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ABSTRACT

Health care service business in Khon Kaen province and neighboring provinces is at the present
growing up. I, the researcher about this, need to study how to let the business of Thai Classical Massage
be sustainable, surveying 40 numbers of health care service businesses by use of questionnaires, interview,
and observation. The sampling population used for this research were 940 persons included: Those who
used the Thai classical massage were 427 Thai people, 373 foreigners, 40 managers or owners of the
business, and 100 masseuses. The satisfactory study of Thai classical massage according to the factors of
health care service promotion was found that the masseuses had got the foreign language problem for
communication and customers service, and more than half of them needed to change their job. But for the
managers, they were new generations, and had got strategies for good business management, using
modern marketing idea emphasized on the employees’ importance, and in-training to create the service
identity. They had got together to establish the club of businessmen to strengthen their business. As for
satisfaction of those who had got the service it was found that the Thai customers had got satisfaction in
the masseuses’” manner while foreign customers had got satisfaction in smiling, welcoming, taking care,
and interest upon customers, it was in brief found that

1. Thai classical massage businesses in Khon Kaen, Udon Thani, and Nongkhat had been likely
managed in systematic function, and their management had also made according to standard criteria of the
service place being well formulated in both equipment and building according to the new rule of Public
Health Ministry.

2. By overall view of health care service business with Thai classical massage, the Masseuses
who had been trained according to the standard course were 76 percent, but to be confident and safety for
those who come to get the service, the enterpreneurs should be improved, and let the masseuses get the
training according to the standard course.

3. Those, who had got the service, were confident in health care service organized in Khon Kaen,
Udon Thani, and Nongkhai, They felt satisfied a lot in welcoming, taking care, and interest upon the

customers,



