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Questionaire

This Questionaire is made for Independent Study according to the subject
“Customer's satisfaction to the services of Chijuya Restaurant Thonglor Soi 2" which will be
one of the subjects for Master's Degree of Dusit Thani College.

Thank you for your valuable time and cooperation.

Part1 General Question
Point  Please use V in the blank.

1. Gender
() 1 Mae () 2 Female
2. Age
() 1 Under 20 years () 22130 years
() 3.31-40 years () 4.4150 years
() 5.51-60 years () 6.0Over60years
3. Status
() 1 Single () 2 Maried
() 3.0Other........
4. Education

() 1 LessthanBachelorDegree () 2.Bachaler Degree
() 3. Higher than Bachelor Degree () 4. Other...............

o

Occupation

() L Stucent (1) 2 Government Official
() 3 Employee of State Enterprise () 4. Business Owner
() 5.Business Employee () 6.0ther..
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6. Average income per month
() L Under 10,000 baht () 2.10001-20,000 haht
() 3.20,001-30,000 haht () 4.30,001-40,000 haht
() 5. Over40,000 baht

Part 2 Marketing Questions
Remark Which one is the most persuasive reason for choosing Chijuya Restaurant.
Please use  in to the square you agree most,

Least 1-Mostb

1 (Product) Choice of reasons

Food & Beverage : ] 3 ;

1. Taste

2. Food Presentation

3. Freshness

4, Cleanliness

5. Varieties

6. Welknown

Least 1 -Mostb

(Product) Choice of reasons

Service : ] 3 ;

1. Senvices

2. Effiency

3. Professional

4. Pay attention
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Least 1 -Mostb

2. (Price) Choice of reasons

Food & Beverage : ] 3

1. Reasonable price

2. Price of beverage

3. Clarified price list

Least 1 -Mostb

3. (Place) Choice of reasons

5 4 3

1. Convenient

2. Community Site

3. Avallable Parking Space

4. Nice and Sweet Music

5. Good Atmosphere

6. Modern Decor

7. Security

Least 1 -Mostb

4. (Promotion) Choice of reasons

5 4 3

1. New Menu

2. Special Discount

3. Membership Prvilege

4. Well Information
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Part3 Customer's attitude towards Vegetarian Restaurants

Point  Please use v in the blank according to your choice.
1. How often do you visit Chijuya Restaurant ?

() 1 Less than once a month () 2 Onceamonth
() 3.0Onceaweek () 4. More than once a month
() 5 0thers...

2. What time do you prefer to visit the restaurant ?
() 111.30-14.00 (1) 217.30-21.30

3. How many people usually accompany you when you come to Chijuya restaurant ?

() 112 people (1) 2 34 people

() 3.56 people () 4.more than 6 people
4. How long do you spend at Chijuya restaurant ?

() 1 Haffan hour () 2 Onehour

() 3.0One hour and half () 4.Twohours

() 5 More than two hours
5. How much do you usually pay for your meal at Chijuya restaurant ...

Other suggestions
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