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tdnnr:l3rrr uoclearrdrurelunrrilnnr ordil: srn;irrr ldlnurtrllfi o{
g dnuors lduriudnnr:r:udturo (Centratization) ndnnrrnrcoru6rure (Decenratizarion)

uac rsinnrrurildrurr (Deooncenration) (Ttld e1usqnr,2539: ilfii t6)
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ntrlddrutcnr:ilnnrolrfunrvrfirlnur{rrrhfirounieunrruirrr:rrnr:drunu.,oriod,
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uavinur
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rdnnr:urirdruronr:ilnnr ol (il:c gr nlqruqa,2523 : J7 -4D)dururoru ro r nnr:
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Colnr:tolrlrcruulufio$ucirq ldrtrft noonrurhblrfinnlucirfiludrunrrrlfiri6

'unf iliiinr:turordnnr:rudrurrnrrilna:or#rorfinnr:uJrroudruronrrilnaror

h?rrridau€l'nmmtEnlrrludrurrnrnJnn:oufdrilrrflu#orauudrurrlunrriu-e 
f,sry{

nrrqnodrlllfidrunarlurilrfioz orruoudrurrnrrifirfrofiinrrumdruh?rdrrr?rdtor
udrunrruirrrnrnrrrirunandrlCriroonhhJrcirft rlodiml ludru4inrn,,idod
mieunrruirrrfl rrnr rirunaHdomNrcdioruuurnu,Cohidorlfirihl?rfl 
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[aciliildf,urfl utomutolirw mlnohiduriudrunarr riruna niln rrsrfi umauquq,alf
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' fi n r r m' o ndl rn rrlo l 6u u a ; {uiu r r rior iu rii rr u n rCo ril n l o n r cbhj : v n n,
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rlor6uarrrrorirfionrruirr r ld Inufin,urflu6arv (autonomy) ilaonornnrrdrirruo
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l. nrruiurrnrnrrdrunorl dntfrinrrnudrure lduri nrcilr2r uu2{ Rnr
in1

2, nrru:'nrr,rnrrdruginra dandnnr,nirdrurr lduri
3. nr:uirrr:rrnr:drufioldu dnnfrnnrrnrserodrurc

lduri ordnrruirrrdruirria rilfrulo ordnrruirrrdruirun
nI uilTrxlr lun r ru'ouinur

state) rdu rriloruinr
(Cenralization) uacilfin n rr
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ilr1riufi s lrlluu
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,n nirufiludrunrru'iq ft urudrsrln, nr.,.Crfi uavnirur n:

2. dod6rurr6dt; (autonomy) nrulCnquu'rulnrr0urtnurirnr:ilnn:oqruuig
.l

IRU?

3. fifrninrunqilutu (Irsat Rishrs) dwCrrfiunr:ilnn:olnurol urilritu z

ilxrRn n'o

- f, n id r cn r rdorildu u io {oriq {e'rlo r 6u rio lfih c I umilu n r nJ q'rin'
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- f,nidrflutdnlunrruirrrrlaroru 6o drurolunr: rlrrunruil:curErdo
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' 8. fidurcoon{oriq{efioduniuldtoumn{o{n0iluruudun
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2. inurReruac'mro{ouu r.,oti, nru6u uorda.,n.,rou firfrnryocou,a;fir
il6eu

3. fl orriulrauarciul:nn-nio

4. rJorf,uua;u:rmicrrrrEfiu
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?. ififi uaurlqrnrr h{fl rriouawdm lauiioru
3. hlila;frlrinurhNrcurorir

qu'flqqrrlor6uua;

4' }?fi 
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n r :rs 6u o a or iumn' iuno win iurq iuil: :ruuilr, ulr, o { o winr vrJr vrlt rfl udu
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riolarol(nrcilrdrcdodufiaroulunrrrrfltilqrrdrdu:dorflinr Inufi lnrj glru
fnroudt drladrsCornrcf rl#rdirilii#igurarfiouridrloocn:cr1 riorauol#
nrcrlrrdrfudiunrr6rrtunlfifiuatlurnimdianu:cudrruluurufiunrrdnf,utoro.r

iJura dlrflurlrsrfiudrtiqr;rdnnrrrn'onnruiionddourjiuuriiuuriu (competing

alternativcs) nrirafio nrrfrna'ulwo#luiaorrucaroondlnr',rdolo rfor?orcusror
iJu 1 ad rv nrc rlrrdrdu Inulua:rudurir orr hirfi nnr r n: c f rtjura ufi lC uilu dru
u Iuu ruarrrrsr;du rsdouh rng nrrnr;f rdfi larirrurofarcu

ulourocrtrr sr; orr ldiunrrrirurlaorriaorrur o r ilniodr, 1rn r, ilr, R

n 1, tu' 0 I tin n t : ru'o I I io o I dn r r,o nru fi or r i 6n in a i o n r r rio u r u I ou r ot o r ig fi lC
Anderson (drlluaurifi f rrlfqrd zs46 : 8) fruun}?riiudruluuruarlrsufi f,nusrv
r v -!flmq aru

l) fiurrlrolulsuusltttortwdclrraulul:ciliNuluuuurr lrorcryunrrnr;f r
hlu:: qrf, uura lrnnirnrrrlrrunhTrf, ulilnulonrrfi ocrfulfl d u Iuu rualm, E s
n r ul cr c u u n r l u'o r crlol r ri i I dr au u C, o u, 1 u i g n fi r r m du,n u, : r q rfl r r u r u fi
rolnsnue{ niodol#lfianafrnfdfnreu (accomptish spocilied goat or produce detinirc
resulB) o1[r?druluuu.rtttrortccldilrcrruarurluiorrruohJfinru ridorauouluuru
t'lt1'Esoletfluuuunfluf,a#rflurlr;Ionilulrwdrfluauuf,gruiircfrlil{nrrn:;r6ii

rsrrsnrsro ,ntourrqrflrnurorcilrcodrrlaodrordr orn'rdu ,Cun.,r,irrrold'ri
rnun,n, iguraorrh?nuqafl{unrrmun, rasn?uqrrnrrnfin rdoihfnnna-ndunam
Iarmrrdorrirol#rnunrnruruieuldiurroldriuo'umm*or.rnrrfo*,

z) ulsurumnrs;drvnoudrudrurule (counrcr) uiouuureu @r6,erns) tort
n r : n r v ri r d c r r f, u n r rla uu il r u l r u l o r r; o rh r iu ru' u o r, n n ir n r r uduu n il i o n r rl f,
qouf,iefiaiuluonrcord ulouronrnrorarouaQuiduiriiornrrfiaiulorirunqiluru
uionrrrlrtuercdorrlrtiunrdiurmr6inirrfu uirururzu6rnrrdaiulcdrfluraeia
nrulrlaarildrgriolfifianrrrftfiull (coforccmcno lfirf,utJnrunqr;riiurdfirnual{
ouldu ulourudu:rlualuilooniioumqrnrillunrrilrcnouqndunrrunrrnqruru fl
a'fl' l 97o tlowril otuinr ildrlrrundurdoMrfl u tJn run r ;nrriq{n'qrR rilrar12ru
ilaonriunuinin a.n l97o uirflunrrf,rrrs,rdudoduciulforrrJfirriiirflulllao
cql r oi Inun rr o o nng r irfi uui r l t rrio riuaiutlrfi a nrnjfi rif, n r un: v nmiqdn'odr r



26

-Y-- I J a -urioir Inoar0unslrf{r;riiounrruiill, nrrfiaiu nlrdaeulctoqa rnrr nuo;urg
, roaaiiua rosnuilrsqnil#hlcoanrlorfiuaorunrrsficilrslnuf, r{

3) ulsurssrn:srcfini*r'unurnuolioarrucomr:uluuru (poucy demands)

tonJrcrilu nioeic{iidH6rariidom:cfriliclrinr;rh ierJrcrdurrn:orcur$Jrcrdu

drirraualnsru-riu 1 drrnun{lroJ:r,lurdrio{r:rrnr:ilriru6u 
1 dodr:rrnrruio

mirusruro.rigfiiufinrouluuiovrfidrtrfinnr:o:;rlmrl{ofunlor rirdrcnrffrluuru

ludnusrcrurliia'o nr:ucnmood,fl unmnrrnionrr:rqnruf,nnutoru luuufi lt lr ors

1ilr::rtordrilrsnrarr;rd tdrm nrv:rmigqifi ufinorviluuni il:crrrrhuua
n0nr&?rr2{ :;rfiouilfirifi rionlurfiuro{qnrnl, ,.rrfodlrJr;nrrrfodril:rriutor

{ririguralnur;qiilnrrud.rlotodgura rf, rurruracerfi Cornrrri:;rfi rl#rJr rnqrflurir

4) uluuru arn: srvrdu:{oduirfi iguroocfior nr cri roi r 1 fihiueirfi u o,iu.rd

idoosn:;rh nioaldigutorilourriqeirocn:;frnirriu ludr;rdudo;f,or:onuiohl
nluaulrrdortiunadnf,rrnnr:nivrlrtodJurarflurhf,q rn:rcdrldinr:nrsrhfiwhifi
nadnfifiariuuiorimla

5) ulourumn:s:oroitnuusnl{rurnrionuoufild 6oritir. or negatrve)

n ri r :60 u lou ruuru luuruo rrfi rrurdr,Cuuflhilqm.uouJ r ;nwhfur r Qlro o rfi niu

uluurufi rf,n'uoclaolfinrtnrilaonuafiu rfl uCu finuorvuloururduddorfl uulouru
r1{u2n uiluurlnrdrrizuuutorilordefiuhhinrvrhoclrrau ii, r d,tu,iooda.,
wn:crh orfir'iu nr:rluuat?rrfirrlaqnnnColf,nrlrriorniuuunuinrlrrcuuftindl

rf,ulurunplnuilfina riludu nrildn:srhft nrirrilodrrf,uulourunl{rau mrlurcrhh?

' rfi Rnrmr imuioqornrnfi rurndoutorrr$lilfrurari,rluilr lriuuoruu',orrlnd,
o uluurumn:wlrlrwdrf,uulsuronrwrn lauriztji;rlrrnqlurinuqsr,0{

nquururiottrfdmudronqrutu orfi niu nqruronrfi olnr nqilrlunruqrl nr:rirrdr
fr ufir rtac n0ru roo2utluaerurizrorroouduun rdru riluCu n rnfl afl rfl un0ilrlu
rurirdicColgmliuniognarlnu drruroarudr uluroartrrusfi norft tlulrtrlrcfiru
rJq'ti6nrlngrrrolutsr;dronnrhifi 6rurodrndrr

irn: rsrfn u rurr loto{uluurocrt rr us 01nuu2n rruf, nr ol Anderson wrfi ulfidr
-. i .
ii drufi unnit{ttnllu2ntuf, ntol oye oriminrouiio tirufi aoa"*on u'lfi}lazurrlu
nrounquiirildilurardondrcbinr;ilr dufl udeudfi nzrurlrrlqodrrfu dauudrft lC
nrire'lirrdr rhuiurlrsriluiirflupdunlrn2luilururo{ Andenon fiodrud Andcrson

I
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,tqdl nlrnrsf rtodJurodriondruluurucrtrsrrvrcCorfilnrjrrurof,nroudr drlnd
ovColnrcf rh?drrio uaslrrrunh?rfiunrrrunnirrrvrdrrulourunrrr:uviravnrr

frnfrulrtoliguradr ulourocrnrssrrilrruft irdiguraarfi onrvrhodruiiupJt : r r
lr!.--.-4-tudrrrirfu rizunrr#niiuhroriluraorrrflurfiu{nrll.rR{nrruirhfi ocn:crl 111io

dorau odwnr yrlruriorrildodionrcrhfi ld
,un..rnd tuidcrson Afirirfiudqrurnio{{nnaunsordnrim 1 drdur{or fiu

n r : fiu u r u l uu r 0 fl l r r r 0r r rf. r r o r r ou ns n m do u r r u rfi n r r { r uu n dn u sr ; rh frq t o r
u luurocrtr:ouhfif,nurrdrhodrmcdunfarru Cqfl urJr; Iumisdm&drniu{diidu
f,nur6owluuufllrlrsrg

Kernerh prewitr uor sidncy vertr (dnlu flrrin' frrrfiqaldz546 : I r) lrtriauy
Anarfiurfiuuluuludlrlrstclldr ulouroartrrsrv6o riurvrYgalr:cucur:'lunr:Crrfiu

-.4frtn:ruod'ntiluuuuunutoriJura Iaurirdrirdiguran:urlrrirurnndriirdiguratrn

Prcwitt ll0! verba rfiudr rdonr:rhnrrurdrhiouluurucur:outorilurnodnfnrou

il:smruosdorf, nnrmrrrigr!fi ngrurotodrm?nliq{n'odm1nf, in,rrrfooqnrrmr?{
uacrsduuilfirin'im 1 dflrouinrnirurlflunrrf rulourulrlilffib?rhrngrf,ueirlu
n: dtcnrstsr nqturuuiasnr 6 Curiardurouf;zufi ntldrfiqrfidu ft frrsdr rio lr1d

r) funauramrrrrq{f,nqmnu : dlufin'riq{n'drunr;ruriq{finruqu
uaf,ulunnluru

2l f,unounrrulrr: r rduoaruquuaf,ucccorfirrunnq:urilouua;

uurnruJfitiiirnrorhh?ngruroidnuornilEnlsr{ Ino,forr;qhlfarudr luornraocfi
Jiurorifuldrrirlr uaseshftroruruuirlnuri{rtrhlrfiaraf,udec1flrihh?rflu}Jnru

n0l|rlu

rdrr fird r cdo r Sa r rrnf o r u'o ua v q il n: sirh r iu
nreorourlilrorduluarnrrrlu{uddnuun drrolririluhlnrrurnrgrudngrurodruun
rdrnrhdrcdolnrsrhodmlaorirudurudngrurorurlll rCollngnurofi narllfiuld
orirurririr

Prewttt ll0J verbe &hfdon'nlldrodr drrJrcluurfuuinrrtirunnrtulao
ilCianrunrrrJffilrutolilumlurlodrdor{orfiunguuruirirunrd il:cturuorrw
hi r{rltdrioc lrrfi adurilnrudngruroilrruarlolri frirfuilrclrrudrn zrhan rug
nqr;riiuuua;uunJiirihtourironudilfinlouh?ianuduo drufinrcduinruilrcnru

t
g). frunounrulffi :
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fior.rrc&ldfdro;1rrfiari, ,nrlrruddo.n.rrduo{duranrrrJq'rin'ii1fioir frirfui*flu
,i u o d t r t fi tu e v Co l a u l t n' o n o dn f,r o r n r ni i u l ou r o hJ rJ fi rin' dr ui r w riu 6 l Cd r
u luu ruri'u ldnorio hinr : rs oc lr

irarurfnrturlrutoluluuludrtlr0rg c1nttu?Rzruintor prewin uns verba
ovrfi ulCdrrf,unlunururuiiwoiuruuluuroaurroc ludnuorcdrilunruilufiurf,fiu
ilr;mruit wrfi m;lrrho,Cucruo.uunrrudornrrrofllrcruu drriut;ryqqrdrncirr

'o;CoIfidnusr;iorrioIuI2ulu rioI#riuIoirriurvdqqrirncirzrvgnrir[JrJ['rin'I#
il:rngrflurir

prewift uos verbe :vqllodrdnnudr uluurocrrrrucfidnuor;rflu
nrvueunrrl.r,irdo,,ritirnounuriq{inAxu1u nrruirr: uaunrrrJfiria' rdol{rdrlo
nruu2unltuluuroartrrsuodtlfntou rlrvmruar: auloinnrrnr:ilrsnralf,u Iuuru
fllrl'0|ll,oligulndllreiriuiu 6o nrrriq{f,nqflulu run:;rTrrfinnaf,rdtoruluuru
riolfiriuhdrnaernnrrilruluuruhJrjgiift ilulilnrup{wuruniniuwdqqrfi igurali
l{rfolri

nuzarruiadu 1 riurffuatuilrlotoluluursarruE,,utorernnrrilnurulour,
arfl rEclCiunruaulcotixnfi wll ft rfuft fi fl rla2ruxururo{u luurucrlr src ll6n
lrnrru orfiriu

Robert Evcston (1971 : ta) l#arrururolldr ulourocurruga'o narliyuriuf,
rvrdrloldnrrtoli;fiuiutendomrororr{nr dufl uatrruroddoudrmlNrocorndtE
rdlloarrlrurud'rhil,rrr rrdruzarloumrordnrrorrrJrrludr iunafiourrrfinu
ra:ugfir,nvnrrdiol druoldnrrtorigorrfin2rurfl,runrounqrordnrrrfiruatoriJ
drudnusrctolaaruf,uriuf,:trimoufnrr.uodlrludunadoutorolrinrr 

fioroiiraru
cinusu irnrir:l#drrflunrrurur0fir'r#rrqrrrr;rhdEtoruluuronrrrrEsotilf,n'u

Rlchrnl Rom (1969: x) blaarunuroltdr ulouroaurrocf,o {n (ooursc) rio
Ituullllu (panem) rolfirnrrutod; (acrivity) dfialliordosdoriol#l6nnafinf,dfil
ilnrour frirfuulourocrtrrEsirfirirrrinurnndrnrrliqnun'u'eiaiulrrodlurodrv

nr;rhumdIurIodrItrirrf, ,nrun,rfinfiulotoriguroluunrunr6orr1ifinr1J6-rin-d
rflurirfil# ftrfudrd n*" nrro.,r,rirlr?,#uazruunnirrrsrdnnrrdaiulortr 

1 1J
troligurafiufi onrrutodgurnfi dodr,f, uu luuromruEv fifionrrdnfiulotoriluraor.
rirhJ{nrrnr;rlrrfohi6ld,duluuludlmrEvrsdouirlildnr:nr;rhrduo 

uosR*
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n:cfi rdufioliirvuu fi n: curunrrdf undrrf, u{nro{rRlrnrcrhilf ouuuunutorfi rnrru
Ieufi rf, nlrca*idoECor nr cfi rlfift rinnadnf,dfi rJnr ou r

. Hrrotd D. Lrsswe[ uo! Abrrhrm Krpten (1970 : Zt) h?nmuurultdr uluuro
.Iltlrorrlurudr nrrrlrrunrf,ril:varr{ cporsl rirfiul (vatues) uavnrnlfirih (pracrices)

tol ln:lnrrtoligrfl unrr r;qodrrinnudr fi rn:rrdrf, uunurrurf olnrrnrr.uori;fi
Euniruloulrnrnrrrrrf, ocdorconndodudrfiuutor#raur udururnruJfirihdevrh
l#ur:qrirn!1u llu2n2rlfintor usswett u0! Kaptan ilhlaeruinnurfiorfiu
ar:vdrdqtoruluuruarD1,usroflunr: ufidrrc&lda:ounqlcrr;rhdq6nunru
.Caur;lnunnlu

G. Atllson (1971) h?azruturotowlouronrtrrsr;ltdr uluurucrrrrors
uurudl fi onr r udn:cil todxriorfior launriu{fi rrunu louru drldnnrriumrrryuufi
rfiua{ouf,u(iufintoulunr:rirnrruf,Rnuuaunrrucnroonrdoafiudrfiuuludrirr r d
[n'asaorfuriiudrrfludlfifililir:ounror#rnr nzrurfiutor Anison iinzruaonndolriu
uuraerua'ntolrininnlrtaroriudneirrmudr Ino euison hfnludrdqioa:rt
dorriowolfirnr:utolilurouacirnr:urnrirrfudornoucuoriodrfioutoritrnl Inufi
aorriuriordruuutodxdrfiordoufl uniufiarou dr&tmnu:rhdq6nunruil:crdu
rdufiu

Robert L. urebcrv (1983) b?rirwlldr ulourorrrtrrucfio lntornrrnrvrh
rConrr,rfih,ilqrurulr;nrrtorrfinrh?urrqno orrnrir:l#drrilualururodrioudrr
nr;#u[a;rilroilrcilr;dlunuufihilqrrurulwnrrrorrYrnu drlauarrurf,uriruloura
nltl'Esrl?ncrdordolfiunrlrdfltilqrrrlmlrvnrrtoldrnu Lincberry nororurriul?
ruun?lurlnqt0{anuuvtolilrnt:ufi lf,lunrrufiltilqrrtolrllaudrrgColrfl ulatol
fionrrundrriio Coufl urcuufi nrcuuunudfa,ruuacdorfirnuuurfolnr.rnrrdi.,,flu
odrlaruihu rdohfnrrrJfirin'urrqrf,rnuradComrr uuuazrriiaro{ Liocbcrry nr1?
n a ruf,nnurdorfiuu lou ronrr rrEc ldurdruuirdu

Jemes G. Merch tro! JohrD p. Otrcn (1983) hhlauclldr ulourucurruclflu
rndo lSotolil d w trJ{nrr u: r qtfl til:ccrdtor itrnu u luurufi r, r, Esiil*f, urf orfi
rfiuadouiunqufitornrrra'on (rh.ory of choicc) uavnrrilnurrdorriuduqutolfirnrru
t o{ igura uurnlufiar0{ March uov

i1u rarCour r qrf, rdr v arddflrilr rr ourrfu

otscn Ctt?,fir1, nrrCrrfiufirnrruim1r,o{

o r c fi n rs6o nlu n r r C rrfi u nrr ldr a ron roio.u o
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ftrfuigurorcco$a'onmua'oRdmurrcudqe. rdot?nr:rirnru6onlilrJfirifiu::qna 1a;
n1:m'oniltlrlq'riitdrrlrttrrtfi .rdorlouiunrriraruriduquuasnaJ:slumitorudns
nrflilon mlofrurnjiourfioulunrrfiaiulerdon lurJwrdrdu"r"r, r0r orsen ld
iltTrfirdo,rurnrlrJfirifilunrrra'onnmrn'ondrrrrvaudr rcdorldnrrufrfiurfiunr:
ira:rvrfirrlrn'onurrfl urniodoriunrrruruauuh?riaarrurdrlonrrldrf,qtornlrra.on

ua grrau'a nrr in: rvrfn rqito n rcold lcn r u6o nd,rn u u aufi qn

Brien try. Hogwood llos L€wis Ar Gunn (t9g4:t9) l#rirruafiuaduazrtunnirl
rvndrwluur0rrl,rrEcuacnrrdRfiuhdr uIouruarrr:uvfi nu rrrurun{xndrnr:
#afrulc uluuroartr:Eurvrdordorf,ulatornufraiulerrnndrnr:dnfiulorsilr;rf 

or
uavuluurofllrlrolstrlfisr{orriuilfirYuriuf,r;rirqnnadru?uurn 

Inuocrfiuar?orf,u
nrrinfruhlrilrnfifou uumarun'at0{ Hosvood u0! Gunn dufiudr nr:dnfiulorflu
drurulltoluluurucrtrrEs udrcdouflunrrinfiulofi fi f,nusrvrfl ulntornr:dnf,u1o
til:rculuuroartrrsrcluuiacliorcvrfiordodufi0orl, unu{lu rioln:rnr:6ru:urrn
tnuo lrl'ltrfluriodrdoz{olrluartudornrrrorilrsmuiruiur,ln 

drrfuuurnrrun-n
tto{ Hogrvood ua3 cun, ft hlarrv drfiqdrilurlxlwriio nr: i ilu nR 2 luun nim : cil d n
nrrfinfruh ua;uluurunrrr:orodnfanu

nrrlm,crio$filrcneur0{a?umru,ulsurum,r,, (aufli f rrdgz.rf 2s46 : 2r)
rrnnrrilnura?lulf urutolulourucrrlr0rJ 0rnttu?nrlu6ntsrrinimn,

ix 1 dlldnrirzurudl ftuunfinuEcdrfluorriilrcnouch#qtoruluuroarrrrEclc
ftioUd -' -

. rfluirnrrudiJurnrfion$rvn:vrhriolrjnrcrh

t riunrrlddruretodglunri ilnrr r 6rnr: urdonoucuorriu'uuror rfiaur {fi drurrlunrrdrnuaulouranr,rwldud ff rnrmuru-or fl ruuiilrr
aa --fltofiirlqqir' dhoqornrr trranrlfior aorriur rlnrr drrrrRllror
rlrvrlttouJrcmr

' ficnrrudilumra'onfi tsnrcf rdouflulatornrrnrcf rdfi ruuulru ruuu' rGn'suzunrrodrlf,nrou rilunrrnrcfrdfinrrnrucioodrrndr,cuo ua,
iorurol

I
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o

a

6rn:rudiJurarf,ondwnrcilrcorfidril!.ru inqrJr;ardniolnrjururu
,Conouauom:ruCornrrro$J:cmru6ruruurn

rfl ufi en::udCornrvrhb?rjrrnnrf, urir fihirfl urf, unlrudn{ltnurrusf
rf o n r r udr 1o d o c n: cd rd:utl rrtrnui rrfu

fi o n: r u fi ra'o n n : c f rco r fi n o dn f,lu n r r' dlh il q r r fi ch frq t o r ryr n u r{r
fl qrrnrrudnudrnionruirufiotouJ,cr.rru

rfl unrrinfiulofi ocn:;f rrConarJr; Iutri.u o$Jrclrru6rurulrn u-ldnrr
dniulrrCorJrvlu,frcrllrlnna,n;rflulnto.rnrrdnf,uhdrfl urcuu
l'ldnuiafiulouuuronmn

ril u n r : rd on n r *a' o n d o c n r v rh I n un' r r r or r e r n n a n r r ira r r ; rfn x r f, o n fi
,rurrardrln drnr:u'or ra:u;fir racrylnu

rfl ufi onrrudrfinornnr:do:ourioil:;fi ilrcusurvudnnciunorj:s lumf
iy
lnu?10{

rfl uienr:ufi oruroqrrfofi on:runuluilrsrmaua;ryudruj:;rnn

fionrrudilurni6ondrcn:sfi ,,iolrinrcf r oreriol#rfino,orfonr,rrn
uasmmauiodrnr

rf, ufu n:r liiloudrunqr uru
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d t n u au lou rofi udrrdl c rua ndu a'n risrri iiorfl u fi r n r ru d ig u r a n r uIdn r : u ir r i
riu d r r z'r I n riniE iu fn : ta'o n d o v n r c fi r Ino fi n r r d r r u n n r o u r r r : rJ fi rin' I n u fi
inqrJrvclf ,Co.urarulioilrcrrruluil:;rm f,irfu ulou.torfoouo 6ro'0,fl uu luuru
au,rErdinonrciluioilrvrtrrurlnnuluilrvrm Co nrrdfifrofrnrriinurnciradrlrJluu
nnoR0un2lulllrl0to{uluurulrtr:srcntuiin.ireurudr rilnilfiorturunluhfitiui
n tu{rhodmlurion oru luuronrr r: orvotininudr

v-
f,?ttuut ttrw (System Mode!)

n:ouaaruf,arft r;uufilrunn' (assumption) fi rhdqdriinwCrxo{ldowfiJrvnou
toliidiinrcColfrlruodrlrilu:cuu (sysremaric tunction) ndrlR.o rcuuocdol
ilrvnou#:uolrttJ:cnouirr r dfirrird,onu uaco{dJ:vnourrcirdocdorfi ruucon
il:cflruriu rcuuiilrccr:lo{ld drnrnordrjrcnouleordilrcnouildrrirrr?rfiunnfor

rf o lciun zrurduil ruoc dllran:;muci o cur r ourru or rrrrf.til un Ha nr rmud fii u

nurroucto{rsuurrumrioorioluu:uiiurlnduo{fiunlurhfiq.uorou(rJrrnoudldi,

nzrtrilutru (Srickan( et. al., l9z9:9)

elRru2n2lufindlndr: oavia Easton (t952:383.a00) l#rirurrJ:vqnilunr:
oiurunrrul'oldr nr:u'slc r: m{rafi ou 6innrlilol,, (potiticat tife) dlrfuiin nr:ru.o r
fldo$t:loliodruflur;uu dlrJrsnouCrunluitur[uf,rsndr{ruuunrlu'or (potiticar

system) uacdlllradou (cnvironmcnO do{dourourcuunrrdlol

rrirtordurzndoudfi naiorcuunrrdloqiondrilrforlrrdr (inputs) ua;iunndbu
6orisultuiortolunrr oidgndruuahloiinrouofl n, ouro{rcuunrrriior ri:urvuu
nrlfiodrflurcfioundodrOtoct box) roliinnrrriiolfionrirtollnrlrrfturnc
nrJu2unltnt{n1:ul'o{dnrcthirn:ruilurYufdlriuracfiu ilfrdtolrcuunrrdol iilo

n t rlld ru r rlu nu sacr r drfi ot,r o r ryrnu dr riohirfi ailr lorh oo nrio na n6n (outputs)

to{tsuuRlrdlol eariilo{rsuunrrdior w gnrildouriurdr(iluradoulutrrJtoua
rrvfioundurfenan:sru (fccdback) Inunanrcnudiluzadouldiurvgnrhnfiurdrd
rcuunr:diorlrrilutrrJtornrrudornr: (dcmands) Inu n:udornrrrio{oriunlordrsuu
nrrdioldolnouduo{olrrfindumocnrru:n#orro{rsuu rjuorndrnu niodrnulan
u i o r r n n r u 1 u r c u u t o I tdu r r n tu iu ri r n r r n r r r ii o l ( n q n i c r or,2s4oi1 11 !4,
aarudrriuf,rsildrrrcuunrrdiosravdunnr{orwrflunrufluriuf,uuunnfnr 

(dynamic
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svstem) IaarsfinrrrJiudrrCocfirrcuuhlfiarunugad rsotfiinnrliio$rrlo{
naonlil (Easton, t96S)

nrulCnrounlufinrilrsuu uloursdulrgrr (public policy) 6o nona-ntol
rcuunrrdio{ (polirical outpus) dlrfinnrndrurelunrrf,nar:nrfiutufodrurnlunrr
dn fr u h u l ou r0r orr ruu n r liio r,rtu r r r r n rr rfi o r iudo g a r r nn l udo l n r: (demands)

rornlrdliun{u (suppons) mnilurndollutrrJtodrfrorirrdr (inpus) uda oldrj:cnou
n r ulu : cuun r: dio l du lduri ao rriu n r r ru'o.r o ; f rn a r udo r n r : u a s nr: afu c{u 0 r n

6iqnndourdr(nrvurunr:rJiunj6ounr{nuur'0{ (convercion process) uacrcuunr:diol
ocl#drurrlunrrdaf,ul0 (authoriadve decision) rCo"ouauolaluColnrrrasnt,
afu ar1 u t o I tJ : vruu dufl u o r rirJ: ; n o u d r f,g lu n r r c f i r n f u dndu.u o r f, qpn do u
(environments) fificiorsuunrrrfior nerrrilriuf,:cildu:cuunr:rfioluacf,unndoud
riob?rfinuluuudl,r0r!fi rur:nuaarh?rfiuldft ,nunrnciolild (Easton, 1965: r r 2)
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rt 1 ,r.
,

tllRo unsnounuo{ionltuiiltrnrrilnnrollurcuouilrcnrridlno (drfnlru
ausRrrrnl:rinur:cuurrrnrr, 2515) ftldf rnaruCornrrdrndr:rdr{r;uunrrru.or
uaclu#rufi qn6l ldndnduh?inr:uiurr ruluft uinlau{drnlnrr fririnurl:l1rurnlt
rio{dr cEo Inuulourudrndtrfi nrrilr;ru'urolnulifirCiairq rCowf urfi orrsndr
nrrudtdtriorlurramordru luuu lurruiiuiudft fi inqrJrvauirCorf, u6niaiinrdr
rCoilrsu'u uo;uaalh?rriuduna;fioulunerurlrriruiodurrnetoluluuru{drrrrnr:

f,ir inuuuUr or lnr, luuirlutornr:uirrru luuroudrC ruard.tlra'nriordlulrJluu
gnnlilntrucilr ua;dlauouu:nruufltilqnrdihurnu dunrurrodoclfifl uilriulunr:
f,ot:srrinf,uloriorirrr?r{ruuunrlfouCoiliurllurfilt6naf.rnrt, Inuarurrooiuru
odrhlrdrloodmfnrou ft ioUd

- f,of,urirrdr - arrldolnrrtoul:vmruluJr;rnarfu n'onllCornrrosl#
ig fi nrruirrx ruiifi rJrs fi ninrr uinrril: cnriiadu

- rcuunlrriiol' i3uraf,er:srrndndulrtfinrrrJiurJllnrruinrrl#fi
il : ; f, I r'n u ua gu:'t tr dr rrr* d6du

u luurocrnrorv - igu rnil:;nrnhffi {dl cEo

flaacfioundu- {rtuudornlro,2oaoudr{dr ceo f,irinurtrqi'av
fririarj:;ouuf,ifuf rhufirduirrruudurdodo nr:risuru loururdr
c ruardo,infordlu trrJuuuqn nlilnr u nilrto rrir ao rf,iu iad#rd
fiariu'rufi rinurn,rmuLiunnimfiuufo lri orix lr uavfi nulrornrr
r sr jrrrorft rialuu louroft nrirzrCoh?gnrmnnfnrir irnlnn mnol{
n eudruhsaunadrdrlunrrrruriold nnoeruinrraarrn'airiudrsfi
nrrianrrilqrr#,fi aCur;nirurourju#izufiuriotiori^lr
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rJfiriiunvrlrurrrundurflilfllu firflu{dH;uflarlrclo$rrlRorru2uRrrriruluurutj
u0un

a r urfi r rur or nrrf ruluurulfi Ifi rlh

lunrriilnurnrrriruluurulrrilfirif,- ro{lilrnrlu,aciaddd ttm,ry L.
Pressman and Aamn wildavsky, l9B) ldl#iurrto$irdrnrrfruluurotrlrlffifi ruruiir
:sdunrilfiaduto*raulourrdor.ouull rmcnr:riuluurohlJflrtiiorrldiunrrrordr
tilunrvu:nnrrtoulg'iiltriuf,rcrdNdrruroddrrunltf,urlfi'rihnrrrfono.,rdrirlrl{nrr

n:vrhhfurrq nrrdrulourolrhJfiria'60n2rr(unrodc;flanrrro;rlrcmudrdrsrfin

tiuurludnuorvdrfl uSnlirft arruq,urro rfo,Cutildradnfdf,rd,rour
dtfiututolriltriluuunsidr{dinrruaoandorfiudrfiorurounu imof uagr2u

aofu (oonal s. Van Meter and carl E. van Hom, r97s) dfiuundrnrrriuluurolrJilfirfiii
l'tu'luR2'lutzudlnrrirru'unr: IaoqnnatlionriurlnaalunrniguionraroRru nton..r
drtu'unlrdlnriruilfiwriohirfinarrrdrrirlnonrmruinqrJrccrri rilurr:nuc'or
roamof iarduu (walter williams, 1982) udrnr:fruluurolrfiJg'liiirflunrrilnurdr
o'rdnr:fiiufint0urltlrtr0rilravnr;duhilrinurnrnnnr:uirrr .ou^rnolnd61fqrf{
urnrJfi,iiiuuh?urrqnuulourodr;rlllrforri'riluu rfiurln

ttiott'l tt E lt r nd ru'orurfi g drdurorfnimnrr orrdrruadrfi urulu nr:ilnu r
n r : d r u luu r o hhJ fi rin'n fo dd.t r u r o6r n r l d rru-u n r r du rf, u n, s u ? u R 1, r, 0 {
rlfi ituriufrcrdNrf, rilurodfi rrualtiunurlfirif, dujrtl(nrrnrcrhhfurrQp1ro{
qnaa nriurlnnoufooldnrrrftnrniJnavronnrlaoridocilrbffaqrlrva*i racrflrruro

lunrrilnrrnrsurunrnirulourolrJrlg'rfiafid lfiieuuurfrhhouzu firnof
rasu?u aofu Oonatd S. Van Mctcr and Cart E. Van Horn, t97S) rlrrnlllunrrilnurilrio
dalnadonr:riulourolrJrJ$rif,urrf,unrouuuzn'nrfrnlunrrilnur drnroutordruuu
d'rnrirrdldr:uiatil:urlrizutoriruuuotudlflunrrilnurnrcuzunrrilrulourolil

tJ0fhffi lil llrfl ufi uruu r nno$ eciruh?nu iilnurnnrnrirhJtorilqrrnr,lu louroll
rlffi lcludnuEcdnfi {ndriruuuoru t lnuduurjr sirr r ddrnaionrrurlrrft lunrrf r

ro'ruluuruurrqrafirielaonrmrudHr;qll

rledsdrirronrcruCcou rrfulclunrltrulaurolrhrfirh 1r
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u luu r uldrJ g'rir' ldrrri ur rriag ruuulaqrlw cqdt o r u I ou ro fl iilu r n, n r s u 2u n 11

n'nioConrr firn:rurdobtnrrrftriulfffla dnuuctorrrizurlflrifi dRr2sil.r{1f,:ug6r
rYrnu nrrdio{ rffi naunriucrluto{fthuluuruldrliirfiii

rinugsrdozfiuirurj:nrud uzu mfu ros,2u firnof (rgzsl fid'riotJd
( I ) ur : rinlruuavinqrJrc crdrolulmlu (srandards and objectives)

(Z) ninorn: (Rcsourccs)

(g) nufiaioCofi rnuluua:rcildNoldnt: (Intcrorganizationat communication)

(c) fi enrrurdohlnrrrftfiulfiina (Enforccment activities)

(5) dnusrcrouriaorJfir,iii (ctuacteristics of rhe implementing agcncies)

(o) rioultnrlrarulfir rYlnu uacnrrul'o{ (Economic social and potitical

conditions)

(7) nrturniunqutol{rirulanoldilq'r,iii (The disposition of imptementators)

(s) nanrrilgirilfuru

ilnuu2a2ilra'ndlnrirrattrrof ruliuurf, uununrnnrruduriuf,toqruzn'nltft d

urrrTagru
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rrupngrrrsurlllggguoutu3rnrDrEsrnnrrrcutl]0],:09 3ru]3u[nnltp3runlJlluogt

strsrFloIruHrltuugsuttjllrrgUt3tunl3rugguogr3rungrour:too nu]otrusrnrpnrcu
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rpp:un nbncucrunlq$ ruu nurnflupnlt*] ouroprnr uFL nE Sulrynppnrmcrrn
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L uunp: rntouml nun]u gF rry

nolugn; S]u]ornBgsru]rtrnptttl:uttsru]rtrngt]roorsrurrglou(e.S)

nuru:3lrpsuxrrgrognp:r,cut uuh

Dtil3r, st rlr000uuu 3r u lofrc s surulolo[uEtrttt:3nl3urop 3ru]0trfr,p33 (s.s)

floruurErntmcnrlorfugrymcu (r's)
--r.4.

g$fu$ggorli,aur3r usrorpu L o

n;p1 gnhunltprrrru n,uflo[ugryrnr]0uul]or]o$t3ru]l,tr3ur0Blr (€.S)

unBpplornolnrlt3ru]omcnrnl0ru3runrfl83u:ull norugnlrru]osnrnlmu

noonglsntnrlounlrlortrfulrngqrq,tqlt prsl.unnnfibnt ucru]ourpts (z.s) . - D . a --.- 
-a'-d-,

tro[uu nlsnr]0rntnpuluuh]o[o3rnrp]rrcu:uflsuruuhncnrg (t.S)

prfl g1rgFFlorrmlnrf 3runtcuur]sp

0gl.r0gtrpIrcu0uuH]tr]pg$gracrr]0n3toBuoou1 gp$pncnr]o,r3tuflup (s)
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tioddorflunJioulunrrld6rurrurnndrnriruuudiunrrrfuaquodln{rwzro 
ornrfo

lu dzutoujr ul'rrulaurdrnrird

(o) rioultnrldrurlr:ugfi r itrnu uacnr:rilor rioultrrrirdur?rc ldiunrru
culorfiolfioufinlunrrriruluurulrlrlq'ffi uiilof,uftnrirerfuci{flanr!iluotirrfntio
nrvuaunr:f ruluurutJrJfirDiilnoilriuft nrirr lduri

(0. t ) ninurn: n ura:ugfi rdlo6lufuddri ru IourulrJilfirifi rfu rfiurro
rf ohidrsnf,nduhinrrf rulouruhhJg'r,iliurrqna

(6.2) nr:f ruluurulrJrlgliercdrflan:ciluocl:dl{ ioanrruarugfiormvfiinu
fi rt r riqlr,triufi C.r,fi u n.,,

(63) ilrctrrulu,r,niufiirrfiunrrfinrrrinrfi uodmlrrhr donrniruluuru
hJ rJf iin'u a v n lurfi udr n ri r r eir ft uri lr u

(6.4) dri d 1 { r lun n niud i rrfi u n r : rfi u druil io dadr u i o n r ni r u luu ru lrJ
uaun

(6.5) ilrcnrulun niudcrrfiunrrdrulrqirlmurrlanlrru.orln racilrra
nrlfi o rrfufi n:rurfi uorin lrioriord

to.o) nriunnrlrclutfirl 1 fi nr:naroulradocriuaqunfofindruuluurod
uiohi odrrlr

il r f,un mdturiou ltn rua: u1fi e rYr n u uas nrrul'o r rf, uil r f,or1;q dfi
6ninoleunr#rvrdrtJdlraitua;riumouarrudrrictornrrfrulourotJrJfirin' 

ua;dr
rfluile dudi6ninanrldouioarrurlrrirlunrrriulourutJrJg'rihiruilrfun.drufinuEs

tourizorlfir,iii ilciun*drua,urfuarpnor{riruluurutjrj0,,iii tv.o Horn and van
Metcr, 1975) t

ilr fronrldturiou h nmdrurioulu rrrrrul fi r .fluu uosnrrdoufu
dlfl ncioilciunrldrudnuEctorilriumJffi nrruulourodHiunrrrfurqucrndouhr
rn r n u z n do u ri o u rh h?a n u ru r r o lu n r r rfu ml u t o r o l dn r lu nr r C rru'u .11 u lil 6 r
uluururflulJsrimh

uoncrndrrda ilriunrlCruriouh, nrrdrurioultnrurrugir ryrnu
uovnlrur'olft dlnaionuuafuaqutorff ruluurutJrlg'niiirfoddr,.ro{rlulouru
lrhJfirin'rioufolnrrdrsilfitifinrunrrudornrrtouj:cmruduun#ou rdouinrCnnrr
faudliiluridrwfnudrfiuaeruf,arfiuioulourodfi luh;inufi ulourudl#iunu

-l
I
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criucquorirln{uuuunfilrlrornrriouldiunrrariumluluilNu?n. io{riruluuru}J
ilAlifi tEcdulourodlrild;rotuafurqurrnsurroiruriouchmerufilnlunxaueio

{driruluurotlrlffi
(z) nlucfucqutol{rJ g'rih ui asd'lurJ: drirurliluie,ruudordo r g nr or iru

{iirirulourutrJrl[ric' drolrtrJr;noufidurnioo.rrriorirror{riruluurutJrJq'ffil#

clrrirqritldrfu. Cuf,uarurdrlrto{rlq'riBdfiuluuru firmrsnr:noulCdiiouluuru
(uotliu narl rlfircr) uasRlurdrdutornrrnoulddfi iouluuru rfodrutuoo.r*.l,
drtu a rtolulouroorrrf, udrd,fi ntiu ld rdomrnfrriru lou rulJJflrifi ilArat lu ln ri r
rlrutolul*rrf'u (Petson, l%l; Dolbeore and Haurmond, l97l; Etizino, l96t; wasby,

1970; Derthich l97O dNlu Van merer and Van Hom, l9?5)

nr:oouiuluulouruto l{ri ruluuroliltlfilif, fi d*raionlu clrri rt o r nr: f r
uluurulrhJfirin' C^rtmau tg6r dNlu Van Mctcr aod van Hom, 1975) tf.tdn.,rd{ti.,

uluurulildffi lrirfiudruiouloutudrndrrnruuurf,atoruru rofu rn! u2u fi rnof
ortfi cutqetnrcuudrfioudruqaaa ntrfiniiioordnr flarJrclufliciruqnnarudrd,fl,

Cu Inuqorauriliror{riruluurolrJrlfirih lduri

(2. I ) alufnarufi urqmrunniin ua;rinwm m nrrdior

(z:) rftruanl ol {iufi nroulu nrrf ru luu rotJrl ffi
(?.3) flan snudilionqn'n:ruror{riruluurotJrJfrfiii

(z.a) rirfiouror{rirulourulrlrlffi

(7.5) 6rurr trdtfr mcnailrsloniror$huluuruhJrlfirih

, dd rrnfrauJ:druqdndunrunrouuu?f,Rtoqr:u eofu uac lru firnof
rirutfiorrErlfif,unroururf,alunrrilnurnrolCdorruotorfinfurnrrdrduador dqnir
rruocl6oeuiacitzrnhdlduafonrrurlrrirromrrfruluurolrJr!firir'oonrf,uilrf,odru

dnuorcu lou ro iltlodrunfnor nr il rfudrunrsu iu Rrr n'nio domr il r fudru
firnrrurdotlnrrrftfiutffino ilciodrudnuuctourizorlq':riii ilriodrurloultnmdru
rarugfir fliau nrrdior uacfl rsudrun:rucfurquror{rhulourotfilfirih

nnuuriariolnrrdruluurolilrlflrfi dldnrirzlrudrrforr. rfi u lddrilr f,od rs
duciuhfnrrrirulourolililfiliilfifinilrcf,nr'nrnfio{rororJrvnrrrfilu,iswoool,

f,ntrutoluluu'totol naoarua2rurdrlrtor(rirulourotJilArie {a{ luuuiiuiud
driuuovldririldqf,uilrf,odwariuarlufu?nrrrhulourohhJfirlfirJrvcunlurlrrirur
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P!91[ctPu]pggn! oac tpplopnluucnnpll 3run:un 3u,u]oug3ru]orggnglulrruqu
nlurrs 3[r3r rgr3ru nglrttrtr]t 3ugn5 Esu$rl 0c 3rpn!r] orl oac upplo;ruucnr
tgonlrllp tuutEc[nnrugtl$3l.urtrtcpronntqgr$pcuuungsruulln]t rns3]olrueo!
tttculgLBug3tug3u nplolJ|10!g3tunt!0t 3g oPmEtrn!0tulutll,rwutg:nu

oul rltngnr!$nx ngrLsug ngrc.3rultulcrllllL ogor.l0ulcrpuoroogr ullrrrl.srrurl
nslt gso scunpr gugu$nlru!3r]tsB3runLsuDrsrullunrugngrrs3ru!3e0u[ u!ll]s3u
unolttu.!srlEn3LUr*tssnu;lB.Ilrrmupnptunprt:sF,srBgrsruncpooslufl,g]ros4r

30$3r0Bupn[ru ] 3lrEB3rurcp[ttuuoLo gunnr;]ornrm.linE nogllrprrrrlt]r 3rs3u
suunlofrugmpnl3ruru3nrltrp]tr,|t:un gunnr;u0rn]ornrrrpngrnogurpqlnr$ugn]s

r t um r t cpp[0 u I ug tl ]rq rp 3 3 n[ (oac) c t n r np :B u nr ! s s FnEr Bn n tr u s r s r u nlu s r u

og oilc tcplopuucnlltottlt3tulptlg (9tsz 'gtum3rr,nssrnursrunt3usrounrlulrrp)

ng0tlttpt Lltuncpnlusullurn[nt]tpstu]0[nopto]nsrurns[ucLnrprylncs npugt
g bmurnfo grunr3rulgnc3 nurlrc,3uuuulirpu!nunlnrlnru:rpf ngr,rnlnir,p,
nElptFut ltPnFrug r{}p stum n gpglo},r00ul Brr:sp3u.rsnnunturn$lorornal n
0u!0nDrrous0prtu0upgltlutugEntPn[3tu[t3nlrri]rtnr]srn3nsruntnrucurtiF,

rlprnlpnrF:ur npgpnrt,Lss[r3rugr*1!3rurruEulnBr:0gugcnxg]i1 gunn$uorn
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nrrieuJrsuinrnrunrrfirdtrhirfian{uuuiifirdrnrt drorna.,urlrurrtor
nru uavnorirrl

nr:iaordnrdfi dnusrcdurniodru uach#{hrur: ruuac'luuu r 6r uavblfi
nuru{lulf a10il1{ (networking organization and marix reporting system)

6. fi :;uunrruinrrianrrdopdf,
u

?. fiiuiia uosnrrilrvu'unanr:drrfiuuu

8. rsuunrr iarrrr wrlrsrrsdnonndadugnrmanfnrr uir rx rut o r ig

rrouui5uf,inrirr ldrcuodrfifinmdrufiauuasinurr urro{ riudr: rolnrin0sr
iuinr dilirtllon,ruirlrrnlnrrrfu fiuura'eluduauuacdurfiulil rujororninr:rtrndr
iautrrllunrrfiurulursuurrrn'rrlaolrifinrrdriiriiriourrrulurYrnu rriu nrrfi
ilat:rue::or dllnuurhiludro'odudzudrriquocfi ntulndin lunrrucioilno1;xac
rl tr u n m'Am r lr o I io u t r r u o r dn: ro r u o nrrfi o r rnd il r r,6u fi d r au 1 t R'o : r o r r uiiu
ftnrirrldrruodrnrruirr:uuuuu{drnrnrrirrlaruu1rumrrccilrl#liornr:ilnaror

rflurfolnrqnnfin dlwrhh?acrooihoruluuiromuu'ordr lnr ldwl: rfiuocl: ii*cuo
drnrrfruurn'ndlndrznduurfirrrsrrluu.irodroruunnrrdiol rdunrrinrrdrdrnrudr
oufi nrrld{dri6 lolufinuusn0rtnlr rrlNrlrclomi hiriu{fi rrunu lou ru racpnrlo r
niolri rfluCu

duiniflircro (m rdrFnu mru1fi rua;draurnirrr i, zsu)
l-

tiio iJ u r an roldnrr f rt o uiuC rr t Inrinr'o iu ia : rdofl zss ldf rro ruu an'n

nrruirrtlruruu cElo urlflaoldinrhlarmrrnaaorrilurcwlaal lfl riufiui iud
I qornu 2s44 .6r fud n f,uorou zgs lu#ud s ftrin uach?fifsilia
rrJiuuriiuu6n s ftria nruf,aouiluuei rdaiud z iwrau zsl lfaar,fiurou
nurJiurllmrruirulruft rlanrrdonumorlluuri ndrrilo

uronlguunildrruoiodilr;paouilruairlrofud z irrrnu zss- dr
dorauodldernnrrilr;llrilrJfir,iiinrldmriunrrrJiuunurn nrrfir uavla:wiruiau
fllnrfldoiud +s ilrrau zsll drinor ftnlaroqi ilonrrhffinlrilnoo{nrcclu
d ru r rlur cdu ft r in r#otfnruin rr,ufi il:cint'n nr nri r 16o
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l. rliuhlftnlnrf,ufigrwruiiourriroqrfiuilgnrarnnf (sraregic Business
unit,'sBU) darurroiu'ofiodoryn ilgnrqrlnrrn rlrrunuuanrqrffltilqflr ra,
c rrfi unrrl#rfl ulrlnruddnf uro ldorixRrur*rnrulu ft nin

- .2' rjiu[lCuuururiluacdrurcrfirdtor{irrrrnrrfiinia h{rflu{uinr: q{En
tolirrin (chicf Exocurive officer, cEo) fllulrorftriurioprri,rnr:rirrrrirdru ,un,
in 1 nuluftrinlfrodmrinraielnunx rdoh?nrrcrrfiuuulnnroludrninrfl u tjd:u
nerur untirnx*ruuluuutol{uirtrq{Ea ,tasdlurr0nsuauordonarrdornrruns
dorfi oeiltoluiacft rinldlnun:r drrrncrru'unurlndru inodnldnofi ccarurr oufih
ilqrrtoulrcmalnuraa ld

3. luf,ucuuouh?nrvmr:rurrnhu cufiunr:rfluIn:rnrrmnaorriou Inu
rinra'onfririhdrilursaurflufirununra;r.r r iifid* fiRrilrrrru!fi. ,aE:cdunruroicg
[nnirlriu Inofirtuarflufririnfiurnnu ilrunar :cdud uacfrwinmuunu,achl
dnrdo nf,iu inoru 1 dido no',nrr:u; fi r uac: cfiuar rrrroiqrfi uurfi ur fiurcorfl u qi
riiuurf,ullunuillctt'utlo ractiliourfiuunerluanintorHarluiclunrruirrrnu#ru
dl igunidrnlt nt Jrt 2{urrn lmurcu orfi urn'dr nuarr rlrruniur iad occ rrfi u nrr
rRoo{ 

'7tt 
4 ilnin iio ilrindrilrl irtinf,uurm drniafiiacrnu uasfririnryfin

Inofi iln inuliuurfi ouilo ft r iaf, u q lon irr intir{rorr f,ir ln qiun f ft r iarfr { 1 rn!
iguunidrnl'n,3rt2{auutRUr.tuornJurirdr aunrrriuf,irinmuununraldirrlu
In^nrfl Raordru rulom rnicn rrrfiau urugfi r uurddou, nir*rnirriao.u 1 u rn
Iaohlf,i nia u r r i21 rrrfl u ilr le r afio r u ac irriailnn r fi rilu f,i r lnnJi ourfi ou dr d
n,'n'2{tl'lf m!nUnoiuldiarhlarlnr:r*odruunudnrnsrr{ 

uasnoacr6unlfluonEs
iguuniiotJ

4. hfn:snraurrarnun'er:o,finra'onrlaaadfi a:rrf azrr.nurm rilur,r',
fiazrua'airilnfiurrrd ua:rjuiuwrhlrurCoufihlEnrtrfrfrrfr (can do anitude) lil
crr {d runril lu riaut o l{crr lc runrirrhrr?rrirur rm rr du 1 lu ilrln fi lfilriro*ud
rdozdor firrrErdnriionqnaalurhuos6ozriu

5. drriuludzunaNfircfinrlrirdrnErdrJinur (Advisory Board) ,ir,nu
n'an ufl a,achili rrucririlinu m run ru r rrf, , r rrrf.r.t r.ti rrrt ccrfi u il r r riln, o
rdounrrilfifiir rurl nft uinlu Inr r nrr d



rr ru33lrlrrrrugmxg rSrp:trug$u rur rtrrup33nnpunruyo$r .Bfl,u ugr{}ri3ru$3
ucplormnu-unbnunrgr.3r.c$lopcrolp*r,s3[rl3r.un$rrgopr u,r\i3run.lrg,pcp
plsrm3nlnlrpltiru nElm u clf,rr$g ry or3ru gn[,u[ guFm ucprpl s srr up 3r u nrpl
p (nrn:rpnl) ngrnuur:onuuuhsumryr{rl}op}g 

lrloEr u[],$r *0gn0guugr];q
ry]rc3 nEnnnplnl t n$ggn$nr!3rr3r3rurcu!0urm.ruglrgs3lrgsuxuHcrgs3[rg:c
'uru ugtl$nlnt]3urgrr3tutt ftoltstl3tunlnf*l 3ut3]ururmssfil[r3rungroprhptp
ourn{rulg tl]ouerrn'LBU c.im.!*ui*rcpnn:3rer.r3rupou1 (l)

qlm*Fl nggtnr ]nop unlo$[].ur.rsr, 3 3 r u nEt
$oil3rr6rtFr$p1 rn:tnrulmonr!0r,nBsupngrlrr0rnlg0rci3u nc3,u]onBrurfuglorr
oul ngnt tugnlpuuu$3runl,3ut utlnDrpugIop ugug3rrgn}:nc (e)

ngqrg ug ! nrmcnnu hr g ogprloul gunr I;
nosrupqlltrll3run33utrE nu I 3U]C 3r:3u0L rffi,onfirplpnruwmcnl]r 3r33usuull
lo*3ru*3ncprl1*r$nrrcllsox gunr[uornn0srrprllnr.p*rgnp:nurll*c$nEr
'nftu ug r,r* 3r.um. $p] goul,.ur:3lr]or]rursunru g]F gunn $:nunos]ilugm!]orr
lrrrg,unrug0$'rugrlsstrtgnpmug;r1 ryr'nnu nnnirlsrrgnrrs3 (z)

nouleg3tugrg s :nmt3ruuocfiopr u!r]grr[]otnu]ot!
srutrrtncl,tllnclr$l]c3lr:3us.UF]OtL0uttgf]onuu3r0$FlM3lr:3u:Uutllrlur 

elr,lug[
Brxursr3.$ugrlr3r.uft3rc&rgrtnr^gnorfrl$s0npnisn[0u[ 

F[0ounEmousEnupn[
3tungttgsrutur 3runcfl:sunlnorul rrrug]o], nlr Cu,tru)rna$truogrr,turrurfr
B,rr]0uulrugr]rq3ru]3u[ nlgrFr.rlrugr{}ssrurusrgDrlernrgnorsru (r)

Fop 
.ffru 

prpr{r.lrugrg3rumcrcpqrsopcopr

pncPnprgrun wsz norugrbr zt Sngo$tnugprhrp;llgunrI;:nu Lrou

s-I olnplmrrctuul,lp

Sruu flglnull0nlllrtutnttu]cstls3ustutpgunrl;tur 0[luut[]c3llssusrurcgunnfrr
sull0rrptgunr[uornpnrure[nxr3ullrlr3rrr,Iur]u rpflu03rrggunr[mulp

rNz nurub r gngnuryl},l3runruprl,cl r.prFl.runrurg]prsur 3ru]rulnnrrg
rgn0urylulrn$s3ftstug]$[t cpuhnoputrqr],luluu3unnr.]rpnurnrsriuLrr]& urrr
ugpl0lrl,rlrrtrp:nlfuou3rfiut:c]rrt uoro,rrltrnug3ruuurlrsotf 3runrurgFlnI]opc2pt

p t ltpntlOtntrsutt Iplortnr-rpstunlrrolr osrsrlnrc uon3suollur. trr ]c s ua ru

l,[09opr:ur,3uuurlorrnErrrcu]oflnl u]rnfil33F,nruuu3ruglour .g
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n2ulflunatl rdriilrJrsnru fiarrutlirlc :rufidruunrflrnurunrrudrricr0{fla{1u
(outpuO fi {iirnrnrr ft nia aut Codufi nmuClfiunr:' niu nrrrJ g'rifi n rr fi or1fiqtor
f,irin nrrf ruluurudrdqrodluratlCrru'unrrhtft r6nna,nofi rrcrur:ouJiuuffi uu

rncilrcru'unanrnJfiriimuuacfladuqnn'nornrrrirrorrcuudrrldldodruflugilrr:u

frnnu

(s) nr4liirihuuroliru in nun. uioCrrfi unrr lil r vucildr 6 rdudouJ iurl 1 r
ufflt1#ruurccutosfiil:cinr'nrilArtju 6rlfinrEnrrrurrnlnuiul.iln'or:onucird{nrc
nr r u nr:rn'oa 2uqu n'Rn ru ilrcrrr'ufl n ttnsraruouurrforru Inuh?: ouj finn: c il : zr
urrnlmu rf, uilrctru ua:hfu nnrsilr2{ ru:o dfi ,drrdrdilfirin'muluf,rrinlcird{

{unudufludrnrnr:1u:sdu ro irurilun::unrrdau rfodh?rlo.,.runah?iguunidrnr:
n,s ?r, ?{ tlrnn lm uua v i1 uunirdr rh f,nn : ru deu

a2ruilrnr,{or{ir cno

rirdr{dr cso dn.irrftfruluilqriuinruruu 3 arlururoftd
l. cEo urrrndrarurdlnqudr chicf Executive ofticcr urjadr rTrrdr

rdrrfirdlunrruirrr nfo{rtrqrqnlunrruiurrfirnrrdm 1 rio{fi unurnlunr:dirrun
uluurotorordnr {dr cro iuf,u{dfiumurngrqalunrrfiruuauluuruunsrn:
uirrruunroluftninriu 1

2. {dr ceo turodl {drrunrrirnftdfinr:uiurruuriourf,iriauuuqrgl
nrr laarcfiRlr{tolnlrttu{norsnr2{ nu2r nru hilrcunouna'ulilduoriu lrurln
odmdoqsirnroluft rftrlrifio.rduU{drunan (nl{om.r)

i. {dr ceo 'turo6l {drnrnrririlindtciouflu{rirnrruirrrnrr
rrj6uu[rJal (changc Managcmcnt) mnclsfinrlrJCuuurJarnrruirr:uuun'nlrdrirlnd
(Innovarion) firrrrnrrwdouflu{iirlunrlrjCoumJar nzruf,ndft rc.tuirld

frnuocrc{ir cno

{dr ceo nr:fi qorcurliirmuqordnuorclunucrru'uuunruluirrintomuprdrd

l' rilu{rlr (Lcadcr) mnctuftiliarcdoriinrlrJCouurlorilaruilrcnrr. 
{dr

ceo rcColrf,u{rtrlunrruimrnrrnJCouurjm (Changc lvtamgcment) nrhn-alrrirhluri
onnovation) ndta'auonn,oU (Our the Box)
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. 2. rf,u{rou (coachcr) mrlurruuruntr[uuleu0uronlri'.tntre1nd2uno1r

{dr ceo ovdouflu{uonncirlf,u{counl,n:urh r*oriludrodmh?dud2urunudu 5l

murfi{rdurdolluft tinrfonr. c;Corlfimnrrldrf,ninurarnnflunrrCrrfiuuu6*c
tflu coactrer lC

3. rflu{ffanr: (Manaser) rilrrvrccorinrlrJ6uurcuulildluf,iuin 
{d.,

cEo iuflurciiou{frnnrrdouCodiinrruirrrinnrr rdolfinrrCirfiuuurf,ulrjtu
fianrru luurutoruruniJruni ttacnru: criiouuu2?r 1{ro{nEsn: r unr: fntu.rrsuu
,1rR1, (nn.) #ro

druronfirdtorfrir cno

{dr: rtnrr ft nin ceo uonornocfi drurrrfirdrdurduef,u fiu{drr rtnr: frir in
nrunrvrrmiq{n'r;rfiuuuinrrrrrnrruriua'u t.rt. 2s34 umrl 5z lrftnorv iguuni
ft fi ufihfidr: rtnrr f,iuin ceo fi drurrrrirfi rfi nrciudntrnlunr:uirr: uulu:;du
ftrin6n r gru;iio

lugruvrflffiullqnrarani (st 
"t 

gtc Leaderehip)

t) rlrrrhdlunrrfrqnrarrrnftowrfi (Nationat Agcnda) tJfirrunriiu2lrcts{lt
Ttu?t (Arca Agenda)

2) fdquurunrrrcornrrtou{udurfirruarfluuurn*ifu r#o,dltilqrr
[asrinurCud tero Initiuira) rCoBrilurfl rruonrrrhuuirufiutorlnnradrrtr$ud

3) rlrruafiaCft arrurhirddcfoul#liiurfl rruro ii uacfl anrrrrrrru

lugrwrf,u{rlrsrrufrnaqnduo;{criustu (stretegtc coordrnedon rnd
Fecllltrtor)

r) rlrnrhdd ru ronrrrjr cfi ru n rr il rrlu, o{qnn rn dau hIrilu hla ru
gntrncafdldrlrrundu

. 2) hinrrariunqu'dltilgurgrJarrndrfintjulunrrfir*u nnonrucriuaqu
ninur n:.d lrrf, uCorlllu nrrrlu ru
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li n r rdn:suullur r : rrnrrradldrruugr r.,orrrarnrrrynrur
{o-iintrinrcuuuitrr:rrnrrrorirriaruu1rurnrrrdonrrrinur 

fi :ruacrdun
ftdolilif

r. : vuuuir r: r rrnrrrorirrinuuurlr s, r nrlCo nr: ria u r . rcfi dnu ucdr, r.in0lilu

l) nrlflu:cuuuirrrianrrluuuanu (Horizontat Managemenrl dldnrrrtrr
urnrrrhrrutorrlnnraluduiiludnr., *irii - f,urfir - nrrfidluizu,, (Afta
Function-parriciparion: A-F-nl lurlndunouro{nlrrhlrurnroeiftmtuilurfudau
r rl nrrriou r (Patnership) lur cduft rfi nnoacurCo trlm nrrrhrruludnusrcmior; ru

2) tiiurvuuuinrr franrrdfi ,fl ',rrlru d nrr" eu au orn : rudo{ n 1, rort
rJr;mmrfl#uinrr Crurcuulrudrilrfiunattuqnr"toruu (Resurt - Based) C:uurn:xru
ouorrnfrE. (Hieh performance Ouput)

3) rflurcuuuirr:f,nnrrdo{nruldnrou.uorunriq{6 uavronur:usftor
ig t r : I q qrt n c In r I aft I n r r fin r crfi uuuir r : r rrn r r rdu 6u I u il r 1 riu r a u rfi u dn n r r
uirrr:rrnrrfruriiouracitraud;i (cood Govcrnance) uildiunrrafucqurirum:
r nnrruinr:d wrfl u tJrCorfi urlrsfininulu nrrrhr ru

2' {drfl rnuiluin rf,drnrnudrrinlurcuunrruiil lr rlrnlrror f,irinuuu
punnrrrConrrrinurwilunurrlu 3 gu;no

l) lugruvrilu{frtrgnrmanf(srategic L,eadership) rlrnrldlunr:rir
gn urnafrolrrf, lrsmilni (Nuionat Agcnda) naoaruf rilExllmsa?ruCol nrrtol
Cudurrtrruarfluuuzr:xi6urnroufihiilqrrr,a;f,or.,drd to*" rnitiative) rdt ldrflu
rfl rrrrurosiinanrrrhlru

. 2, lulrwrfuf,rlrcdrulilnagnfirau(criureu (Srategic Coordinaror ud
Facilitator) r

(r ) rl rtrhd6 ruronrr ilrcilrunrr rhuutorrlnn radaullrilu lrJnrr
gntrnanfdHdrruaCu

(z) fi r r rir d lu n r r h?n r r nfu rq u u lf ltil q r r q rJ ar r n d r fi n du lu n r :
rh r ru n a onr u fi riu aqum fror nr d r rriludo.rrf lu nrr rr ir ru
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(rl rl rr dr d lu n rr nft u ; uu miu ml u ui o r ft r n r r udr u{ i hftiu o win r' ilnnrold:ufio6u rCodrrfiriilunrrh?uinrrdrgrr,,rii.!rcnruuasrinurriorduld
o ri N fi rh c fr n in rnua cil r c f, nt'n n

3) lu1rwrflu{rJg'rifi

(r) rlrrfirdlunr:rciu cfrrrsuruir r : frn n r: dfi rJ: c f, n iR llulo!
ilrctrifl alunurlxru rrrrfo,lrdrguonrrrhrrurorrcuuuirrr finnrrdrndrr

' (2lrlrrririilunrrrTour n:rufnzrucllrlro rTnu;uacrTauna'ii drrflu
bffiuftlq'riht o$cuuuir rr ian uludrud I r 1

6) rl rr drdlu nr : raiu aft w iq'o; rr rdr r o hifiu {rJ 6'ri6
3. :vuucfunqunr:uirrr r rlnr:torirnin rioh?nr: uirrr : rrnrrt or ilrria

llu u U r 0l l n r r tnjo n r r ris u rrfl u hJ o d r l fi il : c f, il in r nu a v il r c d'il i H o o s fi : c u u n r :
afuaqunt:rJflrin'tolf,inindrunrruou6rurodriolrJd ornrirunarrl#fiu{.ir:r1n5
ftrinrn'uurntju

r) drunrrifirfiu drnrrnh:snoqrifi o{qm
z) drunrruimr{1u{nna

3) drunrruirrrwdrcurE

4' riou ltdrfl uiloiudfi naionrudrrie torrsuuuilrlr, rrnl rror ilrrinuuu
urElnlt

r) f nr : u ou d ru r rdru nrr ri'r n r rl ) Iinr:uoudrurrdrunrrdrnu oqrih o{oJm hfidrnrnr:irrinrrrur:o
ifiritochnrrntrrlrlruld luftrusrcdnroraqreurriuionqnrrsi uavgurroldqafifir
finiu'! rlu dn,s,rddrdruruie nrruir,r,irnn gnf,ror{drr rrnrr ft nin

2) fi nrrloudrurrdrun'lruirrnruqnaa hf{drrunrrf,iuincrurrorliu
gun rhfruriqrrfir,mr: druqinrnluft nlardorirrfi ronnrn

3) fi nrrloudrurrdruorruiilr:wilrcuror hfidrnrnrrftrinullltilqrr
uil.rnrrrtrul ra'ur0,nrrrinurr;rdurdro,utorft rlnldotirurfirir

$ fi nrrriru rrvuug rudoryatorirula hlfi dogoilqnruavdfnun rilrl{n,
rYaurrorirnin darurrouanrh?rfi uanrr{oqadrg.,rd6r,fl rrron.,rrirrrptiou p[{l doirf,n uaclonrrnrlnrrrinurnnocoufinrrrirrnnlulniarrcurnrlnrirdrurl#
ilrcnounrrCuu'unrr
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s) fi nr ilfi uilr v finin rttordrfnr rufrr ia lunrr rl rnfirdriiufl rodau
drueunrr lunrrinrlrr;uu;rudaqo rluun1r?ru*u,coorrujlltilqrruacnrruirr:
nrrrinurtorft uinf, aoRturiuunrrianruilrsur-uno

udnnr:uov'tqerairdasnrrf rr;uuuiurrf,irflo,uugrorm, t{ir cno) ur
rlrvgndlf

nrr:flflurrror:cuuuillr:uusruinttuullrsrnr: (rhfnr ruauJnrr un.rrr{nur:cuu
,1tn]r,2546)

l' rtJ r n u run dnt o I n r : rier u 1, 3 uu u, 1rn r r ril o ri r lrl (n r r rinr u rq u R ril n 1,
hlu i n t r rJ r t r', rr fi 6 d, n r : il iuu nu r nn r : fi eu a st u r n l#fi a : l unf u rs rrr un r c dfu 6 n
R21u!Y1r'1'0ua!uln:tlltnt:f tl:uh?siilu:vdu.Eufi ouriirrnsrdnrna uacnouauoreio
nrruiurrilnn:ollu:cuouilrcntilIno

2' luqntrranftolnrrriaulruuunrnu qilrfircnfnrrrliurJlrlnrlcfirnrr
uil|rrrrtnrr,duiu rflurTrlorhfiqrJ:snr:udrfirirruar/urCo,rlilqnrnrruirrrlrnrr
[riufiuluuuuriudlriartr:onouauor rncroriunrruirrrfirnufruuiorluilrpiu,a;
luouranldodrlfirJrsf,nincr lrrf,uCorfinrriliurllrlarrnuh?fitncurrorErasn?rr
0nr{unrioldr nurfidrtfiunrriarcrfiuunludrfuf,tomuuiirrr:rrnrrlurln:;du1l
rfl u tJotirqrucculacfi nzruiiuronrrr r.rf,oru u olJr onnrr,ntodoulum u rlqulu
ifiuacnrad:uirr r r{rdroryu

3. rhil iu: cuu n rruir rr nu f,ir inuur g *, n r r rf, fi 1 nrir curiudr'in r r
rJ:;plirrJg'rif,nr:rfofnr:iliuunurmnrr6ruacln:rflftrrirurrrnrr,ruroiudl_s

frrrrar t.?t.2sudrir,n drldiuurf,nrio{dr.r cEo (chief Execurive of6cer) r6ntiu lao
6odr(irr rtnrrft nlnrf, urdrnrtlurcf,ufud rf,uftieouroni;uunidrv6ft rla rlrrfird
rfl u{uimr gl qatolilnia rdoh?nucuu'ununroluft nlerfr u lrldrunarrrrarirrac
nrulrocruornouioarrrdornrruavdorfi rrir.uorf,irialdotirurriril

4' un'aotvig uunirujo iud z f, lr rau zsel ldfi uiu ourr ruh?nr vn: zrur ra hu
f ruuaa'ntfol{drfltnrrfririnlurcuu cEo hlnnoorluf,irinririor rdorflunrrna',{
n t v t tu d ru l t lu r sdu dl r in h?fi n r r uir r r uu d fi il r c f, il in ur laurl iub?f,i n iafi g ru
tcu'ourrilul:fiuilqnr;raaf (surr"gic Buiness Unir _ SBU)

r
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(l) uirr::rrnrrb?rfiulilruudnnrruiuunufitrhudorfi d

(5) nr ru rdrlurncrffltn :rurfoafoutouJr;nrulu fri n in
(o) rlfifiinrrfi rdurf, uuuruluurudugruuriri;uaculuu.rurorilurn rdu nrr

urlhilqnrurrcnfin nrlrffltilqrr{fi 6nina unsnrrrJr rurJ: rur1rin1a;
rh;nqfiu1ou

{ir:rmr:drrfn (rsrfi uurlrrinuronigrunidrdzurruunrruiu r:: rrnrr firrieluu
urulnlr,.2546)

drurrrririitol{drnrntrft nin {dr:rrnr:irrninlu:;uunrruiilrr c ruf,rrin
uuuururnrrfi urirdft iotJd

tr l,f,rfiilti',naqnf, Inorirufirfi rirqntaranf.uorrfi lrJdrrunrilur;rfi uulrtol
Crdfl rrf.riritqrrua;a:ucornr:tou{ufi rrfi rruerfl uuurnrri61lfi fl qnr
un;f,ruriuri

(z) rflurirrrirfi uil:caunr:rhuutorqnnrarirulufiinuh?rf, utlnrrqnraranf
ii,irrrrd, Inoariurquh?fi nrraft rcnrnu:ndounrrrhuurfl ufi u rciuafi r
nrrl#drft lo'n;nrvdurCo lrJ{rfl rruro uavcriucqunrr'dlltilqr u rurf.rt?
nr:rniuaquninurn:fi 6rrf, unrolf lunrnliirlhuu

(l) afNrcuuafucquoldnrrilnnrordrufiorduhlfi arruduuirlunr:rlrrrirfi

(l) rniunft rh?fi rcuunrruirrrsanrrdfirJrvininrr,osilrlrcirifl alunr:
. riNru{acf nrrfi rfiuqrrnd,rruru

(5) rirurnllf azrucrurro rinw uacriiunidlrrfl utiiui{rJfir,iiiuuira;nrsr6
n urilui[r orir uui{rJffi I ru

ru?nNnrsrruruo;urfutrf,irnrorr&rfnruulllonor, (n.il.r.)
n 1 r fr ff lr r u m frn r a' o n fld r r r r n r r ir r r fiuu u 1 r o 1 m, d u n ? r rl r r u a u fin r n E ri

iinrr arrnr uognufrRm'on Iauf rdnnrr rhfrq ft d
(l) rcuunrrarr'nrrfl ursuutilnn{rr Iaolurvocurnrvcrrfiunrrnrur6

aor;iguuni iu'i zzruurcu zs+o uavun'norviluuniiud ze ruuruu zseo lao
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cEo rfi ofi er:onf,aarr uasuirrrlnurirfirdrnrrCrru'unrrlula:lnrrdrfl uhjnru
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r. auvrlNruf,amuuoahcdxno Inoascnr:irrnrryflurdrrfn (oile.) firr:Er
[ildlrlaaaern{rrnutolrilunrRrr rdruuu o*{nrdnarorrirufio$u s*{nrnraronru
uauo*inrlurudrdoe{ol rf,'unorcilrlrun'nnruuacilrsriunanrrrinurfrininuuuq:orr
nrrilrcfiilnruldaqcnr:unrrrinurirrin laoiruzunsr;rhuutiuo{fiunrruprr.1rn,
touiacdlilin



68

rlufudumrfirdromEcrrNrufi anrrmcilrcu,'u.rdArfrqrd,ui
(l) lfluorllrdrrunfrr*nnluhrio (Key performance Indicarors : KpI) r,o{nl,

r[su r frir in ionsu nr r u nrr frurilrin
(2)crrfi unrrrt'aaruua;drcu,'ufl anrrriaurft rinnrufl 2.runf u.rgrlu
(3) r rfi rueanrrCrrunlruf onorcnrrlnrrr[ourdrilinnrrrcur,ra.,dfi .,ruo

2. firilaarurf,rrlo
-!-r[: iin r n n.r r ilfi rin'l r u n dn (rpD fi rin I ir c u u n r : ia n a firl q n rj t o r I n r r n r r

nrnigisrJr;mnftd

trl frrilnilriofrrdr (nput Indicaror) lduri ninurnrdldlulo:rnr: rdu
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,r rrno' tfifludoru nr gr uir
ra'u larlcirurr u r rrrfofi

arurilarnraroludru,uo r
qu'm cnfnu riornioe niu qru r

l|gto

il r piunrr rioudoaruzlrririu

rf, uduiuu riu orrrioqdoair

fint racnrrrioudr:rft qtnrn
urriuioudoliunrudrft l#
Iaoiu iinrraluratilsn2n
a
fi arrurnrnraroroqr fi efi rin

uru rdulrurru icofn rhurin

lndou(weaknesses)

nrruinrrdogarirrar:drunrr

rio ud urludud ir r iaorrr qi
Iaunrrreuudr&hilfiuuo

uardrr rirdqu o h?n rr {r rt; Rz n

uririnrio udurnrulurir rir

rioudue

ftJrunounrrracilfnuuuinrr
&fintufuacrlnuclunrr

t?uinu dlfi urno Inornilrgnu

l#nruriruJrvrn;riu

rinrioufrurdr{rrn'
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$d{(sirengthl $dou(weeknessec)

nr:uinu drodturfuluni rh

bftinri oufi ozfi n r rurJ w riul o

- tmnua$f
,j

il0ilnu2

rdrqnlonmnr:

- xmnrrlrollnlrnlr?lfl1?tu

nunnm nrrilrsmdlriuf,
-i-^rr- . r Imo2nullra{ilo{lfiu2 uas

rdunmnrrrioudurdfi

ilrsfrninrnieuriu:cfldrl

nrniJ (rJr;nounrrrioufi ur

uol1rriufio{oru

Ioots(Opporrunldes)

riosdorroroionrr riosd urt oi
ftrinurrnli
ruro m r nil rlriu nri rio ufi olil
qtn rrriludu'uu rhhilia nr r
rioudorh ft r larnrrrf uiu

.lJ
rrmo{tu

u luu ruig ril a Io n rdrio r dn:

d nnr srdaurioriu ldr{ru r

frnnr:Cud rdorfnu rdrunr:

rioudur

norunlr otnrrriosdoanjCuu tJ
rilllol#rinrioqdorfrrdiu

r?ooar

trnnrriruu'orJndr.

fr I r r nou n r: rt rrdoalu f,in ia
lr-
oulu0unm

nrrrfiadutosrrrilrioqdoulu

Cudua,eu ilrh?rfinnr:
aoour,{tunu({
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* rhilr* ruf,ilufl r?rf, uriiouioudou drriunr ouair unuqrn rr -(uil rinordo
frailrnr,2slg:ilrir 34)

grlaranfl udrunrrrioqdurtorft iliailrceruffi fuf {r'fruldc1ilem nrr?ra,v#
nrrn, outo r lauir latiou Io nrc ua;ryuq nnu (swor) lddrio hjd (u r rinurdu
f,nilrnr,zsls flfli 3a-gg)

l1

li
t?

i*
,$

&

fiurduioudrrn*ou
t : : unn' fnarufro ru nr g: rtir
riu fiaricfirurrru rrrrfofi
arrrnarnraroludruror

4r'rrrrafnrrdoufi oz rdu grtr
ilvtn

minornrrrrrniifi aurrrnru
,fol,drwurrirfionrn mc
a luqnum,qr ofto r r r r rnn-
un ihrioudoliunrsdrft ld
Iaoiro finrrnuurnlfiJa2n ttai
flalnilalu

fi a r rur a rnn a rut b q : fi r drin
uru riulruru inofu rhurin
rfl rnurorfinouinriosdoriio

ufndou fnriogdurinrrifi
uur h?urin o{rilu rvwn a u ru
fi n u rio ufi ozrir qtn udn'n

dudulan rdunrhirq

dh;gnngnrro rncrinnr:rorin

rorriliiuufnrioqdur

n rr ilr srr #rriu f,dru n r r uin r r
&fiou r'r lri siuciun rn rinu si

nrrrioqdoz

rmnu2l{u}rulutirlronnrr

touriror,uhCud rf.rlr,iu
tourniguoaonrrudrdut{or

f,unrrriolrdur

prft (Sben$h) I

tn0OU(Wcekncssec)
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Ionu(opportunldcr)

Io n rsriru rrdunrr rioud oz

16 uunoncla druidrrn srTu iiu
lrJoredrmouNdsltu r2u

:suvnrujrsrru 220 nr.

Ionrnr[rurnurioudue

rdo l Iu flurJ r crnililjoufru

ri$ciuuacriourorop dfi
f,nonrndrriol#ria: roldt or

1urrun uluunriuiosdur uas

riol#1fi nfi ufilmcuinrrnNnrr

rioudoaiifiqornrn

t m n 1, a {Iur rncf runlru'u

ro nlu fi o vrdru r a r rluril n nr u

nttu'unru'luilrrin

nrlfi ndut o urr cirrio ufi ozlu

drdtne,arr rhh?rfinnr:
aeo

llr,{irunuqrt

rrfimuuaruriosdor (urcot, RoAD)

nrrfift{ouur6ourro[cra drrnoririiu-iirrnour{rrJrlu
foo il:surgr 2oo fi larunr rilunrrrJiurJlvdoururiurfiuouura-rdfi ug,1drr;ur, * r"
luoJuourulul#nrurmnorlnruhrfl udrnrniufi nrou

nrrdnouudounorcro rsrluf, uouumurioqdordrcoearlorfiulnrrnrr
RMERA todguraNYrE*r aurrtu-r3l tl' liluuouugnrmrafltdltilqtr narfnrrilrcrialilaouu rc
rfr u 

]allotlrlT:,rrrnln!.umrnnrrrioudomuirf,Jirorr rioudu,iluptarrnf

rngur;nlfifioiltt{irrfiudqnt;rnafdrunrrriosfiuztorf,iilinrcfinzrurdoulor 
uas

ronadoIriugmtatnnftoInriuft uia fid,Confnfrugntrranftornrjrf,irieilrcau

l

i:ilri

' 
c, nn r r d {iio l#nri rr 6r gn t ar cn fir o r fi*r iarr rr qi, w il : c r rufiidu f, f



95

nlurtrrirlunrt:iu uinrrlcffiiniiugnrrrcnftouranarmourirrhlr1rccufladrrio

lu*uJflr'iiiHrfu ecdolorf,unrrqrumuror{drnrnrrirrinrlnnulunriu drCodnlu
rdrloodxriourfilunrrr'rr:orrlauir lntiou .Ionrc ua;qilarrn .uolnr:ri61urnr:
ri o fl fi u:lu f,rr intornu,fl ucug ru rco nr: fi rrunfi am xru nrr rynru r rJiurJl rnr:
risqfioelCodrmrlp laoinrrdriirnrrrrdorloworriunriufririnr6urf,u luuieixl niu
rConaduqnftomuriolrdortolnriuftninrf,urlrfrq #rumqftncirr{drrunrriruintor
nrjUfririndolfinr:uStrriauduludrunrrrioufiu:fi6 uasrituldlun'anur6uzriunru
inqrJrvcldtolnrrianr:doudoruuuururnl, ftiotrjdr urrirurduiiailrnr,2scs,rfir
98-t05,t49)

n:ruizuiioriu laurilalonrab?1uu orcn:rlnnrorriaurlorBu odn:
ronru r{rurfi druirrlunr:uirrr f,nnrrnr:rio*doe rdoTr?rfinrFr
rioudmdtirdu
'nnnr:uriu7u laouiocf,winnrriirrrrilr !fl luulruirrucrunrrrioufi ur
lu grl,uunr,cou Innrr tiuir rrcru nr:rioufi urizrrTu
rdoulus*rirrioudue Inufi Inrmrriinuruo;:ru,udogarduaf,u'rcir
ri o *d or n r r il r c in'ar an f u a s in u r r r ut o r ui a c frr il in hlfi a, u
rfiurdoqcor lor riurfl u,iorr rr,ntoh?rfi nr#u nr r nrr rio*durdfi a,u
iorfiflrocdrcuhurnCu

iufl anrcnuua;uiff, qrnornnrrriosfr uuizuf,u dufi naurrrnnrrf,nnrr
crunrrrioufi orii,nrjr;fint'nrr drwsfu naiois,adou inutrru i6
iintomuluplnrlnuwdourdrilqrrf rrriu.uoulnfl rudrdordor
n,uiluo{r.rfr nr r unruilnnto.fiinrioqfi oa fi hiHrf, o nd ovrduzrir hJ
dft nialaft riauurr'ilfidun*nrrrioudurdnruduzlumorront
nurioudoarfluarirornrrdcoouuu oudru drrunrrryrau nrugfi r
nrruiomrrilnnro{ irurrr u'acirru efroutoudaulurru rdoduriu
nrrrioufi o:1#1fi nnu ruft 6u

rcrunrrf, amdorfi nr:tpo,nrr nr:rio*fi urlurft lnizufiurcrduf,iuin
irq lrihiirmuirdr drec.irnnhflriauuorinurnrrrioqdurtjlu
firmnr6urriu

l.

5.

6.

7.
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nrrr[ourdtnunlilr,o{qaarnrdrunrrrioqdoe tlfi arrrfiiornrruinrr
flanr:rioqdue nrruirrrin'rriuiordor uoruinrrrinrioudurldoix
fi rlr ciilinrn rdorqu,ciunrrrioudorlu nriu f,irinlrtriru rldodm
1o

NTf,NOR1lI

1 u ri r u i o hl, ulm d6i f,, c c f r rcu o hfifi urin u r n r : t o r I a : r n r : r urr ri r u a r d r
fl 6n frE qi t t a ; n e r u tfl u n url l u tr il uu u e a'n rYu rit o r u l ou r o r d r d r u a r d *r in liu dt o r
qnarunr:umh

Rrrr2ln orhrmrnrd*iruo rdrel6nryord (oror)

' Inrlnrrtdlcrua uduinfisrqi rflularrnr:di6r.,no.rudornr:lunrrnrvdu
rarulfiotolnf,h?finrrfruiamninqnnru;rulfirodmrrnriz Inuluundrvrflunrr
nriruolrdanlaureurollarmrrrdrcrua rdrna'nrisrei Crrj:cnoudru uuzfinrdurriu
nrrf,ndrlarmrrrulcua ndua'alyEdnurfinorrnjrlru 3 ilrcnu uu2rr{nu
crrfiu,ulnrrnurdrcrua rujoofinriEqiarrufinnrrfrlru 3 ilrcnrr Inurvwrldr
dunounuuinrr{ruodNact6on tJouo'q#r,nrrinrrfi Jrronrmdrrioudorhfiiluf,ufrr
,rdfii1uorut$ra'nriEri uau{iiowldnrirmllfi{{orruilulndurrrfrqtornrnigdfiio
Ia^ nrrrdrc ruo rd*rf,nfE*i d*crdusrurruocrdunio rd

rufi erdsu frurii*huo uduindEqi

uuaa'a*utonrrordua'nfsrr{'rf, uuuriaddomrrhluia;u{rhufi na'ariur{
t fin t ilr cmildura'nfiorf,dBfr qiu nftror nrr orfiomiu aafl q;nrnrr onundrodu tl(
ru'orlrqj dr6olddrnrrdru;rugfirpnrl#rfinCu,iluuurn-rinu.nduofrrnrr*r.,
rar ug fi rnoriiu{nluru2rrc,rclirolmvurncurilcnrvrfi o{rie

firnrrrnrua:u;fir "rdrcrua rd*rf,nfiE# drc,f,u,aio$iodnr;{urr?rfin
nr;uaunrrtiuuftoqlru rfinnrrcrru'unrrrinurrarulfuodmiu*juo riurilunagnf,nrr
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rinurdo{orf,un{frurfluudronrrriour (unit or Dcvctopmcn0 dodu uasrrurflu
rnio,rirunrolCCruo

'rnd.i.lro ildlna'nrisrq{" rfluuuznmdurutrdrs.aftrnrrrroiql#uriluru
d'rurrounrrdulrwnrrurfluo{tomulupwhl6Cu Inunrrninriofinnr:nirurn#fi
o{lurloduhlnarurf,uiuflrdfiqornrn fipriu lnxlu uayconndorfiuisrurrrrlu
,iasfiooou,riohfiin,ninnrohhieil:crilfl mcrirlanudnnr: dug ru l do

. 4iilqqrrlo$ucrna (hcat yer Gtobat)

uav isurr :ufom:uh?rfl uduou iulu: cf,u crna

nn'n fi ufirua ; uin r r d ldq r'il qq r

.lo fr'muolmcf,nodNaftwrrd (Setf _ Retiance - creativity) rhaaruilul#lflu
oilC:unrcueunrrtdlirua nuruinrisrd Inunrrafirdorf,uf,nunrntorrloro'ri 

)r nr:cfirninurnruqud (Human Resource Deveropmen0 rJrfnJrvtrturrfi
iin (nruriouquru, 2545)

uurnNnutirrfiuuulnrmr:rd*irua udral6nrysd

l. nalnnrruinu{ru'?d{crun rdrninriEci- rj:cnoudru
t.t tirunam

t) nolsnrrrnlt no.uf,,t.

2) nqro{nrruorrddodor l#uri
(l ) nosor{nrrr,nrrnrriariruauu6;luilrgrlE

(2) nouorlrirrunrrduaiunrrrin

(3)nus0qntrlnrrfi rrunurnrtuuocufrnmuifnrrf,nm'onra'nfiErf
(4) agn{nrrunrrdwiuRtrnam

. (s) aouoqnrrunrrifiorirurqornrnrirrfsrr{uacrnalulot

(6) nouoqn: ru nrrrJw,miyuriuf

(z) aoro.qnrrlnuf,nnru ua;il:cfiufla
(8) aouoqnrr unrrirnrryufuf,
(9) a ou oq nr r u nr r rdld ru a nu1 no'nfsrr{ft r ia uac d rm olfi r 6 rln o

3) rhfndrurunl, no.unfl. ldrirrfiuuigura)
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' 
nuirnf,ndrdoa{omrr firrunu Iuuu qnrmflnf ueruudunnrrcrru'u qu

"[urriua ilu'ua'nfisqi" nrrfirrunurnrtlu ruinrnordnr:dnriionuncrrrrojrt.ir+
adum{firuo r.rrfonuariurrrlurCo}?nr:drru'uuurflulrJnruultruru qmt;rcnf un;
rcruuriur

t.z rizuqu'nrn

t) aucoqnrrt nu unn. dluin ilrcnoud:o
(l) {drntnrrftuin ilrvluoqnrrlnt,
(z) rirrr?rdrurrrnrrfirfiuador

(3) nrnlonru I {nrlqor1fi
(4) frurnrrftnin

z) aguo{nrrunr: unn.drrnolfildrr_no

(t) urudrr,nonJdndrr.no{rfl urirrrir

(z) (unurirrrrrnrrfidurdol

(3) nmlonru{n:qorf

0{nrrxol,

0{nrrunu

o{nrrrnuun;ratiqnr: ,
il:cnoudru

ilrrrllioqn:r!nr:il:c6r

fu6rrno

oqnrrunl,

0qnrrunl,
(4) frurnr:drmodldrmo o{RrruRtltasrau{nt,

n r r fi rr rindrduz#o of,u n u frnrfi o nna'n rIE ddriut o od ru ai, 1,n o,au o
io no'un n' nuuto lnuunulruwilrcu rutorriaur rrnrr drduzdorlu4r'nrn r$orinur
qunrilumrgruno'rrlorrirmcdrniunrrnaralurc,iludud

z. drrruorruirrr "ndrirua rurrem-nriurf,,

drrurd r r

ordnr iun'nmu unr. d rm o61 6 rrn ofi rfirdr f,n
,uoldtno ntr1rutntrmtu mclurJrcurot

- rcfiudrua oufnrfufiamu oun"rfioGu firrhdrfrnlunrru2unu

,t-T]r.rrraumroriedlonnn'nriEri6dutodruob?aoeadorf,ugiilgqrrhm.urnqf, uruilotou trostlflulunt

riuroud z

- rcf,udrmodldrmo

lu nrr inrirduno'ndsrddriuC uaim 1
rdob?nrrariucqu

dururd r
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- rcfirftrla ordnriun'arou unn.f,irfln firrhdrfinlunuinddu
na'nfiEr{6riu6uoi* 1 ro$rrin n[rrslnumum*urjrc,uldol#nrr rniuaqu

dururd 4 ras s

- rcf,udrunaN ou{nriufinrou no.unfl. firr?rdlunrrrrlrunuluuru
qmtmcnf [acffiiuuriuunrrdrru'urtu -rnutoriruo nu]uinrigrr{,, drrunrrn:gru
r f,nrnE qinrr frnrib ruduriqina'nriorririutsd ru a rffi lnu o n u v ig uuni rco nur rlq,
hinrrCrrfiuuurf,u}hruuluro gnttnanf ua;unuuiun (onfltrilr:nounrrilru{u
rft rJfi r'ilinrrnucrrfi unururrcruandua'nrisrri,zsls)

nrrJrsfi unrruirfrqrauudlrioqfi ,zlularmr*d*iru ondrn6nri,orri

0

n rulnrlnrr rdlclua rdllla'nfisrd unriwiouduelur rsrnou iioiliaurr ru
uovrl:crildfiiauacdnflrrrdl{Inrrnrrld rhniuurriuioqdorrfurdnrnEq{nrrfior:urfi
dzurjrdldn'o

r) nzunloulunuiurinrioudur

z) qodrtouulriwiosdoz

rioudua

arrunloulunrrlurioriaqdau

t.r nRilrnurfift iirrrornm
r.r.r rl:smnnrrucraciinrrrru6rarunsnznlunr,dr6*rrdr

t.1.2 cnrrouuil:vnoudeu om01{ ouujnir azrunit
t.1.3 qrlcrarioirfiattmrrm-unrr

tz Crdru:oa2unsa2R fimrErrrn
l2'l rnrrrqrllnarrrrrrgdnrvCrdrurua2l11ilsa?n 

ilrcnoudro
rJrcilr hlflr Inrf,nri ,rrhrirdu 

'nri.rrirBdronro 
rfoq,

t.2.2 uinrrrhurln

t.2.9 roruuinrrilrcnoudeo fi utrooiurr ft utsrdrciin il-firrTuri
tlo urcRru'nnrrnu fl ouorr4audrrrq n n rrilryn
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. t.2.4 rguuConrtriluroilrcnouCru Eutiuinrrrimibqduerdrilfilfi
uinrrdoga fl ruCoatururu lcarinqilnrsf dodrfi ur{ u-nrr,tn, rinqurari

l'2.5 rcuunrrinnrrilrcnoudro nrrinurnluilaonrTu rsuufirfintu;
I .3 aIR mul2aifour'eu u rr rn

1.3.1 nrnirrinrirrilu

1.3.2 taiiunuornrmmsrilur
. r.3.3 nugnrharulnoririiourlud

t.3.4 nrrf,rracnrruinrrluurrhriosdur

t.3.5 nugnunrftrTafiunrn

r.3.6 fto{lndurci{qnnlrnrru nrsirun::r rfornunrn:rr
t.3.7 arucmjrn

r .l dofi fialunrriufnrioudur il-errorlrrn

1.4.1 arrucsnrnlunrrrdro1luitairluqnqqnra

t.4.2 riurunrrlnrrdduwooqq.,n

l.s Jiumrnurioudoa fior:snorn

l.s.l fiuuurinrioqdordofl

t's'2 a :ruuu uttiutouinriouiiurluiurcrf - o rn'nd uauluqqrioufi ur

2. qoriruurrhrio$dur fiorrurorn

2. r wd[uarrrnrdqtourorudriosdoa o{lurvduurur,fi :cduilrcmffi io
rcdurloGu

z.z fi rnr:uniuluurci.rrioudur

2.g aluriluidnrqordnrorlurrorcoru

2.1 n lua'rqnhluqunionrn
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t0t

u,ulrxo{omilfi fieiolarmr,rdrdruo nfi rninfiEd

rErldrjrsrtiluriuf,

do1nCugur do{aCulur
{ogoCulrur

nudrrua

rnnIuIaE

uolliurlu

imilrcrnn

dnin

uronlluuai

rlorfiu orlnerunrr t Crun I na-ariorr{(uan.)

iarunlrcuiuflo

nururrirorfro

(dur,tiha'muniulnrilacu-rifi f nuJ2rror,25a5:10)

rlrr,rr rrnurnror,raldfidclarlnr:rddruo udrranfisrri
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l. u'lumre{f,1un0}r

uilumuaJnlr fi wo{nrcil, 2{iliomi:uuudidudor
t ) Rrsmn{urlnlnufi rrirdrrinrdurfiunr:ilrcfi nu duurrinfiEr{uas

t3liopfiuXru naoRiurniuafxnzrur{uuiwolnrirnurnsluru

2) nru?l, 2{tnuntraJrlrf R,siiunfirdr rinlu nrr riuair nr: nfi n frnr rin qfi u
n2uququnlruodnqf,u nurnhtrrJnn'nlisrq{ nrriilnuruasrinurnf,nrisrdlnri

3) nrsrr?{qnfirrnrruttacnrsrr2{alrlroErfiuriidurin'lunrrfi rrun
! rnrt tu uasrdnmuqfl unrrfrara'onninriEri

4) nrvnnlrrfitdrmsRml0nrurvquariolnr:risailnr:nnrnnr: frnirrriu
nr:n:voruf,ufir riorf,nirinlra;rniourlrunr:fir

5) n:cil:elinurarrrnftmsnraronrurilunriaouurrinlunr:if,urforur 
1

q or n rrur fi n rTorqfu a sm n Iu Ia6 nr r o o nruuua J n u u r r 1 rior d
6) drrinuroniguuniuacnrnronturiluurirorruudnlunrrilr;mduriuf

7) ruNurrinurf,urfiurriruuurdnlunrrf,nnrumcilrvriuna

8) rlrrinurunfguunirfl umiruuurdn lunuiuradrriudh?nerrriruma'o
dr urm nu'auouriurlu r r niNil r crna

2. awrl*rulud:ugiara lurhuginraocfiao'frlruftsiotlia'o
l) nuuo{nrrrnu I Clua r ninfiEci ftnln drr,nouacfudrr,no lduri

l.l) flosoqRttuRtt uan.ftrin Inofi(dr:unrrilrinriluil:ctruracfi

. riemnrriluinriluoqnrrunl, ttasmrrlnu

1.2) nusotlRirlnrr unn. drr,nouasildrmo Inufiurudrmonio
rJdndrr,noflrflurizrr?rJrcirfudrmo rfluilrctru uacfirinurnr:drmoracfirdrmoriiu
orlRrrunu rffimutnu

luilrlrludrurloroiuldfi nrrdrgudin{rnriruninriuri#orduilrsirf, irindu
rdorfl uurriurcarf,ufiruncfi rnarabftluniariEciorn r irua r arinriEd t1f,nd rnr
rniur lnr rlauacu'rTfit nu!2rr E, zils: t o t l)

bt

iI

r
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clJuuu arrrf, e rY,,urn, mslJuuunr:rio*dgrdrErnn arJrlurj,rrrf,
lns

rirdr spe rflurrn#nrilletnRuta!fiu *s"tus per Aqua,, nlrudl nr:lir1rslumi
ornrirrlSouriorituirdoiu{qtnrn domrnlurirfiuirrirarurfin rfinrruflou,acrj
rrq o;dzunrvdunr:rhuuirq ro$nnrrl#hdu

rrrJrrirduluilr;rnaruardou du'or *spa,, drdroSinrm;iuoontorr1:;rma,uo,6uu
rfluru'o.rdfirirqfourm;urndoudrurrrrqrrn:;rnrdnroo.,, rflufifiurlto.r..riro. ,,,,
il1{ [aEril'r:toql:rlrhrrrorrudrirrlfouii,r,'o.if rilrrcdeurhl#fdnriounu.,u ,uno1nd
il:;mrunruartuudru'uudurir,i d*irr,;didorilorurndqn^fi nd,sor sp" .arjr nrun2u,lfurrflo{n0{nr:il:cnoul:aiaJc nruafuaquuinr:qt;rn
n'rr'2{rllrltotll nuruiilaoruuinrldoqtnrn rioaorurrururodh?uinr:qndrrtr,h1
crualanfnrrurn,Coqrnrn nrrrJfir,iiidoirmrurCoErnrr (Body care & Treatment) u.g
nr: ldrirrCoqtnurrfl uuinutf,n rnrorliuntucrqato ri n nruuacin6 laul#druwd r
Cruuin rr d fra llnrurrinirtnrr : rudro ro rvfi nrr b?d ruusf rnrr duaiu qtn udrun r:
oondrdlnru Inrurnr: nrrrlilnq6ntrrnruudnnrrururdnrno uavnuflfirrf,nrltnnr '

dauaranfnrrurudnrqaon rfodtmrrnrl.,,orudnrrm,oarrrrorq.urirrua

o*{nrrailrrcildNil:cmfi(Intemational Spa Association-ISpA) fra#ltjurCofi rrua
inqrlr;cldrrwrnorr{irq tolpfircrJr uuafinlunur}ru}runrruinrrhlfiucrJrndr
2,ooo urir ornJrcrrrnurin rruzu 59 ilrcrra,Cunritrfriorrd,fluurr:;rur6oafiu u31,
riun zrurdru{rb*forfi rdrunrJr

ilr;r,nnriolrluuurourh

tspe uriuJr;mnmhoonrf,u z il:ymn
l. rirrllournh (Minerar spnne spa) ruruiir drdfiuinrrrfirlfou'aurio

rirui rfimrnrirqlou 
'acdrrircf 

i,qirq dnrrrroo.u.,n,
r6urhuurufiald rriuornrril:nornl:nltdo riudu
nriucrJr (crub Spa) irrruiir cilrrurnrf,ndrintnltriludrundrtor
noruuinr:uiur:irmro uiog,dqtnrnbfiduroondrdrnrudounau

nlun'.tmiuc

2.
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3.

4.

Irluruuncirrofnrnlr (Hotcl&Rcsorr spa) rlrudl njrdniunlurflu
corudrindoumrnuu2alnucnrc finrrinh?roudiu:rurnu6
rTrfi un u'a;qffifi rd fi r0{ ru n ru{ tJriun r r il r uu'riiii r r nru fi u r r E
uacf rinnzrrrnionrm{rCorng,Rrrrr,.,o

racnluf,ucdl (Destination spa) rurodr crJr$ipriuurorcorJiuufo
Cu { q'n rnto {r rlduinr rtlii,iu rf, u no ruuin rr aift uuu o wir au fi
uinrrn:urn: dunrrurntrrJ'uuirq nrrafircuqalnuorf,unrrl
fouuasa,uriutouirdriundr rrirJrrin racnzrurdu*n,ior
Inturnrr

radrrrJr (Dav spa) n'ocoruuinrrarhdhifi drf,nfir.rfiu ldr;us'nrdu
rirulrqin?udomluarunrmc?iounaru ' 

,

'rinoaaJr(Medicar 
spa) iio nrrfrt:ru,fifuiaureaunaruf,u

inurnrr mlrnr:,mdrfl u n,rorls riu hJ,rnr u nrrfi rininultlxn ril
Inuurn6rartlnood,Co.mq;Ieonru

Iounrjr ( Home spa) 6o nr:rrrmrrrordrhulnunrrdoqrrnroid{rrflu

uasnrrriunlluinrrflnuEs Dcrivcry torroruuinrrnilrdwrir
nfnrrurruinrrt?ifurhu

6.

7.

urdl{olotaufinr nrd[ndronfirrJrcnounrrrlrvprinnr:rfoua'nriorriornrrryuln:

rrnsefinriorqiraiuornr,mjr,lud l-s riuoruu n.i.zsryu unrinorfiuirin.or{mil: ildl

mauft il:;mmawrhlua2 urtu lur0{notgnrr rnrrdnrhu rnrl rooru:- nrldo
qti rrqn.q.rf, qun r n inrirriq, httpr'/wnry.pcnnape.com)

l' rnhnciunn ldrrri coruuinrrnrqtorndlfiir,f,urfrn Inufiurargrunrr
hluinrrn ruuuudrvrnrn;ilur n

2. lnonJr rilucoruuinurN{rnudBtir,f,uudn fiurnrgrunrrlfuinrru2
fiorf,uilrcrilarclunn,ifi nrrrrr;gndgu'ilqqrncruoo n'a;giilgErlnordr
tJ{aoruuinrrdftnrim

3. lnurfihJroc rilucoruuinrrdrJr;qndlft iilqlgrlnorf, unfin drnrlnufi iin
o{fiuarorir c rr$incronrri'a;fi gfiilqq# I."ni, rdu nrruaalno nrrll
pilr;nu nrroualuln: nrrldarlulnrlno ralodrlnu

i
I
I
)

I
I

i

tI

i
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mnn{udrrionrrrrji

urormu

uosdsuierlrgorfi ffi fiuf iioufi {ir:rrnrrdrriouuu

rdoHrfiuft aarliinonrntolnrirrftninnrRnnrmoudrr Inurnnrsoriniirluiud
rfi aodrrinnrdilnrrludrunurnhfulu qn crrnr r rnrrrio qfi uril : vmn cil r {iiu6r
irnrrvrihfitirulcrfiulurirp'ft ptiou lonrc uosRl?lqnnru(swor) driod

pudr

l. nrrdfiunrirrioudulirqtnrrrdfido,f,urlu:sdulan rdu irrarr,,oliun:r,
-ef2tun1

2. iininurnrrrrrmf,dnzuu, lduri nluil1a rluil;la
3' fi nrrrdrftutrhriolrdurldlnucsnrn racarur:olrJldrnrufi rirnruouud

nmrot{

pdou

r. nurmrnaurparnrdfiarufnaur.irurqotir.rufirir drHiulurjrsnou
ininludowrjr

2. rforruoCrdordilnur fi nrruirrr,rnrruuuurjsrunnaf,iuin
3' lrifi nrrponnurCorinru,fudtiuodurlunn o.rcdr ung o.rTlr'u nruqidulJ

&o{ludnuorciNauiNrh 
,

Ienu

l' Ionralunrrdltorotdunrrln:uiroouuurrorhunutjlurtndrmow6r 
ras

rlzt-u

2. nrrilqnnr:ucnrrCuirlunurioqdo:lurftqtnrn

qnrnx nrr! nrrrioqdurrlrsmnailr

lTuqnaru

t.' unrlnalnrdfinrruf rTnus uasfiluilrcnoulrniarJc

InurcilrcodNAr
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2. x 1nn 1, il,s dlit|luo rirlrf, utrrJr r r tto r dl n fnrrtr qi ua v fr r in
:J:c rruf,ifuf, lunr:rirurnrrriosfi oairuriulurtn drrnorsdr ua; drrnofir
}f'u

rlrlarrurfl uulsursild*iruordudu6nrysrdt o{qn arunr r iln u
rioudgzrJrsmnaJr

trnd nrirar ttfonm rfi u lddriguraiu Iuu rolunr:C rru'u nrr Ia: r nr: . u dri ru o

rurlninrisrti" rCorciucfilariucqun:;urunr:riourrlorotu cirqrrul?riu,{r rflud
Colo'tru,ollC InohirJrsmnfirirui:ulunrraftrrru afir:ruldriolUau Inunrrfr
ilinurnr ry'ilqqrlurlo.6rtu,rr,ourninrilura'ndurftracuinrrdiqornrn idol?6,'n
rrulddnnrcrfilulnciNilrcrilflCornr:Iauh?conndorriuinrut::rtorfiorduuasid

iinto mulurlo6urfu r rColdnrrcrrfi u nrlfl utJn rru Iouru rdri ruarduanfiord
rflulilotiNfionnrrutacil:;f,nt'nrn driJuralnunrrfrtor riuir:arlnringg iuinr 6r
fiuluururiodlfiunrrrdozfiurujrdrunrduinliEd InudrdrudrdrunrujrnfinriEqi du
hildrurudldrfiudrrfiulothqdur umui&rururzuiirnrlilunrvueunrrnmnaruf,n
n1'01t0 nrruinrr nrroqinfiiutradou nrrinurqfiilqqlrlnu ocdorilnrlrann1Cuunr:
riuuf io uom rlilqqrhlfi azrufrCurnqrrnd, n uu. ru nrrn a rnfi udqnotirmc6orld
u rn'! ununq nn'nt riou lnf,unoqut{rhu nlrruru?rouac r u udrnrrtlr olnrl$ol?
rfi nfl auacrf, utJn ruu luuraudgum

trnfitrrotrqnn'lilntrunrrriosdurlu lunnnr6iilnurwf,orf, urnrrilriouduznru
Inrmuruliruarulrra'nfordori*fr nulnunrurrof, ..,r'.,lddod

' f,nonulunrrrollufnrioudor filudruuinrrrlorrindrdrmowdrfi lrqrrur
rhurYnnftnskvnoulafirfiouft gc urir(ronarrurruroclilrnaurau?orw6r,zgg:m1 l)
mcd rmorirr'u fi Ir utrmhurinnh nc lahoulairfi ouo-l r oe r?ir (ro Rsruul oruc1il
rnrurarfiorrirriu,2slS,rfir z)

' n r r tn'u m r I n r r tiu n r I lil lu 6 rrn o tc 6 r r a c d r rn o riziiu m u r r o rfi u r r r hJ Id
Inurwaan rf,rloroordriruf,: uasrolnoar: drfirolnocrriliuornroiu uun.ro
nlunuCo,hur rur&6rrnolcdr rmcdrmoriafiu r1n1os ufi ouumnrmur uosouu
il's:lu z duf, uritunruf,nlunrlfiunmlilfidolddrilarrurlorlunrrroriuuruilrf u!

lE
lil
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dlluitrpiufinrrturoouutn'ororiudiursrrinrioqdr.d,irdu uonrrfioorndfi.orrrro
rn'un*lilrTrn'ulauraioru'uIau'rrirfift zr rdorfiuioitrjarrf0oncrrur:uruclJ
tmaurndlolrirfiu,zsls:tr?r r) drrinrioudormurrora'unmlrJldluttocl qCInrolnulrifi
ll/oo
t,00lnn

' rli,rsrrinrioufi urioirlurirno$rrno f, rrrErlddriotJd
do g a rrndrr 2rto lnrr riouduzuriulrcrnitlns6{d0 ruR nrRr r rio ufi urlurrn

drmorTzn'u nudrfi{urrdourfioulufl zgo dqniuilu rinrioqduz fiuru r,90z,l17 nu
rracrinrifiurrrft u:u7ss,?6sauafiuroldb?riurlodurf.rduT62s.gsdruurn

dogorrnrlrr ?rtolnrrrioudulniulrsrmlno6rd0runtrnrr riolrfi urlurtn
d rrn ow dr nudrfi {urrdourdoulufl zsr Cunhrf, u rinrioudurmr lnu 6 ru ru t,2os,s47
nu rinriouduen:irwri nr,248au uacfnfiurerlrzlmu {ruau r,?Bt,6lt nu fln
riau r o r tni r wrf, 62, r 8z n u aft u ruldhlfiurlo m^u rft iu ut t.o s#ruu rn' t tnfi or:olluu.itoujiursr rinrioudueluuiocflr,orCudn:dilnururh fl rurro
n'Euildirlufudnrdiilnurfirjitrsrrinriouduzrdrurlunjud,fiuftuzuurn dracfioulf
riiuolnruilqordluoururiuiosdueldo&rfanufiluuitowfN:ruldlfi 

fiurlomrurf, u
druruunura uaclurirornr,iluaorudrioqdurdia,urfi dqlurcdu lan

crnnrrira: rvrido gaducudruuor'orrorlddrqndrilR:r rnrrrisudurlrfud
nr6iitnurrfufinrrudoulouluulouroiudrndrcrrordo*i.dEdorinlndin 

rdorurorn
a-

t ii o f i o r r E rn l u r u 2 tl l r t o utl d r ri o ud oz m u l n r r n r nr dr c r u n u dlrt a'n ryE ri e 1 R R,
iraflsrfdrldu o'olddr qnilunrrrnrrrioqdoulududnrdiilnurdoriluiut{rnuulouru
rurlcrunrdlnd'nfi orr{odrlfanudrorrqft ndrrrfuduah?qnnrunr:unrrrioudor
ilrcmrflilr iio'olddrriluiludrndiliruardrra'adsrrirdurf,orriu drnrrrioudorilr;mn
cilrrf.u fi azrudtpuhilnurrdolrrnrilurirurdrror gnrrraafirdnlunrrrioulRl,
rio*dozrorn{uft rianranaruoud* drcomrrrirurnrrrioudolirqrrr; ;;r;,
f, ru u0uonqndlrorrunrrrioudozilrcmncJrrilunrdilnurilqmrornrrui6lru
nrolCrvuu{drfl lnrrft riaruulrormuror(iflo ft mur:of rurlloiurunarluirrlo
dltr a:t ol nrrrJftifu runuruu2r r{nlruirrnruirriauuulr onnrr ldodrrrf, uphrru
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a2uliols.rro{uft,ursud*iuorfiu6nfruqi {nr:rioufiuui.rgtnrr
rlrg&nnmJr nruldnuullrrnruuuutJronnrr

. durdoorrornCrdiilnurrfi corf,irindrluilr lriuo{n ruldnrruin r: uuuuu{d r
runrrfriuiauuullrulnrt qndntfo{lunriufririnrdu:fiun'o nrjrdrninnrRno11nouril

fiifruri'ariddomr:rflunriufr.rniadrf,uEudnarmuna'nuovudrlildudrJrvuqnunr uag

ruiin rfluuririlriolrdulirfirzari uacriturduillrnuurnrdA',frq6o.,nlC rirunax
rrnrturndoldtildu un;fiq;mtmcafirornciulurjr;rduddornr:rTnuruudrrioufiurrir

fir:arf rJ:vi6 a:rrmi iout:ru ravqrnril drlunriufriuinnrnnannoueinfi naqnf,rio
uuzm rllunt:Clfi unrr gntmcafiJ:caufl adrrir lno n rr riau ruucirrioudurnrudon

tari rav nrrr[aur{rJ:cnounr:C'runr:rioudur urnfior:ondrqnrmcnfCrut.r:
rioilfi urrcilua2ludonadordu,uoruluurucrnrouroriJ z u luuru rfun'o u luurunr:
uir r : u u uu u {d r : rr n r r dr r in uu u u, E r n 1 r d rj urlu n r: rin u r qn t rr cn flu cr u n r r
riolrdur Inutnnunrrrinurnrrrioufioerirqtnrn f,ufiarru,dur,utorriuuluuruudr
r[rua rdu6nriorrfl ugrJuuuqndlrnr:rnurioudurJrcmnailr

urnwf, rrrsrlnrrCrrfiunlrnlrqxrrrrnfnriuilrinnrnnn xnoudrlludrunr:
rinrurnrrrioudulilqtnrrudr qnrnrnrrunrrriouduril:srnnailrnruuluurururrdrun

rduinliEri o'orfl uqnfl 1r nrrunr:rioufi urfi rur.,rardqnlunrrilnu rilgrrtornrr
uirrrlruuuu{drrrtnrrilriauuuururnrr rutolrrruf,uqnrrlxnrrunrrrioudurdrf,u

dolurju d or 6ilnu r fi a e rrrdur,rio o

dulunaul Cru niu#ruminornr uaudrududdufl unniniofiu r'rfi nlulrriuorimard

{drr rlnrr ililialu:cuunrruirrruuu1r E rnu rcdoruiilrr odnfi ntrrdrhdraa rri
nrutlsuluCrunrrrirutnrrrioudoatolirrinro{nulor laurirfiriiriaqdrucldtor
nrrf,n nurioudozuuutlrorrnrrrdofl 0t0rrRrrrilurlunrnnuto r n{u f,irlnn ruufin
nlrUr s r n1, n1rlcru1, u&oligu ra

.a
nrrrirnrrf,nurlurJrcrduto{(lilDrnrinfdrunrrriordurluniuddrrnorvdr fririn

rnuqi uorCrd drrnorTafiu irrlnilrcoeuiiifuf, dr6oriluirriado{lunrirnranarr
noudtl Inurrinnrru?rrrlruuuulrulnu rfu fifurfiudrrcdodnrruirrrrdolfirfin
nr:rifl urirudulillun1ilr2uto{orilf,irin Inuqnraranfdrunrrrioudurtorn{u
f,irinnranarlnourirlrcrflurnioriiortrfi'qd(drrrlnrrfiirfnrru:qi uffiil:coeufiiduf
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rcdoildfiirqlutmcnftodruin rCorirhjClfiunrrhfrfinrJrcf,flr'Ha uacCrifiunr:lrJlu

fimrq6urfiu fi ntruiruiioilrvcruuufiu dursri*ra1#rfinnr:r{nurlunrnrrutorn{r

f,luinnrnnorlnoudrrnruinqdruclr{tolnrruiurr rr.uuuuUronn'r, uou Honl,
ilnu ri f,ow h?n : ru o'r d rn oul o rilqn i m l lduri uu rn m n r r uiu r r nut o r {d r r r.r n u
--iAaaqiltinfiufin:dif,nut flqurtornr:rJfirifinrruluurutodluro 'ludtunrruirrrlruuuu

qronnt:lurl:vrduqlntaranfntrrioo,dur drlCqncrunrrunr:riolrfiuruuucrJrrflu

nrdilnur dlfif,orilniunrtaoudrrfinnr:qronnr:lunrrrJg'rihnrrgntarcnfnriuirrin

touiufin:diilnurriolri qntarcnfdrunrrrioufiorlunrrrlrtorneiuiruianrRnarr

n o u ci r l rin u r lrJ o d r l rl r o'r n l r n l u ro n u r r u dt o r fg u r a u i o hi u o c lu rio r t o r nr d
q n d 1fl nt t u n r : ri o lrdu:il r v rn u crJ rn r u ln : r n r r u dlri ru o u dl n6n fior d dl o {lu
qlntaranf'uolnriufrltfnluuitornr:drrciunrrriorrfiurri{rlxnlfl uoslCfunrr
nou duo{rln{dr: rrnu ft riat orfi ao r f,irinlrJlufi rnmln

ilIl
ii

il

E

I
I
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fl a n uimnvridory ao r R n r r eir : ao

luumriourrfrd{attardou Iortrrluuunrruiu rr uurir g r on nrr lutril1uu{dr
:rtnrrfi iriaruulJrulnlruio{drcEomlnuinnriuf,irinnuuluurudrnrirrtowiufi
n:dilnut rdrrfi unriuilrinnrnnamnoudm duilrcnoudru flrlilr.rln, drlmrfl {nr 11

rnuqi racil:coruf,i{uf Iauucarhlriiudrnrrirrfiunr: torn{usrninlunrnrlfiria
ocCo$rrfiunulnofinrouto{qiltttranftomriuftuin drlunr6iilnurR'onrrrigcirnr:
rioudu:lurilqtnrn dlffif,uldrtrnr:ilnuriiuilqrrtornrruirrxruuuurtr:orlnr:'lu
nrd nrrdlrciuqrfirnrrriolrdodrvmilqrdlxn:ruailrlurtndrr-nowdr irrinuruqf
rtasdtrnofrfru Slrinrl:cmuffiduf, laurhnrrilnurifrulurirqornrnrConoudrorulu
ilqrTuolnr:ifrolurir{s ilqurtornrruirrruuuuuUronnrr : ilnurnr6iqndlilnrru
nrrrioqdozrJrcmnmhlunndrmow6r uacriziiu lauilnurqnunJCuurmRuuirrxru
uuuqin rnriu tJdnrruirrrlruuuurponnr:('il cEo drocfi nu agll i opnr:lunrr
f,nnrrriolrdoztilqrnuluriorqrannrrunrrrioudorilrcrnnrrilrhirfinttluduiit 

or
autolraclufudir$rm o ua;in irria uio{lunriuft rinrduaf,ulfirinnrrui6r frn nr:
luuuUrulnlrldrfolri

nrr oonrfi udoUonmdulu uac drnrnarua'nrfi ut ornriuaudrduz{orldC rrfi u nrr
dun ru siluril a'nrdoaou oudrdurou uurf, a ilqrrqrlnr r airq drfi ntiu In u laon r :
itunruof{dfidzurdor{olfiunrrdg'riiirru drl#rhnrritunrusfiruunuiinludauror

{rlq'r'ililrulutrauraulio$cdr 7 ,urfinfirdtrJq'rienrfido{lu6rr.now6r 3 rru uac

dlJ: inounrr fi r nrr ailrluruitnfiJmriiorrdr r z r u uacluiljudrnau r aru'o uiru-u ld
rYunruofrruunrcf,nludzuroudrnrhdrnturauiorizfiu g no rfiufirddrmorian'u 2 r10
[a;{rJr;nounrrfimrrmhlunnm;urariiouhiiu 8 no Inocgurhdogaranrrilnur
oonrf,u z ciru fio

l.

2.

,.ly.r-
lnEU0Un{1u

nluf,ar#utor(Jrunounrrluriortolnrr nfurrquqnrrlrnrrurioudur
ilrcrnilailrnuu luuruln: rnrrrdrcuaudooinfiorri nulcnrruirr, { ru
Iao{drnlnrrirrfauuulrurnlr ufo{dr cro
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fiioHtrirorurdurriuilqrrlunrruimrianrr riouuasritrnr:f ruurf,Rt, o{nu
uirrrlruuuuUrErntrurlC:rurfi{oa'ariluioilguruavqilarrnlunrrrirriurrulu

ilopiu dlfif,oldrirdorynuruunrflurj:criiuim 1 Inofinrdnnrrnrruurnrnr:uirlr{lu
luuuurulnl,

r. au ruinnludonrru?urr{ruuuutlronnmro lrdrnfirii{rlfi ffi r ru

rrnntrrlunrusffl rouiurrilrn l0 nudr {uirr:rvduEuloldrnrruiurr{ruluu
tJ r on n r r ffi u,f o o d 6 c r u u n dl n r r b?ui a c il d r uu u rh u u c o n il : v c r u riu ld u a s u:i u d r

{dr cro fiumuuluudntrrutodrllrfiaru nrruirrruuu{dr ceo ocil:caunrudrrir
lddololiuurioulttolnr:ci'rnr:nrulun:oudurorrird ,uno.,nddodorndrdrEiidruro

vAtfrfitolnurol tol{dr ceo Ceu drnr:b?rYunruofirorurunrnauunirmrurarfiorrcdr

ulur{0o ndaurlroif,i rdoiud r r rnrmu zsag drfiorflu{uiur:1u:vduErqn1utrilluu
nr:uirr:rizudol6utoldrrnolcdr ld}fnarurfiuionrruirrruulutriluuu{drrrrnr:
6r u inr ruur1 r sn n rr ft i o lrJd

lrJuuu{dr cEo $lantruit u uuluft rinhi?ilurf ortomrr iniulolu ri ru r r
nfrdrdorf,unriaolruudJrfirua rlnrriruluft rfarnr:qi rCol#nrrrhuurfianrru
ariodr aut ;rofrruu n'ofl qmdrfi ndiruurrf, udrwoulrizouulurarudud,rac,fi n nr:
drdsuluriooruo*'uo',uundlu,r.,n;urawdrfirdaouuraronriruriu orirqior t{fh
oldnrr Inr#nrf rirunaurarsriroc li fi cofllrcfi ru*ulufior 6u,,

lur$rn omzuaurdozlu#udurdfr nJrccrurJdd6t, cEo ccdar,rurhrnu
iaf,ulo uNfilurfi nromrrfiaf,uhodrwupofuuuurwrirnruldcrurrofinf,ulold fi
Co lb? cEo u rflciuh urc lu'u nrr iiouf u tl,fu odrrui rrjr c lofi iuririzunu dr f r tJ
ufi:riud {dr ceo fi mu rr of undi. arl. td iioh?rfr cor fl ruauoounfouhdr rluua s riu
fidorldr riu6lnu rluiindrliluuuuirlru riu66 6a'odr{di cro lild6rurcrdr$rfiuruu.o
tmnrouddr,olfi o{ udrfi lrilidrurtnfiriilnutrii.rnrriirfinnlrrilurrulridru:ru- (dr
hfiYunruofuor ulrn{0a nufautJroifiE uronrnauunirnrn,arfiorrvdr rdofud ,
uRrlnu 2549)



(6rsz rur.3ur I I Bngom rgsrlogurru.ulunri,rlru'rn EprftrprJur
u'horn lorr0*.u,rpgtr g) -g$grr;;;*g$[rer, r ruoo gpph o[r nrc ngobg nn1
nrurplnlppnolsrtru q ugorlpqlue3cu ur f,uglr gglsrunpgur mcp p]r.po nF
!qor$!ol,:crl,u0B0urF[gn4r3ru$131u]erncrnl t ooplorry0r3uurg n,gh 
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ielriu (share) hildo{udz raiorh?raiorfio ilrrrcdr dou{1iinlurfouo{'dalnolri
irrflucoltonflliruiio'(drb?itunrusftowroqninr durlgqviFral Jrindrrnors6r
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drvmmailrlurtndrmowdr f,iiliauruqi ua;6rmoriaiiu ft ulnrJrvouuiiir7uf, Inuev
lCr0u unil r iod fi rai o n aru drti rt oru lou ru du l#uri il r dudruu r r ring ru uo;
inqrlr;nldtoulouru ilrfiodruninurn: ua;flriodrunrrCoarrluordnr urrjiurdrfiu
dop nr:d ldr rnnrrilnuriio rdoot'urohfitiru tdfi aturdrhorirurfirir
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