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Health Tourism Industry Development:

Case Study of Thai Massage.
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ABSTRACT

Health care service business in Khon Kaen province and neighboring provinces is at the present
growing up. I, the researcher about this, need to study how to let the business of Thai Classical Massage
be sustainable, surveying 40 numbers of health care service businesses by use of questionnaires, interview,
and observation. The sampling population used for this research were 940 persons included: Those who
used the Thai classical massage were 427 Thai people, 373 foreigners, 40 managers or owners of the
business, and 100 masseuses. The satisfactory study of Thai classical massage according to the factors of
health care service promotion was found that the masseuses had got the foreign language problem for
communication and customers service, and more than half of them needed to change their job. But for the
managers, they were new generations, and had got strategies for good business management, using
modern marketing idea emphasized on the employees’ importance, and in-training to create the service
identity. They had got together to establish the club of businessmen to strengthen their business. As for
satisfaction of those who had got the service it was found that the Thai customers had got satisfaction in
the masseuses’” manner while foreign customers had got satisfaction in smiling, welcoming, taking care,
and interest upon customers, it was in brief found that

1. Thai classical massage businesses in Khon Kaen, Udon Thani, and Nongkhat had been likely
managed in systematic function, and their management had also made according to standard criteria of the
service place being well formulated in both equipment and building according to the new rule of Public
Health Ministry.

2. By overall view of health care service business with Thai classical massage, the Masseuses
who had been trained according to the standard course were 76 percent, but to be confident and safety for
those who come to get the service, the enterpreneurs should be improved, and let the masseuses get the
training according to the standard course.

3. Those, who had got the service, were confident in health care service organized in Khon Kaen,
Udon Thani, and Nongkhai, They felt satisfied a lot in welcoming, taking care, and interest upon the

customers,
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Name of massage center..............................._ OWIL .o
Thai Massage Customer survey

This survey is conducted purposely to measure level of satisfaction from Thai massage service

customers. Your response is anonymous and entirely confidential. The outcome will be used to

develop the standard of Thai massage service business.
Sectien 1 Basic information
1. Gender (1) Female (2) Male

2. Age (1) 30 years old or less
(2) 31 - 40 years old
(3) 41 - 50 years old

{4) More than 50 years old (please fill in)......... years
3.Nationality  ............................

4. Aim of your trip to Phuket.
(I) Beach and nature tour
(2) Eco-tour
(3) Cultural tour
(4) Historical tour
(5) Health tour
(6) Other (please fill in)..........................._

5. Do you have any kind of health problems?
(1) No
(2) Yes (please fillin)......................_
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Section 2 Thai Massage Service experiences

6. Where have you ever had Thai massage services?

(1) Company name: ........................... Country........................
{2) Company name: .......................... Countrv........_........... .
(3) Company name: ......................... Country........................

7. How often do you get a Thai massage?
(1) Everyday
(2) 1-2 times per week
(3) 1-2 times per month
(4) 1-2 times per year

(5) Rarely use

8. How did you find Thai Massage center?
(1) Internet search
(2) Tour package program
{3) Words of mouth
(4) Brochures
(5) Tuk Tuk drivers
(6} Incidentally found
(7) Other (please fill 1110

9. How did you learn about Thai massage? (can fill more than | answer)
(1) From personal mediasuchas ......................

(2) From mass mediasuchas.......................
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10. How much you usually spend for the massage service each time?
(1) 100 - 500 Baht
(2) 501 - 900 Baht
(3) 901 - 1,300 Baht
(4) 1,301 — 1,700 Baht
{5) More than 1,700 Baht (please fill)................... .. Baht

[1. What do you think about the service rate?

(1) The price is too expensive (youpaid............... baht / hour) and
should reduce itto ................_. baht / hour.
(2) The price 1s reasonable (................ baht / hour).

{3) Itis very cheap.

12, Have you ever used other kinds of massage, except Thai massage?
(1) Never
{2} Yes, T used to get
(2.1} Chinese massage
(2.2)  Swedish massage
(2.3)  Other massage (please fill)................................
13. What type of other services do you use beyond the massage?
(1) Nothing
(2) Facial treatment
(3) Foot Massage
(4} Herbal treatment
(5) Other service (please fill).............................
14. How long did you spend in massage service?
(1) Less than 1 hour
(2) About 1 hour
{3) More than 1 hour (but no longer than 2 hours)
(4) More than 2 hours
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15. Have you got any queries about your health or the past activities from Receptionist or Masseur
before massage? (can choose more than 1 answer)
(1) No query at all
(2) Simply ask without record
(3) Fill in registration form

(4) Other (please fill)...................................

16. Have you ever experienced any problem from Thai Massage service?
(1) Never had problems.

(2) Had few problems from....................................._

Section 3 Please mark with / in front of your chosen answers

In your opinion what is the most significant part of Thai massage service?
......... Service mind of staff
......... Safety of the customers
......... Expertise of Masseur
......... Styles of Decoration
......... Cleanliness
......... Herbal usage
......... Rate of service
......... Masseur’s personality

......... Facilities

Why do you select Thai massage? (can choose more than 1 answer)
......... The price is cheaper.
......... Prefer Thai massage procedure.

......... It 1s a natural treatment.
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......... [ need massage for recovering from sickness.
......... I need massage for relaxation.

......... It is my life stvle,

......... P'm visiting Thailand.

Section 4 Level of satisfaction in Thai massages services

Please grade your satisfaction for each section and item of the service that you have experienced.

Absolutely satisfactory 5
Satisfactory 4
Average 3
Not satisfy 2
Unsatisfactory and must be improved I
ITEM 5 4 3 2 1

1. Massager staff
1.1 Well trained and expertise
1.2 Sincere manners
1.3 Verbal conversation
1.4 Staff clothing
1.5 Kindness and interest

1.6 Other (please mention)..................cooooii.

2. Massage Procedure
2.1 Sense of secure
2.2 Styles of massage
2.3 Relability
2.4 Stretch, press and pull
2.5 Information given during massage

2.6 Others (please mention)...............................




3. Services
3.1 Treat with kindness and interest
3.2 Consultation service
3.3 Free drinks

3.4 Other services (please mention)
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4. Service Areas
4.1 Cleanliness and Sanitation
4.2 Location
4.3 Size of treatment rooms
4.4 Numbers of rest room
4.5 Styles and Decorations
4.6 Authentic Thai massage
4.7 Lightness
4.8 Directional signs and boards

4.9 Other items (please fill) .........._.........

5. Massage tools and equipment
5.1 Size of massage bed
5.2 Bed sheet
5.3 Pillow
5.4 Safety
3.5 Herbal usage
5.6 Massage Oil
5.7 Other item (please fill) .....................

6. Facilities
6.1 Changing Cloths
6.2 Service slippers
6.3 Customers’ lockers
6.4 Rest area after treatment

6.5 Waiting area




ITEM 5 4 3

6.6 Reading area

6.7 Music and sound
6.8 Restaurant

6.9 Herbal drink
6.10 Fitness room

6.11 Other (please mention)........................

Section 5 Suggesttions and comments

1. How you expect the service quality of Thai Massage business?

(1)

3. Please describe your ideal masseur.
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Frequency Table

SEX MAHUIN 3
Curnulative
. Frequency Percent Valid Percent Percent
aalid 100 280 35.0 35.0 35.0
2.00 520 65.0 65.0 100.0
Total 800 100.0 100.0
AGE
[ Cumulative
| Freguency Percent Valid Percent Percent
dalid  1.00 111 139 13.9 13.9
2.00 299 374 374 51.3
3.00 303 37.9 37.9 89.1
4.00 87 10.9 10.9 100.0
i Total 800 100.0 100.0
NATIONAL
Cumulative
) Frequency Percent Valid Percent Percent
«alid  1.00 427 53.4 53.4 53.4
2.00 373 46.6 46.6 100.0
Total 800 100.0 100.0
SEX
Cumulative
. Frequency Percent Valid Percent Percent
ahd  1.00 156 36.5 36.5 36.5
2.00 271 63.5 63.5 100.0
Total 427 100.0 100.0
AGE
[ Cumulative
[ . Frequency Percent Valid Percent Percent
dalid  1.00 66 15.5 15.5 15.5
2.00 146 34.2 34.2 49.6
3.00 164 38.4 38.4 88.1
4.00 51 11,9 i1.9 100.0
.L Total 427 100.0 100.0

&89



SEX

Cumulative
Frequency Percent Valid Percent Percent
valid  1.00 124 33.2 33.2 33.2
2.00 249 66.8 66.8 100.0
Total 373 100.0 100.0
AGE
Cumulative
Freguency Percent Valid Percent Percent
. [ vaid 1.00 45 12.1 12.1 12.1
2.00 153 41.0 41.0 53.1
3.00 139 37.3 37.3 90.3
4.00 36 9.7 9.7 100.0
Total 373 100.0 100.0
PROVINCE
Cumuiative
Frequency Percent Valid Percent Percent
\alid | 1.00 42 11.3 11.3 11.3
2.00 36 9.7 9.7 209
3.00 35 9.4 9.4 30.3
4.00 37 9.9 9.9 40.2
5.00 38 10.2 10.2 50.4
6.00 33 8.8 8.8 59.2
7.00 15 4.0 4.0 63.3
8.00 31 8.3 B.3 71.6
. 9.00 34 9.1 9.1 80.7
10.00 18 4.8 4.8 85.5
11.00 54 14.5 14.5 100.0
Total 373 100.0 100.0
PROVINCE
Cumulative
Frequency Percent Valid Percent Percent
[ i7alid  1.00 164 38.4 38.4 38.4
2.00 32 7.5 7.5 45.9
3.00 35 8.2 8.2 54.1
4.00 30 7.0 7.0 61.1
5.00 45 10.5 10.5 71.7
6.00 86 20.1 20.1 91.8
7.00 35 8.2 8.2 100.0
Total 427 100.0 100.0
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PROBLEM

Cumuiative
. Frequency Percent Valid Percent Percent
‘alid - 1.00 425 53.1 53.1 53.1
2.00 375 46.9 46.9 100.0
Total 800 100.0 100.0
PROBLEM
Cumulative
. Frequency Percent Valid Percent Percent
.| Eid  1.00 204 54.7 54.7 54.7
2.00 169 45.3 45.3 100.0
Total 373 100.0 100.0
PROBLEM
' Cumulative
) Frequency Percent Valid Percent Percent
Valid  1.00 221 51.8 51.8 51.8
2.00 206 48.2 48.2 100.0
Total 427 100.0 100.0
17
Cumulative
- Frequency Percent Valid Percent Percent
T | Valid  2.00 53 12.4 12.4 124
3.00 208 48.7 48.7 61.1
. 4.00 107 25.1 25.1 86.2
5.00 59 13.8 13.8 100.0
Total 427 100.0 100.0
17
Cumulative
B Frequency Percent Valid Percent Percent
Valid ~ 2.00 30 8.0 8.0 8.0
3.00 181 48.5 48.5 56.6
4.00 136 36.5 36.5 93.0
5.00 26 7.0 7.0 100.0
Total 373 100.0 100.0
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17

Cumulative
- Frequency Percent Valid Percent Percent
ralid  2.00 83 10.4 10.4 10.4
3.00 389 48.6 48.6 59.0
4.00 243 30.4 30.4 89.4
5.00 85 10.6 10.6 100.0
L ) Total 800 100.0 100.0
OBJECT
a1 Cumulative
N Frequency Percent Valid Percent Percent
+alid  1.00 115 26.9 26.9 26.9
2.00 42 9.8 9.8 36.8
3.00 94 22.0 22.0 58.8
4.00 105 24.6 24.6 834
5.00 58 13.6 i3.6 97.0
6.00 13 3.0 3.0 100.0
Total 427 100.0 100.0
110
wumuiative
9 Frequency Percent Valid Percent Percent
Valid  1.00 258 32.3 32.3 323
2.00 202 25.3 25.3 57.5
3.00 228 28.5 28.5 86.0
4.00 89 11.1 11.1 97.1
. 5.00 23 2.9 29 100.0
| Total 800 100.0 100.0
110
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 211 49.4 49.4 49.4
2.00 132 30.9 30.9 80.3
3.00 71 16.6 16.6 97.0
4,00 10 2.3 23 99.3
5.00 3 7 7 100.0
Total 427 100.0 100.0
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I10

Cumulative
5 Frequency Percent Valid Percent Percent
Malid  1.00 47 12.6 12.6 12.6
2.00 70 18.8 18.8 31.4
3.00 157 42.1 42.1 73.5
4.00 79 21.2 21.2 94.6
5.00 20 5.4 5.4 100.0
Total 373 1060.0 100.0
I11
Cumulative
Frequency Percent Valid Percent Percent
[ Valid  1.00 124 15.5 15.5 15.5
2.00 416 52.0 52.0 67.5
3.00 260 32,5 325 100.0
Total 800 100.0 100.0
111
Cumulative
Frequency Percent Valid Percent Percent
Valid | 1.00 97 22.7 22.7 22.7
2.00 269 63.0 63.0 85.7
3.00 61 14.3 14.3 100.0
Total 427 100.0 100.0
I11
Cumulative
Frequency Percent Valid Percent Percent
[ \Vialid 1.0 27 7.2 7.2 7.2
2.00 147 39.4 394 46.6
3.00 199 53.4 53.4 100.0
Total 373 100.0 100.0
I8
] Cumulative
- Frequency Percent Valid Percent Percent
valid  1.00 231 28.9 28.9 28.9
2.00 157 19.6 19.6 48.5
3.00 83 10.4 10.4 58.9
4.00 80 10.0 10.0 68.9
5.00 79 9.9 5.9 78.8
6.00 109 13.6 13.6 92.4
7.00 61 7.6 7.6 100.0
Total 800 100.0 100.0
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I9

Cumulative
. Frequency Percent Valid Percent Percent
‘falid  1.00 289 36.1 36.1 36.1
2.00 231 28.9 28.9 65.0
3.00 280 35.0 35.0 100.0
Total 800 100.0 100.0
18
Cumulative
. Frequency Percent Valid Percent Percent
falid  1.00 117 27.4 27.4 27.4
2.00 77 18.0 18.0 45.4
3.00 53 12.4 12.4 57.8
4.00 28 6.6 6.6 64.4
5.00 40 9.4 9.4 73.8
6.00 62 14.5 14.5 88.3
7.00 50 11.7 11.7 100.0
Total 427 100.0 100.0
19
Cumulative
Frequency Percent Valid Percent Percent
alid  1.00 167 39.1 39.1 39.1
2.00 144 33.7 33.7 72.8
3.00 116 27.2 27.2 100.0
Totzl 427 100.0 100.0
18
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 114 30.6 30.6 30.6
2.00 80 21.4 214 52.0
3.00 30 8.0 8.0 60.1
4.00 52 13.9 13.9 74.0
5.00 39 10.5 10.5 84.5
6.00 47 12.6 12.6 97.1
7.00 11 2.9 2.9 100.0
Total 373 100.0 100.0
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19

Cumulative
Frequency Percent Valid Percent Percent,
CValid | 1.00 122 32.7 32.7 32.7
2.00 87 23.3 23.3 56.0
_ 3.00 164 44.0 44.( 100.0
] Total 373 100.0 100.0
I16
] Cumulative
Frequency Percent Valid Percent Percent
[ \alid | 1.00 575 71.9 71.9 71.9
2.00 199 249 24.9 96.8
3.00 26 33 33 100.0
| Total 800 100.0 100.0
116
[ Cumulative
Frequency Percent Valid Percent Percent
[Lalid  1.00 311 72.8 72.8 72.8
2.00 103 24.1 24.1 97.0
3.00 13 3.0 3.0 100.0
| Total 427 100.0 100.0
I16
B Cumulative
Frequency Percent Valid Percent Percent
[ alid  1.00 222 59.5 59.5 59.5
2.00 138 37.0 37.0 96.5
3.00 13 3.5 3.5 100.0
i Total 373 100.0 100.0
114
i Cumulative
Frequency Percent Valid Percent Percent
[ialid 1,00 50 6.3 6.3 6.3
2.00 232 29.0 29.0 35.3
3.00 400 50.0 50.0 85.3
4.00 118 14.8 14.8 100.0
Total 800 100.0 100.0
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114

Cumulative
. Frequency Percent Valid Percent Percent
Valid  1.00 40 9.4 9.4 9.4
2.00 116 27.2 27.2 36.5
3.00 203 47.5 47.5 B4.1
4.00 68 15.9 159 100.0
Total 427 100.0 100.0
114
Cumulative
. Frequency Percent Valid Percent Percent
Valid  1.00 10 2.7 2.7 2.7
2.00 116 31.1 31.1 33.8
3.00 197 52.8 52.8 86.6
4.00 50 134 13.4 100.0
Total 373 100.0 100.0
I12
Cumulative
. Frequency Percent Valid Percent Percent
Valid  1.00 497 62.1 62.1 62.1
2.00 303 37.9 37.9 100.0
Total 300 100.0 100.0
112
Cumulative
i Frequency Percent | Valid Percent Percent
‘alid  1.00 247 57.8 57.8 57.8
2.00 180 42.2 42.2 100.0
Total 427 100.0 100.0
I12
Cumulative
. Freguency Percent Valid Percent Percent
Valid  1.00 250 67.0 67.0 67.0
2.00 123 33.0 33.0 100.0
Total 373 100.0 100.0
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OBJECT

Cumulative 77
Freguency Percent Valid Percent Percent
[ Valid  1.00 114 30.6 30.6 30.6
2.00 45 12.1 12.1 42.6
3.00 69 18.5 18.5 61.1
4.00 71 19.0 19.0 80.2
5.00 54 14.5 14.5 94,6
6.00 20 5.4 5.4 100.0
Total 373 100.0 100.0
OBJECT
Cumulative
Frequency Percent Valid Percent Percent
[ Valid 1.00 229 28.6 28.6 28.6
2.00 87 10.9 10.9 39.5
3.00 163 20.4 20.4 59,9
4,00 176 22.0 22.0 81.9
5.00 112 14.0 14.0 95,9
6.00 33 4.1 4.1 100.0
Total 800 100.0 100.0
Statistics
16.9 16.10 16.11
N Valid 800 787 800
Missing 0 13 0
Mean 3.3975 3.4803 3.5475
td. Deviation 1.4167 8.4517 6.8860
Statistics
14.1 14.2 14.3 14.4 14.5 14.6
N Valid 795 800 799 800 793 797
Missing 5 ¢ 1 0 7 3
Mean 4.2579 4,2000 3.8248 4,1550 4,0782 4,0903
5td. Deviation .8766 .8327 9104 8227 8537 9573
Statistics
14.7 14.8
N Valid 799 799
Missing 1 1
Mean 3.8385 3.6721
»td, Deviation .9592 .9950




Statistics

_ 14.1 14.2 14.3 14.4 14.5 14.6°
y | Valid 424 427 426 427 425 425
Missing 3 0 1 0 2 2
Mean 4.2429 4.3372 3.9178 4.4450 4.1553 3.9976
‘d. Deviation .8615 .7683 .8998 .6527 .8408 9627
Statistics
) 14.7 14.8
H Valid 427 427
Missing 0 0
Hean 3.8244 3.7845
ttd. Deviation .9591 1.0072
Statistics
) I4.1 14.2 14.3 14.4 14.5 14.6
f Valid 371 373 373 373 368 372
Missing 2 0 0 1] 5 1
HMean 4.2749 4,0429 3.7185 3.8231 3.9891 4.1962
‘1d. Deviation .8944 .8758 .9120 .8712 .8608 9412
Statistics
i 14.7 14.8
H Valid 372 372
Missing 1 1
HMean 3.8548 3.5430
§itd. Deviation .9603 .9662
Statistics
) 16.1 16.2 16.3 16.4 16.5
H Valid 798 798 798 800 800
Missing 2 P 2 0 0
“ean 3.8321 3.5038 3.9887 3.7450 3.8213
+td, Deviation 1.1006 1.2227 1.3548 1.0927 2.2345




Statistics

99
. 16.6 16.7
H Valid 799 800
Missing 1 0
Mean 3.6783 3.9275
std. Deviation 1.0645 .9544
Statistics
) 15.1 15.2 15.3 15.4 5.5 15.6
H Valid 800 800 798 800 790 794
v Missing 0 0 2 0 10 6
ean 3.7800 3.8963 3.8195 4.0563 3.5734 3.9106
sitd. Deviation 1.1037 1.1190 9675 1,2450 1.1857 1,1521
Statistics
) I5.1 15.2 5.3 15.4 15.5 15.6
H Valid 427 427 426 427 421 422
Missing 0 0 1 0 6 5
Hean 3.9930 3.9930 4.3286 3.9625 3.5701 3.9787
sitd. Deviation .9798 1.0128 .B758 1.1723 1.1824 0232
Statistics
) 15.1 15.2 15.3 15.4 I5.5 15.6
-{H Valid 373 373 372 373 369 372
Missing 0 0 1 0 4 1
Hean 3.5362 3.7855 3.2366 4.1635 3.5772 3.8333
sitd. Deviation 1.1854 1.2213 7027 1.3168 1.1911 1.3634
Statistics
) 16.1 16.2 16.3 16.4 16.5
H Valid 372 373 372 373 373
Missing 1 0 1 0 0
[tean 3.8575 2.8365 3.6989 3.3566 3.8660
Sikd, Deviation 1.0608 .8875 1.7330 .9777 3.0068
Statistics
. 16.6 16.7
. Y Valid 373 373
- Missing 0 0
‘tean 3.8123 3.9786
* | itd. Deviation .9985 9416




Statistics

i I1.1 [1.2 [1.3 [1.4 11.5
M Valid 372 373 372 373 373
Missing 1 0 1 0 0
Mean 4.2285 3.7399 3.6989 3.7105 4.9437
:1d. Deviation 7111 .8421 1.7330 .8436 2.6436
Statistics
] 12.1 12.2 12.3 12.4 12.5
' valid 373 373 373 373 372
v Missing 0 0 0 0 1
Hean 4,0643 4.0912 4.1046 4.0992 3.1935
std. Deviation .7802 .8375 .8964 .8252 .5397
Statistics
) 12.1 12.2 12.3 12.4 12.5
H Valid 427 427 427 427 426
Missing 0 g 0 0 1
"tean 4.0820 4.0726 4,1265 4.0867 4.1925
“td. Deviation 7754 8176 .8683 .8417 .8120
Statistics
i I3.1 13.2 13.3 13.4
A Valid 427 421 422 421
Missing 0 6 5 6
.| 'ean 4,4005 4.1330 3.9787 4.0546
‘0. Deviation .7969 .8459 .9232 .5020
Statistics
) 13.1 13.2 13.3 13.4
‘) Valid 373 369 371 369
Missing 0 4 2 4
"fean 4.9544 4.1030 2.4825 2.9079
:1d. Deviation .2088 .8786 .9679 1.2101
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Statistics

) 16.1 16.2 16.3 16.4 16.5
H Valid 426 425 426 427 427
~Missing 1 2 1 0 0
tean 3.8099 4.0894 4.2418 4.0843 3.7822
5td. Deviation 1.1351 1.1762 .8262 1.0757 1.2110
» Statistics
) 16.6 16.7
"IN Valid 426 427
Missing 1 0
f4ean 3.5610 3.8829
Std. Deviation 1.1071 .9643
Statistics
) I.1 11.2 I1.3 I1.4 1.5
N valid 798 797 798 800 800
Missing 2 3 2 0 0
l4ean 4.2481 41317 3.9887 4.0475 4,6663
Sitd. Deviation 7127 .8933 1.3548 .8433 1.8979
Statistics
“1. 2.1 12.2 12.3 12.4 12.5
¥ Valid 800 800 80O 800 798
. Missing 0 0 0 0 2
fdean 40738 40813 4,1163 4,0925 3.7268
‘itd. Deviation 2772 .8264 .8810 .8336 .8578
Statistics
i 13.1 13.2 13.3 13.4
t Valid 779 790 793 790
Missing 21 10 7 i0
HMean 4.6765 4.1190 3.2787 3.5190
‘itd. Deviation .6596 .8609 1.2036 1.2016
Statistics
. I1.1 11.2 11.3 11.4 11.5
"l Valid 426 425 426 427 427
T Missing 1 2 1 0 0
Hean 4.2653 4.5412 4,2418 4.3419 4.4239
“| Sitd. Deviation 7146 7421 .8262 .7253 .7256
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24
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tnn

245
159
173
167
284
55
17
19
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@ HoTRANTN MM InenSoveuuny

20.3
51.4
28.3
100.0

17.8
19.9
30.5
276
4.1
100.0

37.0
514
8.2
3.4
100.0

12.3
12.1
11.4
8.1
10.7
56
11.2
6.9
7.4
71
6.3
0.9
100.0

21.9
14.2
155
14.9
264
4.9
1.5
1.7
100.0

ATNA
41 16.4
133 53.2
76 30.4
250 100.0
19178
51 9.2
126 227
180 324
85 15.3
113 20.4
555 100.0
A8
61 11.0
121 21.8
359 64.8
13 2.3
554 100.0
#rtd
385 17.6
367 16.8
348 15.9
107 4.9
209 96
65 3.0
191 8.7
94 43
88 4.0
132 6.0
186 8.5
16 0.7
2188 100.0
R D LiRT:]
189 13.3
172 121
108 7.6
95 6.7
413 29.2
94 6.6
260 18.4
85 6.0
1416 100.0

T
91
260
146
497

e
120
203
298
192
129
942

ERLY
233
360
397

29
1019

ER2Y
7
686
648
322
493
212
488
275
283
320
352

40
4830

4
434
331
281
262
697
149
277
104

2535

102

183
523
29.4
100.0

12.7
215
316
20.4
13.7
100.0

229
356.3
39.0
2.8
100.0

147
14.2
13.4
6.7
10.2
4.4
10.1
57
5.9
6.6
7.3
0.8

100.0

17.1
13.1
1.1
10.3
275
59
10.9
4.1
100.0



