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ABSTRACT

This research aims to study the tourism information seeking process of the
international backpackers both before and during their trips, including their uncertainty

management during their travel.

The research divides international backpackers into two groups; the High

Context Culture and the Low Context Culture respectively.

The findings of the study are as follows:

1. Before traveling, almost all international baclfpackers search tourism
information from individuals, specific and mass media; those in the High Context Culture
group seeking tourism information mostly from individuals, whereas, the Low Context

Culture group main source of information is mostly from specific media.

2. While traveling, almost all international backpackers search tourism
information from individuals and tourism information cernters; those in High Context
Culture group seek tourism information mostly individual;, whereas, those in The Low

Context Culture obtain their information mostly from tourism information centers.

3. Uncertainty management by international backpackers varies with their
expectations from travel, i.e. cleanliness, safety as information acquired pre and during

travel, such as tourism information, entrance fees 'to various tourist attractions, and so



on. Where uncertainty management is concerned, the finding from the study confirms
that both groups of tourists rely on acquiring information from individuals the most. The

individuals other foreign tiourists, and the local public on Khaosan Road.






