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The purposes of this research were to study the potentiality of conference and exhibition
management in Chiangmai and to compare attitudes towards the present positions of the entreprencurs’
potentiality on 9 aspects which consisted of organizer management, logistics, public unity,
accommodation, security, restaurant, tour agency, recreation and entertainment, as well as souvenir. The
samples of related entreprencur consisted of 432 persons, 402 copies of questionnaire returned and made
93.05%. The researcher analyzed data statistically by means of percentage, mean, 5.D., and F-test with

statistically significant at .05 level.

The research results showed that the majority of received questionnaire was from female at the
age of 26-30 and over 12 years of working experience. Most of the questionnaire answers were of present
titles of department heads. Their present job counted on accommodation providers. Their latest
educational background was either bachelor degree level or equivalent. The conference and exhibition
management in Chiangmai showed the 9 levels of entrepreneurs at high level. Considering the difference
of attitudes perceived by administrators, department heads, entrepreneurs/owners, general managers and
managers towards 9 aspects, at .05 of significance, it showed the same attitudes except on public unity.
The administrators and entrepreneurs/owners, and administrators and general managers compared showed
different attitude toward conference venue. “The management and exhibition showed adequate electricity,
water supply, telephones and intemets systems. On accommodation aspect, it was founded that the
attitudes of administrators and department heads were different especially on booking. It finally tumed out

that Chiangmai had potentiality to manage conferences and exhibitions.

“Pilyntana Chompupur.
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