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ABSTRACT

The purpose of this research was to study the influenced factors to the
inspiration of foreign tourists visited Samut island again
This was survey research by chance random. The sample group was 398

foreign tourists visited Samui island, Samui district, Suragthani province age from 15
upward. The research tool was the questiocnnaire contained choices and three parts of open
guestion. Part 1 was the general question of the replied persons contained sex, age, status,
education, profession, income and naticnality. Part 2 was the behaviour of the tourists at
Samui island contained the number of times to visit Samui island, the accompany, the main
intention, the number of times to stay at Samui island, the impressive things of tourists, the
probiems, the obstacles and the cther things to be developed. Part 3 was 26 items of the
factors that made inspiration of {oreign tourists to visit Samui island again contained 8 items
of physical way, 9 items of mind and other 9 items. The program SPSS (Statistical Packager
for the Sociai Sciences) was used to analyze the data by frequency, percentage, mean,
standard deviation. Parametnc and Non-Parametric were used for mean test of 2 groups of
sampling and multisampiing.

The result showed that:

1. The foreign tourists who visited Samui island were male 67%, age 21-30 years
(27.6%), single (65.3%), Bachelor degree (19.3%), the cwner of business (32.2%), income
per manth 30,001-60,000 baht {21.4%) and most of them were British (32.9%)

2. B3.79% of the foreign tourists ever visited Samui island 2-3 times (17.89%) The
main intention to come to Samwi island for touring {56.5%) and came alone most (39.9%).

Most of them stayed overnight at Samui istand 1-7 days (29.6%)
3. The satisfaction of the other ways (‘)_C=4.O131. 5.0.=.6806) the was friendship
and welcome of the native created inspiration to the foreign tourists visited Samui island

again most. The second was the satisfaction of mind (J_C:3.9277, S.D.=.6203) getting the

knowledge most. The satisfaction of physical way (X=3.8299, S.0.=.6114). They mostly

felt satistied with viewpoint and sightseeing.



4. The test of hypothesis showed that:

1) The satisfaction of the physical way that made inspiration to the foreign
tourists visited Samwui island again no difference in sex, age, and income at the significant
level 0.05

2) The satisfaction of mind that made inspiration to the foreign tourists visited
Samui island again no difference in sex and age but having difference of their income at the
significant levet 0.05

3) The satisfaction of the other ways thal made inspiration to the foreign
“ourists visited Samui island again no difference in sex and age but having difference of
their income at the significant level 0.05

4. The foreign tourists visited Samui island be satisfied of being friendly and
smiling of the native (26%), the nature, the sightseeing and the beautiful beach (22.4%).
Many kinds of food were delicious and nutritious (11 %]) respectively.

5. The problems and the obstacies that the foreign tourists got most were safety
on the road, the firm of the road, the traffic, the pollution and the garbage (44%). The
second was the dirtiness from selling along the beaches such as chaweng and Lamai

| beaches (36%)

6. The foreign tourists needed to be developed as follows:

- Repairing the main roads and rebuilding the new ones to reduce the traffic
problems. '

- The period of using visa was rather short. it should be used not less than
three months.

- The renewal of the visa should be more easy. They should not go out of
Thailand to renew the visa.

- The dustbins should have enough.

- Preserving the beautiful nature of Samui island from being concrete
buildings not overbuilding. The airport should not increase.

- The English signposts should have more. The taxis should have meter.
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Factors Influence to Motivate Foreign Tourists for Repeat to Visit Samui Island

49

Direction : This Questionnaire composed of three parts. Please tick v in the [ 1 correctly.

Part |

General Data of Tourists

1.1

1.2

1.3

1.4

1.5

1.6

1.7

Sex

[ ] Male { 1 Female

Age years

Marrital Status

[ ] Single [ ] Married [ ] Divorce [ ] Widowter)
Education

{ ] Primary | | Secondary { 1 Senior Secondary

[ 1 Certificate [ ] Diploma [ | Bachelor degree’

[ ] Master degree { 1 Doctorate degree [ ] Others_ _
Profession

i ] Official [ ] Employee { ] Own Business

[ ] Agriculture [ ] Retired ['] Student

[ ] Housewife [ ] Unemployed []1Others
IRCOIMIC. .. it baht

Nationality 7

[ ] English { ] American { ] French

{ ] Australian [ 1 German [ ] Swedish

[ 1 Dutchman [ 1 Swazi [ 1 Chinese

[ ] Japanese { | Malaysian [ | Singaporcan

[ ] Others

Part 2 Touring data of tourists towards Kho Samui

2.1 How often

{ ] Never [ 1 ever [How many times)......cccocoovvniinnnennnn. ... time(s)
2.2 The Purpose of touring

{ ] Touring [ ] Buying product { 1 Meeting/Seminar

[ ] Deal with official [ ] Having Business [ ] Visiting cousin/friend

[ } Pass through upcountry [ 1 Others



2.3 Accompany person

[ ] Single [ ] Colleague/co-worker

[ 1 with family

50

[ 1 Spouse [ ] Others, ..ooooiviineiiiiiaeea

2.4 Average day for staying.............coooon days

2.5 Impressive things

2.6 Issue, obstacle and some things to be developed

Part 3 Tourists attitude towards Koh Samui
Please tick v/ in the choice as your satisfaction
-Satisfaction
Topics
Most More | Average less Least

1. Convenience and safety
2. Shops discipline
3. View and sightseeing view points

. Clear and ease to understand touring labels

Good traffic

Cleanliness of seaside and touring

Art, Traditon and daily life of folk

8.

Ancient places, antiques, temples

9.

Suggestion and giving helpful data of touring center

10. Sport activities

Sea sport : Jet ski, banana boat




5

Topics

Satisfaction

Most

More

Average

less

[east

Seaside sport : Valleyball, Football

. Products for selling

- Wide range

- Price

- Habit of seller

Quisine

- Wide range

- Price

- Cleanliness

- Taste

- Service

- Number of shop

Place to stay

- Convenience

- Price

- Number of place

14.

Flexibility of clerks

15.

Knowledge from this touring

16.

Safety for life and asset

17.

Pleased to visit again

18.

Information as your desire

19.

Hygiene : bins, toilets

20.

Quality of products

21.

Entertainment places to relax

22

Want to visit other near places

23.

Convinience for traveling to other near places
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Topics

Satisfaction

Most

More

Average

less

Least

24. Friendship and welcome of folk

25. Expenditure of touring to Koh Samui

26. Satisfaction to visit

Thank you
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Frequency Table
11.1
Cumulative
Fregquency Percent Valid Percent Percent
Valid 1.00 267 67.1 69.0 69.0
2.00 120 30.2 31.0 100.0
Total 387 97.2 100.0
Missing  99.00 11 2.8
Total 398 100.0
11.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 260 65.3 66.2 66.2
2.00 93 23.4 237 89.8
3.00 36 9.0 9.2 99.0
4.00 4 1.0 1.0 100.0
Total 393 98.7 100.0
Missing  99.00 5 1.3
Total 398 100.0
12.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 159 39.9 42.7 42.7
2.00 82 20.6 22.0 64.8
3.00 74 18.6 19.9 84.7
4.00 57 14.3 15.3 100.0
Total 372 93.5 100.0
Missing  99.00 26 6.5
Total 398 100.0
REPEAT
Cumuiative
Frequency Percent Valid Percent Percent
Valid 1.00 106 26.6 27.3 27.3
2.00 91 229 23.5 50.8
3.00 39 9.8 10.1 60.8
4.00 48 12.1 12.4 73.2
5.00 15 3.8 3.9 77.1
6.00 10 2.5 2.6 79.6
299.00 79 19.8 20.4 100.0
Total 388 97.5 100.0
Missing  99.00 10 2.5
Total 398 100.0




[uu%u

Cumuiative
Frequency Percent Valid Percent Percent
valid  1.00 71 17.8 17.8 17.8
2.00 21 5.3 53 23.1
3.00 14 3.5 35 26.6
4.00 6 1.5 1.5 28.1
5.00 148 37.2 37.2 65.3
99.00 138 34.7 34.7 100.0
Total 398 100.0 100.0
AGE
Cumulative
Frequency Percent Valid Percent Percent
valid  1.00 22 5.5 55 5.5
2.00 110 27.6 27.6 33.2
3.00 101 25.4 25.4 58.5
4,00 78 19.6 19.6 78.1
5.00 54 13.6 13.6 91.7
6.00 33 8.3 8.3 100.0
Total 398 100.0 100.0
114
. Cumulative
Freguency Percent Valid Percent Percent
valid  1.00 43 10.8 10.8 10.8
2.00 70 17.6 17.6 28.4
3.00 50 12.6 12.6 41.0
4.00 47 11.8 11.8 52.8
5.00 63 15.8 15.8 68.6
6.00 77 19.3 19.3 87.9
7.00 29 7.3 7.3 95.2
8.00 7 1.8 1.8 97.0
9.00 12 3.0 3.0 100.0
Total 398 100.0 100.0




J1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 29 7.3 7.3 7.3
2.00 100 25.1 25.1 324
3.00 128 322 322 64.6
4.00 8 2.0 2.0 66.6
5.00 39 9.8 9.8 76.4
6.00 49 12.3 12.3 88.7
7.00 14 3.5 3.5 92.2
8.00 22 5.5 5.5 97.7
5.00 9 2.3 2.3 100.0
Total 398 100.0 100.0
s1u'le0
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 B2 20.6 23.2 23.2
2.00 85 21.4 24.0 47.2
3.00 65 16.3 18.4 65.5
4.00 66 16.6 18.6 84.2
5.00 56 14.1 15.8 100.0
Total 354 88.9 100.0
Missing  99.00 44 11.1
Total 398 100.0
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1.7
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 131 32.9 33.7 337
2.00 25 6.3 6.4 40.1
3.00 28 7.0 7.2 47.3
4.00 27 6.8 6.9 54.2
5.00 28 7.0 7.2 61.4
6.00 28 7.0 7.2 68.6
7.00 2 .5 .5 69.2
8.00 20 5.0 5.1 74.3
9.00 2 .5 .5 74.8
10.00 3 8 .8 75.6
11.00 1 3 3 75.8
12.00 3 .8 8 76.6
13.00 4 1.0 1.0 77.6
14.00 8 2.0 21 79.7
15.00 6 1.5 1.5 B1.2
16.00 12 3.0 31 84.3
17.00 1 3 3 84.6
18.00 17 4.3 4.4 88.9
19.00 12 3.0 3.1 92.0
20.00 2 5 5 92.5
21.00 1 3 3 92.8
23.00 3 .8 .8 93.6
24.00 4 1.0 1.0 94.6
25.00 4 1.0 1.0 95.6
26.00 10 2.5 2.6 88.2
27.00 2 .5 5 98.7
28.00 2 5 5 99.2
29.00 3 .8 .8 100.0
Total 389 97.7 100.0
Missing  99.00 9 2.3
Total 398 100.0
REPEAT
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 106 26.6 27.3 27.3
2.00 91 22.9 23.5 50.8
3.00 39 5.8 10.1 60.8
4.00 48 12.1 12.4 73.2
5.00 15 3.8 3.9 77.1
6.00 10 2.5 2.6 79.6
299.00 79 19.8 20.4 100.0
Total 388 97.5 100.0
Missing  99.00 10 2.5
Total 398 100.0

Multiple Response

a7



Group $12.2 Tagulseasdudn
(Value tabulated = 1)

Pct of Pct of
Dichotomy label Name Count Responses Cases
12.21 225 565 705
12.2.2 22 55 6.9
12.2.3 13 33 41
12.2.4 30 75 94
12.2.5 32 8.0 10.0
[2.2.6 54 136 169
12.2.7 16 4.0 5.0
1228 6 1.5 1.8
Total responses 398 100.0 1248
79 missing cases; 319 valid cases
12.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 159 39.9 42.7 42.7
2.00 82 20.6 22.0 64.8
3.00 74 18.6 19.9 84.7
4.00 57 14.3 15.3 100.0
Total 372 §3.5 100.0
Missing  99.00 26 6.5
Total 398 100.0
REPEAT
Cumulative
Frequency Percent Valid Percent Percent
Vatid .00 106 26.6 27.3 27.3
1.00 49 12.3 12.6 38.9
2.00 86 21.6 22.2 62.1
3.00 39 9.8 10.1 72.2
4.00 48 12.1 12.4 84.5
5.00 27 6.8 7.0 91.5
6.00 15 4.8 4.9 96.4
299.00 14 35 3.6 100.0
Total 388 97.5 100.0
Missing 99.00 10 2.5
Total 398 100.0




Fuu
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 118 29.6 334 33.4
2.00 65 16.3 18.4 51.8
3.00 65 16.3 18.4 70.3
4.00 54 13.6 15.3 85.6
5.00 51 12.8 14.4 100.0
Total 353 88.7 100.0
Missing  99.00 45 11.3
Total 398 100.0
Frequencies
Statistics
13.101 [3.102 13.111 13.112 13.113
N Valid 354 336 347 352 321
Missing 44 62 51 46 77
Mean 3.6808 3.5268 3.7896 3.7102 3.6231
Std. Deviation 1.0278 1.0334 .9368 1.0134 .9209
Statistics
13.121 13.122 13.123 13.124 13.125
N Valid 352 363 360 359 356
Missing 46 35 38 39 42
Mean 4.1932 3.9036 3.86594 4.1365 4.0056
Std. Deviation .8039 .9218 .8557 .8461 .8688
Statistics
13.126 13.131 13.132 13.133 13.14
N Valid 355 345 355 349 350
Missing 43 53 43 49 48
Mean 4.0451 4.1072 3.8986 4.0630 3.8914
5td. Deviation .8850 .B678 .8994 8211 .8987
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Statistics
13.15 13.16 13.17 I3.18 13.19
N Valid 353 359 356 350 352
Missing 45 39 42 48 46
Mean 4.0907 3.9526 4.2893 4.0143 3.6534
Std. Deviation .8904 .9368 .8512 .9193 1.0039
Statistics
13.20 13.21 13.22 13.23 13.24
N Valid 360 358 350 357 3604
Missing 38 4( _ 48 41 34
Mean 3.7889 4.0084 4.1171 4.1008 4.1456
Std. Deviation .9411 .8997 .B635 8715 9379
Statistics
13.25 13.26 110 111 112
N Valid 359 359 360 366 369
Missing 39 39 38 32 29
Mean 4.0446 4.2730 36194 3.7140 4.0182
Std. Deviation 9174 .9590 9185 7796 .6860
Statistics
113 TOTAL
N Valid 365 381
Missing 33 17
Mean 4.0110 3.9308
Std. Deviation 7542 .5899
Statistics
VIEW MIND OTHER
N Valid 381 377 368
Missing 17 21 30
Mean 3.8299 3.9277 4.0131
Std. Deviation 6114 6203 .6806
Statistics
13.1 13.2 13.3 13.4 13.5
N Valid 367 365 360 362 364
Missing 31 33 38 - 36 34
Mean 3.9564 3.8301 4.1333 3.8260 3.2418
Std. Deviation 8767 Bill 7821 9474 1.1217
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Statistics
13.6 13.7 13.8 I13.9
N Valid 360 370 357 343
Missing 38 28 41 55
Mean 3.6361 4.0243 3.9608 3.8776
Std. Deviation 1.0005 .8598 .9736 .8456
Frequency Table
131
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.60 2 5 5 5
2.00 S 2.3 2.5 3.0
3.00 110 27.6 30.0 33.0
4.00 128 32.2 34.9 67.8
5.00 118 29.6 32.2 100.0
Total 367 92.2 100.0
Missing  99.00 31 7.8
Total 398 100.0
13.2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 3 3 3
2.00 8 2.0 2.2 2.5
3.00 126 31.7 34.5 37.0
4.00 147 369 40.3 77.3
5.00 83 20.9 227 100.0
Total 365 51.7 100.0
Missing  99.00 33 8.3
Total 398 100.0
133
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 3 3 3
2.00 1 3 3 .6
3.00 80 20.1 22.2 22.8
4.00 145 36.4 40.3 63.1
5.00 133 33.4 36.9 100.0
Total 360 90.5 100.0
Missing 99.00 38 8.5
Total 398 100.0
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13.4

. Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 2.0 2.2 2.2
2,00 12 3.0 3.3 5.5
3.00 115 28.9 318 37.3
4.00 127 31.9 35.1 72.4
5.00 100 25.1 27.6 100.0
Total 362 91.0 100.0
Missing 99.00 36 5.0
Total 398 100.0
13.5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 31 7.8 8.5 8.5
2.00 48 12.1 13.2 21.7
3.00 141 354 38.7 60.4
4.00 90 22,6 24.7 85.2
5.00 54 136 14.8 100.0
Total 364 91.5 100.0
Missing  99.00 34 8.5
Total 398 100.0
13.6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 2.0 2.2 2.2
2.00 36 3.0 10.0 12.2
3.00 113 28.4 31.4 43.6
4.00 125 314 34.7 78.3
5.00 78 19.6 21.7 100.0
Total 360 90.5 100.0
Missing 99.00 38 9.5
Total 398 100.0
3.7
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 3 3 3
2.00 15 3.8 4.1 4.3
3.00 81 20.4 21.9 26.2
4.00 150 37.7 40.5 66.8
5.00 123 309 33.2 160.0
Totai 370 93.0 100.0
Missing 99.00 28 7.0
Total 398 100.0




I3.8

a. Grouping Variable: 11.1

. Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 5 6 5
2.00 31 7.8 B.7 9.2
3.00 71 17.8 19.9 29.1
4.00 128 32.2 359 65.0
5.00 125 31.4 35.0 100.0
Total 357 89.7 100.0
Missing  99.00 41 10.3
Total 398 100.0
13.9
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 5 .6 6
2.00 11 2.8 3.2 3.8
3.00 102 25.6 29.7 33.5
4.00 140 35.2 40.8 74.3
5.00 88 22.1 25.7 100.0
Total 343 86.2 100.0
Missing  99.00 55 13.8
Total 398 100.0
NPar Tests
Mann-Whitney Tests
Ranks
I1.1 N Mean Rank | Sum of Ranks
VIEW 1.00 256 192.50 49279.50
2.00 115 171.53 19726.50
Total 371
OTHER  1.00 245 181.51 44471.00
2.00 114 176.75 20149.00
Total 359
Test Statistics?
‘ VIEW OTHER
Mann-Whitney U 13056.500 | 13594.000
Wilcoxon W 19726.500 | 20149.000
z -1.744 -.406
Asymp. Sig. (2-tailed) .081 .685
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NPar Tests
Kruskal-Wallis Test

Ranks
AGE ‘N Mean Rank
VIEW 1.00 20 186.25
2.00 108 191.24
3.00 98 188.12
4.00 75 196.21
5.00 51 182.89
6.00 29 203.90
Total 381
OTHER 1.00 15 176.11
2.00 105 190.85
3.00 96 172.55
4.00 70 192.60
5.00 49 184.90
6.00 29 186.33
Total 368
Test Statistics®”
VIEW OTHER
Chi-Square 950 2.127
df 5 5
Asymp. Sig. .966 831

a. Kruskal Wallis Test

b. Grouping Variable: AGE

NPar Tests

Kruskal-Wallis Test




Ranks
Tislel N Mean Rank
VIEW 1.00 78 180.38
2.00 81 165.31
3.00 60 158.00
4.00 66 152.92
5.00 55 198.85
Total 340
OTHER  1.00 77 177.99
2.00 78 158.46
3.00 57 144.65
4,00 65 144.08
5.00 50 199.07
Total 327
Test Statistics®?
VIEW QTHER
Chi-Square 8.701 14.162
df 4 4
Asymp. 5ig. .069 .007

3. Kruskal Wallis Test

b. Grouping Variable: el

T-Test
Group Statistics
Std. Error
11.1 N Mean Std. Deviation Mean
MIND  1.00 253 3.9634 6272 | 3.943E-02
2.00 115 3.8607 .5698 | 5.313E-02
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Independent Samples Test

Levene's Tesl for
Equality of
Vanances
F Sig.
MIND Equal
variances 1.762 185
assumed
Equal
variances
not
assumed
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~ Independent Samples Test

t-test for Equality of Means

35% Confidence
interval of the
Sig. Mean Std. Error Difference
Tt df {2-lailed) Difference Difference Lower Upper
MINDG Equal
variances 1486 366 135 1026 6.859E-02 -3.2242E-02 2375
assumed
Equal
variances
1.551 241103 122 1026 6.617E-02 -2.7690E-02 2330
not
assumed
Oneway
A
. ANOVA
v MIND
Sum of
Squares df Mean Square F Sig.
Between Groups .832 5 .166 429 .828
Within Groups 143.823 371 .388
Total 144.656 376
Oneway
ANOVA
MIND
Sum of
Squares df Mean Square F 5ig.
Between Groups 5.491 4 1.373 3.681 .006
Within Groups 123.438 331 373
Total 128,929 335
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