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MNETINUNUIIDAINTTUNEUNNBINWUALANTNA (Shiring, S. B., Jardine, R.
W., and Mills, R. J., 2001, p.3)

NN 2.1

Modern American catering categories

FOOD SERVICE CATERING INDUSTRY

Military Segment Commercial Segment Noncommercial Segment

Military Functions Independent Caterers Business/Industry Accounts

Diplomatic Functions Hotel/Motel Caterers College and University Catering
Home-Based Caterers Health Care Facilities
Restaurant/Catering Firms Recreational Food Service
Private Clubs (amusement and theme

parks, conference and
convention facilities,
museums, libraries, stadiums
and sport arenas)
School Catering
Social Organizations (fraternal
and social clubs,
associations, and fire halls )
Transportation Food Service

Catering )in-flight catering(

Note: From “Introduction to Catering : Ingredients for Success,” (3), by Stephen B. Shiring, R. William Jardine, and

Richard J. Mills, 2001, New York : Delmar.

a Y o & a o w a o a { d
MILINMINWAWIALRLIL T UFIF A NFINAITOINTLIN IO TUAZLAIDIAN
b tﬂy Qs d‘b a s | 1 tﬂl vl v a Qd el [
luﬂ'ﬂﬁ;uuu mMyaLassbaaLdugluuneny 9 nlainsauaa walm el sulgsauid
LUUENTINED 81017l T lae8198ZAN 18018 LAZATIATNAIINA BINTVDS
LINWLRZLANNZINNUEDIUN
I@Uﬁ'ﬂﬂq‘sﬁﬁu%’mﬁmgmmaaami’lu 2 anwmzlngi@a Off-premise  catering

L&z On-premise catering (Arduser, L., and Brown, D. R., 2006, p.24)



1) Off-premise catering
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A o Ao o X & o o & o ° =2 o
UIniimsdadssdseon Wudus nudszianidnduwazdasviinmsdnsnaie 9 du
Twn139aLaT8N97% TN T WA N BB IFDIUNIAITH NITURIILDIRITUALRIVD
FNAIFN NN UNTINAIINITIAUUII AN AT amlugﬂuuuﬁma;ﬁﬁu’%mi
ﬁaul%tyazé'@L@%ﬂmﬂﬂ@ﬂmﬂ‘*ﬁufsmi;ﬁwU RIDTUADWUNIALADS 1T IVOILRIR 16y
18 wazaan 1y 1wd

Hansen uwas Thomas latanaluiaauainIIsuIaLReauuy Off-premise 11@9%

Nt 2.2

Tataa Off-Premise Catering

Off-Premise Catering Model

Management Knowledge

Management Philosophies

Local, State and Federal Laws

Sanitation and Safety Procedures

Planning Preparation Party (The Output
Marketing Purchasing Show) Word of Mouth
Site Inspections Prepping Food Delivery Revenues
Menus > Pull Sheets > Cooking > Expenses
Alcoholic Beverages Equipment Serving Profits/Losses
Equipment Staffing Cash Flow
Staff Accounting Records

Accessory Services
Proposal
Pricing

Contracts

Note: From “Off-premise catering management,” (25), by Bill Hansen, Chris Thomas, 2005, New Jersey : Wiley.
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Uszguied (6) Q’Lﬁu’%mﬁmﬁmmﬁauﬁ (Mobile  catering) mﬂﬁu%miﬁwaqﬂmtﬁ
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(1) MIALFLILVLABNLNG (Cocktail)
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(2) mﬁmﬁmuuuqﬁﬂﬁ (Buffet)
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(3) mméfmmsﬁuamu (Capital requirements) — ﬁﬂu’suﬂla\‘imimnuﬁ
(ﬂ'LL?]GS’]511‘121ﬂﬁadlﬁ%ﬂ’]‘ﬂﬁﬁqaﬁla’mﬂ‘ﬁw % A1TE91T99% Lﬂ'%'aaﬁa@ine] N9y
UTzRUANUTIIUNITAANA MITANAIUILELIILAAATUMN USinanagauviafudiaanaae
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ﬁaal*‘ﬁﬁuaanuqaﬁmaﬁﬂﬁ;&”ﬁa:LﬂTﬁmLLﬂia{l'uﬁﬂl%&i"L;JﬂéTﬂé’ﬂaulaLﬁwuﬂamu WA
oﬁ”aaLﬁma@iami@‘hLﬁumuﬁvlsj@‘jwnw‘%am@mu

(4) mm.lﬁauuﬂmﬁuﬂu (Switching costs) — @Tunu%uﬁ@lmé‘lf@:
LﬂﬁwuﬂaaﬁnﬂgﬂnUﬂaf{Tﬂmmawﬁﬂﬂﬁoﬁﬂﬂ’]wﬁa ﬁoﬁ%zﬂi:ﬂauﬁwﬁunuﬁ’m
0N UAZAUNUAIBIIINEY gjLLﬁiaﬁﬂlum:ﬁqﬂmiﬂlumsmuamﬂauﬁ%miaﬁ'uﬁu
A RHERHII LﬁaamﬂgﬂﬁﬂajéTaamiﬁ'azﬁ'ﬂﬂ%ﬁuﬁwﬁumsjﬁumw%avlajﬁaamﬂﬁﬂ
BwdamIsuiasunizuiunsuisadisduiiosunamnaueinaalnldsnwmensls
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(5) NMIUIZLAUTEINIINNIIAIIRUNY (Access to distribution channels) —
ﬁunmuﬁ'mﬁumiﬁ'@uuﬁ%msﬁﬁ]:mzmwﬁmﬁ'wﬁvﬁau%mi %a@@aswl%m:ﬁao
sl:’ﬁmmwmmuﬁfﬂ:L°1T'1"l,1JLm‘mLLGﬁd"ﬁaamamﬁﬂﬁmmEJI@]U%ﬂgoﬁalﬁﬁmauaﬁﬁﬂdw
1umim°ﬁaamaLﬁaﬁ'mﬁf{'fwmﬁuﬁ’maa@maﬂumia‘immﬂ@ialﬁgﬂﬁ’]

(6) ﬁaL%ULﬂ%ﬂuﬁmﬁunumﬂmm@qiﬁaﬁLL@m@mﬁu (Cost disadvantages
independent of scale) — ﬂﬁl%’ﬂ‘ﬁai”ﬂaﬂ]’a"l@ﬁﬂ%ﬂuﬁm%uﬂLﬂiaiTuLan wihgamwnalnl
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MINRALNZDH
2.2.2. ﬂ’]iLL“li\‘ifuﬁEuLtiwadﬂmid (The intensity of rivalry among competitors)
qmmﬂmwa‘jwmumﬂlmwuLﬁiwgﬁﬁ]Lﬁ%ﬁﬂuﬁi:ﬁumﬂm\rﬂ'uﬁ;mm
J 1 Qs - Ql/ QI 1 > v 1 U a Q
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1 et dl 1 = %]
(1) MIUBIVBNNIUNLUNUURZIUUIT (Numerous or equally balanced
competitors)
2) msw’%muLﬁﬂi@%ﬂdg@aﬁ%ﬂssua@aa (Slow industry growth)
(3) dunuasnwiadunulumaiuinmgs (High fixed or storage cost)
(4) ﬂ’mn@mia%”'mmmLmﬂ@hw%ammﬂﬁmuuﬂawaa@i’unu (Lack of
differentiation or switching costs)
a A £ a ' & .
(5) ammmwiumwa@meumww‘ginwm@iﬁmLmuu (Manufacturing
capacity increases possible only in large increments) AMNABINIVWIANITNAANT
A a = P a o A A =
ﬂs:aﬂﬁmwslu%mzlq@1m%ﬂsmeﬁoa:quammmmewa@1Mu1ﬂwq@meztﬂu"l,ﬂ
lddwiugaialng Fdazihlugnaauenouaznmsaanasmiuluszozau
v e A { Y a d \ o
(6) QLmeumﬁﬂaqﬂfﬁﬂmﬂ%mﬂﬁg@LimuLLazqﬂaﬂmwﬁu@nmoﬂu
(Competitors with diverse strategies, origins, and personalities)
(7) wadazlomliBanagniluszdugs (High strategic stakes) ANu&NTIN
mmmzﬁugaLﬁ@mﬂmmau%'uwﬁmﬁmﬁmm@ﬂﬁﬁ
(8) gUaTIACULATEGAD ﬂaq‘nf vﬁam@;waﬁmmimﬁmﬂmiﬁ'@ﬁjﬁa
5&61’1J§J(<1 (High exit barriers for economic or emotional reasons)
2.2.3. garsnnnwianuyinnaununule (The threat of substitute products)
AMNEINITDLBNIIRINRAN W NNAUN UK 2V AT a3 INAGIHINAN
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224, éﬂmﬁlmi@iaiawadg%a (The bargaining power of buyers)

;‘Tﬁ%?a'ﬂzaﬁ”ﬂuwdﬂ@ﬁuiﬁﬁmmuﬁﬂﬁﬁammﬁmlﬁgﬂm IRIGLSRIEVCE
wiauSmsliaan ﬁa%‘ﬂ@iavlﬂf:ﬁ]:ﬁnvl,ﬂg’(éﬁmﬁmﬁ%aﬁﬁ%u Gt

(1) miag;omwm%wﬁzyﬁmnnqu’umuﬂfﬂiﬁ'ﬂmwﬁ@ (Greater
concentration than the supplier group)

(2) mifgaluﬂ%mmﬁmr] (Large column purchases) LﬁaLﬁUUﬁUUa@ﬂﬁs
BVBIRV Qﬂ%ﬂﬂauﬁéﬁmﬂumi@iasaa

(3) Namﬁ'msﬁﬁ%aﬁmiﬁﬁmmgmlﬁmﬁ'u%%avlajt.wm@iwﬁ'u
(Undifferentiated or standard products or service of the suppliers) I}E‘dgammimmz
Lmeﬁ'@lqauu‘%a%uﬁﬁmﬂLma'o'é"us] e stmﬂu’?@qauﬁaﬁuﬁwﬁﬁqmmw"l,ai
wANANNUINIAIZINLALING 1o ﬂazl,ﬁan%ammjmmw plafniannu

(4) qﬂmsﬂﬁL%‘aﬁa"l@Tﬁ]’mﬂ’]sﬂizamJi:muéTau%é’aI@Ugﬁfﬁ'f?a (Credible
threat of backward integration by buyers) nM3UszauUszauuULSaunasaziigfony
mimfﬂiauﬂ”wﬂpﬁaLﬂupjsﬁa‘*ﬂy'uﬁmaa;jwﬁw%a;ﬁmﬁmmu

(5) ﬁﬁa;&aﬁgﬂﬁaaL?imﬁ‘uimaa%ﬁdéfunmaagﬁfmwﬂa%’mmmﬁm (Accurate
information about the cost structure of the supplier) Sesannbhanlfidudadosaiie
aiausnaaulwgd

2.2.5. a"’]mﬁmﬁ@ima\‘l“uadg}"’mﬁﬁﬁ]fﬁ'ﬂmiwﬁm (The bargaining power of the

firm’s suppliers) 3‘13*6‘1&%@;‘?%'1Uﬂﬁ]é’f&lm‘swamﬁwaﬂ‘szﬂmﬁaﬁ'ﬂmmwﬁmﬁw"hmaaqmm%ﬂssu
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(1) enuduvesganeiladunniadiwinias (Dominance by a few of the

v a Yy A

suppliers) N3dgd1Tagduasnoymzndddasnisdediuinann deudinaligddl

A
Ew%wamﬁagsﬁaﬁgﬂuﬁﬁmﬂm ATANIN LLa:Lﬁ"au"mes%amwﬁuG]

(2) ms&jaﬁq@lmv\m’iuLawlzmjmnﬂﬂ’hmssgdﬁq@lm%mw;ﬁa (Greater
concentration than the buyer industry)

3) anvldzusanaunwlunsmidud naunled (Nonavailability  of
substitute products)

(4) msm@mméwﬁ@maoQﬁﬁaﬁﬁmﬁaaﬁumjmﬁmwﬂﬁﬂ (Relative lack
of importance of the buyer to the supplier group)

ud

5 ANNRAUVDINRAN M RIBUINN5VB IRV 0T8N THRAG BT
v U U

(Importance of supplier's product or service to the buyer)
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() anuuandwiuanlugasadun1anda (High differentiation by the

supplier)
a £y o o o A & . . .
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vy A o v o
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MIlna lulad AINEANWNAIDARIA

2. nagnimuasgivlangaduanuoima (Concentration Growth Strategy)
laglgnagninmaeiyidulanuuwiuen (Horizontal Growth Strategy)

3. ﬂaqwﬁﬁuﬁﬁmmaﬁqsﬁﬁ]
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A1519N 3.1

é’ﬂ‘sznauﬁqsﬁa%’mﬁ m%anﬁmuﬁiun‘;a INNNRINAT

YUIANA YUWIALAN

1. Genies 1. Petitfour Catering

2. Royal Food Center 2. DConcept

3. Teerana Catering 3. Trés Bien
4. Be Your Friend
5. Celebrate Catering
6. TARIURNY
7. Party party by Party dee
8. Party solutions by JM Food

3.3 13asilafilFlumsiee
Le3aedonldlunsriins3se Mnsdunsoiuuuidadiony (Structured

. e 6 =3 d' v = n' 13’ c.i YV &
Interview) WasFNABDIMULUANINEMA laTeaziBoaindy  wuusauannlsiduuwale
a 6 1 & 1 A

AMIFuANELLT® 3 #InAa

1 d' U 0'/ s 6 U a s a

#2011 magamiﬁmaagﬂmwmwm 1893379 / fIANITIN

. oA

#2012

v dl = a 1 L= & v 1 1

2.1 TayalAoInuIzauUNITLLITYU J9Uszneaudly aUlasTnvadgul
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2.2 m”asglaLﬁmﬁ“uLLuaﬂNma’ﬁT@ma’ﬁqiﬁaﬁT@Lﬁmuaﬂamuﬁlu
NIINWURIKAT YTZNBUAIY NITIIUKB NITALEKRITH N13TAN1T AT
wHulUd O uazn1saiuqu

#2003 ANUAALAUIANLAN / TaLRWALUE

A o £ ' ~ & ' ' .

wuugauaNNaTs D nluaIun 2.1 uuuuiesaIndszunmen (Rating scale)
ANBUSVDIATDY ﬂszﬂauéhyiaﬂawﬁl,ﬁmﬁ‘umwﬁmﬁmiasxé‘umimiﬁmaaqiﬁm
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