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ABSTRACT

This study has been conducted for the purpose ofevaluating the sen'ices of the BMA Tourism

Promotion center. The objecti'e ofthe evaluation mainly focuses on the service efficiency

of the BMA Tor-nism Pmrnotion Center. lnterview nEthodolos/ was chcen as the mean of data collection.

In total,30 officials and employees at the center rr'ere inlervieu,ed.

The study reveals that the numbers of the tourists who utilize the resources of the BMA Tourism

Promotion Center are dependent to the tourism location and specific activities. If certain activities

are in cooperation with sectors related, many dilliculties, costs and time x'ill reduce. The activity

implementation can be well run as planned.

Therefore, in order to increase elficieiicy, tlic Bangkok Metruporiran Administration wiil take

the following actions :

l. lhe Bangkok Govemor will encourage amendment to the BMA Administrative Acts B.A. z52g

to cover tourism promotion as one of the BMA l'unctions in accordance with the Local

Decentralization Acts B.A. 2542

2' Adapting tlre orgnization Stuctrue ofTourism Promotion Crnter and rpgrade ftom center to division

and department level.

3. The central Govemrnent will conribute the subsidy to the BMA fG tourism promotiqr and the BMA
Councils will provide budge"t directly to districts to promote tourism as well.

4' The BMA will encourage and mobilize private sectors to participate and share responsibilities

of the BMA tourism activities.

5. The BMA tourism stalrat all level shoutd be pmmoted and rewarded- l,ioreover, skill development

and knowlerlSe enhancenrent lo tourism saffsllould be considered irnporanr They will have a chance

to participate to determine the plan at policy making level.

6 The policy of cooperation arnonS public, private and community will be introduced for tourism

promotion of the BMA.


