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KEY WORD : WORLD Cl ASS DESII}.IATION , SUSTAIMBLE TOURISM DEVELOPI,IENL

Tnl lRIqM PRON NT T tFF CY(..I F (Pt E]! T CNNTROI T FN GROIAfTH OE\GLOPMENT

SIRATEGY

DUTSAOEEPHA KARNBOOT.I: STRAIEGIC AMLYSIS APPLIED TO TOI,RISM OF

ITIE PROVINCESALONG IHE AT.IDAMAN COASTALAREA. THESIS PRINCIPAL

ADVISOR ASSOC. PROF. DAMRONG WATTAI.|A" Ph.D.. 208 pp.

:

Thb rcseerch emplq6 both quantitratiw ard qualitative methods, aiming to anatyze

strategicafly the sustainable development of tourism in tre povinces along the Andaman

CoastalArca tomrd a uorld clase destination. lt contrains an analysis on managor€nt quality.

Deta u€re drauvn hom indepm inteMara with strategic tourism exports and questionnairc

vrelo emplq€d to survey stakeholdec in the prwinces along the Andaman Coastral Area.

Statistical rneftods used in his study include percentagp. T-test and One,Way ANOVA

anallais.

Ihe findings tetreal that the prwinces along theAndamn CoastalArea harre adoded

and adapted tlalv fuUic Administration manageriGnt methods. Their strategic positions are

specilied as ThreaB and Strength'domination. Effects of the extemal erwircnment shorr more

thrcaB han opportuniiies wtile the internal envircnment reveals more strengths than

uoaknesseo. The arcc hao more compelitiro ad\rantagps wfifi fte ur€akn€Bs€s and Urreats

are proporly managpd. ln o0rer uords. exdoitatirn of opportunities in exctunge wigr coping

wt0t fil€S b the At€e's challenges. ln the seme manner. str€ng[hs are strategic issues br
rnrilpulation d detralled operational plans. As a result the Area uould gain a new

ad/entageous pGiton towads a straUe erwironment €€ileblish€d under globel cfrangrng

environrsfi Thorsfot€. the appropriatoly strategic dir€ction in tre derrcloprnent Arca is able

to compde gNobally tiletd st shinable totrism. At fie end, trE Area is opectsd to achisvr

strategic adiustnnnts combined with an aggresstve stategjies, spatial problem-solving

strategy and cooholled gror$ developrnent shdegy.
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565 1006 1561 100 100 4.1

orvGnr

oui?nr

rorftruilifla

qtnJ

nv{uoonnnrs

rorig1fr

20 47

110 190

81 195

336 527

14 36

411

77 3.6 5.0

282 19.3 18.1

397 14.4 25.4

771 59.8 45.9

69 2.2 4.4

19 0.7 1.2

5.5

3.8

6.5

3.1

6.7

6.2

df,a ,WortO Tourism Organization, 2003. World Tourism Trends and Forecasts.
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(Development

stage)

ntdtcr (Exptoration stagts)

rc01

J
Yltll : Debbage Keith G.,1990. Oligopoly and the Resort Cycle in the Bahamas. Annuals

of Tourism Research.
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dlucofioldfiGyrfun dontirriu.llulo{uaru{ru (Samuel Paul dTlfi$uiruur c.rrdrfisrf,

far[, zsag)

luclntqrfiq tlvrofi lenfifluifi nrltrJ(1nuurorJn1sil1{t qvroarnnito$l6ntqc

oGursA6ntrColfrurqinqrlrvmfiisqvroarnnf (strategic obiective) tololdnt rsfiu

lo{rlyt6rt1f,nfluoldntfi e rvfiu f,o qvroarnnirvfiu{.rau (Societal strategies) Csq;lt{

lqriuuyruryparordntfiinsnrilrf,uddocurq{nqrJr;n.rdriqvroarnaitf, qvroarnni

r;fiuu?u1(Corporate strategies) qvroartrnfa;f,uuricuqrfiq (Business strategiest rriud

nlfia3utqcrldruudlrosol6nrr1fio{1ui6nrldqcfinctrlf,rrJisuriisudsi'ulunn1tr

uns qil6ftlnnircriuufird (Functional strategies) rf,untfiluuaqilftlranfluuoin;udrs

msqrfin rdu drsalhn n1?nn1o ntttu ourd,I (Boseman and Phatak. 1989)

qvroarnnftrfiqfi dnnsrsrf, uuuuuau (pattem) dlf, ,. u,u. 1 a ri I u u r u u dn 1 Io I

u&Jursun;Bucyrl{tnlrirrtusrulomlinrrltf,csfiu rCodcs{onrrrfingrnrroolfnt

lrjluur.rdfironfrnuniuavrf,uhjtf, tasdrirdsacruttuuiluavlntioutolosdnr? rog

ar anlninlsjdsuuilaltunnu uc af,ou unvntradoulucral {udli'u (James Brian

euinn,1995) unvquoarnniqrfiltfluriouornT rlf,rrl?uulunrrudli'u n1t'11{t$alu

qno ;r enffi r1fiu3f,vrlf, uJiau { udrotit sio rdos ft riuqvro m n nfi oms fnril rfl u ac r u

ilulglrroru?f,vrdq;s1dsulfiacrurluuiuou?f,vrfio{rufio{udsotirlfirJrcivrGnTt

(KenichiOhmae. 1991)

qlnaclilurrooir.qdtf,nsircur nfllf,'hqvroarnnf ulrsf l nrtcrluarulrudnT

rJfirif,rCourqultruurs nrslf,nrriransrfnnrnucaf,oud,rr.trlu ndT c6o nT :6nmvr[

ptiou 1auft to nm unuTo 11 n atr (qilora) uiio nr:i ranvrf SWOT lunrourltlr,cu.d

f,olnt .fioi Corjrrnounlr{rl,rruaunrrlininsrnrdilrsutiaunanrqrtlrurnugqo

2.2.t grJuuuqilsrndnf (sttategv model) 
u

grJuuuqvro;rnnf i S grJuuu (Maassen and Van Vught, r992) rftfi

2.2.2.13rJuuuqn o ;re nfiil rtuntl (Linear strategy model) tao grJ uuui

rdoc{ol fiu uuci aroul a mof (chandter, 1 962) dulil uuu rllr{udfi 1 a rfiud nrrl1{tunu

arugrluuud qvro;rcnf ilrvnouf,co ntfraiulqdqt*.n.ruf,r nrnJfitihnt uiiouau

dn;,rirlrJ(uhuil1oro{o.rf,nr#rulruursunia6nrrdqvrirlrJ{nltruurarflrduotuon.t

fiaaulnr:isqnoarenf finvfrducto.rfiupJuuurilrfiulf,ud n1?c1{tuflutiisqvroarnni nt

ahqno;tnf un; nrrtiqvrt;rnnf laagdorri i{onnnsrdorfiu a ilrunt do



t. orfntirrf,uf,osiiac.uir^o nvfi'oia

z. dsucafiourososfntrf,udsdn,rmrnrirurooulanno{osint

g. oq{ntfrolfinJruurs

a. nrrtJ{rfl ruurslf,drrEqrf,uandn6ild.f,rgnolqvroarnni

2.2.2.2pJuuuqvroare nir:iuJfir f,o (The adaptive strategy model) tas

grJuuuirdactsllTutstrm$atr{of (Hofer,tgZg drsdllu Maassen and Van Vught'

, *rr disr x'i r qno arn nird sc to{ fiu n tr{ruur acu eo n afiold o Tnr nfr rtfiddulf,

rari,utonreunroc.urdn dilr,qduludsucafiounruuon tiu acruerulrntomsfnT

unv iliilsrnrnrslurCoqvlf,rJrv&Jtfqrntonrertulns Maassen BnJ van Vught ndrc'jr

ac tr { t rfl uu?o a c tr fi o l n r r gil uu u d un n si r.rlrJ fi n r ru q rr l q l n n l ? [ u{s d r fl ru u r ti l

qno;rnnfiiui'utoun'irdturanr:itfiulf,oGurut{fi{f,doucafioulf,SunrrfiqtruTirtf,u

icuidrudqolugrJuuui n.r,roodrucaf,orfio rrrrd{rtoudnriunrpii,mmrdn*d

ilrsnouf,rs uutlfiu ruqnlni duril un;{ducio't lugrJuuuioldn,qnnT ouft1fr

ilrvriunnrn u,l adounruuo nadt o{o rdosunsnouduol siodl ur nf,ouitasldriouh

nrsluor 6n, lo n nm rior fiuro.rfl uuuifio os dnrruavdr ur afiou d, rf, n rirur fiu C.r

grl uuuilo6l grJ uuu nrfi {ruur nrmoml dnttiilicnrnrouoiunu (Morgan, 1 986) x1

it rori, orud.reu firuriuds uc afiou fl uuuift il{o n n ns,jror fntf,ouJ iu uJdsu

nuro$firf,rrludluca6ou

2.2.2.3 fl uuuqnoarenir:ildaml (The interpretive strategy model)

pluuuifi amuiafruSrudr acrufiufiufr:m'irmsfntuacf, luc af,outiluacru{uti'uffr

iu{ou luuucv,td J, n ri.o". nd n n nsu?onuuf, (assumed) l{tugrJ uuud z grtuuuifi

fr ug.ururiuo silrs f,i au (social contract) lr n n'i rl; tf, un tuolo l 6n ttu!1u'no {

d.lfa, (an organismic view of organization) lufluuri q'uttcaforqiuruludnrruv

mrn,uJirurfi suil;onroudrraduoulfi {drduciorrlrluordn,unvdruc af,ou riufi o

{rduchsqnnrv{ulfirComyfi rluidv,rld ara,imvaltnafrnfdf, .rnolquriol fnlt n1t

,f** grl *ri1fi oc., tutq rTu{ruuo,uol 6nrr lo n nnl rdol fiulol grJ uuud 6o ac r u

.?o trrl,,,vl riluirdd.raurhdu riuf,o orfn,rilucrcurcrrioanoodioufi'udtf,urcrn

uinvaudfi acruf,slq6rrrv fisr?u osfngunvdlulafioudrlrf,uranutiln (open svstem)
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2.2.9 nlrianrriqvrorrraf
qno;rn nirf, udrCrf,'rguas{rriludruiuor 6nrttmvol 6nrldqvroarnnflunt

.Je.eaetc.-
rfir.nurf,ourqinqrJrverdaouu tauqvrsa, e nfro{ucin;ol6nmvqnfiruurrnrutmutrE

uaydntrugiaorfnniul nt{antriqvroarenfifl ud n nrvucun.rudodfi .crudrfirgoio

n r r oi r rfi ur r ulfi u r q {n q rJ r v n.r d i.r n r ; u r u n r r{a n r r ri r q vr o a r n n f ( strategic

Managemenr process) urjloonrf,u s iunou ilrvnouf,cs ({nrur Nf,rfisrhinrl zsao)

t . nrri nmnfenrr uc afior (Environment Analysis) tagfi qtrur "1 aui.t

- 1oltiou" nrsluordn, uns'Ionr6 - riuqnaru" qlnnlsuonordnr irrfluilq{uriouhdfi

GyrGnnsionlrurrqnoludrrlqnu{nqrJr;erdro.torfnr'fiod,lrduultlur;irv,ca.dri.,

lrun#qsrf, uflq{t fi oubluoulan

2. nt{actrfi anruo.tor inr (Establishing Organization Di rection) 1u

Z t - - - e v I - 4 ,--t-
iunoufi q vI ntc r lfi tvrruom.r 6n rnr a i5r vfi ql uolfi cir I fiu

3. ntfiruuaqnoareni (Strategy Formulation) tasfiqtruroonuuuunv

6onqno;rnr#,rr.rnruny6trlrorirhlrJflriHUr?rqrn nrfi nnvrfnt 16onf,cstr ata

oirll taoluolinrnraig t;fimrrurntfiqroroldnr (organizational Mission) Clrfiu

ruqanluntfi ol6nr un;nJrilrveqftorordnr lorganizational obiectives) ilrfiu
r]r;ttmrdtf,iucr nntfi osf,nr dculunraqrfi qronruiu q;fi qtrur fi ruuai{uvT;rft as

olf,nr (organizarionat visionl *rf,uloulrsilarsilrldolfnrf,olnrrlrJlffiutfiqrol

oldnr (Organizational Mission) ua;inqilrvelfromlfnt (Organizational Obiectives)

atrdrdu

a. nrnJfirfih{nunlutlYloarenf (strategy Implementation) Iaoirrfiulru

muuarurJfiriimuaruqrurt.tn# fi ruualttrhilutrJotitr.uir lasdrfu fi .ttanahqos

olfnr (Organizational Structure) uns{ruu6r?xlo{tolfnr (Organizational Culture) tCo

s. nraouQlrlno rre nf (strategic Control) tasa6ntf, t n1r rn n1,

rlfi rihmuun;i6ntrJrvfi uanCr rlqroml 6ne
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lournn{luamriuAnxou fi aclmvaonlunltf, aoiorJrvetisru {u?utnrutnd'oiutq
lunrruhmr{a nr rtf,otirr q n fror un vm a rh

3. rvuunrmjfi riBmu (System) luntrJfr rjh{nun1il nnrlvrdrf, o1fr

urqulhrJr;nrdnrudfi ruual{uonqrnnt{ntannhrdrurlroruavfi nnqnffi f, udr nt
{arsuunrrrirsru (working System) fifiactrt{rfrrgii.r orfi rcuufrgilnrrriu
(Accounting/Financial S;atem) rvuurinq (Suppty System) rcuurilntutadntnurvra

(lnformation Technology System) r;uunthonlxnJrtfiuan (Monitoring/Evaluation

System) 
:

4. q no 1 n ? (Staf 0 n in a r n rurptiriu rfl utlq{sd fi ac ur d r d'rg oio

ntdr r0umuroror dnr tasor dn rq;il r;nu aml 6r riquiolri dcuudm;{ua{ rTu nt
{antyrinsrnrurpti (Human Resource Management) n1?21{uaruvriilurnruqui rflu

nrvucunrri nnvrflaorufrorntnftrur nnrluiluoul Rn lau ntf,'a0u1q rduc fiuqao1 n,

rlu a o rfi n r ri ra n ;fd o { u ufr ug r un o { n n q il 6o.r dn td rfl ud r fi r u u a fi a vr r.r d o.r dn tq v

it0utrJ1ffi r irqsrfl uantrlnrsucuntfi ruua q rudnuru;unv n t6a 6o n un;{om.r

q nnr n rtf,odrr rurr snr;io{u

s. fnrw actrf amr61rl1r0 (skal) ri'nuglunrflJfr r3f, .rruro.r

ninarnrqaaaluorf,nlr6lr.!1r0uunfr'nusoonrilu 2 f,ruudn f,o frnrvf,rumuorin

(occupationat Skitts) rf,uri'nr#qvrir1frr{an1nr61rl1tnilfirif,muludruuri.rufirdtf, ,.u
t)ul-str.-vrluttulllyt uosonEuy{luvttuflrtouriu tlunlfl{tu aluqaan fia{no{oquuflutlu
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ttJru lr slas m rtro{ n1 rfinrur ntrio.r rd rJcd d.rdu ntr yr rrfi uuro{ G LoBE .90

nrnio.r rdardtiiaul Orurrstaumu fi.ri

1 . rConh.ri ndrfi n un;actr rtrlq'ir ntrio.r rdocfi amudr A'rgoio

dlucadouua;unrgfin

2. rConh.rqnsnriltunrn{ruur

3. rdosnrvrTuqrunrniinto.qurufiorhu

4. rColfirJrvn, n.rndfi 4runrrrurifnrio{rfi sr

5. rCo inue 4 run rnd.r uo a fio udu rfl udri.rri.r a {n q rJ r;e.r dtr r fiufio.r
)..1
il{Tr1ot 1{g{

.J
nrnio.rrfi scq;rkarnnrvnuoiof,rufu ucafiol ranrXfiq un;ft aurf, uudnnt

rio.r tds co ti. oti.td u6o,f, un t rfi r ar n n rsvr u vr l {t uc ntfi rfi n{uu. n d q, r rus rf, u c riufi a o

annrvnulfifioudq, (Maximizing the impacts which are positive and minimizing the

nega tive ones ) i.r ac tr fririudd.r n d rc ue a{unrrrn.n d z. s

notu,.t d 2.5 uealaotrfiuriufrvudr.rdruradol uruSfinuovftnu lurJrcrf,uroln1t

riosrdsrodr.rti.rdu rJrcirGnrililrlunrSfir
(Economic Efliciencv)

(SocialEouitv)

Ju.tllll : trlltunw1q1n John Swarbrook,2000

(Envionmental Conservation)

,rn..ndludcutal{fidculf,s{'Jurf,s (Stakehotders) fi'urJrvrf,urio{ntrio.rrdur

Develooment )

otir.riildu fiacruuJdsuurJn{u6racru{uriufro.r{rdocto.rudq 6o rlnalrongf,orrtur

:

:

I

\
nrnio.rrdacoti\tiifiulurtr0nffi yrsr

\
(Ecolooical Sustlipabte Tourism)

-rqrn\ntuu
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fidcuirunriuntp unrdscf,orfiuntrio.rrfiscrrn{u 6.rq;dcsr{af,of,aud.r un;firhint
riolrdsrriruurodr.rtT.rfiutf, oir.rqrngiluuurildrlndT alritf,icufiofiuotir.rrf,ugrJmru

rii ur uoifi rfi aml {l r{ufr:m'j r.r rTu (J oh n Swa rbrook, 2ooo)

**.nd 2.G unargrJuuunrrriorrdutfu unvgiluuunrniorrducodr.rti.rdu

. J , J.
nltYto{rYtul0B1{o{uu

\d
Je.
Yrln : tAUUn{Im1n John Swarbrook, 2000

2.4. 2 ua"n nrr nrnYruurriotd grdfstu

Tourism concem lf,ndrcdrudnntntrioo,dscd6o6u (principtes

Sustainabte Tourism) pmfi o.r 6rJ rynou ri.ri

1 . nlro{infun;ldvrivrur ntotiruof, (Using Resource Sustainabty)

acrirftfilnrrllninslntrtttlilf, vriyrurnrilrqftal ungriilsrnrvrrriruuoruotir.r

ruulsfi tI dooqr ndo,rrirdfi amurirfrq unvriluuurnrluntdr rtuqrfi qr;svsm

2. ntna nrru?h adr.n n rfi uaml{r riuunrnlrnnlo{ rdu ( Reducing

over-consumption and waste) rirlfifinfrrsrnrruf,orfiultlflftncuru{u unvrf,unrdcs

aadrlfi rsluntfi r{arodouiiofi urJdrucaf,oudgnrirnru

3. ntinuaunsntdw?lamrun1nun1uil1{r6r?l.tarf, fiial unv

{ruuorru (Maintaining Diversity) dr ru Crdfi actrir rirg oio ntrios rduclurvs yg rc uo ;tTr

dcuraragruro{qnc1unmr nrnior rducllS nlcs

4. nrflJrserunrniol rdso r{r rfu nrou nrmNuaruriruur ( I ntegrating

Tourism into Planningl r?{urgfruilesrvr; uavrsiufiolfiu rcuf.rntdrvrfiuaon?lyru

*ucaf,olC{qCcs rfi r frnsnrilro.r nrnior rdoclurvossrc

s. ntnriunrluunr5firfiolhu (Supporting Locat Economies) Iasnt

I

,)
nltyto{tYtgcnuuriltu

\, nrniorrdac F
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ncprtrnspn$ tprtroguulun:su lBrnltubFnlnBYlpmrult3Luu gonnLr,rln!'rb

nw gnFBsroBpllolaultEwln niglop:bnoPu onlE:utlsuwryrr
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su uBrur1sruu!,3rnEnsru ]URrtrnng ng]B]r1rs0nu]opstutnrultstu ngrubs$rrA:rp ---'-"-i"----.-- i---------- ,. >? ' f

! 0 r c B U l o !,$ t u rus u n t U U btnrultt t u B t B nt Fl tt B BltJ tll :s F] Fn 0 B pl ]o! s t u
r,

nhsuugnun uRprlopult oBplloplpnnolrltrE:3tturrnsl:unLnfu pqgn
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:unm,f,El3ruB0l,0Bpllspulln!uglsloBptlsl&tuntuptPUElt*ulop:bstunsu:sF!

nuuuusruntpnsLUEnIBt0u tl5gfl]otttsssBgu]grturnupuSpluLuustutl t.BH:b

!. ru nur.r p[n-u cn gr:nr mI onpl !Blau!t]or3 t u ]op Bt 0u ]snunorutungl u tuuttu

(firgrq;suodseu usunol oullaruen) nBsuEruBrcuBcAuuuuttutlt3tu'6

plcnprls! sru.stugrutun!,:sunncp:blp ny:ruhngsslmlsuLuuhepngqgtpmrulutunt

E5tgpgE:unu gcnnusrltt ouBt l (lleE OutuletD cuuuuhrunoupstu'8

nllrpuunprLBl:3Furnlnsu:3lt]o3]Pnul,slt u:wtnn FInBug

n-ucBprlu u5nlfrlnusqtn-uogltcgrogrnugruhsopcBppf (qnna eql pue srappqerels

6u;lnsuog) nglogrnlnrw:sluunBgnopylnopp[ngrnugFstu' L

BCl'ngssltnln[tL:3[t]oi]Pnul,Bt0ut wLUnEr

:uil ngloUrlo[unrt]B]tstustut ]hsuuntl,rtt ?t ilugtgt1u5,:bng]opntnu]o[B0gncpytu
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(seurunuuoC tecot 6u;npnug) nglsgmlnrrr:rFlo[ttognoP5ttu'9

ryrngsegtnlhonBgtnhn
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oiotrJ #.rtT.rqsd.ranlfiauluftnufiiadrfindf,luntor1inf, unvfiurJninmnrorrurf,un;

d.r uc adollfrdunr trq olnlrtrrni i.rnvrfl utluvrl{ n1 un 1nlfiuri ntriruur unrgfi rd
ilrg rn aln s n r r toiu rldrJ rstulfl f,oti tti.rduoiotrJ

z.s nqrfiruu

dTi T;uu (system) ntm n f,vrrirf, u?uu rq r n d ri r "synistanai" u?o syN rcu lTu

Histanai ,nr.ru",iu System uiio Synistanai 6ruilo,irnrniru?orordcucirlpmlriuuci

,luvrr.rvrqufiosdnrriudt'it "ruu" uil1sti{ rJfifiiartfinourgu.ir{s{curJdntiou (partsa)

to.tov{nlrunvdcurcummldnt (whote) unsru'irldrurcuraloldnrrfuenrrrucaf,ot

(f, u rJft rgn qn6, zuzyluyTausmrQnivrsrfii alC.rfi qtruro.rdnrr\rugdrfl uruuuril a

drittfi.Hru (Energy) tf,r unsoo n rvu'irur fntfiunnrr uc afiou or dn tq no.r fntrfl ud

t2rno{til q f, n ru unvacurfruriufaorunru auCl rfl uacru {lr{ufd oiuldu.r n.ri.r. n

f, ooioriurf, utcnrdrufi ft riunqf, nrum.rluo.rdnt{.rfi dnrrusdfi refi srnrilfiorf, u

n?ru,)unlrrirrornd.rrfiltvuuntsuruntnJdsund{{rusirllnrulurvuulfirf,uanaGn
aaoa

ilroiln{{1uu1oon (Katz and Kahn,l 966)

nryuzunlrflniulqluo.rdntrfl unrJucunlrrru, dooor nordntrfl ,rrrrdr.,
ranutiott iufirufirdahnih{soontrJ{nnrnucaddl tautaNnfrrunyurirdro.rodn#.rfi

frrg.ur.or nlqufr;fiaiulqodtfi ruqanrConoulfiriuenrr uc af,ornna, nn1 ft iu
n r rfa f, u1q1uo l,fn r r{ I rfl u a n l r r r n rJ [ fi?u r ao u tfr r o.r a ud o {luo.r fn r r un s

onrnucadou(Simon and March. 1959) druyrqf,nrllololdnrrtuntrjiud'coioacrulri

utiuou (Uncertainly) durfimrnwratutad fiechnotogy) unvnnrrruraf,ol (Environment)

othltrrCoaotro{ma nn;rrrrdoldnrrilsrsrurittufiqn,rrtauliudnamufiruqarnlu

nlillamruduoulunrlfi rlru o.rfntfi qairurirdflaiuhuffhilryurotirlfi rurloodqo

uirdqstf,utillf,nrslfracuhiuriuouno{tnn1un1enf (oounoedrationtity) #.rluf,rurvrafia

nrtianrrunventiu (Jame Thomson, 1967) uonmndo.rdntrJr;nouf,rursuutiogiluri

z rguu{ulilunsrvuudosrudririrrfifirJflfrlriufaiofiuunsfiactrdrdrgdar;uulud

tnngn'lrtildsuuiln{drfia{uludculadcuud.roirrfiqvfiannr;nudcudulL6xo (Fremont

lGst and James Rosenaleig, 1979)
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u. I
fra d c uu iln r o l r ruv si a ar h nfiru{u c n ro r1uil rr ril fl tri rfi u 50o/o no r f, c r u d a u { u n t1d
nft murodshi rfi u r : r lurvssroruaur{ruurr oriud t o

2.3 nctrrfl u6?m.rlr1{uanrrfi q fradcunstfu o.r n{r.rdfi nald4rqo

20olo ntrl sionstf,lo.rnrlldfimaHdrqn 20olo trirhu ro rrirnrsluil zssa uovfrnr{ru
---amathntalOnrufrqturnnol{tunvturadoroioahnfirudr.rcnmlluilr;ryra lridrn tt 4Oo/o

lursssta{uarur[ruurr oriud r o
:

3.nJrurrsntnfrrnrurTua.rto.rgruiliilsrnrunsdruc,dor

3. t in rr ac r u o lttr r nit o.r5r uvr in s 1 n r ttn y ne 1 il u n 1 n il n 1 s yt 1 {
icnrn lfifiCudr:rtfittlrifioun'ir 33o/o ungfia.rrf,ufrudrJrorlinfl"rifiosn'ir rSozo m.rfrufi
-r- !- t J. .
il r;rn a muTrintnfi ufr nr ntmunrlun nmilrsnrutthirios n,ir g r druli

3. 2 inurq runrnd.ruc ndotlfio{1ur;d'ud rulr;nr siontdt.:
r-Jrrqrunrniinfi dun;lrirfl urTa qnntroiorvuutrci nnoocu4rrurrrfiinto{nutyrs

a. nJruursf,ruomlrfiurn

n. r rjflfiomurfiurnro.rrJrvurad{u fi avuuunrndnuniroractr

trJfrloo{d s.o nruluil 2ss4 ?ruurrr ntfi tu. rd,rr. rnu unvfi ntdr riu.nu d du rl.
.lJ.u

rfr uiu n a rir dr aun r a r-u n r r1frl il t vt" nrsluil zssa

a.2 ofrmrr{acurfirdocriurJril,rGiltnsunvoarurfi uratuuiun

lvr s 1fr fi n ti n uri{s r{ruur o.r dac u fl u f, r u{nruo mu il rvt rGrJln s iru uo mu o rmh
urn unyiruumrufruffi rfi u{ulurasroruaur[ruurr ofufi r o

2. 7. 5 rpl6 rtre nfnrniruuriltvryr n

nrulfru?uvr ntrddsuuilnrlunrvunln nrfi {rurfdlfu ntdsufr un ;nduiuiou
,. nii.r{, {rrfl ufio.rfi luuarlyroarenintr{ruurilrsryr rfi rurnvnr fiid

1 . tl 11 6 il 1 d n fn tr{ru ur Q run 1 fi a u un vds n ubr s (.r frs n u uri.r q fi fl rg ry r un v
-tn1flftrue

2. rllrortmnintehracruriu ui.rro{Ixruunvfr.r allfirfl ur. ng.udrTuoo

mqjrvrurt

3. tlnotnfl nfntrJirrlarsaltntahnlfiouqnuncd.rdu lfracrudrA'rgfiu

ntrJiular.rnlrlrCoolrlacru tf,u uiuour antar6nun;u?nra uutrlunlnfi l q rurir
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ilu$l nil il.i. 2545

rlr;rf, uqnsa.n n# t ntrf, li oRclllfi lrllroluntud.rfuf,runrniuo du.
inQrjrynrf

r . rCo nrv{ulfirinriorrdscflaiulqrf, uvrr.rrio.r rdscilrvuratv,sur n{u

z. rdorfl ura*.rfi otunrnurs frcrr{Hnryfi rm.rrJrvrvr a1firfl utrJnrrrnJrurru
g. rCodr tfiunrtnnrari.rlndrfi aanlf,lurgs;rcntc n 6cuayrfluanf, dognruhq

roqJt;rualunrmcu

tasfi ulrurrs rCo rf, rr{ruurilyrrlntnara(Marker Share) luqfi nrarorism nn,jr

iosns r o 1uduil zssr rJrgnoulf,f,co nnqvrf,oi.ri r ) d.rrn?lntr{ruurinsnrillunre

udril nararioln #.rluunyoirlilrsrila z) dlrn?llfirJrgrilalilsrf,uGatewayluqfinra

rorftr S) riruut;uufilntuwla a) dlrr?u wortd Event Margeting

rJrvrf,uqvrorr.nr# 2 n,riruuriuf,rua;u?ntf,rurio.rrdsr

{nQrJrsn.rf

r . rCalfintriolrdsctflunnlnudnlunlrnrgqlunutf,un;oftactnfluui.rlfiuri

$tru
z. rCoriruur un durJ uud.rrio.r rdscd,f, u,rJ.r rrsmr ntilnr a un srfl u Magnet

lvr.l
a{t0aunilo{rfigc

g. rC 41fr i u f, r un su? n 1 tx 1 {t n l rri o.r rd s c fi r 1 n r! 1 u n $r r a c u fi .rn olq u ri
e.J
unilo{tilgc

a. rC olfi rin riol rd s c fi a c tr rTulqlur r n r; n tin rr a c u rJ ao ariuluii a un s

u ftrrfiuro{rinriol rdsc

tasfi tfl rurru ftd t )fi uuriwiaordscd,ilunhurrsnr{rn1rnn1r ungrilu Magner

tfislilodrsf,.rEarinrioordsclfr,fur.n{*.nn,ir}osas ro oioil 2) mslfuoqJr;ruu1u
Cud,tl.rlrsdurqrnnrmnrniorrdstfiumn{u }osa; r s oioit s)fiuudrdorlfisrlri

rioundrlosnv 80 dodnnJnarodcufiorhuunvorfn{uuaun oqinf,uaafiut{ant
uudrrior rduclf,odNilrjrginGntr

drsnouf,cu a naqnfftd r) ch.r rTruur fiurJ unvrioulmuurirrioudm 2l

s nrvriuur nrSruiuf,r unsu?nt 3) rfi llr arSru6ruru ncrtl0sa't n uririnrio.r rfi sc

a) rinrutn nr;runr#ntn acruJnonrtiluianua:mfrrtiiuro.rrinms rdsc

rlrvrf, uqnoa.en# 3 nrnYruut;uuu?ut{a ntuuu1rrul nrr
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2'9 Bau nltnel i n1'?ie$fi sr nrfliordsr uriujuuflvr g ( nrnio.r rdsc uriujryryr a
lyru,2SSO)

2.9. 1 nrouuucf, atosurunlrnnlantrio.rrdoc

uaunltnnlanTriosrd a'tfl zsszqn{orir{umn nrouutsuluuovuauqvroarnni
udn g nrou Uuri

t. nrouutsuruiSura tas rfiuntf,uradouurugfirntrudnrJfi rg1arugfin
rrorf,sr rfiudsrnsuntriorrdulQilnlilunstirdu riitma ,rynd1,, unv -qrud .t. dta
"tllt1n fiJo1o ilaoarTu" unc lfrronfrnneidf,arqu.irodontiuf ra{rludnuruvn{rfrufi
(Cluster)

2. nrouutsulu a usnttrl n l t yryrvr. : dun?r ntrior rdscluill d Flolta.r n 4ufrud
(Cluster)

3. uauinrufiq yrun. 6l zssr - 2ss4 ): rirriuntnnranrslfiuuchnrilnaqnf,
tas 6 ir l ac r u un n oi rllul al r u rJ rvq n dlduin n mr f,ru n tn a r olu ri l un ;r{nrul ryu u
grufioq n rdoariueryntrir rfiumuri.r nnqnf,

2.9.2 nJrurrs ,
t . rfl ruurs f,rurir uuri.ril1{ n1rnn1 a un ar fii urtu,rnd z. t o

ur,ru,rrrd z. t o uo a.r nJrutt,rsf,rudr uud.rurr n1 rnn1 a

'uudlrio.rrdacqnutrrrdunl nuols lfirJrseu ntrdr,roq rurirunajrilrvr[ulq"

dlr : nrniorrdscuri.rilrvrvr atyrs

nrtcfi
---'*""lEE)

UAlnUA,1g-p.
\- aoral?t

I
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2. rfl ruilrsf,ruranrgfiq unmfr.rnrm.rd z. r

n.r,.rd 2. r un o.rnJruurs f,ruranr5fi r

nnrooirqjrrr; nnraluilrvrna

rflrurrsmstfi rfiudufoan; s rf,*{ufosas s
nr{nrnioqrdsr (ilmnruntmrJtf, (ilr;mruntmutfi

630,000 druurvr) 407,600 druurvr) :

ilrslrrunt 1o druau

{rururinrio.duc
87.00 druau

dlr, nrnio.r rdcJcuri.rilrsrilatilu

2.9.3 nnrlyrfunsuucmrntdtfiumuluil zssz

rCohlurq nJrul, Ud fi luutr 1uil zssz rrm. q; niunrie fr.r n rg ue n tfi ur.o#o
nnradruJrvtvraun;luJrvur;tfirfiadunuurr?lil nralf,naqvrfrrurldrkre?u "ilio.rrdoc
tvru zsst -2552" nuutsurumlf5urn rucnicrriuntitiiumunrucionnqndnrraala

luilddrulr imvfilauiudunndr.rriulilnru(nryrnsuuclilnnraluusinydud lasfi
nsn;r6ua fi{d

t . nnqnfdteliuiriorrdsclilu#.tlunaradrqjrvryraunctujrrrx;

uucutntdrr0umu

t . t nhrnrguelfrrfi antfirfunvactriclfioeriunquitriosrdsctils tas
lauirmuoual[Jrg "Amazing Thailand- unv3uf,rudn 7 uil?r (7 Wonders of Amazing ',

Thaitand) lunnradrlilrvrna llUud 
f

1.1.1 Thainess: The wortd's Friendliness culture - irrnuoacru i

tf, ufrc nutouulns ifi ffi nd rf, um n ru$r dfi amu r?s u.irs eru rf, urnririr ortn s Ins
rileuoiuf,rdnvfiouuucf, amlfrultnu orfi ifiiinroqruu nrniroruretils ucstus
ilrsurrttyrs mr
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1.1.2 Treasures: Land of Heritage and History - ritnuonduiuf,r
f,ru{ruuomrtno dehsacru4filrluacrurf, umf, uasn}oldn;oca(nranrmclnn n{l
Suf,tudrd arfi onrudC.tflurrantnn uur{.rriuodu.r.oilrsiharnni enrudrioorduc

u1{r ;1fi u1 rcltrJfi lfi fi orTru{oir.r1 .rnr

1.1.3 Beaches : Sun Surf and Serenity-irtnuoacuunnoir.rd

unl nunlslo.tn smtvranrutnnlr.tnolil qr ttn Jnou6uol acu frol ntrolfinrioo dsc
tf,rlngrJuuu orfi r{nur rfcfiu-lvdr .rnr

1.1.4 Nature : ,The Beauty of Naturat Wonders- irmuofiqnmr

riolrdscri.tiitcrt Green Tourism ntrio{rdsruuuilrvutinrdrmu nftncrrnrvufnunv
fi aactr tirh4rurirto.r ntrfl u{ricrkrdrucaf,ol orfi nrrfi ulrlrfiumrrfl ntromnrf,
unsrvuuirca do.rfrnd 6un ntdolurh ror

1.1.5 Health & Wellness : The Beauty of Weflness and Weflbeing

- ritnuo3uf,ruavu?n.#lfroc.urirdrgoionrnlrq.run;rirriaqmrnnlsunslq orfi nrJr

nrrG ntunvrrfilvTunrftJ mr

1.1.6 Trends: Your Senses with Unique Trends - rirrnuon{r.r

Buf,ruin,rrdnoaado{tnlr nrvueisr uio tn Trend C.r rf, ulamu f,cugrJ uuudfi.unrTs

uilnnnrluuuc chic, Hip, Modern t?.rf.ru.r.r uur{derJi.r rtrf,atarf,o rcufirdrdil{Eri

efr.r{u orfi ncunqn rlrurrrr?uf,riurir .rn.l

1.1.7 Festivities : The Land of year Round Festivities- fiqn?rl

rio.rrdscd acudtrJrfua?Trfi{nnuruiuGr unvacufurfir lrruitol{t1urilfin1nrsoiu

Innunsrvfiuurutrf, oir.rl rf, uficf, rEaacueulqrouinriu.duc nnrdorcuruoirurh

orfi Pattaya Music Festivat, The Royal Trophy Europe vs Asia Gotf Championship ln.r

aucnfiuntnonJrlauilluf,runrndnrnifi nrluni unvdfruloruur{rrio.rducd

uclnunls nrulfrnr4lattnlndnrnitlaauiuuavunnoir.rm.ruoifrudluuoinvn.n i.,
Uud

o nratufio: lnrndnun[ "uudrinruorrufiruurtnruacrufi rvfiu'
(Classy Lanna) irmuo actuta a uiulouo ndnuninrl{ruuorrudruur Hnr rerufiu a't rrr

fi eln tfumfi rgfiuroriuf,r unvu?n t
o ngtrvut.t: lnrndnunf"ifiiitnfio.rnp" (The Touch of Bangkok)

ir reuourru1 n1 iio{IxlutleuN na n ii riud uahoqluii nf,unrfu etndlrc nl.rilrliu
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ugplnhunlru:unoBplls!,r3rur!,nunuronutrnBul BopuonsgrughoruuslrEpooprlsla

ErulorbusrurBuou puruoul:blb'uruul "nB*uul" ubu g:ouuun!NglrFofuSlugnuou

IrltBn$oBpt $elrulrpu ulmltlonn n-u rou:3F huh Nspr, 0nlutf,ugnrr ru3u bgnhunpu

3l,u (ptoH leat ueelg) oagtprunlclnufcuunppuunhunlu&u (sp.reany ruqlnog

ItBllu0nlEtf,ugsuuntpn!figuBErlolrB3sutruuubu-osucplsru gue ngLuFsulenrop
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rsBpucnlur*ugrLu u grru,N3ru3:bploBrsplr,poPBsrnubr$fl ' l^rru, pu rbusn
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aolrtulllvnu riudud rf, ufi nrdodquraf,ou rcuriro{nrulf,tou nn arlr lurllnrlno{
e-- -- v . J t I .l Zqlucuunilo{ tYtgc tuilu?vatrt

o Green Services: eriunrluntmuomuflJuuuntrblu?n1ilolr

qafi rriol rduc drll lri'ircctf, u dtin i.ru.ut $rumsto{d rs6 n d n.l r. eo o lt ac r n

rJr;ylulquririnrio{rdsr f,caurnrgruunlQunlndd nrslfintdrfirdsentrucadordfi

nrtq unatir{t rur1c6l.r

o Green ptus: rfiufiqnrruntrioodscdruuuvru(dsail f,csacu

firfialouoiod.rucadol tasntna nv 6n vrqf,nrerdriolfirfiaunf,usiod{ucndor rcl6.:
:

ntehldlu'raf,ouluridd rdu ntdqnrJr rfluf,u
,l ) n n t.u r ) 2^'- -.- ^ ) t
Er num. o rdu "n.r" it fiulrjtft rinrio.r rdu.#olurtevrvr ; un vvTctn n rdo no nri r

nrndnunf"Qrud1'mluuruf "ilr;wrlttvru" lfirinrio.rrdacf,f nuo;rfiaactrrCod.rfi zssz
- rJ,^ , / . J r

ruuuilail alilqvro{rYtt z txu

t . z d.r re?lilrior rd sctil ulun nr a dtil tgrvr ; : uiun tdr riusr uh,irfi o n rv un
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iftrfi'af 6utinnrlntrio.rrdscyrrrvrvmrriuln n rJr;4 rdar.rla.rraru5fi rd
ururmf,

rJrvrf, uqvro;rnninrrr[nrurn{,{.ru{nnrn1fr f, .rdunriu

q, o a. n n # 1 : n rrr[ru ur li.r fi I q alr un v ar 6 n rlrutin tri o.r rd s r du a r fu
1fi rCo utu.r nu r,f;u r t1ui.r fiuun s riu ( p rocr uc us u pp ty)

qn o ar n n fd 2 : nnrinnnmrnr,ffr,r,riordtnfi sttr rrnrrrdufrmSrr,
fn?isdt,xeurn;rfi lil?m ruinrio.r dac 4 rrn.rr (Marketing/Demand)

qr, o ;. n n # 3 : nrniruur nnln nrr{a ntnrnia.rfi uc n{ r.r{ruia
nr a1fr f,.rdunrriuetr f,u (producUsu ppty)

uJrrjrsa.rd

r . nrmrqdruudurqmarnnfntrdfi ruual{
z. n.r,ir,{utoq{rururinrio.rrdscunvmutf,qr nntrio.rrdsc' 
3. n1rrfi l4nurrnf,runrr{anrnio.rrducmln{l{.ru{anra1fif,.rduarfu

a. ntnhrryarirrfiuro.ruuduio.rrdurdfi flnsn.r,
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1.3

g) d{nhramu rdoltasmlttjrunru ntriolrducn{u{luianra1fif,'r

qru;.nrd S, n,urfruurnnlnnt{antnrniolrdslndu{lu{anra1fifll

duarfuiru riu ( ProducUSu PPIY)

g. I d$innrnounrn{ ammblfi -rog",C*rmtnlonnn?rUf, utuol

arriu (Supporting Base for Tourism Cluster)

1 ) 6tiu0{1lt|1mtr1uqounilo.u.,,Co*rnuo'to{oqqaruntflJnlt
.Jee

Yto{r1rg10uo1Iu

z) rilrimurqrunrnfr uf,rmtntuntfi r1ultr,Curureru.

'Jqn61u n?flJ nltTlo{t tvltl2

3) nriu nquntr{nrur m n rgrufr ufirudl d ru nudl qrh nrYrutilfr

rdouttnfi'uqnnlunrflinrniorrdsc laoliqnnrunrrunrnios rdsc tfl unnr n6ufirudn

qru t.e, # Z r nrrinnnnrmmarnniotfi tnriqnrnnnioirnngnnirnioffi tniu

(Marketing/Demand)

rtfif,lduorriu

i'llriu (Product Positioning)

z.z rilnhlnrnfrnunfri{tulnilNnlniolrducriailrvlrautan (Re-Branding)

2. 3 oriunquntfifNnntlvrfvrtnrmararCohtngrurinriolrdaorhl

2.s eriunqunrnJr:nr{ur{udnrniosrdouor ntiuft uionr a1fi fu duarriu

Iaunrr{a Road srpw unsrilinlndlra?lnrnioordsclfifi ilrsivrGnrnu. niiodu

2.6 eiiuequntirtfiunrniolrdocuuurimfi nrfru n{lilrvrvr arCoufiru

q n61u nt x nrniolrdscdcrso{uuSruyrfilsr nrun;qiilrg ryrduarrTu

3.3 r{nrurluruduarriu{ ntrf, ur{rfirudd

qn$luntilnrnio$doctundl{.ru{anra1f, fu 6uarriu

3.2 rilrinruT finsn'lilolfnnjnaroulcutiolfiu1fie1u1r021{ullunt{ant

3.a nriuequnrrnft6r*ir{nruT {ant untnmqdounrar{ruurnrniol rdsr

2.4 r{ruurnaqvrfmrlntrnrnde.r,tntmvndurinriosrducQruln
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s. intni a acruerutoluntuis,i'urvu.irsilfi til a s nrsfiuul nrIruQ rtut1il n1,

{anrrlun,rnigunvnraroniu uavo}trTnwqnornrlfirJavrvratvrutfluuudlrialrdu.dfi

6 rurvru?n,r rlf,r.n n rg1u61 n n nJ r u m sludc s uauriruur u rtsfi r un ;ft a u ud lm f, oriu

d,,r. r. 2545-254glfulrj rgrYl atil s tf, uuu t{.t1iuo d uc q,,rr,.n q Jriodu

,1s,rr1utro,{tn oliui{s rCo ntr{nrurilev ur atns lf, rnuofiuofi qnro1fi uauriruu1

ranrgfu uosfri ar uilllrf, oriud 9 (n. rl. 2545-25491

f . icuriurJr:nrtu oldnnJnnrodoufialfiu urirumrn.rdrl rolnlnlonxu

fi urJuuritriuodrod rduutvrnr unrfi rqrlrplfift du

2. s nrvduurnrllu4rulnuovu?nr#.rlrurrniSunvnrntoniu uo;tfiuntnh.r

fi 1pguynos{rJrvnou nlfl ulnnnlr auratiouunvlutufiolfiu rcr,#lvYnrurqanlntln

rvfiulfinoaadolfiuamuf,olnt ntfiqua;u{nnrudujdsuurjnltrj

3. misr ac run fouhin trj n aro.tt{c ufioshulun m ri r otou n r tu?u r t{a n uuu dl

riorrdsc fiu{unn{ruuruudsriorrdscfuuriuordnrilnam.rr{curiolfiu rColfrntrio.rdu.

4. rJ r;l rfilriufi'ru lYuran'i r.rudc Evlutlr nl run Jn l o,u nrt d dsctol,Cu,nru

nrndnrnlroqJrstn;lvrstJururilr;wrltuSrw "Quality Destinationn 
?

5. rinruricu fiunraronlulfirfi a E-tourism otirmlttrrni CsrJrcnoulrJf,cs ses

UUri g+ourinfo, E-trust, Ecommerce capacity, E-tourism mall UO! E'market place

o. rJiurJlsnsrr.udrduciorfiuntriorrduclfinoaadosunv6rucsiltvhnGarnoio

nrru?u t{a n r nior rdocfl1uilqtiuunvluour a n

louruoloreo,rriui{s rCantvTnrurilrgrilatilo lf,rvq{a tqu6l nrn{ruu1 "n1t
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Iv.a
u{t u
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rlolrducfi f,ur nrgruer nn (World Class destination) fi ol fijrvnou ft fi

t . fi uut{wioodscdo".ru lrioqlunnrYrrdoutnnruiio g nfr raro

2. aul rv tt dun v{muomrduf, m l ir n n n dtrnfi o{n tfl{1ffi oCotrj rtqtn n

g. druca{oujnoalnf,u

a. fi actnJnoafiuqrnoltrulnr?il qrJf, ruquavtrafiulir{u

S. fi rvuunrotqrJlnaua;dl6ru'rsaclilnsmnluGlrrudtuilltoll fi ,oon uo,
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rftriu urorro.rnduf,'codr.rilrvlrnrda aoo au msn;t6ua ftil
g.2.2.l uriosmunrnigdcu4inrn lf,uri {uvru lr{rurirdrJfrrJfi.rrudrad 

:

iufialoulruf,runt{antqvroarnnitordrfnmu{.ruin nrr4onrnr 6rrin.r1un1, 
:

rio.r rdsc Bn;fi rtr 6utinrnior rdsc fi r{r unvriunul n1t {ruru 80 nu

3.2.2.2 uricuuunraigdcufioriu lf,uri {unw{u3ut r{rurirfi rJfi ritsmu

os inrru?utdcu{ru{o drfnmuur aurn un;{uvruhfrud rfl rilil 1s {rucu 40 au

g.z.2.3uriculrunr a ro nru tf, uri {unu lr{T ufirdrJfr rihmunrn arqtfi n
. J . r,r JJ u - . J - - -..-r,l--lio{Urgl nQil{urrnounlrxLns2nuqnfilunrrlnltvro{trYrul qrncnlruu qtncultxgc

qrfintr.ruru {rucu 199 au

g.2.2.4rjrvrtuvirtrj {rucu 4s au

g.2.2.s urirouuduldnriuerlu.rruducfiuqnfi 1u nrtil ntriorLfi uc tf,uri

nrnior rduc uriujrvrvr ahs ulicsmudhi uncur fi rtr iruru 30 au

g.g r"iesfiadlf,tunrfiig

nio.rfiodHlunr:6{sairi ilrvnouf,os z niodo Uuri

3.3. t uuununruni dfi tar{6h{ (Structured interview) Iaa fi {ocfrl uuu

frlnrurrlilasorfirruucacruha ilqEi uagmui{odrdcrrias nru{nqrJacmdlo{nrri{a

rC o1l{ln rlr nin { u {rd uc m rg f, run t{o n tq vr o ar n n f{ 1u? u g 
^u 

do rc u rc u to q o

-a9)e,t.ereeya.nruEarfi uuny{orf, uouuvfi sc fiunnru uc adouror n{u{su{nduarfulunrtiruua

rJrsrf,uror swor uavoqfiJrnouyrl{tlyroarnnf

3. 3.2 uuunou 01rl (Questionnaires) 1i1un1 ?fi ou 01r ndu {fi drulft{culdu {rucu

4oo au tiluuuunoro.udfidnrruvdrnuilnrsila (closed-end Question) anufiu

finrnrvir nruilnrs ril a (open euestion) d efr.r{uq r n nr ri mn vriioXodlf,qr n nr a

r{untrnin{l{rduclrry tao{ruunrf,umsio dnuruvdrnurfluuuuoounlrllllnmdru i
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dcud r rf, uloXn rduc flun nrunryrr{cuq annmr {nou uuuoou n1il

ilrcnou f,curru o,ttlcolunlrdxrrl ryfiuntinyr imJ orqnrnirlru dnuruvArnu

rfluuuudtctnsnlr (Checktist) Ias1fir6onnoun1ilaz1ilhnrfiudrf, uq?.r

r{cud z rf, u{odr ntracruf, a rfi urdscfrunnrrucadoutos n{l{.ru{ndu

arriulurJrsfiutor Swor orfrJr;noux1{trlyr6a10ni uav ,ruuqo&nlrntuSura{ant
c ,l l9 e . ! s a U . 3 e - c . rve 3

m.rorfnrrfi obiqnoarnnfiJrnuacrudrriq nruftrdrurufnacruEa rfi unruual{d.rI

s uurs6{ loacruiurfi uf,cslur;riuur ndo o
.oZ

a ulrsdr f,o acrrfurfi uf,cslurvciuur n

3 urrsfis f,oac, urlurfi uf,csluavduilrunnr.:

2 uurs6{ {o acrrr?urfi uf,culurvfiufios

t uursdr io amuriurfi uf,culua;dufiood4 n

tas{o ir ntrvq rfl ulrcduto.r swor ft i
,.r.d 3. t iodrnurdutiunnuuc afiouo.r ndr{.ru{rrduarrTulurJrvdutol swor

irnru ,{ruru ({o) todrnrudrulluuuunounlr

s - 1auft 11 1,2,3,4, 5, 18, 19, 20:39.40,41

w - lAtiOU 9 21,24,25 26,27,28,36. 37. 38

o - Ionrn 11 7,8. 1 1. 12,15,16, 17, 32, 33. 34. 35

r - qrJn$a 10 ' 
6.9, 10, 13,14,22,23,29, 30, 31

luntuil$tnactrhatfi uqlnruuttounlx fi{utf,uillr;oiuaouiatfiuoontflu a

rsciu laslidtodsqr nloqn riurn rurfluntfi tlttul ior. o..r n{troldunrnraiulf,
-to{u

l,

acrrn{rrroldunrnrai'u =

.lJ,i
rilrnos{{qa - alronunl4tl

.-u-)rq1u?utgauiuYruu{

5-1

= 1.33
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aantimmuridoXn

ntf nrri{o rtr "nrfi rnmvfrirqno arnnfntrlor rdsclufrud n{l{luia6uar

rTu t4 rfi n nryd un vri.rm ) " rfl un tf ntn rCoi nm vdfi ant ril q vr o a r n n flun tr{ruu.fr rd

ndu{luiaduarriubhfl uuudlrios rdsuvdutn notirdldu un;i nmvritvuu 4 runlil nl,

u?ut{anrmomr dnnCohiqvro arnnfiJrvnu nmudr 6q ntinuri{uliii nt{rr rfi u

rcurcu{oXataulduuufrr.rnrunluuurtounllr ua;ntf ntntonorroirlldrdscto.tftq;lfr

ir muoluarn nr fi {u d'.r oiotrjd

l.t aanrtirnmudfo4a

'r ' flcrif,ouartchjnou?r 1 flen1t1m f
r{cud r Cnrrwrfct tmsilrglr nrndrr f,'cotirl

dcud z {rucuunvfosnslor acruh arfi urdsc fiuilrv rf, u6n1il u{t adoum.r n{u

ft u{aduarrTu {ruunatrlaui.t lotiou tonrn uo;fiu qnarx (swor)

trtcud s n,rrrGsulfi suarlilunndrrmumuf, orfi urduc fiuilrvrf,unnrnuc adar.r

ml ndl{luiaduarriu {r uun ntqouft 1 atiou to nrn unuTu 4 n a1x (SWOT)

"o 
ud 2 r n nr ri m ercrifi rut ri r qvr t m I nf [u nr nYnrurfud n { l ft uiadu ar rTu

tfifl u uudsrie s rfi gr r fiute nedrosos6u

Ccud a n n1url1ilto.r ndu{.ru{aduorriu

dcud s fi Avrrlunsntfiruuoqnoarnnfroln{lftu{oduarrTu

neud 3 fl a nrti ra mcdruu r! otn1fi nrtu?urtia nltte{tos in *Ce1fiqn o rnl nf

dttuamldrrliq

ncud 4 tqrleanrit{snruruui5ru
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'r - nsrif,euartrhlnouvr 1 aen,l?2mt f

r{cud r dnrruyfictrJmuJrvlrnrn{tfrcoth.r

iltvl r n rn rir f,'cotlr.r {nou uuunou n ru fi '{ ru.rforu, 4oo nu tna dnuu;to.:
. e . Ja a . r r e . , a . C a

ndlf,'catir.rfidtrq {ruunnunra ru'ir rJr;trnan{uf,'cotir.rdculudrfluntatra irutu

219 au(Iosns st.tsl nr;ufil {rucu t8t au(foons 4s.2s) annlrnouuuunounlil

ru'irilrrlrnrnrilf,'cotitdnouuuu6ou0llr{culuqifiorqoqirvu.ll{ 31 -ao il ,{rucu

ltt au(fosnv 44.2slromltr6o{dfiorqrvu'it at-sofl {rucu 142 au(}osn; 35.5)

' orqdrn,ll 30 fl {rucu zs au (fosnv 18.25) unvolqrlnn,ir st i{ulrJ C.lfifioadqa

{rucu o au (founr 1.5) nrutirdu rJrvmnrn{uf,'rotir.rdculuqifinnruJllilnilrfi {ruru

2oo au (losnv so) ,o{n{rr{dfinnturrvrtnn {ruru 196 (losnv 49) unr{dfi601un1tr

du1,{ruou a au (fosnv t) r{curvfiuntflntnrorilrnrnrn{r.rfrcotir.rr{ruludfirvdu

ntinurq.rqadr;oiuGrg rgr n?u?oifi uurilr {ruru t go au (}osnv 47. 5) to{nlurdo

r;fiu6.rn'ltJirurur0{i,{rucu 131 nu (fasnv J2.tsluav{ruru 79 au (fosnv 19.75) d1

ndtvriuGrgryrn?nrutirfru avs;rcorilfirjh.rruluudcumuaor ilr;lrnrn{lfi'cotir.r

dculudfir;uvrcnrilfifh.rruluurics{rudrn'ir s il {rucu.1os nu ($osnv 40.75)

- r-6
msnrurfiorlfirihsruluuriosmu o-10 f, {ruru tao au (foons 35) r{curJfrrih.rrulu

uricolru 11-1sit{rucu 79 au (losav 19.75) uav{ruru 18 au (iounc a.s) rj0rihlru

luuricu{ru ro f,duhJ rJrvlrnrndlfrcotirsdculuqirJfiftsmuluurics,itlunlaronlur1n

dq niruru t zz au (foonv 44.2s1 ror nurdorJfirif, sruluudcssrunr nigdcu4inr a

{rucu 97 au (}oons z4.2sl dcuilrsrr*i'.ttl {rucu 4s au (lounv 11.25) uri'rumu

nraigrlcufiolfiu {rucu 43 au (fosnv 10.75) ua;{rucu 38 au (osnv g.s) rf,uJr;tln,

drJfiriHmuluuricomudul rdo{ruunilrsmnrnduficotirlntr4fi drrur uu'ir ilrvlrnr

ndu dcotirldculu dir :uqu 224 nu (fosn s 50) hifi nyrfi eufiT ua{1un{l{ruiaduarfu

1ut ruvdfi vrsrfi sufiruoqjtuntlt{.ru{aduar fu {ruru 1 70 au (los n v aa) il rnr n rndl

frcotirldculud,irucu 2sg au (iosnv 64.75) ir{curclfrrurutlytottlnnfrotutjcslru

lurrustrlfidcuicrr {ruru 141 nu ($osn;35.25) oftucattun.t od a.t



105

n1m{r a. t dnurusfr'ctrjmlrJrvlr nentiu ficotirl

dnuruvdcurlaaa {rucu (nu) I
,ouo3

1. rlrfl

2. orq

{1U

-uru{

219

181

400

75

177

142

6

400

54.75

45.25

100

18.75

44.25

35.5

1.5

100

drn,ir go il

31 - 40il

41-sOil

49

50

1

100

196

200

4

400

drndrilirgrgrn?

- da d
urruruntilrotvluutlll

79

190

131

400

19.75

47.5

32.75

100

40.75

35

19.75

4.5

100

s. orqnrnitru
163

140

79

18

400

sr ilduhj

3. fin1ul1TrfitJt6

tnn

6tlt6
)
ou'l

eal
4. rvfiUnltnntn

qrn,irGrgrgrn?

drn'ir s fl

6-10 i
11-15fl

tll.r

tltI

tlll

,ctI

ro f, dutj

tll.l
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dnusucdcuqaan {rucu (nu} I,osnt

6. uticg.lru

z.4fi6, rur

nraiSdcu4finra

nraiSr{cufio.rfiu

nlatoniu

rJrarrurTrtrj

oul

ldlrra.yeeu
llYtvruguuluoq tun qm{urt aouolllu

97

43

177

45

38

400

176

224

400

259

141

400

24.25

10.75

44.25

11.25

9.5

100

44

56

100

u.75

35.25

100

hi fi n s rfi sufiruo{1u n { u{.ruiadua r rTu

,1tJ

8. nrrdruarurlxo fi m nfr o{uricslru

fidcumu

hifit{cuicl

J^ ^ 9 r- ---- . y . a ! ) . e e e e
fr r r : q r n n td tcc ilrvl r n rn{ l frcotirltuf, ufi n{l{.r uiaduar liu
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dcud z {rucuuosfoun gmr ncruia rfi urdsc fiuilrv rf, u6n1il uc Rdoudor ndu{.:uiodu

arrTu {ruunnrulauft latiou Io nrn unvrTo4naril (SWor)

.J--sr.u
fi o fr q t ru1 q 1 n ar 1 r E n rfi ur o r il r v t r n r n { I fi'c o d r.: rfi s c fiu o.r drJ r v n o u yr 1 {

qvroarnnf uaJfinlilBoo6outorn{l{.ruindunrrTulurJrvrfiurornnrnucadolr[ctil

(SWOT) lunrnmr n1rfl nnlrnouuuudoun1il vru,jr ilr;tr nrn{ufi'cotiT .rdculudfi

acuh a rfi unu'ir ritodstoracdu nmlhn rfi utau ?eu ryi r fiu g. z z dr{adT o{1ur;6u4.r

rdof,qtrutrsilrvdu flu'jrilrcrfiuto.rlouir (Strengths) qrfiqntorsfirirrodutouvfiu

acruharfiuwirfru 3.82 aora.undo:Jevrfiutoslntiou (weaknesses) firitodurouvfru

acruharfiurrirfiu 3.75 r{culrvrf,ulorlonl( (opportunities) firirradslolrvfiuRcu

horfiurrirfiu 3.6a unsrloudqnrJavrfiumr rToqnnru (Threats) firirrodstolrvd'uncu

harfiuwirriu z.ss Cro{turcfiunnt druenslun.rlod 4.2 - n1r1{tfi a.tg

n1m{r 4.2 unrrqcduRcruf,nrfiutosilrstrnrn{rf,'cotir.rluntrmulfiucfiunnrilucndol

ml nduft uiordunrriulurJr;fiutoq n uft 1 otiou to nr n un vrYo 4 n n1x (Swor)

flqft,

.J
nltong

x

.J
{2UtlJO{rUU

'mnrrlu(SD.)
y-g

,ynua?1rantilu

ilrvdurarloruft (Strengths)

ilrrf,urorlatiou (Weaknesses)

ilrvdueollonrn (Opportunities)

ilrvdutolqilnmn (Threats)

3.82

3.75

3.64

2.9s

3.72

.41

.48

.49

.23

.36

6{
I

fi{
I

ilrunnrr

ilrunnrr

{.r

)...er.l)teeuyrll1 : qlnnltnlmqurvnlntnqxnQogl{t lufiuYtnqxc{ucnounlrJu
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{ruru}oun;m.r{nou

rfiuf,rrnJrunnr{ rfiuficufios'ilrdunnrnucaf,ol rfiuf,culrndqa

{rucu fosn;

rfluf,csmn

,{ruru }oun;

uiuf,cofioadqo

{rucu }osns ,{rucu }osny ,{ruru Iosn;
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nlrong

,3NU

RElT

notuu

1 ) #ud ritadi.rrurncau nrmrnliolturlf,

r?.r ft tirclvra mlx ! mdutl fu
z) fi vrfirsrnromorf, drarulaa rdu

't).
unlnunluuotrtromu{

3) nlraruliu fi amrn;ocnrdomrnfi acru

nlolvrrrf,rurimlnliuluururlrf, rir riio
lt 6 .
ulnn unsnr{l1unuu

t ) . e e-
4) nTAIUlAilrrUzNfiUYtno{nqIr{U2tI

a11lrfl!rcn

s) rvirulannhriu;ruun;drdrucu nmr

n:mn rfiu{il0

t e1 nduft u{aduarrlufi iruusrtJil r! ril nifi
--ariluronnnuu

, g) ro.u,fuurnrfirlrhtouulufrufi fi fi ao
I

unilo{ryru2

25.00

49.50

28.75

13.75

11.75

17.25

27.00

21.75

11.25

18.50

38.25

36.25

35.25

23.50

7.00

0.00

0.00

0.25

1.50

1.50

6.50

0.00

0.00

0.00

0.00

0.873.890.25 0{

{.r

{{

{.t

{.t

{.t

Q.t

0.00

0.00

28

145

141

100

198

115

55

47

184 46.00 87

157 39.25

211 ' 52.75 74

191 47.75 153

50.50

i

46.00

43.00

4.38 0.68

4.10 0.68

3.75 0.68

3.73 0.68

3.79 0.74

108 172 26 3.91 0.87
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zo) eufuihdltplrfuior1gcdrilunrr eB 22.N 2n 57.25 76 l9.oo 7 1.75 0 0.00 4.00 0.@ t{
riruur urudl rrr?unrniol rdtn lau toilr;nrt

lfnrdoufurinriolrdur

rfiuficafioudqn

1.75

0.00

39) firnhamullnrnaftrun!$nnu Quo 27

firiamuriolnrniolrdsrotirl tfi ulfi o

40) qilr tt1rllr fnr ninur{lu{a uuutpon 37

nt nrulf,nrnhmvirnlnrrilu{a cEo

rirlfi fi n trili n acr r ntn rnlun r ruti.ri'u

4 1 ) qilf iilnfnrnYnurotiN{flu1nr

nrulf,{'lrnt ntft u{o Ceo fi actr
t,.

rxrl;ttru,nir6odonrnir.rlulo{ndrft u{t

140 35.00

49.25 139

43 10.75 177 44.25\ 173 43.25

n'lflnN

6.75

9.25 197

40.00

34.75

16.50

6.75

66

27

3.29 0.88

3.61 0.75

0.69

0.41
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nn1ll

rJru

nn1{

ilru

nn1{

{{

0.001.75

) . I . !.---!--.1 I )--'- v---v-!-.- v
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)
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34.50 214 53.50 1.75

0.00

3.53 0.70

0.00 4.03 0.76

ilru

nnl{

0.rZal fh1tiufi{fiGrGnndrfrlrunclilr;lulf 119 2s;5 175 4s;5 104 26.00

J
mnilfrrsrnrnt rior rfr uclun{uft u{adu

orfurf,uirucurn

zs) emrJrluttdtfrtorrouratontu tdu

6r1ar unylrrru rirlfilriatnrnufih

ilqJurdfi fiq rdm,fu nrnio.rrdacU

26) fi mnrrlur rdtnfiuqrfu nrniolrduc 56 14.00 103 25.75

nrrro{rqhinlrlrnacu4rnurindfi

nqf, nnui'lroiotnorurruqrfi r
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u 21.00 155 38.75 155 38.75
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0.69 {.r

{.r
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0.00 3.79 0.78 {.r
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ttfru

dtods SD rr?Tr

-aaatuu

zs) nt{arfi unrf,drdtrcfiuqrfi rnt
riorrdur fiamlit{ou
go) nnlnmrfsrCont{anrnio.r rdmfi

tiouuo
I

gz) nrruiiut{a rnrf,runrnior tfi urm$;
a

un: rontutiut o acru riluro nnrt

38) n1?rifl ulnrniolrdsrtr nacuc{ordol

rfi o{uc r n nr ruJduufic {ufu rniou air

42 10.50 164 41.00 176 44.00 18 4.50 0 0.00

50 12.50 194 48.50 122 30.50 30 7.50 4 1.OO

59 14.75 181 45.25 139 34.75 21 5.25 0 0.00

72 18.00 161 40.25 140 35.00 27 6.75 0 0.00

3.58 0.74

3.64 0.83

3.69 0.78

3.69 0.84

3.75 .48

ilru

nn1{

ilru

nnfl

{.r

0.t

0'l
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ilraf,uanrrruoaf,or riluf,courndqa riluf,ouilrn

,{rurufosnyro.r{nou
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a11r61x1rn1u nmiunr{f,lr n6r{u
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rirlilntrf, ulnmt ut nr5fi l un; ntnrluf,ru
nr nio.r rfi ur ri.r qtnrrr rfi u{u

120 30.00 199 49.75 65 16.25 16 4.00 0.00 4.06 0.79 {{

1.00

43

27

182

142

69

117

116

58

134

109

54

14.50

33.50

27.25

29.25

i
29.00

48.75

10.75

2.00

6.75

0.00

0.00

0.00

45.50

35.50

17.25

41.50

3.48 ilru

nnlit

{{

{.1

3.94 0.88

13.50 176 44.00 166 0.00 g.zo 0.71

{.r

e.r

0.00to) amluJdsuuilarlannh.rm.rf,ru 55 13.75 222 55.50 110 27.50 13 3.25 3.80 0.71

I
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8.75 35.00 151
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6n1ilu2nfiouo{tndr{{{u{nduarfu lurJrvrf,urovTu4nntr rrnn'ir rvraufil d.runn.rlu
I

nrrxfi a.z

,.r..td 4. 7 u6 a{ nlnrjisu rfi su aclr rn n tdrl tor amuh n rfi urdsc fiunnrn uc adouror

nrlr{.ruindunrfu lurlavrf,ulnui.r lotiou lonrn unvfiuqnnlx (Swor) Ins,{ruunnru

rflrl

1aui.r lortiou lonrn

drtoCu sD. dtoCu sD. rirrofiu so.

qrJeran nlilrerl

dtodu sD. drroCu sD.

l1g

uglr

3.7Si .36 3.76 .34

3.87 .46 3.74 .61

3.60 .49 2.99 .23 3.68 .28

3.69 .49 2.89 .21 3.77 .43

T-test

sig

2.001

.046'

.480

.632

2.003

.046',

4.687

.000'

2.374

.018'

' fi riodr d'qnr.refi fi d :zdu o.o5

J...u..tJ.ryey
fi rr : qrn nrrdtcqilrvlr nrndlfi'rotir.rlufi ufi n{u{.ruiodunrfu

a -aq1BUnn1ilnrn1ru1

-

,:
fl n n l ryt n 60u a2 1 r un n n1{ ruu 2 1l ar rsdu ac r u h a rfi u Ins { r uu n nr u f,'r uil r

4iti, rur ql n nlrul rir T+est drsoTurisdr 6'ryn'xn6f, d o.os tudlrgdu amuf, or niu

rdsc fiuenrr uc af,orror ndu{.ru{aduarrluluilrsduror swor lunrnrcu fi rir sig.

wir rTu o.o1 1 Clfiou n'ir o.os ndrcfio rsduacurhn rfi urdsc fiunnruuc afiourol n{u

{su{aduarrlulurJrcrf,uro{ swor tunrrcu fifi4id.,u.unnoitriu fia;fruacruf,nrfiu
J u ,, . e v u u . v . dv 9 v- - ---arrl^^,rr--rfrgCrIUfinriluCO6ollto{n{I{{uatoualIu uannNnuoul{llugfi1aqilNnnnil,aau

o.o5 hs {dfirwrfiuufiruodtundu{ruiaduarfu fi rvduacuinrfiurdsqfiunnrnucndor.r

msndl{su{aduarriulurJryfiulor swor lrnn,jr{dbifivrvrfisuiruodlun{r.r{.ruio6u

A1,JU

)e
Eomanounadrurollauft (strengths) nu'ir firir sig. wirriu o.oo0 Clfioundr

o.os ndrcdo rvfiuamliarfi urdsc fiunnrn uc a6ouo.r ndu{ruiaduorrfulurJrsfi ulol

swor luf,rulor1auft dfiqiirrurunnsir.rriu irvriuacruhnrfiurdsor{unnrnucndou

mrn{uftuirrduarriu unnsitriuotirdriorlrfrrynr.rnfif,drcdu 0.05 lna {dfirwrfiuufiru
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o{1un{d.ruindunrfu fi rvfiu ncuf, a rfi urdsc fiunnrn ur adouol n du{.ru{adunrfu
lurJrsrf, uror f,ruto.r1aui.r mnn.ir {dbifi vrvrfiarninro{1undu{.ru{nduarriu

firuladou (weaknesses) nu,ir firir sig. uirriu O.BBB ilurnn'jr o.os nrimfio
e-o.J

rvd'uacuEnrfi ufi sc fiuonrtucndolm.r ndl{.ru{aduarrTuluilrv duto.: swor 1ufiru
^,^--rJr-a-.--- ---r--y- a- y - o J e ato{lnoou vtx{xnlrulunnn1(lnu rrJouallrriaruuuiu2Rufinlfltt1onoilto{tndt{luin

v e I a . u a -e a e --oualllu uunnnNnuogl{tlruunl a ruilNn nn

f,rutonrn (opportunities) nu,ir firir sb. rrirriu o.ooo irfioun'ir 0.0s ndrcfio
u-gJuv

r;d'uacuForfiurfrscn'ufin1iluoodoum.rndr{.ru{a duorfuluilrvfiuro.: Swor 1ufiru
c - Jr -t . y d u ) e ) erollonre fifiqit{rrulBnndl{riu frrsduacruEorfiufiarffunntruradotm.rn{u{.ru{adu

arfu un n oit riuotir.rfi rfu drfirgvrtnfi fi drvoTuo.os tnu {dfi yr v rfi uufiruodlun{r{.ru{adu

arfu firvduncrufinrfiurdscriuenrnucndoumrn{l{ruior dunrriuluilrvdulo.: firuro.r

Ia nr n u n n'i r {dlrifi vr v lfi oufruo q'lun { r {.ru{aduarfu

f,rurYoqnaru (Threats) nu'ir firir sig. witTu o.ooo irfioundr o.os ndmdo rvdu
-aJer..eee'eataruharfiurfrurffunnrnuoordoutarndu{ruia dunrrTuluilrvduro.r SWor lufiruta.rrTrl

)a -o . e - v - c ) e v . u v yqnnlr il}lrltlalrulunnnl{nu iltvnual1lJaarilumu2nufin1illtcn6oil1o{tnqrq{ucooual

fu unnrdrlduodNfirfudrdrgvrr.rnfif,drsdu 0.05 tas {dhifivrvrfiaufiruo{1un{l{.ru{adu
arfu firvfiuncruhnrfiurdscriunnrnucafiortarndr.r{.ru{adunrrTu lurJrvr6utorfitr

A n n 1 x u r n n.i r {d fi n v lfi uurTruo qlun { l{.r uioduarfu dr un orlu n. r.o d a. g

t-drJut-
ntrlfi 4.8 u6 o{ nlrujifl urfi uu R?1il rn n dt ror amuf, arfi urfi ur flunnrn uc odorlror

n{l{ru{oduarfu lutlrvrf, u1 n uft 1 atiou Io nrn uo ;rYu q n a 1 x (swor) tas{r uun nru

4idrrur

-a
{xa1ru1

lauis
dtoCs sD.

tonrn

drnCu SD.

n1flt1ll

drroCu sD.

qrle''a

droCu sD.

latiou
dttCu sD.

finvrfisu

lrifivrvrfisu

3.91 .41 3.75 .48

3.76 .40 3.75 .49

3.74 .49

3.56 .48

2.89 .21 3.77 .35

2.99 .23 3.68 .36

T-test

Sig

3.726

0.000'

-.141

0.888

3.556

0.000 "

-4.249

0.000'

2.550

0.011 '

- fi riodr frrgnr.rafif, droTu o.os
).r.e..tlreeeu
fi ur : cr n n td tcq il rvm n r n {u f,'coti tluilufi n{ u{r u{aduar riu
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f,rurioqnaru (Threats) nu'ir firir sig. ui, riu o.ooo Clriogn'ir o.os ndrcdo rvfiu
-r.Jev.amreotfiutfisofiunnrnucadouo.rndl{ruioduarriulurJrvduro.r swor tuf,ruro.rnrrfi

dcuicllunt{ariruaruqvroarnniunnoitfru fie;d'uncuhorfiulfirJcrTunnryrucndortor

ntll{.ruiadunrrTu unnoirrriuotitfiriodrfirgvrr.rrrfif,drvfiu o.os taa {fifiefcuiutunre
u . ?4- v a s J v . e .{nri r uat uq n o ; r n n i I rv d'u a r u h a rfi u ril o c fiu a n r r uc a do u l o l n { u {l u io du n r riulu

drsduaos f,ruro.r1ofio4na1r urnn,ir {dLifier*culunt{nriruauqvroarnnifriuno.rlu
,.^d a.g

,.r.od 4.9 ufi R{t nlnGsu rfi suaolrunn dt tor ncu,a a rfi urdsc riunnrnur adoltor

ndl{.ru{adunrfu lurJr;rfiuvrui.r lntiou tonrn unvfioqnalr (swor) tns,iruunnril

nrrfi r{cuiculunrdnrir uaruqvrr arn ni

-a
{xo1ru1

lauis
dtoCs sD.

tonrn

dloCs sD.

n1ilr2ll

drrods SD.

qrJnma

dloCu sD.

latiou
drroCu sD.

fiYrv!fisu

lrifinvrfisu

3.75 .35 3.65 .42

3.96 .48 3.93 .54

3.57 .44 2.98 .22 3.65 .28

3.77 .55 2.88 .21 3.85 .44

T-test

sig

-4.U8

0.000.

-5.725

0.000'

-3.909

0.000.'

4.487 -5.363

0.00p r .. 0.000'

' fi rioi r firgvrr.rnfi f, fi :u rTu o.os
Jtr,.e.rlJtryvv
fi rr : qrnntdtcqilrvtrnrn{ud'codrllufi ufi n{u{su{nduarfu

{ruunnruorq

aronrrfnrlaelilunncitrolorq f,runrrilanourir F-test tosimn;farrl
urjnjrou (One way Anova Analpis of variance) drvfrurfudrf,'ry o.os tu'itvfrualur
-oJeb.e.iarfiurilorfiunnrnucadourorndu{ru{oduarrTulurJrgfiutor swor lunrnnu firir sig.

rvirrlu 0.1os Cunnn,ir o.os ndmf,o rrfrualluharfiuducriunnrnucodoum.:n{l{.ruio

duarrTuluilrvrf, uror swor lunrr rcrdfi o.q n, n oir.r riu fi ryfiu nc ruh a rfi urduc fiu

enrr uc adouror n{r{ruioduarriu lri unndr.rfiuotir.rfi riudr frrgnrsnhf,

,dornnoumof,ruroqaui.r (Srengths) ru'ir firir sig. uirriu 0.046 drriosn'ir

o.os nr{rcf,o asfiunctrharfiurdscfiunnrruoadouroln{u{suiaduarriuluilrvfiuto.r

swor luf,ruroslauir dfiorqunnoir.rriu firvfiuacruharfiurducriunnttucrrdoumrndr
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{.ruiadunrriu unnrirlriuodr.rfirfudrfrrgvrr.rnif,drvdu o.oo {.rtf,ri1n1rila6ou6orilo.rf,cs

i6{u{nr16ru (Mutripte cornparisors Test) f,csdrnfif, r-so l.runa$uonmd a.ro.r

f,rulortiou (weaknesses) ru.ir firir sig. rrirriu o.1lt i.rurnn,jr o.os ntircf,o

rvfru ac u f, a rfi urdsc fiu en u uc a douor n du{.ruia duarrTulurJ rs fi uro.r swor ludr u
. a -_!--_y- a y - . j umqatiou Iorqunnoirlfr'u Irsduaruharfiufiucfiunnrrrucadaulo.rndl{.ruiaduarfu

bi unn oir.r firntl r.r fi rioCr 6rgyr rm6 f,

drutonrn (opportunities) uudr firir sig. rrirrTu o.z}l d.rurnn,jr o.os nt{r'r6o
e-oJ

rsd'uacruFntfiufit criuenrnuradouorn{u{.ruiaduarrluluilrsfiuto.r swor 1uf,ru
---s----Jr. --.- r. a e - c ) u b ^ 

t

milonre frIorqunncirlrTu fircduncruEnrfiurfrscrTunnrrrucadouro.rn{t{.ru{aduarriu

f,ruda4nau (Threats) nudr firir sig. wirfiu 0.ogz ilmnn.ir 0.05 ndrcf,o rvfiu
-n)eacruEatfiufiucfiuenrnucaf,outo.rn{l{ru{a duarrTulurJr;durol swor luf,rulo.r rTrJ

Cr^-- --- ! v I v - l J v
Qnn1il frIorqunndrlfr'u IrvduacuFarfiurilsrrTunnrnuradouo.rn{l{.ru{nduarriu hi
unnrirfruodrsfi riotirfrrpilNnfiAd.runaslunrrufi a.ro

n.mod 4. 1 0 ufi a{t nrtujisu tfi uuallurnndt ror acruf, a rfi urduc riunnrn uq adouo.r

ndl{ruiaduarfulurJrvrf,uTrui.r lotiou tonrn un;rTuanaril (swor) tnu,{ruunaru

olrl

olrl
1aui.r

dtrCu sD.

lntiou Ionrn qrJnma

drnCo sD. drnCs so. drnCa sD. drroCs so

dT n'ir go

31 .40 f,

41 -50f,
sr #uhj

3.73

3.81

3.89

3.77

.40

.38

.46

.15

3.68 .43 3.63 .45 2.91 .20 3.68 .35

3.73 .46 3.65 .45 2.94 .21 3.70 .32

3.81 .54 3.61 .55 2.98 .25 3.77 .40

3.94 .18 4.00 .10 3.05 .05 3.87 .09

F- Ratio

sig

2.686

.046'

1.653

.177

1.279

.281

2.123

.097

1.709

.165

' iiriudr firgnrufi f, drfru o.os
4 ------t r---^- ---.--y- r .r t ) t y e r y
fi ur : qrnnttitcqilrvlr nrn{ld'cotir.r1ufi ufi n{l{.ruia6uarfu
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ilnnltvtrrnouf,csiG{ud*tleru (Multiple Comparisons Test) f,curirnfifi LSO

(Fisher Least - Significant Difference) drvrTurfutirdqJ 0.05 nflantf, 6o n{uorqdrn,lr

30 fi rv du a o u h n rfi u rd s o ffu n n r il uc a do rrt o.r n d u {.r u {n du n r riuluil r; d ur o.r swor

lufiruroqorui.t (Strengths) unnoirlfiu fiunduorq4l - so fl r{oun{lorq6u1 firvd'u
-cJyv.eetuaIacuhatfi utfr ucfiudnrvturadouo.: n{ui.ruiaduorfuluilrvfiutor swor ludruro.r

1 nui.r (Strengths) hi un n sir.r fru ris un nllun.r.od 4. rc. 1

,.r.od 4.10.1 amoitmuzfiunmuhaniurdsrfiu6nrruradouto.rn{l{.ruindunrriu 1u

f,ru1 a uir (Strengths) fi fi orq oir.rfiu q1 n n1r?r Rfi ou ficsiito.l LSD

olrl

..J
aaoiruorritodsr;udr.r 2 n{u (Mean Difference( t-J)

,J
nltong drndr 30 31 -40 il 41 -sOf, sr ildutrj

drn'ir go

31 40il
41 - 50il

sr #utJ

3.73

3.81

3.89

3.77

.0739 .1599'

.0859

.0357

.0357

.1216

' firiotirfrrgvrr.rnfif,drvfru < o.o5

dm, ..nntdtcqilrrl.nrlufrudn{r.r{ruioduorfu

{ruunnursfiuntlntl
Hn ntl nrr1 acuun n dtrouv f,u ntl nrr f,cs nlrvr nooudr F-test lasi ram;f

aruuilnJrcu (one way Anova Anatysis of Variance) drvfiurfudrdrg o.o5 nu,irt;fruacru
-aJev.e.iarfiurfisrflunnrnucaf,ourorn{u{.ruioduarfuluJrvduros swor tunnru firir sig.

rrirrTu o.444Isurnn,ir o.os nrircfio rvfruacruiarfiurdslfiuenrnucadoum.rndl{.ru{a

duarrTuluilrvduror swor lunrurcu dfi rvfiu ntfl ntn un n dt riu fi rvduncuh n rfi u
al u I . y y y y lt r . e . au ) e --mulnufinlilu2anol.lio{nqlJq{il,loouo1ilu uIunnn1{nu0ul{lluu61aruil1{0 nn

) e . d.fionanoumudrutoqaui.: (Strengths) nu'jr firir sig. wirriu 0.327 f,.rurnn'jr

o.os nr{t6o rvfiuattrharfiurdsrfiuonrnucadoumrn{l{suindurrrrlulurJrvfiuro.r
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1u fi r ur ol1 a ui r d fi rv du n tfl n ur un n ri'u riu fi r; du ac r u h n rfi urds r fiu

enrrr uc adouor ntiu{lu{nduorfu tri unnoitfiuotir.rfi riutir d'ryvrrlofi f,

firulntiou (weaknesses) nu'ir firir sig. rrirriu 0.446 C.rr.nnn'ir o.os ndT16o

rvduacuhorfi urdsc fluenrruc adolm.r n{r{.ruiaduarfuluilrvduto.t swor 1uf,ru
. Jt e I I y d y- - - a- -.I- 1- -a^.-^- -----, ^y- I

tollotiou ilItJdunl?anl'1unnf,1{Ru llrJoualllJnaruurngznu6nlilulooollto{nqx

{.ru{odunrriuhiunnsir{fiuodr{fi riudrA'rgnr.rnif,

f,rutonra (opportunities) flu,j1 firir sig. rrirrTu 0.556 i.rr.nnn'ir O.OS ndm6o

r;fiuacruharfiurdscfiuenrnurndouo.rn{r{.ru{adunrriulu:Jrcduto.t swor 1uf,ru
G)tea.vdv-.1--v--^--.---^f

no{Ion16 frItvdunrrAnl'll,tnnri1{Ru lJ?raua?ltlanruutnucnu6nlflulanoilno{nqil

{.ruinduarrTuhiunnoitriuodr.rfi riudrd'qnrlnfi fi

f,rurYuqnaru (Threats) nu,ir firir sig. rrirfiu 0.077 irurnndr o.os nrircdo evdu

acruhorfiurducfi'unnrrurodoutorn{l{ru{aduorrriuluilrvdurol swor lufiruro.r f,ru

- )a e a . e d y ---- !- -c!- I -v- -^- ... -^y-
,To 4 n aru fr I rciu nrt,l ntr un n ril{t Ru I tJ nual1lJ ao ruurnsc nu6n1il ul anoilto{ nqr
e e e e I . . e . -e | . ' ) - -.
{ {ua adua 1uu ur unndt rtroti rl fi rio n r A'rg vru nA efi fii utr a$unrmlfi a. t t

J - - , a s 4- -t-n1m{tyt 4.1 1 tt6A{nltturgutyruuall1lunnnl{ io{tncllJaRluutng2nufinltturadoutol

n{u{lu{adun.rfu lurJrvrf,ulaui.r ladou lonrn unvrYa4iratr (Swor) Iau{ruunnru
vAtJounlrfintn

aqaut,lt
e1 !

,3aunlrfints.l
drrrCu so.

ladou lonrn

dtoCu so. drroCu so.

qrlera n1ilrllJ

drroCu so. dr$Cu so.

rJlryryrn?

3.79 .43 3.75 .35 3.61 .48

3.81 .47 3.78 .51 3.63 .56

3.87 .29 3.71 .51 3.68 .36

3.00 .25 3.68 .32

2.94 .23 3.73 .43

2.93 .20 3.74 .256rndtJlrgrgrn?

F- Ratio

sig

1.121

.327

.587

.556

2.576

.077

.814

.444

.809

.446

du., o.nntdrmqiltnrnrlufrudndu{.ruiaduorriu
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Hnnlrentnnolxunndl{tro.trvsrr2arrJflfhlruluuilrs{ruficuntyranouril F-test

tasiranvfactruilnjmu (One way Anova Anatysis of variance) drsfiuftJtird'ry o.Os

uu'itvfiuamuiariiurdscfiunnriluradouosndu{.ru{n duarriulurJrsduro.: swoT tu
nliltllt firir sig. rrirfiu 0.479 C.rurnn'ir o.os nr{rc6o rsaTuarrlhnrfiurfiscfru

nnruucndouo.rn{u{.ruin dunrriuluilrsduro.r swor lunrnmu fifir;svrcnr.ilflrJfimu

unnoirlrTu firvduacuhatfiutfiucriuenrrucndoum.rndr.r{su{oduorfu lriunnoir.:fruodr.:

fi riutir frryvrr.rnfi f, unmlunrrr i a n
lta:tfrovronoumuf,rutoqnuft (strengths) vru,ir firir sig. rri,rriu 0.s17 C.rlrnndr

o.os ndmf,o rsriuncuhariiurdsrfiunnrrucadouarn{u{.ru{n dunrriutuilryduto.:

swor 1uf,ruto.r1aufil (strengths) dfirrur,cnrrJfir]h.rruunnoirlriu firsfruacuharfiu

rducfiunnrtucadotro.rn{u{.ru{nduarfu lriunnoir.rfirrotirsfiriadrd'rgnr.refifi

f,rulatiou (weaknesses) rru'ir firir Sig. rrirriu o.2t C.rtrnn,jr o.os ndm6o
e-oJ

rc d'u ac rtl E a rfi ufi sc fiu en rr uc ndolmr n {l{.ruin 6ua r riulurJ r; duro.r swor 1uf, r u
------^r--. )l r-- -.- y I y - o Jlallottiou nlrvsvtcnrilfitidlruunndrrriu fir;fiuacrlhorrfiufisrflunnrrucadoulo.:

ndl{.ru{aduarrluhiunnoir.rriuotir.rfi riadrfrrgvrr.rnfif,

f,rulonrn (opportunities) ru'ir firir sig. ,rl'.n', 0.006 i.rfiosn'jr o.os ndm6o
e-o)* d'u acu E a rfi urfi sc fiu en rt uc adolmr n {l{.ru{a duarrTuluilrs dulo r swor 1uf, r u

---1l---- dd ----tt.r .^-y- a_ y - c J eno{tlonle ilIrsuvtcnrilflfdlruunndtffu firvfiuacruharfiurhgcfiuanrrruraf,ouml

ndu{.ru{aduarrTu triunnoitriuotir.riiriotirfirgyrrsnfitsd:sfiuo.os 6.rfrrnrrvrnnouoiorio.r

f,ctfi6{udnr16ru (Muttipte cornparisors Test) f,csdrnfif, r-so i.runa{unrn r d q.p.t
tef,rruia4nau (Threats) nu'ir firir sig. wirriu o.oo7 i.rfiosn'ir o.os nr{rcf,o r;iu

-.Jacruiatfiufittcriu6nrrrucaf,ouo.rn{uftu{a duarrTulurJrsfiuaol swor ludrumuio

Qnalr dfirrsr,.urrJfirih.rruunndtfiu firyfruactrharfiurdscfiuonrnucordoum.rn{u

{lu{aduarrTu triunnrdrrrTuotirrfiriodrfrrgnrmfif,ddrfiu 0.05 6.rrirnrrnaeoudorfio.rf,cs

i6{udvrq6ru (Muttipb compadsors res0 f,csdmfif, so lsuna.rlunrnsd 4.12.2
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'J-d.-sJun1fl{tfi 4.12 u6n{nltuJisurfiuuR2lllBnnril{ no{no1ilAnrfiufincfiunnrflttlodoxlo{r

n{r.r{.ru{aduarfu lurJrvrf,uloui.r latiou lonre un;rTuqnnru (SWor) tnsiruunnru

r;u vrcnrilfr rif, muluudcssru

ou

drroCu so. dtoCs so.

tonra

drtoCs SD.

r;o;rcntJfrif,.rrulu lnui{
uulgitlu

lori q'rJnarn

dtodg so.

n1ilt2tJ

drroCu so.

drn.ir s

6-10fl

11 - 15f,

ro ildutrj

3.82

3.81

3.88

3.76

.48 3.70 .53

.35 3.77 .45

.40 3.79 .50

.07 3.87 .04

3.66 .s6

3.60 .38

3.73 .50

3.30 .28

2.99 .24

2.91 .20

2.9s .25

2.85 .12

3.74 .42

3.71 .29

3.75 .37

3.62 .07

F- Ratio

sig

.761

0.517

1.299

0.274

4.232

0.006'

4.110

0.007'

.828

0.479

. riadrd'rgvrrsnfi fi drgfiu o.o5
)9r.e.lt;.eeye
fi rr : qr n ntdtcqilrrm nrndx f,'?odrltufi ufi n{u{.ru{ndunlriu

annl?il4(ouf,coi6{udnrleru (Multipte Comparisons Test) f,csdrafifi LSo

(Fisher Least - Signilicant Difference) fiesduriuirdrg o.os nqrJarnlfi f,o n{rr;a;l?n1

ilfirifurudrn'iT s il ndurJfifh.r1u 6-10 fl un;n{lrJfirJhmu 1r-15 il firvduactr
- a.J e v . u eharfiurfiucriunnrrucadorrto.rn{l{ru{aduarrTuluJr;duror swor luf,rurollonrn

(Opportunities) unnsir.rrfu fiun{il?Js;r2nlrJfrritslru rO f,

rJfr rif, .rru du1 fi rvfiuactrharfi urdsc,iunnrnuc af,orro.r ndu{.ruior duarrlulu

rJrgfi uro{ SwoT luf,ruror (opportunities) lri unndt rTu fisun arlunrn.rfi 4.12.1

dutrJg{cun{ur;ovrcnr
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nln.td 4i2.1floriNno{rsfruaotrf,arfiurdscfiu6nrnucadouo.rn{u{su{nduorrriu 1u

f,rulonrn (opportunities) dfiavsvrcnrrJfrr]h.rrudrriuqrnnlfltrcouf,cua6ms Lso

r..l
amoiruolritodarvudr.r Z n{l (Mean Difference( t-J)

?ygJt101

rJfrrif,.rru ritods drn'ir s 6 -10 fl 11 - ls il ro ildutrj

drn,ir s 3.66 - .0580 .0681 .3s9s.

6 - 10fl 3.60 .1262 , .3015.

11 - 15 fl 3.73 .4277 '
roilduhj 3.30

' fi riudr A'qvrr.rnfi f, drvrTu < o.os
)-- ! r . I J . e y y e
illJ1 : q1 n n1t61mqutvtr1 nt tuilUri n0Iq{tua AoUA1IU

arnnlrilneouf,cui6{udrnqeru (Muttipte Comparisons Tesr) f,rsirnfif, LSo

(Fisher Least - Significant Difference) dr;fiuriaririrg o.os nflarntfiai.rifio n4u

r;svtco'lilfirjhlrudrn'ir s il firvfruamlf,arfiurduofiuenrruradoumlndr.r{.:u{or

duarrTulurJrduto.t SWoT luf,rum.rrTs4na1u (Threats) unnsirIriu fi'un{urJfirjfi.rru

6-10 it un;ndlr;avrcntJfrrJh{t1u to fl{utrJt{cun{ur;uvrcntJfrrSf,mu dq fir;fiu
-aler,.actrEatfiufisrfiunnrnucadorro.rn{u{.ruia duarrTuluilryfiuro.r swor luf,ruro.r

rTu q n atr (Th rea ts ) lri un n si r.r riu ri.r nn allun. 
"-ro 

d 4.1 2.2
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nln{d 4i2.2amritlortrvdunruhnrriirfiucfiunnrnucndourosn{u{suioduarrTulu

ilrvduto.t swor luf,rufiuqna1il (Threats) dfir;uvnntJfrrjfi.rruoirlfiuqlnnlrilReou

f,rua6to.r lso

arasirqorritodsr;u,ir.r Z n4u tr.a""n Ditference ( t-J)

rvsvrlnl ritodu drn,ir s 6 -10il 11 - 15il roilduhj

rJfrrlhuu

drn'ir s

6-10il

11 - lsil
ro iduhj

2.99

2.91

2.95

2.85

.0755' .0402

.0352

,1383.

.0629

.0981

' fi riatir drgnr.rnfif, drsrTu < 0.05
J.nl
fi rr : qrnntdtcqilrvmnrluf, ufi ndu{.ruiaduarriut

,{ r uun nruurics{rud #{ rTn

a i- - Iaanrtinunallrmndlltoruticumufr {.:f,a druntxonoudr F-test lasirnmyf

acuuil:ilnu (One way Anova Analysis of Variance) drsrTurfudrfrry o.os ru'itsfiu
-.)ebtacuhatfiutfitJcfiunnrnuradouto.rn{l{.ruiadsorfuluilryduro.r SWor tunrnrcrr firir

sig. uirriu 0.840 i.rurnn,ir 0.05 nt{rc6o rvduaoruharfiurdscfiunnrrucaf,ourorn{u

{ruia duarrlulurjrsduror swor tunrmcu fifirti.uo.udfririrrunnrir.rfiu fircduacru
- I ) u V . e e e y I. . u . -y c e --aaruumg2nu6n1ilu2 ono}lno{t nqlc{u2aoua1llu $unnn1{nuogl{tiluo61aruil1{6 nn

dorn tourlo f,ruroq a uft (strengths) yrudr fi dr sig. uir riu 0. 554 irur n n'j r

o.os nrircio rcfiuacruf,arfiurducfiuenrrucadourornduftuia duarrTulurJr;fiuror

swor luf,ruroqauft diiuricuo.ud{0,{runnoit riu fi rvduacruharfi urdscfiu

enrnuc adoumr ndu{ruiaduorfu hiuornoirsfiuatlT .rfi riadrdrgntnfi fi

f,rulatiou (weaknesses) nu,ir firir sb. rrirriu o.oo1 C.rfiosn,ir 0.05 ndrcf,o
e-.)

r; clu ac ru E a rfi urfi sc fiu;n rn uc af,ouror n {uft uio duorriulurJrs fi urol swor 1uf,ru
, )l , )- - . e - e - o ) e t .lo{uoou Y[Iuucg{t1uvr0{ntunnnl{nu iltr,lua2lrnaruurnu'tnusn1iluzanoxno{nq}l

{ru{aduaT fu unnritriuotitfiriudrdrgnr.rnfif,firziuo.oo irrirnrryranouionio.rf,csiG

{udnr16ru (Muttipte comparisors Test) f,csrirefif, r-so i.runa{unrnod a.rg.r
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f,rulonrn (opportunities) nu,ir firir sig. uirfiu o.ooa i.rriofln,ir o.os ndmf,o
e-oJ

rvduaolxharfi ufi sc fiudn1ilu2adoillo{ndilft u{aduorriuluilr;duro.r swor 1uf,ru

torlonrn dfi,tic,o.ud{.t,ino,ndtfiu fievrTuacruiarfiurdurrTunnrnucadourorn{r.r

{.ru{nduarfu unnsir.rfiuotir.rfiriodrfiryvrr.rn6f,drsdu 0.05 isrirnrrvrnnoudordo.:f,caiG

{u{rqqru (Muttipte Comparisons resD f,csdrnfif, r-so C.runnslunrm.rd a.rg.z

f,ruriaqnnru (Threats) nu,jr firir sig. wirriu o.ttgCsurnn'ir o.os nrimfio rvdu

rlurjrvrf,uro.r swor luf,ruto.rrTrr
.ll , )- - . e d e - s J, a n alr fi fi uricu.: rufr {.t rior un n dt fiu fi rv du actrh o rfi urfi sc fiunn tr uc a do lto.r n { t{luin

u e t . . e . alu a e -- s a J
ouallluulunndNRuogl{}tuufi laruil1{lfiaid o{tu6a{lun1rNfi 4. 1 3

J,)-r-oiu.u
n1t1{tvr 4.13 n6t{tnltlu?uurllguallrunndl{ to{aclxnarrriumgcnuenrnucadoilno{t

ndu{su{oduoTfu lurJrvrfiulaui.r latiou tonro uavria4nnru (Swor)Ias,irrunnru
, )- -uu2a{1u11fi{tnR

, J- -ilucu{1uytf,{tnn
qrJnera

dtoCu so.

lnufi.r lndou
dtoCu so. dtoCu sD.

tonre

dtoCu sD.

n1il11lI

dtqdo SD.

nlairdquQinra

nraigdcufio.rdu

nlRronlu

rJrsruufr'chj
Ioul

3.86

3.82

3.79

3.88

3.83

.44 3.61 .50

.35 3.70 .32

.46 3.78 .51

.39 3.77 .53

.16 3.98 .30

2.94 .19

2.94 .21

2.96 .25

2.94 .19

2.92 .22

3.74 .38

3.70 .27

3.71 .39

3.77 .35

3.71 .19

3.75

3.60

3.62

3.69

3.43

.51

.39

.51

.48

.38

F- Ratio

sig

0.756

0.554

4.567

0.001 '
3.051

0.008'

0.442

o.778

0.u7

0.846

' fi riadr frrgvrrmfi f, drfiu o.o5

J!r.vrat).eeey
fi r r : q r n n td r mqil rvm n an d u f,'c otj r slufi ufi n d u{luiadu nl tiu

flon1fllooouf,csi6{udrrq6ru (Multiple Comparisons Test) f,codrefifi LSO

(Fisher Least - Significant Difference) dr;fiuriudrdrg o.os nflnntf,i'.rifio

ndldfrs fian1 nildou{fi nr n fi rv duactri a rfi uduc fiu6nrn uc ofiouaor n{n

ft u{aduarriululrv rf, uro{ SWor luf, ruroq ntiou (weaknesses) um n oit riu riu n { l
nlatoniu unsndrdft riadul uonr?u fi rvfiuamuf, nrfiurdscfiunnrrucadolaoln{u

{.ruiaduarriulurJrcrf,uro{ Swor tudruro.rlatiou (weaknesses) triunnrirlriu
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, )- - y , I .l . '
ndr.rfi fii ria n1 ai5dzurlordu n1 a ro ntru un vn 1 ail rvl uuyTctrJ fi rv f,u amu

-a)ev.e
F a tfi utfi sc fiunnrn uc a 6ortol nd l{lu iaduar riuluil ry fi uro.t swor 1uf,ruto.r

itdou (weaknesses) unnril.rfiu rTundtdfro,i, du1 r{run{uftfin du1 fir;fiuacru
-cjey.uFa tfi utfr sc fiunn rt uc adoutol n t!u{.ru{a duarriuluilr fi uro.r swor tuf,ruto.r

ladou (Weaknesses) hiunnsirl riu

,.nod 4.13.1 andl{lo{u?fiunmuharfiurducfiuenlilrtadoxlo.rn{u{.ru{adunrriu 1u

f,rulatiou (weaknesses) dfirgsvmnrrJfifh.rruoirrriu q1nn1r?tnnouficsA6to{ LSD

), . .lamsirqolrillodr,r;u'iN 2 ndil (Mean Difference( t-J)

, )- -uu2g{1uyt6,inn
.Jdru

alrong

4finra

nlnrontu ilenrtu
Jr
fr'clrj

r{cu
t.!ro{nu

I
ou'l

nraigdcu4finrn
etfr.i

nlat!fizuxo{tnu

nlatontru

rJrnrlufr'ctrj
)
ou1

3.61

3.70

3.78

3.77

3.98

.1717'

.0858

.1587

.o727

.0131

.3649'.

.2789',

.1932'

.2062',

' fi riudrfirgnrmfi f,fi rsfru < o.o5

dr.' ..nntdrmqilrgmnrlufrudn{u{.ruiaduarfu

annltYttttouf,rsi6{udrnrl6ru (Multiple Comparisons Test) f,qudrehh LSO

rJanlf,i'.rifio

ndud fr.r rTa nlaildou{inra fi rvfiuacruharfi urdsc fiunnrn uc adoutor n{u

iruiaduarrTuluJrvrf,ulor SwoT luf,ruros tonrn (opportunities) unncir.rfiu riundu

nlatontu Bovndxd{.t fia 6u1 dcuntiudul fi r;cTuacruiarfi urdszfiuon1ilulif,oxro{

nduftuia duarriulurjrsfruror SWoT luf,rurol tonro (opportunities) lriuanoirlrYu

n4ud fr.r rfa n1 ato ntu uo sn1 arJrvrtufchJ fi tv fru acr rf, a rfi urdsc fiu

fin1ilBerfioxno{rndr{.ruia6uarriulurjraf,utor swor luf,rurortonrn
(opportunities) unnoirlriuriundudfro,i, 6u1 dcunriudul firsfiuamuf,arfiurducfiu
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0n1il uc adoxm{ ndr{{uia durrrfulurj rv duror swor luf,ruto n rfi (opportunties)

hiunnoir.rfiu

,.nod A.13.2andtmutduacuhofi urdscfiunnrnucadouo.rndu{.ruiadunrriu tu
firu tonre (opportunities) dfievsvrcnrrJfrrih.rruoirlfiu q1nn1rilnfiouf,cuiim{t LSD

urjcs.rrudfr{fin ritodu

Z nq'l (Mean Difference( t-J)

ronnu ilr;mtu 6ut

ri'.trl

arodr.tlol

r{cu

4inrn

r{ru
f, a,l
xo{tnu

nraigdcu4finra

nraiSdcurio.riu

nlaronxu

rJrvlrluviqtil
)oul

3.75

3.60

3.62

3.69

3.43

.1516 .1340.

.0221

.0676

.0886

.0664

.3296'

.1725

.1946.

.2610'

. firiatirflrgvrr.rnfififieydu . g.g5

du.' o. n ntd tcq ilrvm n rludufndl{.ru{nduarriu

neud 2 ea nreirnarcdfi iuruirqnrmenf[unrarfnrur#ud ntilft uiaduarriu
1fifl u uuisrios rd s r r a-ula n odrstft E u

.J
drufr a 6 o1rul1ilnol ndu{.ruiaduarriu

nrfi ran;fnnrrucafi oroir.rldrdsciolfiun{u{ru{aduarrTuf, onnmucador

n1 uuo n tf, uri ih{svr r I f,rufri al un viruuo ru itq{s f,r uu rugfi n tlq{u f, ru ril alutn 6

unvilq{sf,runtdioluoJn3uillu nnrnucadornrslu tf,uri qvroarnnfro.ruriorJ{t1u

tannhmrfnr r;uuntrJfirihmu qamnr fr'nry amuf ne1r61u1?n pJuuunrru?urr

{ant unvdr0uuilu ilUiorynqrnntf,uatrnnet nttfuntnfn{u{rCucmrgf,ru
nT{anTqro ;il ni uavntfi umurorl nuueou0rrrql nnriu{fi dculf,r{curf, ulun{r
{.ruiadunrriu q r nrturir ntilrv rfi unc u dr frrg un ;rirufnrorilrv rf, u swor uoi n v

ilrvrf, u rCo{adr fiuncrutir frry rouJrsdu swor dfi ar n oio ndr{.ru{adunrfu lasii n l
rJrgfiu is fiardonrJrvrf,udtirfiq firirirurinq.rn,jrdr,odrrr.u 3.zz ru'ir n{lftuiadu
arfufi enrn uc ador unsrirrirurin Gsurudr fiu fi.r un a.rlunr r.od a. z t

:
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el n nrrr.td 4. 1 4 a fl tf,'jr n n 1un 1illo.r n { r{.ru{aduarrTufi fi lvr rltriu r6sllilrr.:
"firYuqnaruuoifilauf,o" ,?odduoqrnlf,fi.r6vrGnnqrnflq{uonrrucadornlouon dr,flu "rrg

QnA1r" urnn'ir "Ion1fi" nrircdo nrriramvrito{nnnliluzadornrouon rru.ir rirurin

rJr;rf,udrf,urTaqnarufirirurintlq{aoir.r1 rcl qrn.jrrlrurinilr;rf,rd,flulun.n (Iashaqrn

ritodsaryluharfi uluudn;ilrvrf,ud{.rn'lr s.zz) C{tlq{rrdfi ncudr 6qJd rflruioqnau rSas

ntrrirurintfi z rjryrf,u fi.rd

1. T1: nrcvtnnlou fiatonrvuurioactrr6'ortmruo.ruur{srio.rtdsounra2ru

, urjnjmuro{ron1ilo1nu fradcuri.,ods uirfiu a.rt

2. T2: {rururolrinrio.rrdscdriT rrfiaonr:muoiuo..u,durtyrrrto.r
ilfrrurnromllrf,uruvmunvvrfrrurnrfirunrrrio{rdsc dors{curir rodo uirfiu a.oz

3. T3: nrm;nofirmrurugfiqlnn duahhinrio.rrdscnantfiuill{n{ dadru
.J.e

alrons ril1Ru 4.07

4. T 4: no u riuacrnror. o.rlrrlurirlfifiurludr riunt ri rrJrv fiurTs rir{u fi rhi
rinria.r rdsq n o ntfiumrm frndcuritods ryi r rTu g. gg

5. T5: ilrgur ntrfi o.r ntnJdsuigurn fi anoiontd'aiuhm.r n{urinriosrfi s. do,

fiuvrru{rur frar{curitods rilr fiu g. gg

6. T6: ntrio.r rdsclun{u{.ruiaduarriufi dnrruv rfl uq g n1n dooo. nsrrurf, nrr

lrql rfl uqrJemnlffi q nruvrr.rirfi to{ r fio {adcuritods rdr fiu g. az

7 . T7 : ilqurnrmaonnclfnrio.rrdscrfi aq1nn1?sntudliuro.r{rJr;nouqrfin
,J)te,r)

ilo{rytr,zx{{ru 6n62ufi1loog rli1nu 3.75

d c uilq {s i r frryd rfl uto nr n 6s.rn trrirurintd s rJry rf, u d.r i
1. 01: rinrioltdscisu16onrf,uyrr.rtilti.ruud.rrio.rrducruervriulq,irqvfiacru

rJaoarTs ilruqrnactrf,authr;u'lrlndrnudi.o,{unrf,unvoirrarnur {odcuritods

uirriu a.oo

2. Cl2: r; fiu n a rtu n triol rd uc rvu,i rr ilry rn a fi uuclfiu n an.r ri,rlfirinrio s rd oc fi

ac1rl6 llll rotu ntriuntlf,lr n0.r{u fior{curi. rdu wir rfu g. gz
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aenramflgrfirncrurilertu (Retiabataty) ro{Buucouolu

Scale: ALLVARIABLES

Gaee Processlng Summary

a Listwise deletion based on allvariables in the procedure.

Rellabllity StaUs0cs

Cronbacfi's Alpha N of ltems

.923 49

N o/o

cases 
Varid

Excluded (a)

Total

30

1

31

96.8

3.2

100.0
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