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# # 5284880328 : MAJOR DEVELOPMENT COMMUNICATION

KEYWORDS ;. COMMUNITY RELATIONS MANAGEMENT / HOTEL INDRUSTRY

RATCHNIKORN SUMRANRAT : COMMUNITY RELATIONS MANAGEMENT OF

HOTEL INDUSTRY. ADVISOR : PROR. PARICHART STAPITANON, Ph.1)., 283 pp.

The objectives of the research are (1) (o _study the community relations management of
the hotel industry, (2) to study media exposure of community relations, attitude and participation in
the community relations activities and (3) tojstudy the relalicnship between the media exposure,
attitude and the participationof the community relations activities. These research methods are the
gualitative research with insdepth interviewing with persons who involved in community relations
program of the hotelydocumentary and quantitative research, a survey research of 400 residents
nearby the hotels.

The resuligshowsithalithe community relations of the hotel have been well developed
continually. The communitys relations management of the hotel has been systematically and
methodically managed. The targets of the commupity relation activity are the community as per
geography and the community as per the issue. The media mixed s the main media strategy, the
strategy for relationship building =is=the " informal “communication and the friendliness. The
evaluation is the combination b&tween-the formal evaluation by the staff meeting and the informal
evaluation by the observation.duting«the aclivity, The factor to support and to obstruct the
effectiveness ofthe community relations activities are the internal factors @nd external factors.

In ey olmedia-exposure-oi-commiily-relativhsactivliessatlittide and participation in
the community“rélations activities, the result shows that the expostre of the community is low,
mainly exposure to the personal source. The attittcie 10 the hotel and the community relations
activity of the community is average. The participation in the community relations activity of the
community is.in thedow level. The.media expesure.ol community: refationsshas.positive correlation
with the community's attitugde. The media exposure-of comimunity relations has positive correlation

with the*community's participation. The community’s attitude has the positive correlation with the

community’s participation.
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Contact: Trungrutai Sundos

Wichaya Kongkaew
PHOTO RELEASE

Tel:  (66) 2 476 0022 Ext.1910/1734

' Fax:  (66)2 476 1120
‘H_“\ | ////mail: trungrutai_su@minornet.com

December 9, 2009

wichaya_ko@minornet.com

-

Bangkok Marriott Resort & Sp 0 reﬁ Day Activity

Mr. Francis Zimmerman (Back row, eighth from left) General Manager, Bangkok

Marriott Resort & 3§a.mether with hotel staffs joined Children day activity at Wat
00 L"llr“_‘f ) i. ) 3

Editor’s NoteMARRIOTT INTERNATIONAL, INC. (NYSE:MAR) is a leading lodging company with over 3,100 lodging properties in the
United States and 66 other countries and territories. Marriott International operates and franchises hotels under the Marriott, JW Marriott, The Ritz-
Carlton, Renaissance, Residence Inn, Courtyard, TownePéle Suites, Fairfield Inn, Sm-lill Suites and Bulgari brand es; develops and

|
operatessvacation ow ip resorts rt rriott. Vacation, Cl ernati H ns, itz-Carlton b a rand.Residences by
al rands; op tt Execut artments; provides furnis| orporate hous hrough' its Marriott St ivision; and
per: nference . ompany is headquarte| n a, Maryland, USA had approximately 146,000 yees at 2008 year-
nd. ‘It is fecognized siness Week as one of the'10 t globalbrands, by FORTUNE® as one of th companiesto wor ,and by the

.S. Environmental Protection Agency (EPA) as Partner of the Year since 2004. In fiscal year 2008, Marriott International reported sales from
continuing operations of nearly $13 billion. For more information or reservations, please visit our web site at www.marriott.com
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Contact: Trungrutai Sundos
Wichaya Kongkaew

PHOTO RELEASE
el:  (66) 2476 0022 Ext.1910/1734

l T
January 11,2010 \ ‘ ,// ,
| / : (66) 2476 1120
-~ ‘ & trungrutai_su@minornet.com
—— . wichaya_ko@minornet.com

N7

B Lty {r{d' e i
1}‘ We love the Chaophraya Riv eg;
cutive members led by

ke
r joined the municipality to

Recently, Bangkok Marriott Resor pa
Mr. Francis Zimmerman (5 from left) Gene
moving ‘t‘r& water hyacinth, weed
a“Yodfa Bridge.

e

clean Bangkok’s beloved Chaophraya Riv
and garbage starting from the hotel pier until the Phra Phutt

This a;ﬁt IS g {ﬁn “Spiritsto, Ser ' ity” philosophy which is a
R TV
U

o™

Editor’s Note: MARRIOTT INTERNATIONAL, INC. (V\ESE:MAR) is a leading lodging:company with over 3,100 Iodﬂmfproperties in the

ni 66 courifrie: rritories. iottlInterhational opérats f ises'hotels under the io Maftiott, The Ritz-
ar enaissanc i Inn, Courtyard, Ti Place Suites, Fairfield Inn, SpringHill Suites ulgari bra me elops and
perates Vacation ownership r s under th rriott ti International, Horizons, The Ritz-Carlton Club andlGrand Residences by

arriott brands; operates Marriott Executive Apartments; provides furnished corporate housing through its Marriott ExecuStay division; and

erates conference centers. The company is headquartered in Bethesda, Maryland, USA and had approximately 146,000 employees at 2008 year-
end. It is recognized by Business Week as one of the 100 best global brands, by FORTUNE® as one of the best companies to work for, and by the
U.S. Environmental Protection Agency (EPA) as Partner of the Year since 2004. In fiscal year 2008, Marriott International reported sales from
continuing operations of nearly $13 billion. For more information or reservations, please visit our web site at www.marriott.com
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Contact: Trungrutai Sundos
Wichaya Kongkaew

PHOTO RELEASE
Tel:  (66) 2 476 0022 Ext.1910/1734

May 7, 2010
(66) 2 476 1120

1 ; ’f Fax:
' // mail: trungrutai_su@minornet.com
// . wichaya_ko@minornet.com

.-g- LA - sll'
'L | HCW_ _jJ
|

Bangkok Marriott Resort & Spa led by Mr. Sahapol Ladda (first left), Director of
Rooms at Bang Marriott Resort & Spa and Mr. Tibor “Horvath (second right),
Assistant Director of.Food & Beverage welcomed Ms. Heather Small (second left), a
very famous. BI‘ItlSh S‘ou] §.lnger during, her. VIjSJt for, charlty concert in Bangkok
recently Vs, LSmall as joined tcharlﬁy ioncert with ar?‘alm to ra||se fund for Melissa
Cosgrove (]:h {dren-Foundation and-Sa

CSR foundation. b

S

i iSe
n*r's-N te ,MAR OT]‘.!NTETNATIO‘N ING N\’SE:MAR) sa leadm lodging :ﬁ: pany wlfh evez 3GWOD odgmgprope es |r'nhelJn ed Sutes and.ss othpr cdvm i€ Tand ]emlones Marriott
eP/aee Suites, Fairfield Im SpnnngH-Suftes and Bulgari

InterlLﬂonJ operatesiand franchises hotel under the Marriott, JW Mamo!! itz- Ca lton,| Renalgs@nce Residence Inn, Courtyard, ‘To
3
1 n awnership resm}s.under.gﬂe Mam!tt \/aéaﬂon Club Wematlona/ Horizons, rg_ Ritz- Car/ton Club andh Grand Resldenc'@,a by Marmﬁt brands; operates

brandmame develo sandpperates vaca

|_Warriott Executive Apartments; provides furnished corporate housing through its Marriott ExecuStay division; and operates conference centers. The company is headquartered in Bethesda, Maryland,
USA and had approximately 146,000 employees at 2008 year-end. Itis recognized by Business Week as one of the 100 best global brands, by FORTUNE® as one of the best companies to work for,

and by the U.S. Environmental Protection Agency (EPA) as Partner of the Year since 2004. In fiscal year 2008, Marriott International reported sales from continuing operations of nearly $13 billion. Fo
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Contact: Trungrutai Sundos
Wichaya Kongkaew
PHOTO RELEASE

Tel:  (66) 2 476 0022 Ext.1910/1734

June 28, 2010 ‘ ll,//
/?; (66) 2 476 1120

trungrutai_su@minornet.com
____.—-r wichaya_ko@minornet.com

Manohra Cruise ed chi_li ren
from Wlshlng Well Foundatlon on board

Oraplrﬂluw%%% %\é%} Ed m gor of Human
Resourc angkok Marriott Resort & Spa together with hote

s staff recently
welcomed children from Wishing ix/ell Foundation on Manohra Cruise. This activity

e

NANTTNYNTUANNUEUDITTIUTN
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Contact: Trungrutai Sundos
Wichaya Kongkaew
PHOTO RELEASE
Tel: (66) 2 476 0022 Ext.1910/1734
June 14, 2010
(66) 2 476 1120

;. Fax:
\"'%: ‘,, mail: trungrutai_su@minornet.com
wichaya_ko@minornet.com

 with Melissa
rprivileged

Bangkok Marrl f Resort & Spa led by Mr. Francis Zmﬂerman (Standing row,
ninth from left), General Manager together with Ms. Tracy Cosgrove (Standing
row, tent from left), @*founder of Melissa“Cosgrove Children Foundation and
Sanuk I“} Meﬂ%ﬁ ﬁﬁ’ﬂ ﬂ ﬁthe occasion of
Mlnor cht hildren at Wat
Prok, thilcenter of Mon people and to discuss new initiatives to |mprove their
education and skills.

ARAAIN I UUBIINGIRL. .

‘Marriott International Inc.
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Contact: Trungrutai Sundos
Wichaya Kongkaew
PHOTO RELEASE
Tel: (66) 2 476 0022 Ext.1910/1734

June 21,2010
Fax: (66) 2 476 1120

Email: trungrutai_su@minornet.com
wichaya_ko@minornet.com
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Bangkok Marriott Resort & Spa opened house

e

" for educational tour

*-;-d - s

Mr. Francis 'Z&merman (Back row, thm eneral Manager of

Bangkok Marriott Resort & Spa together the executive committee recently
welcomed teachers and students’ representative from Wat Bang Nam Chon school to

join educational tour+program at the resort on the occasion of Minor Founder’s day
2010. rt.from, the’ t time,. stud i more kno ge on various
topics ﬁtitus 0 e%ngrlw a cﬂ%{:\%ﬁ kery, food and
service techn d a'garden w u re stud explored the many varieties

of plants%d trees that are a distinctive point of this beautiful resort in the city.

VBT S HA NI RS

qditor‘s Note: MARRIOTT INTERNATIONAL, INC. (NYSE:MAR) is a leading lodging company with over 3,100 lodging properties in the
United States and 66 other countries and territories. Marriott International operates and franchises hotels under the Marriott, JW Marriott, The Ritz-
Carlton, Renaissance, Residence Inn, Courtyard, TownePlace Suites, Fairfield Inn, SpringHill Suites and Bulgari brand names; develops and
operates vacation ownership resorts under the Marriott Vacation Club International, Horizons, The Ritz-Carlton Club and Grand Residences by
Marriott brands; operates Marriott Executive Apartments; provides furnished corporate housing through its Marriott ExecuStay division; and
operates conference centers. The company is headquartered in Bethesda, Maryland, USA and had approximately 146,000 employees at 2008 year-
end. It is recognized by Business Week as one of the 100 best global brands, by FORTUNE® as one of the best companies to work for, and by the
U.S. Environmental Protection Agency (EPA) as Partner of the Year since 2004. In fiscal year 2008, Marriott International reported sales from
continuing operations of nearly $13 billion. For more information or reservations, please visit our web site at www.marriott.com
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Contact: Trungrutai Sundos
PHOTO RELEASE Wichaya Kongkaew

December 9, 2009 Tel: (66) 2 476 0022 Ext.1910/1734
\ ‘ I',// x:  (66)2 476 1120

trungrutai_su@minornet.com
wichaya ko@minornet.com

Fa
“/mailz

\

Mr. Francis Zimimerman (Third row, forth f eneral Manager, Bangkok
Marriott Resort & Spa together with Mr. L erfin (Tr‘u‘i;i row, fifth from right)
Resident Manager-and executive members gathered hotels associates to express their
gratitude and respeq*tg:tlis Majesty the KE_g,on the occasion of the 82" Birthday

RTINS RS

The projgel is aimed to present the %oins and the wishing envelopes to His Majesty in

celebration of His Majesty’s 82nd birthday annive . A part of the domations will
O S 97 e
t Bangko ri esor y

aditor’s Note: MARRIOTT INTERNATIONAL, INC. (NYSE:MAR) is a leading lodging company with over 3,100 lodging properties in the

nited States and 66 other countries and territories. Marriott International operates and franchises hotels under the Marriott, JW Marriott, The Ritz-
Carlton, Renaissance, Residence Inn, Courtyard, TownePlace Suites, Fairfield Inn, SpringHill Suites and Bulgari brand names; develops and
operates vacation ownership resorts under the Marriott Vacation Club International, Horizons, The Ritz-Carlton Club and Grand Residences by
Marriott brands; operates Marriott Executive Apartments; provides furnished corporate housing through its Marriott ExecuStay division; and
operates conference centers. The company is headquartered in Bethesda, Maryland, USA and had approximately 146,000 employees at 2008 year-
end. It is recognized by Business Week as one of the 100 best global brands, by FORTUNE® as one of the best companies to work for, and by the
U.S. Environmental Protection Agency (EPA) as Partner of the Year since 2004. In fiscal year 2008, Marriott International reported sales from
continuing operations of nearly $13 billion. For more information or reservations, please visit our web site at www.marriott.com
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Drinking Water

Cooler Project

n-
hygiene
drinking
Cooler

q 17 : wudth 1 m. lensth 2 m wall height 1 m
Materials : Iron frame roof, title roof 2 pillars

Total 27,000 baht
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~~ Broken Play .
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Width 449 m lenzthiod m
Haightati m
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CENTRAL Group of Companles
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CENTRAL Group of Companles
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CENTRAL Group of Companfes
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CENTRAL Group of Companfes
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CENTRAL Group of Companles
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CENTRAL Group of Companfes

HanH 2 ANUTUTRENMITIAY (Social Equity)
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CENTRAL Group of Companfes

Hani 4 ANMNTIEINUATIND (Economic Prosperity)
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CENTRAL Group of Companfes
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CENTRAL Group of Companles

Employees Involvement
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CENTRAL Group of Companfes
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CENTRAL Group of Companfes
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CENTRAL Group of Companfes
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