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ABSTRACT

The objectives of this research titled “Internet Reservation for tour and accom-
modation in Phuket by tourist from Western Europe” are to 1) study tourist characteris-
tics who have a chance to use internet for reserving accommodation or tour program in
Phuket, 2) study the use of internet of the tourists from Western Eurpe, 3) study the type
of accommodation and the travel activity which tourists are involved. 4) study the rela-
tionship between tourists characteristics, the use of internet, travel activity and accom-
modation of tourists from Western Europe. The sample group is 460 Western Europe
tourists who have been using internet, stayed in Phuket at least 24 hours and leaving from
Phuket international airport between 15 January to 20 February 2002.

The tool used in this study is questionnaire. Analyzing the data by percentage
and chi-square method. The results of the study are as follows.

The most of tourists are single, 25-34 years old, male and female almost at the
same portion and come from Sweden and Britain. Most of them are professional or man-
agers, in average they earn more than 600,000 baht per year in three main currencies
Swedish Krona, Euro and Pound Sterling. They have vacation more than 30 days per year
and travel aboard more than once a year. Fifty four point four percent of tourists are the
first visited in Thailand and others come to Thailand repeatedly. They arrange the tour
through travel agencies more than by themselves. And the VISA credit card is the most
favorite, Fifty point two percent of the tourists use it perpetually and only 13.7 percent
have no experience to use a credit card. Most of them use credit card for paying money
in Euro currency via internet because they feel securely.

Most of the tourists use internet from home everyday, Sixty nine point three
percent can browse the www and use email. The Internet, travel agency or airline and

friends are the most important channels to search for travel information before travelling




and the first tool for searching travelling information on the internet is search engine
website. English language website is chosen first on the internet. The tourist will use
travelling website for the first priority for searéhing travel information and others services
respectively. They choose to contact with service provider by online more than by email.
The website with travel agent positioning is the most reserved by internet. There are 28.9
percent of tourist decide to reserve travel service by internet next time.

The island snorkeling is the most favorite tourists travel activity in Phuket Follow
by Thai massage harbal saunas, tours of Phuket town, elephant safari adventure, show
and scuba diving respectively. Hotel is the first choice of accommodation in Phuket.

The results of testing hypothesis are as follows :

1.  The use of internet for travelling reservation depends on status and oc-
cupation of the tourist at the level of significance 0.05.

2. Type of accommodation the tourist reservation depends on the type of

tourists travel activity and sex at the level of significance 0.05.
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1. fuilnadesfinnudeans( Needs )

o o a e o . o a a o ‘ (Y
UitnﬂUﬂ?qUWﬂﬂﬂ"ISNaﬂn m‘ﬁﬂuﬂﬂﬂﬂlﬁﬂu §U5Iﬂﬂﬂﬂztﬂuﬂﬁl&lﬂﬂ"lﬂlﬂ”lﬂ:ﬂﬂ3

UV o g z .
2. ;dus‘[nﬂﬂaatﬂucjﬁé‘lma‘m ( Purchasing Power )
o o Y od a Py .
3. filnadeadugffiwg@nssumsde (Purchasing Behavior )

4. fuslnadeadudfingdnssunisilan ( Consumption Behavior )
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223 qmé’nsmwaaé’n%fnﬂ ( Consumer Characteristic )

yapd  ANea UaT &R ( Boyd,.Westfall,and Stasch ) louiisanisous
vasguilnaaanidu 3 dufe

1. piindamIlszrnsaaas ( Demographics ) LW Lwer ael 818w 'ﬁaguj ne'ld
mMIfnw Fouemn B3 813w Twld msinwn anadenldiuduamuzninma
q9a13 ( Socio-economic status )

2. plinaIMI9INEN ( Phychographics ) tTuwn@nssunisuaasaanuasy
v3lnaduifiasinananiwneluresieladgssrarlvnnanssa vaIynRAlaNIUL
Auansnanu %aﬁﬁjﬁﬁvnmmamaanwaagﬁﬂ5@71'1&%61371211 Idaninileiuuunis
dfiudia ( Life styles ) lasfuuumsdiiinddadisundnauluniseaiuladon fadud
WIDATIAUAN uuumsﬁ']Lﬁu%%ﬁﬁﬂuﬁ'mﬁﬁnﬁaﬁa;{u’%‘[nﬂlumsmm‘%umsﬂmﬂ
anautiailn 4 Yszon leun

-Aanysy Wuwuumsduiiudislusumsriasuacmtsiaaing

-amuauly iluuuumaduintia desdrdnrauing
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- qmé’numﬁugm dwidanlunie dszmnisfieding anmzweseuves
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fethauuumsdfiniamaniew mn;ju‘%lmﬁmﬁaﬁoﬂmLﬂuvzé'n WIN
auurtu wanfidesduluauies iiudu

3. ginasmuilnafudt ( Usage Rate ) ilumsfinsaniiednsldduen
maanémﬂmmu’[ﬂumm:ﬁwm?itﬁmﬁ'uﬂ‘%mmmslﬁ“auﬁ'«f‘fma'rwans:ﬂn'[ﬂﬂmaeiafmﬂ
WBYBIFIAUNENTH msssumauiansauihsaaniuasefivinsdaiu #iadasnIgy
qn‘%ua:'ﬁqanmﬁmmsgu 3 mﬂﬁﬂlﬁﬁ'ﬂu,u'a;ju‘%‘[nﬂ'leﬁﬂLﬂwju‘%'[nﬂmn%‘saﬁanLﬁm
louludn

o Qe [ A
2.3 NHANTINRNNBINE
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2.3.1 WNNaINa
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International Union of Official Travel Organization 1émsuausulull 1968 fin “ fundeu
( Visitor ) " 8% wupDg “ qﬂﬂalﬂﬁmuﬁ'lﬂLﬁauﬂs:mmﬁaﬂﬁ:mﬁlﬂﬁlﬁlﬁﬂs:mﬂ
ﬁwwmﬁnad Lﬁai’ﬂnﬂs:meﬂﬂ g Amuilalgidumshng wewmeldandszine
*n'lﬂwauuu g anr_laummsnumaamﬂuaaanauLwaﬂs.Tu&iu‘lunwsaﬂmsmumwao
FNYeAin WRzHANSINLNALASHg IR

1. Wnviaawfien ( Tourist ) v\mﬂﬁag{mLﬁauﬁﬁnag;luﬂs:mmfu [ NIGH]
1 &u wiawnagatnaies 24 talus

2. unYi133 ( Excursionists ) ﬂmnﬁo;gmLﬁauﬁ'lxi'lﬁ"ﬁn?ml,wil,ﬁuﬂn
ﬁhuﬂs:mﬁ%‘%ﬁlgﬁmmfu W8z agiifluantannin 24 alug

3. QLﬁﬂuLﬁau ( Visitor ) wanpfi sinvieafisaussindiauias waniulu

o
=

NWIBRUIAN UM WIZRNYIBIAB ( Tourist ) LYk,

9

msuﬂagﬁmﬁumﬁnviamﬁmﬁafan

ANURANIAH Y83 WTO ( World Tourism Organization ) 'I,@Té'mmana;u
invisafisafduna anngiimasnsglulan Tewmﬁ'ﬂﬁé‘?&magﬁmamﬁﬂué’a finua
SiiAe

1. laFuaziusen Usznsudsdsunalungaandow ffjﬂu léwin dasng
I INMKA
2. asm Usznaudasdsainalunidaiudniniiouazaisnle
3. adeld Usznaude tinaund wiha a3aim Bwds thiaanu
4. Tadoifle dscnaue sasasiae uaz Aaduaud
5. gl Uszneudpdssinaimdouszlunguylsazfusen
Usznalunguglsdaziuanldud semade waiBoy 30N aulu
wasTu H3uAe Edmmeiusud amreandns eew uefiad
uanda Auwuwaud
6. azuaannans Usznaudas 80U Baviea giae wgdensiiis smvem
Fgesuelivsas
7. uaWim UszneudlsdssinaaWsnle’

'Lun’uﬁ%’uﬁ‘lﬁﬁmmﬁenmmsﬁnmmm:{fnviauﬁmmngﬁmﬂqkﬂ AW
UsanadsdielUil semade wailioy 8end wesiu Wi Mmoatuaud avmrenon
3ny mlu e uesiad lauanda Nuwaud asanifwinvissfisfidumenvisafies
ludmianifia ngulnaifigais 42 %
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2.3.2 #OANITINRNYIBINYI
v 4 d
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v ldnssiiuenudssfasildiduile ldussanazinwldenmniianissuy
taedu

3. mwﬁaamsmwwﬂlad'mqﬂﬂa invisafivaudazaudniy deems
wazawawelalinfonin vrIaUE RITTILRATWE IMNAKLLRGY L1InuTRYBN
wuuwmits  tsnuTeulsEiRmans uaureuth 1seureunza taufiveuragit
LNIAUTELIUAWAE § ANURBINTILATANUNELD ﬁﬁuagﬁuﬁumé’uﬁmﬁmum-uamu

4. ﬁﬂuﬂﬁﬁﬁﬁaqwmuﬂmuma faudfunssrissfioaunauadided
gﬂlamnmnﬁw%’uﬁfﬂﬁaatﬁmuviﬁ'ﬁuﬂaﬁh}ﬁﬂaaﬁ'nviaatﬁmmanéuﬁﬁdeamuﬁtfu
wiatsunenin Aandulednvilwinriesfied liBoneums Aty usmnindoudla
fashihauladnvsufienfisvsdaduladenduriaundfasiudnle

5. dfivuvssauluding  nndunresnfitrreminreuiinieisiiie
e deams Wdsnussuivludiesndanumunsorle swmsiion el
#8903 38 Fealds vesnulunsaunwidudu

Qs Qe Qo [-3 A ] “ =
2.3.32 thsnanuazidadefirniminriaaifsduwnig
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msmummaommuumﬂmnusagda 2 dszinn ((Rans Mszans
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(3811 Push Factor
1.1 ssfuszneufiiuiladundn( Push Factor )leun
1.1.1 ANUFBIMIHezni :INANIEND ( Need for Escape )
1.1.2 ANG BNz UNUFILE] ( Self-Discovery )
1.1.3 anueasmswneiauntaula ( Rest, Relaxation )
1.1.4 anudaims Suahadesaniilinuauas ( Prestige )
1.1.5 A2Ne8IN1SFIAME ( Challenge )
1.1.6 AWABINNINTINIWAY( Adventure )
2. ﬁ%é’ﬂﬁtﬂuﬁans:eﬁu fagalaildanasinesnlyndszaument
t38n31 Pull Factor
12 ssfdsznaufiiuileduds ( Pull Factor ) ldun
2.1.1 aNUFWNNUBIAMAN ( Scenic Beauty )
2.1.2 lunoamundasmuiiddymedssiaenaas ( Historical
area )
2.1.3 NINTIUNSAIWIANTIIY( Cultural Events )
2.1.4 NINTIUMIAIUANT ( Sporting Events )
Madunsvesinyisafieafiiauns mﬁ'wi’mgﬁa&ﬁmmnﬂaﬁ’uﬁa 2
Yszmsiiswdiniiude %ua;liﬁ'u figy anudssmminiaafisudsstssing Mdung
wimduegnsls Faduihdondn waramumsnateshiniminisfanssumasuim
maaLm:gtﬁﬂﬁtﬂuﬂﬁﬂﬁﬂﬁﬁnﬂamﬁmnﬁumamﬁgnﬁﬂ
ﬁmﬁﬁ’uﬁtﬁu*nTaaﬁ’uu,saué’nﬁ'uluﬁ'aqﬂﬂaﬁﬁﬂﬁtﬁﬂwq?mssum'maatﬁm
( W3 1979 Crompton ) Tasmsfumuniinvisafisnfitluautunang 39 au NN3FueS
e STUNFTITIUSLIIN Callege Station 37 Texas ldlmansoduunussgalanma
ﬁm‘%ai‘mm%mﬂuuwgalaﬁﬁ'llﬁtﬁﬂmﬂauma pamanld 7 dszéiu dunusega
lawmenilin Hidden Agenda @91lsznaudae
1. mwinwilananmwieseuiishia ( Escape from Mundane Environment

2. M3dTInazmsysziiuanlad ( Exploration and Evaluation of Self )

3. NMIWNHBw ( Relaxation )

4. \iws@nd ( Prestige )

5. mmauné’u‘lﬂgjamw%uﬁu ( Regresston )

6. MINTTTUANUTURUEMILAIBQI@ ( Enhancement of Kinship
Relationships )

7. MIRFIMIUsNAIaTINIIFIAN ( Facilitation of Social Interaction )
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uanmnﬁv'uluﬂsztﬁumaamﬂﬁ'am}wmuﬂmumwanfmiamﬁm WU
ﬁ'nvimtﬁuu?\anqnv\muﬂmumo TasRIIINIMNANVANEANAENINTING VBIUNED
11aov?';m’i'm:auaom'mﬁaomsma"{m’mmmaaL'm'naotm'\ﬁn‘%a‘lﬂunuﬁa:gmn A
aulalamzatnsadunsIviaiien ( Broad suitability rather than specific quality )

@ ' a 1 ' d
2333 ﬂ"“ﬂ’ﬂ'\ﬂ 9 ﬂﬂﬂﬂﬂ?tﬂ‘una MIMaINy)

13217013 ( Population )

a1 (Age)

eld ( Income )

INF( Sex)

n3An®( Education)

m"B'W( Occupation)

YIIUA® (Attitudes)

1287( Time)

mswdsuusvuwnuluiie (Changing Lifesstyle )
qlpfion yuusIsuiisulsuwd fdp uas pysuiipudfue

-~ ¢ &
2.4 NMIAMAURIWIAD IR
24.1 SMADIING

s fiilainauinsinan  anfwuila ( ARPAnet ) fisstulu w.a. 2512
[ueiainsnsuRamaiuainszniinming mmizausm Aldlunuidssmummms
( ARPA : Advance Reserch Project Agency )

i w.a 2515 niwnfiadationasstariniszauniudida At
wazldimanTudamihisnuean eriwaniiu efwn ( Defense Advanced Reserch Project
Agency : DARPA ) ua:'luﬁqﬂ W.e 2518 gimiiie fuast UM IE I8
NBIMWENTF

Tu w.e. 2526 aviwniialegnuiiseaniiu 2 iete Ratedetie Fuauiss
HBaarimfiamfioudy smniatnevsinaaninldtot faula (MILNET : Millitary Net-
work ) dafimadeudalacld Inslanss TCPAP ( Transmission Control Protocalinternet
Protocal ) (iuntsusn

1T w.e. 2528 yaRFinmmaaiismdvadaudm (NSF ) 1aliTunuluns
shagud miwlefaeuRiainad 6 uvs Tadh NSFNET usswaanist] 2633 andwuiia
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saoi’um::ﬁtﬂum:gnﬁ’wé’o (Backbone ) yasrzuylaildanfmuiiedagfing uazuRenlild
NSENET uanieietnedug unu uszdeunldlnisdeuderwiuduieiots uq dneu
nsnmﬂum’:mhwmﬂuﬁmwﬁmni’uif usz3unieiateiiin Sueediile ( Intemet )

gniulutszineing BwmafiliaGufiunum 1wt w.e. 2530 - 2535
TasGusinmniuaistrsluszuuassfaneivosamiing s ua'ﬁot‘ﬁamimiﬂg
ﬁuma:’u‘iﬂadﬂaaugﬂdmﬂmﬁauﬁmﬂﬂu 2535 uaclull w.e. 2538 Afinsadalduing
sumefifialudmndirdmouinfe swaefiawmesd SaciudifihdTumelésy
auiloyathaannluaim

agnslafieny SumefifiaunindsfiimsGundadein e (NET ) wia THE NET
Mpdwdnaiudndmiafinunefedweafiiiafine Ju (Web ) us: 31Ty ( Word
Wide Web ) ( #i3¢ina snusunIuazanie, 2537:2-3 )
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242 nganssuguilnalunisadiasnsefiad

( Electronic Commerce Consumer Behavior Model )

lumsvesnndanruduilnalunaieduasfiia

o
nmn 8

31

Vendors® Controlled Systems

Logistic Technical Customer
Support Support Service
Payments, Webdesign, FAQs,
Delivery Intelligent | E-mail
Agents CallCenters,
One-to-One

i";m : EFRAIM and Others,1999 :74

Personal Characteristices
Age Gender, Ethnicty Environmental Characteristics
Education, Lifestyle, Social,Family
Psychological Knowledge, Communities
Values,Personality
Stimali Buyers’ Decision
Marketing Others Buy or ot
Price Economical Decision Making What To buy
Promotion | Technologica! | —-‘—> I Where ( Vendor )
Process When
Product Political
How much to spend
Quality Cultural
Repeat purchases

inmwd 8 Wnluies vendnTaufuilnalumadisanseling ( EFRAIM
and Others,1999 :74 ) ns:mun*m‘fn&u‘la%wmuju‘%'[nﬂ Waendulruguiduia
( Stimuli ) SwfieenAanTsununsaaie uasfiiinen wisghis malulad nmides
Sty Fudnlreneudu gieniiudranenld tju‘i'[nﬂﬁ'ﬂﬁuhﬁa fila quanwusYey
vﬁa ( Personal Characteristic ) \mAUIRRBUNWATELATY &3A3 TUTU ( Envionmental
Characteristic ) s:uumsmuquﬁvjmué’aan'\wmﬂﬁauﬁum ( Vendors' Controlled
Systems ) 1eur szuumIhIzGu, madifud, MIseNLULRIRLLWebsite, T3ULLIMT

gné"\ﬁ'wmsaaummmgnfT'm'nE-mail.ﬂﬁ'\mn'mﬁﬁ'ngnnwﬁan,ﬁuﬁu‘immwﬂmﬁ'wﬁ




AITLIUNMTVBIMIARIABIAANTBNAT (Electronic Maketing Process )

|
nmn 9
nszmummmaﬁmﬂmaﬁﬂé

LY SRV - €«
1. s_«vmmgnuuaummmﬂ

T

v . a . - dw
Home page 2. HERAUMITUAUASLINTINRBINTY
Content SERVER
3. f@oifonium
CATALOGS <
DYNAMCPUPLISHING
SERVER
PURCHASE | 4. ddfadsdfadush
ORDER 5. fHosaddeludadne

TRANSACTION — LEGACY
PROCESSING guanu® INTEGRATION

| . — ] BUYER’'SBANK
BANK

gguunn® ‘
ORDER | e . 1
INFORMATION | 6. f1gaauiudidda : i
= |
¥ - |
.
PAYMENT 7.§%ai1mﬁuﬂ"\§uﬁ'\ 1
OPTION : |
a
TRANSACTION 3 |
PROCESSING | ® ® = » » » u w m12gnfla5ufiud . :
a
|
LEGACY 8.dayamrirsidugnasluswinns . I
INTEGRATION : I
9 ATIVFDULAIAR ol |
a
|
« |
]
: ¥
n

T- 10.8%lAN
SELLER ———
SELLER’S BANK I LEGACY 11.898uUa"

SYSTEMS

#iun : EFRAIM and Others, 1999 :12
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fl'lﬂd 10
Travel industry Chain

Product Supplyers
(Airline, Hotel)

Distributors ProcessFacilitators

(travel agencies ) { insurances, congress organizers)

Customer

(corporate , individuals )

#iun : Bloch and Segev (1997): 162

M TNATIZRVDI Bloch and Segev ( EFRAIM and Others,1999 : 162 ) ¥n
Widunwaasgammwnraay aotﬁmluquuawao Supply Chain Qﬁﬁmuiwluqﬂmnmw
4 nq‘umumwﬁ 10 Waszuy E-commerce Whaasnuasnszuaumsmeeauiinuyy
sawladuazldsyanuandrdasssuudadiiids ssiliifanansznusisgasmmnisums
rioafnaait

1. mldswnsomosimmisafis lunméasle

2. mmsnlﬁu‘s‘msmummﬁaommaogncﬁ'lﬂ"mnfu

3. My iandrdianudhlefuduaziimialasnsliladiibe
4. YzndadlFonnizvunmslilsnszens

5. Lf‘iumﬁua:mnau"mlﬁuﬁgnﬁ’l mmmmﬁagﬂﬁmnﬁ i

6. ENUNINADLAUBINAYNT Customer-Focus

Imyhweinlull 2543 n’lsﬁ'lqiﬁin:wmg{ﬂs:naumsviaotﬁmﬁugnfh lan
arunduaniiie Q:ﬁz‘{ad'\ﬂs:mm 25 % VI gammsﬁmﬁw:wmtjﬂs:naums
nugnA (Bto C) ﬁ'nviaov‘r'im'?'iﬁﬂi:ﬁumnﬁﬂ:g’i'\ﬁnwuwuﬁ‘] uazfum naude1e

suTameanissfiufinoansldlumm 400 Uss unuftezifiuman 1200 USS uaz
finseclifiinvisafisiauinuiezsaudoGunnnieududs 2 idmuasinlulsous
n:{ﬁmﬁauﬁu sntvasiuladriaafioatn

www.expedia.com, www.travelocity.com , American airline
Sabre reservafion system, www.pctravei.net, www.reservation.com,
www.itn.net, www.thetrip.com, www.travelweb.com, www.priceline.com

uaz www.lonelyplanet.com ( EFRAIM and Others,1999 :159-160 )
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HRIMMRIIENILNEINDY

ﬁmsﬂszmmﬁ'whmwiaat?imtﬂug‘sﬁa E-commerce fiUssRUAMUAITY uas
mmm‘hazi'nu'mng'.wﬁa gamms“%ﬂma siedoslin WaaWh 15130 uRzUWAINe Yiaaifien
flaasrinudmaaiifineciiynd 8.9 Wud ooy ile.a. 2002 Martin (1999:44)

wazldfimITunumimanmsalaw g isiuduesfifiaalswil  Martin
(1999:15 )

Media Metrix 1Yn33danuin dszanm 40 % vasmsidulavesmsisnu
Sumaiiiaifennmalsnwe aag‘ﬂ'ﬁmfﬂmiﬁda Swmefifiannfithu

lafinsfnsglinudwasdiia 100000 AW 183 Link Exchange and
Hambrecht & Quist . wuidlinuduiaafida Hmdudwesiiila 1iig Aumsgil

URzAMUFUIVaY Expedia Travel Service Website vieafirvadlulasuan
finaruoaaeiosduluynedt 200 fmmsugeiell  Maddox & Blankenhom ( 1998: 8 )

fimAsadlinuduiaafiialull 1905 lag  CommerceNet wuiung
Na"r'igﬂf’ﬁumas‘tﬁmi'l'lﬂlﬁumaﬁﬁﬂ Yiu 55 % Winenah lﬁatﬁﬂ'lﬂmiagaﬁnq 189
Fudiatn uss 35 % Winguatud lwdayafudn WRaduranfiesdatuledasiag
Maddox & Blankenhorn (1998: 9 ) usslévn n1idsudnanaislud 1997 wudn 73 %
Winguai Li"imi'l'lﬂmiaga‘énq vasdui RN usz 53 % Winguadudhlumdays
fudRuRuniaufiszdainleda9399 Maddox & Blankenhom ( 1998 : 10 )

A e \ 4 *~ - ¢ & - & [} ® =
d"lqutlﬂ'ﬂﬂfniﬁ'lN'\ﬂﬂﬂlﬂﬂilﬂﬂ mufmm DB WTIALTUNAINN Maddox
& Blankenhom (1998: 10 )

'lwm:ifﬁg'lﬁumaﬁﬁﬂ 60 suawu uazliflfiani: Website 50 Suau
( Internationa! Data Corp. )

Wl a.a 2000 Jusznaums 1 w3 vaasmizalimazifandanuzuy
dumadiila Maddox & Blankenhom(1998: 11 )

msﬁ:jﬁﬂﬁu'lﬁamuﬁumaﬁﬁﬂ SN 20 Suantazmainesiy

Swiiln 40 Smaunelui! 2000

o 2 . *> - « &
BATIAINTAIYAAINNTINAN 9 Twmsaundnieaduia Maddox &
Blankenhom ( 1998 : 11 )
IINMTIVVBINEIDENE LIW Yankee , Forrester , Jupiter W&

'~ . ) o -\ 3 A & e 4 J
Commercenet WU’]'\Wﬂ'\ﬂQUﬂﬂUW')Lﬂﬂ{ ﬂ:ugnm’nmhmu aunLFaRa mIvisufien
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> - & - . ‘. ‘ & .
mumuqﬁmuutm ( Entertainment ) ua:nquau 9 IﬂUUBﬂﬂ'\UT'}NYh‘MUﬂi:ﬁQRﬂ’I

U321 6.6 WUSW nTogyendy
Jupiter Communications Inc. lavhwiadnlull 2000 mifisvisafiaun

- [ 1 et > & . z & o« o
Bumafillascliyadliizanm 3 Wustuniogawii nyarimomun 6 Ausnuniogmiy

ussrauuduirasie
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