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The objectives of this research are to study the communication methods of members of
Bangnumpeung Community, Phapradaeng District, Samutprakam Province in eco-tourism development;
and to study the role of the community leaders in eco-tourism development in the community. Key
methodologies used for this qualitative research are participated and non-participated observation, as well
as in-depth interview with key informants.

The results are as follows:

1. The methods of communications used by Bangnumpeung Community members for tourism
development can be divided into three phases;

1.1 Initiation Phase — Communication methods used in this phase were intra-personal
communication, informal interpersonal communication and formal interpersonal communication. At first,
the President of Bangnumpeung District Administration Organization used intra-personal communication
to initiate ideas to solve problems in the community. Then, he used informal interpersonal communication
to discuss his ideas with the community leaders. After that, the ideas were discussed by using formal
interpersonal communication (district hearing, public announcement) and informal interpersonal
communication (verbal commmnication.) Topics discussed were agenda for district hearings, possible
solutions for solving the problems of oversupply, and eco-tourism development in the community.

1.2 Preparation Phase - While the District Administration Organization and - community
leaders started communicate with people in the community, communication methods used in this phase
were formal interpersonal communication (formal meetings with public organizations concerned) and
informal interpersonal communication (discussions with people in the community). Channels of
communication were letters from public organizations and discussion with family leaders. The objective of
the communication during this phase was to convince people in the community about the benefits of
eco-tourism development within the community.

_ 1.3 Implementation Phase — During this phase, the leaders of the community tried to
co-ordinate with key local organizations in the community to promote and manage eco-tourism in the
community. Communication methods used during this phase were informal and formal interpersonal
communication. Informal discussion about the benefits of tourism promotion was held between the
community leaders and leaders of local organizations. Formal discussion was used to communicate with
the public sector in order to ask for support. In addition, the community leaders also coordinated with the
media to promote tourism in the community. In doing so, communication methods used were word-of-
mouth communication with the media, leaflets, and exhibition boards. Communication between members
of the community, meanwhile, was conducted using informal oral communication. Key channels of
communications were verbal communication in grocery stores, public announcement and local news
station. Key topics communicated were sustainable tourism development.

2. Roles of community leaders in eco-tourism development in Bangnumpeung Community can be
divided into three phases namely;

2.1 Initiation Phase — Mr. Samnau Rasamitud, the President of Bangnumpeung District
Administration Organization, was the one who initiated the idea of tourism promotion in the community as
he wanted to improve the quality of life of people in the area.

2.2 Preparation Phase — Leaders and senior citizens of the community, led by the President of
Bangnumpeung District Administration Organization who helped set the implementation plan, played
major role in eco-tourism development in Bangnumpeung Community. :
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