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Participating Behavior in Natural Resources and Environmental
Conservation among Hotel Personnel: A Case Study of Four-star and Five-star

Hotels in Bangkok *

Chatchapon Songsoonthornwong **

Abstract

This research aimed to study the participating behavior in natural resources and environmental
conservation among hotel personnel working in the four-star and five-star hotels in Bangkok and also to
identify the factors affecting their participation level. This study was to survey research. In order to collect
data, questionnaire was used, and analyzed with SPSS. The sample group of this study was 379 hotel
personnel working in the four-star and five-star hotels in Bangkok as recorded in the year of 2006.

Descriptive statistics such as frequency, percentage, arithmetic mean and standard deviation were
employed to analyze the personal data of the respondents. Moreover, Inferential Statistics such as t-test, F-test
(ANOVA) and Correlation were used to test the hypothesis on factors affecting the hotel personnel
participating behavior.

The findings showed that 60.1 percent of the respondents had knowledge on natural resources and
environmental conservation at the average level, followed by 28.0 percent of the respondents at the high level.
The respondents were found to have the average level of attitude and participation natural resources and
environmental conservation.

The findings from factor analysis on the participating behavior on natural resources and
environmental conservation demonstrated that age of hotel personnel had an effect on the participating
behavior on natural resources and environmental conservation at the statistically significant level (p<0.05).
However, the external factors of socio-economic and demographic which had an effect on the participating
behavior on natural resources and environmental conservation at the statistically significant level (p<0.05)
were the number of years working in hotel and the media reception. Furthermore, it was found that the
knowledge on natural resources and environmental conservation did not relate to the participation of the hotel

personnel at the statistically significant level (p>0.05).

* This study was supported by Dusit Thani College.
** Assistant Professor of Science and Mathematics Department, Faculty of Science and Art,

Dusit Thani College.



