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The Thai government has forrnulated a tourism promotion policy to enhance the income for locals 
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ongoing domestic political instability which have severely affected all levels of the hotel industry, particularly 

low-cost or economy hotels. Thus, this case study is designed to examine marketing strategies and competition 

in the world market, as well as problems and adaptation strategies for local economy hotels in the two major 

cities. 

Findings suggest that an increase in hotel occupancy rates can be brought about by a variety of 

marketing strategies such as marketing mix, SWOT analysis, target customer analysis, competitor analysis and 

selling point analysis. Tourists' primary satisfaction with the hotel is based on physical characteristics, marketing 

and services. The hotel industry has encountered a number of problems, the most severe of which has been 

brand reputation (18.20%). The adaptation strategy to deal with this issue is to establish a larger network of 
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UnYlfl~Lfltl,)'!I1,)IJI1~u1~Lfl"'L"'Ufl1~L 1l.J1Lflm ~Uu1~Lfl'" ~fltl ~ffiUl.Jn1~Yl~t1U1Jt1~U ~~filU ~Yltl 

., ..I .. " ... '''.1' ..I ." • 1 .J. 'I" "1''' 11 a!.1 " .. 
~Ul.J1Lfltl,)Ll.Jfl~ ~fltl"'m1 ~uflfl~Lfltl'ltl~IJI1~u1~Lfl'" LVifl ~~11t1 ~l"Infl1JL"D1\lu1~Lfl'" ~fltl ,,~ 

~~eJflYht~unfl~'rJu(Jh~1iUl.J1t1Ut"t~fiI'l1l.J~1"''Uri1J~1n''LNLL1l.Jl.J1n;UL{;ItlLilVi1~tUYhLfI~ 

LUUU~~~Ylfl~L~tI,)Ufl~U~~~~1ii"v11~1 L"JIU tUL'IIIJInt~LflVil.J~1Ufil1 ~ffilJl1l.J4'~~1'{;I~LUUU~~~ 
, ..I , ..J""" ~ 'I '.!"I " 

flfl~LflmlJl1~1 L"IIU Ll.Jfl~Vifltl1, IJLnlJl, t1l.JtI, U£il~L"DtI~ ~~l.J LuUIJIU 

tutr"'UULNU1l.Jtl1~L1lfl~rl~~L~ftJfiI,)1l.JUtll.Jflth~l.J1n,r~tutl1~Lfl"'UfI~v11~tl1~Lfl'" 
AI .J. .!"I ~ ..I...., ..I 
filfl LNU1l.J1~~1J11fi11tl1~~U(;l (Economy Hotel) LUfl~"1muU~NU1l.Jfll.J1~(;I1J11fi11fl 

t1l.J L ~ lJjt1l.J eJ £II il n,r~ b~ U1l.Jtl1~ L1lfl~~'l ut ~ qj LUU LN U1l.J~t11l.J11Cltlf1J ~') ~1Nfl~L~hj~ 1 

tu"JI')~~~mflYlfl~L~m (High-Low Seasons) ~ffiLUJLLv1tU"JI'l~~Jl1,)~LI'I1~lii"LLfI~i~fill.JUJL;1 

~t1Jl1')m1rutln~ ~~L"JIU Jl1,)~Ll'lm3n"Cl(;lClfltl UfI~Jl1,)~fiI,)1l.JUJ,rUfiI~fl1~m1UJfl~ LUUii'U 

~ ., • 1 ., 0 ""1''' ... ..: 0 .r ~ 'I 
~NU1l.J1~(;I1J11fi11u1~~tI(;I mfl~ ~1"I11JF1'l1l.JU[Jl.JUfl~LVil.J"1U'lUl.J1n'llU ~(;Im~Vi1~ ~\01 

tl1~Lfl,.,t1~flfl Ll.Jlm LVin~~1~fl~~nt1~m (;I t1~(;I')nt11J1t1 LLv111fi11 hiLL Vi~ ij~~~1\o1'l[JF1'l1l.J 
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.. .., ..I ..I ....,... .....1 0 .. .. ..I 0 ..,..I ,.. ~_ 
flffiUflr.I UnVltl~LVltJ'lVltl1nUYl'11 Un~1n'"lVln1fNL"'UVl1~ flUVln1tNVltl~LVltJ'l1~~'l1~ .... nnJU 

flu~Ln~rutl1tJ LLfl~n~tltJ1~'tlitltlU1 LtlU~U tNLL1t11~~ud~n'"l~'Wih"'tl~tl1~11'Uij"'L~tI 

ttJLLUU tln~1'"1~~tl~tltln1tJ~~11u'1~utln~tl~Lnt\'1nutNLL1t1 LLIJi~'lUL~qj~n'"l~ijtl1~11L'1 

LLUU~1tJ1 U1n11L"'tln~1 

b~ LL1t11~~U111'l1tJ1~~U '" Lltl Ltlu~iltJtI LLfl ~LL .... i~fl1tJ1tJLU~fl1tJ1tJ1~L VI PI L"lIU 

~~fltlu,j1n1 ~f~LPI~ ~~LI1l'W ~rtlLL,jLLIJiL'WLtlL;ltJ L"lI'W ~~'W ~'W Ln1~~ 1'ltl~~if'"l,u'W~~tI 
.J_" 'I.J~.J " .J c! ... ... ... AI I .-d~J'WVI'WtJtI ~'WtJ1~LVlPI ~VltJLtltl 2-3 uVlLLfl'l VlL1t1t1tNLL1t11~c;,Unfl1tJ1~~tJc;,L'WLfI1tl'Dtl~j;!1~'D1j;J 

L'1t11L'WtJ1~LVlPl1V1tJtl1n;'W L"lI'W h~LL1t11tlU~ (Ibis) L'WLflrtlLLtll'll'ltlf (Accor) , 1'ltl1tJ~'1 

tNLL1t1tln~fl1tJ1tNLL1t1 ~if'"l,u'Wri1i~~1Lil'Wn11~11~tl~ "1fl"1 (~tl1I'ltltNLL1t11V1tJ, 2552) 

u u 
Tl!l\" (i1'UtJ1'r1> ~.:I"~" 

nt~ L VI .... tI~1UI'l1 333,411.69 

• 94,239.52 IJLnj;! 

... .. 
Ltltl~""VltJ1 59,347.61 

L;ltJ'IL ~,j 38,894.25 

... 
m~u 24,728.93 

Ln1~~tltJ 14,069.16 • 

1~tJtl~ 13,113.36 

.J , .J , .1 '1. 
Vltl1 : e-TAT Tourism Journal-n11V1tl~LVlmLL~'1u1~LVlPI VIti 



3 

U~L1.IU~'U1.li'1 L~ ntl1~~uriUU 'kI"'11l1'1 ~ LfII1~l n~ Cl ~ Clt1tJ 1'1lJ ~~t11~ LVI "'LVI tJ~t11~~ U 

riuu 'kI"'1L1.I"'~1tJ1 ~11.1 Lon1.l ~1 n1l1'1~~ n~ ~ L"'1~ln~ U'kl"'1 f'l'11lJ; '" U!i~Vl1~ n11Lilt1~ 
'I 1.1 ~1! ... 'I' .. 0'1 "... ..., ..,J ..,J... ,.J 'I 

1l1tJ L 1.1 1~LVI '" U~~ L"D"''1~ L "''kI 2009 ~~Vl1 L"'t1(;l111.1nVlt1~ L VltJ'1V1 L~1.IV11~lJ1V1t1~ L VltJ'1 L 1.1 

1.1 
~ " ... 0'1" ,..,J......~ ..... 

1~LVI'" LVltJ~~1.It1tJ~~ lJ ~~Vl1 L"'~(;l~1"'n11lJ011V1t1~ LVltJ'1'11~~t1(;l'1U~~~1n~ LNU1lJn'1l~~t1(;l'1 

~~~'1tJ b~U1lJ1~;U11f'l1t11~",U(;lL1.I"'~1tJ1U~~ L~lU~~n1~VlUt1!h~lJ1n ~~,h L~"'~1tJ1 

LN LL1lJtl1~~UU'kl"'1riU01n1 (;IfJ1.I~j;l j;jt1ri1.l1.l11.1"'~1tJ L~t11.1 "'';t1L1.IU'N LN LL1lJ ~~ riu L~ n n~ 011 
., 

LtlL~tJnij U~~.:In1~U1.lLNLL1lJ1.I11.11'111~h~;U11f'l1t11~"'U~ Lon1.l LNU1lJLt1U~ niUUJn1~VlU 

lJ1nunriU1l1'1~LfII1~ln~L1.IU~,U1.l "'';t1ti1~~1ntij;)11011L;h~n (Occupancy Rate) LL~'1 

t11~~~L1tJnL~~1UJ~.:I~~n1~VlUL~tJ Lon1.l LNUrnLt1U~ (1.111.11) ijti(;l11011Lf1~nt1~~ 77% U~~ 

LNU1lJLt1{j~ (~VltJ1) ijti(;l11n11L;h~nt1~~ 71 % dj1.l~1.I (11tJ~11.1t11~~1ilultffi ~ Lt1111'ru 

ntt! ~1ri~ (lJ"'1'111.1), 2551) 

.J~ ~ ... ::'~~ .. , ..,J ... 'I" ~ 
'11.:1 L1.:1 urn Lt1U~1.I1.1Lu1.l LN U1lJ Lflffi'D1tJ (Hotel Chain) VlU1"'11 L 1.ILf'lffi U t1 fl flt11 (Accor) 

, ., 
t11~L VI "'~ 1.:1 L"'~ ~1",1UL1.Itl1~L VI filL VltJU1.l ~1n~ LN U1lJ Lfl';t1"Ji1tJij f'l'11lJ L~l'kl L~ULj;)lJ1 n U~~ 

t11~ LVI filL VltJ n LU1.I, "''''lJ1 tJtI ~1tJVl1.:1~ ~ 1 ~ 'kI'Dt1.:11J ijll 1 f'ln ~~t111 nn ~ 1 Lf'l';t1"Ji 1tJ LN U1lJ ~1.:11 
'1.1 ,.. ~ ~ 0 ~..,J "... ..." 'I " ... ~ 'I"" 

~1n(;l1.:1 1~LVI"'(;l1~L"'1.ILu1.l~.:I~1Lu1.lVl~~(;lt1.:1lJl11.1 flt1 (;lt1~011 L"'lJ LNU1lJ L1.ILMt1'D1tJ'Dt1.:1(;l1.l 

t1~L1.Itl1~L VI filL VltJ li''1tJ ~.:I"'1V11.:1 L~ ~ 1riu LN U1lJ~ ri1i~ fit1 ~ 11.:1U1.:1 ~ Lil ~ c;i1 L i'l1.101ffi~ U~'1 
" .01 "... ~ 'I ~ .01.. 'i' 

U1.:1 L fit1 L 'D1U1"'11LN U1lJ L(;I LN U1lJ"'1.I.:1"'ffi"'~1tJ LN LL1lJ 

~1 n ~ Cl11.1n11CULL~~ ~ ~ n1~VlU ~~ n ~ 1'1 ,h L ~ij fl'11lJ~1 Ltl1.lt1!h~~.:1~~~~ n~1~1 

b~ U1lJ1.I11.11"J11 ~ U~~ b~ LL1lJ V1t1.:1 ~ 1.I1~ ~U11 fl1t11~"'U j;l ij LL 1.I'1V11~ O11U "Ji~;1.IL1.I~11.1n ~fJ VI if 

,~ ... " ... "" .. " ,..., ~ ~ ~ 'I ' .J ...... 
O11(;l~1(;1t1tJ1.:1 L1 U~~lJ'Dt1~-'Dt1(;1t1tJ "'ffi'Dt1U(;ln(;l1.:1n1.lt1tJ1.:1 L1 L~tJ,.,n~ L1.ILL"'~.:IVllJt1(;l11011 

LL"Ji.:J;U~.:Ju~~friUt1U1.:J f;J L~t1~ Flt1 nt.:l LVlfilJ"'1Ufl1 U~~Lijt1.:J~VltJ1 ~'HtlULijt1.:J~1t1.:J1U 

un vi t1.:J L ~tJ'1~lJ1 Ltlt11.1t11~ LVI PlL VltJtiu~u~U1'Dt1~t11~LVI PI 1. VltJ L~ltJ,h O11~ n~1 L ~t1"'1ijfi011 

., , 
1'1 lJvi.:J U 'kI"'1 u~~ft1U nfi rt1.:J j;j1~1 L YJt1"'1 LL 1.I'1V11~ LLflL 'DU 'kIW1 LL~~~"11ru1 LL 1.1'1 LUlJn 11 

t11Utlt~ ~ntJ1l1fi"1lt1.:J LN LL1lJ 1~~U11 Fl1t11~"'U ~ L1.It11.11 fl j;) 
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.,j..... "I'"'' 'i' ... 1.2.2 LVifl'J LFl1'1::~ F1'J'1tJfl'UJ11tl ~t.!m1LL ,.:J,t.!l'l'1.:J "''1lJn'11j;]fl'1 ""fl.:J ~NLL1tJt.!TW'1'11'1 j;] 

LLfl:: LN LL1tJVlfl.:J ~t.!1::~U1'1 fl'1U1::~U j;1 

1.2.4 L ~fl Lflt.!fl LL t.!::LL t.!'Jl'l'1.:J m 1LLnL '11 if q)~'1 LLfl::m 1UTU ~'J'fl.:J LN LL1tJVlfl.:J ~t.!1::~U 

1'1F1'1U1::~U'" 

II "I I 

m 1~ mn~4'u flT.:Jil LrJlvh n'11~ n~'1 LnU'J nu LL t.!'Jl'l '1~ n '11UTU ~'J'fl.:J LN LL1tJVlfl.:J!it.! 

., . I" ... ~ J' cl ... ., .c L'" 0 ~ 
1::"'unfl'1u1::~U"': n1ru",n~ Vit.!l'lL'j;lnt.:JLl'lVitJ~'1t.!fl1LLfl::LtJfl.:JVil'lm '1I.:J V1l'l'1m1",n~'1 

n~tJ~'Jfl!h.:JL"'Um1itJl1'1~nr~U1::nflUm1LNLL1tJ 4 LNLL1tJ ~fl LNLL1tJLflUfl (t.!'1t.!'1) , 

LNLL1tJLflUfl (";l'lU'1), LN LL1tJlJq)i1 LViflfl LLfl::LN LL1tJLtJ,.) LLfl::flflUtl'1tJUm1fl.:J L~U'J'"I'1n~.:J 
" 

4 h~LL1tJ 1')tJl1.:J~tJ"'~'1t.!'Jt.!400 flt.! 

, 
m 1~ n~'1~4' U'"I:: L i1t.!m 1Flt.!fl ~ '1 1'JU 1'J tJ;rfl~ fl'"l '1 nL fl n fl '11 LLUUfl flU tl'1 tJ ~ n Fl'1 ilL;r '1 

" , 
tJ'1 Tuurm1 m1itJl1'1~nr~U1::nflu m1 LN LL1tJ~.:J LN LL1tJt.!'1t.!'1'11'1 ~ LLfl ::LN LL1lJVlfl.:J!it.! LLfl:: 

" 
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.. 
fi\.!,)1~~ 2552 ~1U,)U';'1'\.1~{;I 400 1{;1 '"I1n~1U,)UU1~"J!1m' 322,580 FlU (n11n1'\.1U{;I"J!U1{;1 

"J!fl'ln~~~,)flth'l L{;ItJtol~~nfl'l'Y11L1 tJ1~1Lll (Taro Yamane) ~1~~U~,)1~L~fl,rU 95% ;j~1 

~,)1~~fl1c;l L~~fluuJLnu +/- 5%) 'tu6'1nfi~t!m1fl'l L~tJ,)Lil1'\.1~1tJ~L;r1~1~n t ULNLL1~nfi~ • • 

.. 
~u) x 365 t)U 'IIfl'l';'1 4 LNLL1~~1u')nriuLvhriu 399.876 '\.11flU1~~1ru 400 ~,)flti1'1 LL~,) 

t)c;lLilu % LL~fl~LNLL1~~1'"1~tol~1u,)uLvh't1 

. .., 
Llitltl~iitlm,r • .., . 0 .,,,\1 n.J.I"'ltl!l'~ ~''''l'' • 

'L"n"1~!1 
(lit,,) 

1 LLUU~flUCl1~ t!nvifl'lL~tJ,)~L~flm;h~ntuLNLL~'tflU~ (U1U1) 139 

2 LLUU~flUCl1~ t!nvifl'lL~tJ,)~L~flm;r1~ntuLNLL~tJC\JM L'nt'l~ 28 

3 LLUU~flUCl1lJ Unvifl'lL~tJ,)~L~flnL';h~ntuLNLL1~'flU~ (~fltJ1) 167 

4 LLUU~flUCl1~ Unvifl'lLVitJ,)~L~flnL;r1~ntuLNLL1~~~ 66 

1) ~~1l1~N~4'{;In11~')'tULNLL1~'tflU~ (U1U1) , 'tflU~ (~VltJ1) 2 FlU 

2) ~~/11~N~4'c;ln11~')'tULNLL1~'lJC\JM L'nfl~ , ~~ 2 FlU 
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., ...... 
1.4.2 ~tlJ.ltI"ft!l/UJ .. . .. 

Yifl-:jL~mLL~-:j1.h::LYlfll1.YltJ (YlYlYl.) , ~2-J1fi12-JLNLL12-J1.YltJ , ~2-J1f')2-J~1n~m1Yifl-:jL~tJ'l '1~'1 1'l2-J~-:j 

~n1i1 n!J1::LijtJU'~'flU-:j ~t1 ~1-:j1 L"lilJ °M::11'1iU'1I qjiiLN LL12-J d:llJ~lJ 

o _ ..,., 

1.5 ft1U!l13-1f11'W'VI 

... .. ..J", .J., J' , ~ ., "' .... -;,; 0 

1.5.1 "'~LL'J.I (Hotel) filfl Yl..,nLL12-JYl~11~'!IlJL~vn::LL~::LLtI-:jLulJ~fl-:jvm 2-J~-:jfl1lJ'ltJ 

fiI'l12-J~::~'ln~t;j1 LUlJLLrh!n L~lJYl1-:j LL~ ::Lntl f11 L"li1 LUlJntJ~fl~ (nfl-:j~ ti ~ LL~::~4'tJ m1Yifl~ L ~m 

" 
1.5.2 t'~LL'J.I~"tJ'1ft1t1~~i" (Economy Hotel) "'.... , t11-:jfilNL1tJn'l1 "Budget 

Hotel" Li]lJLNLL12-J~ L~lJfl~fl-:j~n llJ1::~t12-J11Jl1l1lJLL~::11 fl1 ~ n ,rlJ~fl il~fl~~ n m1j;JmL~~ 

ft'l12-J~::fl1 ~ ~1~ru~ L~lJYl1-:jYifl~ L~tJ'l,r'l1.t1 LN LL12-J LLtltI~~'llJ 1 ~ qfWil m nj1mffi1~11LL~:: 
.J.J "",,..JtI .. 

Lflffi-:j~2-J 11ft1~fl~..,nfl~Yl 1::2-J1ClJ 1,000 t11Yl (l-:j 2,500 t11Yl (US $ 30. - US $ 70.-) 

• _ !'l 0 ..J.c.I I '" " ..::.'1 SI.aI 

1.5.3 n1'''tI~L''!l1 (Tourism) LulJf')1Yl2-Jf')'l12-J~2-J1tJf')fllJ'li1~n'l1~'Ii'l1~ L..,11::2-J L~2-J 

f')'l12-J~2-J1tJ LL~ L~"'1:: L VjtJ-:j n11L~lJYl1-:j L ~fl~ n ~fllJ~tlfllJl~ ~1fl L ~fl ft'l12-J ~~n ~lJ1lJUlJL~-:j 

C1~12-J6LYi1,rlJ m1L~lJYl1-:jL~flm1t11::'2-Ji2-J2-JlJ1 L~flm1~mt1~1f')'l12-Ji L~flm1fhi1 L~fl 
I I I ., II 

m1~~~fl~1n~ j;J~fl~~lJm1LtitJ2-JLtitJlJ'1I1~VjUfl~ ,rtJ~1LillJm1Yifl~LY1mYi~~lJ (nfl-:j~ti~LL~:: 

,;)4'tJmffifl~ L~mLL~~t11::LYlfll1.YltJ, 2548) 

1.5.4 ,rnfitl~L;I!l1 (Tourists) flfl ~~L~lJYl1~1.t1fl~llJ~mlJ~tilJnl"li~Yh,rnm'l1'1ifl-:j 

j;JlJ ~-:jLUlJm1L~lJYl1~1.t1fl~i'lf')11'l~-:jLL~ 24 i'lL2-J-:j~lJ1t1 (ilm1Fh~fllJfl[h~UflU 1 fllJ) LLr;! 

bJLnlJ 90 1'lJ LtllJm1L~lJYl1-:j L~tJ~21f')11~ "''lU1'j;J~t11::~~ f'11c;)1n j;J12-J~nl"1im11t1tJ1::nfltJ 
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~ ~ I 

tl'l~V4 ,"ffi'\.n1'ltJ'l~ i~l1~~tJ~'lnI'lYl'l~ Lffi~'l1'l C\l'VI'l~'VI::Lfl Ut\''l UJl'i n A''l~ ~'\UJUer~ UJU1J Li1u 

... I ..I • iI 
Un'VItl~L'VItJ'l ~1UUm U 

..,.... • _I ... .., I'" '_1 
1.5.4.1 'Un"'8~L"!I~'tf1~"1~l..InL"fIf 'M''8'Un'''8~L''!I~nWl1~l..InL''fIf 

(Foreign Tourist or International Tourist) ~tl Unl'ltl~L~tJ'l'Ji'l'ltJi'l~tl1::L'VIfII~L~U'VI1~L;r'llJ1 
../ "tl ~ .. ..I ... ~ 11 ... ../ 0... %." ... ~... II 

L'VItJ'l LU 1::L'VI fII L'VItJ ,"1tl 1,Jl'll'lfl'VIlJ L(;IlJ'VIV41Untl1I"1tJtl'l'l1 LU1'l'Jitl1ru1~n1 L'VItJL(;IU'VI1'1 L'D'llJ1 

L~tl,;n~tlU L~mJC\l1~iJ[;I1 ~m~n,"11'l'l'llJI n11fhi1 n11f111~U'l ~(;l;ltl~1ii"'l,"1tltl1::ntl1Jtl1;!V4 

1(;11 (~1Un'l1U';NJU'ln11l'ltl'lL~tJ'll 2551) 

I ..I " ... ..... ... "'''-''' .. ..I ... ..:..1 I 

'VItl~ L'VItJ'l L U~~,"'l ~tlUtlUlJ L 1I~'1,"'l ~'VI L ''llJClU'VItl~ 

... 1../ 
V4~U'ln11Yltl'lLYltJ'l, 2551) 

1.6.1 L~tlLilu;rtl2Jfl~'l,"f1J~tl1::ntl1Jn1ntl'ltNu1lJYftl'l~U1::~1J1'l1'l1tl1::,"U(;l 1Un11 

'l1'1 LLtJunfltJ'VIfin11[;1fl1 (;I L ~tl 1,.n~ nfl!J'VIfin11[;1fl1 (;I~iltl1::~'VIfiIl1V4 LLfl::tl1::~'VIfitJfi~'1~ (;I 



.... 
\JVIVI 2 

n11~m:t'l jtl~ LL '\.II)'Vl'l~ mnJfu ~I)"JItl~ LN LL1lJ"'tl~ ~'\.11::;~U1'l fil'l1.J1::;~tT V1 mnl~ m:t'l 

~'\.I~ L"JI ~nt~ L'Vl~lJ~'l'\.lFl1LLfi::;Ujtl~~'VlU'l ~~n'M"l1,;r'Vlu'Vll)'\.ILL '\.II) Fic;,'Vl~1:tlj Ltl n~'l1 LLfi::;~'l'\.l~4'u 

~ L~m'tl~ "JItlL~'\.Itlil)'tl ~'llJ~'l ~u~~~ 

n11~ n1:t'l jtl~ LL '\.II)'Vl'l~ n11ufu ~I)"JItl~ LN LL1lJ"'tl~ ~'\.I1::; ~U1'l Fl'l1.J1::;~tT c;, mnl~ n1:t'l 

~'\.I~ L"JI ~ nt~ L 'Vl~lJ~'l'\.lFl1LLfi::;Ujtl~~'VlU'l 11;' ~'l Lil'\.l~'llJ LL '\.II) Fi c;, LLfi::;'Vl ~1:tlj ~'l~1 ~~ ~tl1u~ 

... ., 
2.1.1 LL'\.I'lft'l'l~ft"'rI'l~"1Un11"il1" 

n11~fi '1 c;, ~tl n1::;Ul)'\.In111)'l~ LL~'\.ILLfi::;m1U~~ ~'llJ LL~'\.I mlJ LL '\.II) Fll)'llJ Fi c;, 

~~~Jiru,,]LLfi::;uln1~1,;rfh~'\.Ic;,;'\.I L~tl'1.,xLiic;,n11LLfinLU~U'\.l1::;~~'l~~UlL1lFlLLfi::;~~~~ 
'IJ 'IJ 
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~~ tflnruerlLN U.UJ ,.nJ'1tJCl~ "'tl~li n U.fl~~~ti'1"k1'ltJ I"l'l '1~i'l ~~'l n IJh~1 n'11uln'11 

.. ,.1"11'''' 'l"" .. 1''' !I" ::. .. nliiln11~tfI'1~1V\~ ~ .~ L'ntlLi'l"kltl ~nULL'!I n~1tl~ n 1"1'1 1'l~ Cl~U11tJ'1 mfliLLfl~¥'i~ LL'l ~fltl~v\~U1L'lru 

ll'1tJ'l "kIU.fl~ll'1tJ"'tln LNU.1~ 

1. ~~j;Jnru.,m4'utiftl~1~ (Tangible Product) 1~u.ri ~~j;Jnru.,]~~tl~L~"kILLfl~l~~i'l1~ 

L 'lI"kI "''tl~li n ~~Cltl LiI"kI~~ IJInru"]~i n'!ltl~ LN LL1~ ffi~fl~~'1 f)tl~~ti'1"k1'ltJ 1"l'l'1~i'l~~'l n~"kI1 

2. mruln'11 (SeNice) ~tl ~~~~nF.'11~fuj;Jtluu.v\"kIIiiI'1nm1L;hH'ulm1 UJ~'1Iii1~LiI"kI 

n'11ulm1~~nF.'1riuil"'uln'11iJtllll~li"klfiri'UL~tJtflN ~1tln'11~~nfl'111i'fuuln'11~'1"k1v\'1~ 

LI"l~~)jtl~tli'l'11 L'lI"kI L v\1~.,.nf LiI"kItif"kl 

... ......If ., o.r ... 'l" 1 "., 'l 
3. nliiln11~ (Activities) I"ltl nliiln11~v\~NU.1~1iiI~v\'1'!1"k1L'ntl ~LL'!In ~1UI"l'l'1~'ntl ~~'1n 

~~~"kI'l"kln'1~n 11i'u.ri m14'~tl'1~'11u.uu1.J"'h~v1 m14'~'l"'iJnliiln11~,r"klv\"kI'1n'11fmri"kl 

4. U11mn'1f1iu.'l~t\'tl~ (Atmosphere) ~tl ~~~4'utiftl~hi11i'u.vlf~n11i' L'lI"kI1Jij'VifliU'!ltl~ 

L1~ U.UJ U11tJ'1n'1 flill'1tJ'l "kIL1~ U.1~ LLi'l~ i'l~'1~'ntlL ~~'1~ 1"l'l'1~i'l~U L1tJU U1L'l runt)'1~'!I'l'1~ 

. .. 
1'1f'l'1Iii1~LtJ"kI~tl~'1LNLL1~,r"kliJ~'11J11l'1"k11:;~U 5 ~'1'l 4 ~'1'l ~1tl 3 ~'1'l LiI"kItif"kl 
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1. U'"I4'tJll1tJtlflnfl..'lf'lm' (External Factor) 

" 
1.1 ~LL'Ii..'l (Competitors) m1~..'l1'lfi)1'11fl..'lLNLLnJ'"I::ilfl..'l~1il..'l~..'l~~r;l1iru"]u~::l'lfil1'11fl..'l 

~u'Ii..'l LNU1lJfl1'"1ii~LL'Ii..'l~~1tJtl1::L11'V1 u~~U'Ii..'l~~1~ru~~~ ~fl ~LL'Ii..'lL(;ltJIJ1N t±tI~fl 

, " , 
iltJlJ'IIfl..'lU~fl..'ll1fl..'lL;!mUtl1 u~::q~m~ (Seasons) 11fi)1~1~fl.JL'V1fi1m~ L(;ltJl1'l1.t1LNUffi'"l:: 
.. 
~..'ll'lfll1Pi1..'lritl\t1~1~ruuPi~::,j'l..'lL'V1fi1m~ L'IItI 1'lfi)1~1~ruL'V1fi1m~~LfiI~ (Peak Season) '"I:: 

Liltll'lfi)1~..'llJ1n 1'lfi)1~1~ruq~m~l1fl..'lL~m (High Season) '"I::Liltll'lfil1~..'l 1'lfi)1t1flnq~m~ 

.J 1"~ ". " ", " 11fil1Lfifl mutl~\'!1(;l1t1f"Jrun1fi m1~..'l11fil1LYifl1,xfil1fl..'l~'ltlLLtJ..'lm11J1~1(;l~..'l~(;l m1~..'l11fil1 

L~fl1~~~~ri1h~..'l~(;l LtltI~tI 

2.2 IJtI'V1t1 (Cost) • 
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a'U~1 L''U LNLLnJfl~fJ'Ut'Um"~11~tl1~1" L~t1filL"'t1fLLfl::~tJn1ru1'Umffi1'U'ltJ~'l1~~::~'ln 

t'U~t1~~n LiI'U~'U 

'" .,. I .. '" ..J ., .1 ~.I • ~ ....J ., 
~'UVl'UtJ'ULLlJ" (Variable Cost) ~t1 ~'UVl'UVltJ'ULLlJ" ~lJ ~1~lJ"~1rum,.tJfl ~ L 1I'U ~1'U1ij ~ • • 

., 
L~tJ~ LN LL"~Iij::il ~'UfJ'Um 1tJ~ Plt11,"11 ~'UfJ'UIij::~'ULLtJ,.1.tJ~1~~1'U'l'U,""btJ LLfl::11 ~1't1~tl1,"1 1 

I ... .. 
VltJfl~ 

., 
LNLL1~mfim~1,"u1tJ~t1~~nt1t1nLiI'U 3 ftn~ru:: ~~i1 

1. n1'i~1\nh!l~'i~1ij1n;~tHLL'ia.l ~t1 ~nfhlijt1~b~LL"~L~tJ~N LiI'U':jfim14'~ 

~1,"U1tJ~~1tJLLfl::tJ,.::,"U ~ ph t;f~1tJ t111ijy'h 1.1A',"fl1tJi'lfi L''U 

1.3 "'t1-1~1'UVl1-1~'ULVlt1fL'U~ (By Internet) LtI'U':jfi~~::~'ln1'l~L~'l LLfl::LiI'U~tltJ~~1n 

~-1 fil'U 1. YltJ LLfl::"II1'l ~1~"II1 ~ tJ1::~Ylfi/l1Yl't1-1 m 1IiIt1-11ij ::~'Ut1tJ nu fil rutl1Yl't1-1 L ~tJ1."II vr (Website) 
'U • 
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2. n1'l41~\h!le.hU,r1LL"ULL.::b~LL·nlluLA;'iI,h!l Lih.1n1141~t.htl~~hU~'lU'Y1U 

'fl~LNUnJ U~~LNU1lJtULf')ffi'!l1t1 liI~'ltltU~~fil'l1lJ~n~fl~ ';U~l7t1'fl~ULtJ1J1t1tUn1n1t1 

'fl~LNUnJ 

<i" ~ I 0 I l' _ ... ~.c_ 
Regional Sales Officers or RSO) LNU1lJLfil1fl'1t1LLtJtJ~1n~liI~~1lJ11(1li11~U1t1I'1'lmfiU'I~lJ 

3. n1'l41~\h!le.hu,r1n.1~n1'l~,,41~\h!l (Intermediaries) LilUn1141~ti1t1~1U 

111nlilvlfl~L~m~U1 ~ilim~tru~n11~1LilU~1U~UJ;1m;h~riuflfln1.tl 1.I.LLr1 

.J ~ - ... ... .F.!'" " 3.1 U'Y11L'l~ LflLliIU'I (Travel Agency) LlJU'lfitlfll'lUtllJ LUfl~liI1mlJ1t1tJL~lJflUU1t1~U1 

n1n1t1""fl~~n'fl~LNLL1lJ L~tI~')1.tl~n1.I.fi1tJlfltJUY1Umn1t1 (Commission) tl1~lJ1ru 10% 

3.2 tJl,;'Y1';'lf (Tour Operator ~1fl Tour Wholesalar) tJm'Y1i'lflil~tl1n11L;;1~n 

LN U1lJ 1.tlfl~t U Ltl1un1lJ';'l f ~~ LtlU;'l n~1~ m14' I'l~1~ti1t1~t!nvlfl~ L ~ mti n':)fi~;j~ 

., , , 
Com pany) tJ1';"'1J1~LJlY1nl7 nlil dh~1nlil fitJ LN LL1lJ LL~ ~tJ1';"'vlfl~ LYitl'lflU1 

3.4 tJ1,;'Y1/~ti'ltl~1U;'l n~ 1~Y11~ ~1un11vlfl~ L ~ tI'l li1~~1~ LtlU~'l n~1~tl1~~1U 

1~~~1~~n,!l1LL~~LNU1lJ L"liU n11vlfl~L~mLL~~tl1~L'Y1f111.Y1t1, ~lJ1f')lJLNLL1lJ1.Y1t1 LtlU~U 
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.. 
... PI " fi'U1rl11U Lu'UIJ1'U 

, 
n11fl~ L~'hJn11(;1fl1~ ~tl n11fl~ L~1~n1n1U ~'lU LYI filUfil~ffinfltJYlfiYl1~ n11(;1fl1 ~ L Yltl 

U1 CJ~ (;In cuorl LLfl :;lJ1n11fl~~~;jtl ~lJ1'Lt1 fil .. 

1. n1'ltlJ'I!t~1 (Advertising) 

n11L'l-Jb'CU1 ~~1U~-:I n11U1L~'UtlLLfl:;n11fl~L~1~n11'D1U fil'l1~~~ CJ~(;InCUorlLLfl:; 

lJ1n11V1'WL~*L~Vi1:;~filfilflLLfl:;~1~11Cl1:;~~~tJLi~Jl1~ (Kotler, 2003: 542) 

2. n1n.1~'!f1IJ.l~1Jfi (Public Relations) 

n1ru1:;'D1i~~'Ufi ~~1U~~ n11tJ1:;'D1i~~'UfifilffilJfil~~n'"ln11~(;j1~1~4'~Yi1f'UL~tl 

~11-:1LLfl:;fnb'1L~~rl'l1~L;1t'"l~'U~1:;~~1~tl~"'n1LLfl:;~1fi11CU'D'U (Morgan, 1996: 247) 

3. n1'ltlollLlI;J.ln1'l'!11!J (Sales Promotion) 
..J - .. - ,...I., • ..r ,,, 

n11~~L~1~n11'D1U ~~1UCl~ LYlrl'UrlYl1,m11IJ1fl1I'1(;11~1 'Yl'"l1'l'Yl1'D'UJl1U ~lJ1n1tllJ 

nfl~I'Ylfi'Yl1,m11(;1fl1 ~ L ~tl~'"I:;L~~~fl ~h t ""rilJ ~~ (;In CUorl ~1tllJln11t 'U~'U~'"I:;Yi1 t ""lJ11fl "'.. . 
, .. 

Li:h~~1UYl1~n11(;1fl1~LLfl:;n1n1uYi~~H (Morgan, 1996: 238) 

4. n1'l"fi1"(;l'loll (Direct Marketing) 

n11(;1fl1~(;11~ ~~1U~~ n11~tl~11Y11~n11(;1fl1~~Yi1t""unn11(;1fl1~~1~11Cl~tl~11rilJ 

5. n1'l'!11!J t"!J'l! rl rlfi (Personal Selling) 
'i' ~ • 'i' ., ... J' 

n11'D1U ~~U~filfilfl filtl n11'U1L~'Utl ~~U~'UYI'U1nlJ~'jjtl 1 

., • I ... ..J 
'l(;l~u1:;~~rlYl'"l:;'D1U (Kotler, 2003: 490) 
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'" ~.. '" .. 'I ".1 ~ n" ~ ~..." .J Ynm~1U'lltl~ ~NLL~l..J fltl 1Jfl~1n~tlUYi~ ~'IIu~:::~tJ'IIU ~'IItl~ ~NLL~l..J ~~tJl..J,"U1Yl~LL~ 

_ .. .1- -- ".J.J" 1'''' .J '" l' ... "',.... ~ .. 
tJ~,"1~ '"~tlu!ltJ","U1YlYl ~l'Irul..JtltJ,"l..J1mntJl'lntJ~1UI'l1U~~"flru"rlLL~:::tJ~n1ntl~ ~NLL1l..J 'II~ 

~:::1~ftJfi1"tltJLLYluLuufi1~1~ L'lIU L~UL~tlU LtJ,r~ ,"1tlL~uYitl~1n~n,!l1~L'1l..J1~nLNLL1l..J 'tU 
'" 

LNLLrn~1~l..J1"~l1u~1n~,t'Jlt1Iij:::UtJl..JYi1~~tl~Fln1 (Organization Chart) L~tlri1,"U~~1LL'"tl~ 

WW1~ 'IItltJ L'II" fl'J1l..J ftJ~ ~'IItltJ't ~ ntJYi,rn~ 1Utlth~-n ~ L~U L ~tl 't ~i1 n1 ~Yi 1~ 1Utlth~ i1 

, " 
~n ~1~:::nfl'J1l..J2Tu't~ 't U"~1\;U,!l1 LL~:::~:::i1l1U'IItl~2J~ L~l..J'IItl~~n ~1tl~ tln\1~u~ij fl'J1l..J 

~~fn.tin~~tl"11~U~1 (Brand Loyalty) ~'JtJ ~~'tufI'Ju't,"cU~"~1,"nnl..J~1ii~ LNLL~l..J'IIU1~ 't'"cU 

- .J 'I" l' 0 ~" ~ 'I~"~ 0 ....... 1 .r. '" ,. 4,J ... 
UtJl..JYl~::: ~,"~nI'l1~~~1"~1¥'1Ufl1'11tl~ ~NLL~l..J ~'" ~~ ~~tJYl1'Jfin1~u1:::'II1¥'1l..JYiUfi ,"1tl¥'l~L~~l..JYl1~ 

m~"~1,,'tU,"~1tJ1Yl1~ L~tlLuu'lItl~Yl1~m14'~;1'"tl1tJlt1~~ijtl~n~1 

~ tI ~" 0 -~ 2.1.2.7 ... 1U ~.J.I'YI1~n1'l,",jl1"'!I·iHHHLL'lJ.l"1U'YI1LjI'YI,",~ 

~1UYi1L~~~~ ,"l..J1tJ~~ n11~1LUU~1U1'huYi1L~~~LLIJl~l..JLL1nritl~11~LNLL1l..JIijU~~,"i~ 

Ltl~~1LUum1LLfl'J ~11~L~tlnYi1L~~ijfl'J1l..Jl~LmtJtJ~LL'Ji~,"1tl'W LL~:::ujtlLtl"'~1LUum~LLfl'Jl~ 

4' ~n1~Yi1 L~ "N'!U't ~i1~fl1Yi LL'J ",fltll..J Luutlth-:J 11 tl n~'IItlu12TtJ,"1tli1tJ11tJ1 n1 fiI\1 fililtJfl1Yi~ '" . 
" ~'Jm1l..J~tl~n~1 LL~:::~:::~'Jn'tUn11L'1~~'IItl~~n~1,"1tl'Wtlth~h ~~,ru tl1~1ij:::~ltll~~1 Yi1L~ 
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LYitJu.,..ffi~ LL~",~ii~Lflm~Y11~~1n"'l L""11:rlflL~Ln"'p;J,)1~~:"'')n~U1tJLLrl\1n':h 

.-t .... l' .!'.... .... ... ~ ... .J.J 11 
1.2.2 u''''ItJPl1'Um1''fl'U1U'fl~.,..un~1ULLfl:U1m1 LUfl~'1n~1n"'lYlLntJ')'Dfl~ 

riu~~nLi~lu~1n"'lU1m1 ~~t!u~~~Lilui,)L"'I~1A''1JLUm1~1Lilu~1U~1Um1L~U1m1 

Lmflm~Lum1LflflnH'u1m~~nLL1~LULLvlfl:1:~U11p;J1LLPlnvl1~riu 

1.2.4 iJ'4'tJ~1Um1Un.11m14''''m~ihI1:aYlfi1l1'''' LiluilniJ'4'tJ~ijeJflvlfl 

'1tJL ~ LLrl ~fl~1fl ~fUU1m1~~ 'l~ LLrl ~fl~~ n 
" ., 

m~11/Lfi~fl~~~ ~fl~4''''L~tJ~ ~fl~4'(;l1.h:,~ 
I: ..... 

~1:,)1tJU1 LLfl:U1mffiU1 (William, 1994: 45) 

II I I I 

Ltluli'H;~ LM1fln"'l ~~~Pl 'l~) LLfl:L;~~ Pl':)Y1tJ1 (~(;l hJ'l~) U1n'11'Vlfl~ LYltJ')l!n4' (;lLtluCffi~Vi LfII1f 
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L{;ItJ~'l'lUl1fl1au,!I1LL~::1J;'m1LU~uvitl~L~U'l,rU 4'",H~1~ruvitl~L~U'l11fl1~~~LL~::~1~ru 
".:. .c.1 ~ ..,j ..... ~l''' " .r • ... 

flU'Yltl~tlUl1 fl1~U~ ~lJ'Yl1UL"II~ m1'Y1tl~ L 'YltJ'l~~1tJtltJ1~tJ "'~tJU ~I'1UtlU L ·M1::i1I11~'JIUi1I1~ru 

.... .,j '. I 
Un'Yltl~ L 'YltJ'l LLf;\~ ::lJ 1:: LJ1'Yl 

m1~Lfil11::ii1l'ltl(;1 (SWOT Analysis) LilULfilitl~;jtlLum1u1::UjUi1Imum1nr ~1~f1J 

tl~f'ln1 ~ffi LflNm1 ~~"ll'ltJ~1J~11ri1~U"'''t'''LL;~ LL~::"t ",titlU"t1 ni1l111~ LL'l"'£\tllJ1l1tJLU Ltlmi1l 
OJ • • 

SWOT Lilu~1tltllJ1"t1n~1~1 Strengths. Weaknesses. Opportunities. and Threats 

'" ... .. 'I 2.1.4.1 "U1LL'!I~ (Strengths) ~lJ1tJtl~ fl'l1lJi1I1lJ11mL~::i1ImUn11ruJl1tJ ~U • 
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2.1.5 LLU~Fl'nJJA"n1'~LFl'l1~~FiLL'!i-ll-DU (Competitive Analysis) ... 

mflLFl11::,{~LL'!i~ft.l ~tl LLt.I'l~"'~ih1~l~'1 i:I~LL'!i~~'1t.1'lt.lLYhh1t.1m1ih~1n~ L~tl~:: 
~.!' ~"," .J... .r ::. .. r.!' ........., ~ .... I ~... ... 
~l'I ~ LL t.I'l ~ t.ll-J'l'1 '!l LL '~'Vl Ln ",,'Ut.lt.ll-J n~ ~'Vlfi l'I'1t.1m 1(;1'1 L t.lt.I~m~tltl1~ ~1 LL~::l-JlJ 1::¥'I'Vlfi111'Yi (;Il-J1 n 

" "'I .oI~.!' ~"., .., .. ~.J .... .r .J.,,, .... .... ,.., 
t.ltlm'Yitl~ ~(;I L'Yitl~::Ll'I~1LLt.I'l ~t.ll-J ~t.lm11Ul-Jtl¥'l~'VlLn(;l't.I L'Yitl ~~~1n~Ln(;lI'l'l1l-JI'l~tl~~'l LL~:: 

fuiJtlriu~111'Yim1LL'!i~ft.lL~ ~'l1~,tl~n~~'Vlfim1LL'!i~ft.l ~tlm1Ltl1'Dt.I::~LL'!i~ft.l ~~~tl~tl1~t1 
., 

m1~LI'l11::,{~LL'!i~ft.ltlth~Lilt.l1::UU L(;ItlYi"11C1J1,,1n (1) Lih~l-J1t11t.1tlt.l11'l~ ,j~'Vl1~m1L~t.I 

~1tl~1~tl~n11Lilt.I~U1~~1 (;I~1tl L'Vl1'l Lt.lL~tj (2) ~'1t.1l'l~ (assumptions) L~t1'lriuul';-'VlVlt.lLtl~ 
" .. "' .. " '" .. ~~" ......... ..J LL~::LL t.I'l L t.ll-J,tl~~ ~~1~m'1l-J 'D~'tl~t.I~ LL~::'tl~tl~ Lilt.lm1'l LFl1'1::~ L'Yitl ~~'Vl11UCl~iJ~~t1 ~(;I'Vl 

Lilt.lLLN~trn~t.l1 t.lm1~'1 Lilt.lvn~'tl~ ~ LL '!i~ (3) n~~'VlfiL t.liJ" '1 Ut.l LLfl::(4);I (;IFl'l'1l-J~1l-J'11Cl'tl~ 

~ LL '!i~ft.l~1ii, (;IL~t.lLL~' (;Ititlt.ltlth~ 11 ~~ 1 t.I~tl~;rtl~tr~ Lilt.lm1~ LI'l11::~1 (;IFl'l1l-J ~1l-J11Cl LL~:: 
.01 II " 

Fl'l1l-JLFl~tlt.l L~'l'tl~'!lLL'~ 

.oI~~ r.'1 ""!'IiJ"'''' 'I ,.., 
Ll-ltl Ll'I'lLFl11::~ LlJ1~l-J1t1 ~'1t.1Fl~ n~~'Vlfi ~t.I ~'Ut.I LL~::'(;IFl'l1l-J~'1l-J'11Cl ~t.lm1LL'~'t.I 

'tl~ ~ LL '!i~ LLi\''l tl~ "'n1~1n~~::~tl~ Fl1 ~ Fl::L t.lLL t.I'l'Vl1~ LI'l~tlt.ll ~'l L;~lmLfl::L;~fu,tl~ ~ LL '!i~ L(;ItI 

Yi~11C1J'1~1n "'LL'!i~'Yitl1~riUti1t.1:;'tl~ ~t.l1 t.liJ~~ut.I~1tl bJ flLL '!i~ii LLt.I'l L Ul-J~:;LFl~tlt.lL~'l L;~n~ .. .. ~ ., 

~'VlfiL'lIt.l1(;1 ~ LL '!i~i:I, (;Ititlt.l~1(;1,j'1~ LL~::~~ 1~~tl1" J 'l~ ~ LL '!i~ 1 ~ V1tlUL~tltl1~lt.lLLN LL~::ii 

tJ1:;~'Vlfi111'Yi~q (;I 

... - ~.., 
2.1.6 LLU,;)Fl~1l-JFlf'ln1'~LFl'l1~'Mt!nFl1 (Customer Analysis) 

.. .... ..I.,.... r" .... ~ _.. " .J..I "'I"'" " , ... 
I'ltl LLt.I'lFl'l1l-JI'l(;l'Vl L'D'lLI'l1'1::~~U1LJIFl~1tl~nI'l1 L'Yitl'Vl"::L'tJ'1~" ~t.I~'l~nl'l'1 'l1l-J1'l'l1l-J 

~tl~m1f.ltl'1~h L~tl t~Ln(;ltJ1::~'Vlfil1'1'Yi~~q ~ 1t.1n11~~l-JtlU~t.lFh~1tlulm1 'l~LLri 

2.1.6.2 ~UlLl1l'l~tltl::11 (What) 

~~~1t.1'ltll'l'l'1l-J~::(;I'l n 1 t.I~tl~~ ntl:: 11,j''1~ 
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., 
y'h b.J ~~ L~fl n~ n L U LN LLUJU 

2.1.6.4 Lfl1i:it"'lUi'l2-JL um1~{;l~UL'"I~fl (Whom) lJ flfl~ L{;lU'l~~i1~'lui'l2-JL U 

.,~,.J ~ .J""..j' '''tJ.oj ~" 
m1l'1{;l~U~'"IL~fl'"lfl~~NLL12-JL~flL''lYm LlIU ~flLL2-J, ~ nflffi~, ~'l2-J-/W1m LL~:;\in LuUl'1U 

fil'l'l2-J~~~flL'"I'fl~\i n ph (Customer Satisfaction) LijU1:;~1Jfl'l'l2-J~ n'fl~\i n A''l~ Ln {;l 

'"I'lnm1,j'le.l~tJ1:;LU,U'fl~filn.l~2-J~'fl~e.lfl"lin.lorf~1fltJ1m12-J'lLmU1JLY1U1Jri1Jm1fil'l"'Wr~ , 

., 
fil'l "'Wr~'fl~lJfil fil~ (Expectation) Ln "''"I'lntJ1:;~1Jm1n.11ufl ;1l'1'fl~ ~fl ~'lUr.J~tJ1:; LU,t!'fl~ 

r.J~ l'1lin.lorf~1-fl1J1m1Ln {;l'"l'lm!n m1(;l~'l {;l ~ L~U'l;rfl~'"I:;~fl~~U'lU'l2-J~1'l~ fl'l'l2-J~~~flL'"IL ~ 

~nph L{;lU~mm2-J~1'l~2-J~jih (Value Added) L~ri1Jr.J~(;llin.l"]",1-fl1J1m1 2-J~jih~2-Jfl1JL~ 
~ ~ ~ 

"'.:" .SI .J!;"t .1_" .. ..:::. \'lnfl'lU'"I:;l'1fl~2-J'lnm'l"ufJu (Cost) VlL, ~Um1'1!fl~Ufl'l"'1fl1Jm'l1 
., 

~~UU'"I:;~'l2-J'l1~"''l2-J~~'l 
~ 

r.J~ (;llin.lorf~~~2-Jfl1JLLri\'l nA''l i.~'"I'ln~2-Jm1~fl i.tJ~ 
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nJ - 1 " - "." hi.:! n1 1~UJ'\.I"lCW11YinI1 "'U1n1t'Jlfl~~nfill~I~'YIfi1'\.1~~fl '\.I 

1.int;'cu::~i~ert1\~ (Tangibility) int;'ru~fil'lI~t1~{;I'lnt1UIt1'Y11~n1t11l1Yi ~tJn1ru 
, 

~filfil~ U~~~t1~~tJn1ru''\.InI1~~~fl~flt111 

2.fil'lI~L~flilfl\1f (Reliability) fil'lI~t11~11ClVl~~1~uln11~1~~iqjqjIHLL~~ 

" ~n~fl~ 

3. t11~11Cl~flUt1'\.1fl~ (Responsiveness) fil'lI~L~~1~V1~~-'!'ltlL"'~fll~uln1ffiEh~1'l{;lL1'l 

4.fil'lI~Ut.i'\.lfl'\.l (Assurance) 1" " ... ., ~ n11 "'fil'll~lU~~n11~flfitll tI'~fl~~filfil~U~~ 

, 
..." \" 1 fil'lI~t11~11Cl'YI~~t111~fil'll~ 'l'lI~ ~ 

5.fil'lI~L;11~~nfl1 (Empathy) n11~LL~U~~1~fil'lI~t1'\.11~uri~nA'lu~~~11t1 

Lfil1fl'It1~i'jfl~n~I-.1'!1'l1-.11 '\.I~I~tJ1~L'Vl fiI L~fl ~~ ~ {;I~ nfl1 L;I~I~n L~fl~~1 n fl'\.l\ 'Vlmj',:lhJi'j 

tJ1~t1Um1rulfl'\.1m1ul"'INI'\.1 1:1-.1 LL1~ L{;ItI L~YiI~~I'\.1m1j;l~1 {;I 1 '\.I~I-.1tJ1~L 'Vl fiI ~'1 LiI'\.I~~1 {;I 
1'..1 • ., ~ ,... -~ '1..1 ~..: ... 

~nl'll'Vlt11filqj'!lfl-.1 ~NLL1~ U~ L~flIl1'l~Lfil1t;'ln~ ~~n'lUL'II~-.1 ~~1 {;I ~'\.I'Cl'l'\.l'!lfl'l fil'\.l ~ 'VlmnJ~ 

fil'lI~~I~qjL;I~IU'Vl'\.l~ ~-.1~~1~~ul"'11LNu1~~ln~I'1tJ1~L'Vlfil ~-.1hJ~'\.ILflEJ1'\.1j;l~I{;1'!1fl'lI'l'\.l 

1. 'Vltl tJ1~flui1 qj,..11 '\.Im1ul"'INI'\.1LL~::~ {;IU'VlUI'Vl~'1 1 '\.I '!I ru::~ ~Ul"'11~ LiI'\.II'l'\.l1. 'Vltl Li~i'j 
..r .., - "..r iI ~ ..I...... ~ 

U'VlUI'Vl~ln'!l'\.l~I~~1 {;IU LL~::t11~11ClU1"'INI'\.1~'\.Inl'l'!l'\.l~1 L '\.I ~N LL1~'VlW.llfl Lritl'l U~:: 

., 
'!Itl1EJ Lfil1tl,1 tlflfl n \tJfl Eh 'I n11-.1'!1'lI'1 't1'11 '\.IltJ n 11~-.1"rJ'\.I'!Ifl-.1 j;l'\.lLfl~ LL~::nI1~-.1"rJ'\.Ii'l~ nu 

t!n~-.1"rJ'\.Il'\.1Vffl'l~'\.I 
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., 
t*h~"l~ 5 ~~ ~~il 

~tlL~mL~)J'1(;l1r1\.!lkNtl1:;L"'fII~Ln~;t.lLt.I~rol~ijtl~~'JUfit.l 4 LL~~ ~tl LNLL1)JLtlL1Ut.lL~~ ~~ 

,j'1.1 Lil'U b~ LL1)J LL ~~ LL1mltl~ L "'U~~ r'1~;t.lL t.liI~ .fII. 2419 LN LL1)J1'~~ qJ1 L." LL~:;LN LL1)J 

'i' ~ ., "''i' .,....J.!"I 'i' ,~ ..J".r 
"'ffi~1L~tl ~1 t.ltln"1nt.lU~)J ~NLL1)J~'J~t.I '~Lut.l~NLL1)J'1U"':;L~LL~~LL1n'lltl~ ~"'U "'~1'1~'IIt.1 

Lt.liI~ . fII . 2465 

~1 L il'Um1tlf1.1tlt~ LL~:;~ "-Jt.I'1 L"U Ltl~Ut.I~tl Lilt.l LN LL1)J L'~ L"'~ L-it.l."f~i'J~t.I LN LL1)J1tlU ~ 

LL~:;LNLL1)J)J'1L"~~n t*l'1)J~'1~1.1) 

1l1U~~~"1n~~ fl11)J L~n flf~~ 2 it.l~ ~~~ ij1l1n" m1Ut.l~~1mL ~~L~ Ltl~ Lt\''U'''1~Ut.l 

L f1)J1U~tl1:;L'" fII~J'1n;t.I tl1:;ntl1.1n1.1m1~~ L~1)Jm1Yltl~ L~m L~u~ti'JU~'1t.1'11tl~f31.1'1~ ~tl 
.. .J'" ,..j 'tl ~ ::..r.J~ ..., ..J , 

tl~flm1~~L~1)Jm1Yltl~L"'U'JLL~~ 1:;L."fII ~"'U (;\~'IIt.1L)JtllJ~.fII. 2502 (roltl m1."tl~L"'U'JLL~~ 

tl 1:; L." filL ."UL t.lU",Ut.l) ~~ tJ~ L ~'lI1'J vl1~tl1:;L'" fII ~)Jl4' ntl1:;L." fIIL."U LL~:; L~t.I"'1~ L f1)J1'Vitl~ L ~u'J 
.r O"'.J~ ... , "'i' ., .... 'i' .,.r,~ 

)J1n'llt.lt*l1)J~1~1.1 ~t.l1I'J~t.lt.ltln"'1n)Jm1ntl~11~ ~N LL1)J'IItl~131.11~ roltl ~N LL1)JLtl11'JCU'll'U ~t.llJ 

".,... , ," 'i''' .r..., 
~ . fII. 2499 LL~'JU~)J Ltln'llt.l~t.I ~"~~~t.lntlM1~ ~N LL1)J1:;~1.1)J1 J;)13'1'U~1n~'IIt.1)J1tl n~~1mL ~~ 

L"UL ~nfl)J1.11~11 L1~LL1)J1:;~1.1t.l1t.11'l11 ~"1 n vl1~tl1:;L'" fII Lf1)J11.11~11 ~~ ~)J"1n LN LL1)J11)J1 • 

, , 0-

nt.l~L t.lU",Ut.I m 11.1 1~1 N'1t.1 L~ U ~ 141~ n~)J ~ 1.11~11 b~ LL1)JVi ij;tl L~ m" 1 n ~ 1~tl1:; L." fIIil 

1.11~." LL~~tltdL t.lJ;h~tl1:;L'" fII,,:; LUt.I~ 'J1~1:;1.11.1m 11.11~11 LUt.I)J1 J;)1fi1t.1L~m n'Un1.1 LN LL1)J'" n 
~ ~ . " 

" .... .J.!"I..J "~'i' 
LL~~ ~t.lLflffi L~tlLut.l"'Utl)Jru.,,'J ~~n 
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3. !lFtiUn.1'lFtUl"tI ("Jif. 2520-2529) . .. 
0-

1Ji1~lh':a 'Yl fII L ;-'url t U''l~ nflu\nj'l'l!uLII nfl t ~ Ln '" n 11d1U'Ylfl '" ~'l1lJiLLfl :;U1:;~lJn11nrLLn 

.. -I i'J ~ J'.J..., -IJ! J! PI'" ... .." ~ 
"Un~1U'Yl L Uf"lU L VlmJ1n,u "JI~lJfl~~fl1Uf"lU'Yl r 11'l L'II1lJ1 LlJU~1J1~111:;"'1J~~ L U LN LL1lJ~fl1U 

LL ~~ t U~ f"I~111'ln11nrn1nifl~ L~U'l"JI1J L"JI1 L ;jfl~"'I1 n~1n"'l b~ LL1lJ 1Ji1~U1:;~1Jri1Ji1 qJ~1~t1~~ n 

... 0 PI ..... ... ~ J' ~... ... 
flU~fl1'" "'i1LlJU~fl~~UlJ1n1:;~U~fl1"'f"lUL'YlUlJ1n'U L"'ULuun11'U1U"'11Jfl1~11LLfl:; • 

.: • 1 ~.J 0 ~ !"I'" ,~ J' ....... ~ 
LflU~ n11lJ1:;1lJ LLfl:;¥'llJlJU1 "JI~~1lJ11Cl'Yl111U L'" L~LLnLNLL1lJlJ1n'U ~1J1~11LNLL1lJ"lI1'l 

1Ji1~U1:;L VI fII ~~'1 '" f"I'l1lJ ~ULf"lUri1J~fl1'" t U~'lU'fl~ ~U L 'YlUU1:;~1Ji1 qJ~1 t Un111J1~1N1ULLfl:; 

;j~fl1u m~ lJ ~fl~ ClflU~'l n i1J LU m~lJ ~1J 1~11 b~ LL1lJ"'I1 n IJi 1~U 1:; L 'Yl fII~~ ~lJ fl "'1JVl1J1'Yl t U~1n"'l 
~~. 0 .. -I... ... ~....... J' 
LN LL1l.J L'YlUfl~ ~1lJfl1 "'1J , tu:::'Yl ~1J~11f"1U L 'YlU L "JI1lJ1lJ1J'Yl1J1'YllJ1n,U 

... -1.1' 0 .1 .. .J'" ,.,J , ..... 
"'11 n111'l:;LfII1~ln"'lVl L flflfl1U'l U lJ1:;nfl1J n1Jn11¥'l~ L~ 1lJ n11'Ylfl~ L 'YlU'lflU 1~"'I N "'i~ LLfl:; 

IJiflL ;jfl~'fl~fl1J1fl li1 t~n11"'fl~ L ~U'l'fl~ L VlU'U1U ~'lflth~1'l '" L1'l i~ LLIJiUfl1UtI". fII. 2549 

LtlU~UlJ1 LLfl:;~~t"'l t~;jn1nU1Un11fl~'lut 1JIJhub~ LL1lJflth~lJ1 n t U1:;U:;lJifllJ1 hJ L~"1:;t U 

L' ~ nt\l L VI"lJ~1U~1 ~\I LUULL ~~\l1fl~f1Jun"'fl~ L~U'l~i n LLlJlU~;j n11"l1U1Un11fl\l'lU"'I1 n n~lJ 

LNLL1lJt~qj1tunt~LVI"lJ~1UfW ~~LtlULL~~\l1fl\lf1Jun"'fl\lL~U'l~in LLlJlu~;jn11"l1f.J1Un11 
, 0-

fl~'lU"'I1 nn~lJLN LL1lJt ~qj1t unt~ LVI" LLfl:;n11fl\l'lU"lIfl~ n~lJ~1n"'l t UYlfl\lC1UU1J1 Lfl~ ~'lU 

" in~ru:;n11~1 LilU\l1U't1\1~1n"'i LN LL1lJ"'I:;;j';\I n111J1~11Lfl~ ~1flli1 i qJ qJ1 t ~ri1J n~lJ1J1-~11 

LN LL1lJ't1\1 f"lUL 'YlU~ffi'fl\l1Jl1\1U1:;L VI fII LtlU~1J1~11 ~1fl LUU~ i'llJfl\lVlULLfl:;(;l LLfl r1hUn111J1~11 " "~,, 
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~ ..I .... .- .... 1 .... _.-.1 .. '1.. 1 ..I ... ~, 
LuUtJflllLn"\1~~~1m..m11u!l'l~1lu1~\1·U ~1m'Ul1'ln11ruJl1tJ Uu1~Lll"'1l2-Jf'I'l12-J ~2-J 

fltltJun~~un 'h'l.uUnYltl~L~tJ'ltJ1~f'lU LL,jLL~f'luLllmtl~l'itluf1~iif'l'l12-JLnNn~'lLL~~'W,ru'I.~ 
, • I .- 'I. ..... .., .. ~ ~ 0 'I."'" ,..I '. I .. 
~tl f'I'l12-Ju~tl"l1tJ U"II'l ~ LL~~1l1YttJ~U ~~1l1 \12-Jn1111tl~ L lltJ'l1~\1'l1~u1~L II '" 1'l2-J Cl~ n11 

,..I 'I. • I ., 'I. .t ..I. I" ... '1..-1" ..I 
lltl~ L"VltJ'l111tJ U1J1~Lll"'~(;IUtltJ~~ UtJ1~YtUll u1~ntltJmJI11'l~LfII1M'ln'"lCl (;ICltltJ U1J~,tJU"Vl 

~ .,., ~ ~ • 'I." 0 ., .- .01 'I.'" 'I........ I .., J' 
~(;Iru~~m~lltJll'l ~~n "Vl1 \1f'1U~1U'lU2-J1n(;\tl~~1~\1UnL1tl~n11 "II'"I1tJ U"II'l(;\1J1~~1'lU2-J1n'DU 

~. I" 'I.'" 'I. 0 ..1.,.01., ~ 'I. ., ., ~ ., ,..I., 0 

1'l2-J ~1JCl~n11 '!I~1tJ Un11~11tl~llYtnLYttl(;\(;I~U ~L'D1Ytn ~NLL12-JLL~~(;\1Un1111tl~L"VltJ'l(;l'ltJ 111 

'I. U~ nM'ru~n11c;i1 L UUn~tJll fin11tJl\111'Dtl~\1~1tJ1 LN LL12-J ~tl~uftJ LU~ tJU LU ~~ LtlU\1U1~'Dtl~ 

.. 
n11LLti~U1~LI111'Dtl~LNLL12-Jij~nM'ru~n11LLti~ ~~~tlLuil 

2.1.9.1 tHLL"3Jfi,.n~ (Commercial Hotels) LNLL12-Jfi1n'"lLtluLNLLj2-J~~~tltJ . ." 

'l.ulK'lUjtl~\1ffiL'D~'2-J"IIu~ij11uA1\1ffitJm~1n~~1~1i~tl~tltJ1~\1U1LLtluLtlUtJ1L'lru~~~~(;I'ln 
.. 

L1~LL12-JU1~LI1"Vlil'D1tJutN~nLL~~tJln11~1Ufi1n'"l • .. 
~1~1 L'U tJln1~tl~4'(;IL~tJ~ Utl~U1~'2-J LL~~tJln11~utJ~1n~ LL~~4'(;I'l.uijtJln11~1U~1n'"l 

'l.uUtl~~n~'ltJ L''I.I \1U~~tl~2-Jvr 1~lJtJL~tl2-J~tl~UL"VltlfLil(;\ LtlU~U 

~ ..J:' ''I. "'... -. ~ ~-. 
~NLL12-J"Vl~~tlfJ n~ntJ~U12-JtJU ~(;Im'TlYt1~~U12-JlJUU1U1'l11~ (I n t ern a t ion a I 

~(;ItJ~11~n~1~ (Lay Over) ~ijf'l'l12-J41Ltlui1ftl~UtlU~1~iiiuLNLL12-Jtl'l.lL;jtl~2-J1'"11n~1L\1~[;J1~1 

~L~tJ'lftl~ntJn11L~U'Yl1~"Vl1~tl1n1fi1 L'U L~tlUri1\1U(;\n11ijU \11-tli1ftl~1tl[;JtlLf'litl~ LtlU~U 
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2.1.9.3 t,~LL,~tlr.:Ul,,\f'il~'!f" (All-Suite or Extended Stay Hotels) • 
, ~ ~ 

LNLLnJU1~Lll'Yli'lri,1tr~1.~rufl'l1~ilmJLuiJ'"I'UU L~fJ~tN,;'m1~t-t~~1l1fJLULNLL1~'"I~~nflfln 

I 

2.1.9.4 t'~LL'~Pl1n'il1n1p( (Resort Hotels) LNLL1~(;11nmn1P1t-tffi~L1fJn~1 

1~flflJ1 t-t~1fJ~~ LNLLnJ~ihJntJ1n1 Plfi11~'111~ LLfl~~'l~ PlU'1lfl~LLt-tfi~Ylfl~ L~tJ'l L{;IfJ1flU ~4' {;I 

L ~ilii'"l n11~ LLfl~u1n11~1~1 Ltfl ~fl n1~ mJflUt-ttlflU L'"I LLfh!nYl fl~ L~m 

~1~n~fluLu~Ut-t~~U1~~1n 

or al .. ..,., ., 
2.1.9.5 "'~LL'~1Jr.:Ul"",.n"''il~'il1'''1'L'!l1 (Bed & Breakfast Hotels) 
~ 

LN LL1~U1~Lll'Yli'li3tJ ntlfl~1 ·8&8" illA'Uri1 L il~~1'"11 nU1~L 'Yl fIItl~ mp~tLLfl ~~nt-tfl1fJ1U1~L 'Yl filL U 

.... 1 ~ ~ 1 ~ '" "'.,...!' ........ II .!' ., • 1 J'..J'I '" 
'Yl'lu~ ~~'U ~~fJL '"I1'fl~U1UYmt-tffi L., 1'fl~fl1 fl11'DU1 ~ Lfl nU1L 'l tu'1l1U~fl~ LI'1 {;I {;I LLufl~~U'Yl L'1I 

~fltJ'fl~u1uLilu~fl~,;'nt-tfl1tJ1~fl~~1t-truuln11LLri,rn L~U'Yl1~~ iJi'fl~ n 11L"lh,;' n A'1~ ~u LN LL1~ 
• I ':.!II..I... I .., .,... ..J '" • I" .. ..J ~ 
u1~Lll'YlU'"I~LuU'YlUfJ~flfJ1~~1 n~1t-t1uun L~U'Yl1~'Yl L UUfil'l1~u 1~t-ttJ {;I LLfl ~'1IflU n11U1n11'Yl LuU 

.. I 

2.1.9.6 t,~LL'i~L"'iln1'itlr.:'I!~ (Convention Hotels) LNLL1~L~fln1ru1~"lJ~ 

LUULNLL1~~~11~;UL~fl1fl~run~~,rn1I1ii'"l L{;IfJL~~1~L~11~,rn1I1iilOiliJffl~L~U'Yl1~iln11U1~"lJ~ 
~ ~ ~ 

1.JfltJfilf~LULL~fl~il LNLL1~'1Ill{;li'l~~lTnlOil~il~1U'lU~fl~,;'n~1n ~ffi~";~~Un1nr~1Un11U1~"lJ~ 

~filrufilru L"llU LU1L~mlJ1flf Lfil1tl~~1fJ1l1~ L~~Yh~1U LUUiJi'U 

2.1.9.7 b~LL'i~L;::'iln1"'UU (Casino Hotels) LNLL1~L~fln11~,rULuu~l4'n 

nU;;Luu1~ "fil1~LU" il,~chJlA'u'"I1nn11~~~~~1U1~t-t~1~1.JflUn1~,rudhnlJn1ruln11'fl~ 
I I 

L1~ LL1~ L Ylfl~1U'lfJ fil'l1~~ ~{;I'l n LLri,rn~,rUt-t~flli L ;r1~ n~ iJi'fl~ n11t-t1 fil'l1~~''"11 n n 11~,rU 
~ . 
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.. 
2.1.9.8 b~LL'lll;lI'YI1~'\II.1~ (Highway Hotels '\II;'!) Motel) LNu1~"lI\l{;l1l 

PI ..I.,... ... 'I .j .. PI ~ ..... ...::. 
LlJ\lYlr'nn\l L\I"lItl "Motor Hotel" ~ffi "Motel" LlJ\I LNU1~"D\l1{;1L~n ~1:;{;IU"lI\I"Dtl.:Jtl1fl11 

.1 ::. ........1 l' ... ... -I .j..lo PI ... 
lJ1:;~1ru 2-3 "lI\I ~U1m1Y1~tl{;l1Cln'n.:J"D'J1.:J LL~:;~U1mffi1~11U~:;Lflffi.:J{;I~Yl~1LlJ\I ~n 

::. ''I .j , .. 'I ' -I ""% '1.1 ::. 
IMtlfJ L\I, {;IL"lItl~1:;~'J1.:J~tl.:J L~C\l1 LYitl(;ltlU~\ltl.:J fl'J1~ (;ltl.:Jm1"Dtl.:J~¥'iC\l~1 LlJ~11:;U'Jn\l\l 

'I" PI~../o .,.,., 
2.1.9.9 ,,'YIlILL"''l (Time-shares) LlJ\lLNU1~Yln1~\I{;I~m\l:;"Dtl.:J~L"1I1YinLL~:; .. 

L'J~1 t \ln11L'1~n ~tl ~ L'1~n!1ftl.:J LtI\I~"J1;n L{;Ium~tl~Ylf"ll'J.:J L'J~1 ~.:J L{;Iui'J LUYl1.:J LN LL1~ .. 

2.1.9.10 ft'ilut .. L'YIfi (Condotels) LtI\ln11n~ri\l1:;~~1.:J "Condominium" 

U~:; "Hotel" ~~1U~.:J ~m\l~~n~,xtl.:J~nilm1tltlnUUU(;l1~~1(;l1S1\1"Dtl.:J,xtl.:J~nt\lLNU1~ 
.. , 

UlJi~'Jtl1 fl11ili m~tru:;L ~iitl\lriUtl1 fl11"11 {;I ~n ~.:Jtl~ (;l1 ~ U ~fi.:Jvltl.:J LYlm U~:; t \lL"1I (;l Liitl.:J 

t .. PI ~ ../... ...,. ., 
2.1.9.11 'l~LL'lll\J'YIft (Boutique Hotels) LlJ\lLNU1~Yl~Ltln~m~truL~Yi1:;(;l'J .. .. 

ilfl'J1~~~11 U~:;il"D\l1{;1i.:JLflnt~qjU(;lnlJi1.:Jri\lt\lulJi~:;u~.:J 'hLtI\lt\lin~ru:;"Dtl.:JLNU1~ 

~n~:;;h,xtl.:J~nulJi~:;,xtl.:Jt,xilfl'J1~U(;lnlJi1.:Jri\lL{;ItJt~~U:;L'1LU"ll'Jut\lin~ru:;"Dtl.:Jn11(;lnulJi.:J 

, 
t .., <I~ ...... 

2.1.1 0.1 'l~LL'lll'l::"\J'\II'i'\ll'i1 (Super Luxury Hotel) ~~1mN LNLL1~Yl~ .. 
.. .....J.J ~""'.I" .....10 

~1 (;l1S1\1n11U1n111:;{;IUYl~.:JYlq {;I \I\Ifltl ~fJlJmruLL~:;n11U1n11Yltl1\1'JU fl'J1~~ :;{;I'Jn LL~:; 

fl'J1~~U1tJ't~LtI\ltlth.:J(;\LflfllU~:;iiu1:;~V1fi1l1Yi ~,xu1n11"l:;L~fun11!ln~\I~1tlth.:J~ LL~:;ii 
.. .. , 

U1:;~Un11ru U1.:Jflf.:JL1un~1 LNLL1l.J1:;~u~ini (Deluxe Hotel) LNLL1~in~ru:;llL"mi'Jlu 

1.1 ail".... .. . ." CIiII.I .-
~:;(;ltl.:J~~tl.:JYinuuu~'JYl (Suite) tlU1.:J\ltlU 1 0% LL~:;~~tl.:Jtl1~11LLUU~l~11 LLUU\l1\11'll1[;l 

., 0., ., .Of., "... , .J. I J' ... I 
U~:;~tl.:Jtl1~11~1~rofl1tlUfl1'J lJ~'U\l11fl1~tl.:JYin"l:;tlfJV1lJ1:;~1ru 1 0,000 U1Yl"1l\l LlJ (US $ 

300.-~\I'tU) 
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., ., , 
2.1.10.2 t'oIILL'~r.:.rtJ~! (Luxury Hotel) tJ'Nflf.:JL1tJn~1 LNLLnJ;u~il.:J 

(First-Class) ~1flb.:JLLnJ~1~fl.Junl.Ji~11 (Executive Hotel) 

10,000 1.J1Yl (US $ 150.- US $ 300.-) 

., 
2, 1.10.3 bollLL,~r.:.rtJ~1"'11U (Mid-scale Hotel) 1.J1.:Jflf.:JL1tJn~1 LNLL1l-1 

o ....., I..J . 
~1~11.JUnYlfl.:JLYlm (Tourist-Class Hotel) 

~ 

2,500 1.J1Yl Cl.:J 5,000 1.J1Yl (US $ 70.- US $ 150.-) 

., 
2.1.10.4 tHLL'~LLtJtJtJr.:~i" (Economy Hotel) 1.J1.:Jfilf.:JL1tJn~1 "Budget 

~ ~ .J II ... " ... ~... ... 1.1 ... I Hotel" LlJU~NLL1l-1YlL~Ufl~fl.:J~n U1:;ji1Il.Jl-I1"1'1ULL~:;11fil1~n UUfilfl l-I~fl.:J~n n11(;lnLL(;l.:J 

fl'l1l-1~:;fl1 ji1I ~1~ru~ L~UYl1.:Jvifl.:J L~m,f'l 'I.tl LN LL1l-1 LLl.Jl.J~~'lU" ~ qj'Wi1n111.Jln1 1fl1~11LL~:; 
..,j...l .,... ,..1. 1 ~ 

Lflffi.:Jji1Il-I 11fl1~fl.:J~nfl~YllJ1:;l-I1ClJ 1,000 1.J1Yl Cl.:J 2,500 1.J1Yl (US $ 30. - US $ 70.-) 

1. 1'LU'" L';~~U"1 (2546) ~n~~.:Jn11'l1.:JLL~Un111Jl~1j;lLNLL1l-1LLn1U~ 'I.11LLflYl 

Lfl11r)n.! nl.:JLYl~).J~1Ufl1 41j1nn11~n~~1.J~1 LNLL1l-1LLn1U~ 'I.llLLflYl Lfl11r)ClJ nl.:JLYl~"1 ~.:J 

Lilu LN LL1l-1~1n41j1:;~1.J~1 j;l1'l 'I.~4' j;ll11 LL~Un11(;l ~ 1 ji1I L ~fl~ 11.:J fl'l1l-1 LL(;l n l'i1.:J" ~ nl.Jl.JTn1111fl.:J 

~ ~ CJ .... 1..... ...I ~ ...,..1 ~ .1..1... ' .... 1 
~NLL1l-1 ~j;ltJn11flflmL~mn41j nfl~nYl'l1 L~flji1l.:J~ji1IUnYlfl.:JLYlm"ll1'lt.J L1lJYlUtJl-In11L~Unfl~n 

., " 
1'll-l~.:Jn11~.:JLflll-1n11J;l~1j;li.:J"U~'lU'IIfl.:J~fl.:J~nLL~:;~fl.:Jfl1~11 L~fln1:;rA'ul~unvifl.:JLYimL',) • 

"

"... ":.1' .: 0" .1'..J 
l-I,) "111.J1n11'11fl.:J LN LL1l-1 L ~l-I'JlULL~:;Ufln41j') nUYl1.:J LN LL1l-1"141j:;Yl') n11fl1,).:J fltl') LL~:;'JltJ')tJ~UYl 

~fl.:Jtl1:;'l-I L ~l-I L~fl.:J41j1 n~tl1 ri')~.:J Lflu~iltJl-I" u~~unvifl.:J L ~tJ'lvr.:J"II1 'l 'I. YltJ LL~ :;"II1'l vi ,).:J"II 1 ~ 

L ~fl" ~ Ln j;lfil'l1l-1'1.~ LmtJl.JYl,).:J n1nL'Ii.:Jiu Yl1.:J LN LL1l-1"1":;L UUl1,) n11~.:J L~ll-1 n11(;l~1ji11 'I.tlu.:J n~l-I • 
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2 .• "", L~th1!nJ'117ar (2550) ~m~n~.:JLL~Um1(;lfl1~'IIfl.:JtNLLnl'Yifl1,h LLflYlfiil 

., - ... ~ I ~ ..J _...., _... ~!II ~ 1. 
1fltlflL).Jfl1L~tlU 1i11nm1",m~n'YiU'l1 LNLL1).J'Yifl1'"l11 LLflYlfiU 1fltlflL).Jfl1L~tlU'I.:JLuU~U.:J U 

~ ., 'I.!''' • ~ ... .1 -., - .!'.1 1." 
LNLL1).J1::"'U 5 ~1'l L"IiI"'Y11LL~Um1(;lfl1~ L"'tI).JYI).J11i11n~flm1'lliltl'Yiq(;lnn).J'Dfl.:J~n"'1Y1LflltI 'I 

'I - ! 1."" ~ ..... 1." I .I~ ..J LLfI:: U-/Lfiltl 'IU1m1'llfl.:J LNLL1).J~ LLfI::1iI1nm1'lLI"I11::~Y11 ~Y111U'l1 1i11nmlYl LNLL1).J'Yifl1'"l11 

LLflYlfiil 1flUflL).Jfl'lL~tlufl~1.unq).J'IIfl.:JtNLL1).JLfII1fl t'I(;l1f~", (Starwoods Hotel & Resorts) ~.:J 

iI I~ 1....... ..c.... .I 
L unfl).J LNLL1).J ULI"I1flU1U1"J11j;J (International Hotel Chain) 'I.:J).J1::Uum1Y11.:J1UYlt'l1).J11tl • 

., " !II ~ " ..J ... ~ 1.'" ... ..c It "., ..c ... 
t'lUUt'I~ULLfI::t'l11.:J fII'l1).JLuU LN LL1).J~1"'1'lYl).Jl'1ntlJl1'Yi U1::"'UU1U1"J11 VI "JI.:J L"'1UI"I'l1).J L"JIfltlfl 

1.UU1::LYlfilLYltI\1i' t~muuVlfl1~nq).JLih~).J1tJ~~n ~fl Vlfl1"'fl.:Jfln1 (Corporate Company) I 

(;lfl1",\).Ji (MICE) LLfI::(;lfl1~nq).Jul';-Y1i'lf (Wholesales & Travel Agent) ~'lu1.u~m~tCU::'VI1.:J 

.., ~ ~ a I" ~... .-f .., 1. .., ~ 1. J'" ., 
3. 1i1-37n1!t Yt"n1!t1..l~Lt(7l (2546) ",m~t1tl.:Julilliitl Um1V1"'tiU ~'IflU1U'Yin(;l1n 

fl1mrl1.uL'D(;ltNLL1).J : n1n1~mn tfllNm1UUUUYI'1'1t'1flfYl 4'.:JWr~JJLn(;l ~1nm1~m~n'YiU~1 

I • I 'I .!' !II ,''' I ".IJ'.!' "..J ., 1t.!1t ~ I 1..1 I 
t'l1).J11tlLLU.:Ju1::'I1n1L"LuU 2 n~).J fIIfl n~).J~Y1"flLLti'lLLfI::~Y1t1.:J U-/ L~"fl 'YiU'l1 n~).J'VI 1) n~).J 

....t" .., .!' ,J 1. '!II .., I..J ~ •• .,J" ..,.. It 
~fJlflU1U'YinJ;l1nfl1mfllLLti'l ~'lU ~tlJ LuUUnYlfl.:JLYltI'l"JI1'ltJ L1uYl~ULl"ltlmJ u1::L'VIfiI L'VItI LLfI:: 

.. I " ...... ., • • ~ J' ~ It "., ,J I. It I..J 
JJLnVlfllflU'II1.:J~ ).J'lVl~u1::t'I.:JfII LUm1fJlfl LUfl.:J~1n L"'1U~flj;JflULLYlU~1n~'lULLU.:Jm L1'IIfl.:JfII1L-u1 

~Y11.:JtNLL1).J,j1LU1Jl~11 nq).J~ 2) Lilunq).J~~u.:JhiL~fl,j'1u~nVl1nfl1mfil ~'lu1.~qJLilu 

un vl fl.:J L~tI'l"JI1'l Lfl L;ltI f4'nJJ Ln VI~1U'VI1.:J~fl~.:Ji;).Jlf ~'lu1. ~qj).J1 L~tI'lJJ Ln VI LilufIIf.:J LL1n 1. U 

.,J ~ ~ 

~n1i'cu::vlfl.:JLYlm1::tI::iu fIIui.:Jt'lfl.:Jnq).J IA'fl,m11LiluL~1'Dfl.:Jfli.:J~11).JYlf'Yiu 1.u~nMCU::~fl 

1"11fl.:Jnn).J~Y1f1.u~u~u LLIJi~"'i1tlJ~11i'1un!J~).J1t1 ~~,rU~1n~fl.:Jm11.,xLn"'l.JfI"hL~).JYl1~ 
... '" ". 'i' .,JJ'. , ., ~ ..J..c ... 

LMM3nlil 131J1f1 Vlfl.:Jm~u"'u Ltl1J1t1 'VI Lflflfl1U'ltl (;lflm1'Yi nfl1 "tl1::tI::tl1'l L -uU L1fl.:J m1Clfl 

1"11fl.:Jn11).J~Y1f1.u~~u m1fl~tlJ1j;Jvi1.:J1u1.uU1::L'VIfiI ~fI~ 
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4. iilU1(l ,rU""Yi. (2546) ~m~n~~iflil..ru~;j~y(fiYU~~fln11L~flntfLNLL1l.JLL~~ 

".~~tU..r~Wrl'lL;U~t".lJ ~fln11~nM1YnJ~1 iflil..ru~;j~fllJlfln11L~flnt'Uln11'fl~nql.J~'lflth~ 
:. .. II... .. 0..1::' II.... ... 

Yl ~".l.J l'I fol fl 11 fol1 "'fl~ ym 1fl~ fl ~ l.J 1 fol flYl1 Lfl YlIJI ~ ~ tlJIl1 'Yi"'fl~ ym LL fl:: ~ tlJIl1 'Yi U 1n 11 

1J11l.J~1 ~U ~'lU~ 'Uln11'!11'lL YlU t ~ fol'l1l.J~1 ~ 'lIr1U11 fol1 d~JUtlU~ULL1n 1fl~ fl~l.J1;)fl ~ tlJJl1'Yi 

'fl~~fl~~n Yi1Lfl~~~ LLfl::~tlJJl1'YiUln11 (;I1l.Jth~1J ~1".f1J''l!1'l1Jl1~U1::LYlfll t~fol'l1l.J~1~'lI 

r1UYi1Lfl~~~LilU~1~n, 1fl~Ml.J1 ~fl 11fi11 foltlJll1'Yi LLfl::uln11 filtlJIl1'Yi~fl~~nvnl.J~1~U Ok/ • • 

"I ,,/ .. "1..1 ... , "I II ... '~II ... ~... .. "I "I 
~U;i'lU'fl~fol'l1l.J'Yi~'Yifl ~IiIYll.J(;Ifln11 ~'!IU1n11'Yi1J'l1 ~ ~'!IU1n11'!11'l ~YlUl.JfiI'l1l.J'Yi~'Yifl ~1iI ~U1::UU .. 

n11~ n~1'YiU~1 ,U LLU1J'fl~~fl~~ nfl1 A'uij fiI'l1l.J i l.J~Ufir1utj (;I 'lU1::~~ fl n 1 nifl~ L ~U 'l'fl~ 

unyjfl~L~U'l iflil..ru~;j~Ylfi'YifllJlfln11L~fln,uLLuu~fl~~nfl1~u~~~q~;)fl 11fol1~fl~~n~~Lilu 

1flUfl:: 35. 97 1fl~Ml.J1 LiluYi1 Lfl/~ mU~/a~LL'l l'Iflfll.J ;l(;l Lilu1flUfl:: 13.62 LLfl::1ULLUU .. 

0-

il.Jl.JU1'YiU~11i1::t'LLU1J Superior LLfl:: Deluxe Lyhuu liI::ijtlVl11n11Li1~nfl1~Ut1(;1LilU1flU 

I ,.... .... ..J::' "'" 
fl:: 1 0.63 LLVI'~U1::~~filn11'Yinfl1A'mYlfln11Ylfl~LYlU'lUUIiI::t'!l"'fl~LLUU Superior Lilu~'lU 

"I '''1,,/ ..1..1 .. "I'" :¥ 
~"''lI ~U;i'lU'fl~11fi11 11fol1YlL"'l.J1::~l.JYlf!(;IfIIfl 500-1,000 U1Yl ~Un11YlNJU1"nUIl1Yl'fl~ 

b~ LL1l.J ;'1Utl V111 n11L i1~ mrUIii ::~fl~ ,ihil~ ~~ 11 fil1~fl~~ n L Yl11 ::Liluiflil4'u~ ijt)YlflYlfl ~fl 

unyjfl~ L~U'll.J1n~f! (;I 1 U~'lu')ffl~ifl L~UflLL u:; LL U'lYl1~ LLri1 ')f~ fII'l1Lltlun11UfuUl~ L~fl (;INr1U 
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6. 1'l'~ ~!I"'lzl"'l(2547) 'l"'~1n'11~m~t1ii~~~~n1nJn11Lflfln1fLNUnJ'DtN 
.... ,..l '.1 ,. .. ........ ~ " ~ , .... , ..l 
~n'VIfl~L'VIm11'l(;11~lJ1::L'VI'" ~~fl1 LJlflU.Jfl~ ~~~'ll'lL'DtJ~ ~~lJ ~1nn'11P'1m~t1~'tJ'l1~n'VIfl~ L'VIm 

11'l ~h~U1::L 'VI ",iitJ' (;1tlU1::t'l~ fl1 ~n11L~~'VI1~lJ1u~4'~~tJ' 1'1 L;tJ~1 ~lJ L~fln 11vifl~ L ~tJ'l~1fl • 

£'i'l~if"'l4'tJ~ij~f1 ~fln'11Lflfln t;''tJln'1~ LN U1lJ'fl~,rm1fl~ L~m'1'l ~1~U~::L'VI "'~'tJ~111tJ'l~ L~~tJ 

~fl L~fl~ii~'VI fi~ £'I ~fln11Lflfl n t;''tJln11 b~ LL~lJ'fl~,rnvifl~ L ~tJ'l11'l ~1~U1::L 'VI '" ru 1::~'tJ 

,rtJ~1fT'l!'VI1~t'lt1~ = 0.1 ~fl ti1~1tJ'l~L~~tJ~flL~fl~L~lJ;~ijLfln'1t'l~11~n'11L~flnHf'tJln'11 
~ ..l........ ::., J' ~.I ... ,.J '.1 ~ .r 
~N U1lJ'VIlJ 1:: 1'1 'tJ 11 fl1 (;1~ U(;1 1,000 'tJ1'V1' ~ LlJ'fl~~n'VIfl~ L'VI tJ'l1 1'l (;11~lJ r::L 'VI '" L ~ lJ'~ 

7. t~~"MJU '{;fiil"Lii!l'l~ (2549) 'l~nM'l~~~m1lJn'11Lflfln1,'tJln'11LNU1lJ'fl~ 

,rnvifl~ L~tJ'l11'l'l'VItJ1 ~~1 LJlfl L)jfl~ 4'~~tJ' 1'1 L;tJ~1 ~lJ Ll'ltJ~m~t1if~4'tJ~1~ ~n11ri1~~~ 

~~~nnlJ n'11Lflfl n 1,'tJln'11LNU1lJ UfI::fl'l1lJ~~~fl1~'fl~,rnvifl~ L~m11'l 'l 'VItJ1 ~n'11Lflfln 1;-

~ , 
'tJln'11LN U1lJ t'ltU~f1n'11~m~t1 ~~;j n~lJ~'lflth~£'i'l~1~qjl4'n Lr~ LL1lJVl L'1~n L~tJ~1LL~::,j1 

L~m::~'tJ11 fl1'fl~~fl~~ nil fl'l1lJ~lJ~~fin'tJ11tJ'l~ UfI::£'i'l~ 1 ~ qjij n'11L ;;1~ n LtI~1::tJ::L 'l £'11 1-3 

tJ'~ ~1~if~4'tJ~ij~'VIfi~f1 ~fln11Lflfl n 1,'tJln11 LN U1lJ Yi'tJ~1if~4'tJ~1 fT'l!'l~LLri ~1 LfI~ ~~ 

'tJ11tJ1n'1f11 UfI::11fl1 L~Un~lJ~'lflth~f1~fl'l1lJL~~~1 if~4'u~hJ"'fluil~'VIfi~f1LfltJ ~fl Li'il~ 

n'11(;1 n LL~~ 1 ~£'i'l~'fl~ ~f1 n'1 1~ m~t1 fl'l1lJ~~~fl1"'l'fl~,rnvifl~ L~u'l'1'l1 'VIU~~~ n'11f'tJ'tJln'1 1 

~ .,~ ~ ,~", '."1 .....J , ... ,.... .. , .J ~." 
~~ 1'1 m~t1 ~~mL'tJ~ LlJ~~1~(;11~1Yi'tJ'l1 lJ"'l"'ltJ'VI n ~lJ (;1'lflU1~lJ fl'l1lJYi~Yifl ~"'llJ1 n'VI q ~ ~~ LLn 

'tJ1ffi1n'1f11'fl~'VI1~LNU1lJ mmlJ11U1'V1LLfI::n'11LLt'l~~flfln'fl~Yi,rn~1~ flruJl1~~fl~~n LLfI:: • 



..I 
UVI'VI 3 

._ o. _..., 
'l fin1~fl1 L 'U'U n1~'l~!I 

., 
LL1J1Jt)c;,flf~L~m Lc;,tJ't-ifn11iwl1~ru~1.h:;nfl1Jn11LNLL1~ 4 LNLL1~ ~fl L1~LL1~1.flij~ (\!'1\!'1), 

LNLL1~1.flij~ (~."tJ'1) , LNLL1~1.J'lJM L'Yifl~ LLfl:;LNLL1~1.~f'f LLfl:;~fl1Jm~,rm'lfl~L~tJ,)'"I'1n~~ 
., 

4 LNLL1~ 1')~li~~~~/;'h\!')\! 400 fl\! 

..J .. &110 ..... I ..1..1. I.J .J ....... 
~'1n."q~ flfl nt~ L"''Yi~~'1\!fl1 ~'"I'1\!')\!\!n"'fl~ L."m." L~\!"''1~'''fl~ L ."m~'1n."q c;, LLfl:;~fl~'Yi."tJ'1 

ij4'1\!')\!,rnYlfl~L~mL~\!"''1~Ylfl~L~m ~'1mij\!tl1J~1J~ 2 1fl~fl~~'1 

... ... o ... I ... 

'"I~~')c;, '"I'1\!')\!\!n"'fl~ L."tJ') (fil\!) 

nt~ L "''Yi~~'1\!fil1 35,953,546 

.. ... 
6,680,658 ~fl~'Yi."tJ'1 

L:ntJ~'t~~ 5,356,867 

.. 
5,005,653 mn(;l 

OJ 

..J , 
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., ... • tJ ..I ... 1:''''I~ 3.1.1 n11t'lfJUCl1~ fl~L~fJn~1n~1U,)U 1:;'li1n1 322,580 flU 'VlL~fJm"D1 .... n ~U~NU1~ 

., tJ" ,." ~ 'IJ'..I ... ., 
1:;"'U11fil1 1:;,..tJ"'~1nnq~~,)fJm~ 4 ~NU~ ~U""U'VlL"JI~n\~L'Vl""~"'1Ufi)1U~:;~fJ~""'VltJ1 (n11 

ri1"'U"'''JIU1'''''JIfJ~nq~lK,)fJth~ L"'tJl;~~1"JIfJ~'Vl1H tJ1~1Lti (Taro Yamane) ~1:;~Ufl,)1~L~fJ,rU 

95% ijfihrl,)1~fl~1"'Lfl~fJU'WLnu +/- 5%) LtJti~nq~t!nvifJ~L~mLih"'~1tJ~Lf1~1~nlu 4 

~ ... o ., "., 0" "...!.,,,.!' 
~NU1~ 'Ii~fl1U')tu"'l1nfJj;J11n11L"JI1 .... n x ~1U,)U"'fJ~ x 2 flU ("'fJ~,..u~ .... n ~Plt'lfJ~flU) x 365 

., 
1'u "JIfJ~i~ 4 LNU1~~1u')nriuLYhritJ 399.876 ,..ffitJ1:;~1tu 400 ~,)fJth~ LL~,)~~LtluffitJ~:; 

, ,~ ''I".".,J 0 ..I 
')1 Uj;J~:; ~N LL1~,)1~:; ~'liun'VlfJ~ L 'VltJ,)"'I1U')Un flU 

o .., 
LA1'8~il'8;I"L,r . .., . 0 .1"tJ n.~"';I'8!J1~ ~1U';IU • 

tun1'l~~!J 
(AU) 

1 UUUt'lfJUCl1~ t!nvifJ.:JL~m~L~fJmf1~nluL1.:JU1~LfJflt'l (U1U1) 139 

2 UUUt'lfJUCl1~ t!nvifJ~L~tJ,)~LflfJmf1~nluLNU1~l.JCUM L .... ~t'l 28 

3 UUUt'lfJUCl1~ ,rnvifJ.:JL~m~L~fJnLf1~nluLNU1~LfJflt'l (~'Vlm) 167 

4 uUUt'lfJUCl1~ ,rnvifJ.:JL~tJ,)~L~fJnLf1~nluLNU1~UJfl 66 

3.1.2 n11i~fl1M'ru L~tJn11t'lfJUm~LL~:;i~Jl1M'rufl,)1~~~L~uL~mriuLifJ~n11j;]~1~ 

LNU1~~1n~tJ1:;nfJUn11LNLL1~U1U1'1i1~U~:;L1~LL1~YffJ~~U1:;~U11fl1tJ1:;,..ti", L~uri .. 



31 

~ ~ ., 1.1 "'l.t..l .. ., ~.t.J 
'" m~r1LN U"l-l"~~U"1 f't1 ,.~~tI ~ l.Iyn.l'VI L 'um t.:J L 'VI'Yil-l~1l.1fOl"LLfl ~Ll-lfl.:J"'fY1tJ1 ~~tI'Yil.l'VI 

n t.:J L 'VI'Yil-l~1l.1f't"Lflfl nul L'l ruCll.ll.lq'l-l~'VI Ufl ~ulL'l ruCll.ll.l;J1'l ~ 1,. ~.:J Lill.IulL'l ru~il41l.1'll.l 
'" 

LN U"l-l,.~;un f't1tl,.~~tT ~li.:J'Jll.l1 ~nfl1.:J Ufl~'Jll.l1 ~tlfll-lm~1iI1t1 ~'lfl~flth.:J~l.I1 LL til.l LLfl~Lill.I 

... ..1 'l ... ,..I 'Itl.,.J, .t.J .. .,.. ., 
U1L'lru'VI~~~'ln l.Im1L~l.I'VI1.:J'VIfl.:J L 'VItI'l ~ tI.:J'VI (;I 1.:J 1 LLfl~'Yil.l'VI Ll-lfl.:J'Yi'VItl1 Lflflnlil1n Cll.ll.l'Yi'VItl1 

~1t1~fl.:J ~.:J Lill.ICll.ll.l~1fl.:Jfu m1n 1~1iI1t1 ~'l'Jlfl.:JfJ (;I~1~ n,.1l-l LN LL1l-l LLfl ~n1nifl.:J L ~tI'l ~fl1Oj1 n 

Cll.ll.l~tlU'Jl1t1~1 ~~'VItl1 ~.:J nfl~1 il fOl'l1l-l~l.I1 LL til.ll-l1 n ~.:J ~fl.:J m~1Oj1t1 ~'ll-l 1'V11.:J Cll.ll.l~'VItl1~ 1 tI 

LN UnJ / ~l.I;\ .. ., 
nt.:J L 'VI'Yil-l~1l.1f't1 UJ fl.:J'Yi 'VI tJ1 

LNU"l-ll.l1l.11'Jl1~ 'lflU~ (l.I1l.11) 'lflU~ (~'VItJ1) 

LNU1l-lVlfl.:Jtll.l ~C\lM L'Yifl~ UJFf 

'.,/ 
--. 
'. \\\.../ \ I -... .. , 

- ' -"- ' ... _, 
....... -. 1'-"':':.. :::.- ' 

CO:;t ~:.,;, '. a. 
-. 

/ 
i ... _....". _ _ ""'"" 
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~ L~!J'l;fl..:! L''U m 1vlfl..:! L ~!J'l LL ~..:!1.h':; L'VI fiI'l Yl!J (YlYlYl .) tUJ') f'll-J LN LL1l-J 'l Yl!J ~l-J,) fll-J ~1n., n ') 1 

vlfl..:!L~!J'l '1fi'11'll-J~..:!n!l1:;Lii!J1.J;flU":!~1.JJ;\')..:!1 L''U ~1:;1,)'l!UtlJtlJ~LNLL1l-J LU'U!1f'U 

"' , 
li..:!;fllJfili'l 'ltJLLfi:;;fllJfi t 'Um1~CiI~'Ut., L ;')~n LN LL1l-J 

, , 
%. r ... 'I"'%. r",. I ~ 'I'" ... r r 

3.4.2 LLl.Jl.J~l-JJl,)1;'n.I L ~fl ~'l!~l-JJl,)1;'n.I~u1:;nfll.Jm1 ~N LL1l-J ~ 'UL1fl..:! m1'l Lfl1'):;~nfifJYlfi 

m1~fi,)CiI'JIfl..:!LNLL1l-J1:;~1.J11fl,)1.b·:;~5Ci1 

I I "' 

mffiiitl11!J~fiVi'l~fjfimru1ffi,)!JL;j..:!~11n.1'U,) Vi'l~.,')nm1Ln1.J1'l1.J1'll-J;fll-Jfi';":!~l-Jc;J .. 



3.6 n'l'eltJLLU'lAVlLUn1'lPfm!t1 

LL~WJil~ 3.1 LLflj;1,m~'tltJLL\I'l~j;1'l.'Jn'l~il4'tJ 

U1I 

1. ,ihRmnn •• ,,' 
-.~v~ .. s.nn~."ft r-nn~ ......... tftunl 
-~'" .... "s.,." 

".,""""'aU.a:tftuni -dUIMIT" I-
Md" .. "'1In"" -p",v.. ...... 
~ .......... lJvi"tI" -1""'· .... 
nf"'tm .. u.IIUh ..... "." 

2. '~~"'nt:"".,.,11 . ".,.,lIs" ... nlvnnftUhtT"v 
1h1l"nlun"ftIIMtl'"v ,..,.m"nn .... " .. 
,.,.mvnn~." ...... 10- ....... nnn_ .... f-
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'UVIVI 4 

LNUUJ (Hotel) '\UJ1U~~ fHl'1U~~ n~4' (;I ~~~UL(;IUijrl (;1QU1~~~ ~'Vl'1~~1n~ L ~ d~Juu1n11 

~~ni,)fl1'1,) ~'1~t'UflUL~U'Vl'1~~1flUflflfl~Ut(;l L(;IUij 1'1'1 (;IflUU 'VlU ufl~u1~nflu cJi'')u n11u1n11 • 
..01 ..oI, s- ,s-.,Js-., s- s- • ., ~ i1 

fl'1~'1 1Ufl~Lfl1fl~ (;Il-J ~~ un ~'Vl L'JI'1Vm (;I'1l-J fl,)'1l-J (;Ifl~ n11(;1')U ~'1~1U~(;I~'1~nnl-J ~N U1l-J L Un11 

~'1Lilu~1n.,uuu~ij~muu1~nflUn114'(;I~~L~flt~u1n11~'1~t'UflUL~U'Vl'1~~1fl1JPlPlfl~~'1~fl~ 
AI .,J., ... ..01..01 'ts- .... .... ,...... , 

~ffi'VlVml-Jf)')~'11 LPlffi~ (;Il-J ,)U1n11flUL(;IU'Vl'1~flm~l-J LLUU LL~U l-Jl-J'1 (;I1n11Pl,)U fJl-J (;I'1l-J'JIflU'JI'1U 

" , , 
'JIfl~u1mn!u1 ~(;I~'1~n11l-J LN U1l-Jij fl,)'1l-J LL(;In (;h~ 'tu~'1 n~ (;I~'1~ n11l-JtlU1 L ilfl~~'1 n ~fl (;In ruerl 

'JIfl~ b~ U1l-J ~fl ~'1UU1n11 iit "J!auA:'1rl (;I Q ~ (;I~'1~n11l-J LN U1l-JijU'VlU'1'Vl~'1 ~ 'lit Un11~,rU~'iU 

~ (;1~'1~ n Ul-J n'1 nifl~ L ~U') Ufl ~ LUUU ~ ~~ 1'1U 'tcJi' ~'1 ~ 'lit ~ uriU1~ L'Vl III LUU~ '1 U') Ul-J '1 n n '1 1~'1 L ilu 

~1n ~ b~ U1l-J ;Jfl~ t;' L~U fl ~ YJ U~ '1 U')Ul-J '1 n Ufl ~;J fl~ ij Pl ') '1 l-J Vi 1fl l-J'JI fl~ U 1n '1 1 cJi''1 U~ ~ n ~'tcJi' 

l-J'1 (;I1l1U~'1nfl tiULUUiJ~4'U~'1~ 'lIU1~n1~rt~~~~ ~(;I,rnvifl~ L ~m t ~l-J'1 LUflUUfl ~U1 nu 'tcJi' L'1 

~U1~L'VlIII 111Plt'lU1fl Ufl~'1PlLfln'JIU 

.. , 
LNLL1l-J'tflU~ (U1U1) ~~fl~Lfl'JIVi 41 ClUU~'l-J1'Vl 'tIflU 4 L"lI(;Iflflfl~L(;1U nt~L'VlVil-J~1Ufl1 

:"I ., ~ ..01 .,.,J ... :"I" ,.,J :"1 ..... , 
Lu(;l(;l') ~NU1l-JLl-Jfl,)U'Vl 1 l-JU1Pll-J Vi .III . 2551 nfl1Lu(;l(;l,)flfJ'Vl 1,000 U'1'Vl LLfl~Lu(;l(;l'1LUUn11 ~U 

rlU~ 2 i1U1Pll-J Vi.III . 2551 ufl~b~U1l-J'tflij~ (~'Vlm) ~~fl~Lfl'JI~ 463179 ~~ 9 ClUU~'VlU'1~'1U 2 

~'1Ufl~Ufl~mfl t11L11flU1~fl~~~ 4'~~rl(;l"llfl1J1 Lil-J~'1n'Vl'1~LPl1flLflnrlru nlu 'tcJi'vi'1m1i)4'u 

n'11(;1fl1 (;ILLfl ~ij LL~U~IijJU'1~1n~'JIfl~ ~') Lfl~~'1~~LU(;I n~ m1fl~h LU (;I~'t ~U flth~h u~')~~ 

~(;I~ut~~'1 ni)nq~'Vl1~ LPlntln~Cl (;I ClflUL uiJ~r.pju ~~ LUULLN ~in ~UL ~'Vl'1~ Lfl11rl ru LU~UU 

~'1LL~ti~'Vl1~~1n~ L(;IUn'11LU (;I LN LL1l-J 3 (;11') tun fl'1U1~~U(;l LVin~L~fl~~'1nI11')~i)nq ~ 
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.... '1iJ ...... , .J'I" ".J ... '1 ...... ~'1'1"'''' ... '1''' 
Ll'lntlnlil L'U liI,tJ'U 'Unf1fl~Lf1tJ') LlJflfltJflmnIil1tJf'l1f1~n L'U11f'l1LL~~ LlJfllJ]"'¥'i'U Llil L"'LL~,)IiI~ L~ 

f11~LLflflflflf (ACCOR) LL'U:;,j1~1f'l,)1IiI:;Lil "'LrlflL1 LL~:;y'h L~IJ]N\~'U L"'tJii~'U!f n~1~ifllol~ 

'1,)~11\flij~ (Ibis Communication Center : ICC) ~~Li1'U~1,rn~1'U't~C\i'Dfl~\flij~ flfltJ't~ 

~1LL'U:;,j1'11')tJL~~fl't'Un11~",~'U't1il1A'1'Un~fJf1fif11~n111J]~1'" n114''''n11 n11L~'U LL~:;n1n1tJ't~ 

(1..hVlfl~ 1iI.1JLnlJ]) iJliI'U'ULNLL1lJ\flij~ ('U1'U1) iitlVl11n11Li1~nfl~~ 77% LL~:;\flij~ (~f1m) ii 

tlVl11n11Li1~nfl~~ 71 % 1i11n~~n11~1 Lij'U~1'U~iiFJn.l1l1~ y'h'tmNLL1lJ\flij~~fl~11.b:;~tJ 

f'l,)1lJ~1 L~lJ1 n~1~ru~1nlil LN LL1lJ~ ~1 L ij'Un1ffi~'t 'UiJliI,UU 



36 

., 
LNLL1~lltlU~ (1.1'11.1'1) il~tl.:J~mi.:J\nJ"'~'11.1'l1.l 200 ~tl.:J L"'tJil~tl.:J~nltJLL1J1.JL~tJ'l ~tl 

Standard Room 1'1fl'1 1,700 1J'1Yl 

.J 
zUll'1YiYl 4.3 LL1J1J Standard Room 

.J 
zUll'1YiYl 4.4 LL1J1J Standard Room 
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STD. STD. 

STD. [I[ 
STD. STD. 

STD. STD. 

STD. 
STD. STD. STD. STD. STD. STD. STD. STD. STD. STD. STD. STD. STD. STD. STD. HOUSE 

I<EEPER 
STD. 

STD. -~- SI" sm. STD. STD. STD. sm. STD. sm. STD. sm. STD. STD. STD. STD. 

1><1><1 

, , "' 
~~thU'ltJf'l'l1).J~:::(;I'lnIl1tJtu"'fl~~n '1.~LLri tYl1lif1~, tYl1~YI'Vf, ~LUU, Lf'lffi~vi1,j1~U, 

'1.(;IfLlhCJ).J, Lf'l~~'1i~'1i1mLL~, b'1.~ (Wi-Fi) LUUIA'U 

, "' 
lUIl1Y1Yl4.8 tYl1lif1~LLfi:::;U'l1~'1ifl~ 
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·1 J 'I " :: 
lull1~Yl 4.11 111~1l1tJ ~t.I~fl~'\..n 

, , ., 
ztl1l1~Yl 4.12 Lf')ifl~yj1U1~t.I 

, ., 
i~~1t.1'ltJl'l'l1).1~::~'lnlJ1-L'lru LNU1).1'lflfl~ (t.l1t.11) i1~~il ~t.lLlJlflfLt.lJ;l, 'l.Xfl~fl1~11, 1Cl 

.... ",J .. J ~. I .. r.... .. ."1 iI " 
lJ1m11lJ-~~, UYln, (Taxi) ~u~t.l1).1lJt.I, lJ11LI'l1fl~~).I, 1ClLllt.ln1::Lu1 L t.llJlt.I 

.1 J ....,J " 
1u1l1~Yl 4.13 lJ1m1~'lt.l~t.l1 .. 

, 
• I .... " lull1~Yl 4.14 ~fl~fl1~11 
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., 
LNLLrlJ"tlij~ (~l'lU1) i1'-"tl-.1~m1-.1~lJ(;l~1'lJ'l'W 259 '-"tl-.1 L(;lui1'-"tl-.1~n 2lULLUU Fltl 

Standard Room 111"11 1,700 U1l'l LL~~ Family Room r1f11 2,400 U1l'l 

1.1 Standard Room 

...... .j ... ,.. ..." " " "I " ... " , ..J ... 
'"I~lJLlJlmL(;lm-L(;1U-.1'!lLYltlL~lJ1~nUfI'l1lJ(;1tl-.1n1ntl-.1~nfl1 'D1-.1 L'W~tl-.1YlnL'W'Wn1rlJlnLLIJl-.1l'lLrUU 

~1ULLfJi~~l LU'WfI'l1lJ~~m~LL~~Qn~'Dtl'W1~uLi:I'W~trn 

lUJl1Yl~ 4.19 LLUU Standard Room lUJl1Yl~ 4.20 LLUU Standard Room 
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2. Family Room 

~tl-3~nl1.JLLUU Family Room nfl1 2,400 U1Yl ~1~fuYh~~~tl-3n1~~1~mtl~ 

flffiUflfl L"Il~ Yitl-LuJ\1n LtI~~~ .,:;ijL;\tJ-3L~tJ'l~1~fuYitlnULuJ LL~:;L;\tJ-3L~n~1~fu\1n i1~nVl1 
.,.j , J r ~ .,.j 1" ~l" " 1" ... " LL~:;Lfl~tl-3L~~Ln~¥'iL~~tJ fHVl'JI~ (Play Station Games) L~tl ~\1n ~VlL~~ '1-3 ~~tl-3~m~~n1~ 

Vln LL~-3~ LffiU~1tJ LLvl'!l~l LU~fl'l1~~:;tl1 ~ LL~:;\lnq'tl~1,rtJ LtI~~i n 

p.JIl1~~ 4.22 LLUU Family Room It.l1l1'Yi~ 4.23 LLUU Family Room 
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sm. sm. sm. sm. 

sm. STD. STD. STD. 

sm. STD. sm. sm. 

[IE STD. sm. OIJ sm. 

~ sm. 
HOUSE 
kEEPER STD. STD. STD. STD. STD. STD. STD. FAMLY FAMLY 

STD. STD. 

STD. STD. STD. STD. STD. sm. sm. sm. STD. sm. STD. STD. STD. STD. sm. STD. STD. STD. STD. STD. 
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~~~1U'ltJfl'l12.Jfl::IiI'lnJ)1tJ1u~fl~~n 'l~LLri 'i:YlrifilU, 'i:Yl1~YiYi, ~LUU, Lfl~~y'h~1~U, 
'I ".1'" .. 1 'I '1 •• 1 " !'I ..:. ... CI ... LIiI1Lu1e.J2.J, Lflffi~'1WIl1mLL", L'l Ln (Wi-Fi), CI1LuULLtJtJ Family Room '"I::LYi2.J LlJltJ~Lliln 1 LlJlm, 

Lfl~~L~ULn2.JiLYitUr flLlJloJU (Play Station Games) Lilu~u 

, ., ., 
a~~1U'ltJ fl'l12.J fl::IiI'lntJ1L'ltu h~LL12.J'lflflfl (~YltJ1) ij~~il fl1::~1ml1, ~ULlJlflfL U(;l, 

" ... &'.J .......... 11 i1" 
~fl~m~11. 1tltJ1m11tJ-rl~, tJ11Lflffi~j;l2.J, 1tlL'!IUn1::L 1 L U(;lU 
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_1..1 ....,J. " t u!l1 "ffYl 4.32 U1m1~'l\lW\'!1 

'" I 

L1.:JU1lJlJ'1lM- L"'HH~ ~.:J~~L~'!IY1 55 

'" 
200 Vl111.:J'l1 Lil\l'!l~.:J[;l1:Q~\l1\11 LNU1lJ~ 5;\1 im~tnJ:LU\lLLUULVlm.J1:fJn(;] LU\lllJLLUU 

'" 
L~nim~tnrUUULVlU ~~~.:J~n~.:J~lJ{;l 48 ~~.:J ii 2 '!I\l1{;l ~~ 1. Deluxe Room 16 ~~.:J 2. 

Superior Room 32 ~~.:J tl[;l11m1L;1~n~'l\llJ1n'"l:Lil\l Superior Room U1:lJ1nJ 70:30 ~~\I 
.. .:; il..l.. I ..,j I ~ .. "..J ".,.,t..,j" ~ OJ' ~ 

U1L'l nJ\lL \lVl {;l\lLm LlJ~ n~\lLu\lL YiU.:JU1\1LlI 1fi11lJ ~1 LL~'l n1~ L Yi~lJ1~11.:J Lu\l ~N LL1lJ Lu\l 

J' " " , ," J' ..I .. OJ' • I "''' ~.S:' " ~.S:'..,j I ..,j 
m11~LL~'l~11.:J ~~lJL[;llJYi\lVl U1L'lnJffiU ~NLL1lJu1:{;llJ{;l'lU{;l~n u.J VI\I u.JLYi~fil'l1lJ1lJ1\1 LL~:Vln • 

'" ~'lU fil'l1lJ LU\lL ~ni m~tnrfil'l1lJ LU\lL VlU'!I~.:J LN LL1lJ~.:J~lJ ~ 
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.I.J " ,,~ 
lu1l1YfVI 4 .34 f;)1U~U1 ~NLL1l.J 

.I.J ... .c~ 
lu1l1~Y1 4.35 U1L'.lCUlJln ~NLL1l.J 

" " 
LNLL1l.JlltlJM L~~~ LilULNLL1l.J"IIU1f;) 5 ;1.1 i'J~t1~~m;~~l.Jc;,41U'.lU48 ~t1~ Lf;)Ui:i 

" ~t1~~n 2 ~LLUU ~~i1 

~LLUU~t1~~n 11fi11 ("lI1'.l(;\1~"lI1~) 11fi11 (fiIutYlU) 
0 " 1iil1U'.lU~t1~ 

Deluxe Room 1,785 U1Y1 1,300 U1Y1 16 ~t1~ 

Superior Room 1,530 U1Y1 1,000 U1Y1 32 ~t1~ 

1.1 Deluxe Room 
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ijL;!tJ.:jt~t1i 1 L;!tJ.:j L~tJ.:j~1~ruL~n 1 L;!tJ.:j ~1LiI'I.ILLUU Family Room trnM'CU~n11 

lJIn LL~.:J L U'l.ltlr.:~U~'ltJ~.:j~ LiI'I.ILfl ntr nM'cUfl'l1)J LiI'I.I 1:rltJ L"II'I.I1l1Yi.:j1'1.1~ lJI t1 n11)JfntJ 'l YltJ ~1 'l YltJ 

.J 
tu1l1YiYl 4.36 LLUU Deluxe Room 

.J 
tu1l1YiYl 4.37 LLUU Deluxe Room 

I' 
2.00 

'I 
r'" 

1 [0 ) J i.< 

.---

[QJ 0 ~ 

[] 0 ~CD 
'----

I [QJ 0° W I 0 -/ 

D / 

I 

I. 7.70 ,I 



1.2 Superior Room 

vJJl1"~ 4.39 LL1J1J Superior Room vJJl1"~ 4.40 U1J1J Superior Room 

" 

4. 85 

~[Q]~D I 
I 
I 

N 

~ 
a ""'='" , 

/ 
/ 

/ 
_/" 

rsJ ~ l Jl J 

/ 
./ 

Q 
::::-:::: Iii 

(\-11 

~ 

1 ...... -
l\. I-

)\ 

I 
I 

~ 

<D 
a 

vJJl1l'f~ 4.41 LLUfi~~fl~~fl~LL1J1J Superior Room b~LLr2J1.JcyM Ll'ffi~ 

46 
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LIFT LUUUllJ UP. 

ON. 

ON. 

. ., . 
ltlJl1YlVi 4.44 Lfh~,r-3L~t.l 
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o .. 

a'l~1U'ltJfl'l1~~:;~'lnu1L'lruLNLL1~1Jqjm LYifl~ iJ~'1il t1UL~t)fLU~o U1n11~'lUlnj1 o 

... I.J ... 
tufl1YiYl 4.49 U1n1ffi1~11 

o 0 0 ... I.oj ... ... ... 
tufl1YiYl 4.50 Um11Ll"lffi'l(;)~ 

~I .J" " lufl1YiYl 4.51 ~t)'1t'l1~11L'li1 vJfl1Yi~ 4.52 L'llYhci1tJfl1Yi 
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~ ~ ~ 

"'tl\l~n~1U'lU 104 "'tl\l iu 2 - iu 6 LijULNLLUJ LLfi::iu 1 LiluVifi1'li1,1tJ,tl\l L~1'tl\lLLfi:: 

l.il~1N1UL(;ItJfJtl.I~f(;tu L~t.J::'lnfJfi ~\lLLpiL~~~tl~tl~111U "~(;I~1ViL~r.tU" LLlMf'ltJn1~tltln 
~.J ,0 ,- tI.J '1 ~ X ' " , . 
LfitJ\I'VItJ1nLLnn1~'11'tl\l"ll1'l(;l1\1"l11(;t LfitIL fitJU~1 "lI"lItlfiULL(;tflU~'l1 "Mike Hotel" LL'VIU . .. 

... "I I" " 
UU~\I~"-JU1ft11\1 LNLLN '1"'tl~iU1JU;\lijVifi1'li1~1Ufl1\1 ;\I~i\lr.t1 nuu ii~1ft11\11~fl ;{tltltl\l 

~tlfii (Mike Shopping Mall) ti(;l'l1nLNLL~lJtI~::~1tl.1300 ~(;t~ ~\lLilUfltlUL"lItI~ (Concept) 

~ '1 .. ..1 .. ..,..I .. ..I~ 'I"" 'ItI" tltI~ ...J 
,tl\l LNLL"~ L~ ~'VI L~tl L'lfi1Un'VItl\l L 'VItJ'l~Trm'VI LNLL~~ L~ ~ (;ttl\l LL'l:: L"lItl \I (ShoPPing) 'VI 

.J ~ , ... 'ItI.J'I"" .~ .. .01 J' .1 '1"'" .J..... 'Itl 'Yifi1"D111'11Ufi1\1 ~ffiLL'l:: L 'VI L~~ "lItluu\l lJtlfifiLVitl'lltl'tl\lw1n ,tl\l "lI ~1tl'tl\l'VI~::finnfi1J L 

.1 ... .J"..J, tI 
w1nCU1IJ1ViUtl\l'VI1Jl1\1 1::L'VIfIi 

..." " " 
LNLL"lJ~fl LilULNLL~lJ'U1(;1 6 iu ij"'tl\l~mi\l~~(;I~1U'lU 1 04 "'tl\l iu 2 - iu 6 Lilu 

~ ~ 

LNLL~~ LLfi::iu 1 LUUVifi1'li1'1tJ'tl\l il"'tl\l~n 3 xtILL1J1J ~\lU 

xtILL1J1J"'tl\l~n 
0 " ~1fl1 r.t1U'lU~tl\l 

Deluxe 2,200 1J1'V1 10 "'tl\l 

Superior 1,800 1J1'V1 9 "'tl\l 

Standard 1,200 1J1'V1 85 "'tl\l 
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1.1 Standard Room 

. . 
o '" 4ICII ~ .cal ~ 1.cI ... 

Standard Room 111'11 1.200 U1Vl '"I1U'lU 85 \Ul-l '"I::l.JLlJltl-lL"'m-LlJltl-l~L'Y'lflL\U./1::nu 

ltlfl1'Y'l~ 4.53 LLUU Standard Room 

f 
510 

3.50 

1 
It I 60 

) 
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1.2 Superior Room 

. 0" ...... .J ... ,..I ... 
Supenor Room 111'11 1,800 U1Vl "1U'lU 9 ~tl~ "~2.JLj;JtJ~L~tJ'l-Lj;JtJ~~L'YitlL~2.J1~nU 

.J 
1tJ1l1'YiVl 4.55 LLUU Standard Room .. 

D ( ) 
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1.3 Deluxe Room 

, 
o '" 0 ... ", .... GI .<lid( 

Deluxe Room 1'1~'1 2,200 UTVI ~'1l.!'ll.! 10 ~tl..:J L~'-J'1:;~'1~1U~n~'1'Vl'-J'111l.!l.!'-Jl.!~1tl 
'" '" 

..J 
11.lI1TYi'Vl 4.57 LLUU Deluxe Room 
'" 
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III.X. 8PR. 8PR. 8PR. 8PR. 8TD. 8TD. 8TD. 8TD. 

III.X. 
III.X. BPR. 8TD. AHIl. AHlI. 8PR. 8PR. 8PR. 8PR. STD. 8TD. STD. 

~ ~ ~ 0 _ ~ 

ti'l'U'Vl 2 ti~tl1'U'ltJl"l'l1t1tl1:;c;,'lm..J1L'ltl.l~NLLnJ (Facilities) 

, ., 
~~t11'U'ltJl"l'l1t1tl1:;c;,'l nU1L'ltl.l LN U1t1UJ fI ii ~~il ~fl~ LtlI1t1~'ltJ, ~fl~'U'l'" U~'U LU11tl.1 , 
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., 
LNLL1~ihnl')m1U~h~1 ~-.1il 

.~ .. ... .,.J 0 ~ 0 ~ 
~1t11J1~11 (Management) ~~U1V1n1~UI1IU~t11J1t1 Plfltll1l"UU1LL~U-.11UULtl1J1t1 ~tJ~ 

~'\.btl-.11U~1-.11 L~tlU1 LtJ~n11tJn~LA' Utln"1n~U-.1Ltlu~ ri1~UI1I LL~U-.11U~1-.11 Plfltll1l"U 

Lih~~1t1 LLfl:;nflf.ft'lfili" :;U1 LtJ~~'l.i')t1-.11utitltIL ~tlL,x~ n~1-.1 LtJ~ n1 run1J~-.11uvitl LtJ 

LLtJun1J1n11tl1~11LLfl:;Ll"i1tl-.1~~ (Food and Beverage: FB) LtlUel1t1~il~tJ1~4'11In11 

~1Utl1~11LLfl :;Lf'f;'tl-.1 ~~vr-.1~~ I1IJl1t1L U L1-.1 LL1~ Plfltll1l"uf1J~ l1I"lltl1JL Un11£'l11-.1-.11U~1U~ L"llU 
., 

-.11U4'I1IL~t1-.1 -.11Ufil1'J LtlU~U 

o ., 

LLtJun ~tlUf1Jfbu~ih (Front Office) il~tJ1Y1 ~tlUf1JLLfl:;1J1n11fl n ph ~-.1 LL~fl n ~1 L;11 .. .. 
., 

~1'WnLULNLL1~filf,mm (Check-in) Plfltl~"U~n~1tltln"1nLJ'-.1LLJ'~ (Check-out) J'')~ltJ~-.1n1J' 

L ,x1J1n1ritl~fl J'1t1fl:; Lt1t1I11,xtl-.1'W n LLfl :;1J1n11~~1 LtlULLri fl n ~1 .. .. 
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LL~umuJU1uLL~:Jn~fl'l1lJtI~tll9lJiu (Housekeeping & Security) ihnj1~~LL~~~ 

fl'l1lJ ~:tl1l91'tl~,xtl~~n lJ1L'l tl.I tl9lUffilJ'tl~ tN LL1lJ 1J11'l'"l ~tllJ ~'l1lJ LWlJ1tlU' tl.I:~ n;'1 L ;1lJ1 

., ., tI., t"" J!.,J 1t ., ~ ..01 t" J!"~ 't'" fin LL~:1n~1~'l1lJ ~tl"'llU ~nlJ~nI'l1\'1L"D1lJ1fin LNLL1lJ Lfitl ~~nI'l1l~nf.lu '"ILL~:lJ 

tI~tll9lJiutu~IJ1LL~:\'I~Uiu 

LL~um.Jflfilfi (Personal or Human Resource) 
I ., 

~~U1~"'LL~fiun~1u~~~lJl9I1l1ulu 
'U 

tN LL1lJ bJ~1":Lilu~tl~m1flJ~lTflN1u m1I:JLL~ L'l~1 L;1-tltl n tN LL1lJ'tl~fiUn~1u LL~:I:JLLfi 

~tj~~m1fiun~1uLL~:m1~f1~,tj'YLLfI:ri1i~1'"lLLrifiun~1u 

LL~un'1U (Sale) LL~:tl1:"lI1ilJ~ufi (Public Relations) 

1l1ulutNLL1lJ LL~:~11~1l1fiin~ru'tl~b~LL1lJl,xtl11n!1[;jtl~1uIJ11'tl~~1fi11tl.1"l1U (Public) 

tl9lUn1:lJ'lUm1[;j1~1LL~:ltlLLlJlJ~~1n~~1u LL~:~~U1~Ltlu~'ln~1~lum1"l11uLLfI:fl~L~1lJ 

mn1U~flIJ1Jitl.lorf,tl~tNLL1lJ 

., .aI -. .:tI ., I 4'\' 
LL~UnlJ'Y"lILL~:m1L~u (Accounting or Finance) ~LL~L1tl~11U1lJ-11U'"l1U'tl~ LNLL1lJ 

~~~lJl9I 1'llJLtI~~m14'l9ILL'"I~LLU~iuifufl'lu~lJtl1:lJ1tl.1j;h~1Ltll,xLL~un[;j1~1 L~tll;n,xLn'" 

tl1:t4\'1fi1l1fi~~~'" LL~:LL~l9I~1,xL~u~~~~ri1Lntl~tNLLffi 

LL~un'h~tltllJiht~ (Engineering) ~~U1~ Ltl11'"llfll UL1tl~i n~tl.I:LLfI:~1l1fi\'l1~ 

n1U1l1fi'tl~ ~'ltl1 fl11 b~ LL1lJ ,xtl~~ n tf;lU Vl1'l'"l ~tllJ tltllJ LL"lIlJ LL~:11U~1U~1l1fi\'l1~ 

mU1l1fi~;) LL~:bJ;)l ~nlJ ~ 1UlJ1-~114' f;lmffi1 Fl11Y111lJ L ~tl LLm"ll (;itl Ltl 



LLeJueJ.:I'!l.:lAn'1"J1'!l.:lL'1.:1u,'nl (Organization Chart) 

LL~WJij~ 4.1 LL~~~LL~~er~f.l~filn1"l1f.l~LNLL1)J (Organization Chart) 

I General Manager I 

, 
l Operation Manager I 

I 

- -- -----

()'1 
en 

nkam
Typewritten Text
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... 
\JVlVl 5 

. , x ~ 
n11~m~nLL'W'l'Vl1~n111.Jfu~'l'!ltl~huL1l-JYltl~ti'W1~~U11Fl11.J1~~tTf'l : n1ru~n~ fi'W'Vl 

L'!I VI n~~ L 'Vlfil-J~1'WFl1LL~~Li:jtl~~'VlU1 Lf'lU;jtj VI~1.J1~~~ ~L~tl ~ m~t1 n~fJ'Vl fin11V1~1 f'l'!ltl~ LN LL1~ 
.. 'i' S- ~ ., .1 ., "I X ~ ....,.J 

'W1 'W1 'II 1 VI LL~~ ~N LL1l-J'Vltl~ CI'W1~f'lU11 Fl1lJ1~~U f'l ~ 'Wfi'W'Vl L'!I VI n N L 'Vlfi'1 LL~ ~ Ll-Jtl~fi'VlU1 L fitl • 

L~'Wtl LL 'W~LL 'W'l'Vl1~n11LLm 'l!i1'kJ~1 LL~ ~n111.Jfu ~'l'!ltl~ LN LL1l-JYltl~ ~'W1~~U11 Fl11.J1~~tT f'l ;tlloj ~~ 

1tJi'~1nn11~m~n~~LiI'W1.J1~Lu·nrlJitl~tl1~ntlUn11'l!tl~L1~LL1l-JYltl~~'W1~~U11Fl11.J1~~tTf'lL'Wn11 .. 
'l1~LL~'Wn~fJ'Vlfin11~~1~L~tlL~~n~~'Vlfin11~~1~~~tl1~a'Vlfin1fiLL~~1.J1~a'Vlfi~~~~q~ LL~~ 
LiI'WLL 'W'l'Vl1~ L mN LL1l-JYftl~ ~'W1~~U11 Fl1tl1~~tT ~1.Jfu ~'l LL~ ~~1l-J11C1 LL ,,~f'WL 'WVI~1 ~ L~ n"'" 

~ :,~ 0 .-.. .. ., I .J 
n11f"1n~L'WFlN'W~~'W1L~'Wtl~~n11'lLFl11~~tltlmil'W 2 ~'l'W Fltl n11~tlUCI1l-J'Wn'Vltl~L'VlU'l LL~~ 

n11tfl-Jn11itU~tl1~ntlUn11LNLL1l-J n11~tlUCI1l-Jl!nvitl~L~m ~~~n~L'Wi'l;tl~~lJitl11.Jd 

~CI1t.!n1fi m;fi 1~~Un11~n~ 11U"'" L~~U lJitl L~tl'W LL~~tf 'kJ'l!1 ~'l!tl~ n~l-J ~'ltlth~ Lf'lUL;~ ti~ 
L;~fi 11n.1'W1L 'Wn11U11tJ1U~n1in.l~~'l"1.J'!Itl~;tll-J~~ LnU1'lU1'll-J LL~~LL~ f'l~ ~~ n11';j LFl11~tf;tl~~ .. .. 
~'l"1.J'l!tl~n~l-J~'ltlf.h~ LL~~U1 L~'WtlL'Wttl'!ltl~Vl111~Fl'l1l-J~ LL~~ffiu~~ 

" " I I 

'f'l1.J1~~~f'1L'Wn11L;1~nLNLL1~ 1~U~L'l~1n11dh~nLNLL1l-Jij ~1'W'l'WFlf~Vl~1L;1~nLNLL1l-J t;~ 
o ~ S- "I S-"""1 s-., 'i' .;:; 0 ~ S- "I S-"""1 
tl1'W'lUFl'l1l-J~~f'l'ln'VlVltl~n11 ~~~ ~'W~tl~fin'!ltl~ ~NLL1l-J ¥'I~m'W'lUFl'l1l-J~~f'l'ln'VlVltl~n11 ~~l-J ~'W 

'i' .;:; 0 ., ~ ~... , ., ~ "I'" S- '" 'i' S- ... ~ , "I 
~N LL1~ ¥'I~~1fil'kJ'Vlq f'l'Vll-J ~~ Vltln11V1f'l¥'l'W ~~ L~tlm'!l1fin ~NLL1l-J '!I'W1f'l'!ltl~~tl~.,.m'Vl'Vl1'Wfitl ~~ 

L;1~n 11fil1~L;1~n n11fu"1'l~11 ';jfin11~'fl~LNLL1~ LL~~fil'l1~~~YitlL~'l!tl~~nFh Lf'lUHf~ii~ 
OJ 
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~ 'I ... ~ ~. I " ..I .. ... .. " 
L "lI~Yi11ru"LJ1 L "LJmru1ffi1u~ m~tru::'Yl,) LlJ'!Ifl~'!IfllJ~'Yl LmJ1')1J1')~ LL~::LL~ 1M ~flm 1') LfOl11::~'!IfllJfl 

i,)Lu'!lfl~nq~~,)flth~ LLfl::,j1L~"LJfl't"LJtu'!lfl~~11'Nfl,)1~~ LLfl::ffiufl:: 

~~(;1Jiru.,] iA'1"LJ11fOl1 iA'1"LJ"llfl~'Yl1~m14'CiI~1~\l1U iA'1"LJ~~L~1~n11~fl1~ iA'1"LJ1..Jfilfl1n1 iA'1"LJ 

fiI,)1~ii~fl L~U~'!Ifl~ (;l11~"LJA'1 LLfl :;iA'1"LJ;i1 Lfl~ ~~ ,j1 L~"LJfl ~fl m1~ Lfil11 :;~1~u"t;' ~ ti~ L;~Yinru"LJ 1 

'thln111J11U1Ui mtru::i') LU'!lfl~;rfl~fl~ Lfi1J1,)1J1,)~ LLfl::LL~ CM ~fl n11~ Lfiln::'\.Hfl~ fli') LU'!Ifl~ 
~ - ~ 

't "LJn1m1 L~hlfl~fln11~m~t1 LLfl:;~ LfOI11::~lfl~fl LL~fl::~,)hI;r1~ ~hI ~::LL~ CiI~ ~fl n11~ m~t1 .. 
~ ~ 

,;~ 't hlIl1Yi 1,)~'!Ifl~ n ~~ ~,)flth~,;~~~ CiI LLfl ::,j1 L~"LJfl ~fl n 11~ Lfil11 ::~1~u~ 1 LL"LJn ~1 ~ n ~ ~ , , 
, , .-

,rnvifl~L;im LLfl::'t hl1J1~~,)"LJ~::,j1 L~hlfl L~u41LL"LJn vh~~,)LLUffihl1 ;~il 

~ ~ , 
1. n1i3Lfl11::~1h!1l1Yi1')~ ~1nnq~~,)flth~ ';~~"LJ;iii41h1,)hI 400 flhl 

~ ~ ., 
2. ~fln1i3Lfil11::~1~u41LL"LJnvh~n~~unvifl~L;imLih~~1U ii';~~"LJ 2 n~~;~il , . 

~ 

2.1 n,~L'YlYi~~1W;'1 ii 2 LNLL1~ 41"LJ,)"LJ 167 fOl"LJ ;~il 

2.1.1 LNLL1~lflu~ ("LJ1"LJ1) i141"LJ,)"LJ 139 fOl"LJ 

2.1.2 LNLL1~1..J'kIiG LYifl~ i141h1,)hI 28 fOIhI 
~ 

2.2 ~fl~-n'Ylm i1 2 LNLL1~ 41"LJ,)"LJ 233 fl"LJ ~~il 

2.2.1 LNLL1~LflU~ (-n'Ylm) ii~1h1,)hI 167 fOl"LJ 

2.2.2 LNLL1~~'" ii41h1,)"LJ 66 fOlhl 

'I 0 ~.,J ... .... ... ~ ~" 
Lhln11"LJ1L~"LJfl~fln11J"1n~Lnmn1J LYifll fl1fJ ~C11h!1l1Yi fl1".11Yi 1::Cil1Jn11J"1n~ 11U LCiI 

L~~t.I~flL~flhl LLfl::i'kl".ll1~"1Ifl~nq~~,)flth~ LCilU~~11ru1'thlin'rtru::1l1Yi1,)~~1nn~~~,)flth~ 
'" SI" '" 
';~~hI 41h1,)hI 400 ~,)flth~ Yi1fl~';~,j1L~hlfl~fln1i3LfiI11::'I.f;rfl~flil11m~::L~t.ICi1;~il 

~ 
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5.1.1.1 L"pf 

J' .J L~PI 
~UVl b.:JuUJ ~1U'lU I ffiut~:: '1'l~ 

'l!1U ~tii.:J 

~1U'lU (flU) 65 74 139 
'ltlij~ (U1U1) ., 

1tlUf~:: 16.25 18.50 34.75 
nt.:JLVl~"1 

41U'lU (flU) 14 14 28 
1jtyM L~~~ 

1tlU~:: 3.50 3.50 7.0 

41U'lU (flU) 77 90 167 
'ltlij~ ('tiVlU1) 

ffiu~:: 19.25 22.50 41.75 
'tiVlU1 

U-J"r 
41U'lU (flU) 32 34 66 

ffiu~:: 8.00 8.50 16.50 

~1U'lU (flU) 188 212 400 
'1'l~ 

ffiu~:: 47.00 53.00 100.00 

~1nVl111~~ 5.11U1l1Yi1'll-J~1nn~l-J~'ltlth'l 400 fil'W Yi1J~1 ~'l'W1~'1lLtl'WLYiflllHil~ ij 

~1'W'l'W 212 fil'W ~(;lLtl'Wffitl~:: 53.00 U~::LYifll'll1U 41'W'l'W 188 fil'W fl(;lLtl'Wffiu~:: 47.00 

ujtl~~11n.11~~n11~ Lfil11::\f~1n;rtll-J~ L(;ltl41LL'WnVl1l-Jn~l-J~'ltlU1'1 41'W'l'W 4 n~l-J ~~ 
OJ • • ., 

n11~n~ ~'1il 

n~l-J~'ltlU1~~L;r1lin1'WLNu1l-Jltlij~ ('W1'W1) ij41'W'l'W 139 fil'W ~(;lLtI'W1tlU~:: 34.75 • 
'lItl'ln~l-J~'ltlU1'1~~~'W~ij41'W'l'W 400 fil'W ~'l'W1~'1lLtl'WLYiPl~cU~ fl(;lLtI'W1tlU~:: 18.50 U~::Ltl'W 
LYiPl'll1t1 ffiu~:: 16.25 

n~l-J~'ltlU1'1~L;r1lin1'WLNLL1l-Jltln~ (~'VlU1) ij~1'W'l'W 167 fil'W fl(;lLtl'W1tlU~:: 41.75 • 

'lItl'ln~l-J~'ltlth~~'1~'W~ij41'W'l'W 400 fil'W ~'l'W1~'1lLtl'WLYifll~cU'I fl(;lLtl'W1tlU~:: 22.50 LL~::Ltl'W 
LYiPl"ll1U ffiu~:: 19.25 

n~l-J ~'ltlth'l~ L;r1~ n 1 'W LN U1l-J1J 'LiM LYi~i'l ij~1'W'l'W 28 fil'W fl(;l Ltl'W1tlU~:: 7.00 'lItl'l 

n~l-J~'ltlU1~~~~'W~ij~1'W,)'W 400 fil'W ~'l'W1~'1lLtI'WLYiPl~cU'I LL~::LYiPl'll1U 1'W~1'W'l'WL'Yhn'W ;lItl 
ffiu~:: 3.50 

n~l-J~'ltlth'l~L;r1~n1'WLNLL1l-Jll-Jff ij~1'W'l'W 66 fil'W fl(;lLtl'W1tlU~:: 16.50 'lItl'ln~l-J • • 

~'ltlU1'1~'1~'W~ij~1'W'l'W 400 fil'W ~'l'W1~'1lLtl'WLYiPl'VIcU'I fl(;lLtl'W1tlU~:: 8.50 U~::Ltl'WLYiPl"ll1U 
1tlU~:; 8.00 
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5.1.1.2 'in,! 

.r .J 
b.:JLL1~ "'1U'lU / ffiUfl:: 

fl1~ (U) 
f4UYl 1'l~ 

<25 26-35 36-45 46-55 > 55 

"'1U'lU (FlU) 16 48 50 15 10 139 
LtlUt'l (U1U1) ., 

1tlUfl:: 4.00 12.00 12.50 3.75 2.50 34.75 
nl.:JLYlf4'1 

"'1U'lU (FlU) 2 9 8 9 0 28 
1.jtyM Lf4flt'l ., 

7.00 ffiUfl:: 0.50 2.25 2.00 2.25 0.00 

"'1U'lU (FlU) 15 62 56 29 5 167 
LtlUt'l (~YlU1) ., 

~YlU1 ffiUfl:: 3.75 15.50 14.00 7.25 1.25 41.75 

'UJff 
~1U'lU (FlU) 8 20 25 8 5 66 

., 
2.00 5.00 6.25 2.00 1.25 16.50 ffiUfl:: 

1'l~ "'1U'lU (FlU) 41 139 139 61 20 400 

ffiUfl:: 10.25 34.75 34.75 15.25 5.00 100.00 

'"I1nVl111~~ 5.2 ~fl n11~ Ll"\n:\f;;~lJfl~'l hJ ~1'\.1~1tJ'!I~~ m~).J ~'l~th~ t '\.I1l1lU'l).J'"I1 n 

nq).J~'l~th~ 400 1"\'\.1 ~tJ~1 ~'l'\.lt~cUii~1tJ 26 - 35 tI LLfl:~1tJ 36 - 45 tI ~~ii~1'\.1'l'\.lL'Vhri'\.l 

~1'\.1'l'\.l 139 1"\'\.1 ~~LiJ'\.Iffiufl: 34. 75 ffi~fl~).J1iimtJ~1tJ 46 - 55 11 ii~1'\.1'l'\.l 61 1"\'\.1 ~~LiJ'\.I 

m!J'!I~~nq).J~'l~th~~tJ~1 nq).J~'l~th~~L;;1~nt'\.lLNLL1).Jl~ih'l ('\.11'\.11) ~'l'\.lt~qjiJ~1!J 36-45 

tI ~';lLiJ'\.I1~tJfl: 12.50 nq).J~'lflth~~L;;1~n1.'\.ILNLL1).JlflUt'l (~Ylm) ~'l'\.l1.~cUiifl1!J 26-35 tI 

~f'lLiJ'\.I1~Ufl: 15.50 nq).J~'lflth~~L;;1~n1.'\.ILNLL1).J1.J'1!M LYiflt'l ~'l'\.l1.~qjiim!J 26-35 U LLfl: 

~1!J 46 - 55 tI ~f'lLtI'\.I1~Ufl: 2.25 LLfl:nq).J~'l~th~~L;;1~nt'\.lLNLL1).Jl).J,.r ii~'l'\.lt~qjiJm!J 

36-45 U ~~LtI'\.IffitJfl: 6.65 
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5.1.1.3 ."'Ull'Y4 
~1rl~~ 5.3 ~1U'lUUfl~ffitlfl~'tl~n~lJ~'ltlth~ ~1UUn~1lJfH11W11~ 

.r oJ 
~rn'W11y-j 

112.1 . 
y-j'UVi ~NLl'12J ~1'U'l'U I WtJfl:; .I 

~~11l ~2J'1~ ~'U1 

~1'U'l'U (fiI'U) 49 72 18 139 
'l~ij~ ('U1'U1) 

nt~LVly-j"1 1~tJfl:; 12.25 18.00 4.50 34.75 

~1'U'l'U (fl'U) 11 13 4 28 
tjt1!M Ly-jfl~ 

1~tJfl:; 2.75 3.35 1.00 7.00 

~1'U'l'U (fl'U) 60 87 20 167 
'l~ij~ (';VltJ1) 

';VltJ1 ffitJfl:; 15.00 21.75 5.00 41 .75 

bJI'f 
~1'U'l'U (fl'U) 23 32 11 66 

WtJfl:; 5.75 8.00 2.75 16.50 

112.1 ~1'U'l'U (fl'U) 143 204 53 400 

ffitJfl:; 35.75 51.00 13.25 100.00 

"I1nn~lJ~'ltlth~ 400 flU ~1J~1 ~'lUl~~ii~Cl1UIl1~~lJ'1~ ~1U'lU 204 flU ~C;!LUU1tltlfl~ 

... ~. ... ~ " .....01 ..J 
51.00 ffi~fl~lJ1lJ~Cl1W11~ ~~c;! "I1U'lU 143 flU fI~LlJU1tltlfl~ 35. 75 Ufl~lJ~Cl1W11~tlU1 LlIU 

~241t1 ~ffi~th11~~1U'lU 53 flU ~C;!LUUffitlfl~ 13.25 ~1lJ~1~1J 

L~tl~"11ru1 ~fl n11~ Lflrl~i"1 nitl~fl Lc;!tI~1 LLun (;112J n~lJ [;]'ltlth~ L~mn'lJ;rtl~fl ~1U 

~Cl1W11~'tl~n~lJ~'ltlth~~1J~1 n~lJ ~'ltlth~~ L;r1~n 1 ULNU1lJ1tlij~ (U1U1) ~'lul ~CJJij 

~Cl1W11~~lJ1~ ~C;!LUU1tltlfl~ 18.00 n~lJ[;]'ltlth~~Li1~nluLNLL1lJLtlij~ (~'YIt11) ij~'lUl~CJJ 

ij~Cl1W11~~lJ1~ ~t'ILUU1tltlfl~ 21.75 n~lJ~'ltlth~~L;r1~nluLNLL1lJ1.J'lJm L~fl~ ~'lUl~qjij 

~ Cl1UIl1~ ~lJ1~ ~ c;! LUU1tltJ fl ~ 3.25 LLfl ~n~lJ [;]'ltlth~~ L ;h~ n 1 UL1~ LL1lJLlJ r1 ~'lul ~qjij 

~Cl1W11~~lJ1~ ~C;!Luuffitlfl~ 8.00 
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5.1.1.4 '8,;" 

tl1;!~ 

~ ..J ~1U'lU / 
~Uf1 h~LI.'1lJ ;r111'11n11/ ~1ii'" ~'I!n.nu ... fi~ 

1tltJfl:; tlU1 
fl~~1"'ii~ ri'lU~'l 1.J1MYlLtln'1lU 

'ltlij~ ~1U'lU (flU) 18 68 48 5 139 

(U1U1) 
., 

4.50 17.00 12.00 1.25 34.75 nlUf1~"1 
ffitJfl:; 

~tyM ~1U'lU (flU) 2 13 12 1 28 

L~fl~ 
., 

0.50 3.25 3.00 0.25 7.00 ffitJfl:; 

'ltlij~ 41U'lU (flU) 19 82 63 3 167 

~f1tJ1 (~f1tJ1) 1t1tJfl:; 4.75 20.50 15.75 0.75 41 .75 

~fi" 
41U'lU (flU) 8 31 27 0 66 

1t1tJfl:; 2.00 7.75 6.75 0.00 16.50 

fi~ ~1U'lU (flU) 47 194 150 9 400 

1t1tJfl:; 11 .75 48.50 37.50 2.25 100.00 

~1nJ;l111~~ 5.4 t.lfln1nLfll1~"'ltl~fli'l1.U~1Utl1;jv.'tl~n~lJ~'ltlth~1Wl1v.1'llJ~1n 

n~lJ~'ltl'.h~ 400 flU V.U~1 tbu1\.uUU1~ntlUtl1;jv.~1ii~~'lU~'l r.l1U'lU 194 flU ~(;Htlu1tltlfl::: 

48.50 1tl~fI~lJ'lv.,rn~1Uu1';'V1 r.l'lU'lU 150 flU ~"'Ltlu1tltlfl::: 37.50 ;r111"J1n11/ v.,rn~1u 

fl~tl1~n~ r.l1U'lU 47 flU ~"'Ltlu1tltlfl::: 11.75 LLfI:::tl1;jV.~U1 r.l1U'lU 9 flU ~c;lLtlu1tltlfl::: 

2.25 J;l1lJfl1~U 

ujtl~"11n.!1t.1f1 n11~ Lfl11:::i.,1 n;rtl~fI L(;ltlr.l1 LL UnJ;l1lJ n~lJ tif'ltlth~ L~mnU;rtl~fI ~1U 

tl1;jv.'!Itl,m~lJ~'ltlth~V.U~1 n~lJtif'ltlth~~L;r1~n1uLNLL1lJ1.tlUtl (U1U1) ~'lu1~qjiltl1;jv. 

U1:::ntlU~1n"~'lutif'l ~(;lLtlu1tltlfl::: 17.00 n~lJtif'ltlth~~L;r1~n1uL1~LL1lJLtlUtl (~'V1tJ1) il~'lu 

1", qjiltl1;jv.u1:::ntlU~1n"~'lutif'l ~(;l Ltlu1tltlfl::: 20.50 n~lJ tif'ltlth~~ L ;r1~ n 1 U LN LL1lJ1.J'YM 

LV.fltl ~'lu1~qjiltl1;jv.u1:::ntlU~1n"~'lutif'l ~(;lLtlu1tltlfl::: 3.25 LLfI:::n~lJtif'ltlth~~ L;r1~n 1 U 

LNLL1lJLl-ll'f ~'lu1~qjiltl1;jv.u1:::ntlU~1n.,~'lU~'l ~(;lLtlu1tltlfl::: 7.75 
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5.1.1.5 n1'lAn\!J1 

, 
,j1n~1 

mClJClj1lJ11 ... , 
LVltJ1.JLVl1 

80 53 6 139 

20.00 13.25 1.50 34.75 

15 11 2 28 

3.75 2.75 0.50 7.00 

103 52 12 167 

25.75 13.00 3.00 41 .75 

39 19 8 66 

9.75 4.75 2.00 16.50 

237 135 28 400 

59.25 33.75 7.00 100.00 

~'1nlJl11'l~~ 4.5 tJfln'111Lfll'l~i'tlloJfli')'1.J~'1Un'11~m~n'tl~n~~~')tlth~lWl'1fi1/nJ 

~'1nn~~~')tlth~ 400 flU fiU~'1 ~'lUl,..qJ£jn'11~m~n~'1n~'1mtlJtlJ'1lJ11 ~'1U'lU 237 flU ~~lLtlu 

ffiUfl~ 59.25 ffi~fl~~'1mtlJtlJ'1lJ11,..1tlLYlmJLYh ~'1U,)U 135 flU ~~lLtluffiufl~ 33. 75 ~~n~'1 

mtlJtlJ'1lJ11 ~'1U'lU 28 flU ~~Ltluffiufl~ 7.00 (;1'1~~'1~U 

n'11~m~t'1'n}'m~~ ~'ltlth~fiU~'1 n~~ ~'ltlth~~ L''1~n 1 ULN LL1~'tlU~ (U'1U'1) ~'lUl ,..qJiJ 

m1~n1fi~'1n~'1mtlJtlJ'1lJ11 ~(;lLtluffiufl~ 20.00 n~~~')tlth~~L''1~nluLNLL1~'tlU~ (~'Vlm) 

iJ~'lUl,..qJiJn'11~n1fi~'1n~'1mtlJtlJ'1lJ11 ~(;lLtlU1tlUfl~ 25.75 n~~~'ltlth~~L''1~nluLNLL1~ 

tJtlJru- Lfifl~ ~'lUl,..qJiJn'11~n1fi~'1n~'1mtlJtlJ'1(;11 ~(;lLtlu1tlUfl~ 3.75 LLfl~n~~~'ltlth~~L''1 

~nluLNLLr~~,) ~'lul,..qJi1n'1r~n1fi~'1n~'1mtlJtlJ'1(;11 ~(;lLtlU1tlUfl~ 9.75 
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5.1.1.6 71!J'l.r 

,.,lU L~ (lJ1Yl) 

.r .oJ ~1'U'l'U I 
'n'UYl b.:JUffi < 25,001- 50,001- 75,001- 1'UJ 

1tltlfl:: - >100,000 
25,000 50,000 75,000 100,000 

LtlUf\ ~1t.1'lt.l (I'1t.1) 18 68 31 18 4 139 

(t.l1t.11) 1tltlfl:: 4.50 17.00 7.75 4.50 1.00 34.75 
nt.:JLYl'n'1 

tjqjM ~1t.1'lt.l (I'1t.1) 6 10 9 2 1 28 

L'nflf\ 1tltlfl:: 1.50 2.50 2.25 0.50 0.25 7.00 

LtlUf\ ~1t.1'lt.l (I'1t.1) 44 57 48 14 4 167 

liYltJ1 
(liYltJ1) 1tltlfl:: 11 .00 14.25 12.00 3.50 1.00 41.75 

UJI'l 
~1t.1'lt.l (I'1t.1) 32 11 17 5 1 66 

1tltlfl:: 8.00 2.75 4.25 1.25 0.25 16.50 

~1t.1'lt.l (I'1t.1) 100 146 105 39 10 400 
1'l~ 

1tltlfl:: 25.00 36.50 26.25 9.75 2.50 100.00 

~1nj;l111~~ 4.6 ~flm11Lfll1:lfftl2.!fl~'l1.tJ;;1l.111u1.;;'tl~n~lJ~'ltlth~h~1l1~1'llJ~1n 

n~lJ~'ltlth~ 400 fll.I ~U~1 ~'ll.lt,..qj ii11U1.~ ~1n~1,..1tlLYhriu 25,000 U1V1 ~1l.1'll.l1 00 fll.I 

~~Ltll.Iffiufl: 25.00 ffi~fl~lJ1iil1U1.~ 25,001 - 50,000 U1V1 ~1l.1'll.l 146 fll.I ~~Ltll.I1tlUfl: 

36.50 ii11U1.;; 50,001 - 75,000 U1V1 ~1l.1'll.l105 fll.I ~"lLtll.I1tlUfl: 26.25 ii11U1.;; 75,001 -

• A~" q ~", ..t~.1 100,000 U1V1 ~1l.1'll.l39 fll.I fI~Lul.I1tlUfl: 9.75 LLfl:lJl1UL~ ~~m1100,OOO U1V1 'l.ILU 

~1l.1'll.l1 0 fll.I fi~Ltll.Iffiufl: 2.50r;)1lJ~1~U 

.. -- ..... 1/ ~ 0 I .., I .J ...." l' 
LlJtl~~11n.n ~flm1'l Lfl11:"'~1n'tl2.!fl L~U'"l1 LL l.In j;l1lJn~lJ r;)'ltlm~ LnU'lnU'tl2.!flI'11l.1 

m1~m~n'tl~n~lJ~'ltlth~~U~1 n~lJ~'ltlth~~Lf1~ntl.lLNLL1lJ1.tlDfl (l.I1l.11) ~'ll.lt"''liii11U1.;; 

25,001 - 50,000 U1V1 fi~Ltll.Iffiufl: 17.00 n~lJ~'ltlth~~Lf1~ntl.lLNLL1lJ1.tlDfl (~V1m) ii~'ll.l 

t"''liiil1U1.;; 25,001 - 50,000 U1V1 fi~Ltll.I1tlUfl: 14.25 n~lJ~'ltlth~~Lf1~ntl.lLNLL1lJ1JqjM 

L~flfl ~'ll.lt,..qjii11U1.;; 25,001 - 50,000 U1V11 fi~Ltll.I1tlUfl: 2.50 LLfl:n~lJ~'ltlth~~Lf1~ntl.l 

LNLL1lJLl-lf'1" ~'ll.lt"''liih1U1.;; ~1n~1,..1tlLYhriu 25,000 U1V1 fi~Ltll.Iffiufl: 8.00 
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5.1.1.7 1'll'!l1~ 

(WU'H~ 5. 7 ~1U'lUU.fldtltJfl::'fl,m~~~'lflth~ ~,u.UnlJl'~~CU"~ 

iC\!'lII~ 
.r .J "''U'l'U / 
~'UVl h~unJ f\lUI'l1- .J .. 1(nJ 

1tltlfl:: 
... 

1f\Liiltl LVltl 
... 

"I'U Ltlfl1lJ'U C\!~'U fl'U1 
mWI4'm 

LflUf\ 
~''U'l'U 

23 24 23 17 18 14 20 139 
(rI'U) 

('UI'UI) 
1tltlfl:: 5.75 6.00 5. 75 4.25 4.50 3.50 5.00 34.75 

nl-3LVl~"1 

~''U'l'U 
llCVM 4 4 5 1 4 2 8 28 

(rI'U) 
L~flf\ 

1tltlfl:: 1.00 1.00 1.25 0.25 1.00 0.50 2.00 7.00 

LflUf\ 
"''U'l'U 

33 33 24 26 24 26 1 167 

(liVltJ1) 
(f'I'U) 

1tltlfl:: 8.25 8.25 6.00 6.50 6.00 6.50 0.25 41 .75 
liVltJ1 . 

"I1'U'l'U 
12 7 11 11 7 5 13 66 

'Ulfi' (rI'U) 

1tltlfl:: 3.00 1.75 2.75 2.75 1.75 1.25 3.25 16.50 . 
"I1'U'l'U 

72 68 63 55 53 47 42 400 
1'llJ (rI'U) 

1tltlfl:: 18.00 17.00 15.75 13.75 13.25 11.75 10.50 100.00 

""nV1'1'\1~ 5.7 e.Jfln11'l Lfil11::\f;'fll;;jflill hJ(Jhu~ CU"l!1 ~'fl\ln~~ ~'lflth\l1 UJl1~~'l~ 

"'lnn~~~'lflth\l 400 filU ~U~1 ~'lU1~qj i1~CU"l!I~~~11"l!fllrul4'n~ ~IU'lU 72 filU ~(,9ILUU 

1fltJfl:: 18.00 ~fl\lfl\l~Ii1~CU"l!I~~U ~IU'lU 68 filU ~(.9ILUU1fltJfl:: 17.00 i1~CU"l!I~f~L~tJ 

~IU'lU 63 '"'U ~(,9ILUU1fltJfl:: 15.75 i1~CU"l!I~'tVltJ ~IU'lU 55 ,",U ~(.9ILUU1fltJfl:: 13.75 i1 

~CU"l!I~LtJfl1~il ~IU'lU 53 '"'u f)(.9lLuuffitJfl:: 13.25 i1~CU"l!1~~~U ~IU'lU 47 filU f)(.9ILUU1fltJ 

fl:: 11.75 U.fl::i1~CU"l!I~~U1 ~IU'lU 42 '"'U f)(.9ILuuffitJfl:: 1 0.50 V11~~I~U 
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..I ... ..... 1:! ~ 0 I ., I ..I 01.. l' 
u.JtlYt't11CU1 ~fl n11,) L"'11::'"'t1n"Dtl~ fl Ll'ltl't1 U un ~1l.J n~l.J "')tltl1.:J LntJ'J niJ'Dtl~fl ",1U 

iC\l"JI1~'Dtl.:Jn~l.J~')tlth.:JYtU~1 n~l.J~')tltl1.:J~Lf1~nLULNU1l.JLtlU~ (U1U1) ~,)uL,"qjijiC\l"JI1~ 

~u ~"'Lilu;:tltlfl:: 6.00 n~l.J~')tltl1.:J~Lf1~nLULNU1l.JLtlU~ (~Vltl1) ii~,)UL,"qjiiiC\l"JI1~ 
., ..t'........ .... I ., ... iI .., I ., I ...J '" ... 

~,"11"J1tl1CU1'tn1 Ufl::¥'IC\I"JI1~'tU tI.:Jl.J't1U')ULVl1nu "''''L U1tltlfl:: 8.25 n~l.JIJI')tltJ1.:JVlL'D1Ytn 

LULNU1l.J1JC\lm L'Yifl~ ~,)uL,"qjiiiC\l"JI1~~U1 ~"'Lilu;:tltlfl:: 2.00 Ufl::n~l.J~')tltl1.:J~Lf1~nLu 

LNLL1l.JLl-l~ ~,)uL,"qjijiC\l"JI1~~U1 f.1"'Lilu1tJtlfl:: 3.25 

.. 
'Dtl.:Jn~l.J~')tltl1.:J ~fln11~mfi~.:J\l • 



5.1.2.1 ~f1tJ~~~F1I. 'Un1'lLi1-nn L'l~U'lJJ • 

tJl111.:J~ 5.8 ~1t.1')t.lLL~::;1fltJ~::;'!IIMn~~ ~,)fl~h.:J ~1 LLt.ln tJ11~' ~tJ1::;~.:J ~1 t.lm1L~h~ n LN LL1~ 

n~-:J LVl~).J"'1UfIl1 

11tJn11 LtlU£q (U1U1) tjC\JM L~fl£q 
• ... ..I 

LtlU£q (~VltJ1) fl11'1UVl 

. 
~tltJfl:; ~1U'lU ~tltJfl:; 

. 
~tltJfl:; "I1U'lU "I1U'lU 

~mJtlu 16 4.00 4 1.00 4 59 14.75 

, ..I 
32 8.00 16 4.00 2 49 12.25 Vltl-:JLVltJ'l 

tJ1:;').J/~).J).JU1 49 12.25 2 0.50 1 30 7.50 

~"'~tl~1ii"l 39 9.75 4 1.00 3 30 6.25 

..., 
tlU1 3 0.75 2 0.50 5 4 1.00 

1'l).J 139 34.75 28 7.00 167 41 .75 

~VltJ1 

UJI'f • ... ..I 
fl1 1'1UVl 

. 
~tltJfl:; "I1U'lU 

31 7.75 1 

15 3.75 2 

9 2.25 3 

8 2.00 4 

3 0.75 5 

66 16.50 

1')).J 

. 
ffitJfl:; "I1U'lU 

110 27.50 

112 28.00 

90 22.50 

76 19.00 

12 3.00 

400 100.00 

• ... ..I 
fl1"'UVl 

2 

1 

3 

4 

5 

! 

(j) 
-.,J 

nkam
Typewritten Text
67



68 

.,J ,..".,J 11 .., 'I ~ ,J. 'I ,... tI r , ..J 0 

~1n(;l111~fl 5.8 nqlJ[;1'ltlm~flL']J1~n LULNUUJ ft')U L\t'YlJ,'" 1:~~flfltl~LfltJ,) ~1U,)U 

112 flU ~"'LilU1tltJfi: 28.00 1tl~fi~lJ1il,"'t11:~~f'1"~mJtlU 41U')U 110 flU ~"'LilU1tltJfi: 

27.50 ii,"'t11:~~f'1"t11:'lJ/ilJlJU1 41U')U 90 flU ~"'LilU1tltJfi: 22.50 ufi:ii,"'t11:~~~"'(J\tl 

~1n~ 41U')U 76flU ~"'LiluffitJfi: 19.00 Ufi:,"'t11:~~~U141U,)U 5 flU ~"'LijuffitJfi: 3.00 

(;I1lJ~1~tJ 

Ldtl~~11C\J1 ~fi n11';'j Lfl11:li~1 n;tl~fi 1"'tJ41 U un (;I1lJn~lJ ~')tlth~ 41uun (;I1lJ 

,"'t11:~~f'1" ~tJ~1 n~lJ~')tlth~~L;1~nlu1NU1lJ'ltl{j~ (U1U1) ~')ul\t'1iij,"'t11:~~fi'lum1 

t11:'1lJ1ilJlJU1 ~"'LilU1tltJfi: 12.25 n~lJ~')tlth~~L;1~nlu1NLL1lJ'ltl{j~ (~fltJ1) ~')ul\t'1iij 

,"'t11:~~fiLum1~mJtlU ~"'LilU1tltJfi: 14.75 n~lJ~')tlth~~L;1~nlub~U1lJtJ'YM L~fi~ 

~')ul\tqJii,"'t11:~~fl1un11vitl~L~tJ') ~"'LilU1tltJfi: 4.00 ufi:nqlJ~')tlth~~L;1~nlu1NU1lJ 

'tlJf'1" ~')ul\tqJil,"'t11:~~fi"Lum~mJtlU~"'LiluffitJfi: 7. 75 Lilu~u 



.., .., t 
5.1.2.2 'r.:!I::L';l'ft1n1'L'!I1Vm '.:ILLUI 

[;1111~~ 5. 9 ~1tJ'JtJLL~::ffitJ~::'~~mh.J ~'J~tJ1~ ~1 LLtJn 11l1~1::tJ::L'J~1m1L '1~n 1N LL1~ • 

nl~L"''''U.JWlt.llil' 

'1tJn1' 'tflU~ (t.l1t.11) ~ryM LYlfl~ 
o ., .J 

'tflU~ (~."m) fl1(;lU'" 

0 

~flt.Jfl:: 41t.1'lt.l ~!lt.Jfl:: 41t.1'lt.l ~flt.Jfl:: 1il1t.1'lt.l 

1 ~t.I 24 6.00 3 0.75 4 27 6.75 

2-3 ~t.I 43 10.75 9 2.25 2 52 13.00 

4-7 ~t.I 47 11 .75 11 2.75 1 56 14.00 

7 ~t.I~t.I'ttJ 25 6.25 5 1.30 3 32 8.00 

''l~ 139 34.75 28 7.00 167 41.75 

~."m 

't~pf 
o ., .J 

fl1(;lU'" 

. 
~!lt.Jfl:: 1il1t.1'lt.l 

10 2.50 4 

19 4.75 2 

21 5.25 1 

16 4.00 3 

66 16.50 

--- _ ._-

n~ 

41t.1'lt.l ~flt.Jfl:: 

64 16.00 

123 30.75 

135 33.75 

78 19.50 

400 100.00 

o ., .J 
fl1(;lU'" 

4 

2 

1 

3 

---

m co 

nkam
Typewritten Text
69



70 

../ ..... ../1!"'''I~ .J "I.... s.- ... ~ 
~1nI'l111.:1'Y1 5.9 nqlJ~'ltltJ1.:1'Y1L"D1'rm ~U~NU1lJ ~'lU ~~CYlJ1:;tJ:;L'linn11L'I1Ym ~NU1lJ 

4-7 ~U t;j1U'lU 135 flU ~~Ltluffim~:; 33. 75 1tl.:liNlJ1ih:;tJ:;L'l~1n11L;1';n LNU1lJ 2-3 ;lU 

o _ ~ ~ ... 1! ... ~ .. .r ~.I 0 

~1U'lU 123 flU fl~LlJU4tltJ~:; 30.75lJ1:;tI:;L'l~1n11L"D1Yfn~NUnJ 7 flU"!IU~lJ ~1U'lU 78 flU 

,c;,ur:;\'4.:1'" Yfl.J~1 n~lJ~'ltltl1.:1~L;1';ntuLNUrlJLtlU\'4 (U1U1) n~lJ~'ltltl1.:1~L;1';ntuLNUrlJ 

LtlU\'4 (';'YItJ1) n~lJ~'ltltl1.:1~L;1';ntuLNU1lJ1J'Yru- LYf~\'4 u~:;n~lJ~'ltltl1.:1~L;1';ntuLNUrlJ 

\lJ", ~'lut~qjih:;tJ:;L'l~1n1rL;1,;nLNUrlJ 4-7 ;lU ~c;,LijuffitJ~:; 11.751tltJ~:; 14.00 1tltl~:; 

" O"'.!II" 42. 75 U~:;1tltJ~:; 5.251'l1lJ~1c;,1.J LlJUI'lU 



o ~.... ..., t 
5.1.2.3 ~1U1UF1'NfI"'1L'!I1'm 'NLL',., 

..J 0 " I ... I 0 • ::'..J 11"~ 
(;1'ln..:lVl 5.10 'il'lti')'WLLfl:::1flUfl:::"ll'fNnfl2-J(;1')fltJ1..:1 'il'lLL'Wn(;1'l2-J'il'l'W')'WfilNVl2-J'lL"II1Yin ~NLL12-J • 

nl'l L "''''UJ~'ltJPl1 ~"'tI1 
1')).1 

LtlUfl (tJ'ltJ'l) ~C\JM LV.t'lfl 
• ... .oJ 

LtlUfl (~."tI1) ~Pi' 
o ... .oJ o ... .oJ 

1'ltJn'l1 t'l'l(;l'IJ'" t'l'll'l'IJ'" t'l'l(;l'IJ'" 

. 
~tltJt'l:; 

. 
ffitJt'l:; 

. 
~tltJt'l:; 

. 
~tltJt'l:; 

. 
~tltJt'l:; "I'ltJ'ltJ "I'ltJ'ltJ "I'ltJ'ltJ "I'ltJ'ltJ "I'ltJ'ltJ 

" -
PlT'lLL1n 24 6.00 2 0.50 3 22 5.50 6 1.50 4 54 13.50 4 

" 2 PlT'l 45 11 .25 12 3.00 2 66 16.50 28 7.00 1 151 37.75 1 

" 3 PlT'l 49 12.25 10 2.50 1 59 14.75 22 5.50 2 140 35.00 2 , 

: 

" 
I 

).I'lnn~'l 3 f'lT'l 21 5.25 4 1.00 4 20 5.00 10 2.50 3 55 13.75 3 

1')).1 139 34.75 28 7.00 167 41.75 66 16.50 400 100.00 

--- ---- --

-..,J ....... 
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..I , ... , ..I" ... 'I ~ .J 'I ,.,. 0 ::'..1 1!" 
~1n1Jl11'N'Y1 5.10 n~~1JI'ltltl1-.3'Y1L'1Ym LULNLLUJ ~'lU L~CY~~1U'lUf"lN'Y1~1L'D1Ytn 

2 f"lf-.3 ~1U'lU 151 f"lU ~~lLtlU1tltlfl: 37.75 1tl-.3fl-.3~1ij~1U'lUflf-.3~~1L;r1~n 3 f"lf-.3 ~1U'lU 

140 f"lU ~~Ltluffitlfl: 35.00 ij~1U'lUf"lf-.3~~1L;r1~n ~1nn~1 3 f"lf-.3 ~1U'lU 55 flU ~I'ILtlU1tltl 
0-

fl: 13. 75 LLfl:L;r1~nf"lf-.3LL1n ~1U'lU 54 f"lU ~I'ILtluffitlfl: 13.50 (;11~~1~tJ 

~1U'lUflf-.3~~1L;r1~n 3 flf-.3 ~I'ILtluffitlfl: 12.25 n~~~'ltlti1-.3~dh~ntu1NLL1~1.tlij~ (~'Y1tl1) 

ij~'lut~qJij~1U'lUf"lf-.3~~1L;r1~n 2 f"lf-.3 ~I'ILUU1tltlfl: 16.50 n~~~'ltlti1-.3~L;r1~ntu1NLL1~ 
~ "J." ,. 0 :::, ..I "... ::. -- PI " I ... t ,J" 

1JCY~1 LYtfl~ ~'lUL~CY~~1U'lUf"lN'Y1~1L'1Ytn 2 flN fll'lLuU1tltlfl: 3.00 LLfl:n~~(;1'ltltl1-.3'Y1L'1 

~ntu1NLL~~fl ~'lut~qJij~1U'lUf"lf-.3~~1L;r1~n 2 flf-.3 i-)I'ILUUffitlfl: 7.00 



~o .. ., ~~., u or 
5.1 .2.4 l't~'!l1U~!Jfl~111"'::"~n""'!l~n1' ~~1I ~ U~'!l~'Wn,.tl~~'UL'lI 

..J 0 ~_ ' ... , 0 ~ 0 ..J ., ".,.,.".,... ~ 
IW111..:1Yl 5.11 '"l1ti'ltiLL~~;r'rltl~~"Dfl,m~~IWl'eltl/N '"l1LLtintJ11~fl..:lfl1ti'ltll'1'l1~~~"''lnYltJ1fl~n11 ~"'~ ~tiWMYm"D'el~ ~NLL1~ 

11tJn11 

LV11l1P\U 

~Liiu 

... -LP1 L1JflVl'l 

LV11~'Vi~ 

~UL[1ItlfLU[1I 

LP11tl-l Lth ~l-J 

.01 
LP11tl~"II-lmLLyj 

... 0 ~ I 

Ll'11tl~V11U1~U 

.01 
tlU1 

1'll-J 

nt~LVl'Vil-J~1UI'11 

Ltln~ (U1U1) ~ruM Lfifl~ 

~1U'lU I ~tltlfl::: ~1U'lU I ~tlfl::: 

81 4.14 17 0.87 

80 4.09 17 0.87 

80 4.09 18 0.92 

87 4.44 16 0.82 

116 5.92 25 1.28 

82 4.19 21 1.07 

77 3.93 17 0.87 

84 4.29 17 0.87 

13 0.66 o 0.00 

700 35.75 148 7.56 

~VltJ1 

• ... .,j 
fl1"'1JVl Ltln~ (~VltJ1) Ll-J I'l 

"'1U'lU I ~tltJfl::: ~1U'lU I ffitlf'l::: 

5 97 4.95 41 2.09 

6 92 4.70 37 1.89 

5 98 5.01 39 1.99 

2 100 5.11 38 1.94 

99 5.06 40 2.04 

2 96 4.90 39 1.99 

7 92 4.70 44 2.25 

4 100 5.11 42 2.15 

8 8 0.41 8 0.41 

774 39.53 328 16.75 

o ... .,j 
1'll-J 

fl1"'1JVl 

1lj1U'lU I ffitlfl::: 

3 236 12.05 

8 226 11 .54 

5 235 12.00 

3 241 12.31 

2 280 14.30 

7 238 12.16 

6 230 11 .75 

243 12.41 

9 29 1.48 

1,958 100.00 

• ... .,j 
fl1"'1JVl 

5 

8 

6 

3 

4 

7 

2 

9 

-..J 
c..u 

nkam
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"t1n~1n~~ 5.11 n~)J~'ltlt.h~~L;1~ntub~LL1)J ~'lut~cU~tl~n11~~~1U'lt.Jfl'l1)J 
..J " 'I " ... , "., ~ ...... .. .. 0 ... ~ l' 

~:"'lnfl~tl~n11 ~~)J ~U~tl~Ym'Jltl~ ~NLL1)J fltl tlULIJ1tl1LUIJ1 "t1U'lU 280 flU fl"L1JU4tlt.J~: 

14.30 ffi~~~)J1 ~tl Lfl~~yj1~1~U ~1U'lU 243 flU f)"LtJuffit.J~: 12.41 Lfl1~Yiyf ~1U'lU241 

flU f)"LflU1tlt.J~: 12.31 Lfl1tl~Lth~)J ~1U'lU238 f'1U ~"LtJU1tlt.J~: 12.16 Lflnifil,r ~1U'lU 
... ~" ","""0 ... ~" ... ..1 

236 flU fl "L1JU1tlt.J~: 12.05 Lfl LU~fl'l "t1U'lU 235 flU f'11"1 L1JU1tlt.J~: 12.00 Lfl1tl~"II~n1 LL TI 

~1U'lU 230 f'1U ~I"ILflU1tlt.J~: 11.75 ~LijU ~1U'lU 226 flU ~I"ILtJU1tlt.J~: 11.54 LL~:~U1 

~1U'lU 29 flU f)I"ILtJU1tlt.J~: 1.48 ~1)J~1~U 

u1tl~"t11ru1~1LLum11)JLNLL1)J YiU~1 b~LL1)Jltlij~ (U1U1) n~)J~'ltlt.h~fhut~cU 

~tl~n11~~~1U'lt.Jfl'l1)J~:"'lntu,xtl~~n ~tl ~tl~n11i1~ULlJ1tlfLillJ1 ~I"ILflU1tlt.J~: 5.92 LNLL1)J 

ltlij~ (~flt.J1) n~)J~'ltlt.h~~'lUl~cU~tl~n11~~~1U'lt.J f'1'l1)J~:I"I'ln tu,xtl~~n ~tl ~tl~n11i1 

Lfl1~YiyfLL~:Lfl~~yj1~1~ULYhriu ~"LflU1tlt.J~: 5.11 LNLL1)J1Jt1IM LYi~~ n~)J~'ltlt.h~~'lU 

1~cU~tl~n11~~~1U'lt.Jfl'l1)J~:"'lnlu,xtl~~n ~tl ~tl~n11i1~uL~tlfL\l~ f)"LflU1tlt.J~: 1.28 

LL~:LNLL1)J~fl n~)J~1tlt.h~~'lUl~cU~tl~n11~~~1U'lt.Jf'1'l1)J~:I"I'lntu,xtl~~n ~tl n11i1Lf'1~~ 

"II~n1LL~ ~"Lfluffit.J~: 2.25 



5.1.2.5 i~'!i1'U1!1f111aJft:;"'1n;l,j'tl~n1'lt~m'Ut,~LL'laJ 
..J. &- , ., ,. ~ • ..J &- "&-... ,, ~ 

1Jl11"NVl 5.12 '"l1\!,)\!LLfl:;1'tltlfl:;"1I'tl"nfl~IJl,)'tltl1" '"l1LL\!nIJl1~fl"'tl1\!')tlfiI,)1~fl:;~')nVllJlfl"m1 ~~~ ~\!~NLL1~ • 

., 
nl~L."YnJ~1UI'l1 Yi."m 

l1tJn11 Ltlij~ (U1U1) tjqJM LYifl~ 
• ., ..I 

Ltlij~ (~."m) fl11'1U'" 

. 
~tltJfl~ 

0 

ffitJfl~ 
. 

~tltJfl~ 
. 

'"I1U,)U '"I1U,)U '"I1U,)U '"I1U,)U 

YllJ1LU~ 77 5.34 18 1.25 6 90 6.24 42 

" ~1~rhml1 80 5.54 17 1.18 5 94 6.51 39 

~Utl1~1" 84 5.82 17 1.18 3 94 6.51 43 

..I ..I 
U1fLI'l1tl~I'I).I 91 6.31 18 1.25 1 91 6.31 40 

~tl~tl1~'Il).l 88 6.10 16 1.11 2 96 6.65 41 

tlULlJ1tlfLUlJ1L'U 83 5.75 18 1.25 3 102 7.07 42 

..I 
tlU1 11 0.76 1 0.07 7 7 0.49 3 

1')).1 514 35.62 105 7.28 574 39.78 250 
- ---- - --- ---- --

L).I 1'1 • ., ..I 
fl11'1U'" 

~tltJfl~ 
. 
'"I1U,)U 

2.91 5 227 

2.70 4 230 

2.98 2 238 

2.77 6 240 

2.84 2 241 

2.91 1 245 

0.21 7 22 

17.33 1443 

,.tnl 

~tltJfl~ 

15.73 

15.94 

16.49 

16.63 

16.70 

16.98 

1.52 

100.00 

• ., ...I 
fl11'1U'" 

6 

5 

4 

3 

2 

1 

7 

I 

-..J 
(J1 
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., 
LUU1tltlfl:; 16.63 M:;~,1tJil1 ~1U'lU 230 flU ~l'ILUU1tltlfl:; 15.94 ~(;lLU~ ~1U'lU 227 flU ~l'I 

LUU1t1tlfl:; 15. 73 LLfl:;~U1 ~1U'lU 22 flU f'l'ILUU1tltlfl:; 1.52 (;l1lJ~1~'IJ 

. . . 
~tl,m11i;~~1U'ltlfl'l1lJ~:;~'ln1uh:JLL1lJ ~tl ~tl~n11il'IJ1fLfl1tl~~lJ ~C;ILUU1tltlfl:; 6.31 LNLL1lJ 

1.tlU~ (';Vltl1) n~lJ ~'ltlth~~hu1 ~'ki ~tl~ n11~~~1U'ltl fl'l1lJ~ :;~'l n 1 '1.1 b~ LL1lJ ~tl ~tl~n11il 

~uL(;ltlfLU(;lL'IU ~l'ILUU1tltlfl:; 7.07 b~LL1lJl.JqjM L'Yifl~ n~lJ~'ltlth~fl'lU1~'ki~tl~n11~~ 
o , ~ ..." .... ~ ...... ... .. ~ 0 

tl1U'ltlfl'l1lJ~:;l'I'ln ~U~NLL1lJ fltl (;ltl~n11lJ""(;lLU~ 'lJ11Lfl1tl~l'IlJ LLfl:;tlUL(;ltl1LU(;l ~'IU ~1U'lU 

LYhnu f'~LUU1tltlfl:; 1.25 LLfl:;b~LL1lJ1.lJ'" n~lJ~'ltlth~fl'lU1~'ki~tl~n11~~~1U'ltlfl'l1lJ 

~:;~'ln1ULNLL1lJ ~tl ~tl~n1W11Utl1~11~l'ILUU1t1tlfl:; 2.98 



_&If.., ..... • ..,~", ... "'''''1' 
5.1.2.6 lJr.tr.t!JVl3.JtJ'iH,.tln1'''''~'U ~r.tL1Itlm'll1Ym ~'~LL'3.J 

...J. " , .... ,. .Of .... ...J... , .... ~ 1" 1t.... ~ 
(;l1~1~'Vl 5.13 'il1tJ'JtJLLfl:::~~tJfl:::'~~mUJ(;l'J~m~ 'il1LLtJn(;l12-JlJ'il'iltJ'Vl2-JtJfl(;ltln11(;l(;1¥'itJ 'ilLfltlnL"lI1Vm ~NLL~2-J . . 

nl~L'Vl~).I~"1~fIl' ~'VltJ"l 
'')).1 

'''1 tJn "1' L!lUt'\ (~"1~"1) 1lC1Jru- L~flt'\ 
• ~ ..I 

L!lUt'\ (~'VltJ"l) ~pf • ~ ..I • .... ..I 
fl"1"'lJ'Vl fl"1l'llJ'Vl fl"1"'lJ'Vl 

. 
~!ltJfl~ 

. 
ffltJfl~ 

. 
~!ltJfl~ ~"1~,)~ ffltJfl~ 

. 
ffltJfl~ 1iI"1~,)~ 1iI"1~,)~ 1iI"1~,)~ 1iI"1~,)~ 

fIl')"1).lSj~!l L~tJ~~!l~ LN LL').I 16 4.00 4 1.00 4 36 9.00 19 4.75 2 75 18.75 3 

'''1f'l''1 32 8.00 7 1.75 1 48 12.00 20 5.00 1 107 26.75 1 

• ..I " 
'Vl"lLfl / 'Vl~~ 20 5.00 8 2.00 3 39 9.75 10 2.50 3 77 19.25 2 

mrulm, 25 6.25 6 1.50 2 13 3.25 8 2.00 4 52 13.00 4 

~~~"1~,)tJfIl,)"1).lt'\~"'')n 17 4.25 1 0.25 5 11 2.75 6 1.50 5 35 8.75 5 

fIl,)"1).lUfl!l",lltJ 15 3.75 0 0.00 6 7 1.75 2 0.50 6 24 6.00 6 

XU LLlJlJ / ~~"1"''Il!l~lX!l~~n 4 1.00 2 0.50 7 6 1.50 0 0.00 8 12 3.00 7 

~m~LL,)"'~!l).l / Vi,)V1"tl' 2 0.50 0 0.00 10 0 0.00 a 0.00 9 2 0.50 10 

FI,)"1).lt'\~m'" / q'll~n~ru~ 4 1.00 a 0.00 8 6 1.50 1 0.25 7 11 2.75 8 

~,rn~"1~'Il!l~ hol LL').I 4 1.00 0 0.00 8 1 0.25 0 0 10 5 1.25 9 

'')).1 139 34.75 28 7.00 167 41.75 66 16.5 400 100 
-....J 
-....J 

nkam
Typewritten Text
77



78 

"1n(;1111..:J~ 5.13 n~~~')tltl1..:J~dh~ntutNLL1~~')Ut\H1iH'iJ"4'f.J111"11tUn11~"'~ttL" 

L;tlndh~ntNLL1~ ~1U,)U 107 I"1U ~"'Ltluffim~:; 26.75 ffi..:J~..:J~1 ~tl ii1L~ / ~~..:J ~1U,)U 77 

I"1U ~"'Ltluffif.J~:; 19.25 1"1,)1~ij~tlL~m'tl..:JtNLL1~ ~1U,)U 75 I"1U iii"'LtlU1tlf.J~:; 18.75 n11 

ti1n11 ~1U,)U 52 I"1U iii"'LtlU1tlf.J~:; 13.00 ~..:Jfi1U,)f.J1"1,)1~~:;"'')n ~1U,)U 35 I"1U iii"'Ltlu1tlf.J~:; 

ujtl~"11tu1~1LLUn(;11~tNLL1~ Vn.l~1 tNLL1~ltlu~ (U1U1) tNLL1~ltlu~ (~V1f.J1) 

tNLL1~1.J'lIi1 LYi~~ LL~:;tNLL1~UJfl n~~~')tltl1..:J~')ut~qjH'iJ"4'f.J111"11tUn11~",~ut"L~tln 

L;h~ntNLL1~L~ijtluriu iii"'Ltlu1tlf.J~:; 8.00 1tlf.J~:; 12.00 1tlf.J~:; 2.00 LL~:;1tlf.J~:; 26.75 



"v., .. " v 5.1.2.7 '!I'U1"''!I'!l~~'!l~~nVlVl1'U~'!l ~"IL"lI1~n 
.J 0 ~_ I ., I 0 II .....J I .. ~ ... 

IW1~1-:1V1 5.14 'ij1tJ'ltJLL~~nltJ~~'tl'tl-:lmU.J~'l'tlU1-:1 'ij1LLtJn~12.J'tltJ1"''tl~-:lW~l-:l~nV1V11tJ~~ ~'ijL"1I1~n • 

nl-lL'Vl'fl).l~1UI'l1 

'tflij~ (U1U1) llC\JM L'flfl~ 
• ... ..J 

'tflij~ (-A'Ylm) 11!.Jn11 fl1(;1UYl 

. 
1fltlfl:: ~1U'lU ffitlfl:: 

. 
1fltlfl:: "I1U'lU "I1U'lU 

< 30 ~111-lL).I~1 38 9.50 12 3.00 2 53 13.25 

31 - 40 m11\1L).I~1 72 18.00 12 3.00 1 81 20.25 

41 - 50 ~111\1L).I~1 14 3.50 2 0.50 3 22 5.50 

51 - 60 m11\1L).I~1 9 2.25 2 0.50 4 8 2.00 

> 60 m11\1L).I~1 6 1.50 0 0.00 5 3 0.75 

1'l).l 139 34.75 28 7.00 167 41.75 

-A'Ylm 

't).l '" 

• ... ..J 
fl1(;1UYl 

~1U'lU 1fltlfl:: 

20 5.00 2 

37 9.25 1 

6 1.50 3 

3 0.25 4 

0 0.00 5 

66 16.50 

1')).1 

. 
"I1U'lU 

123 

202 

44 

22 

9 

400 

ffitlfl:: 

30.75 

50.50 

11 .00 

5.50 

2.25 

100.00 

• ... ..,j 
fl11'1UYl 

2 

1 

3 

4 

5 

-oJ 
<.0 
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...I ,ov, ...I"OV'l~ ,J'l ,... "ov" 
1i11nVl11'N'YI 5.14 n~l-JVI'lflm~'YIL'D1'Ym lJLNU1l-J l't'llJ '\.ley Lflfln'DlJ11'l'Dfl~'\.lfl~'Yin I'lfl 

'DlJ1"''Dfl~l\'fl~~n 31 - 40 Vl111~Ll-JVl1 ~1lJ'llJ 202 I'llJ ~I'lLUlJ1fltlfl:: 50.50 1fl~fl~l-J1 'DlJ11'l 

ujfl~IiI11ru1~1U lJn Vl1l-J LN LL1l-J 'YiU~1 LN U1l-JLflU~ (lJ1lJ1) n~l-J ~'lflfh~~'llJ'l '\.l qj L'ih 

~n'lJ1""fl~l\'fl~ 31 - 40 Vl111~Ll-JVl1 fiiI'lLUlJ1fltlfl:: 18.00 LNU1l-JLflU~ (~'YIt11) n~l-J~'lflth~ 

~'llJ'l'\.lq.jL;h~n'lJ11'l'fl~l\'fl~ 31 - 40 Vl111~Ll-JVl1 ~I'lLUlJ~fltlfl:: 20.25 LNU1l-J1.J'llM L'Yifl~ 

n~l-J~'lflth~~'llJ'l '\.lqJLi1~n'lJ11'l'fl~l\'fl~Ufltln~1'\.lffi L 'Yl1riu 30 Vl111~ Ll-J Vl1 Ufl:: Li1~n'lJ1 r;) 

'Dfl~l\'fl~ 31 - 40 Vl111~Ll-JVl1 L'Yl1rilJ ~"'LUlJ1fltlfl:: 3.00 Ufl::LNLL1l-J'tl-JfOf n~l-J~'lflth~~'llJ'l'\.lqj 

Li1~n'lJ1r;)'fl~l\'fl~ 31 - 40 Vl111~Ll-JVl1 fiir;)LUlJ1fltlfl:: 9.25 



II ..,...... ''t.., 
5.1.2.8 "'Fl1"''!l.:JvmPlflFlU'YI''1J.J1'CI~1!1 ~IJI 

.J 0 l' ' ... , 0 " ... , ... .J '~J! 
1W'1~1\1'Vl 5.15 'il1U,)ULLfl::;~'f)tJfl::;"tIf)\lnfl~ ~')f)tI1\1 'il1 LLun ~1~~11'l1~f)·n'i n ~f) I'lU'Vl~1~1~C1'il1tJ ~(fl • 

., 
n~~LVlYn.J~1uI'l1 YiVltJ1 

1'UJ 

1f.lfl~ (U1U1) 1.jt1J~ LYifl~ 
• ., .,j 

1f.lfl~ (~VltJ1) 'U.J1'f 
• ., .,j • ... .,j 

11Un11 fl1~tJVl fl1~tJVl fl1~tJVl 

. 
~f.lUfl~ ~1U'lU ~f.lUfl~ 

. 
~f.lUfl~ 

. 
ffiUfl~ 

. 
ffiUfl~ "l1U'lU "l1U'lU "l1U'lU "l1U'lU I 

! 

I 

~ 1,000 tJ1Vl 39 9.75 6 1.50 2 36 9.00 6 1.50 3 87 21 .75 3 

1,001 - 1,500 tJ1Vl 37 9.25 9 2.25 1 53 13.25 25 6.25 1 124 31 .00 1 

1,501 - 2,000 tJ1Vl 33 8.25 11 2.75 3 40 10.00 18 4.50 2 102 25.50 2 

2,001 -2,500 tJ1Vl 22 5.50 1 0.25 4 31 7.75 10 2.50 4 64 16.00 4 

> 2,500 tJ1Vl 8 2.00 1 0.25 5 7 1.75 7 1.75 5 23 5.75 5 

1'll.J 139 34.75 28 7.00 167 41.75 66 16.50 400 100.00 

co 
--" 
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'ilI1nVl111~~ 5.15 n~2.JrK'ltl!h~~Lf1~nttlLNLL12.J ~'lUt~qJLfltln11f'l1~tl~~n{;jtl~U~ 

~12.J11Cl~1u'lll ~tl 11f'l1 1,001 - 1,500 111V1 ~1U'lU124 flU ;')CilLtluffiu~:: 31 .00 ffi~~~2.J1 

11fl11,501 - 2,000 111V1 ~1U'lU 102 flU ;')CilLtlU1tlU~:: 25.50 11fl1UtlUn~1~1tlLYi1ril1 1,000 

111V1 ~1U'lU 87 flU ;')CilLtlU1tlU~:: 21.75 11fl1 2,001 -2,500 111V1 ~1U'lU 64 flU ~~Ltluffiu 

~:: 16.00 U~::11fl12.J1nn~1 2,500 111V1 ~1U'lU23 flU ;')CilLtluffiu~:: 5.75 Vl12.J~1"'11 

'ltlU~ (~V1U1) ~'lUt~qJL~tln11fi11~tl~~n{;jtl~U 1,001 - 1,500 111V1 ;')CilLtlU1tlU~:: 13.25 

LNU12.J1JC\JM L"'~~ ~'lUt~qJL~tln11fi11~tl~~nvltlf)U1 ,501 - 2,000 111V1 ;')CilLtluffitl~:: 2.75 

U~:: b~U12.J'l2.Jfl ~'lUt~qJLfltln11f'l1~tl~~n{;jtl~U 1,001 - 1,500 111V1 ;')CilLtlU1tlU~:: 6.25 



"!I .... II .,.,.., t 
5.1.2.9 1I"i1'Yl'Yl1"Wl'"ln ,.:IU,,,, 

u 

...j. l' ' ... ,. ..,j ...j. 'I 1ft ... ~ 
(;11~1'1V1 5.16 1il1\1'J\lLLfl~~·'tltJfl~"!l'tl'lmp.J(;1'J'tlm'l1il1LL\ln(;11).J~'tlVlVl1 ~~tliln ~NLL~).J 

nt~ L'Vl'Yi)..l1,.\1t.l1'''· 

'tflU~ (t.l1t.l1) tj'kJM L"'H~~ 
• ... .J 

'tflU~ (~'Vlt.n) 11tJn11 ~1PllJ'Vl 

~1t.l'lt.l ¥{lfJ~:: ~1t.l'lt.l ffifJ~:: 
. 

¥{lfJ~:: "'1t.l'lt.l 

~t.lL~{lfLt.l~ 34 8.50 17 4.25 2 46 11.50 

lJm~'lf / L{lL"'t.l~ 53 13.25 2 0.50 1 59 14.75 

ihfJL'J..I~n.n 21 5.25 2 0.50 3 18 4.50 

LLeJt.l~lJ / 1lJtl~'l 7 1.75 2 0.50 6 9 2.25 

L'Vl1~f'!tr / 1'Vl~ 11 2.75 0 0.00 5 18 4.50 

1,.\,r,:j~{I~)..Ilf 12 3.00 0 0.00 4 11 2.75 

..I 
{It.l1 1 0.25 5 1.25 7 6 1.50 

1'))..1 139 34.75 28 7.00 167 41 .75 

~'Vlt.n 

b.JI'f • ... .J 
~1PllJ'Vl 

. 
¥{lfJ~:: "'1t.l'lt.l 

35 8.75 1 

8 2.0 2 

9 2.25 3 

7 1.75 5 

1 0. 25 4 

1 0. 25 6 

5 1. 25 7 

66 16.50 

1'))..1 

0 

"'1t.l'lt.l 

132 

122 

50 

25 

30 

24 

17 

400 
---

ffifJ~:: 

33.00 

30.50 

12.50 

6. 25 

7.50 

6.00 

4.25 

100.00 

• ... .j 
~1PllJ'Vl 

1 

2 

3 

5 

4 

6 

7 

I 

I 
I 

I 

ex:> 
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'"I1n~111-.1~ 5.16 n~l.J~')tlti1-.1~L;1~nLULNLLnJ t'bUL~qjFnLNUSl.J'"I1n~ULVltlfLUVl 

~1U,)U 132 flU ~(;ILiluffitJfl~ 33.00 ffi-.1fl-.1l.J1 FnLNLL1l.J'"I1nU1~li')f I LtlL'"IU~ ~1U,)U 122 

flU ~(;ILiluffitJfl~ 30.50 i4'nLNLL1l.J'"I1ni11tJLJJ~ru1 ~1U,)U 50 flU ~(;ILtlU1tltJfl~ 12.50 Fn 
LNLL1l.J'"I1nLVl1l1I'1U I~Vl~ ~1U,)U 30 flU ~"lLilU1tltJfl~ 7.50 i4'nLNLL1l.J"1nLLcJU~U I Luuib 

~1U,)U 25 flU ~"'LilU1tltJfl~ 6. 25i4'nLNLL1l.J'"I1n~,r-.1~tl~l.Jyf41U,)U 24 flU ~(;HilU1tltJfl~ 

6.00 LLfl~FnLNLL1l.J"1n~tl~U1 ~1U,)U 17 flU f.1"1LiluffitJfl~ 4.25 Vl1l.J~1~U 

ujtlfj"11ru1~1 LLun Vl1l.J LNLL1l.J ~U~1 LN LL1l.J1tlij~ (U1U1) n~l.J ~')tlti1-.1~,)UL ~ qji4' n 

LN LL1l.J'"I1nul~li')f I LtlL'"IU~ ~"'LtlU1tltJfl:; 13.25 LNLL1l.J1tlij~ (~VltJ1) mil,JIA'')tlti1-.1~,)U • 

L~qjFnLNLL1l.J'"I1nUmli')f I LtlL'"IU~ ~"'LtlU1tltJfl:; 14.75 LNLL1l.J1.J'YM L~fl~ n~l.JIA'')tlti1-.1 

~,)uL~qjFnLNLL1l.J'"I1n~UL~flfLU~ ~"'LiluffitJfl:; 4.25 LLfl:;LNLL1l.JUJ~ n~l.J~')tlti1-.1~,)UL~qj 

Fn LNLL1l.J'"I1n~ULVltlfLUJ;1 ~"'LiluffitJfl:; 8.75 



...... t 5.1.2.1 0 ~fin1'l~'e).11 'l~LL'l3.1 

...J 0 11 • .., 10 __ ~ 
(;11~1'l'V1 5.17 1il1t.1')t.lLL~:;~'tltl~:;'!I'tl'lnq~(;1')'tlm'l 1il1LLt.ln(;11~,)fim~Iil'tl'l ~NLL~~ 

nl-:JLVly-nJt.11UPl1 

11tJn11 L!lij~ (U1U1) l.jt1JM L~~~ 
• ... ..I 

L!lij~ (~VltJ1) ~11'l1JVl 

41U')U 1!ltJ~~ 41U')U ~!ltJ~~ 
. 

1!ltJ~~ "l1U,)U 

mJL'l!~ / tlULiJl!lfLUiJl 49 12.25 11 2.75 1 51 12.75 

1J~";'mi')f / L!lL"lU~ 54 13.50 3 0.75 2 68 17.00 

LVl11'i~~ / LVl1~11 26 6.50 8 2.00 3 31 7. 75 

L~UL;r1lJ1"ltNLl'ltJiJlN 9 2.25 4 1.00 4 15 3. 75 

"" flU1 1 O. 25 2 0.50 5 2 0.50 

1,)lJ 139 34.75 28 7.00 167 41 .80 

~VltJ1 

LlJPl 
• ... ..I 
~11'l1JVl 

. 
1!ltJ~~ "l1U,)U 

31 7. 75 1 

7 1.75 2 

17 4. 25 3 

10 2.50 4 

1 0. 25 5 

66 16.50 
~-- - - ----

1'llJ 

. 
"l1U,)U 

142 

132 

82 

38 

6 

400 

1!ltJ~~ 

35.50 

33.00 

20.50 

9.50 

1.50 

100.00 

I 

• ... ..I 
~11'l1JVl 

1 

2 

3 

4 

5 

--

00 
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..J ,., ,..,J""'1'i' ,J'I ,,. 'i' 'i" 
~'ln(;l'l1'l~Yl 5.17 f1tPJ(;l'l~tJ'l~YlL''lVin LULNLI.1~ l'l'lU L~qjLt'i~n~~~ LNLL1~ L"'tJ~'lU 

Yl'l~L'ltl\'vll ~UL(;l~fLU(;l 4'lU'lU 142 flU ~"'Lilu1~tJt'i~ 35.50 1~~t'i~~'l L~~n~~~LNLL1~L"'tJ 

~'lUYl'l~u1mn;'lf I L~L~U~ 41U'lU 132 flU ~"'Lilu1~tJt'i~ 33.00 Lfl~n~~~LNLL1~L"'tJn'l1 

LYl1~Viyf I LYl1~'l14'lU'lU 82 flU ~"'Lilu1~tJt'i~ 20.50 00 L~~n~~~LNLL1~L"'tJm1L~UL''l~'l 

'i' 0 ... ~" ,. 'i' 'i' ....... ../ • ... 
~~~ L"'tJ(;lN ~'lU'lU 38 flU flj;lLuUffitJt'i~ 9.50LLt'i~Lt'i~n~~'hNLL1~ L"'mfj~U1 ~'lU,)U 6 fO)U fO)'" 

LiluffitJt'i~ 1.50 (;l'l~~'l~U 

uj~~~'l1ru'l~'lLLUnr;1'l~LNLL1~ ViU~'l LNLLnJ\~U~ (U'lU'l) n~~~'l~th~fl'lu't~qj 

L~~n~~~LNLL1~Lj;ltJ~'lUYl'l~urmni')f I L~L~U~ ~j;lLiluffitJt'i~ 13.50 tNLL1~\~U~ (~YltJ'l) n~~ 

~')~th~fl')u't~qjLfl~n~~~h~LL1~tj;ltJ~'lUYl'l~Ur,;'Yl'~;'lf I L~L~U~ ~j;lLilu1~tJt'i~ 17.00 LNLL1~ 

llqjM LVit'i~ n~~~')~th~fl'lu't~qjLfl~n~~~LNLL1~Lj;ltJ~'lUYl'l~L')tl\'v11 tlUL(;l~fLU(;l f)j;lLilU 

1~tJt'i~ 2.75 LLt'i~tNLL1~\~f"l n~~~'l~th~fl'lu't~qjLfl~n~~~LNLL1~Lj;ltJ~'lUYl'l~L'ltl\,v1 I 

tlUL(;l~fLU(;l f)"'LiluffitJt'i~ 7.75 
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5.1.3 itlL1IUtlLLU::: 

lfl111\1~ 5.18 ~1U'lULLfl~1tltlfl~'DfHI nq~ ~'ltlth\lt ~;tl L~Utl LL U~L~tl n11tlfutlt\l II'1U~'lU 

tl1~~~'YI1\1n11lflfl1(;1 (7Ps) 

'L1~LL1).1 LNLL1).1 1tlU 
, 1')).1 

'U1l.ml1~ . ~ " -Vltl~C\'U o ~ o ~ 
fl:: 

fl1(;1lJ fl1(;1lJ fl1(;1lJ 
" 11Un11 .J .J .J r.I 

~1'U'l'U 1tlUfl:: 
VI 

~1'U'l'U 1tlUfl:: 
VI 

~1'U'l'U 1tlUfl:: 
VI 

UJ 
~tllJ 

Product 166 15.26 5 68 13.31 4 234 14.63 4 41 .50 

Price 171 15.72 4 54 10.57 7 225 14.07 5 43.75 

Place 180 16.54 2 68 13.31 4 248 15.51 3 38.00 

Promotion 176 16.18 3 88 17.22 2 264 16.51 2 34.00 

People 147 13.51 6 76 14.87 3 223 13.95 6 44.25 

Prestige 35 3.22 7 93 18.20 1 128 8.01 7 68.00 

Location 213 19.58 1 64 12.52 6 277 17.32 1 30.75 

1')).1 1,088 100.00 511 100.00 1,599 100.00 

'"I1nlfl1n\l~ 5.18 nq~~'ltlth\lt~;tlL~UtlLLU~L~tln11tlfutlt\l ~'lut~qJ ~tl II'1Ul'i1Lfl 

~1U'lU 277 filU ~(;ILUU1tJtlfl~ 17.32 ffi\lfl\l~1 ~hUn11fl\lL~1~n11J;Jfl1(;1 ~1U'lU 264 filU ~c;, 

LUU1tltlfl:; 16.51 r1i'1U'lItl\lVl1\1n11r.rc;,~1m.htl ~1'W'lU 248 f'lU ~(;ILilU1tltlfl:; 15.51 r1i'1U 

tJ~J;J.nruorl ~1U'lU 234 filU ~(;ILilU1tJtlfl:; 14.63 ~1U111'11 ~1U'lU 225 f'lU ~c;,LilU1tltlfl:; 14.07 
, 

l' 0 "'iI" " ..... ~~" 1'11UlJI'1fl1n1 '"I1U'lU 223 I'1U f'lc;,L U1tltlfl~ 13.95 LLfl:;c;,1Uf'I'l1~WlltlL\'Itl\l'Dtl\lJ;Jn\'lUf'l1 

~1U'lU 128 filU ~c;,LUU1tJtlfl:; 8.01 J;J1~~1~U 

.., ..." .., tl ... tl I ... I ~ ... ..J 'I I 

~tl"'"I11ru1'DtlL~UtlLLU:;L"tln11 ru t\l 'Dtl\ln~~J;J'ltltl1\1 ~N LL1~U1U1"l11J;J\'I'lU ~~'1l 

~tl r1i'1Ul'i1Lfl ~C;lLUU1tltlfl~ 19.58 fl'lU;tlL~UtlLLU:;L~tln11tlfutlN 'Dtl\lnfi~~'ltlth\lLNLL1~ • • 
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1.1 ~flPl.nCU.,r (Product) 

.. 
1.2 m1~~11~1 (Price) 

~fl~~nUN b~ Ll.1lJ'lflfl~ \11\11 LU\I~fl~~n Ll.uut-ifmuJVlfin Fl1 L~m il~tl~ltlLl.utJ L~tJ'l 

.. .r ,.. 0 .J ::. ~t1'" .J ,.J, ~.J 
11 ~1"~LI. YN~1fl ~ n,\lflFJnuVl1 L~/Vl Pl~ 1'llJ ~ C1~"lI'l~ ~ ~n1 ~Vlfl~ L VltJ'l'l1 LIJ\I"lI'l~ ~ ~n1~ 

vifl~L~tJ'l~1fl'l)j L-n\l t\l-n'l~~~n1~vifl~L~tJ'l'fl~'lflfl~ IJLn~ "~Ll.YNn~1'ltlfl~ \11\11 LU\lii\l 

t<"I.J ,.J ~.J ~_!, .... ,.J.J ~ g.,1 
LI.~~m ~\I"lI'l~~~n1~Vlfl~LVlm L"'tJfl'l\llJ1n"~ u.J~fltJ1U\lnVlfl~LVltJ'lVllJ1LIJ\ln ~ u LYi11~fl1""~ 

~111tJ'l~~~~lJ1nn~1 L-n\l (h~nA'1~lJ1Lu\lnqlJ'l~nf'l1~Fl\l~~ 1,000 U1Vl/~\l1'llJ~tlL-if1 LI.~ 
t< t<.J .,. <II 'It< "I'.J ... ~t< 
m~n~1VllJ1~\lL~tJ'l ~1tl 2-3 1"1\1 fl1""~ ~'" 1,600 - 1 ,700 U1Vl L\I~~m~Vltl~LVltJ'lL~tJn ~(;1 

LI.~(h'Wt-n-n'l~~~m~vifl~L~m fl1"",,~fu~nA'1~lJ1Lu\lnqlJ'l~ 

(Tour / Travel Agency) ~~"~~1lJ11C1~1~nA'1L'1lJ1~n1\1mlJ1CUlJ1n ~\lL~tlfL\I~ / L'ltl'l'1l~ 

(Internet / Website) -ntl~Vl1~~~~"''ln~u1tJ1'l~L1'l~q~ 1Vl1~Yivl m1"fl~1NLL1lJVl1~1Vl1~Yivl 
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~UL"'flfLU" (Internet) fUr;'fl~~'II'fl~LNUnJchu~'fl'fl'flu'l~u ul';Yl~'lfu~:;uY11L'l~ L'fl 

..I 0 1" ".. • " J' ~ ..... ~ "" ..11 " " ." L'"IU'iI (Tour / Travel Agency) Yl,) "'L'II')t1,m~~~nFl,)2.J')n'llU ~Yl1YlfllU LuUfl'flYl "lIJ;]UYJUFl'flU"lI,)'1 

~~ LLr;1 rh{') ~'1nq~~ulu, Fl 'lc1i' ~'flu;h~~') n ",u'l~'flVi~vr 1 ,x~n ,!f,)Yl11u,h'lfl,)1'"1,) n~'fla'lVi~vr 
_'1 ~ " ..I ... tAl" "" ~ .J..I... ~ "..I "_I .... u')tJ ~'-IM'ru') ~nl'l,)Ylrul L(;l'"l')nfl'fl ~'-IM'ru') LlIU YlflU,)~UU '1')UUfl(;l'l¥'iUFl,)Yl ~UtJu1:;'~LL"'~'iI')J;] 

ru-nJ;] Luun~fJYlfiYl,)'1m1"~')(;l~;;~')n LL~:;'l'flnfl 'l'fl~'fl~ (IBIS IDOL) LuumnI1:;m~lum1 

~ ~ ~ - 1"~ ..I" ... "" ~ " ~'-IM'ru') ~NUffi L'flUfl ,..LuUYll'"!n LV.'fl"'')~J;]Yl')~J;]1')¥'iUFl,) (Brand Ambassador) 

1.5 1J1'l~')n1 (People) 

1'l'l')~t1U~ L"tlU LUlu')u 1 I'lU~'fl~';,)Fl'l,)~fl:;'fl,)~ 20-25 ,x'fl'lr;1'flrlU ilm1'tln'flU1~v.Un~')u'fl~ 

"" 1"'" ... % 1 0 J' ... ~I'" 0 .....1 Lfl~'fl LV.'fl ,..v.un~')u~l'Intl1l')v. um1Yl')~')u~')n'llu ~m;ru1:;~UCJ~m1Yl,)~,)U'II'fl'lv.un~')uYl 

ihJ1:;~YltiJ1,)v. ij,..i n Ln ruenYl U tiU'flU 

1.6 ~,)UI'l'l')~ij~'flL~tJ'I'II'fl~J;]1')~u':h (Prestige or Branding) 

~ . 
1'l'l,)~'"I'IfnJin~r;1'flJ;]1,)~U,!f') (Brand Loyalty) fl'lu1"'qj'"l:;1;{ulm1"i')tin ~n,!f')ilFl'l')~~u1'"11u 

~ l' ..I... .... - ........ ~ 
J;]1,)¥'iUI'I') Ylrult1~fiJru11')V.'II'fl~CJ~J;]J1ruenLL~:;U1m1'll'fl~ ~NLL1~ 

o ...I ~ 
1.7 Yl,)L~/YlJ;]'1 (Location or Place) 

CII 0 .J ~ ..J.. , t I.J I..a. ~ .f:::IIo::' 
~Y1,)L~YlJ;]~Yl(;l~')n 'fl~luu"'~~Yl'fl'lLYlm'll'fl'l'il,)'l(;1,)'1"l1')(;1 LU'fl'l'"l')nU1L'lruuu'"I:;Liju"lI'fltJ 

~"lI,)'l r;1')'1"l1,) ~'iI'flU L~U ';,)~1n'"l ,..1'fl L ~mulL 'l ru'!U LUULL "'fi'l~il m1Fl~U,) Fl~fl :;(;l'l m ;l'fl'l'"l,) n 

~'lLNLL1~'fl~lU'iI'fltJ ~'1~,)'1'"11n1t1'l~yhLY;tJ~LLI"l200 ~J;]1 
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2. n1-nL""~"tI~"iI" (Swot Analysis) 

2.1 ,f;lU;.:J (Strength) 

LNunILtI'Ub.:JU1lJLilj;)1.,.uj~.:Jy'h1.,xiif)'l'llJ~~mc;\ u~t1c;\ntJ 'Oiir~1J1Ju~~'t~lJ'lVl1~'l'IJ ii 

m1~,r1J~~'IJ·vn.:J~'l'IJn~~Vlfim1Vl~'lj;)~U;.:JUN~'lnLfi1t1'htJ (Chain) ~'l'IJ~nA''liif)'l'llJ~t1iVltJ 

~.:Jfnnn~ (Brand Loyalty) ii~t1L~tJ'ntl'IJ~Fni'lL~n ~n,rh~'llJ'lrClrrnLNLLrlJ't~lJ'lnn~'l 

~'lfi'l1ClJULnf) U~~~'lfi'l1ClJUm1L.,..ffiur~1t1lJ L"li'IJ 1J1m, ,x'l.:JMr.,..~'lJA''l LN.,..m1J'l~ "1~"1 LU'IJ 

u"u".:J~iimrl'llJ'IJ'lfllJ~~f;I'lmilt1.:J"t'ln~'lLNUrlJt1~lA'l.:J~'lmCl'tyHhLfltJ.:JLLI'i 200 L).jVlr 

2.2 ~c;\fit1'IJ (Weakness) • 

It_! .. ,:: • ., " ." -I -I" ,:: 't''tPt'l''''' 
u.JlJ~1~'l'ltJ'IJ'l~'l~11J~nfl'l 'lJnVlt1.:JLVltJ'lVlVlt1.:Jn'lr~1~'l'ltJ'IJ'l t1'l~~~ lJ f;I ~'!i1J1n'lr 

~.:Jfi'l'IJ'ltJ fI'l'llJ~~f;I'ln ~.:Jnfl'l'l'!lt1.:JVI'l.:J LN urlJ 

2.3 Lt1m~ (Opportunity) 

... ~..I......,..J, or. ~ ~ _ I" 0 1." ~ 
t11lJ'lVl tJlt1tJ 4 LlJ'lJtJlt1tJVllJ'lJnVltl.:JLVltJ'ltl'Jtl'll"ltJlJ'ln ~f;lm~.,..'l~'!i'l'l~ ~rlJ ~.:JVI'l ~LlJ'IJ 

Lt1m~'!It1.:J LNU1lJ1. 'lJm~~'!ItJ'ltJl'l'IJ~nI!h'!i'l'l~bulJ'ln~'IJ LN LLrlJ'tt1ij~ ('IJ'l'IJ'l) iiLt1m~1. 'IJ 

, 
~4'tJmrVl~'l f;lt1th.:J~ih L~lJt1 ~'llJ'lrClfi'l'l LtI'IJ~U'l1. 'IJ~'l'IJ LN urlJr~~1Jr'l fI'lU1~~6 f;lumww'l 

'!It1.:JU1~LVI PI't VltJ 

2.4 ~UMrfl (Threat) 

~m'IJm1n!1n~~Lf'lnt~n"tL~n"ll~~t1~'l Lilt1~"t'lnll'l'l~LM'If~n"tClj;)Clt1tJ1.'lJif"t'U'IJ ~~ 

y'h 1. ~f)'lJH'(;hmJt1mN ~~y'h 1. ~t1'l"t"t dh 1. ~,rnvit1~ L~tJ'l~lJ'l Li'l~ n Lr~ LLrlJUt1tJ~~ ~'ltJ 
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- ~.. . 3. n1fiLft'M:;,.ftLL'!I~ (Competitor AnalysIs) .. 

~ 

2) bti~ LU'IJ't1 ~'lJ':jYl tftfltl 5 3) ~'lJi)Yl fI~1(nr ~'lJ':jYl 'fifltl 6 4) LLlJ'lJi(J\~'IJ ~'lJi)V1 'fifltl 15 
, 0-

LL~:; 5) L~fl vHlntf ~'lJi)V1 'fifltl 11 ;~fl1lJ11mmtlULVltlu1.~Li:I'lJj;J1~~~~~flhlil 

"", (tJ,,,) 

.. 
1.'l~1 128/1 t!~)J1Yl "IItltJ 4 Standard 1,500 

1J1n11U1J1J 
Superior 1,700 

Deluxe 2,000 

Grand Deluxe 2,500 

Woraburi Suite 3,300 

2. 'hUfl L1JU",' Deluxe Room 3,000 

Royal Suite 
, .. ... 

YlFl11Jflru 

9,000 

15,000 

LUUzUU1J1Jb-3U1)J Standard 1.180 

U1JiJLffi1J~,tJ LUU 
Boutiqe 1,380 



5. Lfltl ;qilnfl 

~tltf1Nm1 
;' 

~1:;rj1t1l.11 Yl"Ll.I~ 

... 
1.'l11.j1 I 0 

2. tWfl LUl.I~1 I I 

3.~'llJ1Vl 0 0 
.. 

~11'll.l 

4. LLlJl.Ii" llil.l I I 

5. Lfltl ;qilnfl I I 

LUl.I;!fltl:;U.UU Superior 

t1r.:~n,r "fl1£'l 

tjn"'1'I.,~mill.l'1!1'l 

~~l.I 

Deluxe 

Family 

Suite 

Superior 

\\'tl~t11:;'lJ i1ilU1f t1l.1L"tlfLl.I" 

0 I I 

I I I 

0 I I 

I I I 

0 I I 
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'11f11 (tJ1") 

2,000 

2,500 

3,400 

7,000 

3,061 

3,767 

>-
1t1ru-ri~ "'tl~tl1"'11 

I I 

I 0 

I 0 

I 0 

I I 
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".J 'I ' ~ ~ .1::' ... ..J ... ~ ...... ... ... ..J., 
~nfl1fl'lU~'HULuU'1'l~~1u'Yl~~~1'I U~:;LtlL'tJ L"lIU tlU~I'IUL'tJ ~1L~L'tJ t;U tU~U U~:; 

r.l~ i1~ flUL 'YltJ ~'ltJ L 'n 11:;~'ltJ~n~ ~'Yl1~ L"'ntlnt;~~ hi fiitltJilunYltl~ L ~tJ'l1:;~~1~U1:;L 'Yl1'I~1 nun 

~~lftl~L~~1Jl~1I'1LUU1:;L'YlI'I~1n~U (Domestic Market) Ll'ltJn11LLU~fl'lUn111Jl~1~ ~~t1 n~~ 

~ n A'1~1nt;~~1fl'lU;'l (Business Individual) n~~~ nA'1~1nt;~~1 LUU~~ filru:; (Business 

Group) nfl~i\ln'!hlimJtlULL~:;Yltl~L~m~~1fl'lu;'l (Leisure individual) nfl~~nA'1limJtlULL~:; 
~ ~ ~ ~ 

Yltl~L~m~~1Luu~~filru:; (Leisure group) u~:;n~~~nL1tl (Crew) ~tl ~1~'ln'n,rn~1U~nL1tl 
,..J" "..,~ 
1Jl1~1'YllJltl~n11L'1~1'rm ~NLL1~ 

5. 'U''I1!J'It;).Iltfl'l.m1'l (Selling Point) • 

LNU1~ L~tl~t;1nLNLL1~LUULNU1~~L~~~11~L~lJ~~ilfil'l1~liu~~tJ~~~tl~LuYhL~~~~1n ~ 

Utlnt;1nt;:;Lnt\'1t1L~fh (BTS) Ut\''lLUt1UU~'~~'Yl ,tltJ 4 U~LUU'tltJ~il'1'l~1~'1~tl~riUtlth~ 

~U1UtlU ~ni~u~il1:;tJtJtJl~1N~n11~LL;~UNt;1nLNu1~Lfil1tl'htJ (Hotel Chain) ~~YhL~ 
~ ~... ~ ~ ..I... ... ., r ... ~.J " " 
~NLL~ ~tltJ~ U1U1 LuU~NU1~'Yl~~~(;IJlru"rlLL~:;tJ1n11LuU'YllJltl~n1ntl~~nfil1 

6. tlrun.flYlBn1'lj;l.11Jl (Marketing Strategies) LL.::n1'l'l1~LLr.l1JYl1~n1'lj;l.1j;1 (Market • • 
Plan) 

b~LL1~Ltlij~ U1U1iln11'l1~LL~uli~U1n111J1~1~YJn 1 tJ L~tJiln11Yi1n11~4'tJ 

n11(;1~1~tlth~~~1L~~tl L~tlL~tJ11qn~~1Jl~1~Lil1~~1tJ fl'lUL~qj ~tln~~~~1Yi1~1nt; U~:; 
,.J ..,j ,..J .."..J..J 'I ' .l"I ~ • 1 ... ''1.~'" ~ 

nq~'Yl~1L'ntl'Yltl~L'YlmLL~::'nmJtlU '~fl'lU ~~tULuU'1'l~ ~1uU~:;LtlL"l!tJ LL(;I ~Uut;,tJU"'l1~ ~NLL1~ 

~ "... ~ ..J " '.'1 .l"I'" , ..: J' ~ 
~I'I~U ~tJtJ1tJ'Yl1~ n111Jl~1 ~'Ylt; :;'tJ1tJ S1U~ n fil1 nq~ Lu1~~1tJ Lu U"l! 1 (;I 1J11-l1 L ~~'U ~~tJ L~~1:; 

n~~1J1~1~~nA'11uU1:;L'YlI'I~L,Ju~nA'1filUL'YltJ L~tl-lt;1n~t11Un11nrn11Y1tl-lL~tJ'l~tl1"Yi11~n11 

Yltl-l L~tJ'l1:;~~1-lU1:;L 'Yl fi1,JtltJ~-l L~tJ L,JU~ ~~ (;Inru.,r'tl-l LN LL1~il fil'l1~1 ~lJliu~~tJ ~:;tl1 ~ 
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.J" ...... ..!' ~ ...... _I %. ... n ..!' 'I" ~ ~ J' ... 
Ylf"lnl'lUtI'l Yl1~ ~NUnJU~lJmru1::"Ii1filJYiUfi U~~1U1"'1U ~~I'lUt,n ~NU1lJlJ1n"liUU~::~Yi LI'IYl 

LU1 UJiuj;h~1~Yl1~ L1-:J u1lJijl ~n1J~n A'1~~ L~lJ~ 

1.1 ~~IJ1.tin.l.,r (Product) 

., 
ij~~~lini~~lJI'I41U'lU 48 ~~~ Ll'luii~~~lin 2 lUU1J1J ~~ Deluxe Room 41U'lU 16 

~~~ U~:: Superior Room 41U'lU32 ~~~ Luum1IJ1nU~~~'lUa~~LtluL~nin~nrl'l'l1lJLtluLYlU 

I 

,.h1J1m1~ULIJ1~fLUIJI "Ii~~LNU1lJ ~I'I,.h1J1m11 U1Y1 : 1 1J1Yl u~::iju~n;l (Taxi) 1J'1mrnu1 

., 
1.2 m11K~111'l1 (Price) 

., ., 
IK~ 1J11lJ111'l1"111U (Rack Rate) uu~ I'IUL YlU/"1i1'l ~1~"1i1 ~ I'i~ (;I1lJ111'l1 'I. U''l~ q r:1m~ m1 

I ., I 

vl~~LY1U'l (High - Low Seasons) 1'i~(;I1lJ1J'1';m;'lf niui'lf ~1~LLYl1L'l~ L~L"1u;I (Travel 

Agency) ~1~1 

1J1';Yli'lfLL~::LLYl1L'l~ L~L"1U~ (Tour / Travel Agency) ~UL(;I~fLU(;I (Internet) ~n,ll1 

41U'lUlJ1n~l4' n LN LL1lJ c.hu~~~~uL~U m11J~n 1J1~"11 n L~~u~1~'1!1 ~~U~.:)~ LI'IUlJ1lin ~1~ 

L1Un~1 "u1nlJl~u1n" L Yl1';YiYl "1::d:Ju~ilulJlJ1n L(;lm~Yi1::~ n ,ll1Jl1U'l UU1::LYl fiI L~UL;r1lJ1"1~.:J 

LNLL~lJL(;lU(;IN (Walk-in) "1:::I'i~iJ;r1.:)ij~1iJ'liJU'ilU 
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1 .51..Jfilfi'1m' (People) 

10-
o ....... 

1 . 7 fl'1Lfi/flVl~ (Location or Place) 

.... 0 ../ ::. ../.... 'I. ... 'Itl 1 ../ '1.../ 1 .J'" ....... 
lJfl'1LfiflVl~fll'l ~:;I'I'ln Un'1~LI'IUfl'1~ L fltl~Lfltl'l UflVl'1~1 LlIU 'll'l~~:;f'I~~V1Uf'l1~I'I'1 

~'1lJ 1 ~~:;1J~lJ~'1~'1'Ji.r~ LLfi:;tlUU;J'1'l~'1~ LtlU~U ~~~'1~~'1ntluu\!~ruf'l'1~r;JfWlnfilJ'1n L;J'1 

'Jitltltl~:;lJ'1ru 300 Ll.JVI~ 

... ~ 

2. n1'l'l~Flrl~W"'l'ilj;) (Swot Analysis) 

.J......... ...~.t' .... '" ~"q 
L1JU 'll'l~~:;f'I1~r;JUf'I'1MI1~1lJ 1 'll'l L~fi, 'Vi~:;1J~lJ~'1~'1'Ji'l~, LtI'1'l1'1'Ji LLfi:;tlUU'!l'1'l~'1~ LuUr;JU lJ 

~'1fi'1~'\ftlLn fil LLfi::~1fi1~'\ftln'1~L'Vi1t11J~rtllJ L ;ltl~~'1n 'i:f~ LL~lJ~'1~~1 ntlUu'l ~qj L~m 300 

0-

LlJ r;J~ fi nvi~ ~'1U~'1~ LN LL~lJU~ij L'Ji L~U fi LfiYh~u (7 -Eleven) vi f'liltlIl1'Vi'!ltl~ LN LL~lJ~'ltl~1lJ 

L ;ltl~~1 n~ ::~'1t1~tllJ ~'ltl.r I'I~1tl Ujtl~ Ln'1 y'i-, 'I. ~ L,"uCi~tI~::~ f'l1~ r;Jn'tl~ 1 fltl 
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2.2 ,"'tlflU (Weakness) 

2.3 Lfln1~ (Opportunity) 

~h~ 1"l,)1l-l LuuLflni n~tULl.tJtJL Yl[J'fl~ LN LL~l-ll-l1 n~u ,] 1 L mN LL~l-lij Lflni n~tU~L'" r;) 
, 0"" 0 ~"..; 'i' ... ..... .!"l ~ ," J!"'; ./...;../ 

LcPlUYl1 L~,",U"I1 L'" LUfl~"I1n LNLl.ffil-lLflnt~n~ru'fl~,",,)1l-l LuU LYl[Jfl[JLl.fI,) Ll.fI:;fln"11Yll-l1YlU~,)U .. .. 
L~qjn"llfltJ Lfln1~LUn1~L~[JLI.~11'~ufi~ffitl~:;L"'Hn'fl~LYl[J L~~1:;~mU~~~~~fl~LUtJ1L')ru~ij 

Lflni n~tULl.tJtJL YltJ L'liU l' cPI ~1:;tJ1l-l~111"111'~ LcPI[Jfl1"1"1:;4' cPlfI~ L U Ltl~LLml-l,;')fl """111') j;h~"II1 ~ 

2.4 fltl~11,", (Threat) 

~mUn1~nl":j n~ ~ LM~lnlil Lfln"ll:;flfl ~') L rtfl~1iI1nfl1,):;LflI1~lnliltl cPltlfltJL uiJ"I,U-U ~-.1 

,]1 L "",",UL '~1mjfltJfI~ fl11i11i1:;,]1 L "",rnvlfl~ L~tJ,)~l-l1 L ;r1~ n b~ LI.~l-lUfltJfI~ ~')tJ ~ mun 11tU 

n11Ujfl~~'WLl.tiUflUfl1tJLutl~:;LYlfll L rtfl~1iI1ntl1:;LYl filL YltJij ,",,)1l-lhbru,",~ L Un1~Lijfl~ ~~']1 L "" 

,rnvlfl~L~mtJ1~,",uft\nLnN~11i1:;'WL~fu,",,)1l-ltlflflcPIJitJLui3V1L1.fI:;YlrnrrnU 

... "1 I 

3. n1~'n,",'i1::"',",LL'J.:1 (Competitor Analysis) .. 
ijLNLL1l-l~LUU~LL'~LLfI:;fl~1:;~tJL~mriutl~:;l-l1ru 5 LNLL~l-l ~fl 1) ~fl6f1 fP1ULn~uYlf 

tlUU~1"11~1Lllunfl1~ 2) ~1'~~;r1,)~1~ ~U,r tluur.rm~~1f tJ1~~1~ 3) L1tJ~L~ tlUU11l-l1Jj;i~ 

tJ1~~1~ 4) Vlf~ tluu~~Ylfin';-V116 Ll.fI:; 5) L"'l-lflUC;) L!l1i tlUU~1l-lL~U tJ1~~1~ ~~~1l-l1~tl .. . .. 
" 

LUWtJ L ~[JtJL~ LUUP11~1~ ~~ vifl Ltlil 



.. 
42 C1'U'U112J1.J~1 

1J1~th'tJ 

5. 'l""2Jtl'Ulif Llh~ 4 C1'U'U~1l-JL~'U 

LU'U L'N unmi1 uri 

~~nutJi~I\'ltJ 

..J 
~'l""fl1tJn'UnVltl~Vl 

- I I " LffilN1tJ U~ L 'U'U 

.. , 
2Jm1~nu.J~utJtJ 

Rfl1~~R nl'l.la~ 

t11'U'ltJR'l12J 

Standard 

Standard 

Superior 

Deluxe 

Standard 

Deluxe 

, 
"::"'lnLLfl::,jin1rl1 Executive 

Suite 

" , L'U'Um1~nu~~utJtJ Superior 

vi'U~~tJ Ufl:; 
, .... , 

fi11l-J"II1 ~Vl'U1 
, .. .. 

1'I.I12JtJ 

Deluxe 

Deluxe 

Super Deluxe 

Suite 
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'i1ft1 ('lJ1") 

1,100-1,800 

970 

1,250 

1,400 

1,800 

2,100 

2,500 

5,200 

1,400 

1,600 

1,000 

1,200 

1,500 

1,800 
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I o I I I I o 

o o o I I I o 

.. ~.!' 3. L'ltJ'I ~ I I I I I I I 

I o I I I I o 

o o o I I I o 

4. 1!nA1n~J..lLih,"aJ1!1 (Target Groups) 

...I 'I ' PI::' ~ tl ... t-.J t- ,.J ." 
tt'JU ~ ~CU'l:;LlJU'lIU'lIUn~1~ 'l ~1 U~:;fl L2J1n1 ~Y1 j;Jfl~ n112J1Y1fl~ LYltJ'J U~:;'n m.JflU 

~riflUt'l LL~:;'lIflULflni n~nrf'l'J12J LUUL Y1tJ U1~ f'lUn~fl~n112J1 ~ IfULLUU~1n'l~ LntJ'J;fl~ riu 

tl1:;LYlfIILYltJ L'llU U'J{;lLL~ULu11ru L~flLtlLtI~~1LUU~1n'l~tl1:;LYlfllj;JU 

., 
~n fl1'!1fl~ b~ U12J'I:;ii n~ 2Jllhl2J1 nun tifl~1 4' ~ Hi' LtlU~ n fl1tl1:; LllYl dh~2J1tJ1fl~'!Ifl~Y11~ 

LNLL12J 
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5. "'''''1!1,.tHltfil'~n1' (Selling Point) • 

f ... ... r ~".,J..,.. ::. l' t1... r ....,J" !i'I ' 
~NLl.1l-Jl-JLtln~m~trufil'J1l-JLu'HYlUYl"1l"L~'U Yl~Pl1'Ul ~m~truLl.~:: 'J~'JYl ~"II ~'Um1j;\nLl.j;\~ 

t1t1n Ll.UU L,xij Lt1 ni n~nrfil'J1l-J LU'U 1. YlU ,;~,r'U~~~'U"IIt1U L 'UL t1 n i n~nr"llt1~ fil'J1l-J LU'U 1. YlU~t1l-J ~t1~ .. 
" .,,, f .:; .... "t1 .,J,.,J .,Jo., , 

t1U1nL '1l-J1Yin ~ 'U ~N Ll.1l-J'U 1'Jl-JCl~ m1L"'UYl1~ ~ ~ Cl1'UYlYlt1~ L YlU'J LI.~::~ Cl1'UYl~1 fil'1/ j;\1~1 

~1l-J11ClYh1.~~1U L'll'U o),,'t'i1::t'\1flJ1'UfII1~"111l-J (o)(;I'tU::Ll.rl'J), o)(;ILYii, Yi1::U1l-J~111"11O)~, 

6. IItiln.",,,5n1'''.1'' (Marketing Strategies) LL.:m1'n1~LL~'U"1~n1'''.1'' (Market 

Plan) 

LI.~'Um1j;\~1 (;I't1~ LN LL1l-JIij::ih::u::L'J~1t11::l-J1 ru 1 11 L~t1 L ,xn~tJYlfim1j;\~1(;1 LU'U1.t1 

.'1 .. "., "," 1:"1 " " ., .Jf ,,::., "t1 
j;\1l-JLu1~l-J1UYl1~n11j;\~1" filt1 ~::j;\t1~1n~~nfil1LmLt11 ~'J ~~L'1l-J1YinYl ~NLl.1l-J ~'UfilN(J\t1 ~ 

L1t1U1 L"u~::L,x~nA'1Lfh1.~ut1nt;\t1'1/1~ L~t1'U ~1t1~Ut1~~i4'nL~t1L1.'U::U1L,xl-J1~n~LNLl.1l-J~ 

tin L"uLmmrut1nt;\t1~ffitl1nt;\t1t11n L'UL1t1~~flj;\Jiru,r't1~~'JLNLl.1l-JIij::LU'Um1(J\nLl.t;\~~'lU 

Lt1nin~nrfil'l1l-JLU'U1.YlU L'll'U Jl1Yi'l1"~1U1.YlU ~11.YlU ~l-Jt1'U ~1t1~~t11'U'JUfil'J1l-J~::(;I'ln~ 

, .,J tI .., I ..J ".J .... .., 0 I " ...J "A., ., r 
m1Ylt1~ LYlU'l 1::LJlYl't1~'UnYlt1~ L YlU'l (;I1'U"1It1~Yl1~ n'U~ t;l1ij1~'U1UIij::L 'U'U"1It1~Yl1~ t;l1'UU1~Yl'l1/ 

Lt1 L~'U~ L'ltl1.lul LL~::m1Ut1 nt;\t1")ft1~ LL 'n~l-J1";n ~~t11~~::t11::"II1il-J";'UfL ,xi'it1~ ~'t1~ LN LL1l-J 

~1'UYl1~L'ltl1.'II~ ~ffiLYl1L'l~Lt1LIij'U~L~t1L,x~nA'1fuf1i~~flIJ1Jiru,rLL~::m1u1m1")ft1~LNLl.1l-J~1ij 

~~t11'U'lUfil'l1lJ~::t;I'lnt1::hu1~ iju1m1~1'U1.~'UU1~ L~uL,xYi,rn~1'U")ft1~LNLl.1l-J~1.~fun11 

'tJnt1U1l-Jt1~1~~Ll.t\''l Lu'Urrt,xu1m1~nA'1t1~1~ L~l-J~ L~t1 L ,x~n;}1 Ln(;lfil'l1lJ~~Yit1 Llil 
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1.1 ~~(;\Jit1.l.,r (Product) 

" ii~tl-.1~mi-.1,uJ~~1t.!'Jt.! 259 ~tl-.1 L~uii~tl-.1~n 2lULLl.Jl.J ~tl 1) Standard Room 11fil1 

1,700 1.J1V1 2) Family Room 11fil1 2,400 1.J1V1 L-Ut.!n11(;\nLL(;\-.1LLl.Jl.J'tit.!~2Tu H't)~~~LrUl.J~1U 

LL(;\~~l~n L-ut.!m~~JLih~l-J1milt.!filt.!~2Tu1~l-I ~fnfil'J1l-J~:;tl1~ U~tl~Jiu LL(;\nfil1Ll-ILL'Yi-.1 i1 

'l.i~n11~1~fl.J~nA'1~Lilt.!,rn~1nlil L-nt.! L'JL~ (Wi-Fi) i1n111.J1'n11tl1~1nL~:;Lfilitl-.1~l-J(;\~tl~ 

24 "lIl-J. LL~:;ii~liltl~1(l~::~'Jn~1.J1U 1.J1'n1rn-U1 LNLL1l-J ~1~fl.J,rm1tl-.1 L~m~i1.J1(ll-J1~n 

., 
1.2 n11~-.111fil1 (Price) 

~tl-.1~n"lltl-.1LNLL1l-JLtlij~ ~VlU1 Lilt.!~tl-.1~mLl.J1.J1-nn~!JVlfinfil1V11l-J-n'J-.1~~n1~n11 

, ..; ... J" ,... 0 ..; ::. ~. I'" .J ,..;, i1.J 
Vltl-.1 L VlU'J 11 fil11il:;LL 'Yi-.1~1tl ~ n"llt.!tl~ nl.JVl1 L~/VI (;\-.1 1'Jl-J LlJ (l-.1"l1 'J-.1 ~ ~ n1 ~Vltl-.1 L VlU 'J'J1 L t.!"lI 'J-.1 

~~n1~Yltl-.1L~u'J~ffiLlJ L'1it.! 1t.!-n'J-.1~~n1~Yltl-.1L~m"lltl-.1LtlU~ (IJLnV1) Iil:;LL'Yi-.1n~1LtlU~ (t.!1t.!1) 

i1 " "'I .J ,..J 'i'.J ~ -!' ......, ..; ..; ~ "". 1 
L t.!(;\t.! LL~::m Lt.!"lI'J-.1~~n1~Vltl-.1 LVlm L~Ufl'Jt.!l-J1nlil:: U.JfltlU11.Jt.!nVltl-.1 LVlU'JVll-J1LlJt.!nllJ L 'Yi11:: 

'11'''; '.J" "..; ~ ,~" ..; ... J' 
tl11il1il::~111U L~VI~-.1l-J1nm1 L'1It.! (l1~nfl1V1l-J1LlJt.!n~l-J L~11fil1V1filt.!~:: 1,000 1.J1V1/flt.! 1'Jl-Jl-Jtl .. .. . 

~ 'I "" ..;... 'i' ~"......... ~ ..; 
LV1tl1 (Accor call center) Iil:; L~"lItllJ~LnU'Jnl.Jn1Ntl-.1 LNLL1l-J L~ 1.J1~VI'J1LL~::LLVl1L'J~ LtlLIilt.!"lI 

(Tour / Travel Agency) ;-.1Iil:;~1l-J11(l,j1~nA'1L;r1l-J1~n1t.!ml-J1t1.1l-J1n ~t.!LV1tlfLt.!V1 / L'JUL'1I(;] 

(Internet / Website) -ntl-.1V11-.1~~::I'l'Jn~1.J1U LL~::1'J~L~'J~~~ LVl1~'Yiyf n11Iiltl-.1LNLL1l-JVl1-.1 • 
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~UL~flfLUj;J / L'lUL"JI1Jl (Internet / Website) fui;rfllJ~'!lfl-1b'HL1lJ~,hU~flflflULt'nr 

ultffii'lfLL~::LLYln'l~ LflLtilU~ (Tour / Travel Agency) Yh1~\;r1n-1n~lJ~nA"uJ')n~u L"'I1it'l,J 

LiJu~fl~1;r ~UYJUfilflU;r1-1~-1 LLvI til ;r1n-1n~lJ ~ul'Lfl Fll~filflu;r1-1lJ1 n ~U-1~fl~lJ.,.r n11 Lf.J~ru1 

LNLL1lJ1~~nA'1Yl11u'1'l~11til1n~fla-1~lJ.,.r thULf.J~ru1 ~nA'1~ful1~til1n~flLf.J~ru1 L"llU ~ 
.. .. OJ 

... ~ ",..J"tl I "'~"'.!"I" ..J .... 
~U1lJUU -11ULL~IMrtUFl1Yl~UU 1::'lJLL~-1"J11j;Jrt1nj;J Luun~!JYlfiYl1-1n11j;J~1~Yl~lJ1n LL~:: 

lflfl~ Lfl"'fl~ (IBIS IDOL) LiJUn11u1::m"'1un11Lf.J~ru1LNLL1lJLflfl~1~LiJu~i4'n L~fl~1"t1j;J 

Yl1-1j;J11~UA'1 (Brand Ambassador) 

1.5 1.JPl~1m (People) 

'"1::1 ~ViUn-11ULLvI~ ::PlUVi1-11Uj;J1lJ Pl'l1lJ tlU~ L"'U LLtJ-1~U1~flti1-1i '" L tilU ij n111J nflU1lJ 

., I ..;,"'., ... % , 0 .r .... 1 .... 
ViUn-11Ufl~ L~lJfl L Vifl L~ViUn-11UlJ "nUIl1Vi LUn11Yl1-11UlJ1n"llU LL~::lJn11u1::LlJU~~n11 

Vi 1-11U'!lfl-1ViUn-11u~iju 1::~YlfiIl1Vi ij~i n Ln ru"rl11 mJuflu 

j;J11~uA'1 (Brand Loyalty) ~'lu1~'1l'"l::1;ruln1ri1tln ~nA'1ijFl'l1lJ~u1'"11uj;J11~uA'1 ~fufti-1 

FJruIl1Vi'!lfl-1 ~~ j;JJi ru.,rLL~::uln11'!lfl-1 LN LL1lJ 

o .,j !:. 
1. 7 Yl1L~/Ylj;\-1 (Location or Place) 

ijVi1L~~i-1~;; fl~1UtlUU~YlU1 ~1U 2 ~-1ulL'lru,ruijLNLL~lJLn~1~~Ln~~U~~1U1 

LNLL1lJ LiJULL~~-1~ijn11FllJU1FllJ~::"''lnL~fl-1'"11nfl~~Ln~til1n'll1U~1~~YlU1lJ1nUn 
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2.1 '~LL;-1 (Strength) 

...... " ... ..I CI 'i' 1'" " .... 
~m1~'\.Iu~\fUl'11-1~1unflfJl'1llm1(;1f11~l'1LL"1l-1LLNl1'\.1LNLL1~ '\.ILfWfl"1l1tJ l1'\.1\1nf)1~ 

... x ... .. ...... 'i' PI 'i' :'t 1 ' .. . 1 " .... 
fil,)1l-J"IIfl~(;ItJ't-11nfln~ (Brand Loyalty) LNLLffiLu'\.lLNLL1~Lur;t"'~ 't-1l'11 "'~fil,)1~~~fl1r;t 

tlflfl r;t.ntJ ~ih~ULLfI~LIi'~1j;)1l1'\.1 ii~fl L~tJ-1 LtI'\.I~rrn~') Lfln ih 1 "IX\1n ':h~1~11(li4'n LNLLffiLIi' 

,.... tI'i'- tI 1'" ::. ...." ...1::'..1 1 
~1nm1 ~~11l11~ \./If) LLfI~~11l11~ m1 '\.IU1L')tlJ'\.I'\.ILV.1tJUV.1fl~ LLfI~l'11Lfll'1(;1-1l'1~~~')n '\.I 

m1L~'\.Il'11-1'J1fl-1UnYlfl-1 L ~ m L rtfl-1't1 n 1nt\'ulL ') tlJ'lI 1 tJ,..1 r;t 

2.2 'tr;ttifl'\.l (Weakness) • 

UJii~(;IL'\.I~ (Fitness) Ulm1\1nA'1~L;r1~n LN LL1~ ~-11'\.1U1-1 filf-1\1nA'1fl1't't~lA'fl-1m1 

flflnn1i-1n1tJn~11'\.11~ 

2.3 Lflm~ (Opportunity) 

~l'1tJ1ijfil,)1~"''\.I1LLU'\.l~1n ~-1m·~'t1tJlK,)l-J1l'11-1 ~1tJ 2 ~-1';h1"IXiim1L'tlqjL~ULj;)'JIfl-1LM~ln't 

.:..r 'i' It...., .... 'i' 1" ... It ".: ..r • 
LV.~"1l'\.l LNLL1l-J LflU~ V.l'1tJ1 ~ Lflm~ '\.ImrnlilJ'\.I1nflfJl'11ll'11-1m1(;1f11r;t Lr;tL~~'JI'\.I LLfI~fl1r.t~l'11 

1"IXiiflnA'1~1nf'\.l Lrtfl-1't1n'l.flu~iim1"h:j4'tJm1j;)fl1r;tflth-1~~1L~~fl .. 

2.4 ~tlM1fil (Threat) 

~m'\.lm1cW3n~;jLfII1~ln'tLfln'll~flfl~,) Lrtfl-1r.t1nfl1,)~LM~ln't(l~(lfltJ1'\.1t1't,U'\.l ~~ 

ii11"IX fil'\.lli~1tJufltJ fI-1 ~-1ii 11 "lXfl1't't ~ii 11 "lXunYlfl-1 L ~ tJ ')~ ~ 1 L ;r1~ n LN LL1~Ufl tJ fI-1 ~') tJ 



- ~.. . 
3. n171LA"::,\"'LL'tI~ (Competitor AnalysIs) ... 

1. 1JYiqj1 171/12 \4~ 10 'IIfltJ 
., ... '" 

LUUVlYinLL1J1J Standard 

3. 'UJ"r 339 m"1'1 Mike 

Department Store 

t1UU~VltJ1~1tJ 2 

217/1 \4~10 'IIfltJ 8 

... 
t1UULffi1J'II1tJ\41c;l 

nlum'1lJtn LL,j'l~ 

,yU~~tJ ~'1t'hu')tJ 

... 
'1U 1Jt11-J Concept 

Deluxe 

Suite 

Family 

Standard 

Superior 

Deluxe 

Superior 

Deluxe 

1,140 

1,190 

1,255 

2,695 

3,395 

1,200 

1,800 

2,200 

1,365 

1,977 

1,607 

Deluxe Seaview 2,719 

370 ~~ 9 CIt.!\! 

~Ylm~1U 2 

., , 
LUUm'1lJtnLLtJI'ILL1J1J Superior 

Deluxe 

Junior Suite 

1,000 

1,200 

2,500 

103 



104 

1.1J~CY1 / o / / / / o 

2. LLnrulif li'VltJ1 o o o / / / o 

/ / o / / / o 

/ o o / / / o 

/ / / / / / o 

4. t1nA1n~"IL;h"J.l1!1 (Target Groups) 

" ~n~'12hu1~'1iLrh.l'1'J~Lnh;'nnJ~ U~:;Lt1L;U 1'JtJ~-:Jfi1U'l'YIuli''JU L(;IUn11UtJ-:J~'JU 

n11V1~1(;1 ~-:Jd nfltJ~n~1fi1n';~tJ1~'JU~'J (Business Individual) nfltJ~n~1fi1n';~tJ1Ltlu~2J 
~ \j 4 .. \j fI 'LI 

f"1n.1:; (Business Group) n~tJ~n~1~mJfluu~:;Yifl-:JL~U'J~tJ1~'JU~'J (Leisure individual) n~tJ 
" ... • ..J.J.!II' . ....... 

~nf"11VimJflUU~:;'YIfl-:JL'YIU'J'YItJ1LuU~lJf"1n.1:; (Leisure group) u~:;n~tJ~m1fl (Crew) f"1fl 

5. ';""1!1"iI~tFl'i·:1n1'i (Selling Point) • 

LNLL1tJLn(;l1~2Jm:;';1U~'Jflth-:J~U1LLtiu LL~:;ijn11L~U'YI1-:J~~:;(;I'Jn1un1~L~U'YI1-:J'ltlU-:J'1U~1~ 

~n~-:Ju-:Jih:;1J1Jtf1~114' (;In11~ u;j-:J UN"1 n LN LL1tJ Lfi11fl,hu (Hotel Chain) vh 1 mN LL1tJ'lflij~ 



105 

6. tlnJn.aYlfin''''.'ft (Marketing Strategies) LL.::n'fi'~LLe.lUYl'~n''lft.'" (Market • • 

Plan) 

h-3LL1tJ'ltlU" ';'VIU'1 ijn'11,)'1~LL~U';~U'1n'11"~'1c;,YJn 1 tI Lc;,uijn'1nchn'11~4'u 

m1(;l~'1 ~tlth~"~'1L"tJtl L~tl 'I.~1J11q nqtJ"~'1~ LU'1~tJ'1U ~')u'I. ~ qj fitlnqtJ~tJ'1y'h~1n., LL~:; 
,.J .,.j ,.J ...,.,.j...l 'I. ,~ ~ • I ... ''I..Of'" ~ 

nqtJ'VItJ'1L~tl'VItl~L'VImLL~:;~n~tlU 'II~¥'i')U ~C\JLuUlI'1,)~ ~1uLL~:;LtlLlIU LL(;l Uu"'UU'VI'1~ ~NLL1tJ 

~ "... ~ .J " '.'1 ~.. , ...: J' ~ 
L~tJU ~UU'1U'V1'1~ m1(;lfl'1 ~'VI":;1IU'1U S'1U~ n ~n nqtJ Lu'1~tJ'1U LuUlI'1 (;] (;l'1~1 L ~tJ1IU ~~U L'il~'1:; 

nqtJ(;]~'1~~nA''1'1.uU1:;L'VIfII~LUU~n;r'1filU'l'VIU Ltitl~"'1n"mum1rum1vltl~L~U')~tl'1.,y'j'1'1.~m1 

vltl~ L~U,)1:;~~'1~U1:;L'VI fIIUtlU~~ Lc;,U LUU~ ~~ (;lJiru.,r1ltl~ b~ LL1tJij fil,)'1tJ'I. ~lJ,;u"l7u ":;tl'1 ~ 

.. ".... "... J'... ~ I'; ... 
U1:;1I1itJ~util U~fl '1U1 ~'1U 'I. ~ filU~ n b~ LL1tJtJ'1 n'ULL~ :;tl~ L~'VI LU1 LtJlIU(;l'1~ 1'V1'V1'1~ h:J LL1tJtJ 

'I.~ri1J~n;r1tl~L"tJtl 

5.2.4 t'l~LL'l~u..A 

1. Il1ut1'l::tI~YI'~n''l''.'" (Marketing Mix) 

1.1 ~~"Jin.l.,r (Product) 

" ~" "" 
ij~tl.:J';n';~~tJ~41U,)U 1 04 ~tl~ ;U 2 - ;U 6 LiJULNLL1tJ LL~:;;U 1 LtlU~fl'1-11'1U 

., 
'tl~ ij~tl~,;n 3 lULLUU ~~il1) Deluxe Room 41U')U 1 0 ~tl~ 2) Superior Room 4'1u')u 9 

~tl~ 3) Standard Room 41U')U 85 ~tl~ Luum1"nLL~~~,;u"l7u ":;tl'1c;, ij~~ti1U,)U"',)'1tJ 

":;~')nLLfl:;1Jlm1~fil1ufilfu ijmrulm1tl'1~11L;hm 2 vl'1U~tl~tl~,;nLNLL1tJ 1 f)U 'I.u 

~tl~tl1~'1ntl~LNLL1tJ .,:;ijulm1~uL"tlfLU(;l LL~:;n1:;"'1ubfL~" (Wireless) U1L,)ru~')u~U'1 

'tl~LNLL1tJ ij~~ti1U,)Ufil,)'1tJ,,:;c;,')nulm1J1'1u'l.uLNLL1tJ~1~1 L-IU M:;~1U~'1, ~(;lLU", ~tl~ 

U,)~LL~ULU1'1n.1, ~tl~L"ltJ"')U LL~:;~tl~"'inLntlf LtlU~U 
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1.2 l1fil1 (Price) 

.. 
tl1~fl~11fil11.1A'~1nl1fil1'1tJ (Rack Rate) 1.lA'hlLiiu 20% ~1~f1J\'inA'1u1~~1 ~1tl\'inA'1;u~ 

LLvilu'll')~~'Wl'll'll')'HY1fi1n1flYltl~L~m tl1~~~fl~11rl11.~~ 30-50% ~1n11fil1'1tJ~1~ 

I I .. 

L~ULi1)J1~tl~ L~tJ VlN (Walk-in) ,rnYltl~ L YlmYl~tl~ ~iHli1~1u')uhjutltJ ~uLr;JtlfL Ur;J 

(Internet) ~tl~1 LilUn11~tl~1~~~1~ LN LL1)Jri1J\'in A'1 L~tJ VlN 1J1~Y1'vi')fLLfl~LL Y11L,)fl Ltl L~U~ 

(Tour I Travel Agency) ~tl~Y11~LY11~'Yn' ~~Lilu~iltJ)J)J1nL~m~~1~Jl1tJluu1~LY1fi1 

ihtJ L'lJ1:tCl.l1 ~~~~~~ihtJ L'lJ1:tCl.l1 H Vlfltl ~Y11~ L1tJ1JtlUU"lI1tJ~1 ~ Lijtl~~Y1tJ1 L')U1."lI r;l 

(Website) LilUn1ffi1~"lI1tf)J~ufiYh'1~~n~)J\'inA'11.lA'i')Lfln 1J1~Y111')f/LLY11L,)fl LtlL~U~ (Tour I 

Travel Agency) LL~U~1JIt1JUfl,) Lilun111~1!nYltl~L~mrrn'tl2Jfl'tl~LNLL1)JL~)J~U 

1.51Jfilfl1n1 (People) 

I 
s.- ...... ~ ~ s.-

1.6 c;t1Ufil,)1)J)J"lItlL\'lm'tl~r;J11¥'iUfil1 (Prestige or Branding) 

I I .. 

'1!1~ LYitlU ~1tlfilUrrn LYitll~ni1J)J1H'1J1n11LNLL1)Joi1 
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1.7 ~~~ (Location or Place) 

~~tl~LUl1"lLfl~~ tl~Llilnfl1~Ujtl~~Ylm tl~~~H1UuLffiU'll1t1~1(;l~Yltl1 ih;flliltlfl1"'~~ 

LLfl::U11tJ1mfll~ m1L~UYl1~J~~tl1U~"1~1~::(;l'ln L"IIU C'lUUI"lUL~U (Walking Street) \A1~ 

L~m 200 UJ(;l1 LLfl::~1~L';UYlffi ~Ylm L~~;i1'fl (Central Pattaya Festival) ~Ltl(;lL~~ LLfl:: 

.. 
~1~11m;1tltln1~ 2 Yl1~ ';~C'lUULffiU'll1t1~1(;l LLfl::C'lUU~Yltl1~1t1 2 

... ~ . 
2. n1''lL''''~~.'l'ilP1 (Swot AnalysIs) 

2.1 '(;lLL;~ (Strength) 

I.... Sf -

~ C'l1UYl ~~'!Itl~ b~ LL1~1~") ~~tl~L Ul11 LflLIiI nfl1~ Lijtl~~Yltl1 tl~~ (;l L'1t1U C'lUUL'1t1U 

.. 
'111t1~11'1~Yltl1 y'h L ~ij';fIIUtlfl1'" ~LLfl::1JntJ1mfll~ ~1~11m ;1-tltln 1~~tl~Yl1~ ,;~ ~1UC'lUU 

(ffi1J'II1t1~1(;l LLfl::C'lUU~Yltl1~1t1 2 1~ ~~ijfil'l1~~::(;l'lnLUm1L~UYl1~ il."fl1"111 (Plaza) tl~ 

;1~fh~ LN LL1~ ~1~fu,rm;tl~ L ~tI'l~'IItl1JmritltJtj~ (Shopping) LN LL1~tl~Ln~C'lUUI"lUL~U 
... tl .01 ...... ... ../ ~ 0 ~ 

(Walking Street) L."m 1::~1ru 200 L~(;l1 1J~~~filUL(;lULYltl'lLuUIiI1U'lU~1n L.,,11::IiI::LuU 

.. 
~1fi11n:tlm1L(;ltl1tlU ';~~1~~n."auA'1LLfl::~tl~1tlu1tl~'ltl~n~1,rn~1U (Office Building) 

(;h~1 

2.2 ,c;,fltlU (Weakness) 

Ltitl~1iI1nLNLL1~Ltlc;,~1Lnum1~1U1U ~~l11L~Lnc;,m1LUffiULYltluri1Jtl1fJLNLL1~~LL'~ 

~~fNL~~n~1 ~~,rUYl1~LNLL1~~~~tl~tlrutll~L~~tl~L~~tlL~tlL~Lnc;,m1~(;4JU1L~~U 
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2.3 Ltlm~ (Opportunity) 

., 
y'h Lfl'l..j1L'ln.lil~1).J11ClYi1l~ LiI'UfII'UU nfl1~ LI. ~fl~U'ULli~ (Entertainment Center) 1.~ .. 

... ... .oj .oj I tl~- tl ... I 

L'Utl~'11nU1L'ln.lCl'U'UL1t1U"lI1t1~1'" ).JLI.~fl~~1fi11n: ~Ifil ~1fi11n: n11 Ll.fl::).JLL~fl~fil'l1).J 

... " '" I J ..... I ... '" I J .!"I '" '" J ..... 
"lI~m'Uu L~'Yn::m1'Vltl~ L'Vltl'l Ll.UUJ;11).Jfi11).J1"l11 VlCltl'l1 ).J'Un'Vltl~ L 'Vltl'l).J1).J1 nLlJ'Utl'U"'U'Vl 1 '1~).J 

;!"'ro1'l1).J~1).J11Cll'Umm~'U1Ujtl~~'Vltl1l~LiI'U~rrnl'U~1t1V11"l11'lLfln1.~ 

2.4 fJtl~11fil (Threat) 

... ..J". ! I 1 tl J tl "... ". ! ~ 1 ... ... m1UJtl~'Vl U-ILI.'U'Utl'U1l1t1 'U 1::L'Vlfll L'Utl~'11.n 1::L'Vlfll ~'Vltl).Jfil'l1).J U-I).J'Ufil~ 'Um1L).Jtl~ Ll.fl::).J 

t1V111m1L1.'~i'U'1Itl~LNLl.1).JLn",l~~fitl'U;1~~~ Lrltl~'11nii i~m1L1.'~i'U'I1nLNLl.1).J1::I'\U11fil1 

tl1::mj", ~'ltlfr'ULtl~ Ll.fl::'11n LN Ll.1).J1::I'\U 4-5 "'1'l ii n11fl "'11fil1~tl~~ nfl~l ~i11::I'\U11 fil1 

.. ., .. 
3. n1'l'lLAn~''''lLL'II~ (Competitor Analysis) 

u 

iiLN Ll.1).J~ LiI'U~LL'~Ll.fl::tl~1::~UL;;tI'l n'Utl1::).J1n.1 5 LN LL1).J ~tl 1) JJYH1!1 ~~ 10 

"lItltl 17 U1~fl::).J~ 2) Ll.nru'" ~'Vltl1 ~~ 10 "lItltl 14 3) 1.tlij~ Cl'U'U~'Vltl1£q1t1 24) -D'UL"lItJ "lItlU 8 . .. 



1. J;)Yity1 171/12 ~~ 10 'IIfltl 

17 1J1'1fl:;~'1 

2. un'N~ ~Y1m 103 ~~ 10 'Ilfltl14 

3. 'tt1ij~ (~Y1m) 463179 ~~ 9 ClUU 

~Y1m~1t12 

" ..... LUUYlYinUUU Standard 

fim.J'II1~ Ufl:; 

uln1'lV1LijUrlULfl'l 

" , LUUn111J1nUIJI'IUUU Standard 

Deluxe 

Suite 

Family 

LUUn1l1'lnUI'i'lUUU Standard .., , 
LffiU'I1t1 UIJI~ 

Family ..... 
~""11lJU1n11 

tl1:;l'l~ LNUnJiu~ 
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""1 (\11") 

1,140 

1,190 

1,255 

2,695 

3,395 

1,700 

1,400 

217/1 ~~10 'Ilfltl 8 LNU1lJ~:;LUUn11 Standard 1,365 

.. 
ClUULffiU'Il1t1'1-l11il 

370~~ 9 tll.lU 

~Vlt.l')~')t.I 2 

, , .. 
f'l'l1l.J1l.J'N 

Superior 1,977 

Deluxe 1,607 

Deluxe Seaview 2,719 

" , LUUn111J1nUIMUUU Superior 1,000 

Deluxe 1,200 

Junior Suite 2 ,500 

Honeymoon Suite 3,000 
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~flLf'lNm1 
;-

~~LU~ ~fl-3tl~~ i1u1.J1f t1UL~flfLU~ " 1t1ru-ri.:J ~r.;~,tJU' ,..fl.:Jfl1,..'1 

1.1;)"'CY' / 0 / / / / 0 

2. unru~ ~'VItJ1 0 0 0 / / / 0 

3. Lflfl~ (~'VItJ1) / 0 / / / / / 

4. iUL'1Il! / 0 0 / / / 0 

5. unru~L'1ILfl / / / / / / 0 

4. tlnfi1n~)JLih~)J1!J (Target Groups) 

" fl~2Jul,;'VI,y~'Dtl~ j;J 1~"li1 ~ u.~ :;fil'U't VlU ~tl~ n 1 ~2J1U 1:;'I12J,..1tl n ~ 2J \i n;'1 L~2J 

5. IU1'!11!J'!I~~1ft'Nn1'i (Selling Point) • 

yh L~~~~'Dtl~ b~ LL~2J tl~~ (;I"li1UVI:;L~ l.j~L'J ruCl'U'UL'1UU"li1U,..1(;1 vi 11. ~ij,y fililufl1~~ 

1\'JU~ 12J L tltl~1iiI1 n\i n A'11ii1 :::"litlUU ~~U 1 n1 fill2JVI::: L~ u.~ :::"litlU fil'J12J 1\::: (;I'J n 1\U1 U 1. 'Un11L~'UVl1~ 
" 'tuLfi'U~1V1:::L~ tl~1.nfl U."'fi~U'ULYi~[;J1~1 L''U "'1~1iiI1nCl'U'Ufil'UL~'ULYiU~LLfi 200 L2J [;]1 LL~:::"'1~ 

" 1ii11n~1~L;'UVlf~ ~VlU1 L~~~~~ (Central Pattaya Festival) U1:::2J1ruu.fi 500 L2J[;]1LVi1U'U ij 

" ~~1'lh (Plaza) 1.mNLL12J \inA'1'Dtl~ b~LL12J't2Jf·f~'J'U1.,..qj'"l:::"litluoj{tlUil~ (Shopping) n'ULU'U 
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Plan) 

LL~Un11~i'l1"lItl~ LNLL1).J'"l::ih,::t1::L'li'l1th'::).J1n.1 1 11 L~tl L "'ni'l!J'Ylfin11~i'l1" LUU1.U 

~1).J Lih~).J1t1'Yl1~n11~i'l1" ~tl '"l::y'h L"'tjnA'1U1::liUL'"l LUtA''l~UA'1 LLi'l::ti1n11 L(;\t1'"l::L,JUn11 

Uln11'"l1 nvnrn~1UlItl~ LN LL1).J~~ Ltl1 L'"l L~ LLi'l::~ LLi'ltjn A'1~ L ;J1).J1~ n L '" LmtiU LflijtlULUUU1U 

lItl~tjnA'1 Ltl~ L~tl L "'tjnA'1l~nU1::liuL'"lLLi'l::niu).J1 H'uln11L ~lJfi n ~f~ L U~tl~ ~~ ~.tin.l'F1l1tl~ 
" ... 

LN LL1).J'"l::L ,JU~~~1U'lti ~'l1).JfI::(;\'l nVli'ln A'1 ~tl~ n11L;'Uln11 L'1lU fl1::~1t1U1 ~ ~L Ufl "'tl~U'l" 
" ,... ... 

LL~ULU11 n.I 11U1I1i'ltlU LUU~U L UL~tl~lItl~ n11~~ni'l!J'Ylfi~1tJ11 ~1 '"l::tA'~ Vl1~'1l'l~ L'Yl fII n1 i'l 

, ..J .0/........ 'i' ~ '1.1" ... ../ ........ .J .. ' 
'Yltl~L'Yltl'l LVitl ~~1::~U11fl111tl~ ~NLL1).JLuU Lu~1).Jni'l Lnlltl~~i'l1(;\ tjn ~1'Yl).J1 ~"lIUm11¥'4'lU ~~qj 

1Ul;JtlJJ i'l'"l1n'Yl1~ L'lU1.1I IJ! LLi'l::~tJLVltlfL UVI ~~y'h L '" LUtJ~fiu1::;"lI1 i).J~ufi~ fl1).J11t1 L;J1 ~~ 

n~).J Lih~).J1t11.~ LLi'l::i1'"l4't1~y'h L ruN LL1).JU1::flU ~'l1).J~1 L;'"l LUUL UL1tl~'1Itl~y'h Li'l/~ i~~~ ~ 



-tI'VI'VI 6 

L'!l (;l nt'l L 'VlYnJ~1Ufi1~LLfl ~ Lijtl'l~Y1U1 ~1 L ilum~,;)4'tI Lrntl ~m~t1 FlU fi1 t)1 LLfl~~')U~tn.J'tllJfl'"l1 n 

I'" I cJeJ '" 1"' ... 1 ~ 
Ltlml1~LLfl ~LL ~fl'l'lltllJ fl (;l1'l1'Vl Lnm'lltl'l LLfl~LL ~fl'l'lltllJ fl uj~IJ~'"I1 n m ~(;ltlU LLUU~tlU en ~'IItl'l 

,rnYltl'lL~tI,)~L'1~nLNLL~~n~~~')tltl1'l~~~U~1fi11U~~~Urn 4 LNLL~~ ~tl 'ltlU~ (U1U1) , 

1Jt1IM L"'fl~ , 'ltlU~ (~'Vlm) LLfl~LNLL~~~Ff 

~ ~ , 
m~~n~"'f~ilil,rn~'l~~1t1~tl L~tl~m~t1nfltJ'Vlfim~(;lfl11'1"11tl'lLNLL~~U1U1"!11~LLfl~ 

fi1,)1~~1~1 ~Cl1 um ~LL ,j'liU'Vl1'l ~1Un1~(;lfl1 1'1 'II tl'l LN LL~~U1U1"!11 ~ LLfl ~LN LL~~Yftl'l ~U~~~U 

~1fi11U~~~Urn ~,)~~'l~n~~'lift1l~1'11tl'lLNLL~~Yftl'l~U~~~Unfi11U~~~Urn L~tlL~UtlLLU~LLU,) 

'Vl1'l n1~LLfi1 "II if t1I~1 LLfl ~m ~ufu ~,)'IItl'l LN LL~~Yftl'l ~U ~~~ U~1 fi11U~~~U 1'1 Lrnml1 ~ fl n1 ~ 
~ , 

~ Lfi1~1 ~~"tllJ fl~'l'"l1 n n1 ~(;ltlU LLUU~tlU Cl1~'IItl'l,rnYltl'l LVI tI') LLfl ~n1~i~Jl1~ru n fl tJ'Vlfi 

". I 'i' ,,, ....... r 'i'..I 
m~(;lfl1rn'lltl'l~u~~ntlUm~~NLL~~~1~1fi1,)1~~~I'Ifl ~Urn1U~fl(;lJlru"VlLLfl~nfi11'!ltl'l ~NLL~~'Vl 

OJ • 

~ ~ 

Lnrn"',)1~~'l."tl1'"1~'l~tl'l~1t1~'l~1U~nFl1LLfl~~U~~ntlUn1~LNLL~~ 

~ 

L'II(;lnt'lL'Vl"'~~1UMLLfl~~tl'l~'Vlm Lrntlrl(;l'lu~~~'lFfij~'lil 



- ~fl1 

o , 

~1"''lJ1U 
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, 
ih"fl~linnILl.1J1JL~u'l LU'IJn1~ LU'lJn1~PlnLL(;j~ih;'IJ~2Tu Ll.f1::ii 

OJ 

., 
~~ii~ L"JI'IJ il~fl~U~::,).I il (Wi-Fi) ~1'IJ'lUfl'l1).1~::r;l'ln~fl~~::~1ml1 

... :. 0 .~,:' :. ... :. 0 .~:. ::. 

).I n1~PI~~1 fl1 PI 1).1 VI 1 LfiVI lJI~, PI~ ).I n1 ~lJI~ ~1 fl1 Pl1).1V11 LfiVI lJI~, PI~ 

lJI1).1"J1'l~LVlfllmflmnifl~L~U'l, i~ Pl1).1"J1'l~LVlfllmflm~\'ifl~L~U'l, ~~ 

(TourfTravel Agency),~'lJLPlflfL'lJPI 

(Internet), LVI~~fiv1, L~'lJL'1).11Iijfl~ 

Lr;lUPlN, LLVin~ LLfldhuu~::mfll 



~ Lk1.raLAr.f1\ t-LIAf1.~'~LUf1. \ U t.~::: b3 L~tA\Ll~,\3U\ULI!.t-BtPl1l!1Lf1.l1l!1 
, 

ULI1t.raIAHBIAUf1.l1lAraBIltf1.' flB I ~LUf1.'Ut.~:::b3 :::Bra,flBt.ralA,t-BIA.Uf1. F' I .... III"F' Itt It I r' I,.. 

t-~~~'L!:\ u~lt.~u!>tLJtu~t-ra~'B~ ts~raBIltf1.\~Bt-~~~'L!:\ U~lt.~U!>t 

11 ~ IA.~LU\4I!.~Lk1.MU LUI1I1:::~:::~" Ll!I U ~t-ra~, BIltI1 \41A.~LU ~ !!.~Lk1.~11 "" """. ,. .., "p; r-"" """. ,. .., 

f1.L;~lt1Ll1tst-~ ftk1.\\41!1I1~"t-~1f1.U' I tLUI1I1:::tt!t-~ ftk1.\141!1I1t"t-tlf1.U' 

I1Lt-rat.b3IA.\I!I LU Lra~~11 
". :::Bra'~Bra~LB~L't-L~t.L' 

• f1.\I!IIA.t.IA.I1:::~" \4'14Lk1.raL't-Ll~:::1A.1111A. Lf1.Lf1.raBIlt:::~" Lu..u.., Ll~ ~ ,.. -=:. I=' '" k IP' P' It:" ,,-r-k , 

f1.~'Ll~LI1Lb3~ G raLb3LralA.~f1.f1.LlI ,\3u\uB~,ra\41ut.14:::b3~\Lt-L~ , 

U B~m141 LralA.~\4 Lk1.raL',\3U\f1.~' I t-~k1. " f1\I1WLf1.I1W t-LIA.f1.~'~LUf1.~' 

L,ltf1.~L~lt1f1.\!!.\f1.,tCI1Lt.W 
, 

~Wf1.Lk1.I1M.IA.' t-l Uf1.B 11 k1., t!:::~" LJtf1.~Ult1B~~U,VU~t-!!.I1Lt.W I ... 
t! ~t-Lf1Bf1.U'L,ltf1.~Ltlt1U!>tL,ltU~ 

BI1b3'~Bf1.Lt-~tmt!':::~f1/11tI1BU~ 

~ Wf1.Lk1.I1M.IA.' t-luflGI1k1., I :LUt! W,t\LlI1Lt.WI1Llt1f1.Lt-L!:\ ... 
f1.W 09 fULI1:::~f114I1k1.t-~f1.Lt-U!LM.1 ...4. 

(1001 SIS I) ~B14B\ b3UB\ 

:::~" LJtf1.~t-14b3"f1.Lt-'LfU.J;LtilraL[l 

~Wf1.Lk1.I1M.IA.' t-1Uf1.GI1k1., 
I }~I1~B~t-,t\k1. '.ttIJ~~lA.l '(A:::>U96V 

... 
19ABJl / Jnol) Iltf1.!!.'B' ~t.'~IA.":::~" 

". 

~t.IA.IA..J;L~11 '(l9UJ9lul) lt1f1.,tBlt11f1.B .. ,.. ...... .. .. 
t-L IA.flL ~ Jf1.~ I1J L Ilt:::t f1~ LU t! 

(LralA.~) "UB\ I 
(Lf1.Lf1.) b3UG\ 

~L'Lf1.Lf1.l1t"Ml 

v~ ~ 

• t-"'~!!. - .. 

lt1Bt.b3.k\:::UW'~ °G 

t-lt1IA.~' LIA. -
~ 0 

L,ltf1.!Ult1t-B' 

t-ra~'B't!I1Lt.W -

~uL~wh -

14L~lt1tLU 

t-LlA.tct'" t-t-3tLU -

14L~lt1tLUglA.t1~U ... 



~ti~~1~'~U11'~UL~~1U~UL~ 

~1mrn~1~~1Cl.A 40 ~u ~~ti1"'1"'1~ 

L ~~1~~1~fun11~1~'~'U1 ~ L~ n 

~ffi'U1~mn~ LL~~m~1~~1~fu 
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b~U1~LUn11"'1~'U1US1U\'lnA'1 ~1U 2 ~~'Vi1L~ijn11L"'I1CYL~ULIJl 

'il1~rJb~~1n~U ufl~rh~Lilu~tl1 'ti~LM~sn"'lL~~~U 

LU~1Ub~U1~1~~m\1~1~1~~6~ 

~tl1un11cWln~ ~ LfU~sn"'l Lfln 

'iI~flti~~ ~mumnl!m1Lijti~~'l~ 

Hfwr"'L~qj 2009 (H1 N1) 



3. \'inA'1 

nqlJ Lih~lJ1tJ 

5. ~(;l"ll1tJ • 

'!I1'l~bU~~~lJ~ Ufl::LtlL;ltJ L'U 

~UL~\h;ltJ lJ1 Lfl L;ltJ ~U ~~U 

Ufl ::~'llJ ~~ f"lu1:t'ltJ ~ 'l tJ L(;ltJ n 1 ~ 
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mNU~lJ~LL'~U~::lJ1C\J 5 LNLL~lJ ijLNLL~lJ~LL'~U~::lJ1C\J 5 LNU~lJ 

~tl 1) 'l11.[1 ~1).J';)'Vl '!ItltJ 4 ~tl 1) IJ'YHlJ1 ~~ 10 'lItltJ 17 

2) b6fl L1JU~1 ~1lJ';)'Vl 'lItltJ 5 2) LLn~UI?1 ~'VltJ1 ~~ 10 'lItltJ 143) 

3) ~1lJ~'Vl f"l11'lU ~1lJ';)'Vl ttitltJ 6 LlJfl ClUU~'VltJ1fl1tJ 2 4) 

4) UlJUnVl~U ~1lJ';)'Vl ttitltJ 15 Ufl:: iUL"l!U'lItltJ 8 5) un~ul?1 L'lIL~ ~~ 

., ""'9 ., ""'9 
LUU'(;l"ll1tJ'Vl1~(;l1U"l!tlL~tJ~"lItl~ LUU'(;l"ll1tJ'Vl1~~1U"l!tlL~tJ~"lItl~ 

LNLL~lJ ijf"l'J1lJl~~hiufl~tJ f"l'l1lJ b~LL~lJ f"l'J1lJlmJ\iufl~tJ tltllu .. 
, 

fl::tl1(;l LLfl::f"l'J1lJUfltl(;lntJ lnt\' vi1LflVi~ ~tl ClUU~'VltJ1fl1tJ 2 ij 

1ClLvHh (8TS) LLfl::~1lJ';)'Vl 'lItltJ 4 m~L~U'Vl1~~fl::(;l'lnlum~L~u'Vl1~ 



m1[;J~1~ (7Ps) 

-11fl1 
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" ij\\'fl.:l~n 2 lULL'lJ'lJ ~fl Deluxe ij\\'fl.:l~nfi.:l'l.uI~~1'U'JU 104 \\'fl.:l 

"" " U~:; Superior LUUm1J;JmL~.:I~'JtI 'u 2 - 'u 6 LiJULNU1~ u~:;'u 1 

~.:I~ Li:luLfl ni n~Wfl'J1~ LiJu1 'VIti LiJU~~1,h"1t1"fl.:l ij~.:It11U'JtI 

L'!IU 1l1~.:I1U~[;Jtln1nl~1t11'V1t1~.:I fl'J1~~:;(;I'JmL~:;'lJ1n11~fl1'lJflfu 
" t11U'Jtlfl'J1~~:;(;I'Jn~:;ijL~~1:; L'!IU ~1:;~1ml1, ~J;JLU~, \\'fl.:lU'J~ 

I .,j 0 il 
L'VI1'V1~1L U 

i.:l[;J1~11fl1"1t1 (Rack Rate) LLU.:I ~.:In~I:,!'VIfi11fl1[;J1~'!I'J.:IL'VIfI1n1~ 

flu1'V1t1/'lI1'J(;j1.:1'l11~ ~.:I11fl1J;J1~ Yifl.:lL~tI'J 1u'!I'J.:IL'VIfI1m~Yifl.:lL~tI'J 

'!I'J.:IL'VIfI1m~Yifl.:lL~tI'J LL~:;~.:IJ;J1~ ~c;,11fl1"'i1n11fl1"1t1 1~hhnu 

'lJ1M'VIfi'Jf nlufi'Jf ~.:I'lJ11i''VIfi'Jf 20% LL ~ ll1 hn'!l '!I 'J.:IL 'VI fI1 n 1 ~ 

.,j 
U'VI1L'J~ LflL~U'lI, 

I I.... ~ t..c 
'VIfl.:lL'VItI'J ~~11fl1 ~(;Itl.:l 30-50% 

L'VI1,r~y], L~udh~1~fl.:lLNLL1~ L'VI1,r~y], L~UL;h~1"'ifl~L(;ItI[;JN 

L~tlJ;JN (Walk-in) LL~:;l"'i1m~flU (Walk-in) LL~:;l"'i1m~tluvi1flqj1~ 



- fl'J12Jil~~L~tJ.:J 

'D~.:JIiI11~l.IA'1 
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il n 11U.1 ~ 'D 1 i 2J ,; l.I fi ~ 1l.1 Vl1 .:J il n 11U1 ~ 'D 1 i 2J ,; l.I fi ~ 1l.1 Vl1 .:J 

L'Jul'Dv1, ,jhiVll1'Jf LLVl1L'J~L~L'"Il.I~ L'Jul'Dv1, tJ1'1ivtl1'Jf LLVl1L'J~L~L'"Il.I~ 

.. , ... "" .... , ... "" ..... Yil.lm1l.1~~L~2J~ LYi~ L~Yil.ln.:J1l.1 Yil.ln.:J1l.1~~L~2J~ LYi~ L~Yil.ln.:J1l.12J 

il~ntJIl1YiLl.In1ni1.:J1l.1 LL~~L~2J ~ntJIl1YiLl.In11vi1.:J1l.1 LL~~L ~2J 

tJ1n11 LL~~L;C\J'D'Jl.IL ~~ n A'1L~).] 

Lf1,;nLNLL12J Yi1~2JL~~nA'1Lfh 
., 

nitJ2J1LftJ1n11LNLL12Jo!1 

., 
., Q., ., .. cf 

'J(;lYi1~fII11[;ll.lfll1~(;l1112J ('J(;lYi1~ 2 Vl1.:J VI.:Jtll.ll.lL1tJtJ'l!1tJ~1(;l LL~~ 

LLn'J), Yi1~tJ12J~111'l!tj.:J LL~~tll.ll.l tll.ll.l ,; VI tJ 1 ~ 1 tJ 2 L ~ l.I Vl1.:J U .:J 

~tl1l.1~~1.:J1~~"''Jn L-nl.l tll.l'IJfl'IJ 

L~'IJ LL~~~1.:JL;'lJVlf~ ';VltJ1 L~~ 

~tj~ ~LtI",L~)'] 
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fl~'l 'Uv'h Lfl~ij'l~ nt:nm11L~'U'VI1':) v'h Lfl~ ~':)fl~~ /1l Cl'U'UL1tJ1J"Ii1tJ~1 /1l 

..I "tl..l o 
.. "'I" I 'VI~:;/1l'ln~1J1tJ L ~Cl1'U'VI~1f")qj1 ~12J11ClL"Ii1-flfln L/1l~fl':)'VI1':) fl~ 

LLfl:;LL~fi.:)vlfl':)L~tJ'l ijiPlUtJJl1Yi~ 'ln~LLv.fi,:)v1fl':)L~tJ'l L'JI'U Cl'U'Uf")'U 

"Iifl':)LNLL12J2J1n~'U v'h'lmNLL12Jij fi 11 2J "Ii 1 ~ ti fl ~ 1 Vi'VI tJ 1 ij 

Lflninttru~L/1l/1lL~'Uv'h'l~f")'Ur,h U' Unv1fl.:) L~tJ'l2J12J1nLtI'Utl'U~1J~ 1 

~ Cl1'Un11tu~n ~ ~ LPl1ttln~ Lfl n 

~ Cl1'Un11run11Lijfl.:)~hl LL U'Ufl'U 



3 . ~nA'1 

nq~Lih~~1U 

.J 't ' ~::. ... 
~'l'U ~CY"::LU'U'II'U'II'Unfl1~ Ltl L'IIU 

L'li'U ~'U ~~'U ~'UL",ilL~u ~~filLtlf 
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~'l'U't ~cU"'I::LtI'U'II1'l LtlL~U Ufl::'111'l 

fJhtl L'li'U ~'U qj~'U ~1LflL~U 

fJbtl L'li'U ~~n'lltl1ru14'm'Ufl:: 

LUtl~~\l ~'.l~1.t1~~fil'U1.'VIU 

~1Lil'Unfl1~ 2) ~t)~;1'1'.l~11 ~'Uu 2) Un1'U~ li'VIU1 ~~ 10 'IItlU 14 

Cl'U'U4'n1Y~~1f U1~~1"rJ 3) L~U~'t~ 3) 1. tl U ~ Cl 'U 'U li'VI U 1 ~ 1 U 2 

"' 
i(;lL"'I'U ..r~lh'Ultl~m~tnrLLfl:: t)~~ '111U'VI::Lfi UlL'lruCl'U'UL1UU'II1U~1'" 

~Hf't 'U n 11j;] n uPi~ tltl nLLUU't \\'il y'h 't \\,il..r fiI\lUIl1Vi~ ~ 'l U~1 ~ tlU 
OJ 

Ltln~n~nrfil'l1~LtI'U1.'VIU 1'l~~~ 'tn~LL~~~U'UL~~(;h~1 L'li'U Cl'U'Ufil'U 

n 11L~'U'VI1~ 1.1..1 ~ Cl1'U~ vi tl~ L ~U'.l L~'UUfl::\\'1~ L;'U'VI1fi ilVifi1'li1 't~ 
.,jo ... , 0 ~ 0 IV ".,j If.r.:1 

LLfl::~m'U'VI~1filCYj;l1~1~1~11Cl'VI1 ~NLL1~ ~1~ru~nfil1'V1'11tlU"IItluu~ 

1.1i'~1U 
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I 

tNLL1l-JYftl.:JtiU1~~tJ11fil1t11~lnr", "'1nn11~m~t1"'~LLtl.:JLtJU 2 A1U fitl A1U~n'!hLLfl~A1U 

~t1~ntltJm1 
OJ 

2.1 A1u~n'!i'1 ",~H'LLU'l~"'fil'l1l-J~.:J~tlL""tl.:J~nA'1 LilU~'lt){;I1~~tJn11LL"Ji.:Jiu 
s- .J..., s-~ s- ..J ... 0 1..1 'i' ... 

'Vl1.:J{;I1Un11V1fl1{;1 ·N~l-J1ml.:J 1~{;ItJfil'l1l-Jl\'lmltl.:J~n fil1'VlLn{;l"'1nn11U1 ~fl 1~ ~tl'llU'lItl.:J 

filrufll-JUii,tl.:J ~~ J;ui ru.,r~1tltJ1n11 l-J1 LmtltJ L VI tltJntJn11fil1 {;I~t).:J'lItl.:Jfl n A'1 fil'l1l-J LLJ;1n J;]1.:J 
• OJ 

2.2 A1u~t11~ntltJn11 ~~'t-iffil'l1)JLALmtltJt{;lmmtltJLVltltJn11LL"Ji~iU'Vl1~~hu 

n11J;1fl1 {;I LNLL1)J L~tlt) "'1~~tJn11LL "Ji~iU'Vl1~ A1Un11J;1fl1 {;I~i1t11~~'VlfiJ11~ L{;Itl "'~1n fil'l1l-Ji1 
OJ 

LN LL1l-J1~~tJn fil1t11~~U {;IL unt~ L 'Vl~'" LLfl~Lijtl~~'Vltl1L ~ fil'l1)J~ 1 ~ '1J ntJ LL U'l'Vl1~ n11LL "Ji~iu 

~~mh'll-J1n L~tlL ~Ln ",;rtlLALmtltJL Un11LL"Ji~iu ;~ LNLL1)JU1U1'l11 ~ tl1~~:;i1;rtlLPl LmtltJ~ 
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., " " ... ~ _..1..1 " ..., ..J... ..01 'l" 
(;IN nUfi1'J1l.J (;Ifl~n'l1'11fl~ ~U1 U'I fi1'Vll.J1 n'Vl~ l'l Ll.fl:;L UUn11U1n111:;l'lUl.J1 (;I1l1U'Vll'l L 'Yifl ~ 

,rn'vlfl~L~m~ffi~nA'1Ln"fi1'J1l.JU1:;';u'lIiil'luulm1 Ll.fl:;Lnl'lm1H'~1'lUfi1f~lJiflLU 

3.2 ~1um1t\~L~1l.Jm1(;lfl1l'l ~r;lLUU1flUfl:; 17.22 'YiUif'k!~1 L"lIU fjnA'1hl 

'Vll1Uifll.Jfl~~(;IJiru.,rLl.fl:;U1m1'llfl~LNLl.1l.J Yi1LU1UJiu'lu"lI'J~L'Vl~mflmn1fl~L~U'J LUU~U 
OJ 

3.3 1I1u'Yi,rn~1u ~(;lLUU1flUfl:; 14.87 'YiUif'k!~1 L"lIU 'Yi,rn~1uill"1'J1l.J'W Li1 'lliil 

'lu~1u~vh 'Yi,rn~1uil~1U'JUUflmnULU Luulfu 

" ... ., ..... ~" if..)..J ... ~ 3.4 ~1U~fl(;lJ1ru"r1 fi1l'lLlJU1flUfl:; 13.31 'YiU 'k!~1 L1IU 'Vlliilfl(;l1tlU1L'Jru~NLl.1l.J 

iiUflU a~~1U'JU fi1'J1l.J~:;(;l'Jn 'l U LN Ll.ffiiiuflmnULU LUU~U 

3.5 1I1u"lIfl~'Vl1~m14'l'l~1wU1U ~(;lLUU1flUfl:; 13.31 'YiUif'k!~1 L"lIU 1"1'J1'l ~ 

Iiilfl~LNLl.1l.J~1U~flflflULfltrIJi1~1l.J1nfu fi1'Jffim1liilfl~~1Ul.J~n11l.Jm1Vlfl~L~m LUU~U 

3.7 1I1u11fi11 ~ (;l LUU1flUfl:; 10.57 'YiUif 'k!~1 L"lIU 11 1"11fl1~11'11fl~ h~ LL1l.J LI. 'Yi~ 

LnU LU Ll.fl:;l1 1"11~fl~~ n'llfl~ LN LL1l.J~~ LnuLu'l u"lI'J~ L'Vl ~ m flvifl~ L ~m LUU~U 



1't~::Lfn\.' ~Ll!f LbrUl::bl'tk'l.' U"N~k'l.raLIIoLl!f Lbt-~bLUI't r' .... P'II".... 1'1 -: F 

::~m (k)U95V 191\eJ11 Jnol) ~nl!,,'B' ~C,'b~'Btk'l...fC,~~.£'f.f1»~l4l~Ll!fLbf1~~bLUtsbC,~ (SUOSe9S 

MOl-L15!H) c,ra~'t-B!A-bLUl4JUt-C,Il-I'tL~L~LM1~[1bLUtsbC,~ Ll!fLbnL~ L"v 

I'tb"t-b1l'\' U"LI'tLIl.'~nrallbLn~ ~ I. .... ".. or-

L~U~f1Uk'I.' l't~m"mbl4lBI!,,~l'tbC,l!f::~" I'tb"N'T"Uc"tf1n' raLLtI'tLt-rac,~~"LLtranill~l'tk'l.' L~ nl!,,'l4l1lo 
" .... " \t ":a' ~f'=II' ~ -It r'" ,..,.,.. " 0 .... 

~lA.ntm t-LlA.UBf1raLrIl't nil-' nll.raLt-l4l' I'tb"t-blt-llLIl.'bLUl'tbC,~ t-~lA.~'LlA.nLWI g"v r-r-I-i"" f' I " ~ .. " "" -:; r-° ;r 

nll::~"nll!"mLJtU~f1BI'tt-~bLUtsl4l£1k'1.::b~Ll!fLbf1~::bn~t-B~l'tb"NW~bC,l!f::~" (k)U95V 

191\eJl I Jnol) ~nl!,,'B' ~c,'blA."::~"..fc,~lA..£'lf1nL~raLf\k'l.L~l4l~::~" (91!sq9M) ~llot[1C,'t-L~ 

nL~flLf\k'l.L~'*'~bLUt-LlA.N~Il-l4l~bLUts»VC,~ raLf\k'l.L~IIl~bLUt-LlA.t-Bll-nL~ S"v 

(1910H AJnxnl) Lt.uk\I'tLC,~ ts» ~ ru" t-tl f1f1"rUnfl~~'tL.U 

I'tBtk'l. 09loH 9nb!lnos) T"U~U~UBmrImLc,~l'tk'l.' I'tt"N' f1f1"n~nfl~rI'tLUI'tBtk\ lIllA.nL;t~LI't "" IF' .. .... ID """ 10 ~ I W> r-I' "".. ""r-

ts» ~ U C,1Il::~I'tLC,~ rac,nL~t-~::~'m~t-B»t-l~f1~~tLut:tc,~ 1A-T"U.v~ ~rmL~ v"v 

BI't~' ~Bl'tt" t-tl t-Bll.nLt-U,tI."nLt-L~ 

b L.U ~f'2nt:'::b~bLU ts::~" BI't~' ~Bl'tb" t-bl t-Bll.nLt-U,tI.~I'tLC,~» \ rttf1BU ~tLU t:» ~ III ~ nLt-t-BIl. 

~L.t'ok'l.I'tL~ 14,t1.111't LC,~ I'tL~nLt-L ~I'tb" Nl t-Bll.nLt-U,tI."» ~ tc,~ nLt-U,tI.MnL~ £"v 

L~::t~U~LI't~L~' LJtU~f1l1»~ L~LtIll~n~tq t~l III }.tLUts::~" n~ULl'tnIloUB'::~" 1!,,~k\L~~;~ 

~Lf1;~t-Bll.nLt-rac,f\k\t-~t-L~Unc,~nL~Jn~I'tj3LIlo::t~UL~bLUtstC,~ (l9UJ9lUl) ~n'..fB~m~ nil-' 
" 

nIl.ULl'tn~' nBBBt.:InLf'2gn"I't~LIlo::trItLUl'tbC,~ WL~~tLUl'tb~'t-~bLunLIIl G"v f' .. k F· ...... :.:-I-P' -."" 

~LIloLnLnl'tb"t-tl ULI!" 'llo1j'ru~"B~ (pUeJ8 U!Or) I't~LJf' 

bLU tsBi,k\ LJtn~Lb~ ~ Ll'tn~t-B~l'tt" Nl t-BIl.LJtn~Lt~ t-L~~tLUt:Btk\ n\lt-B~l'tt" Nll't~LI't~t-ll 
I '" 

tLU nIL, nIl.I'tMmLIl.Bt~'t-Lt~tLUl'ttC,~ Ll.Int.:lLt~t-(ut-rat.:l'BIloI'tI'tLc,~nLWI ~"v 
I'"' f';-I.. " "" . ;r ~ ,.. r"" ;r 

nt·" IU~L~I'tLC,~ ....... ... 0 
.. 

I't Llfl f1~ L ~t-fl~ fllllll'tt" t-tl t-BIl.C,ll f1!~t LU::~" Lk'l.1U llil. W"tLU t-LlA.c,n "::n,, Bn~' "v 

£G~ 

~ 
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., , , 
fil'l1;jn11l11~tl~~nL~~~1j;]1l1U i~LUL1tl~'!Itl~n11j;]nLLvi~ 1'~(;J~tln1(l!YlL' 

j;]~tl c;,litUfl'l1~~ :;tl1 c;, LL~:;fl'l1~tl~tl c;,JitJL U b~ LL1~ 1'l~1,tl~~ ~~t11U'ltJ fl'l1~~ :;c;,'.l nll1tJL U 

1,~ j;]N n1J fl'l1 ~ Ji'tl~ n11'!1tl~ \'! n ,111 LL~ :;hJiuLtl~tl~~1Jtl1:;~ 1 ru Lc;,tJ L' L ~ [;J LL~ :;tl 1 lit 1it:;21 n11 

tlf1Jtlt~ L mNLL1~21 fl'.l1~ LUULtlni m~tnr'!ltl~ ~'.l LN LL1~ Ltl~~1 nfu L'U L uL1tl~'!Itl~n11~n LL']~ 
.." ..I.. ~"J"''' ~ • I ... 1,". I ~ ... 
~ffin11~11~1JntJ1n1r'1'V1~fl'.l1~LuU~'.lU~'l ~ffin11Ltl1r1~u:;'.lIij.JUfin~ 'VItJL'!I1~1u1:;tJn~n1J 

LN LL1~ LUUiA'U 

" . 6.2.1.2 ",'Un"".,,, (Marketing) 

... " .., ...: J' .J 'I" "1,1'''''' ~ "..: ... 
fl'.l1~n11~11~ Lfl1tl'!l1m'Yi~'!IU L Yitl ~~\,!nfl1 "llit n ~N LL1~'VItl~ClU1:;c;,m'1 fil1 

tl1:;~rrc;, fil'.l1;jn11tl1:;'!I1i~~ufiLL~:;'"Itl~LNLL1~cJ1U'VI1~~ULj;]tlfLU~ (Internet) LL~:;1Jlm,i'.lf 

..I ..: J' .J 'I" "1, ""... ... ....... ... 
LLVl1L'.l~ LtlLlitU'lI (Tour / Travel Agency) LYi~'!IU LYitl ~~\,!nfil1 c;,lCl~~~j;]llru"VlLL~:;1J1n11'!1tl~ 

LNLL1~LL~:;~1~11Cllittl~LNLL1~1,~c;,tJ~:;c;,'.ln LU~1U'!Itl~Yi,rn~1Ufil'.l1;jn111Jntl1J1~Yi,rn~1U 

L ~tl L~~tl1:;~VlfiIl1Yi n11l11~1U LL~:;tl1:;Liju~~~1Utl~ L~~tl ~1U'!Itl~l11 L~~ ~~ fil'.l1;jfil'l1~ 
'I 1:'''~ .......... ..1 'I" ::. 

~:;c;,'.ln ~Un11L"1I1Cl~ ~NLLffi LL~:;~'VIr'lUtJIl1Yi'VI~'.ltJ~1~ LL~:; ~Uc;,1U11fil1 fil'.l1~~n fil1 j;]1~ LVI r'ln1~ 

n11Yitl~L~m ~ffiL~11fil1~'lU~c;,LLri1Jlm,i'.lf/LtlLlitU~ L~tlL~Yi1~nfh~1~nLNLL1~ 
'" 
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.. .. 
6.2.1.3 ft1Ut!nft1 (Target Group) 

... " oJ1 ..J" ... ..1 
fill) nl n'l1L"l '1 :::"l~ ~ n fil'l Lll'Yi 'l:::n ~ l.JLuT\Un tJ L"lItI ~ n fil 'l"ll '1 I) Lfl L"lI tJ VI"lI flU 

,J ...... 'l" ... ... " ~ .1 ..I ~ ..I... ~ 
U11tJ'ln'lflluUutil)tllJII) ~~ 1JI~"IIfl~IJII)Lfl~ ~1fl~nfil'l"ll'll)!J L1u VI"lIflU LNLL1~VI~fill)'l~Lutl 

Lfln~ nmUfill)'l~ LUtI'l VltJ L'lItI n'l1IJ1mLIJi~ ~I)tJ~~1.I.r IijJtlfi11lJLLUU'lVltJ ~1fln'l1L~'YiUn~'ltlL~' ~ 

'lVltJ LUtI~tI n'l1L"'l:::"l~~nA''lLll'Yi'l:::n~~Lil'l~~'ltJ L'lItI i'lJ"lI'l~ .rIJlQ1.I1:::~~..rn'ln;'l~n ~CiirllJl 

1~UtJ~ U~:::fill)'l~~'l~'l1(l L tln'l1t4'ltJ "l:::'lII)tJL tln'l1L"l'l:::"l~~ n A''l Lll'Yi'l:::~I)"IIfl~ LLj;J~:::b~ U1~ 

L ~fl 't ~l1 n'l1LL '~i'tI"IIfl~~(;l~'l~n11~ LN LL1l./~~~"ltlLntl 'l1.lun 

6.2.1.4 ,j1uut!ltJ1!1'11'i1~1l1ftr.! (Policy of Government) 

fl'l"l"l:::'t ~11'l fil1"l1t1LtJU'ltJ'lII)tJ ~~ L~1~ b~ U1~Yffl~ ~tl1:::~un fil'l1.l1:::~U ~ 'ttl 

~'ltlJ;h~1 L'lItI n'lnfl 'tUfl~'lJ'l lJI"IIfl~ LNU1~~1'1~ 't~).jL ~tJ'lnftl L~fl 'l).jL mNU1~~1'l~ 't ~).jlJ'ln 

Lntl'l1.l L'Yi1'l:::fl'l"l"l:::Lntl~1.IVI'ltlfltl(;l~'l ~ (Over Supply) ~1fln'l1fill)U f'J~'lti't ~Ln ~n'lntJ'ltJ~I) 
., 

"IIfl~ LN U1~tI 'ltl'l"ll'l ~~'l n"ltlLntl 'l1.lun 1')~ 'l1.l~~ n'l 1~UU~~tllJi'l~1"l '1 n'Vi~I1'l fil 1l U~:::11 '1 fil L fl n"lltl 

o 0 0 

..J 't .. " 0 .1 0 ~ .. -- ".. " L"lItI tlL1fl~"IIfl~ fitl'l fil'l1 fl 'l"l "l::: L , ~~I) '" IJIfl n 'l1lJ ~fltJ ti tlL"lIfl L~ tI Q L'Yi fl ~~YJ tlVI 'l~ ~'ltl 

fli~~'l1~VlfYUr LUtI~tI 

II II I II 

"l'l n ~~ n'l1~n~ fil1~iliHffl Lfltlfl LL tI::: L Ylfl LUtlLLtlI)VI'l~ 'ttlm 1~ n~~4'tJ Lfl mfl [;]fl 'l1.l ~~il 



, , 

n1~'Vi'tl-lLYimLL~:;n'ri'l, m:;'YI~IN. 2551 . n1~(;6J'l.nn1~'Vi'el-lLYim. nNL'YI'Yi"1: 'l.lfilritln1~.yhJlf. , 

n~~n.l:; ~'~iiq(L'lJ'Yi-lpf. u"'t{tln1n~'tln~'tl-l~n'tl'l~tI"1l'tl-lUn'Vi'tl-lL~m1'l.ltNLL~~~:;~U 3 (;)'l'J 

: mnl~n~ tNLL~~lL'J'tlfl,c;) nt-lL'YI'Yi~'VI'l'l.lfil~. ';)'YItI'lU'Yi'l.lfim'lJ'lJ'llJ'VI'lUn.leViVI , 

~'l"1l'l';)''l Lfil'VIn1~ 1l'l fil';)''l Lfil'VIn1~ filn.l:;~ mu Vltlm~~ P1'l~ Vlf "'t'ri'l~-ln~nr~'VI'l';)'YItI'l~tI, , 

2549. 

n'el-l~ii~LL~:;';){tI n1~'tl-lL~mLL~-ltl~:;L'YIPlL'YIti 2550. ~ii~n1~'Vi'el-lL~mll'ltl1'l.ltl~:;L'YIPI U 2550 

: n1~'Vi'tl-l L~m LL ~-ltl~:;L'YI P1L 'YIti. 

....... ._f. I .q ."1 .... 'I .... ~ 'I ..t".... 'I 'i' ... ~ 
"'t-lm~ 'Yi~n1nJ~:;LMl u"'t"'ttl ~'l.ln1~VI(;)¥'i'l.l ~"'t"l!'elU'l'l.l'YinVl'ln'tl'ln1P1 ~'l.lL"1lVl ~NLL~~: n~n.ll"ln~ 

LfilNn1~U'l.lti'l.l'YI11~'tlf'YI {-l 'VI t)(;)1J LnVl . ';)'YItI'lu'Yi'l.lfim'lJ'lJ'l~'VI'lUn.leVi VI , ~'l"1l'l';)''l 

Lfil'VIn1~ ll'lfil';)"l!'lLfil'VIn1~ filn.l:;~mUVltlm~~P1'l~Vlf "'t'ri'l~-lmnr~'VI'l';)'YItI'l~tI , 2549. , 

L'~~(;6Jt! P11fiUVlLnm~ . 'Yiq~m~~n1n~'tlnH·uln1~LNLL~~"1l'el-lUn'Vi'tl-lL~m''l'JL'YItl1'l.l 
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Economy Hotel Questionnaire 

-We would be greatful if you could spare a few minutes to complete this questionnaire." 

farl1 Personal Information 

1. Gender 0 Male o Female 

2. Age ................. .. 

3. Status o Single o Married 

o Other, please specify : .......................... .. .. ...... .. 

4. Occupation 0 Government service 0 Personal business 

o Private companies 0 Other, please specify: ........ .... ...... .................. .. 

5. Highest education 0 < Bachelor's Degree 0 Bachelor's Degree 

o > Bachelor's Degree 

6. Income o < 25,000 Bahts 0 25,001 - 50,000 Bahts 0 50,001 - 75,000 Bahts 

075,001 -100,000 Bahts 0 > 100,000 Bahts 

7. Nationality .. ..... .. ..... .. .. ............ ...... .. 

..Ea!1.2 Relevant information about economy hotel in Thailand 

1. What is the main reason for your visit to economy hotel? 

D Recreation 0 Site visit 0 Seminars 

o Business 0 Other, please specify: ............................ . 

2. How long you stay each time when you visit economy hotel? 

o 1 night 0 2-3 nights 

03-7 nights 0>7 nights 

3. How oftens do you use in economy hotel services? 

D First time D 2 times 

o 3 times D > 3 times 
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4. What facilities and services you expect in the room of economy hotel? (more than one answers possibles) 

D Television 0 Refrigerator 0 Cable TV 0 Telephone 

o Internet D Hair Drier 0 Coffee Machine 0 Instant Water Heater 

o Other, please specify : ............... .............................. . .. . .... ........ ..................... . 

5. What facilities and services you expect in economy hotel? (more than one answers possibles) 

D Fitness 0 Swimming pool 0 Restaurant D Drink Bar 

o Meeting Room D Internet Zone D Other, please specify : ...... .. ............ .. ........ .... ...... . 
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6. What are the factors you consider when chossing accommodation? (Please score on a scale of 1-10, where 

1 = most important factor and 10 = least important factor) 

o Location o Price o Room type/size o Service 

o Facilities o EnvironmenWiew o Security o Hygiene 

DWell-Known 0 People o Other, please specify : ....... ... ........ ... ... ....... ... . 

7. What size of the room in economy hotel do you like? 

D < 30 sq.m. 

D 51 - 60 sq.m. 

D 31 - 40 sq.m. 0 41 - 50 sq.m. 

D > 60 sq.m. 

8. What rate price you are willing to pay for staying in economy hotel? 

D < 1,000 Bahts o 1,001-1,500 Bahts o 1,501-2,000 Bahts 

D 2,001-2,500 Bahts o > 2,500 Bahts 

9. How do you know about economy hotel? 

o Intemet D Tours / Travel Agent 0 Billboard o Leaflet 

o TV/Radio o Newspaper 0 Other, please specify : .. . ... . ..... . . .. . ... .... ..... .. .. . ... . 

10. How do you usually book the accommodation? 

D Website / Intemet 

o Walk in 

o Tours / Travel Agent o Telephone / Fax 

o Other, please specify : .. . . .. ...... . .. . ... ... . ...... ...... . .. . .... ... .. . . 

11 . How do you satisfied in this hotel? (Please just choose one score on a scale of 5-1 , where 

5 = most satisfied factor and 1 = least satisfied factor) 

Factors 
Level of points 

5 points 4 points 3 points 2 points 

Physical Factors 

- Room type/size 

- Facilities 

- Environment 

- Location 

Marketing Factors 

- Price 

- Place 

- Promotion 

- Prestige 

Service Factors 

- Hygiene 

- Security 

1 point 



~ Suggestion 

What is your suggestions on how economy hotel could improve their services? 

1. Product 

2. Price 

3. Place 

4. Promotion 

5. People 

6. Process of services 

7. Location or Place 
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111AelU'ln '!I. 

LL1J1JlaJIl1~wertlr.:n'a1Jn11~~"~LL1aJ '\un11Pfn~1~{!J ... 
... _I"" ~ .,...:" tI " L1'8-IJ LLU'l"1-1Jn1·nJruf1'l'!l'a-IJ~1-1JLL1aJ"'a-IJgUr.:"1J"'A1 r.:"'!J" 

... ~ ~ ... ... " 
: n1Wl'ln1!t1 "U"L'!If1nHL""aJ"'1UA1LL1'~LaJ'8-1J""!J1 • 

n11~ LA"'~"'''1-IJ fl1U n11f1~1 "'II'8-IJ ~ 1 -IJ LL 1aJ (Marketing Analysis) 

1.2 ~1'\..1~1fil1 (Price) 

1.5 ~1'\..1tJl'lfnn~ (People) • 
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1.6 ~1Ufil'l1)Jij~tlL~tJ.:J'Dtl.:Jj;111~t.II~'1 (Prestige or Branding) 

" 0 .,J !:. 
1.7 ~1U'V11L~/'V1j;1.:J (Location or Place) 

2.1 '~LL;.:J (Strength) 

2.2 ,~tltlU (Weakness) 

2.3 Ltln1~ (Opportunity) 

2.4 ~UM1fil (Threat) 
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3. n1'l~Lfl,,::,.FiLL,j~<!U (Competitor Analysis) 
u 

4. tilnA1n.",Lih,.,,,,1f.1 (Target Groups) 
u • 

5. '"I"'lI1!1l1'i)~tflHn1'l (Selling Point) • 
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(Market Plan) 



140 

8 ~fl1f1lJ YU'1.2528 

\ 
I 

\ 


	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ
	บทที่ 1 บทนำ
	1.1 ความเป็นมาและความสำคัญของปัญหา
	1.2 วัตถุประสค์ของการวิจัย
	1.3 ขอบเขตของการวิจัย
	1.4 วิธีการศึกษา
	1.5 คำนิยามศัพท์
	1.6 ประโยชน์ที่คาดว่าจะได้รับ

	บทที่ 2 แนวคิดทฤษฎี และงานวิจัยที่เกี่ยวข้อง
	2.1 แนวคิดและทฤษฎีที่เกี่ยวข้อง
	2.2 งานวิจัยที่เกี่ยวข้อง

	บทที่ 3 วิธีการดำเนินการวิจัย
	3.1 การคัดเลือกกลุ่มประชากร
	3.2 ขอบเขตของการวิจัย
	3.3 การเก็บรวบรวมข้อมูล
	3.4 เครื่องมือที่ใช้ในการวิจัย
	3.5 การสรุปผล และข้อเสนอแนะ
	3.6 กรอบแนวคิดในการศึกษา

	บทที่ 4 ข้อมูลทั่วไปของโรงแรมกรณีศึกษา
	4.1 โรงแรมไอบิส (นานา)
	4.2 โรงแรมไอบิส (พัทยา)
	4.3 โรงแรมบุญสิริ เพลส
	4.4 โรงแรมไมค์

	บทที่ 5 ผลการศึกษา
	5.1 การสอบถามนักท่องเที่ยว
	5.2 การสัมภาษณ์ผู้ประกอบการโรงแรม

	บทที่ 6 สรุปอภิปรายผลการศึกษา และข้อเสนอแนะ
	6.1 สรุปอภิปรายผลการศึกษา
	6.2 ข้อเสนอแนะในการวิจัย

	รายการอ้างอิง
	ภาคผนวก
	ประวัติผู้เขียน



