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ABSTRACT

The objectives of this research titled “Internet Reservation for tour and accom-
modation in Phuket by tourist from Western Europe” are to 1) study tourist characteris-
tics who have a chance to use internet for reserving accommodation or tour program in
Phuket, 2) study the use of internet of the tourists from Western Eurpe, 3) study the type
of accommodation and the travel activity which tourists are involved. 4) study the rela-
tionship between tourists characteristics, the use of internet, travel activity and accom-
modation of tourists from Western Europe. The sample group is 460 Western Europe
tourists who have been using internet, stayed in Phuket at least 24 hours and leaving from
Phuket international airport between 15 January to 20 February 2002.

The tool used in this study is questionnaire. Analyzing the data by percentage
and chi-square method. The results of the study are as follows.

The most of tourists are single, 25-34 years old, male and female almost at the
same portion and come from Sweden and Britain. Most of them are professional or man-
agers, in average they earn more than 600,000 baht per year in three main currencies
Swedish Krona, Euro and Pound Sterling. They have vacation more than 30 days per year
and travel aboard more than once a year. Fifty four point four percent of tourists are the
first visited in Thailand and others come to Thailand repeatedly. They arrange the tour
through travel agencies more than by themselves. And the VISA credit card is the most
favorite, Fifty point two percent of the tourists use it perpetually and only 13.7 percent
have no experience to use a credit card. Most of them use credit card for paying money
in Euro currency via internet because they feel securely.

Most of the tourists use internet from home everyday, Sixty nine point three
percent can browse the www and use email. The Internet, travel agency or airline and

friends are the most important channels to search for travel information before travelling




and the first tool for searching travelling information on the internet is search engine
website. English language website is chosen first on the internet. The tourist will use
travelling website for the first priority for searéhing travel information and others services
respectively. They choose to contact with service provider by online more than by email.
The website with travel agent positioning is the most reserved by internet. There are 28.9
percent of tourist decide to reserve travel service by internet next time.

The island snorkeling is the most favorite tourists travel activity in Phuket Follow
by Thai massage harbal saunas, tours of Phuket town, elephant safari adventure, show
and scuba diving respectively. Hotel is the first choice of accommodation in Phuket.

The results of testing hypothesis are as follows :

1.  The use of internet for travelling reservation depends on status and oc-
cupation of the tourist at the level of significance 0.05.

2. Type of accommodation the tourist reservation depends on the type of

tourists travel activity and sex at the level of significance 0.05.






