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KORNCHAWAN NAIVICFIAIDEE : COMMUNICATION FOR ECOTOURISM MAMGEMENT OF

BANGNUMPEUNG COlrtUUtttW, PHAPRADAEI'IG DISTRICT. SAMUTPRAKARN PROVINCE'.

THESIS ADVISOR :ASSOC.PROF. PATCHANEE CHFTUN/A, 133 pp. ISBN 974-14-3817€.

Thc objoctives of ttis rcsearch are to strdy tbc cormnrnication mcthods of nrcmbcrs of
BangnumJreung Commnity, Phapradaeng Disfic[ Samlprskam Province in eco-tourism dcveloprocnt;
and to sttdy thc role of thc community lcadcrs in ccotourism developmcnt in thc community. Kcy
methodologics usod for this qualitrtive rcsearch are participaad and non-participated obscrvation, as well
as indeptt intc,rriew with kcy informans.

The recults lre ls follows:
l. The rethods of comunications used by Bangpuqcung Community mcmbers for tourism

dcvelopmnt can bc divided into throc phases;

l.l Initiation Phase - Cornrlrnication m6o& usGd in this phase were inta-personal
corrmmication, infonnal intcrpcrsonal communication and forml interpcrsonal comrnication At first,
the Pr€sideot of Bangounpcrmg Distsict Administation Orgraization used intra-pcrsonal communication

to initiatc idcas to solve problems in the comrnunity. Th€o, hc uscd infonml intcrpcrsonal communication

to discuss his idcas with tbc community leaders. Aft€r that, lhc idcas were discussed by usrng forml
intcrpcrsonal comrnication (disrict hearing, public annormcement) and informal intcrpersond
commication (veftal commmication ) Topics discusscd were agcnda for distict hcarings, possiblc

solutions for solving the problcm of oversrppln aod eco-tonism development in the comrumity.
1.2 Preparation Phase - lVhilc the Distict Administation Orgrnization and cornrnrnity

leadc6s sUtcd communicat€ with pcople in the commrnity, commnnication rcthods used in this phasc

werc formal intcrpersonal comilrnication (fonnal Epdngs with public organizations concerned) and

informal intcrpersonat communication (discussions with people in the community). Channels of
conumrnication were lettcrs from public organizations and discussion with family leadcn. The objectivc of
the communication during this phasc was to convincc people in the comnunity about the bcnefits of
cco-tourism &velopment withiD the community.

1.3 lmplemenution Phase - During this phase, the leaders of the communiry ried !o
co-ordinatc with kiy local organizations in thc commrmity to promte and manage eco-tourism in 6c
s6mnnrnity. Commnrnication mcthods used during this phasc werc informal and fonnal intcrpersonal

comnnrniiation Informal discussion about the bencfits of tourism prornotion was held between the

cornmunity leaders and leadcrs of local organizations. Foruul discussion was used to cornmunicate with

the pgblic scctor in order to ask for support. In addition, the comnunity leaders also coordinated with the

.rdi" to promote tourism in thc community. In doing so, comnrunication nrethods tsed were word'of'

mouth cornmrmication with the nrdia, leaflets, and exhibition boards. Communication bctween members

of thc comrurnity, meanwhile, was conducted using infonrit oral communication. Key channels of
comnunications were verbal communication in grocery stores, public announccment and local news

station Key topics communicated were sustainable toruism &vclopmcnt.

2.Roles of commgnity leadcrs in eco-tourism developmcnt in Bangnumpcung Community can bc

divided into threc phases namelY;
2.1 Initiation Phase - Mr. Sarnnau nasaminll, the President of Bangnunpeung Distict

Administation Organizatioq was tbc one who initiat€d thc idea of tourism pronrotion in Oe community as

he wantcd to irryrove the quality of lifc of people in the area-

2.2 Priparation pno"e - Lcadcrsand senior citizeos of thc community, l€d by the President of
garyurycung Discict Administration Organization u,ho hchcd set the irylemenation plarU played

mjorroleineco-tourismdevelopmntinBangnunpeungComunity. I I . .
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