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Abstract

The objectives of the research were 1) To study about characteristics of outbound tourist guides
required by Thai tourists, 2) To compare these characteristics of outbound tourist guides required by Thai
Tourists, classified based on demographic characteristics. The samples were 240 Thai tourists going to tour
abroad. The tool used in the research was questionnaire. The collected data was analyzed through frequency,
percentage, mean, standard deviation, t-test, and analysis of variance.

The results indicated that 1) The general opinion which Thai tourist had about the required
characteristics of outbound tourist guides in aspect of knowledge, abilities, qualification was at the high level
(mean = 4.26). When considered in each aspect, the result showed that every aspect was at the high level either,
arranged in descending order as following: qualification, abilities, and knowledge (mean = 4.44, 4.23, 4.11
respectively). 2) Result of opinion comparison about characteristics outbound tourist guides required by Thai
tourists, classified based on demographic characteristics, the result showed that the general opinion from Thai
tourists classified based on-demographic characteristics, was not different at statistical significant level.
However, when considered in each aspect, the result showed that the opinions from Thai tourists in different
occupations, education levels, marriage status, in view of tourist guides’ knowledge, qualification (professional
integrity/morality), qualification (human relation) were different at 0.01, 0.05 and 0.01 statistical significant

level respectively.
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