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ABSTRACT

The objectives of this study were: 1) to study the characteristics of some socio-economic
basic data of tourists, 2) to study the activities and services used in tourism in the Phu Phra Pat
Conservation Zone, 3) to study the satisfaction of the tourists towards ecotourism in the Phu Phra
Pat Conservation Zone, and 4) to compare the satisfaction level of the tourists with different
characteristics of some socio—economic basic data as classified by gender, age, educational level,
and occupation. The sample were 204 tourists selected by stratified random sampling. Data were
collected by interview schedule and analyzed by using Statistical Package for the Social Sciences
for Windows (SPSS for Windows). They were calculated by using frequency, percentage, mean,
standard deviation, maximum value, minimum value, t-test, F-test. For paired comparison, the
Scheffe's test was used. The research findings were as follows.

For some basic data, it was found that 51% of the tourists were female with average age
of 30.4 years old, 36.8% of them graduated in the diploma level, 54.4% of them were single,
40.7% of them were pupils or students. Most of them, 74.5%, had their hometown in Changwat
Udon Thani, 94.6% expressed that they received benefits from tourism. For 72.1% of them used
to visit the area of the Phu Phra Pat Conservation Forest Zone, and 43.1% of them used to visit
more than twice. Besides, 86.8% of them wanted to visit the Phu Phra Pat again.

For activities and services used in tourism, it was found that most tourists, 82.4%,
visited for their resting as major goal. For 52.5% of them came with their friends, 40.7% of them
used their motor-cycle as transportation vehicle, and 55.9% of them received convenience in
travelling. For 87.7% of them traveled back and forth in one day. The average distance from
their living place to the Phu Phra Pat Conservation Forest Zone was 90.5 kilometers. The average

expense for traveling was 498.87 bahts per person. Most of them, 75.5%, viewed that the tour



fees should be paid for visiting the Phu Phra Pat Historical Park. Besides, 87.7% of them thought
that the recent fee rate was not expensive. For children’s fee, it should be 6 — 10 bahts. For
adults’ fee, it should not be over 10 bahts. For foreigners, the fee should not be over 30 baths.
Traveling activities which the tourists mostly done including: trekking for studying nature,
studying history, sight seeing, and taking pictures. The attractive and interesting traveling places
were: Usa Tower, Tad Noi Water Fall, Count Baros’ Horse Ban , Small Horse Cage, None Sao
Ae’s Color Painting Place, Father-in-law Tower and Son-in-law Tower. On overage, the
traveling duration for each person was 1.30 — 3.00 hours. Most tourists used to know
information of ecotourism from the magazine, journal, leaflet, and brochure.

For the tourists’ satisfaction towards ecotourism in the Phu Phra Pat Conservation Forest
Zone, found that: 1)For the Natural Resource Condition, the tourists were satisfied at the “less”
level in every item, 2) For the Management, the tourists were satisfied at the “much” level for
the items officials’ briefing and providing knowledge for tourists, the officials’ entertainment and
advice for the tourists. For the rest, their satisfaction was at the less level, 3) Many kinds of
services, they were satisfied at the “unsatisfactory” level in the sufficiency of tables and chairs
for their resting. For the rest of them, they were satisfied at the “satisfactory” level, and 4) For
the tour activities, they were satisfied at the “less” level in every item.

For comparison of the tourists’ satisfaction towards ecotourism in 4 aspects according to
some characteristics of tourists with different gender, age, educational level, and occupation, it
was found that there were statistically significant differences.

The recommendations from the research findings are: 1) More ecotourism should be
developed and promoted so that the tourists can spend more of their time for overnight stay in
addition to tour activities, and 2) the facilities as tables and chairs for resting should be

sufficiently provided and improved to be in good condition.



