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# 527 8820839 : tv{AIOR SPORTS SCIENCE

KEWTORDS : BEHAVTOR/ATTITUDE/RUSSIAN TOLTRISTS

NAPAVADEE PAYACIGO : BEIIAVIOR Al'lD ATTITLTDE OF RUSSTAN

TOTJRISTS REGARDING TRAVELLING fi) THAII.A}.ID. ADVISOR :

PROF.SOMBAT I(ARNJAI.IAI(IT, PILD., 152 pp.

Tbe purposcs 6f dhis rcsearch werc to shrdy tbc behavior and attihde of Russian tordsts

toward tsavelling to Thailand. Thc samples werc 400 Russian tourists ufro travelled to Thailand

in 2011. Rcscaen mcthodolory was a mixc&Ectrod bctwcco qralitativc and quantitative sndy

with a cmbination of cloeecnd qusdoonairc and scoi*tnrnrod intcrviews. Thc /m0

rcspondcns to fiG qu€stionnaire wcre selectcd by Acci&ntal SamplfuE as sell as 7 expcrts were

also intcwicwed by Purposivc Sampling scloctioo.

The study found 6at the sujairy of Russian torists were singlc wotD€o, aged bctwcctt

25-39 years ol4 carnod thc bac,hclor &groc, wortcd as the busincss womcn with thc evcfiagp

incoure of 76,00045,(n0 Bath pcr montlu They usually travcllod to Thailaod for leisure dudng

Novcobcr to F6ruary and thcir dunrtion of stay was l-2 u,cck-ttc poeulr activitics wctt to

rchx at 6c bclch as wcll as rcqtatim or cntcrtrinmt ettractiors. Thcy htd rcccivcd totrism

informtion ftom thc pooplc c,ho had visitod Tbailand bcfqr. Their fivoria aocomtodatiom

wcrc botel rd tcir frvoritc locel producs and souvcnir was Thai sills Thcy *tre setisfiod in

travclling to Thailand and wanad to makc a revisit to Thailand"

The overall fiitudcs wGrc at a good levet (i = 3.81) towld souvqrirs, tourism

rrnc6,ms, informarim end sviccs, srfcty and oonvcoim snd o6er

nryeodng ficilor. In Erm of anrihrcs, thc sfrdy found thlt th Russian tourists had a vcry good

afritde towad natlral attactims in Thrilerd (i-4SZ), gpod auiadc b,urld trisoriel

rtuactims fi- 4.19), frir lrhdc toward rcliablc travcl agcocies (i= 2.42), and tbe world

rcnoumod Thoi food (i - Zf t). Rrssian tordsts had poor afiihde towud thc ability of Thai

pooplc to ommunicrtc end rmdcrstaul Rnssian hogp.go u,hich rcqufud iryrovcmcot

(i - l2l).
the cmpontive ualyeis of the attifide of Russian torrrists betwecn agps were

signifiomtty difiercot atthc hvcl of0.05.

Field of Sndy : .Snsr$-Sc*m. Stded'sSignatrc

Acadcoic Ycr:.-2QLl- AdvfofsSigofir€
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oPrylr0r3u3tunI 3t,r0u[3ull]tl 3tu3rtltopt]orullpns3tuotDroulrttulp urrtp

U;:3rufrprp t3rurg! [ul-X 3[uFn*)]tgtnrn3Fuonuoo]t[nul3tuntP n$]oiurutruoo
'a

!Lrngmprlopull!fl|*t tllut3sullutu:lrpstugn3tunlo[n$s3Fnttuugllllt0pl]o]rull

uxus u:t! ntt u$lptpnggt$p gntrotnrotu nE uut D nLortutot r n t0 pll o!rul1!0tr

srr33lruoo-tll]tlrngl3tu stu gB$[3lu ]esrueet]lstunlutu*Dnlcuntnl.93tu

toplloFulluxutu:l,rlttumnt g:unutfi lopuop

rglrr.spnpnlnrur:3 [t]orngosrcsstuoul ugt]ntnt! g:em$]olret 3tgntpsutuuh

rppr p[F[]tPltl1l,rulIr:umg]oFu3tltul tosl]olrultngnPugrta Lupr,tfogntug3l]tPo

pnf,rsopr0orgnpuhcngrlorullun3rugn$[:cpon]0SrFl]p3ut uuhguuutsutEn3tun[

nrrrsFnlurelopt !pnn!,:3ngilcogt]o]rultrgnpugrp blt utnfuEr11lxstugl,tS pnp

nL0r srpnr$0rntlur0 ogt]llu0 nrogr}olrulrrtgltl0yuo uF]tLt utEu*sullutu:lrttttuotntg

srunt rro[uHtt3llnt]0cntlntlt L0trr]ollctgLugtu.flu]tt]ouL0til]ollct3tugtuttg]$]ouou ---'-L'--'--;--;i-------a-----ts--------i---------'---i------it--t o -. .

!3u0ulc0srlorulrlo,r0yuouFltttus0mo$lnlrofugr:FnL$ocJtB*tusstuI!9nI1*,0r1

sr,us s punuc rnrpf 0rrLuugrplt gtse t grut stutnopu0lmolrptxng]oIstunii],[LppLPtll

Lrtuufo 6 surop srulnfug cr,clgrguustu prsru-u3tu ornhDnggryr ltpnlosstuEngl

o3nlo,rournglonsruoupoprlor ulrurrhlurgnucuousru $EcnE stut3ngtgupntpttpug

3ru nglruuursgrrnrlrLr:lrt33lnlsg npl 3tu:3[rmurgtnpl]opulln3lnpugtptnfug
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u!sruloirnlornlucusrroru[i3li[:Lsllr u,solrgoEun3n]3lnlpruutuonnl:rpupnunl

nqnplc gnllg, nruor:unfruuuroml:rpugtrunp nfi siFnlorunL:rpugnu

nlr]ourltn]nrrrtuc!
tr F '

ruorof, sruugrplopr buunuEnnuncuouunl:rpupnuplpure:lnrrumnrg]g r3n]31

gnt olllpn;lt3ruloflnlngnl'!pn3ru!:un npnl:rpupcruruglcuptrtt rrt:3[r]r!,

rkrpruungr:ux ngltpnkrpnunpFl ng]ognlmuurcnl:rpsruoror nguunl:rp

It[ 3Lu g1t[r$rguc 3uru:Dpnut,nrusru ng ncpr rhglroErpsru rl.s[r ngnugrrru

n0pFtuun3 tuuglltlt!ptf:rpnu uur]$onErru$tsun logrnucglncuoufu-urpnrcuE

:t3rt lpnltgohgnppeu rlngrouuuplnl:cpupsLu3ruouruof,nl3rusuu nouu$3ruo$n

1r33ucg !$nlrr33ucge!3ru r0prlolr3rungr0pt3urr.rr:u[rrtllo]3rugflu!3ru !t ftnrn

nllrpuprtusuxnlrs3pnllpn[*rpu!3ru unplprp]rr3ru3n3ru orlrrr:3lrnlcopr]op

rnrplrrnurroprlouul*lluBlgnunlngrrllgngtlgroprlopultBlnrp blrurtugn

ruuntrrnlluun0pFtnlFsrunF*l l[unrugpourupbr rn,rrt:spnlc0pt]or^t rurnD$

ctuptrtgtphsuplgngrlg r0prlouullloruruusrulnnnrlrr:p[sru lDrr.ponpn3,rprr

stulrtrn g gu ruubnntcotrt]olrtt33unupub tnttr]ettunnctttn[nec]u3nuo3tu -?rPr. lr.^4.7!^

ficlDu*3[r]rpnlfl;Llrluur,ur3u$rlrsru]grc 3 srl:sFNUngr

:uttoulnNuoor$:unrprpsruunrug:urrsungrnopFruurrcLunbncugru LnrprFLpngr!r

:srgltluoorsun$]lr3ru uoo]trsrunbncu$unEt L6rz 'lln ogulrrunlrtrr3ungnoppruun

c LunUncuor nrBu goulrrrssp uunporur:splruur 0opr nlol,nErr g lrpou hp1p1

!orsrusrlsurrpnguuMlPr3rDtrr:3[r:r3lrrIrrnrpnErsru]ol,l.trr33Flr sruEn:urrpng

op srun[] o crpnhngrop*lutrr:3p]rp 3unsrgplre,u]rr:spopnp sup nrrrmnrEungr

r 3ungrnoppruurr:urrnbnsucru Lltun 3n$s[sutt nmrop]f r unuhornrtrsru[n! uLe

pln0pFruurrurqruftopurlplrmrupornnu[unr:sf[:ux ]ornu]onnnfs[r]rur:313unSr
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lCrinluI:r,,rrdfir',r:gruhiuf,rJ:vrnadur,rfodnir r?oril:;luiinrruavn?ndulu

qrJnroiriunriunrrnrurnurIuR?n,2nrir qnam:finrru{unvfiil:;runr:si ua;il:srnnlmu

ficorudrioodr.rrnr.ru crurrrndrilnlul rJwrnaluqn'nrnlfiorfiu uavfi{nudi dturfru

I a e- t ! o l9 r I a o s
hniqoraurif,rrrirfi rirtfrJ:crralnufinrrlruurcaulunr:ilnil:vpilr;rmadml rialon
I ea u
n-u drl u n r r fru u r R t r u n f o u lu n r : frn rl : v 1u u r u r r r 6 f, d,n r.rr {rdr i r u rJ : c1r rfl u
e r e la .. - !: . i a e . / , !,
unno{lnu2nuqunlrulasunla{n0qr qnillilnt:llnltr0{1il0?lrununtlo{ltlU2urSrnllu?1

MICE fiotuecting Incentive Conference and Exhibition tflufion::ufiin:rudrriqiora:uXfio
!--til{nmutnlt llaSRmn'ltfl annl{l ulnulu

,un.rndrinrioudurdriunrrurf ruil:;1uuru rmifi drlirirurodudoau grndr

rinrisqdur:cudrril:;ur;li'ilililr JU10l 2 rrir nr: frnuinr:{ou'rnmla;dr?fl rlfiurfiunr:

risudur rfl unr:muuni{oqarirrfi lr n r{nr: rioudurtilui{cule rirlrJfiorru rrCodn ilulr

lunrrrhunrrrioqiiur niordorflurn'ouirunulunr:rn'unrwioufior drorrninlulrltor

ronrrr:irq rriulocrr lrJcrnofirrirf,o rr:cr: un;u-nom: rfluCu urjrulrulunr:aindo
, Ja . J . . r -e . A .

rudrfr no nrrdo{rfr u2utirilr;ur;lnu uncuifnf rrfi urirwl

iou uacurrducl tcnoi and Makens , t984) ldurirordilr;nouro{qf,illrnrrunlt
, ) a o J t ; e - a . J; 9rioufturnuarrudutiuf,torqnarrn::unrrriorrfiurriul:fiouEordrurrufir6ur{orld

r nriulrqil lduri

r . 1r fi rdrdords rlnon: riorinrio udor lduri 1 r fi cdrin ft u o rn rr uifnnrrfi u

uisntudriml drunurirrdor fi udrrJin rfl udu

z. lrfirCrdur{orlaoa:rua;nmdouiorinrioudur lduri 1:fi r$artrrfi ur1:fi rnin
j-atl--yll.Jd
frriiurinrrrioufi or 1rfi eiiunornunvdoqanarnnr:rioufror dudu

3. urirouurioordnrirrl fi riournurioudorlRonru:ruacrrrdsulduri rin

21{u}ruuarr[rur rrituuutoriguavronru corriunrrriiu 1:fiorioafiI aorriunr:ilnur

ruactlnou:u lfludu



Hortuonn t{ cirfnl ruivruminorn:

lrrnrnroiuu riyrora,o

2t

fiar f,rqa (2ss r ) ncirrdr iltfroorrirJrsnouto{qndliln: : unt: riorrfi ur

ilrcnoudrudrudrqraruriru (Segmen0 C:ufiu 6o

jr . . i - v . q . j
t . frrdrgnhnr{nlrrio{1fi ur (nirurnrxEofiurrnnml{nr:rio$fi u2) fi o{ I il:smn

t.t il:;mntr:unrn'ldrrri4rtr rirnn drtr: nuar:ru nslacnu tnrc urir
))a )t . a I c Jv a . - 9 Jq agl{f eu uourf ou llnfr{?uilulfln? qiluluulr {iln 2uqnulu fr?ufln2lua .I2ulnr,rln

lur.rci.rd16n r?ru uuor Rao{ ua{ ilcnriruact::rma'lCnsta "ta.l

t .z ilrcmmil:;iiaranf Iu: rsrino ao lu uarfi dur lduri in Iu: ru ao tu

quuru rl: v in'mrn f pru Iu: ror rn du 610 ru or1 arri ri oq c: o[ao ru r a.r

t.g ilrcrnrf,ailierut::l il:;urfi uasfion::u lduri nurjr;rrd iinnrru

rfluo{ idiintoraulurlsr6u rdu r{dru tr?lrl mrrh qudinrut:r! d2unqn
a- e Jc l!ililnnufliln?u1

t .l rJ r c m r i u6 uu uu u r :r u i 1 n' u i o i r d u r1 u ria f r r tJu ri u iiu dr du ru's r

luaulild{fl eniudrduriisr fi rn uudrtiurfi r qurinr:dr lruru qa.rlr nrrrl .r o.l

2. nunrulnrtudr fi r nrr iio

2. I ?rNUn fi nr:riaouuua;dft {ouu nr:rorurdun rudrtl {uu riwioqdor
e-.ryJ.1..inucaurnlrflluruunno{ltlu2 lru roulllru? rolnl {n.l

z.z nu6o nrrdrwirdo uncfir6ru2un2lu dJarnlu nr:dunrfo nrr alm
aao-!altollil InutJmn nu0nnffiutnlriualrillflro

2.3 n1{orRl; nurliurllqaio$uhfirJrcihinrrlunrrtudrqr rlr;nUn

u a s il a o n riu n r : fe rd o r ii u u a c d f r d r r fu rin ri o r,d o r u a ; n r : fn rfi u r u' u h?rfi u r n o

n r nI iu rl 1 rda nri r In urr r t?il r rruh
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r.z drin,,rril::rnndul rdu rnaCrerrf rortn d#runuil drinlri" 6ouun

firurinio u nou In u'riiuu .r o.l

l. ft uorur: ua;finn rn r: ii nr: finuri lfinnrarr oo nrfl uil :;rnnir r1 n rurnsrqi

An a .
l. fi rinu:u iiraruil:cmnunrutriluuuh?rfion uasldurnrtludrna

3. r Irurruuasrirncladruiurinriouiiur finr:f,nr;uuix1 rdsdruru

-y.i.-.r,e-llfl21UfiUR2nllAtU'n1'UnnO{llrU2 llulltn1'd?UrU1 nlt0RU'nlrO'tt,|'ttlla;lfit0{nx

-Jueteruinr:fi orrin nrr iRr ruriur nr: ianr: il: ;luunsiim r r anr: nr: il: cnrYuriuf, nr: in
ooaUutlulnl: llnJnuuuln{'la.l

iotJd

e. t rnsrqinrurinuuctor nr: uinr: niu uuurf, fr{d Ifrr,,uuqr{u{d uuu{

nuonmiuqdnlurih ra.r

4.2 lngtrinlrurrnnrr riu cruorrrr fiuorrr: iuilcm { a.l

4.t lnoriirun?rufi r;ul{ rrr lctor fiuollr 1r rdu o rr rr{rlu ou r: lnu
l.
ItUUtO{.ln.l

innunr:rirrdorriinrcri rdrtlirunutj I ruriru

ier ronrr ri rrdolJ r crnnirrl drriu {ruh,or rr,lu,

5. I .3 nrr inri rriiulCorfl u: miahfuriodn: i r r1 ua ruifn {na'n

5.1.4 uinr:rrumunr:ianr:Jr;1u1uilr;rxrtuouulurrrf,

4.4 msrfirudnrilro{udrtor riu rfl udrurdrtu I: urr u ri oronurr uio

linmnrrlurnio (ct"in Rcstauranr) riu Sruorurt{t1, lruloiniu {a.l

s.uinrrf rrduuwrinqru;ri lduri

s. r {rh;nou1: fi rnu dnnr:rirrdur Oour opentor)

5.r.r

5.1.2

tfuriodn : ao rriuininirq

fruifi(tncentive)

t-
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s.z firunuiruilrunt:riu.,fi ,a (Travel Agency)

s.2. t i rr ri rurirfduifn f,nrl rrdr. (Tou, operaror) f,ndotJu

s.2.2 rfl ufirunu6ruriruirlnurlilusnr:fiunu

,. s.2.3 rfludrunuduorr?o*inl:qr:rrncfien:ruriurir'r

-g-t5.2.4 Utnlr0Rlonfl1rn1ilRun1{f 1{1

s.z.s ui n r : lu dr udo u fu u n ; iu d r rinri u o,d o.,,u r l firi r uu; ri r

e r )l r t )nlunl{l illno2nun1rilortlilu?

o. ftutrutorfi :cf,nr,aciudrduru'or fi nr:ninf,udril:crnilim.l drriuirrriu

uririnrioudur lduri,#ofir rndouj::du rndorrrir rnfouisu tsrd:;inrjrcdufudru

towiurfinuacfinrrrinurliluuuilurir rdu nr:oonuuuun;firrunrJrsnr.alfiruurccu nr:

' Y 'fluCumon2flQlla]nlrflnnluunu

z. n l u il n o n riu ldu ri n r : uu c f r R u l u fi o r 6u bln r r u d r u rr a'o nri rin ri u o,fi o.,ii u

ldiunlure'onfounrruusrirrinrioudu:drdunrroirrlnrrfiuunulnrtluirqrrtonrru

ilaonliu nlrron2ruiruiiotoruilruruiml lunr:afirnrrufiunrilaonfiu ua;nr:in
.-lt

ilu2u{lururu rrorzomf,oludrunrurjaonfiu rfludu

a2umru.uo$rrrio$ils2 (The mernln3 of Tourlsm)

nrrrioudor (Tourism) rfl uhrnrr uriunurnr: othtrutrdfi nr:fi uurudrurriurdsr

Iaurfl unum'rr,oo.rndndrtjft6ndnir,fl unlrnjdouur:umrruasdRmu2Rdou un g

riolrtrfinaluqrleun:hildfiprlr;arrtorufi{rduarqldlrtf,rfiururfon?lur,rululo{nrt
r .l ) , n -!no{lI0??[lnnn1{nuatu

rurih nrqrufi r esiutlnrirz'ir nrrrioudorrfl unrcurunrrriunurnlr (Reqeation)

grluuurdrd,findurrrirlt:ar (Irisure time) fi fi nr:riuurr (Travel) drurrfi urdorlaurfl u

nrliun rwrndnd.drionurudrd o{orf;u lrJ&6ndr d rdo'odrrfl uur dr rio udu r,nto
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njduuur:urn',ttuurio,nndou Inufiu:rnrsdu (Motivator) ornaluCornr:luCrunuRlil

Ctuinrur : r u drurlfi ituriufiracdruaoruciliorfi u: a'qor nr:risufi u: (rourism)u u rutil

namuil:rnqnr:ofirquncaeruduf,u,fdrfindunrnrlfirYuriuf,:cudrflinrioudurriuq:fin

nr:uinr:irolrrrrf.rfirilurail:;rntrfrrnrrun;il:srrulufio$udufluurrirrioufiurfi

rdurdorogjlufirn::uuionr3u2un1:lunr:a'rqnlnunr:h?nr:douiudoutiurfluuluni

h?udrinrioudurrio{urr6ou :

ilirr unrl: ori (zss) lCdmdr 6rr?uunr:rioodorruoorrinr: cril:;mmn'fi ldfrn

ilr;pdrdrunrln'unr{rmcdouiiur or nlrI:u rurofl n.a. zsoo lldrrurodr fion::rfifi

,iouh,durdoo{ I il:cnr: iilo rl dorinrlfiunu z) dorficrorrdrJaron',ofirJ:carrirclil

rduurtou uac 3) dorilnriuu'ruto{nrrhunu uacldoiururiufiutorpriruuruto{nl:

lfiunrwioudurlidr nrrriunrrriouiiurCoritirdonr:rJ:;nouorin ua;nr:lils{rl:;€r

rungrflulilrdoinqrlr;arriotimlnodrrrdrrioraroodudriotJd lCuri rdo rindoulu

iurqln r#sirur:rurio;rrrur rrrtonr:ilnur rvrionrrfirruwfurfir rdsilt:cia';ranf

uasnrurrulon'mu rdortuofirrn rdortuul6ouqrn'u'n: utroinqil::cuinrrqrfio un;rfio

rdr f ru rl r ;1uuio riu uu r

nrgnr2{nrrrisudulrnsfi m (zslg' ooularf) ldhfnrrururutornr:rioodu.nl,

n2lrrulurorowinrrnrilr;mmf,1un:rrilr;ludrdzonr:r6uiluuncdoufiur s nllru
urrofl r.;. zsoo drnrrrioordorruru6r fionrrudfiriouhdrdor{oro1i l rtrcnr: 6s r.Corfi

nrlf,unrr z. Corfirorrdtlo.trrrrdrcrnricclrJrduur6ou r. Corfilnrj{ilulurorn'rt

fi unm druiuprirruuio{nllf,unrdorfllfinronrril:cnouorirun;lrJ o{rl: ;ir uitl
rCoinqrl:;crdodmlaorirudruarol otiriolldfio rdorindouluiurgn nionr:ilnur
l-.l.Ed.-l-)tltlo2ilurrtr [totndul lilotuut!?nmdf,fllo;n?1udu ltrlflu rrotluoRltR lronlnuoS

riurfi r rCordouqriirr rdoiaqilrsawimmq:fi r ua;mrorinrlwluduuurdraonndorfiu

ao uiuif,oinu rltr rrrtua c rrn l u la6uri uJ : s rn;ln u es 42) d tAt* n m u r r rod r n r r

rioudorrilunrrriumurnrrliluuururrdr6ntiu:srdmrrardrrdinr:rf,unrr orndudrlil

6ndrdr drrinu urodua'unmcrndo{orf,utJ&6ndudrdrfl uurrirrioo,fi o, uiouJduu
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urrulnu uacd$rrndorlnoiu:rn:;{uornn:rudornr:luCrunrunu druiout ::u dru

rJfi drf,uf uacCru doru:uioriu: fi qor

Ifrnuuu (cottman, I 989) ldl#R 21xlf u rut,or n r: rio ufi ur 6o n rr u iluriu f,dr

rfinriudrfiuua;riur;rdurinrioudor {frnuinr:drunr:rioudur uriruuutorixuralu

fiolo'u uacilrctrruluuurirriu.dr. nrrurdur{ordurfludtorordil:cnordo l il:snr:

dr nrirrurtr CornrcrhodrwiordouCol#rinriouduafinnluilr;riulc

u'n d (u i t t, r ggol ldhln ? 1 u ?r u lut o r n r :rio r rd u ? n'o n r : f,n fi r n r r r fi rl u n fi

rdurdordunl:flfr{niurjrcfiult nr:uinr:uacnr:afirarrun'rrolchlfiurinrioudur

rninrtu (Davison, r ggr) ldh?n2ruilulutolnrrrioudur 6onr:6ux1{oont1n

rhurinrflun',r*rorr. ,ror,.ulrfrr rCotJrduuqriinr rioinqrlruarridur nmdrunr:

rioudur niu nrrriniou uiufirn nr:il:;1u duuur rf,uCu

rdsldiilnurn?1rlr u ruror nr: rio udurluriauan'irr1 t or{riurtrqr a ruriru

drdu {iduarurroclilnlunurutornrrriuodr. lddr nrrrio-lldurclCorfi nrrriunu
A- o 4 & a t JA a

oonrrnfir[norilorilunr:f,rn:rlra;ii1nil:;al6uion:rurninurn'u riounaruldiunlu

f oduudugruro{R2luiufi ntouluntroqinfdurradsu

tela
0RU0t;i0{nlfli0{mu2

nr:roroirto{Qittlrnrrunurioufi urriol#lfianr:rioudorraruliluuudrduo{

fiuilriuuaroodrr riu unlrhlunr:fiunlr ilrcmilro{nl:auulnr lruaufnrioufiur

rmcfinuscro*irlfdru n r: riogduro muJufi u r dia ft d
.J-!,1

l.nlr[o{lIu2nut0nuolsTtul 1ut0{null0$il02
r-..1.t,J.r.

nrrurirluanrrrioufrornrud[nusrvfr-ugrutornrrrioufiurlau firr:onnruinqrl:vr#lu

nrliunrrrioudurrouinrio uduz drlunrnlr;luto rorrinlr ilrilr Jntrf, rdorfiun r:
- r .l 1.! e r

launNuoJnlrdo{lfru2nre{u o nI{ rru d:;uu6nrd lufl n.a. t9elludilr;pldalrJdr

nr:riunurioodmarr',rorfinCuldrdoir:nrdu rdonr:rindourioudurluiunga rtunu
.tlle .Jtl-l]--lnrl liloqlnlil liloRlrfinu1 ro{lilu2rllrful lr0Irnc lilo luunxnruasEln uaslfio
o.JJ
iiqurJd{6rro{0{6nr (Mill, l99o)
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r .l . i - l.n -!a r J
2. nltIO{lilU2nlUUlnttlUd1nA nlrll0rilllu?lunuuAnUUsn{UfiO n1:n0{lllu?

nruluil:cur;nr:rioqdorirril:crnr nr:rioudo:dnusrc.irufrrua;nrrrioudulruurflu
Iil{nu3

, J e e . J - !- , -!
3. nlrno{lmu2nludnuu3nlroRnl, nltilo{lilu2nunuullJlluun{u

r. t fi rrunlnudtsmx lduri nr:riotdurnruluil:crili(Domestic tourism)

otJ.
fiunrrrioufi u?tJildl{ilrultlfl (lnternational tourism)

3.2 firuunlnu:Juslnr lduri nr:rioudur:cuclao (hns-Haut) fiunr:

rio$du rr cuvlnd (strort-Haut )

g.l firnualnoinqil::arilunmrioudur rdu rindou ilnurqrru fim nr:
;--rl
ouuqmun, nlrilrltu lllotltnlTl

3.4 firuuelaurroa2ar lduri nrrhjurcrdou (visir) rio ri;utr:
(Excursion) Iaolridrriiu fiunrrrindu, tsr"y visit) Inudfrur:u luilo1riu&finr:riolrdoed

ldiunruru'uu({uoafl udriraulotor{dnrirrdu:rirlan

3.s 6ruualnurinrioufiur rinrioudulflu{firrunuurirrioudu2uo!

rduuuorrrfl unr:rioudornu riiuriliourriunciu

3.0 fi ruunlnoii nu 5n n t: lduri nu rio ud u lluu 66r, J (lndepcndenr bavet)

fiu nr:rioudulruunlarai I (lncl rsivc travel and visir)

l.z fi ruualauiliu rsrunrqunil lduri nr:riordururalu (Mass rourism)
)

lilrlJfiurlrotJnfiacurnlrflunr:risrrdorrnroilrJiliu (Poputar tourism) rfludfiuutol

ilrctrru uagnrt do{rduldoitln! ( sociat rourism)

.l:utsmntcitoltilcillltu2

Crrfu lono{ ( 2ss0) l#nrirriir nrrftuumjrsmrrorrRl:rioudordr nr:riouiiur

rfl ufi enrrudurludlfifl ufi rn:: ufunurnrr nr:6ouflrllulannfi uaoneunrlciuaft r

nu u iiluriufnrolunrounir rlonr:ilnurEr ruluudruru{ru 1ntrilo1nilautriluuu

dr d il r ; rn nr o { n 1 r d o { rd o rlud dn u ruitr il : s au n r : oilu nr : ri o ufi o r n d r rR'o lu n r r

lruun1aruuiloloil'r{tornrrriogfiur Oyrre of Destinarion) rfo urrirrioudu?rtlulto
r4.a

llu{oonluuflquilroilrcmnto{ilt;rrunr:s[ (Travel Expcrience) dtintiu.,dor ldiu
oonlflu 6 il:;mm n'o
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. i I -, J -
I . n1: ilo{lmu?1ff'orlcir{il6 ( Ethnic Tourism) rfl unr: rium udruinqrl:;alrid tc

rYrrnnnr:uan{ooflnl{iorurrruuaJuuuuflunrtldiintouJrJflnteil{ldrriu{ dotttu
liln'rnrrlrJriuudrurfindioruou nurdrirun'inrrutlflou unvrdrfrrfiirl{nldurrir{'l

.il-
2. ntr il o {lltu?lt o?fl u t t r u (Culrural rourism) tfl u n rt rR'un rlrCo dufralla JU l{

nr6fi rdrirulfi 6iia*rf, ud ldgqnr ulilrunudrndu u raim iliYuitrqnhrinrio ufi ordr

010f,n01il1r {rurrflnlornfoudurunruil:srrd nr:irniurhu uavrTnon::uiulu:rorl{

uinr:dru rfludu
,i

3. nlrno{llrulirrjrci6mflnf (Historicat rourisr) rflunrrrioudurfifitfiEqifloru

ua;Iuariuirdrdualuirdoworo6n o1olfl unr:rdouluariirrr irirq nlrlila{ ud{

rflur rdurriurfi qnrrotluil:vffi;rcnf rfl udu

t. nr:rioudurrCoiiurrndou (Environmenrat rourism) ndruniirfiunr:rioufiurrCo

nfiriu{ nrirril'o iilrqnrinrioudururornunulna uinr:rioufir.,Curi.,,rndou uiuf,r

iirqnlo{ettraction) drfl udu r r ufl fi uac dr urndou ur nndrfi ocrdunhriu {uqudn r:
o - . - I t s e a I v t - C rt , :l

ndunuqrrrunm uasnlriununofl 2lucluTrulror{inunuiluilnrnog lT,lnquu lr{r3t?u

nlr drunlilnrliunmlnn nrtfl ultl nr: dordorf, n,,urnlrdounuit lfl udu

s. nrrrioltdoaCoriunulnl, (Rccrearional rourisr) rflunt:r{tirulunrlrrildu

firn rirrluiinurlrn nrroluuna ua;nrrrdrf.rarlor,Coiounauinmucorufifrq rdu

ilmnru iluncra duurdurJrc(ular aurunosft{fuduu nr:riuaiuundrrioudurlun{ud
a o. ) At

o;ft qnrinrioufi uzfi Co rn rr rtndouu tiou lo lnuron tv
rJl

c. nrrrioufi otfio1r fi r (Brsiness Tourisnr) fi finuet;du iio nr:rl:;Trrisnr:
nurJvfiu uio nr: fluuur Crrinrrr 2ulo lnlrrioudurrJ:;rnndur{ru rlif,rurdofi nr:
r J I - - J . r I . r .t . .l t, . rriolfiolfiolrfierfiaiu uild{rio{lfroruriacuild{wiinlriloufrueldraroil:cmil urrurir

rflurfiurrirrioudur,Coriunurnrr trurndourasiourrrr rfod,,drudnludornrrro{
er)
unno{lnu2

z. nrr rio udoldsrilu: n ia (Inoentive To.rism) rfl u nr: rio rdu.d ittiurCourfl u

:uiauriminturCorfl urricf, nutortrirunuun;uifn rhrhudrq,Conlrqorurlr;p

ilnu r u ra tr fniu rf, u ua cmro fuil u r n r r
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fl o6'ufi rfl ularuq1fl elfiricnurio$dar

tundunol uaclnnCtuof 0{cintosh and Gocldner, t986)

,u ro6rdrd n:;duhhinriouduroonriumrrrioufi u:rCouanrn rtudo{n1:ro{

nurornruilnfirinriouiiuawrfiunuriohidsuCufiuu:rylo (Morivation) da'fiadodn'o

t. iirlrhnrun'runtil (phycicat Motivation) lduri drgrhfirdurriunr:rinriouirrnru

6n1o

z. ir trllrnuiorut: rl (Cultural Motivarion) lduri nlurJt rr or,fi uornwffn{du

rdu riourldorfiununi iarlv urqiail uasrnaur

r. ir1l1e:;tdrulnna (Indepersonal Motivation) ldurinrrurlrrrourfitEldnunu

lurir
.l ., Il. frlgllonrldrucorunuun;fotf,u{ (srams and Prestiage Motivation) ldrrrinrru

Colnr: rioulnulo{ualuanrazrudrfigtor nulo! rdu nr;r6unrlrirq : fi r nr:il:;1u

nr:ilnur

ur rinurrioqltrTur r rrr rir u (zslsl q arnqrioileiud Irh drdgd n: ;{uh?nu

riunuhJriordurlurorudi',.1",rnluCsrnr:1ul::irqfiufi a rJrcnr: ft d

t. nrrudsrnr:nrgrio rurofifirn:rurioqfiurlrri lrhnriurioufinr:il:cmiYuriufrh

bfnuoornao*nqfiuriufion:rurioudurlurft rrrirrfu

z. nmuf,ornrr Cunu irlrril droflzro r nr: rf, unrufl unr r rhn ron rrul rrrlu

iinilrclriu leooonriuntlrJdurrdquJnnlnriluiin laoronuurirarrrrriulrrifinrru

oornfoornrfi udrcldilu iiqnl o nlrri

t. n r ru#s r n r: qorrirlu nr 16 u n r rrio ud ur rfl u na fi rfi adu n rim r n nr r rf, u n r r

riosdur InurJni{riunrwioudordornrrldiun2lud{nduruarurduufonrruJrcriuh

rrnnr:fiunu uirf,urfianludurirlunr:fiumruioiiqorrirrflufirl:iinlunr:rioudsr

r. nluCornuCunfinminutrrr nrrfiunrwioudurrilunrrfiou{iourrruiorr

rJrcrilidnutJrdor rdu ilrsurd rrilnla fii nr:f rq uisarau rdunnimfiu 6nrfi&rf, u

nr:ilnurnruriNrjrcrn#l#lunrrr6unrwioqdor6ndro

l
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5. n 2 ru Co { nl, lfi u n ? ru rfl u o{t o undo u i r u I n n n u rir hJ fi R r r udo r n r : rfi u n r r u

rfluo{dr{do{1urlr;rnairrT uflurJ:cnradurnrufinrruunnimf,uodnlr rio(do{rJ:;rna

lunnuurruacrinloufi nrrurfl us{im fiuodrrlr uonernrfuft do rnr:rfi urruirrioafi r

anrrurndou ua;rqin:rutornulufioriu

o. nrruCornr:lunr:uouiutorrft nu {rf,unrro;rfinnrrunolurn drnufi rird.r

n'n rio u io ar fi flilnoo u fu u' rYo u r r s ti x r o ut r dufr u }J n r u n q u fi vo r u r a l a i ( Mastow,

r es4) ddl urlurifi ntuCornrrfi rclCiunr:unrioruncuouiulufrinu

z. ntudornrrn?lunm{fil0 rdororndo.rnr:hfioaurfi udrnulflrJriouduraolrd

uilnnlunnirnrn{du 0ufluaoruddopf,u'n:toutrdrldrnolrJ fircdudon'grri'irldlrJ
. .l a 4 -a e a r eI -arrriou iro-oritunrrunrn4ilotornuror'lurirnr:rioo,do. uaJElnxn:ol0esurro

druusritfiurfiuuu riwiouiiurdnrldhju r

g. nrrudornrrunt luamvrfi u:n'qi nr:fiunrwioudurhidrwrfl udruinqrJ: ; rrri

ln rdu rlq r fi rrdri ru il wlu rl : c nounr cu fi c riordurq tn' rfl uCu rhuuirt rhfirHun u

lilriordulfl uauirfio:iluflinu durfl unr: unpu;ua;6u:f,4itomulfiq.rdudru

a2rrmulsro$ioriocfior

rrun6unotuoclnaruof (u.tntout and Goctdner, t ggo drrdrlu rrurin' nrqrufi o,

zss) nrirrdr nrrrio$dor (Tourism) nuru6r na:rurorilnnqnr:ofiNl uasn2luituriuf
)- t .-e u a . e , I e - - . 3 - t
nlnoluI1nnlru0frrrult3r{?r{unn0{lr u?nul,nrlla3ut nltnr{1,2!rInu,tu1a

Jrgrwrr{rnrruasilrrnrrulurloriudr,fl ur,ndrrioudordrdurdoro{lufi rnr r uuio

Rrru 2un1t lu nr:a1p dron uCouiud ou tiuriurluaiinuririnrioqdumio{u rr6ou

rrrriu fouinrr duriu nrr rioud u:: vil d Nil :ctnfi (Intemational union of offi cial

Travct orgraizetion drrlu fiar itqa, zssr) ldlfin2luxulu,uolnrrriolrdurdr rsdoqflu

-)alreg.trjnulnunl{nu{ou rtnruufinmnadriolrju

r.#oqfl unrliunrnrndo{orf;urlnitl&dorurfl ,n,ri.orl.

t-



30

z. doqf, u nrr 6unr rCroa? urrffl : 10

l.doufl unrrrhunrdroinqrJ:;crriln1fi u'ldrnronr:il:;nouorin

rfi nmu rirorhl rtzss z) lCfi ruuRa2rulunutor nrr rio.ldorl{dr nrr rioufi ur

rurun'rfi on::udfi ,iurltdrdudor r il:cnr:60
.

d-)ild&
t . dlunrrnumrmrnfi o{orf,urlna'lilft aorufi 5urilunr:f,:n: r:

z. rfl unrlhunrdrunrruafia: 1r

A-
l. rilunr:raunrrdruinqrlr;crwloln1 finludu'hirConrril:snouorirriorr:ruld

, ) . . t - - rirar.. g
nrrilo{lvru2uilril:srnalnu(zsgs) ldlfitirirdnnrrutordrdr rinrioufiu2ruildl{

il:crwr uurudr nrinilrcm;fi r6unrudrur1uil:crr;liluuncrirfno{nfirdq tifiou
. a ir

ndr t fiu ua;lriurnndr g0 iu InuiinqrJ::awilunrlfirr,,,Cu
. J o. ) - . i -!l. tllno{lllu? ilnHou ulluuuEm flroullroRlrlrnilu

z. rriruilrvlrtiorfl udllnuro{dulnu {unumaur rinfirn rn.r

I - . - .o.I .
r. u rrf, snaiol: fi o uiu-ldrn'ourfi rr rur rr ruld

4.urriudoriuaqmrdur;esn or rirrfo rfidrrcmsfioundr t 6u

nrr lurumJrrmilro{fnrioudurdrd

l . ft uunmulrururinriordurlunciu

t . t fnrio udurdrfi u ur{u1lo{ iio rinrioud u:dre'unr ufl u d rufirnio

nrounirfior fi nrrlqrnunr:re'unrrrioldulordrrslrjlru tjodulr rindlnu
-anuo3l,

r . z rinrioudorrfl u ncju lduri nrlfiun rufl ur {nsrcd{ui r o nu{utJ ri:u
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lrqjrinwlduin rr toruifnri rrfi uruio fin hl fiursufi uu {noulrqi1

2. 6ruunnruinqrl::cdfi riouiiu:

z. t rCorfl unt:fndoundoultuiorisrrfi urlu iuuqn Iauurnrf, unt:
, j e. Al . . a. . a a e I i

rioufi urriniourfioilurtfl R rrril{nruuacinh iouna ruR rtunua5unrisrfr'ofi ur

-ilrtttutln
l le-

2.2 rilonrrfinur2oruI r, uruuI rruruuril: ;rnd rfl u nr: riorrfi urrfio

nrrilnurrr{o{auarn?rufdurlnnl lnrir lrJrrnrYrnufi auo{ nr:tJtufinrrfinu

nr:uanrdml riortuil:crildi rfludu

z.r rCo qtnrn rfl unr: rioufi urrdoinu rdr niu tJo rurfrui riludu

2.1 rn'o nrrfi vn rfl unr: r6unr r tjfrndou riufi rn n nil a r rciuriolu

2. s rnro nt : rl r ;1u riu u u r rfl u n r : r6u n r r I n u i in q r dn rC o n r r lrJ

rl r v1u fiu u u r lur sl s 16o r fiu ru' o fi r: a r d r r ri o u ri o u dr n r r il : ; 1u fi o'o I o n r a

,2r
ilo{rnu2n2u

3. fiuunarudnugr;nrrfiunrr riu ul{un nrr6o uasnrolnrr

l. lruunnrucnuqfiilr:rn;

l. I rinrioudurluil:srn; uurudr rinrioufiordrfiunmornqiilrrurdo{tor

nutJ&ft u inojuuio:cu du ft r inio f,in in

l.z rinriotdo, nrulufio$u tuudr rinrioudo riira'unrrrioudurnrulu

rio Gu t o ln uro lllio hl ft fio Guln dr

l: rinriouduriruJrsma rurudr rinrioudord,hur'nornqidrrurtomu

lil&rJrcrnidur

s.iuunnruorg lduri

s. t rinriowioodoao,r* nriudrinmunrlf,unruuunrgriu durdu uasfi

rirlldrolriurnrinlaulriCornrrir6lu20R2ru.r;arnrfiunrruirrflu rdu nr:rfiunrrlrjli

rrr dourh rdurih rfrudu

s.z rinrioudmqoorql nriudrinr;liiiarfurJaroucrrrrfi rlr iinlnunrr
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riun mtJriu.,dr. iirfi nrruCo r n r:drs hlluur drd fi R2luauR2 nau rorfou qu iif,n

iurdo uacnr:rAumufi tiilrurnurnfn unoritfrnl{nfloulridouaiounr: dr1n6n

6. lrrrunnrurra truua:r{r

z. lruunnrul ru;nmfliaurfogruvvrrwrulfu lCuri

z. t rinrio r,dr.d fi xl, ;6 rincc I drdur riorri rldd ru uit ohlfi n r r u

a 4 ti a ry
dsn2nduu lrfl 2luruuogil qtfi ululxuoucglt luro{nuro{

z.z rinriotdutuuuilrsrdn iio il2nur2ru rinriuu rinilnur rio{fi:ruld

fiou urdrriuodmd,trdgriuf,n66o nr:Iruolrundwiouduril:;r,nnriouuir risflurtr
.r a.r lunrjudrnlnr:drJaarnfi uuudr fiounudo;lfinrrucult nr:fiunrrilrrrrd

mofula (Swarbrooke, t 999) ndmdturdflioudomcdouJ:snouhldro

r .i$irqaltdufl udrfirqnrinrioufi u:tfiiunrudru rlufud

z.i$ruronrrrar"rrdh?uinr:cuornrruCornr:urfnrioudortoudo{lu
.r)

llrf0{no{lnu?

r.art rr qrJlRnuaJnlr{urirddrub?rinrioudorarur: ordro'r urriwioufi orld

l.nudouiuodniluni

.-rjlu2ncilqnnttroltno{lnu2

riorfiu:i Tiocfirfirul nosoos (2sso) ldndrrir nqfin::u{uilnnrflutirrnd,

touqinrr u uqud (Human Bchavior) drnqinr r utouquti (Human Behavior) r uruiil

-nrsu2unl:frrltorf;rrlnnadwrJfirin'ioanrrurndounluuon' rfonrirr6nriuuulr

"nqfinr:utoruqudrilu,iordrdorfiuntruiinia (Though) nrrl[iln (Feeting) riionr:
I

uilaroonto{urluu (Action) lunr:CrrliinrJrsft iurfu uia;qnnndoncfi nrvu2untt

urirrqn'n::uto{nuloru.ruo ua;rqf, n:r rd,,c"ooonrfuhi6rrfl udolriiouriu.

llruunqin: rurotinri.odo.

lduri

:

-J
Qururnn ( Lundberg, rggs) lfiauolJrruutqf,nrrurinrioodorsoo,flu I n{l

-t'
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e.Jre
l.Unmo{lriu?lluuil:cilfrn (Budget Travelcrs) InurT:tJudrrinriolrfiurrj:cmmd

:ruldrJrunal{ uriufl2{nriunqnriniouris rio.tdurdldrirlidrudr

z.rinrioufiurtounoofiu (Adventurous Traveters) rflurinrioudorfifinrrilnurd uac

fi r ruldrJrunano'rqr fi nluiuroufirn::u:nrdmiurq;nriniou rio nrrriordo.,,r,

noo;fiu

r.rinrioufiurilr;rnmr6unn:;rdniuilue (vacationers Travetcnl rflurinriu.,fio.

nriurf,nl duinldrrnrlunr:A'arfiurfiunr:rioufiurtfontrrfiunnlunfiiolildrrctJd

lru odmlr rinrioufi ornciudrioudnfi alun:;fiofofuuifi :ruldrioudrulou

l. rinrisuduatuuroute'unulaulir?nlulu (Moderatc Travcters) rflurinrioufiorfi

filcinlunrrrioudulhunnsdmurnuilriaulofrunr:rioufiurlursudmiuugnqnrYrJnrri

rionrrldrrnrfiunr: uiufi mudovmunr:r6um ufi ld: cwr:nruruurnndr
J.)

uonrrnfu Inrau (cohen, t gzg)lClauolrJuuunqi'nr:ut-srrinrisufi urlldrfi
-.)u-4eilrlyou

t .gnilo{lff uluuufunutnlt (Recrearion rourisr) rfl urinriordurdutiunludrnq;

lufi on: rudrdurdorfiunr:riunurnr:uiorindouimnru

z.rinriolduruuurJinirtrRlrurrfiRrra'u (The Diversionacry Tourisg rfl u
e . .l .l la

rinrioufr uzfr ruturuullu?nr{ uronunruirroluiinrj:c{riu

t.rinrioudordriulrrlrvrunrrsi fit c Expcrimenat rouris0 rfl urinrisqfi urfi

- I t tl rl- c . J , ! .
lnunNlroufr2{r|lursflunuuvuvtrr { unrio{lfi u:rh smniicuhilnurua;ldiu

rhcdunrrofdufirirrounriwiouiiuedldtjilufrrr onrirotiu rdu uioriunNlilil:crnn

cuJufidouYufrcridiiats{nufio$u uioinrutr : uirqiiufiriufl umrcrilu
r r I -.tu I a . u al. rinrioltfr o?uuutoumc 0 o { (Thc Expcrimcntal Torisr) ii d'nusrvfi fi utiuia fr o

muiaiortraqufiunufio6u nrtofiou$rnvrhnrurdrhluiiaaaruriluoli nurJiudrhlrdr

riu iuraado uro rn u fi o r o:u

s. rinrioqdo.dlfiii",,runurlo6u (Thc Existcmtiat rourist) rinrioudarrj:cmild

Comr:ilrdrrowf oliiirnroldinur r : rua ;i6 iinlfi urriunufio$u rinrio $duril: ;mn

dlsllrrars{luulrriwioufi olfl urrnruru
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pFloplp oseE

lglptglol,0lonlgrpuDgsrusr*rlscsruttlr*i bngugruoolurpngtculDuur:rpurr;r1

ltlotst1rgn3,3,ur.ttpubnEr cogrlolr3tunssur{urubur.rmpr rr}[ropt]ousru]ulsru3n

opr0grlopulrl1ur3lrlp0s0Hr*'r0grugrrrrurnronprl,l (6€sz) n$nutr gnll

rBrl}er3ru3t u3relrBrtlepuFpLr$gt*oF
!r.!rl,

TE



35

I l. nltIsuolllnullili ,n'uctuoo,,rdrrioudu:b?rr:iruJ:vrnaldfinunroulnrr1

rdu nirulfiq n fl 1 r n r r u n r : rio { ffi urto ufie u r ntiu
a o J - rd ,-

q oilirr iadr io u r (2s4r ) lda1 iln'rr q n'n : : ut o uin ri o lrfi o rlu n r : in iu I o

rioufiurson,flu s tfurou drd

I . nltmullllf dolarirrar:bftinrioudurldiuf Inurirudoiulua;rdrurufi
;ilnu2to{ :

2. n?lrdo{nrrtolfnrioudurluuiarRurfr{01ndld;udoprirr cr:touur rir
,J!

110{ltlU2UU1

r. dqllolunrrnr;dulfirinrioqfiuronnfiunrwioqdur d.rfiilrf,udriurdorilof,u 
i

t:
R{U

3. I Push Factor rfl uilr frulu ntr ndnduhfiinrioqfi olfi nn rrudor nr: drsriunrr
tjriou$ur

3.2 Pull Frction rfl uil r iudiilqnhilinrio uda zlilil&ur riwioudur lacrdr j r u

6tnrrunnnrrrioudueirq

l.z. I nrrfraiuhtouinrioudur

3.2.2 nlml{unurirlfdrulunr:rioqdua

3.2.3 nlr?r{unumiounr:riotdur

r.z.l nrrfiurNriorffi ulracnr:ilrcrr'ufl alu:crdrnr:rioufi or

3.2.s ilrlnunr:s[rflinrrrisqdulracnr:il:criunaRrrur.wolo

r. z.e rftru nir fri r r n ldiu rJ : s cu nr r oilu n r: ri o sdu rrf, r

rci rrfirsr i1 (2s42lnrirrdr ilof,udotjdfi 6ninnisnq6n::lnrruilnn8udrnr:

rioqdurtolrinriouduruiacnufirl#tqa'n:runr:rhumrr naoarunllilondolrJluu{o{
-l
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og:nrlurnErrgrpngnoErclunuli,l]o,r:uI nrlr gprpopr og tl]ornErr!p3ruErsux
LpngE 0tpgstun[]g:3ult:3 tnugstu]onbprprrcungn 3ruruornr]3ruprlu{sunrno

urcrgrrpmcungplpp !nH[ (ssctc etRptru - reddn) lDrmolruuuprs t'z'z

tt[luoolttll (ssolc alPptrt) Nuunp:3 Z'Z

usllnbunglguot ltustuEflsurtlpng3ru]o]r 0.uLougrtl]tryrslrflug3t u

ncfonlutntstueUlottltngt lornulotro3ururrrruorpuggrlcprpnrrunt:rpplDn-u:r

rrngn! pn1lnur urr;11 (ssop raddn - rai\o.t) rplrporDnpzsC't't,

uullo,r!0Prop

I5coptlonlp rrrFl ]p rnlr 3 ut npn$rl rl r, ruErq;l ] rrr ur srnoos nrlt npr r ur 3I

ooptnprtugruurrpngop oLlogtlrooof 3rucrrug! rulpounorugngug! pngulrnbu

nlforyro ulrpgnogtlsln[nognruucuh ]unlr:nruu uLrsnrnrgngruusrrlpluri]opt

*r$nrr.u! lDnpnr uprgp urrpl (sso1craddn -reddp; lDlunolDnu.c t't't

n[luoolftll (sselc raddg) lDnSl:r t'Z

gl.uooprpu e :urr fun1npu e ngruoo

!nnnuut!ornr uuuhto[:roflupupuh:un Brnt.t]nltnru Lflut 3tunuf3 unttttrntoD t - - . E 76 . o D - a . aF-

unrr gurr p1oi, rnr r nm o og nulp lotrn*lrr sr u ntptr nrtrplgr pnu:3[rpD ngr: r

ur0nuluuorpu:rofl u-u gunbungruoorurynluuuhnSu gup nungr nu]p]orryg'z

uuuhlglrncguubm:urrnonrltsscunrl

ronrrsF, op3Fb uunrg r03lru ogoprtrruplnlrruoolutltrsscnn! nuor!,

[[n],rogrnulp n1uuuhnpuEIogurnptr s s !nrg 0o0n ss rnmg:unns ssnmg' I

urt1,[ rmg bouogug:uruorrp

!& !r[unu]oIn g3 cnrg!:unuuuhI LL]r:c gnlrllprtttu0g0|! ]g0rntl uonoLu0rq0[ 7 e 2 - . , - i - t -- -

rtu0noruoG0[]giluus$n[ uonmuqicE:unnl0ru0!eEryu ngNpc0Bt]otr3rurl33ueu

9€
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2.2.2fidulnarmdrdr (tower- middte ctass) lduri tfnqu dr:rtnr:rsdu

iliirin'uuCornrrlif,udruasuinr::rRrilrunaufi6rrfluuriiinrJr;6riu uarlrrfio{tor

nulorr rruos iinrrutisulrrlurdo{: m1

z.g :vdudr (Lower ctass) uriroonrfl u

z.r.t :;durimduql (Uppcr- towerctass) tduri nclufldu:rcru racfi?Tnuc

ilo.tuR?t r,aror'tdodriunr tirdrdrnuurnfn dornr:ldf,uififi6rrfluurinr:n:orinuas

: rnril : ;rfia r r inrindiodr?o fi udr

z.l.z ttdlitothwit (Lower - tower ctass) lCuri n::un:dfi:rulddr ,flurfi

finr:ilnurrir o{adu dornr:iuihirrfluniuXruurinr:n:srin uac:rnril:sufinfrru.r

f,inufinrrldrdgdonr:{otudrun;uinr:riordurrdoromfinrrurluriuf,riufionrrurrnr

drrroruiac:;duuacunnimduludruqilu'dum;dodlfl rnlra'niodocrrdrfiuuacdu
. ;''

urcrlni (Maslow, r gsll lddrnqufi rt:tJrdurriunluCo{ nl: r o{u{ud (Mastow's

C.reneral Thcory Human Moriyation) Inofiauufigrurdurdunqin::unrrudolnrrtoluqud
rlatu

r . urludinmudornr: aluCornrr fi o{uruoua:hiid duqn uiirdurluddornr:

rfu du o { fiu i r fi ii r rfu o {udr u io fir t o, r d o. r u do r n r : ln l diu n r : n o u au o ur dr n l u

Cornrrotuwr{rur,nud nrlu?unudlvlrifi d#uq. uorw6udut,irfiacunlu

z. nludoln,rrdldirnrtnouduo{rcldrfludrylrrornqf,nrru6niolil n:ru

f,ornr:dtildiunrrnouauowirrfu rfl udrgrhlurqi'n:ru

r. arruCornr:rouqudrf, uthdudunou drdunrrurlrdq 6o uiodornr:lursf,u

irldiunrrnsucuourh nludornrr:;duqrfi rvrionlsrlfifi nrrnouduorriufi

l. ntuCornr: tourludrfl ud rdurfunou d rdun z ru chdq n'o rdoCo r n r : lu : cdu

irldiunrrnoucuorudr Rrrudornr::vdu grfi r:riunforl#fi nlrrouduorriufi

Rarudolnrrilriu 4 (Physiotogicat Necds) rflunrrudo,nlrdudrJru lunrr

dr:6in l#uri srur, ,irrt, fio{orf,u rniouiwiu urinull:a nrudornr:rYnriou
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I . n 21udo { n t, nt 1 u liunul n on du (Safety or security Needs) rulo uqudldiu nr :

nouduo{nuirrnruudr nruCsrnrrnninlofi o;nruu'l

2. n?uCo{nr:fidrui:l1urftnu (Sociat Needs of [ove Needs) tfrd,fluo.luCornr:

dq.ni, dornrlfl ud:uudrtordrnu Cornr:1#{duinlni rfi unrruclrfrqtouuun;rfl ufi

ff,ntomuludrnu

l. ntudolnrrr6u:f,ua dortlul rlfo ld7unrruntiorluitrflu (Estcem Necdsor status

Needs) rflunludsrnr:fidornr:dudrqrdu drrirunriwrirfinr:uurntonlufidsrtiur fi

urir fi nr ldiunr:unriora::raiqludrau

e. dsrnrrilr;aunrrufrrirluiin (Setf Actuatization Needs) rfl unrru dornrrdu

gqn rColrtldrlnirdrJ:rrourrflunrrudornr:finu d.ornrrr.rdruurnfnournlduihi

drulrolalrnrlC nlunohluf,nusrcd.rn.irrd fnfi dnustcn{l{r?r{u1n uncunnirrf,u

hlluudacnu i.-

J.t t ,!, I e' rtluu!arruao{nrtlrnruognaoRnar rEonrru6ornr:otirrrdrldiunr:

nourruo{fi rcfinnrudsrnr:oduoluuluuu rfl uturunrrd tridrq" drrfunrrfi osfi rrun

triluuunrrtfuinrrodmfiqornrn wCorflfirrirrTudusrcdrrnrd qndrfinrruCornrr

orlr rrroffnfi;nrrnlunolttorqnd[r uasaourruorn:ruCo{n1rro{l{lldfiwrirtl{

Rarun'rtoltoluu'l

aonmof uas srfurarol (Kotler & Armsrong, t ggz) n.irrdlnrruf, cilslrrolqndlr

(customer suisfacrior) drrflunrrfiaiulrrorqnf,rdilionrrrirrcuoqordlill{nltnn'ta un;

rhhlrfienrriaiuh{oriurcdurdorfiutrd uuutoriudrfir,irrauooonurrncrCorlorlil

6rn:runranirrortrndh Inuqndfiuia c:ruorrfi :cdualuiirrohdurniudu laodh

trrluuudrirrcusiulh uiouinrrfi nrrunrnuirCr gnCrwlrinoh uidhrriunluararir

ft lil trndrwifu nslorf, uurnriu oriml: fi nllR2lun1arirft Cuo{riurlwaunrroinr:do

luofinrorqnd[t alun'nrfiuts.,Couua;{rdurdo.r rrufidsqamrrinnrrnaraua;{urir

dufi rirrruorioitqqrli fnnrraa rn ocCo rr cfinr ;irluriorwduaerur'rnohroqnf,r

rfluihrial

I
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sa o{rri fi u a cur rf es441 lfinlur u ruto r qil awin r: rioufi u:d r r u ro6r nln

dsrnr:torrinrioufiordtsr6uvrrrlrjdofiudruacuinrrlriouilnaninfisrqinrrdortfiu:
r j. i a I r A i e ,--i----r- -4'lucorufr rio{1fr 02 riopruruilnronrrnr:rioufi oatomulnorinrioufr urw6oliinrru
i a. t - d r j . ' r
no{n1, ro'luli.rotlnJrR21ulnrlrn0301ofilf,urtrunsuinlriidlilunlur:arriu"l rjiursr

f udruacuinltil r{n1rdoodr.d,*rdurioanaldourl ru6onr:,fi udurioan awolqil

awfnrmr:rioudurdru

f, 21rdo{n1:lunrrriordurrfurfi nernu nruulQna fnrioudur6l16onhlfrlrrrril
.i;or

no{lmu2rnr rnupil:;crritornu lilu lJfiu{uil:curufi tcldiruhfiudrfi unrruqtrta;

fl?tuil:Jtiuhfiiuur lil0 (pase, 2o0e) n.il?lldruudlriol,durfitstflulnnulotol

rinriouduadoril:rnoudruorrirJrcnoriloru.l otirlrraufiurfluil6lqnlorfiludrunrtu

rr2u{1ur0{uiuurnrnntrruilA nludrilr;riuloluanrilu2ndounllisut::u rJ:cril6

lnfrnro ir6rurunrrur;nrniror d,lr,iurfirin fiuorrr: hutrutolfir:dn ufouinr:

duf il rf,uriul tulurf ol: ruunt: docr: arr r:qJInn nrrtu dl trasnr:Couiuodrli

luniciofnduodo.

uunfirrYu m! ?oari (Mathieson and walt, 2003) urimtudolnrrtolrinrioudor

oonrflu r rj:;lnn ftd
r .aluCslnuilrlriu (Actuat dcmsnd) ruroiil Rrudolnrrriunrwioudurfiarru

nlol uncduhdrcdruiudrua;uin',,dfi,nr.1flutsr;rfu rinrislrdurdiinludolnrr

rJ r ;rnn drdo udr c{o fi udruo suin r: m cfi u n Nriufi

z.nrtudolnrr d iluurhiu (potentiat demand) r u rudl rinrio ildurfi rrurldud ec

lfiunmnr:ufiatufiornr:o{udr rdtrnouiilrrnoudu riu n'u lial llolntrianr:tdonr:

rR'un1{ Clnluf,oln',rurrdarur:ohlurhrlfirflu Acoal demand ldlnuoriTunr:

r{ournr:hfuinr:uacrcuunltnomtoqricrirrfi ur

l.neruColnr:dsrr,fiarfuld to.ror"a demand) nrruColnrrdunrwiolrduro{lu

drudntorinhrlnnu uilriinarufriohiidoqatoutrcirriolrdurirrl firirauh n:ru

Co r n r r rdu do r r fn y lfirfi adu ldln u s rfru n r r l u u sn rJ : sl r du riu f, tn nu'n n r: t lu n 1 t
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-.lu-uurAal6s2 fiunqf, nr : u{uilna

nr:rdrleionqfi n::u{uilnarfl udrfi fi nlurhfrqotiN0ri onr:uinr: nr:narn

lilrlJn1tClrfiufirn::u141 mrrnr:narndorrirduornnrrur{r1oo'rarruCornr:tor

{uiInn

- tr-<
a2uilrrsrorrfl qonrrr{ut ma

{i du 1 d: r u : ? u R 2'r r r,r u r u t o r n q 6 n : r u {ui I n n d t ttrUt n, rinit r n r : rfr

tr?lnouaceiruJ : srn;drd

rlitEEr ltunq es43l nqfin::u{uilnnruru6rnqf,n::un'rrduruo

{uilnarfuqnfirud{ofiudfrufouinr:hJrCofiurorldrowiorflofiunioldnruluaf:6ou

{uilnnqnnuddof,udtruacuinr:tfidoinqrJ:;a.rrirdufidrd:rufiurdrriun'ir naln

{uiInn

J
oqau rrqt{nqa (2s43) nqfin::u{uilnn rurudr rlfiffiurtoqanadrdurdor

Inuaruiunrrldiuuaclff,udruruuinr:nrw:u3 fie r.rd.nrrrrunrrinl tornrrin

iurirCufi nriou uaclfi uirfi ruunilfi ffi urirq mcird

rrf,o dufi erf tzslol ndrrdr nqf, n: :u{uilnnuurodr nrr nrcfi rrooqooado

rdurdorlaoanfiunrriatlldur uacnr:lfidrfudruacuinr: naoarunrru?unu

iefiuh uacrhl#Ifl udruirrlunrr 6rrun1fifi nr: n:cfi r

Ensel, Blaclovell, Minirad ( I 994) lCtldrfiurutouqfi n::u{uilnnltdr
- r Jl rfirnrruirrlfirfiur{ollaunrrfiunr:lCiu nrruilnn uacauiRnrriudhuiouinr:r:uo'r

nrrilnurnrcurunr:deiuhdrduadoo#odur,,orrtircrnnrrrhfi on: :urrdrd

Horner and Swabroke (t 996) ldlfinrrururutouqa'n::l{uilnnlldr

nrrilnuriircllrqto{nudofiudfrlaltor{u?Innuacilnudrnuilnnrhnrrinfiuhoriml:
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Schiffinan and lknuk (2006) ldhili rfi uru ltrio u dr m t ounQ u d1 u I rudr

nq6nrrudr{uilnauanroondfunr nlrdu nr:ld nr:J:;du ua;nlrfrnnrrfiuf,udruav
a{e.

ur nlrlr{R'tR}t?{?'t03fluo{nouR?ludolnrr ldstiudrroh

rJ : s lumft o { nl: ilnu ril qe'nr : r {uil na

r.rirulfi rinnr:nnrnr{rlodritof,uiifi o'riilacionr:dnn'ulodofi udf itor
,al
{ur lnn

z. rirul#{rdurdorarurroruurmuffltnqf,n:rulunr:influlodoiudrtor

{uilnaluitrauldgnCourncaoan.lorfiunlucrur:olunrrnouduo{r,o{q:fiurn6rdu

r.druh?nr:tiournarnuacnr:riorurnf, nfisrq{arur:orirlCfitju

r. rCorJrclunilunrr rnirtirunarn,r^onr:rouauornrrrComrrtor{uilna

hinxriurfi ato r iuthfi dor nr:

s. d:u1unr:iliuil1maqnf,nr:nnrntoqjfi eirq,Cuorluldnliou{urirriu

- a - tr-ior:2m:rvililqonrrr{Utma

nrrim: rsr{rqf, nr ru{uilnn 6o nr:duuufoiiurdurfiurqf, n: :unrrdu,,o,

nr:litor{uilnnrdon:ruiirfinuorvamuCornr: uwrqf, nr:rnrrdu,,ornr:ldtor

{uilnn drroudldecizot?tinnrtnamflrul:oin nagnfnrtialn (Marketing strarcgies)

) a . rr -a rv
fi murroauomrruf,rnolrtor{uilnnldodruurlsfi u

nrrlirhoruWho? What? Why? Whom? Whcn? Whcrc? uo; How? ocdrurlrh?

r{rh6rnqinrrutor{uilnn CmcrflurJ:sluniorir$riorinnr:narnlunr:dc;rirnagnf,

n1{nrriolnurldhfrfi arJr cirin riluacil r ;Enina grqe Inumu r : onou.ruo{R?1r

f,ornrrtor {uilnnh?ldurndqn (phitip Korter, zooo) lunr:irnrur{rqn'nrrwor

rinrioudurrrT iariudliunrudrurluil:crnalilurrrurrorirdrorurudrdurldrfluuurnrr

lunr:ilnurrqin: :lnr:rioudurluil:cmalnotouinriotdormriarf,oldft d

r. ln:o{lunararflruuro (wHo is in tre target market?l thnoudlCosrlrlfin:ru

-l
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6rdnusuto rn{urfl rr u rudr fi 6orinrioufi urtrrfarfi ulnudnu sr;to rnriu rf, rnurufi

rhnr:ilnuro;rfl udoqaCuJ rufl of,udruqnnafio il: vurrrYqnfi, rrfl org orir, colunrn

6rurd, :cdunrriilnurunc:ruldfiourinnrE

z. {uilnndoo;lr (wt"t does the consumer uuy?) drnoudldc;rhtin:udrdrd
otioa9.9

unmo{lnu?trrr mroCslnrr rdu n:rudornr:urriorffi urluru'orlnu nr: r6u nr il: ;mvr

-Jrrr!'{ornenrrurudrurluilrcmilr,sraoruiirioudurdlrt,6ou il:crnrtoraorufirioodrrii

hJru'ou il:crnrro rd rin,,: u il: crnilr or f, udrddo il: cmilror ao rr fi iurjr Jnluolxrt

ilrcmnrorurutrrwfilirf,unm:ou 1 uinsur.irrioqfiur rfludu

l. rhlu{uilnnfrdo (wry does the consumer buyr) drnoudldrcrtrlftr:rudr

inqrJrvawilunr:riunrqdrrioqdurrl:cmahu n: rudriltdudi6nr'naionrrinf,ulr
a t , J Ii , l-,

raonf,o ilrcmilr,orfirinrJ:cmiltsriudrfif,o il:vmntoworufiiurJr:nluolx'rr 
...

il:cmnrorururrfili eumruruluilr;rilauacrnrlrodrttltLa'onriumrudrurrioldurlu

ilrsrnrtlnu

e. {fi drulu nr: f,aiuh{u t*t o participates in buying?) 6 rnoud ldocfi rlrtr: ruiir

{i drulunr:frn iluhriionlfiunmr{rurrioudurrJrsrrillnu

s. {uilnndouloln (when does the consumer buyr) 6 rnoud ldiun: rudr Isnr alu
lt. I . - . J .nr:iofioizlrarfi rsnrnuaglilur;illlunr:rnunrwioqfi urilr;mfililu

o. {uilnn{odlt {wt.r. does dre oonsumer buy?) iimoudldrcfirlfinnufilrudr
, J A- . J r . t.a r i- , )- r

rlo{lnu2rlunilO{lnu?firia6u1rjr60u ilrsmrro{niln ursmilro{frolultruurs?tlu

01il1, nudriornruiouttirdrinrioodormiafiu}Jrhnr:douinu

z. {uilnn{oodmlr (How does ore consumerbuy?) draoudldrsrirlfin:rudr

nrsu2unrrlunr:inEuh{odlrjrcnouCru

z. r nrr iu filqr,n iio nu dtinriu ordurnriariuiufoln: rudor nrr ro murordr

nrrfiecfiurrlfirurriaudorlurj:;rnalnurfudoriinr:lqrgtuocl:filr 'lnurirlrtudralu

dornr:Cul rurvo{lurioril:;rnmto{ nl:lAuxrotlrrJrr,rauasnr:r6unudrurqi
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il:;malnu rJ:;mndrin ilr;rnntoranrufi iurJ:cnluollnr il:cmrtorEudrfi iiruriru

rfludu d.,flud.ddudnr:iafiulorf,onrdorcrnlunrruuarnuaruluuia;il:;rnmtor

-iutnl:uul

z.z nr:dfurr{op 6o 
. 
rurorinriouduzrrriarfiuiufdrnludornr:tomurourd:

firfinnr:dfur,ndolarCorirurldrJrcnou'lunrrdafiuh urtonouauornruCornr:rful#ld

Inunr:durrdoqao;rfl unrrfiuurdoqarfiurdu nrlEunm corufi rin aorrfi irrJrrrlu

olr,r'rllau uil ciclioudurdrfi u a rurl: c&nill#ldonnr: iluurdoqatouinrioudurmriarf,u

dor,flrn.rrrondurrrirdrinrioqfiu:ldlunr:durrdoua drfirJ:clutfdorinnrrnarnlu

nr:ilrnaq;nf,dourmr: irrrirulrldh?nr rfiunriurfl rturufi fi rJr;fi ninuurnfi qn

z.rnuilrsfi unarr{num'oniisurtorinrioudurm:iariuldinr:rir{opiildlrt

rhnr:rluuru',udrrfufir:rirdoprrdrdurilrcfiunnrdonJiourfiuudoddoriluluuiav
a

n1{laon

z.l nrriaiulcra'on{oiio nr:iirinriouduzmricriuldrfi rnrrintuluiilon

rJr;r,nntortrdlfl ilrrdo gaurun;rirnrril:;uiurdlConounuorRrrudsrnrr

z.s nqinrr unrorrirnr:doa'o nrrufilnnrurrirrrnnrrdHlsu;nr:luaorufi

riod.rdHrhnr:frnfiuhra'onlJufirrf, doo.rrfilno;uaaroonurlulrhornmuf,rnolo

Cmcfi fl nionr: nfiu urrfi orilr;tnalnu6 nnfiua;nr: uo niotl&{oju

-ivv-uu2anmr2nuilnuan

rqinr:umulnnonf ofnrioudurrfl ulrlnrurTmrnedmod.rrdrdrln rlnnafi

ri'rrunidiionrrrioqdur rinrioqdurdfirhucafideiutjrr,ralail:crnauurr fifiuurlfiu

drrclfiunNtjrlrcmrrifuorurionrfiIonra nrl{riirritnrnr'rorrinrioufiorrcdrulf

rinnr:narRaurrodrhuacrhurunqhn::u touinrioqdo2 ioontuttruuodtruann

qnf,mxnrraarn ldodnqndor

R2ururuncthuaf,

: rmiufi nu.rolu (2s3 r I ldlfinmururudrrfttuai ru ruo'ruurntufi n rirudrd r
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l0nn6 nruii{ rirfi rioalufilntoulnnaiodrlndrrdr

nuainri r,rdrqr.rd nrirrdr riaunn' 6o nrrufilntooqanniilCiuornnrrriuu!rrav

il:;aunrrsi cnrrvmuf unrouarinloludrunlurfoufi e;nouauorcioqnnn ufo dr

irqlurinusrslndnsflsrdrluaorf,nuus nrirrn'o ucn{R1'urrfoufir:r{rlilrrriorfin

n r r u f ilnt o u 6 uu rn d r riau n n'd 6 r i o n r r u r n u io u an r a r r u n 3o u d w r 6 n r fi rdo rfi n

rra rlr. d . o rjt.r a
a?luldnx lunoultun?lrfruflnn lunxroltl{a'J

qrnrf Iatucrador nrirrdr riaunhrfl un:rufin nrruffnriuau:oudrr inquio

durrndsu Inurinuaa'rfui:rngruu10lnR?'rurdodorocirnadrnq6n::uluoutnnld

rTrru a fi rfl u rfi o r a : r u n f o u ii o ; n s u rr u o r gi o f, r rir u a c rfl u u' n't o r n r : rJ : g rfi u rn' o rr a n r

narurouniotimu ioil:srdurdrl dro'orfl rn.trdualrnruluqnaafi rf, unan:;ilu0ln
e e A . - . I I g a{ A t ,a r

n r r fu a r : du ril u n n i o r q f, n : : u i o lrJ u a s rTfi u a n'rfl u r : u un u rdo u lu r n r r u f dn ri'u

ilqn'n::u

r r io tlun't f (zsrg) ldh?n lu r,r u rut o r ri;u n id i u u rodr' f; rdu: r ri r n r r o iu ru

druiinr:dm6riirdrdo{lunrruiinfi ntor{uilnnfi rfl uruqrhlfifi nan rcruiouuuro r

-)ilqnntr!illlffn{00n

osfihvnourowlrluai

,*i (H"n y, I 99s) trfianrunnn'riurtrj::rnufi'rnnf, rlxraufiz r slr{lh:;rnu iio

r .s r rirl r g no u r r { n 21 r fi n nio n r : fu f rfl un l,,do n r r u firio n l u r{r h
rdurfiuirle riu nniudr dm:rudoluinqriorriusrercunniruiuluuiarrlflna

2. srdil:cnoudrunlufiln n'o nrufilnlau:rulr,iuonuoo2lurouunv

orlrsidiiioflnqrfu1 rdu orufiarlnnnro{nr:rJrcriuluqorrurif,rarul qoraurif,tor

ilu Cr fi ld rio r t o m r u filnrfudu o{ f,u { n n a ua s rro ru n r: sfdru

r. ordrlrsnoudrunrlf,n:rr iio uurhlunr:n:;fi rrionlll.rn{oon nrtuhiu
-Al-oJloutilc3(rollanno(tl

t'
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rftrunfifi 6ninaionqf, n:: uuarnr: ucrnroon{nou doa.trlroalrllddrriaunf,

to{IflRacJf,nuus l ilrcnrr dldt f,nurn: rauoh, zsso)

r.rinunfirfl untuff, nfinnndff sd.r1.d.rnd.r lunmnrrnarn6oa:rufinfi fi na

.aeJ.l-srrAat,&,
n'onanrisrqflxu-{1 n:rnanfisrrflriir1 uioufin:srirgiluuunrrIuusn nr:fi{uiInafi
y -, il A a ) 4 - e Ja r
ilfruanioutf oou o{lllttlluufl anRufl lRu?nu

o a4 J j i .. 6 y ad e J
2.nfluRnlUulrorr.uo{ fl {lt dsfllrog lufi?1uRn10{qnfl a rfru RnllJufl aailt n1:

iufua;rJ:;x 2a d{dldiu{oqau r uasudn{oonl r'lu1iltorn q6n::udurfl unradn f,tor

rtrufln

g.rftruafitiou{rmrdun;lriuJduuurJadru,utolrrn,fl un1r ?r sioil nounrrufdn

tjudn;fin,,orriroo ,do,firdr,,druJduuurjnrldurn uihildrurunrrudrldarur:o

nJduuurjnrld drnrlrjf,uuurjarri;un6Cororriunarun;ortiurnafinnr:dounf,unr:rfin

vTru nn'lu n r: nJ 6 uu uil a r

l.rT;u n i' rfi a du n r uldrro r u n r : sir d q fii rfu n r : iu fdo I n rfi u n i o n r rJ iu d:

rordorunlro[ormcfrlfirTrrunf,ujf,uu urjnrtj drrirurrfluuurnl{lunrriliurT;unitor

{uilnndfi ioninfisrdnioowin:rduurnuorofi riaunn'dfi iorooud{rludrrfl u:ouudfi

fiura:grudaondr :ogl:rJ irfioul{rorr::oqlnl iourrdsfinrriufdoqndrnrnliurllr

nJCouurlarludruimtr?lii{rlar nuuinrr ua;drldrirurJ:snoudut iurJduurftunn'

mcuouiudwld: o{rlu rfl udu

a

flo6'sfifi6nGnoicrlauaf,

riaunidoirqrf, ruuruirrl dlu1:ocfrrld lridrrsrfl u{naa doruo,rorrd

uloaorunr:si ruroriauniqnafirCuurirIuurldrfircriunrrloccnJdouurlar duo{fiu

ilrdudfi6nira nr:rfinri;uaidruuurrurrrndnilrurndoudrrioraouqanal#u'nn'auav

filn hlnrurrnrruredou drndrrrsitrrnnlCdrrlooudrr.,nfuurrfiorriurinrcfifaunf,

lnrtfiulriu ucildlftiuduldrnuotJ'irnr:ldiudogatrrJuuurfiurfiuecrioh?rn'nr1naafifi
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raJaeS.lse,laca.ouari'luJonxlxtlounuil{ilua ${ ll000n1{1nuontilanonltn1r|unmfiRf,r,o{{fifinfrlul:o

rurirld o rjrvnr:ftd ( dnurn: lduolo, 2ss0)

r. ilcf,udruqnennlTr (Personality Facrors) rfludnuor;roillJqnfla iriaunG
I l. rrl4iiulruiirhhlrflunurdrloiru firTauaf,fifi oErirlrtuouiulC.iru lunmn:rfiu{ru utnfi

drg rrdriudlu fi rTaunfilun mau fi e;uouiulCurn
:

z. rlr;rrunl: gfnrluocrJ:;au nr: g[lu gfi n (Direct and past experience) nr:lfi

doqaun;nnaorlirriohtrinrJrcflunr:sflaun:udu:fiu Hinfiorci Corrhnr:nr:{udo

rdrrrndrfinrirunfilfilddniulodo riaunf,ioninfiorrilnl orrrsrfinornil:cailnt:ofn:r

rlnnllfluldrionaaorlinf,nriorqi rJrsrunrroftor(uilnnurias:rudfidstudruis

uinr:

l. dninannnrounirr,ar,nou (Influence of family and friends) rirfiuu n'rXt,

torriaunf, riu ecldiu6nin a rrnqnnalndin rdu ar ounir rCou uio{d fi 6ninaio

ntufialeoqanairqdrnrirrwlfdoqarirenr:uri{uilnn rhhiarur:oafirriruhf,ld 1{

rfl u un ri r dr 6r1u nr r aft wiau ni

n. rnf o lu'onl{nltio tn (Marteting rooh) tidrwtfl u nr:aalnr t{nt { nr: 1l

rRrulunr{ Inrfinrinio6urnofrfinlunr:lfidoqarCorrfiurtdnusfilor nf,nfiorr{rio

orinrrrCortriiura;yle{uilnnrnnunriucuriotfrfiariaunfi .lnniulrrrtarrun'auac

rirfiordrnnirdu miorfi ouavliluuulu nr: srft rri;unf, rtrr iunriu{uilnnduanim fiu

6uf,onlfimulstru

s. nurflniurirrrrr: (E eosure ro mass media) Cgfinruuarnilaruttactdr:il

nriurflrruror.rnC, nr:riionllCodr{rdrldfirJrcfuinriluacrirrdoiiorcairrrinunid

riunrldnrrurirrdoilotourr:ir{oqa :ruiiururntordogafiurnlfiuurolunuf,niuhcc

duaionurilniuur{uilnnnaonrunr:il:cuiafl auardft rtfl urimrnn'duurld

--
o. Euinonuflinu (Influence of social) nrglldri{fl n6mrrufilniininlunrlfia

nrrurourtolriroufil# r1n{naaQnilqnf,rorniour:rur6orriuunvo{luitrnurdurfiu



tl8

rinovfirftunifindronfrdu uiurnqnnnlnirftrunifiioCrun:;uaf,inu fitsrflurirruae'fi

,td,'
Itullr{llnJUlnnon1,llrf, 0uuila{

f,ottritriclfiAnfiaunfi

mf,u dun'tf (zsrg) nd rrdr rTaunfirisirrfi nduu rua;ujdouurj a rlil rdor c rn

ilofruta rurjr;nr:Cruriu 6o

t. nrrgrlonluuon (Biotogical Motivation ) rirruni ecrfindu,doqnnaln qoound,

fi r f,ii rrfi u nrrf, ou rlu orn run rrrCo{ nu niour urindum rlirr n ru drqan a er d31 |

rTrruan'dfi doqnnariodoru, dcrluorirulfinrfi'lonldnouduo{n21ldo{nlrtomuld

z. ri m ar: do q o (Information) riau af, w fi niu J r u u r r r n tiin ua :tu rnt o lri 1 ? dlt

dU;rr rrrfodnuustourrdrduuonirrrrrrdrunalnatsr nrlf, o ndu lunr: uortfi uun;

rdrhitgrriN .l (setective perccption)drrrudogaurdrudrdrur(rlnnorfu rcfi rh?r1naa

rfu r6u lrjn'n un s ah ufl uriru nidu u rld

t.nr:r{rrdordolfiunriu (Group Affi tiation) rirunf, umodmorrtrmnnriuiro 1 d

rlanardordoro{filnunl{nr{uarnldou niu a:ounir in n{lrCof 2u{ru nriufirn n{u

flinudm 1 Inonriuu rirdlrirfi uuirfl uunriu rutorririiuui m 1 ui&fi nrr tirun ondo I a

lfiurirlanalunriu drfi rlfimur:oafirri;unidulf,Ieursnltntounirua;n{u doga

l#urirlanalunciu drfirhlcrurrotfirri;unitiuld laarqilr;a:ounflracn{urniou

jruuurfl un6udttr;qd{n (primary croup) dwrfl uurrirchwfttunf,tft rrirlnnald

1.il:caunrrsf (Expericncc) il:caunrrofruoordfiduinqirtorriou$udrudrig

dwrhthlnnarirr r f, ririrdnrldirhccunrt siurrunarurfl urirnrnild

s.rinusr;rirm1{ (personatity) dnusrcrirrrrra ruil: cnr: ir r t fi fi druntdoud

rft fiqlu nrr srhr riaunh lffiufirr1nn n fl o iui r{ 1 to { nlr riodrt swlaunfi nirdndr ru r

dr lcu rfu lu a l u rfl u oi m c i ldfi n r : r:' u r d rdu n r u a l u d rdq ui o d r r l.,o o f, d,r r't,

L
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q o r ..rihiu ugiasmrurdrii irluuovinrrurhfiqionr:riohlrfintorriauaf,urnriorloudouqn

rudruri d r n r : fi o r r sn sf i r rftru n f, d o dr dr nci r r

nrlrliuunlarfi'auaf,
:

riaun6toulRnn.nu1, oqnfi rl#nJduuuilarldrauii orroslnsiidl#qnnaldiu

rirrar:irr1 dor r..rnqn, od,1 nio douraruirr1 ri rr ar: d ldfurstirhlrfi nnr:

nJiuuurJaroritJr;noutorrTrunn'drunrrEuuf rfl udrCodrdrowfiJ:;nouri:ulnti:urdr

nJCuuurjars{riilrcnouCruducsfiuu:hiuujduuuilnrdru rdu dlrorrirj:snoudrunr:iu

rirrm:nJduuuilar fi iuurhlud ecfi rl#affiilr;noudruri;uniua;rqf, n::rduanroon

uJduuurJartJdru uunnruf (ucguire, rgog) ldoirrrriunurro{nrsu?unrlrJf,uuuilar

riaunf, dril:cnoudrududrq s rfunou ir'o 
.r,:

t. nrrtih (Atanfion)

2. nlur{rh (Comprehension)

3. nrroouiu (Yielding)

4. nrlfiurorlf(Retention)

5. nrrnrcr,h (Action)

rJlutogfi ir{nuu ttarnlr{fl (Sciffimlr urd Kanuk, zooel l#rauon:Juluntt

nJduuurjorrirrunn'

t.nrrldlc (Atantion) tfl unrruauhnrruldhlunr:iuf r drqnnalrihlalu

cuhdrsf rudr ruuunrrrfurouiohJfi wlrirfiadu ua;lrifi nunJCuuurJarrftruaf,fi rxq

df lltforcuhf rlduri{Con.lruor,r'unrnuoarrrfrl

z.ntlrdrh (comprehension) tfl unrrurdrhlun?lluulut, ooorrrfro.rrorn

uloirurfiutJwrhhfifrlrirrulo uncldrdrh drrfurrrrcflirnnrfiuldornnr:I$usr r{r

llnnrrloodqa ui{iuf rldurndqn rduriurfiunr:roufi rfl unr:rirtlfl uCo duf, u

nrsu2unrrdurfiu
lt
rI

li
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3.nlruou iu (Acceptance) rfl una I rr r nn r: rorhld (etrcntion) uacn rruldrlo

(c.omprehension) rr1o{oro#.loflotfinalurdrlrudrudrfio;rfirhlrfinnr:uouiuuddtnA

auhflr

{o g o*rlrl auriur ig icriu

auriutigirtfio (Russian Federation) fri,rn1 a.rr. I990 (in:rr:6'iardu-ru6.rfln.n.

l9l 7 dlr rruiJ dlnufi uuarnrnlsriunfariu :;u drlfl n .n. t gt t-t 922 arnrnlryriun
aa

,3}r?lrru A.n. 19/22-19901

t:iluil

r 7,ozs,40oo nr.nu. 6nrfl ufouas r r.5 ruofrd Io nf,rr. lrqin drrrn i1 oruin r

ilrsursr t.g uiruaclr{ndrrl:;rnalnodr rs uir ru'orilnrr 6o nlluoaln (Moscow )

-a
ounrrn:

fif,urrnuaqu z nirJ lCuririrJqlnJuacniilrsriu Inof,udurnndr z lu I ror

rlr;urao{lunirJroriu fi nruuaun'Hfru r I il:wu ft d

urrnourufi on'nfiuuofrrrif uuauCoclnrfi oa'irrfi uuasrinriu

ilNngiurnf,eriuruaqmracliluauirmnanrifiun:rn (nrf,fiun: m (Katiningnd)

' 6u ttn u t o l irriud o{u o nniu d t o r il : c rn ; Ia ofi fu d t s r il : srm aIil ua u C uo uu a ll n

drnu,t.)

nNngiunnriurld iafiugrnru

nrrlC iafrurofriuras orgofl uuu

nNngiuoanriurlCfinfruarfnaoru tu uorlnduracmrtrf, rru'o
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n 2 r uul ?r o r rr{u du o rs,'rrr nil 1 { u n 2o,oo0 fi I arun :,,o rr r.t ri, 38,000 fi I a u a :
, i uu tt 1 { t 1 n n'iln s iu o o n o r n fi an s iu n n g,ooo fi I a ru n r ua ; r r nfi arr fi o r r n lC 1,000

fiIaun:

fu fi t, o r iarfi un : o u a q u I I lr n 12 0 r lut or s ii rtn R r 6u'u n: r n u r r n v iu n n qn rfl u

l?0112.00 u. dnruarln:nulf,ndr (Iomcharka) nmnsiuoonqno;rflur:nr 23.00 u. nrruiu

t,o{l?alr;rdrlnlluonlnriunllrnil{ : ol{uoaInf;rndrnI{lnt.t r f,rIul frluirdou

ilurnudue'ourlalnruacirndref,rluuvudrun'ouqarnuo'uiloufi urnu

giornu

e - - - d- --- -- , . .' . e . arfflrurtlrn{uo1nrrnl,lalnilo10uaillnnn1{rsltiuiiuouuurn Iiqquur2ul2ulu

olnlltru't?ilnuaciliuddrulrqiilnnqrCrur'ucrflur:arurudlo 16oulnufirnrrornra
-tilalnl|oru a{u

n u r r in ttu u o r fnn'n uitr u n o u n a t lrt r ur u'o r o r il : c rn au a c rr n lrii ri u In u fi

qonaqfi drqnin lddsrrr rr orilorglfi u (yakutia) lu qqru rr -rs 6r -so o urrrariua

.rnrilo1nttr,,rrr',nfrniil (contincntat)luuinorriaulrqirorilrcrnad.lr,rn

glrrlunrrorirrrrtfoq.troilInlmuunrrruffinofrnu'fn drfirrnrnornrdouinua!ilu12

5n ua;uilrilrruodrrnnrir laofiqorugiroColuqqilul2 o iir -ro lursrcdluqqfoufi

qorrgu'glqno'l 30 6l ls o*ntrnriuauact;nduurr8uinlurzarriiurfiurdoduan

m (Ihliningnd) ill{wrauoain un;
a . - .J, . a J Jru-olrirrardrocf,oa(uaaivosrok)tolnradnR:oru:-uofariurlurraqn:uilif nlnoii

-J-.qorqiroiu Glo o{;llrariualuqquul2uas rs 6r zs ourrrarioaluqqlou
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dnlilolnlil,uuilflouCrdrfiowirluhicia (Novo-Russyssk) ua;dio{nlnornrrt

Iri tsoctri)n1{uil2onoulCtouJ:srnndriqornqu'Inurodurfifl:;udrr ts 6r zs olltr

rrnriua

n l s u o a l nua !u R llufil rn s faru'fni q onr q irnd ulu rir r q q lo u r ;r,r d r { t 5 6{ 30

orarrrdunlu druqorrqu'luqqrur:o{r;rdrr s o'r -t5 orarrqnriuc lrirJ:rnqnrqiiw
. j c , 3 . a. - a

?ttoTt ltlu lutrruoua: {nf lroull?uollrt nllllu 0

9-tltilolmfltrtln

r e . e - 4 , )t e - ; )e a
ndrrfiudr iariorilurJ:;Iilf,fi iirirulnrrrrurrirlnru-afi riufi nlllunr:runfi fi

ruila?rcuacolar;urnndtlouac 30 ro{ux6i{dr:ortorlan fiflrcr:rumiurnn'irfouas
. . @ - a ai - - .9 J

30 r D { ux ri { dr: o r fi rr r : r u !r dt o { I a n ii ri r riu h u u r n n d r lo u n u l 5 t o r ri r r7u n'u rh: o l t o r
. l. , la . u J e - . - I
Ia n : rurir fi uit rqfi iin ru dtdqn mgn t at an fuavinumf, rriu riu liln, ur nn ualoudl

rnrilll2nf,or

!onltrlrl{omrrdfi arrnnr:rnrlrr?lulruruqnrnilnrruI:rdrru'ah{f rdldtiru

- 4 I - . I a J ai a a . J
f, u rituriorr a-l uasriolordutor: ouud nuldnrudiorlr{q nuil r nrrcf rf, uilrlnqnru

ru{unruf,urionrolurJrrln; nr:rlrrinrirrfiodLild;unr:rlfurl1rlfifiurnr1ru.ru

qtourfiu uncinrrlldrlnfi luf,udlfl uurdununrn:rrfiuumr! lu

rh;nor

ilrsnnrluisrriofifiuruilr;ursr ts.z drunu (2m4) nioilrcurulouns 2.4 ro{

{turuil:grnr Ia nlufl fl .;. 2@4 nrrururudu{orilr grnr laurqCof{ilr crwr g.z au io

t m:rrfiInrunr lurucdluru'orlrqirriunluoalnuasua:rrur{flrnofrrru'fn rcfinlu

rurudutorilrctrn: 8,600 Rulu t nr:milarunruag 2,?68lu t nrrrrfiIarunraruilrdu

icfiurfl uil : r,r*olndrmf, fi wrrf, dr q u rnndr r zo rdorn'Inurfl u trriarfi uloua ; so

torilrcrnrrfonr. drriiorflugrn:u nrnrf orfiurfiou hJa iu ruorriu tnrn6rac

L
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rJ:crrn:ddrdrorr.rnnriurComhuorlnaouC u',g,o6rnuomriarfiu et.soiJil:smn:

rtnndrfoun; zz orfruo{lurtnrfiol uavfoua; ze o{lunramun:n::rluruunrlnndrfou

a3 zo ro rrJ rstrnr o{lu iuri ruuR'o: gr dl{ r s{4 fl dn: rn r:torudrt oril : vrr n: o.l

rucnriiururlfiuftururj,rnrn,nRo.r nrnnr:siriuirfarf,oo;fiiruruil:;ttn:rrf,orfiur

tzo druaunrulufl zsos
:

nlul

iltr ruqgirrrio (u m: di oe) fi r?runh?nrurirrfi urfl unru r: rrnl, fld, ru tJiir
9a - a

ilu{donRnonrnl, nr:rl:cnrilquuruacn'nsnrnfiudrddorlf;nrurfcrf,uCro ffilunrn

1rfio uouiunrrlsnruriNil:cmalunudoar: orfi nrurdrnquuasRlurruo:rTu

nlcul

.o-)drriuarrr:ori1fi o{lunr:ilnnrortorirrio z r urir hfldnrurfarfiuua;nrur

fioro'utornurfl unrurr unrr loua; 9o toril:vnn:luirrf,uriu6oaraurniadfi nrufn

riouooflrnon{ ilrcurorfooos 6 riuo'oarAurddnruu'nroqrdtlurrnrorilamrfroru

mnroriJurtnofroaoru trrt rrorilalmdolu mt rroriguilfi o unccrrrroriln rurfa'
Q--

lu-uaf,ilru

-- ji rrluinunl!2rgrmorial

rrrolr tiiwqofo (2e4llrhnrilnuridurisr nqf,n:runrrrioudurtourrqlnllu

ilrctilfihufi inqrlr;nrdrCoilnurnqin:runr:rioudoa tortraqlnlluilrcrillrhu ua!
auuJinrrnluduf,uircildNilef,udzurlnnafiu nqinr:unrrrioudurrorrinrioudurmrqglnl

lurl:crilalnunruauun'tluro{nlrilnur ldiinrr{uncirdrodrrdhiorf,unrrurirtcrflu

( Non probability samplind lfiinrudgn?n (Conveniencel l#n{uf,rotiudruru 400 au fla

nr:ilnurtudr rinrisudornririrodmdrulnqjrflumanu urnndrrrau{r drrorqrcudu

2G3s fl ilrcnousrinrfl u{rdurtlE(lruo ruruRrru ) rinrioudurdruluqjrilulan

rcdunrrilnurrliqqlrri finuldrisurTnnrfio{lurirr rs,oor ruiuqauil uiounndrlu

i.

I
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dauvrqn'n::unr:rioufiortouinrioufiuuragl:rJ tiruluqiriunnurrilroi.urn Inunr:
A . i r.tJ r . o J o . i o a a 6 ) t 6
lduill{ulno{nau2lulnumunqux2r rlnilo{rxo2nnflu lrrnurllrula2on2lo{lln3lauill{ul
l-tJoti--e.{J.-GtJ

m'oanqilrsfl{Rildna'o ffoa?lulilantilouffnflouliJu2ul,rga n2{l2aTnuil'l{luu2uxqn
))arAt)uioYja,,araa

nltrnuil1{tulfit{rI16tudo!1t1nnlil]u3u'r0'rnEillauulruoulta2 ntn::urlanflon1rrllu2

ruri;fiuntil noruiifidorRlrAuill{lrJrioudurumfiqn iio aorufinlrrrrxrlA (rura rJr

nr) fnrioufioencludaodmtiruluqirdoniirinuuulr{ur! druiloiuttri'qiiqa rr'o :lnl

il : ;m n fi u drrinri o ufi urriiondor lnfi 6ln 6o rdofir il r furhfrqd qn6o, 1a 1 no 1ud

iuil:cnruoru'rr rinriouiiorlduinrrurniiqniilo SruornrrrirhJ iloiodrdgiiqnlunr:

riionlfiuinr:fio :atrfiorur: nlufilntorrinrioufioefifiionr:rioufiualuafodant'td

nrnll

- a o aa -, -- ray .l r - a . j
ir rrr-nd t r r urYsfi 6 ( 2s46) rirTsorio rihuaeuasilqenr r unm rio{1fi 0?r 0 {

flluinr:iiodr: rgduarriuilfurra' iludr dlluinr:n{udrotirufl umnil{{urnndr

rilrilulnodruluojorg 3s - 44 fl iariluloua r z4.soro{a{xl f,o oq 2s- y f,arfluSounc

te.so {lluinrrdulrqiircdunrtilnurr;durliq;qrri finrflulounc 48.30 ro{o{ur ito

rhouilnurnoudnro tiltt.fiarilulooas 16.00mcrirouilnurnoudu f,arflulooas t0.50

nrudrdu drriuorintiaultqjiio fnfuul rinilnur finrfluSouas 28.i0 ,o{orul n''o

il : ; n oulr fi r riau frf, arilu loo a! 2i.8uo!il rinr ruuifn ro nru f, arfi u looac zs.lo

nruihdu Crflfuinrrn:iuirotirlrirulrqjfi::durrolCioriisuirndruiouirriu 28,000

urn finrilulouac s9.50 ro{arur n'orsdu:roldiolfiou 28,ool - 4o,ooolr1n f,arilulouac

t4.io uosrsdunoldioriiouurnndrniouirdu 88.001 urnf,arilufooosS.io nrudrdulao

tiruluqifirrorunrnrf,ultref,nflufooo! s4.t0,o{o{ul iio curs n'nrf,uloun! 42.s0 uog

nudr

t.rinuqcnrujrsrnr;rcaf lduri m; orin :cdunrrilnur r;iu: roldiodsu

rasrroluRlilnl,rrlrolfllu?nr:fiunnirrfiufiriauan'ionrrlluinrrdarh:rqduarfu

rJ:surtchiunnirrriu tiauorqduanixriufiri;unn'iourlluinr:riodr:rgduarriu
.!;io

ilturrdrllnRnl{Ru
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z.riauafiionrrlfiuinrrinlutYuriu#lJlufi anrqiorriuriunqn'nr:unr:rioufi oe

a " I xr, a l, a, a ) -r aia. a iy 6
lrofll:rEruo{rmxmillluinr:ldnaaorliu?nr:udrfirirrunfiii6tioufiuurh?unqdn::r

nr:lluinrrri 6nuor,$ofirr:srriauRiuuu:rudonudrfirfiuqfauna'druaorufilunr:
+r.a

irrilrudruirriufihiinaruiirrtuf,durqin::unr:rioufiurdodr:rqdunrfiurJiusrt

iirf;nd rJru q1x (2549) rhnr: ilnu ridorf or uu 2m 1{n 1r duciuuacrisuu rn a rn

rinri oufi o rnrac iu oonno 1{ fi n a rrrjr ru ru riioiln, r dog oC, 1 ru dru qn R auac

-riei.iya-.jilqnnttllnlrilo{[l02to{uRiloruilo2l12nJ2uoonnol{ ]ilqfla lunlflRu?r1tulilo{1ilu2

nluf,uohlunrrh?uinr:ror{rlrrnounlr ilqrr qila:rn {orcuouu;{il:;nounrr

lrarnlr2'r{llo;nu21$rurmmnr:dlrairururiaurnarafnrioo,firamr";iuoonnarrnciu

deodrrdlflunrriio lduririnrioufiorfifiunmurrrnrJ:;lilrt qr?n mq6or:;riiu aril
oruiurofir:nri66rJf un;darrron fiuru 53 Ru un;{rJr;nouRr: fturu zo auluu?rasr

ouuqluin $oo3 iot4 to05 .1006 racuinolouudrrarr nanr:if,onudr rinrioufiur
- l- . .l .

nznsiuoonnamfrfiunmurrioqfiurrhcmalno tiaulrqirflurnrrrrollnrurdrnqulunr:
) -riloarr fidrrorg zoze lil corunufl!, il iinr:ilnurlu:;durliqqrai rJr;nouorin

{rhuuluuifn4nftr uacfirrol#rnio 2o,qx>3e,eee ruioqrrril /il n{udrrortirulnqiii

fiqrlr;adlunrrriunruniniourioudorlfraarlunrrriorrfionJ:curs I l-2oiu 6ums
eea-ar-.itJurfiun:ouair iiaurinlun{u t < au liunrrurriosfi orlnorfl uailu:n rinl: lrru uo;

iuilrgmruorrrrrrnfiuornurielrJ nrriufrirrarrrdurriurJrsmfilno ungru.irdopdrt,

hfif,nrh;rnrrlnourndqa lduri nrruonuirrrnrdou{ura;qre'fin: druruqnaluriunrur
. .i . sa -nouuo? ru2TilQeroudnlunr:fiumrunrtouilrsmililo iio nrriud,r{unuo (shopping)

racnudr ilqurl:nrrr,"d,fi"Cu1uqinrn fi naurndqeionrriaf,uhriionrJ:cmilnu

rfruunrhrioufiur druaaruf,uolelunrrhiuinr:tolfrhsnouRu nuir nriudaotintiru

luqifinmuf,uohlunrrhluinrrtorrifrl:vnorn',rrfoo,oiluavronrulu:cdurrro rf.t

nrrdrunrrhluinrrtoldrinuru nrrhluinrruifnrirrfi urua;riaqrnari nrruf,uoh

rduedunaru ncarnluuu rirrioufi oe tiaunrru fl lurronrsdru nr: dorllrt o{nrinuu

I: ruru_nudrfi ntuf,rnohlu:sduilrunarr narufinrfi uuasdorcuouu! nciudrodrl



3r u lo 3 ru nlr : s 6 [0urc 0 U]otru1t ulr $u u nc ou] o n 3 L u n s su e g0lnD lt r.c u g l$ nrtrr:ul , .) ? . o P r . -
nturrr !p Eoeos u.t r : cl[ ourn lrcp nfipctrllr. orDcopnopu;r]of, nlrugnrr usur elnl

nrturun toprlor3tulopmturrrrpl rruglrr rcflBrf,uguu 3uru[rnrullu n1n[rpcu

ll u orDco grl o lrullnsrr pt rrgllrrcoprlora 3ru ur u u 3 L ur nD$!r rrntrr fl ug's

ngnlrlro,roun$rrrr0r, nug'o,srnpulnulsruloct3nc0ptlolrFl]rrn$mglr0pt]oruIl

rroprlorlunnnl oulnsrt rulp rogtlou3runopetngnrlllrrnlunuprsrsutg',

ngnltrnno,3oungrlglro*nLolr ]tup'o rnngulnulsrutrousflnogt

noprF[] rrnur nognl!pcrrcopr]o rulrprnpr]op]prnnurl$pn]mu,l Eug'€

n[Scr.dlrorDt oprmuupur.u uopgpcnpr] olr

srunglopourtrslunou:rppur.nl;urunr]0rnr]otr uun.$nffeg]rrrurf,ug'z

n [r[ocmfu 
o rE co pr s o pugr r o r

nlneunrtu:unelnlfircu ropt]o[3Lu 3ru]opnluunnnphunngcuubllnug' I

oprornnl[nrru! 3unrrmrunlunlnfipcrdlr.olDcnpt]orullr.mrpt rUt]&t

cosrlousruur uu3rur nrulrst ulLrrnr lo*tolgrfl up3rurlr (6rgz) lltl}opt mr rm,

r0pr!0muruml

rErE0Slo,rlruou3rurr{fugyrrnugplonrusulsnpnloormElB0$:3nEtrrru:unuro:u

lrttuloltntng!3un$rtttuIstuttou:!,FB:msrlrntrnrr3[uue stu:urrIr]or0tmlnnt], r D. P - -,-it-------7--F----i-

no[lultfl,l3tultFlt[nl o/&l- S ult$tut3uustuntrnllttrl]ttll]ttt]0lrl!0t,t3tun3rll]lt3tu

gtr1pr nopuft :or$uut sru tururoilrlrrc unr!,nrml n np ropuutlgFugho cru rrympt

0LmlnI!lrrrutrnogt ptfnuur:urrr3n!31 cprrfiocrugryIsrosrsrrrEnLuDSUr0!opr u$

wltsn]sln[stugnlp1 ]tuuuoonmucLrLourolrulrflsurpnlru:unurut u:l]rrru ucu:p

nrc uoc nL g ! g rc r n o*l gp r r. u nou : r ppn3 n r plo E r u np n nn nsr 3 utg s r u u t opl p u ft op

nbul-orEru.,,rnp rru nrl,!r trtEu$]g]1,0o:rruroul Brlrrupt/nr]ullr]ont Erunrl,]rr

usLltl.t$rrru:urrlnucu:Ru$utrs$ugsruI}l3cu3ull urut s3utronrrlo,roFoLssull

Bnur!ru!g[3tu]oltsun ro3rnpgn]:urrrDlopru"lr]opuro:Dlrr.cuurr0nung,l:nnonlr

It oocpnbu rnrronpto]:urrnfruurrcu ]ruunrFBU:sn[etof, ]gl[rcultrrlrtrn3tt]tl

9S



57

-.Jaoa.orauumurrioufiurlunlllmul.r'run, rmvfnriunmurdxiurqnfifi:;wrrnnirrin z-loiu
rrJafnrioufrurilfinu iirirrodulunr:lddruglndrrinriauiiu:urau{r unvfiu:rgr1ofirhlfi
e . j i as saa€ I -- .ar, - e

lnunl{rlno{llru?lnr13flu lltuu0tuliuR uxnt lunruR?luEn1il 1r1lrloulnlnurl{nduu1

rlrrinorrluilrcmilnoufiimfiosrolqlnlrfr{lu cirurinrioufiorrirrorg 6t-zdil ua;oq 70

flduhJauledo;urr{rrintsusur?lunI{uriluilrunr aulefirinluonrimruuCCosnr:nrrr
,-

rJaonfioririrrnrouncnintif,u Cornr:fiqtnrndu{ru:.r Cornrrdr6ruruRlu6rsR?n

dornrrf,*nndoudd Cornrrnrrqrmdruqtnrr rrordtinorf,ouncrurJ:surorrirlddrudld

lu n t r ri o ud u rlu ui a s iu fi n lu un ni m fiu riu o{ fiu : r ulCua c Co r n r : ci r u a n t'rAu ro u

fiudrrrnrqn lurouuf, n,nrmrJdr CornrrfiunrrtJrioufi urirrfrurin laurinrisudor
.aa..i.r;.e-qndrrorgfinrruculout,tdrrioufrulrudrrioufio:nmil:;ifiarcnf Iu:rucoru rJ:cril6i

-.ee-et.iA----tflolJ2crutrtu uulililaluurulnlt ua3lliln{il0{llto2liloqrln1r u2[nltoRnlulll2ff lt

nrrrioudurrrn6unofrin uduriu rCou rionlra'rrirdorildr.,,urrifnrirrdor ilgur

d rulr{d rinri o ud or n u iilo n r r do ar r fl r u do R ? r r r u lu /f, rou o n n'ltn 1 { n 1 r vr r r:
ulrluu; nuduro rinqrruri nqf, n::unutrutorilqrrrr:dotorduriluqila::nnlrdru

nrr i n ra n rr rio udur1u n1 r rn r ur run, na n 1 r d1r ?. co,n 
"iu 

d d fl nu.t n u d r

-o . i 9 9 r u , JnI{rniluillunrfiiinununr{nrrriorfiuulouxaudlunlulrororiurinrioufiurE{or(l

lt.{r1rld uifriuanlunorfi uurdruir6ru?0n2'ru.rsR2nuarR2luilaonfiu n mdru

rirrl ua=nrrienrrdnmsd!1uil 1{drudar:u ruu?n1{rifl urrCobtfi nnlunfaulu nr:

tiuinr:drunrrrioudurrluiunriurioudurglorqtrr{rlu nairn: rcrffinununmdru

nrrrioufiorqr finlurflura'ndrurJ:cifimanf rJ:;rrrdiaut:ruuaciiuurirrioufiurd

il a rnila10 idrnroringn fi iir6ru?oR ?lu6rrRrndruarr r:qrllnnlrluuuirrl uifrril

ilqurua;qrldrrnrmnruuon iio rrqnr:ofnlulricrunruluilrsrw, dR12!n?1!urJ:ilrru
'-aa

ro{lfirutnr lon ilu?o{lunrnilua;{rJr;nounr:drdurdomrrfi uurnufournagmf,ntr

nrrnnradrunrrrlrrcuoiudrunsnf,nfisrqinr:rioudur dswrm nrriniruilru nr:Ifluur

rJ:;mduriuf, : rnrtroiudruacfl fiafisrdnr:rioodr. nr JuruRlrdunouuinl, {oa n,

rinuusnrrnunlr.uo{nI{luiluil1unrf,nuf,nmon'raurnro{ulunr:rioudulirfiru duov
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tfl u nrrnouauolarruCornr:torfnriolfi urqnn'anu chrnlu l{zuhldua;r1 ndhun r:
irurrffltilqrrnr:rioufiulConrrriournr:narnrioudurrirfinaodrlfirfiuclrriu{grorg

trr{qrtrnl{nilxrruR,

nr2tr0l rYltn: (2sst) rhnr:iilnurifrurdornagmf,nr:ud.rriunr:riolrdortolluu

llascMs nruldnr:toruirtouarnrioufiu:6u nanr:ilnurru'ir nnq;nf,drunrrriaurnt:

fin1oirn'nrfdrunrrrioudurlfiitrdgludrunronir, ,fooo.',r,ilnonfiutornuruu'u firin

I : ur: u u r n d qn lu dru n r r riu rf o r n r : ir: c r{' udo iu Jh f, 2 r r d Ja ? n rl a o n fiul u n r :
uannJCouliuntI llarnl:1drin:rn:f,,rrndq" mnnrridurudrrinrioqfiuamr6ucirulrqj
.{-.^-r-.-.1.r-.---- i-..--l--..a--1- -q- e r. r . e -e . rluunqUnmurl{lllRt{llrn lnul0-on.t0llffRlnef2i lun?{qtnrariolrfrurua;iiinqil:;alri

rdnrCorfniou dlifuqnlolunr:rioudu:60 iluilln/rrrn nr:rfluurdrforJiir uacilu.ir

dturf;olmito mulu J: ;uud.rrf, u lnttrdqdrtrhirinrio qdor6urinn rruif r nolt

-- ji ,, . r . ' a
noinunr: 2eunrnsr{cduiruhsrna

Je
lumoftlalfl roufru (Baker and crompton, 2mol ldiinu rn r ru rluriufi :n dr qor n u

rolf,udruncuinrr nrrufiuohua;nqfi nrrro.,rrfolrtorrinrioudornudr nrrin
- . J. r r .l J-firnrruirl.l fidlrriunrrrioltfior drfinnnr:rlfiriilrui iudruacu?nrrfiqornuwii

goaoaa-)
neruduf,uiilunzrufruohua;tqanrru Rrruirlelunrurng.rrtrhfiufldiilnaromrr
jue.an)-.o-

tfruaauolindnhuacnrrrzunt[uurrfiur6nluournn nlrilft{arruiilrolchhinrioufiur

rhbtfludrirreir fianrrrurudrtouinrisqdurodurznrir rinriouduriinrru0uddrsdru

,',nd, rrniudrriouinrrfi rro,,ir{, rfl unr:rrrrunodrl:h?fiunrrrioudur drotl
rorudfiCo,iluunn{u tniuatuilrirqahlfifrurinrioudoalrriuac&nrinurrinriou$ur

rrirllaaoarunr:uonuiriot fiuluiodi ,.rrf.rldiunusrriucrlucrndoirrl lunrrur
---l-.--.r-..---t- -:- -.-A-.--i^-- l^-----^-^-.^-l- -i-r . r r .l la - - r -lnu2u{llila{r0{ttlU2uu1 lRulslllsoul.ru{lunrollrualriolrnurfiiinr:iafrtn::urilrrtiu

nr:riouduzluuru torlururcldiun r: ariu ar1ur.rnd,

qniru lu$lu (sultan Baysan, 200t) ldrhnr:ilnurrfsrnrrfufnnnr;nurio

dlura fio u r r nn r: rio r,d o z, nrr f nu rrdi ou rfi ou ri;u nf, t o r rinri u o,d o.lr.roo r fiu
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Eut ogrEo n

uogr3runlcnprlopulrlomlngupsruo!,ungugrsunroprlopu;ruBryopr mprlolrulrlo,r

elnlurn]gguru,$]t lr3runlnrmorrrrrcug:ur]lrnunglo2,roprpcopr]o]r3tunr]ulrrp

r opr l orup o pcl lgn r r u ou u rg rg l,?l ir* r: s r u n g cu u b r rr u g 3L ]rp o ] 0 :r ersur Br

plrmruFornnul rypl!rmusrpPlorel*rlrrruoph.urpnrmr]tE]gpguru+urprognpt

! r r 0 r u F 0r n n u I lg p 1 ] r r nur 3 r u nlu o gr 3 r u o u u r g r g E p0! e E n Er r0 pr ] o r ull ] o f,

guru,$Lgn3ryr!$ulrrrr-uuu pnurluogrsruroprlolrullrqrLplb.urprgngruBrgrgngr

!rmruFlpltllr"Bn$3ru:uxnouugrrsuogrscp0lltlsrrglop rpnnprlllcLrcopr]o]rull

l o I rt 3 s u rb n c 1 tpt lt t t u ] o 
lt 

t fl ugp [ (o loz'rroossl:lrrrcu ouritrlqp gu ngtt

cprrilogruuulursspopgpuglnucugrmurrurelopr gr{rur

rrr:3[rr0grplourlq]ppogrppt,rnFrrlornnrprnbunpoelcopt]orullncnr]ruu:cp

utltur]otrlluol ]$lt3Lunt n0cL3tuuHft o3utututttutLo[t]o[3ru]toluHfl38 culttt3 ----- - -r --- -Lung0lg3ruuutLo3ururgr{Lurr0pr}omunorugn;!c}nttr,snru

0uI nPur,*r1,3ul,u.!g:3[r].rrpruornu'r3ru]guFtl:3u]ol,gllrut*tlr|lpolg3ruuHutr

c[nDrFpn33rnrg:utl3u,rugg:3F]rrsnroDUrr]pgnrutrgoflprtnrpogrl;cur nprD

p[0t3Igngrp;tttrtnrt]oFulrnpmrnnrprnbury0uIuruusrur!r3cugnrurropr]or3ru

rDnllrungrsrunl0rcJllrutcup[nrcul0gur:rtrr0pr]orulr1rlrlucuur np.p nruglD

0tptltp!grtuttosr]or]ungrsrurnon:rhnlnrprrlnr]g gnrutrtrrs3[r]oryonu.utrru

opgguglntcugfor.tlncpogrulrm rpnglr1rllut nolcsruur, gr{ruurm:3lr]orlpflu-uruuop

gpogtplu.rt0ptlolrulrsomornh logrrEuHpl (6002 'pqJ rg tuoel; 0or ug ]oe

gluloncourloust uot nolnmunopucrngpuguho3runrl,

itututnn3rrlpsurttolurrngpuEhocueprnhln;rp:e pcyrgrtrrugnltiootcrtrcoptlolruf

out utfoftlltll:g]u ., f , ,uuunnttullgqturcuongcbcmcopr!0ttul13ur0gttr;ttrc0ttt]opull

ttuuttt,loPutn]B]9ulltl3sunttu]rnflleorrrf r0rr]opur0ul lropuilt]g]guI1tls3u

3tuouuHg f&torrou:3F3tu:ulrtBug3runus3 ur[opt]rrn:3]ruusrnrou rgrr qig3ruuu

glu nrr:sp u,(Fnuynputt r.,ue)I !oflt ggrbc1gcost]o11ulrsu,,Etp*rr[r0pt]o.^uf
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- . i A a- a I r -munrudoufroafruoirioadurniiu Rr1l,ilu10ruti{ldiun1ru6u1 rurirl#aruuoii{gn

rinrioudormaql: rlrdru rrmsdnf, uhd rcu r1u iuu gntow rnrt r6n

umllnu ttu In (Natalia Saenko, zo r ol ldilnu.t,ioooltt dnusit oujr Jlnrilauxlin

rasflanrJiluionr:rhuurrurrioudoat owrairrdo nudr trrfariofidolanr:iuffiou
A o t J a r.r. )a a A t '

ummu2nuur slmflnuurfnua;hilfiJ:cmillr ndf ndo,iiodornr: riun m tJrioudo?ro{t
earJedalaa

il2irlriilu uinrnfinriarionnriiofindunuurfn 6o ul'orlnrilurernu Inu{rl:cnounr:firf
Jo.aJt.ierr.uo{lnuu1:ntlu3u12lur3lilflrauu1:nl?tu1!duunnltilo{lil02lluuauilqnrtnnouto{

arouf,iato{n?ifi60rnsdrtliunureuilr{ti2u{RRadlurrolrJrtoununoluiirioufiur
r 6 Jo oi . e :, r e r -ilNil:siIimnni fou[ttuuolttrumfr fi unnimfiuurnrTeilrslvr; Inucrur:oriuaiunrr

riolrfi oalupluuudl#fiunainrioriorirrJiursrrinriouiiuelu6nnrrrdr il:crilfl
Jaai)t..-r.Amurdniilonrcfircnirdruuilurrqrficdrunr:rioufiuz:cr.rdrlilr;rila Inuuusf rriiol

Iarilu rarnurfl uu finrl: srilf,leuu'rfninrru i rrfi ufi wdo uir tiuaiurCo rrh m rilro rr

rnuurintlrrdcriufinnncdrhdriltgmtrRuurfninnrirrioqduruarnuarofinriariu

ft bi rn o ldfin u o n c r n dil q r.rii n u u 1 n R'o ra u u r in dw r e r1 nn a r n: n r r dr u n r u r iari o

rauurfnrfl urJ:cmrrdianudomr:rfl ulnillun1: liunrurrioudrrnoorraiariu



auilil 3

-aa. - -92tailuunlt2eg

---{---a!r--iil a s a e r j s d jar
n 1, fi nu 1 2 ount {ul, o { il q n n ff u lla ;ri fl u Rnl o {u nm 0 { lfl u?nl 2t6llBufi Ii ei 0 n 1:

fiunrlurrioltduril:crrlaluu rflunrrifrurirrlr:?r(Survey Research) InuffiflulCrtlnlrfiu

r 2ur 2udo{n 2 finuorc ;io nr:rfi ur rur?udoqn rirrJiursrlnonr:lduuucouoru
(Questionnair€)lln Jri{qorn rt Inonr: llrruu f,rln rusi (tnrcrri"*)

tlvl
utvllntllouRQun?oul{

rlrvnnr

ilrcmn: dfi rnr:ilnurlunr: iilunfid uriufl u z n{u6o nciurinrio r,durtr :
isrriudrf,urt{u1rio{ldorrJrcrnilnu ua;n{uftiurrrqua;{rJr;nounr:iirdurdorriu

r .i o - 
!'

qnfi lil nrtunltilo{lilu?nnmil2rfl lflu

r .nriurinriolrdurtrrfrrf,udrnuriunmurrisldoril:;rmalnu In uldcfin'{

rCourfioulufl n.a.zss4fiuru t,0t4,,f93 nu rfluJrulunr:rhurun{udrorhr (drrinuu

nrarnur{rr!'o{, 2ss4 : ooularf)

z. nriu{riormqua;{rlrcnoun',rd,fiurdorfiuqndunrrunl:rioudurnara

rrriario Inul#ii{uruulorlllr1s0{ (purposive Sampling) uacrinriionorn{dfiqorrrurif,d

rduedollaont{fiunolarioudurtrrfirrfiu duJrcnoudru {rl:;nounr:I:ur:u fiuru r

riru rinitrnr:ua;{irurEnr:drunrrrioudur iruru z riru uifnrirfriorlnqrn;ri

iruru r riru ua;{CrriiunrnarRrisudornrfariorornrrrioudozuririlrcrilrrlno

(ilnr.) fiuru t riru rrurflufruru z riu

lel
nqrn2osr{

n ri I d t il : clr n:lu n r r i dul, o fo ti 6o nri u rin ri o r,d u. lr. farf, ud rhu il r {t u'l

rioudoljr;rualnuludruiiouiumnu il.fl. zssl uncdiournrrau il.n. 25s5 fiu:u
a
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t,0t4,493 nu (drrinuun:ronur{lu'o{, 2ss4: ooulnri) n'onriurinriolrdurtt:fariud

6unrurrioufiuril:;uralnu rfluJrulunr:riruaornriudrodrr firnrrfinrdonnriudrotin

Inunrrriuuuurilr6q (Accidentat sampting) lnudrrunrurntornritdrodmlnuldiinr:

tol ururtil(Taro Yamane) :sdunlu,Curi, gsvolnudruundmtufinrnrnfi uouiuldlou

nJ 5 n1!(n!(Yamane, 1964)

n = Nl (t*Nr') :

n unu umn{rdrorirl

N unu iruruilrw,nrrform

eultufi?lrnamlRCurruonrrrdondrodmfi r;duriuclrriq

rrnudrlugnr n = l-ol4-493

I + t,ot4,4g3 (0.05)'l

= Sgg.TgriorJriursr 4oo Ru

nriud z nrirnrdurmqua;{rJ:;nounr:ddurdorduqnarrn::unr:rioodu:*nrn

mrisrdu Inurfionnriuirotiruruultlgc{ (purposivc Sampting) Inuduunqorrrurirrlol{fi

drurdor{orfiuaaoariotdornrirrEo duJ:;noudro (rJ:vnounr:I:ruru ft uru r riru

rinilrnrrua;{irurqnr:#runr:rioo,fior iruru zriru uifnrirfiriorinqrnari fiuru g

riru ua;{Crru'unrranrarioudormin6otornrrrioudururiuj:;rn;1uu (xrn.) fiu:u

t riu murfluiruzu z riru

la

ra'o$loitlflunrrids
. -- 3t a
lu n 1, I t ufi t I u lu u uu u rt o u 0 1 u lr o ; uu u du n r u sin r r u n'a rfi u i o rru 2 r 1 { n u

dr tair n a r a ri o ufi u rtr r fariu n fo l riu fi n l r il 1q or n lil il : c n o u dr udnu sr c rho r u fi rir

ilaruriln (open End) unsilaroiln (ctose snal dliotJd

l. uuu[cusru (Questionnaire) n qin: : uua ctiauaf, t o uinri ol rdorm riadulao
.3 - illuunouollllfit{run 3 nou a{u
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nurd t, riudrorurdurriudoqarirhJtornriudrodm lduri oq rra :rulC

doruRrr orin :cdunr:ilnur uasiruruRfifi ,firnrortriolrfi ulh:rm;lnu

nurd z : riludrorurdurfiu{oqanqin::mornririrotirr lduri riunrrurlu

lrJuuuln rcusrrarlunurioudur rlnoadfruriumrr urdldoladHiu inqrl:ca.triildn

tornr:rfiunrr rfluCu,

Ao.dro,.-J
nouil 3 : ofluoJ.uo{flloll,luurruuurn:inil:gurgrdrtol a'mofn (Likerr's Scale)

z. uuufiunrusi (Inrerview) rfl uuuuf,unrusfnrtufinrfi urdurfiuuu?nr{nlrduciu

nnrnrioqdorfirisrfiududroruililInrraftr {eiuHdl6lorrrlnnlrilnurrsnm:6r:rfi

rfiurfiurdou rarr! uacRluinr.rru.fi rlrfrq dur:rirtJlflunr:aft qadodioiolrJ

d r o r u t o u ru u rYu n r u sid n : o u n q u il : ; rii u d rdq R l r r n'n rfi u rfi u a f,u n q fi n r r r n r t
.J-drra.-r)-.o--d.

rioltfror flrlufrnlfrudoqilar:nlunr:drrciunarnrioufiu2ilffdliu uoJR2lufrRrfrucio

uurnrnr: riuaiunarnrioudurmria6u

al e u
monilfrau:cdfutrauaf,

{ifo ldd r r u n r cdu ri;u n 6t o r {n o u uu u do u o 1 u frnu s ;r o r tl ro r u 1 u

uuurrouolurfluuuuurnriail:cursdrtol n'rnofn (Likerr's scarcl Crfi s :cdu ti'riohjd

rcdu s ruroiir ,rodq"

rcdu 4 rurodr urn

rsdu t rurutir ilrunau

rcdu z uuroiir rlou

r;du t moo'l fioudqn

Inuldgnr nr:druruRaru nfi rto rdun, oroiu

Ruilmrlrotrwcrduaro,oir, iqn:nr:urnlunfi wordunrnrn#u ftiotrJd



i
I

I

i

Iili
I

9ufl2rrn?1{,,o{ounrnlniu 
rirqlqn-rirrirqn

,
ilu2uru
5-l

nzrun&rtordun:nrniu = o.E

rirri
oltilm uooutlovlluoa2lrilulu'.uoilRltoou

r)l
{iiunr:firnuan?runfirto{dunrnroi, o.,rnlrwoldun:nrafuuin;furrirriu o.s ;

)av-.o-iRslruulcau 4.21 - 5.00 lluluo{ rfnrfln lursRunrln
)ae-ae.lnslluuloau 3.41-4.20 l,lu'luo{ xfluaf, lurJRUn

).
nulluursau 2.61-3.4 uuu6{ rTaunn'lurcduiltunpu

nJuuursCu t.Et -2.60 tfutuiir riaunn'lur;dunold

nJuuuloiu t.oo- t.8o lotuo'{ rftnrne'lu:vduColrrdflt

r . ilnu rdfu n tro n rrr r nu i f,u n q u fi fi rfi u r{o r fiu r q t' n t t r n r r ri o lrfi u r rdorfl u

uu2nt{lunrrdrluuutrouoru udrf ruuutrsuorulilundoun?rrfrt{ (validity) Inunrr

riruuurouorutf{n:rqs?fi s rirurfiu{nr?tfloun2lr"rorrrrriuil1 (content validity)

IauuuucouoruluuuiEuiimr rcc uirfiu o.sz ..rnrfufirnrrrliurlluufltuuuttsuoruhf
a-lerzlavl
nn?'[rinr0ulla Jnroufitllfluox rla!2nqut Jd{nil?euu lntu

z. riruuuaouoruldnnrouo.',rduo (Reliabilitv) Inunrrriruuutlou0llldld*lu

nrrfi ursrr.lnul.lrddrJf nu nra;{n: qor1o'lilmncourfi uds gn riu nri u n"oo od tilnio6u

izotirloilllu?u 30 1a udrrirururqornulaomu iiorirdurlrcint"uoarh'uo{Rrouum

(cronbach's e[ha) Inuldlirf,urj:cin;'lroar{ruirdu o.gz
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ay
RltlOUr2Ut2IrO{0

-! !t,nuiiuniliifi f,uldrhnll;iut 2ut ?udoq n z dnuE; ito nrlfi u : 2u, 2udo{ ari{

rjiurorlnonrrU,rrrouuolu (euestionnaire) uacliuuu#untu0f (Interview)Inoriliilnur

ilqn'nrtuuocrinunf,torrinrioudurmriarf,uiifiionr:rfiunrurrioqdurrJ:;malno drfi
-. C ) -!2rnlrmu:2ur2xt0{an{u

I . llt nlluufl ouo rufi lCiunr: rliurllulaijrn 6rouriuulouudrdu nc!uirodu
o.Aoafnrioqfiortrzisrfiulauliqn:firu2olto{ululni (y"rane, 1964) lffiinr:tiluuuri{ldE

InuriudoqalurtnCudrirornraoruu rurni{nlmr,f r {ur uun: ui lruu l: 1 i: rr fi t,
Irurru uouulttlRof rourfiuu,Irlurr rnoJ .rru6f uaslr{urrt rofra na'rl :;udmr6ou

furrnu zssl-riioulnrm! 2s55

z. riruuucouorudldrfiu{ognudrurnr ?eflouamucurlroituo,fi ,', rdrunrfu

rirlrJira:rcridoqaua;alilnanrrirn:rnidoqarlnuuu.louorululrJnr:muacR:u6ur

r. rirnndlCernnrrrrlrlennrrirnrrcridopdldolnurrriororu url{rfluuu2n1rr

druiunrrrlunrusiuuudriln:rrrfirriu{riu:nguar{rtr;nornrrddur{orfiunarn
, J o r Jr . .l .

no{mu2i]2t dr.runauilNulro{lllo2u,Slnn

4. ri rdo r1 a filu rhut o r n r r irn r u rido { n r ln uu u do u 0 r u ua s uu u du n ru slu r

clilnaua;ofiilrrona rirurrrlrlrflurqf,nrruuasti;unn'rouinrioufiurmrfdduuacld

uurmrlnr: risailnarnrio $iurnritrriofi rn'un mu rrio qdurtj r Jlilrtlilu

- al,ou2mrl!ili,o{o

fi f,uldrir{oqodrfiur rur zuldfiuraumr 2r.rounrru gndorr lmsn2ruRr udru

aurpoi urtrrhtlrlrsu?oflaliullhJ:unrurlrrirlrlnunarfilnofdriliuim:rcri{oga

ill{co'f,'rrirernrfufrcvrirrnuonanrrirR:rsridoqadrrruasr6uniotJd

t. rhdo4nrlnuuuttouorurdorfiu{oqartrliltor{nouuuuilouorx urim:rcri

nncdfiCrunrrrrrirnrlrd (rruq*ncy) uavrtrirSouac (Percentage) urhrirurrauolulrl

nr:uilrcnounlu6ur
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z. rir{oqarlnuuudouorurdurfiudoqanq6nr:utorn{ud:otirr uirn: urfml
a66drurrri',o.'trd (Froquency) uasurrirlouoJ(perccntage) udrf rurrauolulrlnr:rr

il:;nounlu6ur

l. ri r do 1 n r I nllu u tto u o rr rTau n n't o r f n ri o r rd u :m r farfiud o n r : r6u r 1 { u 1

ilrstnalnu ilf,nusrcrfluuuuurn:rriruil:curodr (Raring Scate) ulirnrrc?trrriuo6o

(Mean) rrncdeurfiu{luurtnrttu (Standard Deviation) rirrirrodulruilaRrrtuurulnurfiuu

fiurnsrqiudrftulcuolutrilar:mil:;nounluriur laufirnsrqilunr:firuundrfrrrintor

nrril:cru'urfl u s : sdu nufi tolirfifir (ur.n, I 96 I )

4.llnrlouR?rufiriorhdgto{a?luunnirrtolrirrnCorslirurJ: z nriu fi rfi u6rr:;

rrnfiu lduri ura dorunril tor{nouuuu.rouolu Inunr:nnaourir .fi , (t-reso

s.ilRnoun2rufi riudrdq'uo{R?ll,llf, ndmtordrrodwolfrruil:urnndr z nriulduri

orq nold :sdunrrilnur orin ua;fiurunfod,Aur',.rrrioudurtor{nouuuucouolu

Inuirnrrsr{nrruuilril:runrrtiior (one-way Anatysis ori"l-*l drunr:nnsfourir .1oil.

(F*es0 drnanrrnncoulit'lod'(F-tes0 unndmfiuodrrfiriorlrdqilrraia'd:cdu .os fiflu
6rr'hnrrmncounruifurhf;qrom:ruunnirufl ur roqif,ruii r.so



a
uilil 4

ff?uluu{lulrulnttlu

Rllcucsr oRr rira nvr{{o go

nr:f rrruonnnrrirnruridoqa fiioldrirrruoluliluuunrrrmnurSor drd

r. nanrrirn:r;ri{oqnrtrtJror{nouuuurlouo1rr

2.nanrrim:uridoqardurfiurqn'n::urinrioqdurmriarf, u

ronrrin:rvri{oga

nr:f rtauonnnrrifiurdor nq6n:ruuacriauaitorrinrioufi urrlrfcrf,ufi icio

nr:l6ummurrioqdurrJrslilfllnu ffif,olCrirrauonanr:irnrurf{oqaoon,f,rrfunouiml
,a99a

nlualnu n{u

dq i'n uoiiilflunuim : u rido1o

rCoh?rfinnrruacnrnlunr: f rrcuonato r nr:irR: uri{oqn,,urduorlruuruld

r{rlmxriu fi froflrlrrunitqf,nuoiunrfl 2'unru lultri'rriolild

i
s.D.

SS

MS

df

t

F

P-value

llltu

llllu

llnu

llllU

llnu

llilu

llilu

unu

ra
flllonu

!d

aau
Rrfl Ar2URln{d0{i0{nitlilU (Sum of Squarcs)

,i.u
fl TSnWO{9mr2Unm{afO{ir0{OJllUU (Mean Sqrnle)

i a-iuto{a?ltlliluocltJ (Deerecs of Freedom)

rircfifi dl,ifi rr:snlu tdistribution

rira66d1ifi er:srlu Fristribution

ri rn l u il r c vlfl u dru iu u o nriodrdqn N rr6fi

- - Ja - e . ) o -3. flnnlt2lfi:'t!l|wnrRn.uo{unrlo{lnu?tl?tdltu
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aJaaaeag.Aea4. nairn: rcfi rilEuurfr uufaunato rfnriorrfr urrrrfariu :;r drlrn; o rg

dorunlil rcdunrr;lnur orin rruldiorn'ou uasirurunfifir6unrrur

rioudurlurjrslnfilxu

s. dolar mnrr iilunruoi{rl:rnoun',:drdu:dor fiuna rnri sudu:mfariu,rtun,

ruurumdqaiunnrnrioqdurmiariufi fi ionr:r6unnurriortfi uril: vturtlnu

NaRrtira:rvri{op

l. nonr:im:

nr:irn:ur{doqadruqanator(nouuuuctouo'uril:;noudru lrrt oltl ctorunlil

rcdunrrilnur orir :ruldiorn'ou rirdoqaurirn:ur{Inunrlr0nur{arru6 (Frrquency

Distribution) ua;rrdrfooo! (Percentage) duanr:irn:rcfdoqnuanldlnumii t +

,rr,od t fiutuuacfouau{oqnrt:lrltol{nouuuudouoru irttunnulytrt

iruru fouac

n1u

-l|Er

r78 4.50

,2tl .m0 100.00

rrnrrr',od r uaarhirfi udr{nouuuurouorudrutrqirfl unq'l finrilulounr ss.so

uaglilrriu finrflu fouac aa.so
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nrrNd z fiuruuasfoun;{oqnrirtJto$nouuuutrouoru llrunnlxolg

olrl Souas

rirndr zsfl

2s4s1

lo -slfl

-Jr,55 ilrru lu

48

r53

t29

70

r2.00

38.25

32.25

t7.50

I?U r00.00

olnrlr rod z urrartlrfi udr{nouuuucouo rudru]rqifi orq 2s -3e fl finrfl uSoua;

38.25 rn3olq,(}54fl finrflu lounc gz.zs

",r,od 
3 fiuruuacfoun;doqartrtlto$noulluurtouoru irttunnlu.foluntr

dolunill iruru Souav

50.75

49.25

203

197

Iaa

drrrt

r00.00

.,n"rrlod g uda rl#dudrfr ouuuu coun ru siruluqil cn a'arf, u 3o u ar s0.7s uar

aur audr finrfl ufoua J 4s.2s

400

t2lr
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nuNd I lruruua;loua;doqari, tJtor{nouuuuclounru 6ruunnru:cdunr:;lnur

oa
tSnunltflnu'l fturu

s.00

8t.25

r3.75

20

325

55

frurilaru

rliqqrni

rliogrln

:?U r00.00

orn",tr',od l unnrlfirfi udt{nouuuucouorurirulrlojfi :;dunt:ilnur :;du

rligopnii finrfl ufoua! 8 I.2s

400
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nuNd s 6ruruuacfooa;{orynrtrlrlto{nouuuuflouou iruunnruorin

louas

rin6uuninilnur

urirhuniollru

iu:rrnudJiarrfic

45

u

85

t6

29

7l

I r.25

2r.00

21.25

2r.50

7.25

17.75

unIrn0

al
MUUOI

o -9xun{luuruillonTu

,2U

o:nrrr r.d s'srnrh?df udr{nouuurnu,

fouac 2t.so to{a{ut ilooririuntnr:dlirrrrfir fierflufoon J 2t.2s uacorin urirftul

riofirufi erfl ulouav z r .oo
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nur$i 6 fiuruttacSoua;doprTrtlto$nouuuuctouoru 6urunnrurrolddoriiou

:ruldisrn'su 6ruru looav

36,000- 5S,000 trrfa

56,OOG ZS,OOO trn]a

76,000-95,OOO trru'a

96,000 1 u-l'n r f o I r n n d rriu

60

r38

t45

57

t 5.00

34.50

36.25

t4.25

t2u t@.00

fl nrrrlod c urrnrhfrfi udr{nouuurlaououdrulnqifi : rulCiorn'ou 26,000 -
95,ooo 1ru'a finrflulounc 36.25 ua;rlulftisrdou s6,ooo75,ooo 1rfia n'nrfiufouac a4.so
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2. fl oorrinn;dnqf,nr:urinric$darnriilio

^^^a__-- -ay ) .^o-^--_l_-_ e r i - qr^d r )n1, ?n: 13tf no{nlnu?nuilqnntt urnil 0{1fi u?r't2inrriu lnunr:lltnllc{R21rd

(FroquencyDbrrtrlirr)rffiilTidouaJP€rgilage)d*rnnr:irn:uridogautrnldmumfi z-zs

nur{d z irurutmcfoua;nqin: ufnrio'lfi urtmierdodriunrlurriosfi uril:suralno
J

-.- o y.la , I0Tlunnru 0lu1uRrrilllRutl't{u'ttlo.tlfi u2

ilrcrnalrru

luil:cmnlrro

{lrtn 39.75

@.25z nfidutj

'?U
r@.00

ornnrrrrd z urarlfirfi udr{nouuuucouorudruluqjrfiunmrrrioqduzlu

J:crnrrlnutud z nfiduhJ n'nrilufoua r @.2s

/rcO



74

nuNd t 6ruruttacfouartqn'nrrufnrioufiurrrriarfiodr6unmurriouiiu:rJ:;rilalilu

6ruunnru triluuunuriummurrioudur

C d.u JllilRmenlur?t

..lre
u'lltoiunu2lluufl?un?

201

r99

50.25

49.75

t2u r00.00

unn1, t{d e ucnll#1fi udr{nouuuudouolu.irulrqiuf, nrnenfrJrirfurrioudur

luil:crilahu finrflufoun; so.2s uasurrisudulruudrud: finlflufoon J 4s.7s

.i . '"
nr:r{fr 9 Sruruua;fooa;nqn'n::urinrioufiurnricdudriunmtrrioufiorJ:llnrilxu
| . a J- , 1
01llunn'ru 1?{m0uiluultu'ln0{lliu?

ilqfiinruu- qunrriuf,

al
uulnu-QAmU

221

179

r1nn1'1|d9uda{lrftfiudr{nouuUUcloUo1tl.t,,1nffi
ilrgtralilorirun'ou ilqfiinuu -qunrriuf, finrfl ufouas 55.2s ilasdlufioufi urnu{arfl x

n'nrflufoun t, u.ls

.s



ouNd to fi uruun;floua;nqfi n: :ufnrioudumricrfiodlfiunr ru rrioqfi u:rJ r;rnalmu

fi uunnru rcu:rza rlunr:urrioqduril:srrahu

:cucrrarlunu urrioqdoril:crnalilo louas

r -z f,rjnrri

g-r *Jnrf

aa
u1nn21 I laou

o9
tllunt3u3u1?

258

t00

28

l4

64.50

25.00

7.00

3.50

'?U
t00.00

rio flduril rcrn;lno n'arfl u foua J 64.s0

75



-----i--.-. t- --- - e. t - aJ- . .Inr:r{fr II ilutulla;foua;rqirn:rufndo{rfrurnrirrriufi6unrulrriolrfioril:crnalnu
a ta -0ilunnlu {ir?rmunl{

{irur6unm

rflu{ il0

r98

92

27.50

49.50

23.00

Rtoufit?

I
lil0u

r00.00

rflu3ouov lg.so
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rjiuru
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alrlnonrriia oid: rufl o uo!{oruouuv

nrridonfidrflunr:if,urilrh:ro (Survey Research) unJntrrf!RrusidlfiInrlcfil
rCoitnurnqn'n::uuacyTauan'torfnris.rrdurn:iarf,udfidonr:urrioqdu:il:cmalilu

inqJ:vardromrridu
la -tfi oinurr qn'n: r u uacrTnunf, to rrinrio ufi uzrr riariud fi ionr: lfi un m urrio odr.

il:crilrtlru

alrJnonrriffu

fl onrrimnvri{ogorirliltor{nouuuu rouo ru

unnrr ilnu ridurf olnq in: : uracfiaunn'touinrioqdurmriarfi udriuurrio odm

ilrcmillilo nudr {nouuuu rtouolrd:ulrajrfl uuurq'r fi nrfl uloua J ssso un Jlr;;nlg

fiariuloua J u.sofiorqroCu 2saslfinrflu3ouns 3E.2suaroq4Gs4fl finrflufoun J s2.2s

aorunrnlcn finrflufouac 50.25 uacau:arrdrinrflufoua J 4g.2s i:cdunrrilnurrcdu

iligErni n'atfl ulouar t t.2s il:cnouorinfnl:fi r fiarfl ufouas 2 r.so fi rroldioriiou

26,000 - 95,ooo trn-l'a 6arfl ulounc $.zs

nonrrtrar rv#nqf, nrrunr:ric{fioz

ornnrrilnurnudr {nouuuufl ouoludrulrqirn'unrunriouduril:crrlttrru #r1i
z afidulrJ inrflufoua r @.zs Inufunmurrioudurluuuunirhirf finrf,ufouor so.2s

tn'untluttioudurludrlriiounqainruu - qrnniuf,finrfluloual ss.2s fi:cucpa1euil1

urrioudurrJrcrnaliludultnr l-2diJnrrifinlflulouar 64.s0 Inudrulrqidrurfiunrurfiu

n:ounir n'atflufounJ 49.s0 fi1nrJ:;rndudnrnrorinriouluiuuqn fiarfluloon r s8.26

ldiudolarirrrr:rrn{dtaourdlsu finrfl uloua r 23.2s fi rn::r:cil drnrliunmr r

riosdorrjrvtn;lno n'o nrrliltrunsln - drorivoruuaalCrrirlrioufo inrflufoua; zo.zs

ttasauhurrilrioudorrJ:;rnnriunurnr:niurn'la'arfl ulouaJ?g.lsra'ondrinlutriluuu
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Irrtt:u finrflufoua J sg.ls Inufiiloft,ddraracionr:ra'onaorudrfn R'o R2ludgn?ndu.ru

n'nrflufouas 60.00 aulo8udfir,art,o.drcfrn n'o firlru finrflufoua! 37.00 Inofiilofru

drfrofiri.rnacionrrm'ondofiudruastorfi:;dn 6o qornrn fiarflulooa J s6.7slunrrrn'on

iuil:;mrusrrr:lufinnrfl 1ro'nnr 6nrfl uloune 39.s0 Inufi ilcfrufi ri*raionr:16o n

iuilr;muorrr: iio :drln'orrl: finlflufoua; 84.s0 {nouuuuaouoruriionld:;rutudr

tratuil:stnm :otdr finrflulouas 8t.25 leuiilofrudriuaionrldonld:suuturirrraru

6o n : tuil a on liu n'n tfl u foun; oo.zs In u{n o u uu u nou o ru ii R l r r n'r r olc u r nlu n r :
arA.

t6um tlu rrioltfi uril:ctmalmu 6nrfl uloua J 80.s0 uavdru'luqidor nr: r6um x ndu u r

rioqdo:rjr;rilfllilu finrfl ufouas 9s.s0

a Jv - y r i
9lo2lRt lvultfl ilant0ituntloittilg2

o r n na n r : iln u t t u :' r In u : r u rin ri o o,d o. r',, f a rfi u fi rTau a6n' o n r : rn'u n 1 I r r

riofldurrJ:cnralnoo{1u:cdud (i = g.srl drd

rinrioudurtrriariufi fiunn'o{1u:vdudurn 6o rJ:crilfllnufi coruiirioufi uznrr

----.---:-d----.---.{- t r . . aa. J - a[trui1nrfl?u{11fluuoulitutn lnu nEla {txl qnuluuriltri'iin'rrndu (x = 1.52) llacii

dntrqu'ornrafoudnoruurcurinr:rioudur irirrodu (i = a3I) drfirirrodurrirfrufinrtu

dudrfiudrlddrulunr:rioudorrjrclnfilnuuaci:sduriaunn'lu:;duii il'o rJ:crralnufi

ao'trdtiu.durnrlrj:cif,aranfda?u{'ru firirrndu (i = e.rg) il:vrnalmufinlrrniqnrr

iailcuocictulr:utfluotirlurn fidrrsdo (i = a.l?) il:crnihuicorudrioflfiurluurudr

fiudrfiuhjdruildu firirrndo (i = 4.oB) il:crnfihun'om:rduilrnr:frorjdr firirrsfiu

1i = l.oz) uasfifitnrrunrlfirnlfirfonotiurnlnilnu firirrsCu (i = 3.92) nrudrdu

druda{nrirrcr:uasnr:il?nr:

rin ri o I rd u r m I f arf, u i viru n 6 o gi 1 u : s du f, u r n ii o c o r u d rin fi 1 #r n' o n r,r n 1 n r a 1 u

:sdulfiilonnrtnarudo.rnrr fidrrqdu (i =l.zl) uacfifaunfio{1u:;6ud 6o rl:crrfihu
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figudnrrlfiuinr:lfidoqariraar:otiruflowro firirrsdo (i = a. r 7) r rarrirfi rinrrurcdufiu

QorRlrro{drio firir,odo ti - e.rs) Iillrn:unrrrioqfioriintududruac:rnrdruurcal i
rirrsdu (i = a.o3):rnrf,udrtolfit;dnfiqsR'rilururrnu{urirfiu:rnr firilod, ti = 3.95)

I Jr i a .lnifrrfiuaiiqornrnftih:ruac6unlu#runr:hldoqalririnrioudoa firirsdu (i = 3.aa)

uacfnilolrfioafirsduri;uan'lursdunold,n'ouifnrirrdozfinlurirrdoo'o firirrs6u

(x = 2.42)mcorilr:lnufidortlulirftriludff,nlrhialnn fidrrqdo (i = 2.31) nrudrdu

drunr:nuuraurudl
yri
fnriolrfi oalreiariofi riaun6o{1urcduf, 6o il:crilrilnufi :cuurudruzaru

artrrsrcfidiolto firirrsio ti = 4.19) rtacfnrioqdozldiuamutr=nen,utoComr:.eumr.

oonlrjriosdurdaorcuuturilart r:orc fi rirrnf, u (i - a. I 8) nudrdu

- druoerrn lAnariru,e-o-r.rr.flea^6

9 . I - --rinriortfi orrlricriofi riaun6o{1u:vdui iio rinrioufi orfi nrrufilnrlooariolu

iinuacniildfiurcrdNnrrriouiioe irirrodu (i - 3.82) ua;iluralnofira6orntrnl{n1,

riosdurr?unujaonrio firirrsCu (i = r.zg) nudrdu

drunr:mila{udu1

rinriolrfi urneicriofi rirrunio{lur;duiurn fio nulnorfl unuldr,ncidllo fi

rirrsCo (i = e.zs) ua;firinunf,lurcdui 6o uuchriogdurircuuinurRaruacornrituodrr

.a ar ii iidtrsfio (x = 3.E5) uacifrunilu:cduCosrflt iilo nulnorrrrrroCoa.,:uacrdrh

nrudarioldrfluotimi fidrroCo (i = 1.2I) nrudrdu
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ro?m:Eri{ogorfiuurfiauriaunirouinricqdarnrimlu rciliruila crq sorunril

rvfrunr:fi our arir : rsldrior;iou

I . o r n n r r itR t urido I a uJi uu tfi u u riau n 6t o.r rin ri o I rd u r n r :-a riu d fi i o n r :
-rl

tfr unrlurrioltfiurJrcm;lnu rcrdmrna dorunlil orir rcdunr:iilnur :ruldioriiou

nudr rinrioudu,dfi,rrr floluRrr orir rsdunrrilncr rruldioriiou unnirrriu fircdu

rftrunfilriunninf,u

z. rinrisqdurmrirtf,uiifi rTrunf,ionr:riunuurrioudulJ:slnnlilu :vrdrrorq;

nudr rinrioudo.diorginfru fir:durinunfiuanirrriu otimfiriurhf,gnrwn'f,fi:;duo.os

ohil:u,flanrrift,

-t)'nqim run r rrio ltfi urrouinrio qiiu rnriaria

ornna nrr iilnu r tu dr rinrio lrfi urrrrfrriu drulrqirnoriun m urriolrfi ur lu
il:ctilrililo Inuuruuutrf,nrnrnirJri:f u'uuleuilrunludruiiounqrrinruu - qunrriuf,

dlrflufiIgqnrarioudu? (Hi-season) fi:cu;narlunrrrio.dur r-z rYrJnrririrulrqjfiuu

fi unrl urrfl unrouniu orrtfl utn:rsfi drrm;nraiuaicrftnauaciufl lud dr fi iur gnore

(tong woelcends) tirrfotJrt,r;iario rinrioudorirmu rr or6um rr r rrfor fiurfl u

ar o un fr ldrr;a r nl r n0 ldu 6o rfl u n rr rini su rJ r c i rfl a oaa do r riu a r.r u d fi r uu ai
(slln.tusf, t9 unrlau zsss) nrirrdr rinriogduria6ofiouriunrrurriuodorrrrurn,,oi,

I o iu uuurrf, nrnr nirlrYrf fi urrhurr rurrfl un: ounir drulr {nr ounird E ndu6 no;

fiunrlurluixilnrnou uidhlnurhfi wurlurirrqqnrarioudorrfl udrulrqi rn rrcrfl u

trrutfi uuiuu gadrlddqnnudolo{nlounrirflu uac aoandorfiu nr r: ru drrin: (2s5 t )

tudr rinriouduznriudrultqiriunmurrioudorrlruilililouuu{ouf, n,nrnirlrlf
lurirlrilou96nrariolrdorrrndqt 6nrf.rrinriouduziariuiifi on:: rl rcudmnr:rioudur

iio nr:hjtrom;ta-drorfrru.rrurrdrrirlrioufo uasfialuauhluurrirriorrdu?uuu

riunurnrrniurfir orrrilurn:rciour:rutornrirrrisrsu'ounrrdrqr.,,ntur6nrfinlu

llul2lmlloudla:rridurfiimnrinuu 6nrfiurrilrioufiuraorutiurfiltolrj:crrililodu
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drufio{urnluqnlfririndtintioo,fiorrr:iarf,ufiuurdummtjris.rrdor rdu r$orrinur

f,iuinqrfin rioufirrirnuirq rfluCu drfidrlfirolunr:rduraoruriurfirlurjr;uralnu

rfufirirliriruddrndrdilrctnafcrfiuurn d.rconadorfiu rwririuf Suqnitriunrus[, 2r

qunrriuf, zsss) nrirrdr urdrrioufi ordnufmiuu'u!! ln 6o r.rourioudururu: rn:'

z.lourioltdrrrrunrnrstauacrdrrirrr,uuncdrconndorriu rai rrfirsrilr (2s42)

urlgllodrufurfillacdunintt6uo;rfluuucirgrlehhinrioudurfiinrurrfiurioftJua;

rfluiledorhdqldrtrhfnr:rioudu:finr:roiEriulnodmioruro.r Inurinrioqdarldiudoua

rirrar:ure rn(drnourrfiouurndq" ororflurrrrsrinrioufiu:rfinnruil:;rTulouacfinr:

u o nio I n or r r u nf, r o I u q u dr r,do rdo, r f o a u f in u r n d q.,uto m,n,rto u r i o a u f f, n

lrildfi rJ r c lorfrrouurh n r r lsu 0r r u r nr ru#rrj: cfiul e6r u o ni o dr Coi dorfl u un y

nT ruff,nf,rtrudldiue ,nilrcflunr:s(dur irfinrruff,n4ilolunr:uonrio riudrrflunr:

ilrctrrYufufdfi6ninauavuiurifiqn draoendorfiu Ronraof (Kott"r, 2000) rqn'n::u

nrurdrnr:doir'onrrrfilnnrurdrornnrrdJfiduinr:lusrorudrlodrdldrhnrrinfiulr

m'onlilrtdrtf, C,o.rrfdnwuaaroonurlulrJtornrruf,rnsh dlrsfi naionr:nfruur

rdur6nntrtacnrruoniolrlft {du6ndru uacdo gaorn6unofrfi ndfi arrrrft frqodlur n

luilo1riu fidninnndruf,urcuuilrnioilrn uiriuariuduurlnofi6urnofrfinrdrulduedsr

rriu fi nrr dlrio{onlulaoli6rud nr: a rdonrru lilunrcarudrrcr: iruruudrrirrfi
riurriu Inodrinrioudu:ri:tjarurrouririluilrcrrunrrsfrolnuarlilrnrorflunr:uonrio

h{rinrio ud o r d au h wrf, u n m tJ ldiiln u r Co q a ri o u ld r oa n do r fiu rr fo o ig f Cs r ir
(2ss3) nuir frrCorrrrdiiionrruonuiruuurJrniorJrn iilldslfinrrrJiurJlnr:uinr:o{

rauonruqiriunr:Iiluolrnrudo lfu durnofrfin rfluCu rinriouCu:rrriariuntuaule

, rndqa ito frrlru,tocduro un r: ris iudrt ord :viind fi qornrn rinrf oudolf, o nluu
Ir lur u Ia ofi il r iod dlltn io n r ln'o nfl'o R 2 r u dun ? n rru ru o r crfl u rrt : rcil r crnrl nofi
+lrIr I ur I fi fi u rn : J ru lu n r r fu r o r fnri o r rd or ua c fi n r : ui n rr 6 r u roa r r u fi s a r nhl
rinrioudurldurnndraorudrin,,ruotrl coan#orfiu trrulo #.iiorqot2ss2) ilu.il
rinrioudornrglnJioutiionsorufirinlulrJuuul:urru uacaoanfiorfru oifiu irinri
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E noFrururogor [rrt83[r rruuu (?ssz nurcnl rz ;onrunp) cynnsgrLg ngmpuuou

:ull ut:u0rr og ubpur]toulrrt:3Fnlcopt]or3ru]ol,rtr.cugprlllumropt]orunp

c0prlorpnron rcrn (zssz)ub:og!.u r[0u,,rp]oltuuolry runrlopulngl:ulnnntsbg

pxnPpnoltslrg:enulupttnr!"trtutogp0g,r;urr:3[rur0]rpuux]F plurnnrrnreunnro

non3tuulltlllo3llot: - r- - -r- - - 
-F-- - -srr rnurl u3ruunnlr:r nnr gg0nnbnrcugur:urtr$ptr!gnoluf,r

nliloonluur:3FloulurogBnuumrp nl,nEr lrll:rur ohp:lur mulrlogl ugrBugnry npr

0l.utlutullltool,ullutuul:tr]E0rf:ulluoonrsuut u$:lr]Horf ]rtr Llr.u:uururllltlog]t
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0rurnlu:trolfn-uugucr]tl3gntrulut:3[r]o,[rsurllg0oc;luo otrlrtrt:3[t]onut:Borr

t0pllorurltrnglr0n uult$uLet0pllorullutunroEl{0gurlcrfropl}otrullpc0pt]olr

!ultxnfilul:trottr8t3ntnfltcLo copr]otrst uutt:rruoollnorplrurog0rrulg:urr rrrD.

ut8tr nf,t ut.n]r0onEtru]0ursgr[rl338c01fi]otrpnron!0ulrtrt:3lr og u3xBpnonEtrn

urrgn!,:3nuurur$ng0cpnrltorrloFulr r0Brlor pnrurrogt{r.0pt}orupngnrl,
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ltu 
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nEt0ro srr{rour[u3 og uogtsruouulr],rpos0Egoul sruruuynl3rr{ronrlr33Frtluogt

ogtp:ilm0ntonnulorl p[c0ut]orul*110[on]slrrcu]Lllro3ururgprutglsloguouF

,rrrurflur gp$urnplsrulr:uflu-u]rnEt0rflltucuspnlltu!]pn[oE 0rftDtrnllmplsopttol,

nopu$flBncngtrrr3runFtostptcrr]ornscuubr rcuuu (Sssz,rn$runtr Ot ,0Erunp)
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ndrrdr iudrtoIdrciinriluflfinriontdarrfi'qdarur:oa'rn'unrrtorfnrioqdurId1uru

lrn nz:rfluiludfrdna'ntjulurlom'uuasil1urnlufisrotuotu udarur:orjorrldlufior6u

rful :rnr{urirfiuqornrt 6nrf.rrinriolrdurftaurronnnrnituil:crnanurounrorfluror

Crnldotirlitunlu tt:umaiarf,urfufiinrur::ufifiornrrdof,udrtorfir;f,nronrduau

lnu n'o n r : do t o l d r nR r o u n ir q r fi C do qra vrCo u i : u uu rdo lir# u d1nr r u un nf r { r.r {

iou t r : udnuldtn'um m tJurrJ: ccu u r laurinrio uduriarfl owrfl u n {udfi f,nunulu nr:

duqo nu.odolfiu n:.rudfirruni (rYrnruoi, r9 unnnu 2sss) ndrrdr drnuiarfiurflu

iYrnuqrlriuddmfiueuilu mriariudrflurCou rfluqrfi raiorflurio uriC rio.ri.rrindrurrdo

riulurlnCrurrfirrinrrrioltdordru'uudotordrnn'nIfia'nu'ondutjahnriuraus

druorrr:ttat,nfuont, rinrioufi urminrfiufi rTaunfilu:sdunol# do ourrlnofi
dsrflullildltJri:Ian orotflurt:r;nmixldfiuloururiqriuln:rnr:nirlnu {nirlan
ttdtrnnt: rilraiuodrlciu,rtu, nrrfi nr: ciuaiuh?orr rrlnurfl.udfinlu arriur iJ iarf, u

rrisilflurftlunn'tourrirrrfohfooriuluorur:lnorrnr'r aonndorf,u aialqr rrrqainti
(2s47) ndrrdt nr:ilrctrrYuriufifioefiuolilr, nr:il:clrduriuriddrsriruhfiinrio*dur

nfl uiiln rrurirauhludruo tu tt u tn0ldu nacft aoaadorriu t rf,o dun'tf (zstg ) n d r r
dr ri;uni rvfiCuJruurnntfinua;turntorrilial, dld;rr.rfldtnusrsrorur,rdrdur

roldrlar: Cronalnatolnrrtiionrflu rirrrrr:doqauurirudrdrur{qnn nrfursrfirl#
qnnarfurfi utJfi a uac cft qfl urTnunf, riuu rld

dr u u ifn ri t rd o r uo s fn q rn rrri rin ri o ud o rm r frrio fi riau n n'l u r ; du 6 i o

IilrunrunrrriolrdordralRrau orrrflurn:r:ilrlriuiinr:inIilrun:rtauifnrirrdor
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Anxera

Tena: <Otrlolrenne poCOrf,Oux tYprrcroB x ryT€ur*r3rrlo e Taraamg>

Aannoe aHrerupoBaHre nBnnercn '.tacrbo pafuTu Haa Matuoepcrofi areprauloi
xa@apu petgeauuoltHo-Tlplicniqeo(oro HemeAlttmellTit, @rynurera orcpruemoi HaIrKt'l,

yHxBepofiera ct{Ynanoxrxopx>.

llolrerrtvf,cra tcrtabre lmar .(Xrb B Gxo6rar neDe! coorBercrBYtourxr BauemY

!![3tsf,!e-gller9!L

{atrt 1. tlrqfluelamlue

1.1 llon

( )Myxo<oi ( )Xexoufi

f.2 Boepao

( )ao2oner

( ) 20 -29 net

( )30-39ner

( )40-49ner

( )50-59ner

( ) 60 net x Bbtue

1.3 Crenexu o6paaoaarun

( ) f,pqnnee (llonxoe) o6uree ( ) tlaqanuoe npooe@'loHanbHoe

( ) cpeAr{ee n@eao{o{anbHoe ( ) Bttolee npooe@{olanbHoe

( ) nocresFoBo(oe

f.4 flpoQeem

( )Cryaenr ( )Ao'toxosnfiKa

( ) focyaepcrBeHHoe npeAnp{fln4e ( ) {actoe npeAnpuflnle

( ) rocyaaFrseHxufi cnyxaqufi ( ) Bmeunauufi pa6orxur

( )Ilexoorep ( )Aeyme(Yrcxrte)
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1.5 CeuatHoe noltoxenxe

( ) Hexexar/He3amyx(eu

( ) XraV pa3IE rblro

1.6 Mecn,{Han 3apnnara

( ) xrxe I 000 RUB

( )s000-10(x)oRUB

( ) 50,000 - 100,fi)o RUB

{actu 2.o6qar rmOopraqrt orJfPxce

2.1 Bu Bnepeue nptielonx s TamaHA?

( )Aa

( ) Xexar/3auwer.l

( ) PagBEAem/a

( ) 1,m0 - 5,000 RUB :

( ) 10,m0 - 50,ooo RUB

( )100,000rBUUe

( )Her

2.2 )|g,xBu nnaHlpoeant{ Baue nyreuecrBxe s TarnanA?

( )Cno{oulbtoryponeparopa ( )CamocronrenbHo

2.3 llo KarcrH uecnqau Bu nyreuecrayere e Tarnama?

( )f,neapu-Mapr ( )AnPenu-l'loru

( )tlonu-Genrn6pu ( )Ocrn6pu-Aerc6pu

2.4 Kar Aonro Bu rutaHrpyere npoxxBitrb e TaunaxAe?

( )cl-TaHeti ( )c8-l4ru{efi

( )c15-21Anefi ( )c21-28axefi

( )6onee28aHef,
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2.5 Kro 6onuue Bcero oNo:rbrBaer BnreHl.re Ha Baue peueHxe n@erurb TarnaxA? (Tonuro

oArn oraer)

( ) n cau/a

( ) Poarnou

( ) PqAcTBeHHllrcl

2.6 Barua ocHoBHaf, qenb noceqexun TarnaxAa? (Tonuro oAt4x oreer)

( )Omvo</OrAHx ( )Haeecrmuapysefi/poAcTgeHHltKoB

( )Cruuxap/KoxrDepexun/5r,rexec ( )Kynurtpxufi o6uex

( ) Aplrtte (Yrcxtre)

2.7 Karre rcroqHxrc,t noABxrnlr Birc Ha noqAKy e TamaHA? (nrc6oe KonrqecrBo oraeroa)

( ) flpounoe noceqeHxe ( ) Typuouqeo<ufi Aorwenranurufi
Ounu.t

( ) Typucruqeo(oe ynpaBneHue Taunaxaa ( ) PaA[{offeneBur3op

( )Fasera ( )Xtoltan

( ) Urrepner ( ) Coeer or APYnix

( )Pernar.rH@nxcbMo ( )Typarerrcreo

( )Bucraerca ( )Apvrue(Yrcxrre)

2.8 thO Bu nnaHrpyeTe AelaTb Bo Bpegn Bauero noeEflo4 e TaxnaHA?

( )B,Br{ec/Kox@pexun ( )tlorynrcl

( )oorcrrAocronpiileqarenuxocrefi ( )tlnnx

( )Paaanercxre ( )Mecmanrynurypaffpaauwtn

( )Tpercoxr ( )Apyrue(Y:oxrre)

2.9 Karc,re BIAH AocronpumernTenbnocrefi BH yxe nocErunu? (rlp6oe Konr'{ecrBo oraeroe)

( )3rcrfOnsu ( )lfcropuKo-oPlrelrrlrPoBaxxufirlryu*t

( ) Kynerpuoe noeqeHre ( ) Toproeufi qa{Tp

( ) Mpr/Cynpyra

( ) Appun

( )Apyrue(Yraxrre)
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( )naXpa3Bneqexlrf ( )Pecropax

( ) Apyrue (Yrcxrre)

2.10 lGrofi BrA npoxxBaHrn Bu eu6panu e TaxnaH[e?

(nrc6oe KonxqecrBo oraeroe)

( )Iocruxnqa ( )Mumr-orou

( )yapysef,/poaosa{HxKoB ( )Ksaprupa

( ) Apyrue (Yrcxrre)

2.11 tlro nBnnercn rnaBHHH @rropor.r.qre Bitc npu eu6ope Mecra npoxugaxun?

( )U+ra ( )EeeonacHocrb

( )yao6crso ( )KottQuaexuxonbHocrb

( ) Enraocru KAocronprueqarerlbHocrRM ( )ApVrrc(Yrcxure)

2.12 ]Gro,re BrAbt rooa@ Bu yx(e Kynxnx s TaxnaHAe? (nto6oe KonrqecrBo oraeroa)

( )lIemxxnonoK ( )l'lrpylxuxpeuecna

( )OaexaaxyKpaueHxe ( )lOeenrpHue]lqaenre

( )KoxaxHexaAenxn ( )Snerrponpu6opu

( ) Apyrue (Yrcxtne)

2.13 tho nBnreTcn rnaBHuH @:<ropou ane Bitc npr norynKe roeapoe?

( )Kauecreo ( )[ema

( )l@acora ( )Crunu

( )[Eaecrnocru ( )apvrue(Yrcxure)

2.14 Fae Bu eAtfre Bo Bpeiln nyralecreun?

( ) Ercrpo ( ) PeooPax euefixoro nlna

( )He6onurofiHaragrx ( )Gr,rooonrenbHo

( )Eonuuofipecropax ( )Puttto<
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2.15 t{ro nBnnercR rnaBHum @rroporq Ane Bac npr,r eu6ope uecra Ann eAu?

( ) Btqc eAbt

( )Bpeun

( ) nerxo xafirr

( ) [ema

( ) Bapuarru eaur

( ) Apyrue (Yraxure)

2.16 ]Gro,tnr B]raamx rpaHcnopra BH nonbsyerecb? (nrc6oe Konxr{ecrBo oreeroa)

( )Affo6yc ( )noesA

( )Apemaoeaxxufiaerouo0uu ( )Taro,t

( )Ttx-ryr ( )Apyrue(Yrcxure)

2.17 tfro nurnerce rnaBHHl,r @rropor.r Ann Bac npr,r eu6ope rpaxoopra? (Ionuro ogux

oraer)

( )EesonacHocrb ( )Uema

( )npr6unreBonpeJpneHHoeMecto ( )BpeunBnynl

( )t4nrepec ( )Apynre(Yroxrne)

2.18 ]Gr Bu oqeHrBaere Ery noqArcy e TarnaxA?

( ) Burue ox,lAaemoro

( ) Cornaoo oxl{Aae!{o{y

( ) xyr<e oxtlAaemoro

2.19 BH Cn[e npIeA]rTe e TaunaXA C pOACIBeHHuKam,l, [ffibq]l]t, KonneraHu xnx

xnr€Hfil,rlt e 6ygylem?

( ) Aa, Kote{Ho ( ) Hen, KoHe{Ho
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{arrr 3. Onrouerre r raf,qan ilwtlr TarnarAy

lloxerwficra, noa6eorle oorsertraytourvlo (renemu Baurcro @raacrr x

llonxocru
r,

@rnaoeH

Cornacex 3arpyanntm
c orBer(,t,l

Heor
naoeH

Jlonxocruo
Her@f,laceH

1.8 TarnamAe ]lmerrrca

KpacxBue npxpoAHue

Aocronpxr,r€HaTen bHOCTI{,

TaKre xal( Mopf,, lopu x

Taq.

2.8TatnaxAeri etotcn

II,IHO]OqTC,IEHHHE

xpacxBue xcropxqecl(xe

AocronpxmeqattnbHocx.

3. TauaarA - pal gra

uonnrHra (noxynxr

toeapoa).

4.BTarnamAe rrr$ercrcn

npBxe HoqHue

A(,ct(,npXMCfiaTenbHocTx.

5. TamamA xmeer

pa3BxrHe xcrycclBa x

rryrbTypbl.

6. Taficxan xyxxn

x3BecTHa no Bcemy r xpy

CBO]{rur BOCXl,lTIfTe,l bHblM

Brrycorul.
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Ilonxocruo
o0rnaeH

Gornaen 3awYan
nlocb c

oTBeTOil

Heornac
EH

fionmocrulo
HeclnnaceH

7.Ipoxreaxue
pa3nxqHoro (aqecTBa Ha

eu6op.

8.[ema coorBercByer ee

xaqecTBy.

9. Tafiqu B ocHooHoii -

Ao6pue r
6naroxenare,nbHue npAx.

10. IloroAa s TarnaxAe

xapl(an, wo xAearbHo Arlf,

ryprcr$4.

11.8 TaunamAe ,vror(Ho

au6paru Mmoro BrAoB

cnopra.

12.B TauaaxAe xrieercn

AOCTaTorIHOe rOnXqecTBO

rmQopltaqroHHux
qeHIpoB Arn rypxcroB.

13. [exa Ha cyBeHxPH

coorBeTcrByeT xx

xaqecrBy.

14. Bam yAo6tto

nyreuecrBoBaTb no crpaHe

ma o6qeceeHHorti

rpaHcnopre.

15. tlema Ha nyreurcoExe

eTarnanAe aKeABarHa

l(aqecTBy.

15. Tafiqu xopouto

roBopnT no-pyccrx.



151

Ilonrocrbo
@rnaGH

Cornaer 3arpyan
gK'G C

OTBET(,},I

Hecornac

EH

llonrocruo
Her@fnaeH

17.8u qyBcrByerc ce6n e

Taunaxge 6esonacHo.

18. B Tarnam4e gocrolxan

ctrcrema o6ulecreemmoro

TpaHcnopra.

l9.Aocron prMeqarenbHoc

rr Tataaxga xruretfr

Aocrofuuf, (oHrponb

nopnAKa x qxcroTu.

20.|'ocygapcreeHxaR

enacru TauaamAa

cnoco6ma o6ecner.rnru

rypxcrxqeorylo
cra6rnuxoou r
6eaonacxocru44n

rypxcroB.



corudo{ilo1riu

rJrci6nr:;ilnur

-:cdufruu;lnur

- r;duqnuiilnur

- il:cnrafiurin:dugr

riruuririlrlriu

_l_ a-,tr- .a .t au'3?nslrau2?ts1uilu6

ur{arr unrrd nfiagla

g fiuuruu zszg

nI{lnilxu'tuR,

nI{lrilurlun,

I:rriuu arin uar ilrcaruin:

rJiqqrfr a rlm sn r riun'n crt ricdoilnu r

nsr:f, nilrr nnf rltlrinurdot : :tarnnf

I-e Cordon Bleu Dusit : Diploma de patisserie

Iriths School of Food and riline, London uIC

rdttoq : fi erdnooulnri .. Natty cake,,

t52

Ii0 - dnn

oAar-
?u lnou il tnn

lo
d0lumlnn


