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ABSTRACT

The objectives of this research were 1) to study individual factors affecting tourists’
behavior at Chong Chom Checkpoint; 2) to study tourism potentials at this place; 3) to analyze
obstacles and problems from tourism; and 4) to study tourism trends and propose guidelines for
tourism in this area.

The sampling population consisted of 398 tourists traveling at Chong Chom Checkpoint
and 24 Immigration officers and Tambon Administration Organization officers of Dan Subdistrict
and 10 tourism entrepreneurs. Questionnaires were used to collect data from these tourists,
Immigration officers, and TAO officers while interviews were used with the executive officer at
Kapchoeng Immigration Division, and tourism entrepreneurs.

The data from such questionnaires and interviews were then analyzed by the SPSS for
Windows, using mean and standard deviation to explain tourists’ general information and
individual factors as well as readiness of tourist attractions through the Chi-square test to check
the relationship between tourists’ demographics and personal characteristics and readiness of
tourist attractions. The F-test was used for the comparison of different personal characteristics in
tourism with individual factors and readiness of tourist attractions. The analysis of qualitative data
was by means of description based on the data from field trips, interviews, and related documents.

The results of the research revealed that the individual factors on tourists’ behavior were
economic at high level, 3.97 average; decision of tourism at medium level, 3.28 average; travel
style at high level, 3.46 average; safety factor at high level, 3.44 average; readiness and resource
factor at high level, 3.52 average; foundation factor at medium level, 3.03 average; and facilities
factor at medium level, 3.06 average. From the above comparison, tourists with age differences
had different opinions about readiness of tourist attractions, tourism resources; and tourists with

status differences had different opinions about individual factors and travel style.



Tourism potentials at Chong Chom Checkpoint were moderately found overall, and
highly in tourism resources while foundation and facilities were moderately found. On tourism
marketing, most tourists were from Surin and nearby provinces, preferably on one-day basis and
on weekends, holidays, and festivals in group tours.

The most popular commodity was of second-hand type, followed by handicrafts, forest
products, wood products, and imitation products. Most tourists received tourism information from
friends and relatives. They will transfer this information to their folks when chances arise.

The future tourism trends for this checkpoint-tourism resources will be developed in
terms of more activities and better patterns. About the foundation, the government should give
support in connection with international tourism. About the facilities, they will be increased to
accommodate tourists, Thai and foreign, to visit this border area, and to implement the Triangle
Emerald Project (Sam Liam Morakot) from the cooperation of three countries: Thailand, Laos,

and Cambodia to promote tourism mutually and to attract foreign tourists to this area.



