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ABSTRACT

This research which uses survey as a method of data collection has the
following objectives: 1) to study the exposure behavior of undergraduate students in the
BMA area to tourism information from Internet websites; 2) to study the use behavior of
undergfaduate students in the BMA area with regard to tourism information from Internet
websites; 3) to study the relationship between demographic factors of these students
and their exposure to information about tourism from Internet websites; and to study the
relationship between their exposure to and their use of tourism information from Internet
websites. The samples used in the survey consist of 400 undergraduate students from
six Bangkok-based universities; namely, Chulalongkorn University, Kasetsart University,
King Mongkut Institute of Technology Lat Krabang (KMITL), Assumption University
(ABAC), Bangkok University, University of the Thai Chamber of Commerce.
Questionnaire-based survey was administered for data collection. Data analysis includes
these statistics --percentages, means, and standard deviation. Hypothesis were tested

using t-test, one-way ANOVA, and Pearson product moment correlation coefficient.

The study has these findings:

1) Students with different gender and age have a different exposure behavior
to tourism information from Internet websites. Male students are exposed to this source
of information more than female students and students older than 23 have the highest

exposure to tourism information from Internet websites. Meanwhile, students with



different year of study, area of study, and monthly income do not show any difference in
their exposure behavior to tourism information from Internet websites;

2) Students with different gender, age, year of study, area of study, and
monthly income, do not show any difference in their use behavior of information about
tourism from Internet websites;

3) There is statistically significant relationship between the exposure behavior
and the use behavior of the sampled students. in other words, if there is a high exposure
level to tourism information from Internet websites, there is a high use of such information
accordingly;

4} In the overall picture, students benefit from their visits to tourism websites

on the Internet in the middle level.





