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PUTTAPORN KHOTTAPHAT: TOURISM BUSINESS MANAGEMENT IN

PATTAYA CITY. ADVISOR: PROF. SOMBAT KARNJANAKIT, Ph.D., 207 pp.

The purposes of this research were to study the tourism business management in Pattaya
city and compared the tourism business management between “Natural person” and “Juristic
person” company. A total of 214 individuals were selected, from tourism business companies in
Pattaya city to complete the survey questionnaires. The data has been analyzed statistically in term of
frequency, percentage, mean, standard deviation, and t value.

Results indicated that :
1. Tourism business companies had their opinions in overall tourism business at the high level
(X = 4.02) with respective process sectors: Leading (X = 4.13), planning (X = 4.12), organizing

(X =3.95), and controlling ( X = 3.86).

2. Tourism business companies had their opinions concerning impact on tourism business in
Pattaya city overall in the high level (X= 3.88)  with respectively impact on competiveness
( X = 4.16), social (X = 3.94), environment/risk and hazard (X = 3.91), politics and regulation

(X =3.90, technology( X = 3.78), and economic(X = 3.61).

3. When comparing on tourism business process between Natural person and Juristic
person company, there were no statistically significant difference at .05 level, however, the

planning and the organizing process were statistical significant difference at .05 level.

4. When comparing on tourism business between company with Natural person and
Juristic person, there were no statistically significant difference at .05 level, except, politics and

regulations impact, social impact and technology impact.
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