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ABSTRACT

The objectives of this research are to study information exposure, expectation
and satisfaction of tourists about Thailand and to study how correlation between
expectation and satisfaction of tourists cause the effect to Thai tourism. For hypothesis
test ,it is to study correlation between type of information exposure and difference in
expectation and satisfaction of tourists toward information.

Sample group of this research is the departing passengers in International
Passenger Terminal , totaling 120 persons The Questionnaire is used as a tool to
collect data from the sample group. Selection of sample group is made by accidental
sampling. Statistical method for data analysis are frequency, percentage ,mean and
standard deviation. The results of the research are as following.

Prior to visiting Thailand, the primary media that make known of Thailand to
most of tourists is person liked friends and family followed manual, tour guide
magazine and English newspaper. The reasons motivate tourists to visit Thailand are
magnificent natural touring places, attractive Thai culture and tradition, tasty food and
shopping arcade. The most impressive culture for tourists is the way Thai people treat
tourists with friendship.

The results of the research suggested that besides the mass media, the
tourists also search the information about Thailand from the internet. Moreover,
Tourism Authority of Thailand should make more public relation on touring places in
order to make known of the best in Thailand to tourists. Also, one-stop service

marketing should be set in every country where the office branches of the Tourism



Authority of Thailand are located including setting special market plans to serve the

demand of tourists in each country sufficiently.
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