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## 5278820839 : MAJOR SPORTS SCIENCE

KEYWORDS : BEHAVIOR/ATTITUDE/RUSSIAN TOURISTS
NAPAVADEE PAYACKSO : BEHAVIOR AND ATTITUDE OF RUSSIAN
TOURISTS REGARDING TRAVELLING TO THAILAND. ADVISOR :
PROF.SOMBAT KARNJANAKIT, Ph.D., 152 pp.

The purposes of this research were to study the behavior and attitude of Russian tourists
toward travelling to Thailand. The samples were 400 Russian tourists who travelled to Thailand
in 2011. Research methodology was a mixed-method between qualitative and quantitative study
with a combination of close-end questionnaire and semi-structured interviews. The 400
respondents to the questionnaire were selected by Accidental Sampling as well as 7 experts were

" also interviewed by Purposive Sampling selection.

The study found that the majority of Russian tourists were single women, aged between
25-39 years old, eamed the bachelor degree, worked as the business women with the average
income of 76,000-95,000 Bath per month. They usually travelled to Thailand for leisure during
November to February and their duration of stay was 1-2 week. The popular activities were to
relax at the beach as well as recreation or entertainment attractions. They had received tourism
information from the people who had visited Thailand before. Their favorite accommodations
were hotel and their favorite local products and souvenir was Thai silk. They were satisfied in
travelling to Thailand and wanted to make a revisit to Thailand.

The overall attitudes were at a good level (x= 3.81) toward souvenirs, tourism
attractions, information and services, transportation, safety and convenience and other
supporting factor. In term of attributes, the study found that the Russian tourists had a very good
attitude toward natural attractions in Thailand (x =4.52), good attitude toward historical
attractions (x = 4.19), fair attitsde toward reliable travel agencies (x = 2.42), and the world
renowned Thai food (x = 2.31). Russian tourists had poor attitude toward the ability of Thai
people to communicate and understand Russian language which required improvement
(x=1.21).

Thecompmﬁveanalysisofﬂleatﬁmdeofkmiantouﬁstsbemeenagswm
significantly different at the level of 0.05.

Field of Study :_Sports. Schenos..................... Student’s Signature %ﬁ)ﬁ—-
Academic Year:_ 2011 Advisor’s Signature
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AHkera

Tema: «OTHOWEHNE POCCHIHCKUX TYPHCTOB K NyTewecTenio B Tannana»

[laHHOE aHKETUPOB3HUE ABNSETCA HaCTbIo PaboTL HAA MArNCTEPCKOIt ANCCEpTaumei
KatpeApbl PEKPEaLIMOHHO-TYPUCTUUECKOTO MEHEDKMEHTa, (haKyNbTeTa CNOPTUBHOM HayKK,

YHUBEPCUTETA «HyNANOHFKOPH».

Yacte 1. Ninunbie faHHble

1.1 Non

() Myxckoii

1.2 Bo3pacr
( ) Ao 20 ner
( )20 -29 ner

( )30-39ner

1.3 Crenetb 06pa3osaHna

( ) Cpeanee (NonHoe) obuee

( ) Cpeanee npodecauoHancHoe
( ) Nocnesysoeckoe |

1.4 Npopeccun

() Crypent

() locyaapcreeHtoe npeanpustue
() FocynapCTeeRHbI CyXaluii

( ) Nexcnonep

o~ NN N

) WeHokui

) 40 - 49 ner
) 50 - 59 ner

) 60 net n BbHiwe

) Hauanstoe npodeccmoHanbHoe

) Buicwee npogeccuorancHoe

) AoMoxo3sitka
) YacrHoe npeanpusaTue

) BHewTaTHLI paboTHUK

) Opyrve (Yraxure) ..........
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1.5 Cemetivoe nonoxexue
( ) He xeHat/He 3amyxeM - () Xenat/3amyxem
() Xusy pasnensto () Passepen/a

1.6 MecayHan 3apnnata

( ) nvxe 1 000 RUB ( ) 1,000 - 5,000 RUB
( )S5000-10000RUB ( ) 10,000 - 50,000 RUB
( ) 50,000 - 100,000 RUB ( ) 100,000 v sbiwe

Yacre 2. O6wan undopMaymun o Typucre

2.1 Bui Bnepewie npuexanu 8 Taunana?
( )ha ( )Her

2.2 KaK 8bl NhaHuposany Bawe ﬁwememue 8 Tannaua?

( ) C nomousbio Typonepartopa { ) CamocroatensHo

2.3 Mo xakuM MecauaM Bul nNyTewectayete 8 TaunaHa?
( ) finsapy — Mapt ( ) Anpenb — WioHb
( ) Viiono - CeHTabpL ( ) OxTabpe — flexabpy

2.4 Kak A0OAro Bl NN3HUpYeTe NPOXUBaTL B Taunaxae?
( )c1-7 pueir ( )c8-14 gxen
( )c15-21 preir ( )c21-28anHent

() Gonee 28 pneii
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2.5 K710 60onblue BCero okasbisaeT BAMAHUE HA Bawe pelweHne noceTuts Taunana? (Tonbko
OAVH OTBET)

( )Acam/a

(

) Poautenu

( ) PoacrseHHUKH

(
(
(

) Myx/Cynpyra !.
) Bpy3bs
) Opyrue (YkaxuTe) ...........

2.6 Bawa ocHoBHan uensb noceueHus Taunanpa? (Tonsko oauH OTBET)

( ) Omycx/OTabix

(

) CemuHap/KoHdeperums/busnec

( ) Apyrve (Ykaxute) ..........

(
(

) HasecTutb Apy3ei/pOACTBEHHUKOB

) KynbTypHbit obmeH

2.7 Kakue NCTOMHWUKM NOABUINKM BaC Ha noeaaky 8 Taunana? (/lioboe KONUUECTBO OTBETOB)

(

) Mpownoe nocewexue

Punem

o~

) Typuctnueckoe ynpasnerue Taunanaa
) Fazeta

) Unteprer

) PexnamHoe NucbMo

) Buictaska

) TYpuCTHUECKMI  AOKYMEHTaNLHDbIN

) Paano/Tenesusop

) Xypsan
) CoseT OT Apyrux
) TyparexTcreo

) Opyrue (Yxaxure) ...........

2.8 Y10 BbI NNAHUPYETE AeNaTL BO BPeMA Bawero noesaku 8 Taunaxa? ,

(
(
(

(

) BusHec/KoHdepeHums
) OCMOTP AOCTONPUMEYBTENLHOCTEN

) Pasaneuerue

) TpexkmHr

) Nokynku

) Nnax

) MectHan xynbTypa/Tpaavuuus
) Dpyrue (Ykaxure) ...........

2.9 Kakue Buab AOCTONPUMEUATENLHOCTE!M Bbl yke noceTunu? (Nio6oe KONUYECTBO OTBETOB)

() 3xoTypusm

( ) KyneTypHoe nocetueHwe

() UCTopuUKO-OpHeHTUPOBaHHbIN TYPU3M

() Toprosuiit ueHTp
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() Mapk passneueHui ( ) Pecropan
() Apyrve (Ykaxwure) ...........
2.10 Kakoli 8ua NpoXusaHus Bb BiIGpany 8 Taunanae?

(Moboe konuuecTso oTeeTos)

( ) Toctunnua ( ) Munu-orens
()Y npy3eii/poacTBexHUKOB () Keaptupa
( ) Apyrve (Ykaxwre) ...........

2.11 Yto ABNReTCA rNaBHLIM (GAKTOPOM AN BaC NPY BLIGOPE MECTa NPOXUBAHWA?

( )Uena ( ) BesonacHoCTb
( ) Ynobecreo ( ) KonduaeHumanbHOCTL
( ) BansocTb k aocTonpumevatensHocTam () Aipyrue (Ykaxute) ...........

2.12 Kakue Buabi T08apos Bbl yxke kynunu 8 TaunaHae? (/lioboe KoNUYeCTBo OTBETOB)

( ) Wenx u xnonok ) ( ) Vrpywxu n pemecna
( ) Onexaa v ykpauserue ( ) l0OsennpHbie unenus
( ) KoxaHbie uznenus ( ) dnexrponpubopbi
() Apyrve (YkaXwTe) .........

2.13 Y70 ABARETCA rNaBHbLIM GAKTOPOM ANa B3C NPY NOKYNKe TOBapoB?

{ ) KauecrBo ( )UeHa
( ) Kpacota ( )Cwmw
() UssectHocT () Opyrve (YkaxuTe) ...........

2.14 e 8Ll eauTe BO BPeMA NyTEILecTBUn?

( )bBucrpo () Pectopan cemeitHOro TMna
() He6onbuwoii MarasuH () CamocrosTensHo ‘

() Bonbwoit pecropar ( ) PuiHoK

(




2.15 Yo sBnaetca rnasHuIM GaKTOPOM AN BaC Npu BuGOpe MecTa AN eabl?

() Bxyceaw ( )Uewna
() Bpems () BapuanTul eaw!
() Nerxo HaitTu ( ) Bpyrve (Ykaxure) ...........

2.16 KakuMu BuAaMU TPAHCNIOPTa Bbl NONb3yeTeck? (flio6oe KONUYECTBO OTBETOB)

() AsTobyc () Noesa
() ApeHaoBaHHbIU aBTOMOGUNL ( ) Takem
( ) Tyeryx () Dpyrve (YkaxuTe) ...........

2.17 Yro fBARETCR rNasHbLIM PAKTOpPoM AnA BaC NPy BbiGope TpaHcnopTa? (ToNbKO 0AUH
oTeer)

( ) BesonacHocCTb ( )Uewa
( ) Npubuitne B onpepeneHHoe MECTO ( ) Bpemsa s nymm
() Vnrepec S () Apyrve (Ykaxute) ...........

2.18 Kak Bbi OuleHuBaeTe 3Ty noelaxy 8 TaunaHa?
( ) Buiwe oxunaaeMoro

( ) CornacHo oxuaaeMoMy

() Xyxe oxunaaemoro

2.19 Bel eute npueaute 8 TaunaHA C POACTBEHHUKAMK, APY3bAMU, KONRETaMK UAN
KnueHTaMu 8 Gyaywem?

( ) Da, xoHeuHo ( ) Hert, koHeuo
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Yacts 3. OTHOoweHKe K Taliam n/unn Tannanay
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NonHocTy

cornacex

CornaceH

Hecor
naced

MNonHocTui0
HecornaceH

1.8 Taunanpe umerotca
MHOroUUCNCHHbIE
Kpacusbie npupoaHble
AOCTONPUMEUATENLHOCTH,
TaKkue KaK MOopAa, ropsl n
T.A.

2.8 Taunanae umerorca
MHOTOMUCNEHHBIE
Kpacuebie ucropudeckue
NOCTONPUMEHATENBHOCTH.

3. Taunanp - pait ann
WONNUHIA (NOKYNKA
TOBapo8s).

4.8 Tannarge umetorca
APKUE HOMHBIE

AOCTONPUMEUITENLHOCTH.

S. Taunang umeer
Pa3BUTLIE UCKYCCTBE U

KyAbTYPOI.

6. TaltcKan KyxHa
#38€CTHA NO BCEMY MUPY
CBOWUM BOCXUTUTENBHBIM
BKYCOM.
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MonHoCTLIo
COrNAaceH

CornaceH

3atpyaH
AMOCb C
oTBETOM

Heoornac

NonHocTolo
HecornaceH

7.Npoxuvsanue
Pa3AUYHOrO KaYecTea Ha
swibop.

8.Llena cooreercrayer ee
Kavecrey.

9, Taiiubl 8 OCHOBHOM -
Ao6puie u
6naroxenartenvHoie MOAN.

10. Noropa & Taunanae
IAPKAN, YTO MAECINLHO ANA
TypM3ma.

11.8 Taunanae MOXHO
eubpaTh MHOTO BMA08
cnopra.

12.8 Taunanpe umeerca
AOCTATOMHOE KONNMECTBO
UHPOPMAUMOHHBIX
UEHTPOB ANA TYPUCTOSB.

13. Uena Ha cyseHupoi
COOTBETCTBYET UX

Kauecrey.

14. Bam yaobno
nyTelecTsosaTs NO CTpaHe
Ha obuectseHHOM
TpaHcnopre.

15. llena Ha nyrewecrtsue
8 Taunanpae akensaTHa
Kauecrey.

16. Taiiuw xopowso
rOBOPAYT NO-PYCCKU.
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NMonHocTyiO
cornaceH

Cornacen

3arpyan
A0Cb C
OTBETOM

Hecornac

MNonHocTbio
HecornaceH

17.8But yyscTayete cebn 8
Taunanpe 6esonacHo.

18. B Taunanae AocToitHan
cucrema obuiecTseHHoro
TpaHcnopra.

19.locronpumenarensHoc
™ Tannanaa umewt
AOCTOHHBIN KOHTPONL
NOPAAKE U YHUCTOTHI.

20.focypapcTeentan
enacto Taunanga
cnocobua obecneunts
TYPUCTHYECKYIO
CTabUNLHOCTL U
6e3onacHocTy ann
TYpUCTOS.
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Le Cordon Bleu Dusit : Diploma de Patisserie
Leiths _School-ofFood and Wine, London UK.
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