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This research aimed to studijhe currenteproblems in 14 districts along Chao
Phraya River using 7Ps _marketing mix;ed to deveiop touriém guidelines for Chao Phraya
River area.

The purpose,of this research wiasto recommend tourism development guidelines
for Chao Phraya River in Bangkok, ‘.

The sampies were 400 toUrists (b“ot..ﬁ Thai and foreign tourist)visiting Bangkok. The

o

research tools were marketing mixed 7Psf;_qugstionnaire. Questionnaire was used to survey
tourists visiting attractions in Chao Phrayaftirivér area.ln-depth interviews was also applied
to 10 experts. The collected survéey data w-gs analyzed into percentage, mean, standard
deviation and t-test. Interview informaﬂ% _was collected to develop the tourism
development guidelines fof' €hae Phraya River. , f

The results showed that the tourist 6E_itnwn towarded marketing mixed 7Ps in term
of, product elements (X =3.59), place(i=3..5i'5: 'Srbéess (X =3.42) and people (X=3.59)
was ranked +_the high level However, the tourst opinton iewairded physical evident
(X=3.16), price (X =3.28) and promotion (X =3.25) was ranked'in'the moderate level.

The study results suggested the tourism development guidelines as follow:
1. Tourist data must be systematically collected. 2. Educating to enhance youth and public
awareness. 8. The government secton must'suppart tordevelop the,basic facilities. 4. Sales
promotion-§hould be icooperated between the government sector and the private sector.
5. Tourism route should be increased with the cooperation between the government sector

and'the private/sector. 6..Public rélation must bé updated with variety ‘of media. 7 [Tourism

image must be developed to draw atiraction.'8. Quay area must-be developg

d'te m@ the

tourist demand.
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