodmln riaurinriaulri (Excursioniso uurodl {ii
riumrurdouhidr$iu ,r,Cun.rrrndnrndu llraarrlrrino{r?oundr zl drlul ua:{ur
..t1.
ooulrroslulroouluou (visitor) rurudr {driunmtJrdourJrcrnalailr;rnrtuililild
rJ:;rmdudrrinorf,urjnfirjrcdriurordaor ua;nrlf,unu}Jr6our?urcrAunrlhlCru

r I i"a a e a a 
-t

ru Qlnooul{ru r oorln ut oinqrh ; aw{ln1 fi lC uiCornlidr lJil: c nou o riiln r: rold
)

lurJ:;rn;riu

rrniuruilndrz crur:ornh{urru'ou (visiror) oonldrilu z il:cmn 6o {urr6ou

ddrdiu ulorinriolrfior Gouris) uar{urdoulridrdiu rliorinrirnrttr(E:tcursionisl il
rirrino{r?o oait zt r?elur

orfind ffir: (zs,u) rinrioudolrirunriufinqio::u :cfiou rosltuuunulunr:
r I i r - *- --r- ^.^3ilo{nio?riunnnrmultJ llrunrinrioqfiueoonrilunriu ftfi

s. r fndo$dorilrsr,nnrdudrrouiluqudnnm nriudHuririnrioufi oadfiauio

rulurirlqnrdnl luiinrornuro{ rouaorrfi rioudoadurilu$t;mud lridornr:

me oor iunl anlrri#rdrfn oru r: iuiurfi r ua;qaaalr rir hidomrrnu**jlornracfi
l)t.-

lflqnuorrHaunn

s.z fndordofll:gmmrfiuiaorilrunom rflunrndo{imarr:;rdrmriurfiu

duroufl uqutlnnNuagn{ufi uaronam

r; rinriolrdoah ;r,nnfi u d10Ra1{ rilunrnfr hiurn qa lrldmladruft lri ld
oratreaarrtjr^a---!---rC-,^^.^-J

rounrq;d'ormfi luilr60tflltnaoo{1ilu1 unilo{mu?n2u lilqrsog lunquu

r.e rinrioudorrJ:gmilroun2lu?ralnilauiloarr rilun{udo{::udrlfiuaro
.ir

narum;n{ufiialruauhunrntlaro

t'
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r.s rinriotdozrlr;mnin zruculunmr n u rfl un rjudfi au rucu hfi cnr rr
ilnlnilalu rilunrnrilnmuuncfiRturfutrlunulo{ iouengrYuotirlurnuaclfiuhoonlrJ

rniqlrnurigiin Rr:rf, umrmcriludornmlfinrnnrlducaroonrrdraaruoornioorn

rfiu ldnnnoworluri.l rf.iitfn orrr:nr:fiu mcnr:riurfi l
jrr I the .trr t j d. - a v I

c r n d r r c fi lCn ri r r u r 1ir' iu a 1 rJ ldd r n r : ri o ufi o eril u n r : ri u n r uC o n r : rfn d o u

nrrilnurfrimnui onr:rdrirulufi rn::unminutrru :ru6lnr:i zurl:;lurTuuurlu
j ' r ' rfiotniuilu z il:smn lCurinrnrtndrm'u 6ondr rinrio$dor uocftoluilnlll unilo$llo2uulluu 2utlmil lallnil2nilnfllrR

nunfirrriiuarioundr zn fzlur niohirf,ndrdilu 6undr rinriaure: fnrioufiuau-rdtuun

lCrilun aron{unrunqa'nr:uuacuuuunulunr:rioudor lCuri nriudnfu ;rrouilu
J t ) I e I . Jr . .'

qudnau nriufi niuirrorilrunarr nriufi rf, u nlunol{ nriufi loun 2luil a lnr nluilooa:
,)a.

lmsnQl,ilun2luflu ltilamu ou

: minfi orrfn: iar: : rfr o1r1erlnarn:iu orug Juuu nmhlr rriaInuinhh un:I

nrrriolrfiorlfirilurrrianrouonrliorrldanuinqlrluuurio luriordrtldnrirriil

n 2uril u u o r +{tJ : c o ou uac tinu orc rft dqt o I n r r ri oufi uardorfl u : r I da

nr: rio$fi or,Co,fl u: mdarilufl uuur miorinuor;uilfi qnrioururrrnnr: tf: rlia
luof, nafuriounrrl#rrdardon:;dulfi nuirlrrft rhmuriurrnnrrlfi riu:mianr:uou

lonol nr:rhgnrilfiorf,qor uasiourirfinr:rourrdar*onr:riuo,fim rdolrrnnr:lCiu

nrialugrluuuorrrioudozflCiu:rdnlfiilonrctlieufirn:rudurtdil:cnuaarurlrrir

lu arr orinrfio rriurfl unriuln qi ldfi lon ranurl; riu (ui u rr r ouiu'n ti ofi lonrtn r

{hanrui rurf, unrrlilrdozlur ronrlf, unrr$induotirrf,uu qadruiufldiu: rrio

odrrlriiarunrrufi oufi rilCoutJ rhpiunrrrioudolCorilu:rriaorrfi nr: iar rlialu
i[nuscrro{aao doo.rroreznlunrlfiunNung6onlauuroilol0?r1{torfl#iurrlin

rdolnnoldn:flfirrliolri{rrfludsrfieisrhgarulrurdotfiiu:rl'ioldriun'rwiosdur

o ti r r cc a rndzun u ro uuh ih lriu i ui fn d f r r drd iu ia r hlui n r r lu u n r o : c fru i I

: ronsdoarinilnurarurr oilnurcrurr oilnur ldiotj



2?

a?rrnilunrrricqt'rozrrrcrfl urrrfo

nr:rioufi oldorilunriarilurnnfi anr: yhfi ,fl ufi ouururu lnoriurrnnrrfi

ordn:1:firturnlrqiialfiuiqnornrdrt5rieuulCdrrirnrurilruuru iourfilCfi1:fir

irq rirurnfindtjrJ:cqnild nr:rioudoa,Co,ilurrrin uurodr nrrrioufiuefiordnria

l#rilur Niarlruiuqaarn:dil5rfi nulCotiruYuqn#nanruril1ilu'r0

ctrnudlrtriunrrrioufiurrdo,ilu:rlin (society of Inoentive and Tnavel Executives,

2ool) l#lflfiurunrrrioudorrCorflu:rdaftil nr:rioufioerf,orilu:uia iio raioriionio

lunr:uir',riildtirri.hJluarrfnrirr.t rfilan InulfiJ:;Iurfe rnil:c.runr:01nr:

rioudoaiura*imhiuriqanmrrfl unnlnlunr: ylrrli onrr udam?lrliutunr: ilfr rifi lru
j,a.el
lrulro{1u lutsnu0{luro{{oa1n,

arrufl uurcmrrricqirszrnjorfl urulo
ra.iAdo

flUlfllltl{tfftunlt?l0llfiO2lffOlill|rNi0 (Society oflnccntive and Travel Executives,

20ol) nudir{rtrlrlrrilu6.ntrrniodnr;dutrhlaaafifinr:rfiorr?srriuorrfu:lunr:

alNnail:clonfulionr:ilfiuuutourdn:rfintigua;rftdrhlunrrrlfirifiur?riitfu:rq

rilruurodlrll luoinnr:yloirndrarcrilufi rn:rufi iadurdotiuaiut{q;uo:rfi rirh

tourrinuuuo uilurhlriuinqrlrcardiln.irrlCnJdoutl ua;rirturonauriqna,nrd,

iiiriruafmnarJr glunfuriolCnr :au#rpdrtolordnrdao

fi rnrrugrhiilrnrirzldrfluirnrrudrjrlu: miaudqaarnr iriadrdqiioriluir

f, rrudphlrtrfierirft hlu nrr rlfi riiiurhdnr: uu Inunrruout or: uiafi nu iafi rn: r u

f,rru liu nrruoudruaamrmrr#r olruouroldrria nr: iucarnillrarou rsla nr: la

fiuuurinnlr uosRlrfla:ronrrriolrdoairfirn:ruqattrodiisnr:rioudur,Co,iluruio

rilufi rnrrudlCiuor.rucuhriluotirrurn rnrrcfi rnrrudgnindulur ronrrrioudur
rr)a.-glJirndrr;gnthwr:dsdrur'Hu qnfunou m-oniunrruilamxau iqaaaruaule mc
.auattt.ltaarteulononuslsrlsrlonlruul nouiltsnrlurluasrooi luu{{un1{1 10{fl1teen1:nl:

rioqdorrdorfl u:rsin nmrtnt udmnurf, uuuo{nu irhdro:rdniignriaurrilunu ir
hdro:miarioudm imcrniiltouroonrilunortiruluqil iio nrrlrhdrormilo uog

nr:lilrdronliarisqdor laoriumnrtoro r..rr. zrt ftd
uifn 1:fi rinr:lrhnrnlfiriiimudrunr:rourrriarrinfnuutrolu n.t.zlsg

Inofi nuuou:rdalrtuinrinrruuodcrurrorfi oontrolCnrrdrirnua *wolduouhft c

riluf,udrrntorlfilrcmnirq rrnprirrfi 
"drt.tlrt,A"nrru?nr:ro{ 

*A Fuu-se^rice
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Inoentive House- luilrcmilanilorrinrCu nrr:-arnnrrrlfiriiitutizulrqirciann

ooarunlulaenrdnrin{u{lufllurtotroiufrrlC iourlu il.;. 2353 fi nr:lfuanufllu

frrlc::niudrriluailu:R ras n.Jt. 2ss7 finocr: tlrc Novelty News iuilufinuar:

rfiuuriunr:2rlrriuf,ir-uriiurfluniourn ihpiuuliorio,ilu Inocntive MagEzturc tsrcfilu
a - .l r . r -- I - I .l

fi .i. 2452 ltuila?lultoulft02nuRlr $ lriluntluutuill,lont o{RRlatlllorTruooatu

tlrriunrrriouduelCgnrhurindurflu:uiardophnr:rlfifiisru rflufi rn: rufi

ldiunurufiouodl{uln ua;rflulrfi.ni.ii,erlnotirurnrir nrruriluurtornr:rioufioe

r*orilu:miagn:;tllnoroodrrto{durauduciunrrrioudoardorflu:rl:ia (society of

Incentive and Travet Execurives, zoor) iuiluauraurfintoq:firrioo,iiorrdo,ilu:rlia
io..ll&u

, rU 21 Rlr rRnlr noufi oafi orilu: rr iaotiruilug rluuuldgnda{roio,,r nlao NcR

corporarion Iaoiruriulruuunardr lunllfirooin nuolil:unrunr:rioufiorqeiirlarri

lufiroofn (wcekend In New yo*) lilulrj:un:uiii"dutruiunrinlru:;iugurol

uifn tsr;fioriulCnrirrdl6ninlanrirluiauaardnurdr Joseph stalin {ti,
norirfi n&rorilrcrnaiflriulffi nrr ilhrrr::dfi rnt rugrh3rJuuulurifu Inu{dcun:o

rlfi rifi uuldu: : qrilrturow lCgnrcu o

cwirlr;ncurcmuricqirorrCcrfl ur Hio

rJsrrrd rlr;infqnfifiuag qrftrri s orlr01 (2s4G) ldoiurulrluuurotnt,

ri o$iiordorfl u: r {a laorfr lrJnrr rio qdoantorilu : m iornioonrfl u z pJuuuu rin fi o

r. orrricodo.rr,rrrdcorrfirricucdrlufic? r uurodr lil: un: I nr: rioudotdfi

lorrlrunl:rConr:rinriou nrrucqnaurunrfinrniuuirf,u orrfrqoornrdldiurrdad

rcldiunrrrinriouodruilufrIeursnrgdrurrunr:finulluuui'n1 leolriinr:rJ:upril

1:fi r rfiohifirJ:cdudoeriulrur{rurrduzdor dnuscnrrdoo,fi muuud,fiuo.rrrlrtt

arrufiuulrluuuirq :ar#lnr:rlrhfqaarn:filn6mrruriunurtrfiq pllhurinldrrri

1eruroilaroill{rrornlrrioudoa imarrflutrorrdd;ioq"lrtparn:orirurn nr:riorrdoa

rdorilundafiriluor:rfndouodrurrfriri:rztlurtornrrriogfioanrotfluruia#lrua
: r r -lil?tu2urllunr{1 iarru

z. orrriclfiaat'cnrrfrricuuo;pfic ldrrri nrr riuodm,Curfl u: rliodflaiu

rdolrtqaornrldriniouuacldiuilrclorfiirl:firlrlnSouriu laorci:ronrrd:;1urir
- I ' t j 

't 
t I -'- ' o J' r 

' 
-'

1:drumrno{r;uirmr:riosfioaorrrilunrflJ:;1utf,'ottusg1?latnu{n lilutltolllnunnlt
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rfi nulmft otirr lr fi r ru iidraqrlun zrumfi amfi urrnndruu ri oirrn rr r,onlrd r-atl

&nrt?nrrurhtigurinrrt-Rodmrgutrlutiarirufi urnndr:runr:Cruuu

rhclnnrclnrrricuiiaa;f icrfl ur uio
ilonrd rhvinfqnfifiuru qricni s oqrol (2ffi) ldoiurotirnr:rioufioaniorilu

rrria rilufirnr:uiigniadu,ilton:;duhfirlfrrifinurfinrirdrhlunr:rirlruilorrrilu

firn:rufidadurCslfrrliourirpnaiirfior{srriusrCn:ludnuouirq lnudrlrlil:srnil
J t jr ea . j ,ll<, - ar-a .tu .o*in:irq fr Iuu 5af, rnr:urio$fi 0rffi'orilur uantln2luilalnil n1u ttaluanuutRlilun

riouhtolnrriu:rr:ia rncdnuorc:rr,iafiuanirrriu drr.trlro,uniruunnruil:cmn
.l
n{u

r. orrricrdarrCc,flur NfodruunnrudnuercarruiurYuiruuirl{iutuiof,u

c.rr{m nr: iafi rn: rurioqfi orrdorfl ur miorilunr: flnirn: rufi tiuaiurJ: cfi ninrnnr:
.ac ja . r . e I I l- ' - - l--- tr oi

uqun{uroulna anriludrrft rft fiqt ololCnr iflh cnou#aurlnn ail aufl ro dld
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2o,ooo u rnn q6n: : un r: ri oufi ort o rrinri sufi our alno{n ouruu crou o ru nu dr

fllui nr:uifnrlrriiuaiNil: grmndruluqildiudoladraarnrn6umofifi n uru: o{a{!l
a o Z r i ra t '
nonu{nQuRuunnnou nru rrqlmun m lrJriouiioanirJrofiu ieqea rriun Nrio$fi urld

rniuouuduiacarn ialu6lunr:rhunmrioufi uarloondr r niriofl tiruluqiwldrrar
- . j I t - e .t a. arr t: - . .i 'muill{no{rro2uouRir s iulnufirirlldrorunmmur}tnouuoairuJ:slnrroi{arrl:curor

2o,o0o - 30,fl)o uln rftdunarrrh;qdfi ioihiud:urtrcdunl{nrroaralunrlfionld

ut n rr u3 fnrl rriiuri ruJ: c rilrtr o r fl du3 n rr rrrlu o nu dr {n ouuuu aou o ulfi
nzrudrdqo{1u:;dufi,lrriqr',ndqa lduri rJrf,od'runf,nrisrqi rolaruriloihiodru

{fl a m, rh iodru nr g u au nr: hlui n r r un g f r ioCru : rn r d u dru dhin er u d rdqlu : c iu
n rrutlrdqurn lduri rh flodru nr: dur? unrr nam Cruiorn rmr : dn druri ruuacCru

nruRllr arudrn'u

dn:rhi o{rduua;oiinf f.tn,AAofl ess2l nrrtnu riiori odh ionl{nun om

dfi6ninaiorinrioufioelunrrriionrinl:ur:uuaciaofnlumr! n{uuolmlciliu irria
qiruqfrrfi nrriioniodorrrrorlrJlCdr rinrioudorfi"ouurrcouorudeult{rilu

{r{o iorg zr-ro fl nrriflnur:;iurliqlqrnS fiorinriluminmuuifn :roldioriisuir

ndrrdiouirdu 20,000 urn inorunrnlan uocrfndoufioanairrnirirulnqiurcrnnirJ

qlr rl rinrio ufi urhla aru drn'griurh iuil rn rr n a rarlr fti#ru ninrisrqf : rn r ua ;dr u n r : ia

lruriro lu nrlf, onrin& urr unru1 aof nlumud{ouogmr;ilSu lu: cduurn druih lo

drunr: duci ! nu na m hlnzru drrflq lur cf,uilrunam leminrioudoedaulu qirf, unrr

urnl! rr{0rasmrciliun{ua; 2-s nu fi mqnnlunr:lfi unrrurrioudurnrt r;n?ur{a{l!

nlrrrrunf,roururirrioudor laoiinaoludriuodoilnunrluuactorgrtiu.rn,ntu,

rrugdr drriuirlnardomrrurrio$fi ur a'o riloun: ngrnu-riuorou laofi oufrfi rn: tu

rlaquilrid rinori[urilunarurnndr I iu firorJrcurslu nrrlldrorJtsulol 5,ool-l0,ooo

urn uacfiuurldunr:nriuurrioqiiorlumr:ar1oro3muil$u6nluouran rinriouduatl
- a lrr

n 2urnnlr umuroruruuasiuna doro{lu: ;duu rnluri orcnrnuradoulum u crlounr

mrgniurrurccuionrrrrrindouuncdoudor minornrtr:urrn'lumluflrluuarlnrstiu

o{luanrndcurpoi uosoilunrolarorrlurirnr,nuacrirnurno{1urns,*{d,uurcatl6io
.ier

RltUl7rO{lilU2ilnflOU
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- o J - a J a J J i aanilotnu nrqunrnrqn, rnluruni qnlfl2irasfl?tiui auiltflo{(zSS2l

rfinr:ilnurriol rftdonr:iaf,uhdionl:qrrrfirfntouinriouduurrgl:rldornfioororg
-o t r o a j i

flanuaf,uiludr ndurinriosfiurmrql:rliurn$ooolqlti2uluqirflurnrrufrwrondrmamo

iorqr;rdr{ 6l-66fl ilnur:;iuritouilnur :rolCrs6uioriiouoli:uudm z3ot -2,e00 Aoa

riri rYglrfi crr uoronin: uac ld lCil: snou o rinu riunfi uoo lrl Inufi {ngrJ: ;arri
udnnr:fiunmurrioufiurJ:crnalnurfiodomr:rfndou ilofodti*raionrrdniulrrdon

I: urr udrintorfnri oudoalraglr rJ furn6 usr orq fi o Cru3 rluu uroc n r: ui nr: hl
alurlrriqo{1u:liuu',odqn lCuri u:rurnr;uiraufirin nr:fiurn:1rulunr:hfuinr:

o.l .to{ilun{lu fi {olu iuRilurrsR2nRlulur?orn-n nr: nnuiurulu[acn ruu on oolrdfo
tolltu:uficrurrordr6lldirs uncnluiiorf,u$sll:lurufirln ilriudruiorn'r{n1:

{e iru ri ro h?n :ru drn'qo{lu : ;iur rnfi qa lduri nlr c; n u nlu n r r a su iu nr: r orfi rin

ooulari rnlo?'rrdlarn:rarirlunr:rlr:oriin'niruuiilnrhrdurluJ:gmrrtomu rhfo

dru:rnrt?aturhdqo{1ur;iuurnfiqn ldurinrurilursrluio:rolC uasflrlul}rulrrnr

to{rrlnloirxr: unsCrunuriuaiun1,{'ru r,arnudoar:umnr:na1n 1#n:rurlrriqo{1u

:;iuurn lduri l:urrrdrinir,f,nrfiru?nr:firamilnuuasfl2lurrsarnlunr:fiududoqa
+ l- I

r o r I : r ur u fi rini r rJ r r,o, do, r { n 1, n a 1Rfi lfn z r u drdq o {lu : ;iu u r nfi qe ito
6uuroirfi nui oriu 1# r ol awriio ?1, fl 1, fi aoarr ri omncr: Crufi rinua;quddogonr:

rioufioalnuluil:crmi nuua;rYq;m6 h?nrrudrriqriurhioumnrrnarndrugrluuurag

nrruS nrr rh flo#runnrrh iodruiourrnr: indrurira drunrr duaiunr: tru uosnu

furt,nloolrnam lrirmnirrriu druorq :ciunr:ilnur uacorin hlnarudrriqriu

ihiontnrtiom drulluuurncnrruSnr: unRirrf,u orqumrroldrsduiordou hl
aaruthf,qriurh flunr{ nu na m rh iodru r ra runnir uiu orq r ;dunrr ilnu r : rolCrsiu

iordou ragoriil lfinrrurlra'griurhionr{nlrnnrn ilriuCrudorurrnr:ilRdruri'ru

unnirriu rasotl :roldrsCoioriiou uocoriil hlnrrudra'qriurhfun mnr:nnra Cru

nrrtiuairRrtr,lo ,rornrrflualrnl{nlriarn unnirrriu uacilriumrrnr:nara rhio
Cru:rarthiodruiourmrriefruriro #runr:tilraiunrrru uasnr:domrnrrnlrnom

fi narurYurfuf,o{lur;iiugr tirudruSiluuuurunrruinrr fi nuruduriuf,o{1u:;durhu

nam ionrrfreiuhrf,onlruuufirintoqfnrioufro.r',.ql:rliorniluororq otiHiriorlrdq
--l -ill{doniltEnu 0.05
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ruror unuhor Qss2) lunrrifoafodfiprlrra*{rdoilnurihfofiimionrr

n'af,uluiunrrriolrfioahJiNrJ:crn;tomuluo tudr rinrioqiiuenalnofirnurhumrr

rioqiiorlrtimrhcmi fiuru 4(n nu druurnriurinriou$oanuu{r fiorgr;udr{ 2l -

rofl nr:ilnur:riurliqq;rnii corunilrdi,rd :roldiolfiou to,ool -20,q)0urn ilrsnou

orinnrinlluloRru nr:irnrrcr{doqnnqfinr:unr:l6unrwioqdurtJimil:ctilatornu

lno nudr lCiudoladracrrnm6urnoirfin aorufirior,iir.diuruu 6o il:;mnuucir

rioflfiorrntr:umfi mqnalunr:lhumm iilo n-ndou,nqoodliltlrr,r#r1 6o nrru

acnanlunr:liumm aorrfi riuorfi urfi d raulrrilu iriirqnhlu nrlfiun rr l#ui nrnrn

uurildoqa6urnofifin tiaulnqirfiumrwioufioelrlriun:ouaia finrrudlunr:tiuurl

u#ruilonrc llrcocrzornrrriosdorlnodeulrqillrrar s lu uacillrlrorio rflupuuru

ilarunmlunr: 6unrmiriotJ

nurmn udfu:nn (2svl nrrir-otiorihft druil:!fluil1{n1t"0,"dfi *nionr:

rdonllui nrr l: sr: rrouioriosdornalnu lu iru ian: ;d nu dr{n oulluudouo ru tiru

luqirilunrrr$ fi orqo{:crdrr 20 - 30 fl fi trorunrnlca runr:ilnurlurcdurJiqqrni

orinp{udulu idudoflunrald fi rroldirndr to,ooo utuioriioutorat ounir i
:rodroirnil lo,o00 urniolfiou nqfin::l nr:rtonlfu3nr:I:ur:utolfnrioldr.rr.

lnuduluqi nudr::uarnrlunr:rdrrin z iiuionfi rdouqrfiCrlouflu{itirulunr:

fe i u h l u n r : r d o n fi rin r o r rio r rfn ui n sun r rlrn o it o r l t r u : u r n' o n rin il : c m m rlo l
umrtru (riiuudoe) dn:rdrrforrinlfiuinr: soo - 999 urnrhioriaurJ:srrunronrr"or"fi

fi noionr:rdonlfuinrrl:urrurouinrioudornrlno luiltianrcfi nudr Ino:rui

rgdunr:ntudrdqlurgiudrunarr riofi rr:snrflu:rodru nudro{lursf,uurn s dru

-.aa,ara.)-E0{iurlr6u rio Rrunrriafiuriro firudnusr;ill{nunmt rhfoCrurlnarn: thiodru

Rrsu?unlr ihiodrunf,nrisrrf uavo{1u:;duilrunarr I dru iio rhfoCru:rnrdru

rJrs iminriluolttolnln rhiudrunrr durri rnltnola ua;Rrrtili uutfi uuth iodru

il:scunrmr:raradfinaionuriionlfuinr:I:rurruuinriorrdornrliloluirilienrgfi

druunnrurhiodaurlaaa nudr orq :;dunrrilnur orin :roldrsioiotf,ou rrodro

roCoioriou drrfiuihiodrurjrsilunr{riltnarafifinaionrtrf,onlluinrtlrlrrtltto.t

rinri o lrd o rn r ln olu ir r ia n r ; fi un n i x riu o ti r r irio d rfrg n r I c6f, ii r g iu o.os

arrrrYuriuf,:;r,rdnnqinrrunrlf,onlluinrrl:ur:utorrinrioq$ornrlnuriurhiotiru

rj:gaunNnrrnaradir,aionrldonlfuinrrlrqurtouinrioqiioanrlnoluirrien:cfi

nudr rs0!12o1 lunr:r{rrin {ildruirulunr:iaiuh ffilunrrror#ouin Jrcmil

I
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rlorrf,n unsdnrrrlsuin iazruituriuf,riuihio:iuurlrs.runl{n,r"nrafiinaionrr

riionlfluinr: Irqrrutorrinrioufi urnulnoludrr{an:;fi odrdriurhdqfi :;iu o.os

.au I Itlll2euiNUtrlri

ifir uas lufiutu (shircw and Backmarurggs) ldthnr:ilnurrfiurriunrrrioqfiur

,Co,ilu t rr iauacndr:iiuruiiur oroo rrdnu drnr:1#: rriari oufi oliluu: r y1r1#

qnornrfrlrulCndrrtucauoriudr uacrruiiudldr.nuururiairnrirriunrinrrulu

q:fi rrlr;riuriouac0udunanr:r'f,udmr:{nnr:rnirriutolrrtinmulnonr:tl:rrdarioqfi ur

uriftwarur:oiiqeh{iu:rrdaldurniiqardoriliourfiouriu:rliarJr;r,nn6u1 rdu..rn

nr:rioqfiuriqordrdrurfiorfiorruri{Yu:udnuacinaionr:rciuu:rdrualutfinddHrilu

:lwr?alulu
aa

? fiql, tr, t{ ua; l.rttt2u,t (Wu Bihu ,Zh$,Hong and Xiaohuan )(u,2002) ilnur
Ae-ua
mu2nufl onnolquorn?rudomrrlunornnrrrioqdornruluil:;rnr6u nudr nr:lrjrdur

unorufi irq rilul rluuuu rinto*rinrisridrunr:rioufi ur ir dzulnqio;rirrio$fi ur

gmurumiwrfi rilurilruurou rinlunr:1fi umru oraurfio qiloru rrru aq n nr:6m ua! n u
- tv - a .e r - . a a I

urnlrlllutiuilumlr nlrufln{r'louailulrru [a3qnfl1iln:r!n1:uul?r{n1{1 luruo{ ir
ldiunrruruhrrnnrrrioudornroluil:cmfiurndu tor;rdorriu aauartuolluuufo,au

ii#r o{lu rfi o r dlri u rizun i or o r *f, nriorin r l n rr ri o ud u? u o n u nd n rr ri o ud oa ri r
o 4 - r a a ,l I ) a. .
ailu t t, uR a 101ilu fl arrlu$lluu ltf uiluunlt llda{nt 3 nlt n 1 llar{tuuil2u, 2lr

rinri oqfi ozriu u r au h irru t r r urfo#uuaciin rJ r c drfu I nom il rc nf, rfu ftu n r! udou d

ilrrnqoonurlulluuworu{rhufiur::u uuo.rod nrrrflurdrunr:rioud02u03

Irsuu:;fiuururmf, lednr:ulufmrrudrdqtomrrriorrdo:uacitn ninriorriiudrd

finrrudanrjurloo luuinerudornr:rgil:rnqoonurlu3druutornr:riouduadiiruru

iulriurnrin uacrilunrrrioufiorluiurqaqafrlarri rinrioudorneiurcrf,snlluinr:

coril:crnild doluooc z0 rirufl fiarisrcidrunr: riosrfi urfi urrilu dudu mu a'o n tr
, .l lr. urioufiuafiiifturuiu InofilarnuruJarunrrfiqnorurniwridfinr:orlinfiuraadourflu

..a-eJ-)aJati-ed.ootini ndnforridudrrhcrnnqalho fio nr:rioufioeririlurrru rituifnuscalu
t At . , l, ll rr . J. r { o . j

f, o{nuttun?1u0nilqu0{ nrul,uognuursfiufil:onf :orununltflnum,o{unno{ril0?

du ua; 6Ir- oleril (Dun and Iso- Ahola, 2oll) ilnurfioeriuu:l1llwol

rinrio$dsril:cnil sirhtsocinc Inon?unuilnuru:trlrriounr:l6umrrirunq;rirf rm:

nmufrrrslrrrirmnnrr.liu?nr:uifnrirldur Inurfiudo-qae rnnrrfrrdarlna:olrtr
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druau lo nors nonrrilnur nudr uxyhfi c rhfodi6niroionrliionliu?nrruifn
.lta.e

ullmu2 raor:o{alaunrudriurrnunldnrrlou ftd
r. ile iu dr u a rr uCo r n r : m r r u do ry n n&r}I t o r uu ci r ri o r rfi o r u n n'r o d r r rdu

rin ri o ufi u rfi uu a h?u au h lu n r : du n rdo g a r o r rro ru fi fi n u ro r t o u un ; Co r n r r rfi u
ia

Srolumtt{

z. rh io n r r Ct u dr n u rin ri o r rii u r Co l n r : fi rl fr iiu riu f m r r dr a u u r n o' r d,
Inurnnrsnr:rf,onldu?nr:uifnrirrfiorfiiaeludqnrasriluriuror uiofifirn::unrulu

rorjl,ot
nQuunno{rno262unu ou1$f a1nl|au

l. ih f,udrirol#udnu fi r rnn rru drrcluiinrl : c dr iu Inurinri o gfi o ado r n r: n6 n

u ii r rnnuuasa 2ruiufi nrouiiCorrho{rilurh ; 5r

r. n r r sin f, u h od x dun du iuia r r n n e rurJ : r : o u rfi fi o {lu i'erinri o r d o ar,dr

undrodrsiu ntuldldlulunr:riunmlilrft aoruddauromrnt{rll

s. nludornrrn: rudoqaui onlutronuCru..

e. naruCornrrlunr:domrin

drun rruiiu oh i o ih ioiirfia r rnnr: ldui nrr ui fn rir,ii o. InuG ur driu a aru

f;uohornurnhlurr;durloo ild
t . nrruf, uohlunr: ldiunr rur?oqadut rutordoludiror lunrnirriiur

z. nrr ldr6nnfi n ru rf rnluiinrJ: s driu rlrlfirinrioufi orduri orrir role ua;

rioh?rfi aazruiiln{udrriuraarfi lllu nrrrf, unruiosfi oz

3. nrr ianrrd uorrorr.nrluuinrnirrfi oauiartolrd rirl#rinrioqfi o:f,uolr
ld du raarlun'u tiroRrrdouriauduriml ui onnrlunrr{oiudrdrcf, n rfl u#u

l. nr:rlfi riurfuf,nrolunrjunor:rirrfi oefi urlfiuinr:rirrfi or

s. ih ioCrunluilaoariomrrdrnu fi o rinri oudorfilndrarruil a oariutsrs

fiunrudiolluinr:rhrdur filnldiuatrrnlnriunsrcfrffiururnndrriorrfiordeunuror
o. nrr ldiuor roilrclonfrrnn'r: rlrrdudruirdruaoaarucsarnimt niu nr:1i

: nuinrrdin?uilsoli uio nrrlCriirrruao,uddrdqtouronr:riudorr?ur rfl uCu



50

rt a alu
otcullu2a2ulainmrr?ea

{cgo*rlrlrcsuif,n

- rinuugarrrrilurdrtor

- irurunfnuu
- rJ:rr,nn1rfir

a- uurnilsluou

{cgorirtl{ncuuuuocusnrrcu?fn

- ltlfl

- o'ttl

- floluRmnudu:fi
ea- tSaunlrfinul

- :rolC

- iruudsru

- drurunr:riunrdofl
.9-11-- tlu2u2utaultl{unasnr{

- wrjrsursnrrriurro,oCoduo,

aiY a v - -vtc{olfE?ououSnurIrricfl,tull
U.- nnu0l!flcnttr

J..lloE.- lfluilrrilo{]ilu21rln0tafl tffi tla
tf-- r?{?ulaun}t
l-- ,2{l2aN0{n1tmuil1{

-a - -f . i- 2raimonutuilulfllu2

drurlrcaunNounorc

- ninrYorqi (Produc0

- t1R1 (Price)

tgoi- lo{n1{a0auu'lU (Place)

- nrrriuaiunl:xlu (Promotion)

- {namt (People)

- R:su?unr:lunrrh?uinu (Pnoc€ss)

oJ- nrrrd'nuo[rmcnr:dTcuo (Physical)

dr, , non,aof (rotrcr,2oo3)

tizurJ:; mlrl{nlrnoladfi nnionrri'airulrriionuifrqrfi ef rrdufl or

n{rrioudoamrorilurmia
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2[niluilRlt20t

a
rrnnr:f,nurfi ol durh;dunl{nlrnnrnfifi naionr:infi ulrrdsntduifnl: 6rrir

rfi u at o r n rjl ri o ud u arCoril u : m ia {ifu lCrirrfi u n r r iiu ir d
t. ilr cnn: ua;nrjun-rodrl

I tAt
2. tR r o{ruolt rilunr: ie'u

d)
3. nltmur?ur2uto{n

l. nr:irn:rcfrToua
I

t. rlrsnnruo;n{uf,rctim

t.t rh;rrnr fililunr:iflnurofod

t. t. t uifnrontulurtnnl {rxillr,rlun:fi iulourulfiilfnuu 6ndh ua:d
a. A I ) - . j . '- 

! '

Edzu16or{iorfrraurduillriloufrurdruJ:;rna lauqorauf6toul:!nrnrn'{ncirarilu

n::unr:uifnutonrinuufilCiuuoul.n luua!firirurrlunrrf,nnr:riorrrrindruiunr:
r .l are ae

Yto{]ilu2 lltnililllu:ull

t.t.z uit'nronufiirlninmulrqi#ro{lunnnl{rilrurmuf,r #.nr" to

rJ:;rnn1:firfiiinr:hf:rr:iarConr:rioufiorurnfiqn lCurcrnnr:rYunrusf to uiu-mrir
l.ltaa.fi-- -.ur.l.jfiurffdrumorriurnrlrulufl 2s53 (rllin{1urfflu1nuilo{mur nr!ilr?{fi1:rio$fiuamc

6rn, zsst) ldqrlurrilu torlrsmnq:fir ird
t) rl::mnlrfirrJrgriuriu roo uifn
z) rJ::mnlrfirnrrmun: zg u3fil

r) rh;r,nnFhrorur:uocmio#r sg uifil
4) il,smilI:ficnrtunnti rze uii'n

s) rhunnl:6r:oouC l8t uifn
o) rh;mn1:firrurnr: riurlu rdnnind s5 uiu-m

z) il:;mn1:fi unio$iouacm! orf,n: r02 uiu-m

a) il: ;rnn q : fi e grJn: oirni o rlf lu rhu ua g d ilinu u 7 Bzu? iln

e) rh:mn1:6rtrun:r te6 u3u"n

t 0) rlr vnnl: fi eaorfi arnoi rai srlfh{fl r gzo ui fn (rhfnuunc lfi ou nr: rfi,

2ss4t
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t.z o{ufliuim

n r r ri ru u n t u r n n { u dr o ti r r 1 u n : 6 n : r u rlr u r u il r s r r n : fi uil u o u (Finite

Population) llgnrnrlroutlu (Taro Yamane, tgTll

(n: n
l+ Ne2

irolluo n lmu tumrro{nQun2ou'N

N uilu turntouJ:3tlnt

e umu R2lrnalRmduunuon.tr{rdrodm

il:crrnrfi rcilnurfi #{iluauirriu zJsz uifnern lo rlr ;mn1: fi r laurirrundr

o rruiori, lfi gsozo R 21ufiaila1a lrirfi u sz"

,du n =. 2+52u3fn 'uas e = 0.05

2Asz

t+2A52(0.05)2

N

n= = 343.90

n ri u dr o ti r r d lllu n r r tn u r mo dr o ti r r rd o ldfi u r u n ri u dr o ti r l u dr rh n r : { u

irotirmrnuifnronrutln lo ilt;mn1:fi rdraolfiuinrlirdorir$Jrcmrrlu3iluuunr:

riosdoerdorilu:miaurufrodrufoo t ofo lao{udeotirsruurf,onroillsnrsr{ (h,posive

Sampling)

a #cdcihflunrri6u
# o$iodlflunrriioafod ;u uuucouolu (e.estionnaire) rilumioriiolunr:

ido lao{urururur6oanr:ahuruuaouoru ild
z. t ilnurf,ua{roncr: irr r lruiioddurdouiutiruil: c auil1{n1rno1adfi naio

nrrdafi ulrriionllui nr:1 : firrlrrdoriNil:cm;romrr riouiiorrdo,ilu: m fn
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z.z fi nuroro rrd$ili nu r rdo cft {ruu rrouo rudohlfi a 21un, {i lr,dunl IaoL?
I a . | ' t .J a -tfi or rn: oun qudldrurlrsflunNnu nnmfi inaionr:in fru1116onldui nr: 1 : fi crirrfi uz

iNil: gmatomr: rioudordorilu : mia laorniroonrilu l nou iri
noud r doprn'11ilro{I, Auonru dnuor gdro ruiluuuun: ? rdou: 10n'rr (check
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:rriarfluirtoruionr:rioudorintudurCuuasiamuil:;riulruasnrrumtrdriiend't

llosor2ulundr i*ranrrrfrrardaonariolriunr:drrzrtorfinuar: @rponte meeting &

Inoentives uagEzine frrio{tr nrrrcldiurmiarilunr:ra'unruioudordu,niododld

nr ;du nr: rlruutf ldn ruril rr,r u roid qa

nrr iar rriorioqdoztfrfierJ: ; ini nnuunr ;{ubfldnauunrutilru l ronr:inr:

rirrue:hqrlrgrirddfarru irihqrlrcardfiunrurhsnr: riu nrrnrsduooauuiurftnlio
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nrcilrinroriudr nrrhf:rr{nurinfnuu{rfi uuldnndrri r nr:hfnr:ilnurui onnuf
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g. nr: d$dtuqotRtrrnl:uinr: (Better cusrom€r scn ice)
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4. Rllrrrn{l#rfiudrrrirnrultfnrrurhriqriunfnlru (show oonocrn for worters)

s. nr:rio1#rfianr:uoniouiouucfriudrrhniorjrn (Develop refcrnals)

6. nmnh{nrrurYurfufimcnr:fNturflufiu (Foster teasr wort)

z. nr:cirmarnluri (Create new market)

nr:iudorau0[us[arlmnrmr:rlHruluri (obtain suggestions and new ideas)

drr iug rluuunrt hl: niorilunr: ri oufi urcrurr orni loonlCrilu r 3 rJuuu fi o

t . nr: 1#: tianr: ri oudu2ruu{nnn gndividual ravel) tiulu qinr:hl: rliarruu

dwllriunrrh?:rdodruiuqndrlunrrtiqdiunlttr0
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: 6 in dru iui:unu Cruri ru mcnudrnr:rfi unm InuE odrr r{ (cruises) lCiunrrufi ou

r.-.3
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acuirftirgfi ruilr cursludrudurnrlourfi urla ui fnriruun lruau nr: fi um rl r nfii ofl
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nrror:frrcrtulnofidrariluriaaaruacnanluiourlnrrfr:criulaonr:Iourturdrriqi

a?urnsetnlunr:rft:osriuriounr:fiunrrhlriuuifnmnruuoln2ludltrrourildrolC
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rci n r : n n rn r l n fl o n r : iln u rn u d r {n o u uuu dou o l u hln a r u d r r n'g riu ih f,uCr u n r :
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- J{. . l, e
ouno:run lunlrmonilolullllo{lllo2
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utnrrmrlrldquarinriuordo. drunrinuudoululurlrrinmu uocconn.lolriunanrriio

rof orqfu qanl (?sll druminlrulfiui nr:hfarudrrfqdirirniotrlgalufiowol
- I o Jaa.a Ja u J , J -ry i --- 9.-J

rlainnrnh d!urit06 liurludilurIu[ uasiloeatlorrluHnnlr?ruto{qt1nl ! lunlwflu
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cited in tormahamongkot,2w2l lCot'urudnrrtdfituonrinlruu?dlnrtrrfiualddr finrru
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