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Tbissmdyoffaaorsforthlec-surhotelmomeelecﬁonbytonrists:aasestudyofkivelsideﬂo!elBangkok
Metropolitan aimed 1. to conduct a survey of the development potential of a three-star hotel to promote tourism, 2.to
Mfminﬂuendng&enboﬁmdh«dmmmgmﬁm,mdlwﬁndomabomwm
momsthauespondtod:etourisls‘needsaswellsthepmvisionofaoeommodaﬁonmsuhsusminabletouﬁsm.m
snrveyalsoaimedtoﬁndbusicinfomaﬁonabouﬂouﬁsts’needsforfacilitiesmdmieesptovidedinhotels.'l’hedau
gathered from the study will contribute to effective hotel development and planning, and help to upgrade quality and
m&diudwﬁmwﬁchwiﬂpmﬂeﬁehmkmhdm&y—nmajmmoffméignhwmewmemﬁm.

WMymMHMEaWWMyWMNQanuW
reseucbimtmment.Datamscolleaedﬁomasampkgmupeonsisﬁngofmomofs,wOMmyinginRiv«side
Hotel during November 2006-January 2007. The sample group was divided into 3 subgroups—seminar participants,
mmmuwWMymmmwmmmmmmeaqmﬁe
consisting of multiple choice and open-ended questions. The data gathered also came from interviews of tourists and
staff of Riverside Hotel Bangkok Metropolitan and document apalysis.

The study findings show that room type selection corresponds with the tourists’ objectives of visit. Tourists
mmew&ngkokmhdﬂawamdzﬁ%of&emmmwmmmdmfm
pmﬁcipantsonlystayinsupeﬁoranddellmemom,withtbeoowpancy rate of 10.63%. Most tourists on holiday stay in
supeﬁonoom,attbeoewpmcynwofw.w'/omdlboseonbnsinesmmdymyinwpqiormomsaswell,widnbe
occupancy rate of 2.45%. Factors influencing the selection of room types are the room rates (35.97%),
location/caviroument (13.62%), and style of rooms (11.17%) followed by facilitics (7.12%). Tourists foel that the most
apptoptiatetoomnwsmbetweensoo-lombahtanight.lnimpl'ovingoecnpancym,momnmeshavehobeuken
hwwndduaﬁmamcymdnmoamddfmhﬂmchgmebm%dwﬁm.m,mmoﬁondw
includingfreebteakfastandhmmﬂladdmﬁalmﬂlehmdindﬁsmsmdyaswellasbrhginmm
M.MfanMwMMbbdbmmebyﬁthh
fomdmatwhtthebmistsﬁndmostimpmtisﬂ:eseuuitym.
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