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Participating Behavior in Natural Resources and
Environmental Conservation among Hotel Personnel:

A Case Study of Four-star and Five-star Hotels in Bangkok
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Participating Behavior in Natural Resources and Environmental
Conservation among Hotel Personnel: A Case Study of Four-star and Five-star

Hotels in Bangkok *

Chatchapon Songsoonthornwong **

Abstract

This research aimed to study the participating behavior in natural resources and environmental
conservation among hotel personnel working in the four-star and five-star hotels in Bangkok and also to
identify the factors affecting their participation level. This study was to survey research. In order to collect
data, questionnaire was used, and analyzed with SPSS. The sample group of this study was 379 hotel
personnel working in the four-star and five-star hotels in Bangkok as recorded in the year of 2006.

Descriptive statistics such as frequency, percentage, arithmetic mean and standard deviation were
employed to analyze the personal data of the respondents. Moreover, Inferential Statistics such as t-test, F-test
(ANOVA) and Correlation were used to test the hypothesis on factors affecting the hotel personnel
participating behavior.

The findings showed that 60.1 percent of the respondents had knowledge on natural resources and
environmental conservation at the average level, followed by 28.0 percent of the respondents at the high level.
The respondents were found to have the average level of attitude and participation natural resources and
environmental conservation.

The findings from factor analysis on the participating behavior on natural resources and
environmental conservation demonstrated that age of hotel personnel had an effect on the participating
behavior on natural resources and environmental conservation at the statistically significant level (p<0.05).
However, the external factors of socio-economic and demographic which had an effect on the participating
behavior on natural resources and environmental conservation at the statistically significant level (p<0.05)
were the number of years working in hotel and the media reception. Furthermore, it was found that the
knowledge on natural resources and environmental conservation did not relate to the participation of the hotel

personnel at the statistically significant level (p>0.05).

* This study was supported by Dusit Thani College.
** Assistant Professor of Science and Mathematics Department, Faculty of Science and Art,

Dusit Thani College.
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Amari Boulevard Hotel 2 9. qYNIN 5 0. 4YNIN 1WA TN 4 395
AJUNNA 10110

Amari Watergate Hotel 847 DN ﬂiz@ﬁyw (UATIBIND 5 650
ATUNNA 10400

Bangkok Marriott Resort & | 257/1-3 0.3 QUAT LYNFUNT 1UATU1Y3 5 700

Spa Hotel AFUNNT 10600

Banyan Tree Bangkok 21/100 9.213 18 vaens AFIUNNA 10120 5 430

The Dusit Thani Hotel 946 5 0.W3EI 1N 4 0. TN WAVNS 5 800
AFANNA 10500

The Four Wings Hotel 40 5. 9YNIN 26 D.GYNIN UUYNNADUNY 4 430
WANABANY NTUNNI 10110

Holiday Inn Silom, 981 0.&aY WAL AFUNNT 10500 4 530

Bangkok

The Imperial Queen’s Park | 199 %.qYu3N 22 2.qYNIN 1VANABIAY 4 1,200
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WANABANY NTUNNI 10110

Indra Regent Hotel 120/126 0.51%1/3130 mﬁwmuw"lw ATUNNCI 4 394
10400
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The Oriental, Bangkok 48 B.ATYNTI 40 DIATYNTI VAVNT 5 700
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Pathumwan Princess Hotel 444 mufgﬂimchmma{ ﬂ.ngﬂVI 4 504
walnuIu NFUNWA 10330

Plaza Athenee Bangkok, 10 %.59099 0.3N8 LYNGUAT 1wailnuiy 5 520

A Royal Meridien Hotel AFIUNNWA 10330

Radisson Hotel Bangkok 92 LLEUTY D.NTLTIY 9 LUNTIBYNS 4 530
VA8V NFANHA 10320

Rama Gardens Hotel 9/9 9.301IATITN LUYNADIALIUYY 4 700

Bangkok

WAKANE NTANWA 10210
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Rayal Princess Srinakarin 905 %1 6 DA UATUNT HYNHUBIUBY 4 170

Hotel WAYTEIA NFANWA 10250

Shangri-La Hotel Bangkok | 89 &5 3@ UNg 9.193QYN33 (YA 5 1,000

AANNA 10500

Sofitel Central Plaza 1695 0. WA ToFU HYIIQTNT 1UADATNT 5 831

Bangkok AFIUNNWA 10900

Sofitel Silom Bangkok 188 070N LYAVNITN NFANWA 10500 5 500

‘ﬁiﬂ: b2 %’ayjamﬂ Official Hotels, Thailand Directory 2005
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4 1 fovay
¥0 133115
(AaU) (%)
Amari Airport Hotel 12 3
Amari Atrium Hotel 16 4
Amari Boulevard Hotel 12 3
Amari Watergate Hotel 20 5
Bangkok Marriott Resort & Spa Hotel 22 6
Banyan Tree Bangkok 13 3
The Dusit Thani Hotel 25 6
The Four Wings Hotel 13 3
Holiday Inn Silom, Bangkok 16 4
The Imperial Queen’s Park Hotel 37 9
The Imperial Tara Hotel 9 2
Indra Regent Hotel 12 3
Intercontinental Bangkok 23 6
The Oriental, Bangkok 22 6
Pathumwan Princess Hotel 16 4
Plaza Athenee Bangkok, A Royal Meridien Hotel 16 4
Radisson Hotel Bangkok 16 4
Rama Gardens Hotel Bangkok 22 6
Rayal Princess Srinakarin Hotel 5 1
Shangri-La Hotel Bangkok 31 7
Sofitel Central Plaza Bangkok 26 7
Sofitel Silom Bangkok 16 4
33U 400 100
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Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary

N %
Cases Valid 19 95.0
Excluded? 1 5.0
Total 20 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.916 15
Item-Total Statistics
Scale Variance | Corrected Cronbach's

Scale Mean if if Item Item-Total | Alpha if Item

Item Deleted Deleted Correlation Deleted
al 60.68 35.895 .403 .924
a2 60.53 37.596 .550 .913
a3 60.68 35.006 .660 .910
a4 60.84 37.474 418 .918
a5 60.16 38.140 572 .913
a6 60.26 37.205 .659 911
a7 60.37 36.357 .762 .908
as 60.58 36.146 .819 .906
a9 60.37 36.357 .762 .908
al0 60.68 36.450 .664 .910
all 61.11 33.544 .728 .908
al2 60.58 36.702 721 .909
al3 61.42 34.146 .550 .918
al4 60.53 35.930 .837 .906
als 60.47 35.596 .885 .904
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Warnings

The space saver method is used. That is, the covariance matrix is not calculated or
used in the analysis.

Case Processing Summary

N

%

Cases

Valid
Excluded®
Total

20
0
20

100.0

100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.900 21
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Variance if ltem-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
bl.1 56.40 92.568 .667 .892
bl.2 56.45 91.208 .689 .891
b1.3 56.50 92.263 .614 .893
bl.4 56.85 98.555 .232 .902
b1.5 55.25 103.987 -.176 .906
bl.6 55.40 101.937 -.007 .910
bl.7 56.40 90.884 574 .894
b2.1 56.55 91.524 727 .891
b2.2 56.50 90.263 .748 .890
b2.3 56.65 89.397 .812 .888
b2.4 56.85 95.818 .378 .899
b2.5 55.30 96.221 571 .896
b2.6 55.45 102.261 .005 .905
b2.7 56.35 96.134 .315 .901
b3.1 56.60 85.726 .815 .886
b3.2 56.70 87.695 714 .890
b3.3 56.60 89.411 .650 .892
b3.4 56.95 93.208 491 .896
b3.5 55.35 94.871 .510 .896
b3.6 55.45 92.471 .604 .893
b3.7 56.45 89.208 .761 .889
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