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Abstract

The purpose of this research is to study ehtrepreneurs' level of marketing
mix usage, which is known as the combination of product, price, place, promotion,
people, processes, and physical evidence (the 7 P’s). In addition, the research also
compared the 7 P’'s usage level with a focus on each of the elements of marketing mix
in terms of the demographics. Also, this research includes the entrepreneurs’
suggestions for Koh Yor agro-tourism attractions in Songkhla province.

The subjects in this study were 103 Koh Yor entrepreneUrs were selected
from seven different areas on the island. The instfuments for data collection were a
questionnaire analyzed by using percentage, Amean (3(_), standard deviation (S.D.), t-test
and F-test to ascertain whether there were significant differences.

Major findings of this study are:

1. Overall, the level of marketing mix used by the entrepreneurs was at the
medium level. To consider each of the elements of marketing mix, it was found that the
most popular element used by the entfepreneurs was physical evidence at the average
of 3.54. People and promotion were ranked at the second and the third places at the
average of 3.40 and 3.28, respectively. The fourth and the fifth places were processes
and product at the average of 3.23 and 3.21 respectively. Meanwhile, price and
promotion were the elements used less by entrepreneurs at the average of 3.11 and

3.06 respectively.



2. The comparative analysis results of the usage level in terms of the age,
gender, educational background, training experience, and work experience revealed
that: Entrepreneurs of different genders, ages, educational backgrounds, training experiences,
and work experiences do not have any differences in their usage level of marketing mix
either overall terms or individual ones.

3. In interviews with the entrepreneurs’, their suggestions include:

1) For service product consideration, the entrepreneurs agreed that
more new quality services should be launched and standardized.

2) For pricing consideration, a standard service price was suggested.

3) For place consideration, preparing a detailed tourist guide to provide
information for tourists is needed.

4) For promotion consideration, the availability of interesting activities
that represent the uniqueness of locals was suggested as the effective way for promotion.

5) For people consideration, staff training was important as well as
selecting qualified staff.

6) For process consideration, it was suggested that every tourist attracﬁon
should always be well prepared to provide the best service.

7) For physical evidence consideration, the development of Koh Yor

agro-tourism attractions with a focus on safety should be considered.

(6)
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1. Wsmaduszuuuasindunoudssoziam 3.14 .85 unad
LM sfmanssy
2. figunsnl iiasliofimaunsautunliims 328 .80 duna
3. mytmuaarlummeadisaatuanden 312 .85 1unany
4. Hihguanmuaziduadny 9 v83udazan 3.40 93 Uunat
5. naUiuasulusunsunisrisafisaany 3.21 .89 1unae
Fouwnsal
MWW 3.23 .86 1hunan

NI 10 uam’hEhuﬂszaumamiﬂmmﬁmmzmumsﬁ@'ﬂs:naumi
ianldlasnmrnagluszaulmuna wpzfiaRosonndureysadu ssfiwldngdihe
vanuaziduaey ¢ maaLwia:qﬂLﬂuﬂsztﬁwﬁ;Jﬂi:naumsﬁm'ﬂ'ﬁmnﬁqﬂ fiduady
iy 3.40 sdnaunfa figunaol wisafafimuneanlumsbidms ety 3.28
Lm:ﬂiztﬁuﬁQﬂs:naumsﬁmﬂ'ﬁﬁauﬁqﬂﬁa mytmuamnslumvisafisatnsndue
fisnaforinny 3.12

MM 11 duade wssddsuwinapuasauldEmlszrumamsamadunangiu
NMIMEMWIBIRLIENEUMIUREIYIBUNIUNBATINZEE TINTARIIN

FUNANFIUNINILNN X S.D. IO
1. fiied UTTEIMA ULREAMURILNNANTTTNTIG 369  1.05 N
2. FUARLIMT szane wsndusdeoy 3.48 99  1unay
3. amufisanerasamuiiaaasn M mIneusEaIn 333 95  1hunaw

in waain Insewyl
4. aMUEEAINIUNTERNN 364  1.00 N

NN 3.54 1.00 umn
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NATN 11 UFAIAAUIIEIUSEEUN NI ATIURANFIUN NN LN
ﬁQ’ﬂi:naumsmm‘lﬂﬂumwnuag'lmzé'umn wszfiafansondunodsadu amiulasn
Al UITIMALAEANNRIBNNAINTITNTNG LﬂuﬂsztﬁuﬁQﬂiznaumsﬁmﬂimn?iqﬂ
Henasnwiniy 3.69 sa9annia AnuszMINlWMIERWN TAnadsrinty 3.64 uastlsdiu

ﬁﬁﬂsznaumsﬁwm‘lﬁﬁauﬁqﬂﬁa ANMUN WY DIRDNUNVDATORIGIWILANMUREAIN LT
waai Invent ddadowminny 3.33

2.2 wamaAenzidayaiisdumiisuiisudmlzsunimiesa 5

sasundmaisnuanmzee Samdassuan Auilsdiuyanauaddlsznaums 3

AMIN 12 /HamMIUIBULALUEIRUTERUNINTARIATDILRAIY B UAL AN HATINNZHE

FWAIARIVRT AUA YU ILNA

n=103

\WeTE RACAPRaIN %

FIRUTZRUNINTOANG n=41 n=62 t P é

X sD. X S.D. )

FuNRasal 3.17 051 323 060 -553 .245 E

MUINM 3.09 065  3.11 067 -144 434
AUTININITTAGINUNE 3.24 073 329 060 -399 .143
AMWNITRILFITNNTANG 3.04 0.73 3.08 0.77 -.248 324
G'f’mlmﬂﬂ 3.33 0.81 3.44 0.85 -.667 278
AUNTZUINNTT 3.27 0.67 3.20 0.65 547 312
FIURANTIUNINMEIIW 348 078 356 082 -470  .266

W 3.23 0.59 3.27 0.59 -.347 .286 |

INANTI 12 UFAIIN Qﬂsznaumsﬁﬁmﬂmaﬁ’u @ mlizrumsnIaaa
yasunaIvianfinanwanimeses Samtaseean lasmwianuasodwliuandraniu
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AT 13 HANISLUIB UL E IR IERUNIINITARIATAILNAIVI AL AN BATINZ LS
Jndassran auauwldszrumIallunisausy ?"mmg‘mu

n=103
Lag T
FIUUTTRUNINIAAN n=41 n=62 t P
X S.D. X S.D.
MuNIaN A 321 054 3.21 063  .001 .388
FUINA 312 066 3.07 067 376  .255
MUTBINIINIIAI MY 328 0.63 3.26 0.70 125  .360
FUNITRURIUNITARR 3.01 0.76 3.16 075 -969 505
AUYANG 335  0.80 3.47 0.88  -699 .408
AUNTTUIUMT 3.14 067 3.38 062 -1.79  .327
UMANPIUNINEMN 353 0.71 3.52 096  .065 .268
NI 323 057 3.30 061 -506 .574

INAITN 13 LEAIIN ;jﬂs:naumsﬁﬁﬂs:anmim"lumsaum ﬁnmg}mu
dany IFF UL TEauMInIaaaTauna sl sneasimeee SamiamTa laamwiiy
wazTEMwlinand1an

MW 14 WanISYID U UEIUYTERUNIINITARIA LA NINIINYDIUNEIY BT -
INNATINNZEE SIMTARITAN LauAWTIN mmT'JLuJimq

wnasnnunlsUn df SS MS F P
TWINgY (b) 4 1.607 402 1.161 333
mulungs (w) 08 33.914 346

3 102 35.521

NAITH 14 URAIIN cjﬂs:naumsﬁﬁmqsi'mﬁu g ndszaumamIsanasas
' ) i a Qs 1 + e A [ =
UAEIY BN EINHATIMZLD JIMIARITAN Tmmwmu”lmmnmonwnﬂuLﬂu'lﬂmuaumgm
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AT 15 HRNTLUIH LR s U IR I RUNIINITARNAMUNEA A TN Vo IUNEIYaIL N8

BATIANZEE JINIARIVA mué’huﬂsmq

wnaInMuLl T df SS MS F P
IWINNGN (b) 4 .831 .208 626 .645
mulungy (w) 98 32.535 332

PtV 102 33.366

FINAITN 15 URFAIN gﬂs:naumsﬁﬁmqmoﬁu IFfudszaumenisaaa
¥ - ar ] ] : a v ] ] ar J T
MuNAnA M TsIunaIianfisansaTimMzya dandarevan Wuanaranudelidiuly

anusuudgmiasly

MIN 16 HAMIUIBUNBUE MU RUTIMIIMAN UM TaILREY ad LN NaTIMZLD
FINIARIVAN muﬁmﬂsmq

unasnNuulsUITIu df SS MS F P
TWINNGY (b) 4 1.922 481 1.086 .368
mulungy (w) 98 43.355 .346

I 102 45.277

NATIII 16 UFAIIN Qﬂi:naumsﬁﬁmq@mﬁu Fgntszaunan1saana
¥ (] 1 ‘l. Qs Qs 1 [} a J 1 &
FurausILnaIadfisneaimess Sniassvan luanaranu deladulvens

a d¥ne
suudguiesld

AN 17 WEMIWS UL BUEI R TERUNIINIIARNAAIUTBIN WM TIAIINUILVDIUNED

AN UNWATINNZHD JINIAFIVAN mué’mﬂsmq

wnasn Nl IUTm df SS MS F P
zwihangy (b) 4 2.771 693 1.653 167
mulungy (w) 98 41.078 419

RIPLY 102 43.849
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FINATN 17 UWFAIN pjﬂs:naumsﬁﬁmq@mﬁu @ IulTzrUNIININaIA
FUTBININITTaIINYN HTaIUREIaIL A DN RATIANZ S JInTassral tuandnIny
td R 3 A' t‘: o
aylaidulyamusunigmiasts

AN 18 WAMIWIBUINLUE UL TTRUNIINITARIAAIUNNTRILFINNITARIAUDIULWRY
YaUNYIUNBATINIZLE IIWIARIVAN muéﬁuﬂimq

wassaunlIUIIn df SS MS F P
TWINNGN (b) 4 1.837 459 795 .532
mulungu (w) 98 56.658 578
PtV 102 58.495

INAITN 18 UG Qﬂsznaumsﬁﬁmq@mﬁu F@uszaunmamiaaa
MUNITRUFTUNITARIAVDIUNEINANALUNBATINIZEE INTAFIVAN LUanE1 N
& . & - adve
Falidulausuudguials

A3 19 Nan’mﬂ‘s'uuLﬁyuf&'suﬂs:aumammmmquﬂﬂamaotma‘qviamﬁzn-
NBATINNZHED JINIARIVAN muﬁ’mﬂsmq

unadnnuudslu df SS MS F P
WINNGY (b) 4 3.404 .851 1.238 .300
mulungu (w) 98 67.375 688

Pt 102 70.779

1NATW 19 uaarih fusznaunmaffengeeiu Eudzauniiniema
h 1 1 dl a ar [ ] ar é []
duyanazadnsvisnfisanyanmzee Smiaszan Liwanedrniu Saluduluan
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AT 20 WANTIUSHUALUEINUTERUNIINITARIAGIUNTZLIUNTUBILRAIYIBILAD-

NEATINIZED IRIARIVAN ﬂ'mé'f'aulhmq

unaInuulIUITIn df SS MS F P
WINNRY (b) 4 1.218 .305 687 .603
mulunsu (w) 98 43.455 443

Pty 102 44.673

INATITN 20 LRAII Qﬂi:naumiﬁﬁmqmoﬁu lFgutseaumIniIoana
YBITUNIZLIUMIUAE i sneastmza Sandiassran liuandronu Soluidulyanw

guuAguniaaly

g1719 21 WA ITHUABUR UL TERUNIINIARIAVBIGUNANTIUN WAL NTNY DY

UREITBINLUNBATINELD WRIARIVRN muﬁ'auﬂimq

unasnNIuLIUTIm df SS MS F P
TWINNRY (b) 4 2.166 542 823 .513
mulungu (w) 98 64.465 658

33 102 66.631

NI 21 ugad Juazneumsifienganaiu Ifdmlszaumwmiama
FIUNANFIUNWIMEMWBaIURAY adfisnwasinzoa Sandassuan liuanedrein

deliinlumusuagmiasly

AT 22 WanTLUTH U s IR IERUNIINITAANA lag AW IINYBILREIY A A La-
NRATINIZHD JINIAFIVAN mu@ﬁuﬂfgeﬁmiﬁnm

WARIAMNLUTUTIU df SS MS F P
sWiNngy (b) 4 1.888 472 1.375 248
mulunga (w) 98 33.632 343

RIELY 102 35.521
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PNITN 22 UFATIN :jﬂsznaumsﬁﬁ'gsﬁmsﬁnmemﬁu I uszaumanisasa
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YgIunasriaafignrannzss 3998981 lasmwiinliuandrenudeliduldena

suudgmiiasly

AT 23 WAMTIUIUABUF IR TERUNINITARIAAUN AR U VDI LA SITi DL TiE -

NNAILNNZLD JIRIAFTIVAN mué’mﬂs‘geﬁmsﬁnm

wnasanuulIUTn df SS MS F P
TWINNYY (b) 4 620 155 464 762
molungu (w) 98 32.746 334

PILY 102 33.366

INAIIN 23 UFAII vjﬂsznaumsﬁﬁ'geﬁmsﬁnmmaﬁu lFdudszau
NHNMINNAMUHRAN UMV BIUNA IV DAL UNHATINIZEE SIS amvan liuanerany

P ' & a PEAYY
Foluduluausuaudgmiisel)

AN 24 WAMIUTIUUFIRUTERUNINIARIATIRIIATBIUREIN BN AN AT-
(N2 JIRIAFTIVAN mmﬁ'mtﬂsq@ﬁmsﬁnm

unaInundlm df SS MS F P
TWINNRY (b) 4 3.033 758 1.759 .143
mulungy (w) 98 42.244 431

Rty 102 45.277
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& t 1 d’ v Qs I 1] s é 1 &
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AN 25 WA IUIHUADURIBUTERUNIINIIIRNAGIUTAINIINNTIAT IR UIBVDIULNES
NaINLUNBATINITLD WRIARITAN mué’mﬂneﬁmsﬁﬂm

s NNl df Ss MS F P
WINNY (b) 4 1.647 412 .956 435
mulungu (w) 08 42.203 431
PtV 102 43.849

FJINNTH 25 LFAIIN pjﬂs:naum'sﬁ ﬁ’g@i‘:msﬁnmm@ﬁ'u il rummeae
FIUTDININTITINT U LU DIUNEIV aNAN BN BATNIZYD nIaIva1 iuand1any

4 v a EA R
Foluduluausundgmiasls

ATV 26 WAMTIIUIHUNSUEIRYILRUMIMIARIAA WA THARINNITARIAVBIUREY
NaINYUNBVATINZHD VWRIAFIVAT muéf’mﬂsqsﬁmsﬁnm

unasnnuulsuu df SS MS F P
EWINNgY (b) 4 3.190 797 1.413 235
mulungu (w) 08 55.306 564

Rt 102 58.495

TININTN 26 UFAYIN Qﬂi:nanmsﬁ ﬁqeﬁmsﬁnmsmﬁu g mlerumemiaana
[ ' o . H a s f ‘ o A V&
MUMIFAIFTIMIIMATaIUNE AR LANEaIMzya 3 iassa luanerenu doludlu
lWenusnudigruiiasld

A3 27 NammﬁﬂuLﬁuuthuﬂs:aumammmm@ﬁuqﬂﬂamaauvia'\wiaal.ﬁm
NRATINZHD JIMIARIUAT mu@T'JLuJTg@imsﬁﬂm

UWnaIn UL TUTIU df SS MS F P
IEWINNGY (b) 4 3.641 910 1.328 .265
mulunga (w) 98 67.139 685

RIEY 102 70.779
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AMNAITI 27 URAIIN g’{ﬂs:naumiﬁﬁqﬁﬁmsﬁnmmoﬁu Fgaudseay
nMIMIaaIasIuYANITaILAaIBdRgINEaTINIzE FINTARITET liuandranu

Pz , a { e
Faladuwluausuuigmnasld

A179 28 WaMISUSHUIT s UEIRUIERUNIINIIARIAGIUNTTLIUMTVEIUREIY B LIE
LNEATINMZEHD TIRIARIVAN muﬁmﬂs?oﬁmsﬁnm

unasanuilsdsm df Ss MS F P
zwingu (b) 4 2.800 .700 1.638 A71
mulungu (w) 98 41.872 427
Pty 102 44.673

INAITN 28 URAIT c}ﬂsznaumsﬁﬁqeﬁmiﬁnmmqﬁu I amszauma
MIANSTIRNTEUIRANTVBIUNS IV B A BN WAz Ea JanTagazan lauand1eann
A 1 & - : .‘; “v
Felaidw Meanusuudgunasls

MW 29 WM IUTHULABUEIRUIZRUNIINIIARAGIUAINTIRNINBATWTBIUNED

viaufigunuasinizys WAIAIVAT AN LLﬂi’!?ﬁﬂ'ﬁﬁﬂH’l

wasIa NIl df SS MS F P

TWINNY (b) 4 3.403 .851 1.319 .268
mulundu w) 98 63.228 645
Pty 102 66.631

1NA1319 29 ugaed1 fulsznaunisfifiy@nisdnwdreiu Idudszaa

YHANIARNAMURANFIUNINIEMWYBILREINNT N BATINNZEE WRIATIVAN
. e o4 (& a PEARY
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@159 30 HaNTWSs U uEI BT RUNIINITARIA lasAMWIINTBIUREIYIaNL T BN

INHATNNZHD PINIAFIVAT aaaLTIZEZN alumsdifivau

unaIn NIl IUIU df SS MS F P
TWinngy (b) 4 826 275 785 505
mulundu w) 08 34.695 350

Y 102 35.521

NI 30 URAVIN Qﬂsznaumsﬁﬁs:ﬂ:nm‘lumw‘hLﬁm'\ushaﬁ’u o8u-

UssrumInmIasavadunamaafisainsanmesa st laomwin lduandenu

79 31 wamsilSsuifisy i«hmh:aumommamﬁ‘muﬁﬂﬁmﬁm aaunaIrianne?

NEFATINNZEE SINTARSTAT MuaanlIszasImiumIsinnu

uwnaInuLlsUIun df SS MS F P
*iNngy (b) 4 416 139 417 741
mulunga (w) 98 32.950 333

37U 102 33.366

PINATN 31 LIS g’{ﬂs:naumiﬁﬁswmm‘lumse‘htﬁmmmaﬁu ldu-

UseauImIamas uKaa  ivasurR Y aafisnsemzse Smiaseua uanednanu

o ) a
Falaidiwlyausnudgiu

39 32 wamsiIsui amd’mﬂimumammmﬂé’mﬁm‘uaouvxdavi 2ABINNAT

\Mta Saviaasa auaulITzezan lum I iRk

UnaInNulTUIu df SS MS F P
ININNGY (b) 4 .040 1.340 029 .993
mulunga (w) 98 45.237 457

102 45.277
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AINANTN 32 UFAIN g]’ﬂs:naumsﬁﬁs:amm‘lumséi'uﬁmmsmﬁ'u 158u-

YT AUNINIARIATIRIIANYBIUNR IV NN AN EHATINIZHE TINTARIVAN Liuanadnanu

dlidnlyemusunagufiasly

@1319 33 HANTTLLS S UL B U A B U TS RUNIINIARN AR UTBIN N TIAT AU HUBIUNGY
YaURYANBATNNZHD JIWNIARIVAN amugudsrspzamlumsdinen

unasnnuulsln df SS MS F P
IWhangu (b) 4 1.311 A37 1.017 388
mulungu (w) 98 42.538 430

3 102 43.849

NIV 33 ugarin Qﬂs:naumsﬁﬁs:u:nm'lumsﬁmﬁmumoﬁu IFsudsea

IS IUE ST NMIT A N UME Y BUF EiNARMEEE FINIAIVEN Linenswnu
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alidwllmusuudgmiianl

1979 34 HAMTLUS U DU IR TERUNNIMINRNIAA KN TRILFTNNIAAIATBIUNEY
Noufitneasinzee Sintagera aweudsszozna lumadudiivau

unasnuulsIIn df Ss MS F P
IEWIINgY (b) 4 934 311 535 659
mulunga (w) 98 57.561 581

petl 102 58.495
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@179 35 Nﬂﬂ'ﬁl]ﬁﬂﬂlﬁfJ'lJEh‘Hﬂ?:ﬂuﬂ']ﬂﬂ'ﬁﬂﬂ"lﬂé”lul‘lﬂﬂﬂ‘ﬂ'rNLl.‘HENYia\ﬂﬁEl')lﬂ‘l:l'ﬂi
imMzae Jamiasesan auaandsszaziian lumssifiinau

WAL T df SS MS F P
IWINNGN (b) 4 2.253 751 1.085 .359
mulunga (w) 98 68.526 692

PtV 102 70.779
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£ 1 3 A Qv A [} 1] s
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P ) a AR
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s MUY YT df Ss MS F P
ENINNGY (b) 4 3.284 1.095 2.618 .055
mulungy (w) 98 41.389 418

33U 102 44,673

NNANTN 36 ugas i fsznaumsndszaztimliumaduiunanudiiu s
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' ' a < v & a adne
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unaInMuuLsUIIu df SS MS F P
awhanga (b) 4 2.118 706 1.083 .360
mulunga (w) 98 64.513 652

PIREY 102 66.631
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1. anfindadmeilml 9 dhaniesasiuaudanises 4 55
inveudien
2. Wsuuﬂﬁ’nﬁﬂﬁmfﬁﬁqmn’lwmnfioifu 1 15
3. mivaypubindaimsilinnuazana uagNMANaule 1 15
4. miﬂgn'lﬁﬂanvlaTﬂs:é'mﬁmﬁ"a'lﬁﬁfnYiauﬁm'lﬁ‘ﬁu 1 15
3 7 100
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FuAnauLtnu
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I 7 100
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v ﬂ:uuumﬁuﬁmﬁumaa@%mmqﬁv’a 3au o HAMY
1 2 3 WINTTU
1 +1 +1 +1 1 fadanly
2 +1 0 +1 0.80 AaRanty
3 +1 +1 +1 1 Aadanly
4 +1 +1 +1 1 aaianty
5 +1 +1 +1 1 aaRanly
6 +1 +1 +1 1 daRanly
7 +1 +1 +1 1 faRanly
8 +1 +1 +1 1 aadany
9 +1 +1 +1 1 dadanly
10 +1 +1 +1 1 fmRanty
11 0 +1 +1 0.80 amRanly
12 +1 +1 +1 1 aaRenly
13 +1 +1 +1 1 aadan}y
14 +1 +1 +1 1 aadanly
15 +1 +1 +1 1 Aadanly
16 +1 +1 +1 1 aaRanly
17 +1 +1 0 0.80 aaRanly
18 +1 +1 +1 1 fadent
19 +1 +1 +1 1 AalRantd
20 +1 +1 +1 1 AaRan |
21 +1 +1 +1 1 Amdanld
22 +1 +1 +1 1 Aadanl)
23 +1 +1 +1 1 aadanld
24 +1 +1 +1 1 dafanld
25 +1 +1 +1 1 Aadan’ls
26 +1 +1 +1 1 Aadan
27 +1 +1 +1 1 faRanly
28 +1 +1 +1 1 aaianty
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v ﬂ:uuummﬁﬂLﬁumm@%m’mmﬁa 3 AU o NANTT

1 2 3 NWINTWI
29 +1 +1 +1 1 amdanly
30 +1 0 +1 0.80 Aaanty
31 +1 +1 +1 1 faRanly
32 +1 +1 +1 1 daRanly
33 +1 +1 +1 1 AaRanty
34 +1 +1 +1 1 fadanly
35 +1 +1 +1 1 dadanly
36 +1 +1 +1 1 AaRanty
37 +1 +1 +1 1 aadanly
38 +1 +1 +1 1 fadanly
39 0 +1 +1 0.80 fadanly
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=+ Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS

A1
A2
A3
A4
A5
AB
A7
A8
AS
A10
A11
A12
A13
A14
A15
A16
A17
A18
A19
A20
A21
A22
A23
A24
A25

Scale
Mean
if Item

Deleted

126.1333
126.4667
126.3000
126.1333
126.8667
126.1000
126.4333
126.2000
126.6333
126.7667
126.7000
126.3333
126.9333
126.5667
127.1000
127.3667
126.3000
126.6667
126.2000
126.5000
126.5333
126.2333
126.8000
126.8333
127.1333

- SCALE

ltem-total Statistics

Scale
Variance
if ltem

Deleted

409.6368
417.2920
402.7690
397.3609
415.0161
400.2310
412.1851
403.6828
405.2747
409.8402
412.5621
401.4023
402.1333
400.4609
412.4379
422.5851
403.2517
402.2299
403.2000
399.0862
408.6713
399.7023
404.3034
400.1437
410.7402

Corrected
Item-
Total

Correlation

.5761
.3016
.6001
.7106
.3591
.6384
4602
.6826
.5961
.6380
4811
.6112
.5163
.6321
4081
.0501
.6480
.6346
.6245
.7185
4965
7258
.5631
.6670
4923

(ALPHA)

Alpha
if Item

Deleted

.9542
.9554
.9540
.9532
.9552
9537
.8547
.9536
.9540
.9540
.9547
.9539
.9547
.9537
.9550
.9574
.9537
.9537
.9538
.9532
.9546
.9532
.9542
.9535
.9546
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Reliability Coefficients

A26
A27
A28
A29
A30
A31
A32
A33
A34
A35
A36
A37
A38
A39

126.8000
126.3000
126.1667
126.2000
126.4333
126.8000
126.3000
126.6333
126.4667
126.5667
126.2000
126.0667
126.6000
125.9000

406.7172
393.7345
393.0402
398.0966
404.3230
408.6483
402.9069
410.9299
405.7057
401.7023
387.8207
391.7195
400.5931
401.4724

RELIABILITY ANALYSIS -

N of Cases = 30.0

Alpha =

.9552

N of ltems = 39

4525
7121
.7386
.8210
6192
A877
.6588
.3961
5797
.6890
.7315
.7881
5474
.6313

SCALE

.9550
.9532
.9530
.8527
.9539
.9546
.9536
.9552
.9541
.9534
.9531
.9526
.9544
.9538

(ALPHA)
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