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ABSTRACT

This study has been conducted for the purpose of evaluating the services of the BMA Tourism
Promotion Center. The objeétive of the evaluation mainly focuses on the service efficiency
of the BMA Tourism Promotion Center. Interview methodology was chosen as the mean of data collection.

In total, 30 officials and employees at the center were interviewed.

The study reveals that the numbers of the tourists who utilize the resources of the BMA Tourism
Promotion Center are dependent to the tourism location and specific activities. If certain activities
are in cooperation with sectors related, many difficulties, costs and time will reduce. The activity

implementation can be well run as planned.

Therefore, in order to increase efficiency, the Bangkok: Metiopolitan Administration wiil take

the following actions :

1.~ I'he Bangkok Governor will encourage amendment to the BMA Administrative Acts B.A. 2528
to cover tourism promotion as one of the BMA Functions in accordance with the Local
Decentralization Acts B.A. 2542

2. Adapting the organization Structure of Tourism Promotion Center and upgrade from center to division
and department level.

3, The Central Government will contribute the subsidy to the BMA for tourism promotion and the BMA
Councils will provide budgetl directly to districts to promote tourism as well.

4. The BMA will encourage and mbbilize private sectors to participate and share responsibilities
of the BMA tourism activities.

5. The BMA tourism staff at all level should be promoted and rewarded. Moreover, skill development
and knowledge enhancement to tourism staff should be considered important. They will have a chance
to participate to determine the plan at policy making level.

6. The policy of cooperation among public, private and community will be introduced for tourism

promotion of the BMA.




