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The purposed of this research were to study and compare gender, age and income the satisfaction of tourists
toward the dinosaur museum management in Thailand in the management of personnel, location and facilities,
publication, recreation activities and security. The sample were 400 Thai lourists who were traveled to the Sirinthorn
Museum, Sahasakan district, Kalasin province and the Phuwiang dinosaur museum, Phuwiang district, Khon Kaen
province during December 2008 to January 2009. A questionnaire was used as a survey tool to collect data. The data
were the analyzed statistically using the percentage and means, standard deviation of test values "1" (i-test) was used for
compare satisfaction between male and female visitors. The value "F" (F-test) was used for compare the satisfaction

among visitors of different age and income.

The resulis were found as follow:

1) The majority of visitors were female whose aged between 36 to 50 years with a single domicile
status in the Northeast, There were professional government / government enterprise who earned bachelor’s degree and
their incomes are less than 5,000 baht per month. In addition, they were first time the dinosaur museum, they joined in a
group using private car as vehicle. The main purpose was to travel and relax themselves. Moreover, they got
information through television.

2) Tourists have highly satisfaction with the management of dinosaur museum which satisfied with
management (x = 4.10), personnel (x = 4.06), location and facilities (x = 4.05), publication
(x = 3.75), recreation activities (x = 3.89) and security (x = 4.22)

3) Comparison of tourists gender, there were significant different between male and female at .05 level
in location and facilities, publication, recreation activities and security.

4) Comparison of tourist age, there were significant different at .05 level in management, personnel,
location and facilities, publication, recreation activities and security.

5) Comparison of tourist income, there were significant different at .05 level in personnel.
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