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External Influence

Firm’s Marketing Effort

Product
Promotion
Price

Channels of distribution

Sociocultural Environment

1. Family

2. Informal sources

4. Social class

5.  Subculture and culture

1
1
1
1
1
1
1
1
1
1
1
1
1
. 1
3.  Other noncommercial source |
1
1
1
1
1
1
1
1
1
1
1
1
1

1
|
Need Recognition Psychological Field |
1
1. Motivation |
1
Purchase search 2. Perception |
1
1
< 3. Learning '
Evaluation of '
4.  Personality H
Alternatives !
5. Attitudes 1
|
1
1
1
t |
1
> Experience '
A |
P R |
Postdecision Behavior
[mmmmmmmmm e e e e e T e - -
Purchase
1. Trial

1
1
1
1
:
1
! 1.
1
H 2.
Input H
i 3
1
1
! 4.
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
:
1
Proces |
1
1
1
1
1
1
1
1
1
1
1
1
1
1
Output

2. Repeat purchase

\ 4

Postpurchase Evaluation

7iy7 : 3N Consumer Behavior, (7th ed.), Tag Schiffman, Leon G. & Kanuk, Leslies Lazor, 2000, New Jersey :

Prentice Hall.
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QUESTIONNAIRE

ON

Customers Behavior and Satisfaction toward Restaurant at Mae Jo Golf Club

Directions: This questionnaire is prepared for data collection and analysis for the future improvement of

Mae Jo Golf Course restaurant services. Please kindly respond to the questionnaire truly and correctly.

Check ( ‘/) in the parentheses that conform to the fact of your background.

Section 1 Personal Data

1.

Sex

( )1. Male ( )2. Female

Age

( )1. Below 41 years (' )2. 41-50 years

(' )3. 51-60 years (' )4. Above 60 years

Marital Status

( )1. Single (' )2. Married

Monthly income
( )1. Less than 40,001 baht ( )2. 40,001-50,000 baht

(' )3. More than 50,000 baht

Type of Customer

( )1. Thai customer (' )2. Foreigner customer
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Section 2 Customer Satisfaction on the clubhouse restaurant’s services
Please review the clubhouse restaurant in the following point of view and put check mark ( v ) in the

box below that best describe your level of satisfaction.

Level of Satisfaction

View point most more | medium less least

(€)) @ 3 ()] (0))

1. Our Product

1. Taste of foods and beverages

2. Arrangement/Decoration of foods and beverages

3. Cleanliness of foods and beverages

4. Variety of foods and beverages

5. Freshness of foods and beverages

2. Our Price

1. Reasonable food pricing

2. Reasonable beverage pricing

3. Clear price label on each menu

4. All price is standardized and stable

3. Our Place

1. Near down town

2. Near home

4. Convenient transportation

5. Reasonable operating time

6. Enough parking space

4. Our Promotion

1. New food and beverage tasting

2. Offer discount coupon

3. Offer bundle package with golf

4. Frequent guest reward

5. Advertisement

6. Personal Relation
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Level of Satisfaction

View point most more | medium less least

® @ 3 (0] D

. Our People (our staffs)

. Enough staffs to serve you

. Staffs understand their job well

. Staffs take good care and serve you well

. Staffs are polite and always in good manner

. Staffs serve all customer equally

. Staffs properly dressed

. Staffs are friendly and warm

. Our Physical (clubhouse restaurant)

. Cleanliness of the outlet

. Cleanliness of the restroom

. Enough restroom

. Enough seats and space in the outlet

. Decoration of the outlet

. Enough light in the outlet

. Our Process

. Warm welcome greeting on arrival

. Fast and accurate checking process

. Fast services

. Accurate services

. Good cooperative between staff

. Quick problem solving process
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Section 3 Consumer behavior on the usage of the clubhouse restaurant
1. Why do you choose to eat at the clubhouse?
( )1. Food Taste ( )2. Good Services
( )3. Ambience /Environment ( )4. Convenient
2. How often do you come to eat at the clubhouse?
( )1. Every time you come to play golf ( )2. Often when you come to play golf
( )3. Rarely when you come to play golf
3. How many persons do you usually have meal with?
( )1. 1-2 person ( )2. 3 persons
( )3. 4 persons ( )4. More than 4 persons
4. When do you usually come to eat at the clubhouse?
( )1. Before 1.31 am (1)2.1.31 pm—4.00 pm
( )3. After 4.00 pm
5. How much time do you usually spend each time you eat at the clubhouse?
( )1. Less than 1 hour ( )2. 1 -2 hours
( )3. More than 2 hours
6. What kind of food do you usually order at the clubhouse?
( )1. Thai food ( )2. Japanese food
( )3. Other
7. What kind of drink do you usually order at the clubhouse?
( )1. Water ( )2. Soda
( )3. Coffee/Tea ( )4. Beer
( )5. Fruit juice
8. What is your average check for each person each time?
( )1. Less than 200 baht ( )2. 200 — 299 baht
( )3. 300 — 399 baht ( )4. More than 399 baht
9. Who pay for the meal?
( )1. You pay for all your friend ( )2. You pay only what you order

( )3. Friend/Company pays for you
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Section 4 Other suggestions for our clubhouse restaurant
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